
This tab shows accessibility issues, indicating problems for older users, people with disabilities or accessibility 
needs. Automated testing cannot detect all accessibility issues, so should be used alongside human testing.

Level WCAG 2 Key

A  Priority A - accessibility users will find it impossible to use some pages

AA  Priority AA - accessibility users will find it difficult to use some pages

AAA  Priority AAA - accessibility users will find it somewhat difficult to use some pages

PriorityDescription and URL Guideline and Line# Count

Level A 

5 issues on 3 pages

Each A element must contain text or an IMG with an ALT 
attribute.

WCAG 2.0 A F89
Section 508 (2017) A F89

1 pages

Add text to the link, or ALT text if the link contains an image. 
If there is no link text or the ALT text is blank, screen readers 
have nothing to read, so read out the URL instead. 

The TITLE attribute on the A element doesn't work in:

• WindowEyes 8.4 with IE11 (the link HREF is read 
instead)

• VoiceOver on OSX 10.9 (the image filename is read 
instead)

https://legacy.insurance.ohio.gov/Classic/Agent/BusEntityChanges.htmLine 264 265

Identify row and column headers in data tables using TH 
elements, and mark layout tables with role='presentation'.

WCAG 2.0 A F91
Section 508 (2017) A F91

1 pages

Data tables allow screen reader users to understand column 
and row relationships. Layout tables read cells as a series of 
unrelated paragraphs with no tabular structure. Without TH 
or ROLE, screen readers apply heuristics to decide whether 
a table is a layout table or data table. These heuristics vary 
greatly between screen readers, and are affected by browser 
being used, window size, and font size (so the outcome is 
very unpredictable without TH or ROLE). If a data table has 
headers marked up using TD, then change these to TH. If a 
data table has no headers, add TH elements describing 
each row and/or column. If the table is only used for layout 
add role='presentation' to the TABLE element. 

Impact on users:

• JAWS Reading: Treats tables without TH and ROLE 
as layout tables if the table contains cells above or 
below certain pixel sizes. This measurement is 
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PriorityDescription and URL Guideline and Line# Count

affected by browser window size, browser font size, 
and the browser used.

• NVDA Reading: Applies a 'layout table' heuristic to 
tables without TH and ROLE which varies depending 
on the browser used and on the window size in some 
circumstances.

• VoiceOver Safari OSX 10.9 Reading: Uses a 
sophisticated heuristic on tables without TH and 
ROLE, which is similar (but not identical) to the 
heuristic used by NVDA with Firefox.

https://legacy.insurance.ohio.gov/Classic/Agent/BusEntityChanges.htmLine 295 299 310 313 318 ... 

Removing the underline from links makes it hard for color-
blind users to see them.

WCAG 2.0 A F73
Section 508 (2017) A F73

2 pages

Remove the text-decoration:none property from your link 
styles, or add other non-color style attributes to visually 
distinguish links.

https://legacy.insurance.ohio.gov/includes/print.css Line 47

https://legacy.insurance.ohio.gov/includes/style.css Line 166

This form control has no programmatically determined name. WCAG 2.0 A F68
Section 508 (2017) A F68

1 pages

A programmatically determined name allows screen readers 
to tell the user what the control does. To add a name do one 
of the following:

• Use a LABEL element with the FOR attribute set to 
the ID of the form control

• Wrap a LABEL element around the form control
• Add a TITLE attribute
• Add an ARIA-LABELLEDBY attribute (not supported 

in all screen readers)
• Add an ARIA-LABEL attribute (not supported in all 

screen readers)

https://legacy.insurance.ohio.gov/Classic/Agent/BusEntityChanges.htmLine 268 358 365 374 381 ... 

This page uses nested tables, which do not make sense 
when read in a screen reader.

WCAG 2.0 A F49
Section 508 (2017) A F49

1 pages

Add role='presentation' if the inner table is a layout table, 
otherwise modify the inner table to present the same data 
without nesting tables.

https://legacy.insurance.ohio.gov/Classic/Agent/BusEntityChanges.htmLine 299 313 318 336 341 ... 

Level AA 
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3 issues on 2 pages

Ensure that foreground and background colors have enough 
contrast.

WCAG 2.0 AA 1.4.3
Section 508 (2017) AA 1.4.3

1 pages

Some users find it hard to read light gray text on a white 
background, dark gray text on a black background and white 
text on a red background.

• The contrast ratio should be 3.0 or more for 18 point 
text, or larger

• The contrast ratio should be 3.0 or more for 14 point 
bold text, or larger

• The contrast ratio should be 4.5 or more for all other 
text

The 159, 174, 254 foreground color to 255, 255, 255 
background color contrast ratio is 2.09999990463257 with 
point text.
https://legacy.insurance.ohio.gov/includes/style.css

Line 88

If you set any of the colors on the BODY or A elements you 
must set all of them.

WCAG 2.0 AA F24
Section 508 (2017) AA F24

1 pages

In HTML the color attributes are TEXT, BGCOLOR, LINK, 
ALINK and VLINK. In CSS the attributes are COLOR and 
BACKGROUND-COLOR. Some users have browser 
defaults set to white text on a black background, so setting 
one color without setting the others can result in black text 
on a black background.

https://legacy.insurance.ohio.gov/includes/print.css Line 47

Use relative rather than absolute units in CSS property 
values.

WCAG 2.0 AA 1.4.4
Section 508 (2017) AA 1.4.4

2 pages

Absolute units are CM, MM, IN, PC and PT. When used with 
fonts PX is also considered an absolute unit, because it isn't 
relative the user's preferred font size. Low-vision users, and 
a lot of people over 50, increase the browser default font 
size to make text easier to read. Absolute units ignore this 
user choice. Relative units like EM and percentages "stretch" 
according to the screen size and/or user's preferred font 
size, and work on a large range of devices.

https://legacy.insurance.ohio.gov/includes/print.css Line 3 23

https://legacy.insurance.ohio.gov/includes/style.css Line 81 263 286 298 306 ... 

Level AAA 

3 issues on 2 pages
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Avoid specifying a new window as the target of a link with 
target="_blank".

WCAG 2.0 AAA F22 1 pages

Displaying new windows without warning can be very 
confusing to non-sighted and mobile users. Some screen 
readers and mobile devices give very little indication a new 
tab or window has opened. If you cannot avoid displaying a 
new window, insert a warning into the link text like the 
following: "opens in a new window".

https://legacy.insurance.ohio.gov/Classic/Agent/BusEntityChanges.htmLine 757

Ensure that foreground and background colors have a 7:1 
contrast ratio.

WCAG 2.0 AAA 1.4.6 1 pages

Some users find it hard to read light gray text on a white 
background, dark gray text on a black background and white 
text on a red background.

Note: The default link color in IE11 has poor contrast on a 
white background. Fix by specifying a:link and a:visited 
colors in CSS.

• The contrast ratio should be 4.5 or more for 18 point 
text, or larger

• The contrast ratio should be 4.5 or more for 14 point 
bold text, or larger

• The contrast ratio should be 7.0 or more for all other 
text

The 51, 122, 183 foreground color to 255, 255, 255 
background color contrast ratio is 4.5.
https://legacy.insurance.ohio.gov/includes/style.css

Line 520

Link uses general text like "Click Here" which doesn't explain 
link purpose.

WCAG 2.0 AAA F84 1 pages

Screen reader users often tab from one link to the next. 
Tabbing between links labelled "click here" sounds like "Click 
here, tab, click here, tab, click here". Change the link text, or 
add an aria-label, so the link makes sense when read 
without the surrounding text.

Link text: "here" 
https://legacy.insurance.ohio.gov/Classic/Agent/BusEntityChanges.htm

Line 757
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