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Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net
Assets Assets (Cols. 1-2) Admitted Assets
1. BONAS (SChEAUIE D).....ovveiririeiereinsis et esssssesssessessssssssssnses | ovvensens 7425749108 | .ooovoveerrienniennirnnens | v 7,425,749,108 | ..........6,641,782,059
2. Stocks (Schedule D):
2.1 Preferred StOCKS. ...ttt | seeseeneinnees 31,100,000 | oo | e 31,100,000 | .cooovvrnenee 26,358,139
2.2 COMMON SEOCKS......vvueerreecereieiresiseessisseseessseesseesesssssesssssesssssssssssssssssssssss | sesseseees 1,109,494,545 | .....ovovornrrenrrriinn | e, 1,109,494,545 | ............. 844,272,602
3. Mortgage loans on real estate (Schedule B):
31 FIFSEIENS ..ottt | e | s [ e (U O
3.2 Other than firSt lIENS..........oiiieeicrercrer e sesesssssessessesses | rerreineeneinsinsienenessssnes | erreesessesssssssessessessessens | seeeeeseseneeenennenens (U
4. Real estate (Schedule A):
4.1  Properties occupied by the company (less §.......... 0
ENCUMDBIANCES)......ecveereiiaeeiseeeisetes ettt bbbt ens s e 184,474,995 | oo | e 184,474,995 | ............. 174,047,608
4.2 Properties held for the production of income (less §..........0
ENCUMDIANCES)......cecvoeeeeieetcseeresetetseteese bt sse bbb s esseb st b st b sssebsesesnsesess | rebesesessssessesessesessesanses | ebessessssessssessssessssessesens | eoesesseessssesnssssnessnees (O S
4.3  Properties held for sale (less $.......... 0 eNCUMDBIaANCES)......cvevererireirireiriieiriieins | eereieiieieieens 3,273,620 | .o | e 3,273,620 | .oovvevrne 3,273,620
5. Cash (§.......... 0, Schedule E-Part 1), cash equivalents ($.....916,929,
Schedule E-Part 2) and short-term investments ($.....76,700,851, Schedule DA)....... | ..ccocoonnecn. TT817,780 | covoveerreeeeneireinnes | eevveeneiienes 77,617,780 | covvveenes 55,104,477
6. Contract loans (including §.......... 0 PrEMIUM NOLES).......veuverererrrerrernereenerereeenseeseens | coreereesseneeseeseensesssneeneens | cnesnssnsssessssssssssssssssesses | reeessesseseseseeseeenns (O ST
7. Derivatives (SChedule DB).........cccoccieiieiiecieieie et ssssenes | cnssessssessssessssesssssssssnss | oesesissesesssesssssssssesssses | sevessesisssssessssessssesinens 0 |
8. Other invested assets (SChedule BA)............cccovieivieieieeeeceeeeesessessieies | e 11,682,905 | ....cocvvee. 11,682,905 [ .ovvvveeeeeicine (01 [
9. Receivables for SECUMES. ......civvviveeceeeceececee ettt ssssneaes | eveveneseesenns 10,031,674 [ .oovoverereveeeceeceeeeeees | e, 10,031,674 | .cocveverieiinne 50,446
10.  Securities lending reinvested collateral assets (Schedule DL)...........ccoveerrerenens [ orrnenennennncnnenes [ e [ e (O [T
11. Aggregate write-ins for iNVEStEd @SSELS.........vvrerererrrrinririrrerieeeeeeeeeseeeeeeens [ v 0 i (O [ I 0
12.  Subtotals, cash and invested assets (LINES 110 11)......ccocvevrererereenerenenencincnenens [ e 8,853,424,627 | .....cocvne... 11,682,905 | .......... 8,841,741,722 o 1,744,888,951
13. Title plants less §......... 0 charged off (for Title INSUrErs ONly)..........ccevevverreeiieireeres [ o [ e | e (O ST
14.  Investment income dug and @CCIUBM............c.ceruruereieereveieececeee e | eveveiirenens 36,251,576 | .oooveveveeeeeeeeeeeeen | e 36,251,576 | ............... 37,013,795
15. Premiums and considerations:
15.1  Uncollected premiums and agents' balances in the course of collection............| .............258,926,995 | ............... 30,095,320 | ............. 228,831,675 | ............. 196,998,887
15.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled premiums).........c.cccooe | covvenee. 1,243,724,975 | ..o | v 1,243,724,975 | ..........1,067,816,093
15.3 Accrued retrospective premiums ($.......... 0) and contracts subject to
redetermination ($.......... 0) ettt sssssensses | srnesessessensessssensnsses | e | s (U
16. Reinsurance:
16.1 Amounts recoverable from reiNSUETS............ccrvreericeerireennrecnniesenenennens | e 7,861,451 [ oo | e 7,861,451 [ oo 11,247,998
16.2 Funds held by or deposited with reinsured COMPANIES..........cccoeerrrrreeeriinens | cerrereeesssssseesssssees | cereresseesesssssssessssssses | coerssssissssnssssesnns (01 T
16.3 Other amounts receivable under reinsurance CONtracts............vvvveeereeeerieens [ o [ | e, (U
17. Amounts receivable relating to UNINSUTEd PlaNnS...........coveurrrrieeeiriniesenissseeeses [ e | eoeeseninsssesssssssssssnnns | reresesssssessssnssseesnnns (01
18.1 Current federal and foreign income tax recoverable and interest thereon...........cocovves | veereererenreneenenrnenenees | e | e (O ST
18.2 NEt deferTed tAX @SSEL.........vceeveveeeeeeeeeeee ettt sssssessssssssnssaess | cerssessssssesssssessesssssssnes | sevesesesesesssssssssesesssenses | sresesesesesssssessssesesasns (VN 20,706,051
19.  Guaranty funds receivable or 0N dEPOSIL............cvrrereereereireeeeeeieeeeeeeeseeneeees [ ereereineensineneensnsensenssnes [ reeeeeeseseeseeseesessessens | e (O ST
20. Electronic data processing equipment and SOfIWAIE...........ovvererrerrereereenreneenenrnenns | ereereereeneeneensensnseneeneens | eonesneseesesssssessessessessesses | rneesesseseseseenseeenes (01
21.  Furniture and equipment, including health care delivery assets ($.......... (0) SO RPN OUTRRRRRTRRSRIR PUUIURRRTRR (01
22. Net adjustment in assets and liabilities due to foreign exchange rates...........ccovvvees | e [ v [ e (O U
23. Receivables from parent, subsidiaries and affiliates..............ccccovevierierinisrinenns ceeererenenn 113,057,405 | oo | e, 113,057,405 | ............. 103,884,403
24. Health care (§.......... 0) and other amounts receivable.............cocvveririninininnnnns [ [ [ (O ST
25.  Aggregate write-ins for other-than-invested assets............ccooevrrenicneeinieneeies | s 8,181,400 | .................... 619,911 [ ................. 7561489 | ... 5,924,047
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINES 1210 25).......cuuvurivrirreiinimiinenesises e e 10,521,428,429 | ... 42,398,136 | ........ 10,479,030,293 ......9,188,480,225
27. From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNLS........... [ coeeeereerereirieinicinienins [ e | e (O S
28. TOTAL (LINES 26 QNG 27).....cooururerrierriceieiirecineiecesesssenessse s sseen e 10,521,428/429 | ... 42,398,136 | ........ 10,479,030,293 ......9,188,480,225
DETAILS OF WRITE-INS
10T, b
1102. ..
1103, et
1198. Summary of remaining write-ins for Line 11 from overflow page...........cccooeveeveveces | coveevieieeeeiees [0 TSR [0 TR (O SRR 0
1199. Totals (Lines 1101 through 1103 plus 1198) (Ling 11 .@bOVE).......cccuveriiririiieriiereeiens | e [0 IR (O I (O I 0
2501, STATE TAX CREDITS......ovvrierrinmeeeineenssssesessssssesssssssesssssssssssssssessssssasssssssssessnsss | sessessssssessan 4,164,223 | oo | e 4,164,223 | oo 2,931,250
2502. STATE UNEARNED SURCHARGE RECOVERABLE.... .3,362,361 ....3,362,361 2,992,797
2503. MISCELLANEOUS OTHER ASSETS........ooovinirinireiniieiesisesesisessnsisesssssessnenens | sevsnssessnssesens 127,117 | oo 92,212 [ oo 34,905 [ ..o
2598. Summary of remaining write-ins for Line 25 from overflow page..........cccoeveereereerenens | cevveereereereeneens 527,699 | ...ccovvericnne 527,699 | ..ocvvericiriciriciea (O P 0
2599. Totals (Lines 2501 through 2503 plus 2598) (Line 25 @bOVe)........cciuerierneeriirnnenniensnins | serieresensasians 8,181,400 [ ..o 619,911 | oo 7,561,489 [ ..o, 5,924,047




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
LIABILITIES, SURPLUS AND OTHER FUNDS

Currer1t Year Prior2 Year
1. Losses (Part 2A, LiNe 35, COIUMN 8)........ccuuuririuriieieiieiesiseisesieess ettt ss bbb ssesssnnas | sbsestesaneen 2,945,184,390 | ...ccoovveneee 2,609,037,012
2. Reinsurance payable on paid losses and loss adjustment expenses (Schedule F, Part 1, Column 6)...........ccccovvereereenmnenrncns | covrvenninninne 501,609,351 | .ovovvevrrnes 442,536,205
3. Loss adjustment expenses (Part 2A, Ling 35, COIUMN ).ttt enens | cbensinsseinnaas 729,031,388 | ...coovvrirne 631,306,581
4. Commissions payable, contingent commissions and other Similar Charges............ccoerieuienieinieieeesesse s | e 2,632,063 | .coovovrrererenn 1,569,560
5. Other expenses (excluding taxes, liICENSES aNd FEES).......cou ittt ssienes | etseessseessseenseees 3,723,008 | oo 12,850,788
6. Taxes, licenses and fees (excluding federal and foreign iNCOME tAXES)........cvuuerrieiiiriiieiiieieee s ssessssesnns | creseiesseiennes 102,409,360 | ....ccevevveeee. 85,442,925
7.1 Current federal and foreign income taxes (including $.....3,211,589 on realized capital gains (I0SSES)).......c.vrererrreerrrerrerinnenns | covererrerirersnns 48,808,028 | .....c.ovvnvnee. 42,459,583
7.2 Net deferred taX lIADIIY. .........ccveveieieieieiece ettt s bbbt ess e nsebnntebns | bensebensesensenes 12,079,886 | ...ccvvevvevevieeeiiee e
8. Borrowed money $.......... 0 and interest thereon §......... Dttt sttt senns | srsestenssensess st st s sestensens | srreest sttt
9. Unearned premiums (Part 1A, Line 38, Column 5) (after deducting unearned premiums for ceded reinsurance of
$.....797,042,459 and including warranty reserves of §.......... 0 and accrued accident and health experience rating refunds
2,667,637,273 2,395,198,999
10, AGVANCE PIEMIUM. .....vuverieiercieeeseees sttt bbbt | erenenseninensnene 18,481,292 [ ..o 16,927,083
11.  Dividends declared and unpaid:
110 SHOCKNOIARTS. ... bbbt | sebsen i sttt | bt
1.2 POlICYNOIAETS. ...t s bbb bbbt b bbbttt s et s st ens et entebantes | sbsnbensntensstensebentebsntennntenes | febenebet ettt
12.  Ceded reinsurance premiums payable (net of ceding COMMISSIONS)...........ccovvevivririiiiiciriieiiee et ssesesens | evsaesssesesenaas 8,796,204 | ....cccvvevne. 6,377,778
13.  Funds held by company under reinsurance treaties (Schedule F, Part 3, Column 20)...........ccooeuriiuriiininininieieenienienes | coreeieinseissesisssisssssssens | oetesieinsienss s
14.  Amounts withheld or retained by company for aCCOUNt Of OthETS..............oeiiiiirrrrrrssre s esssnnssrssrsnnens | e ssessssssssssssees | coneeneesssssssssassessessessesnessees
15, Remittances and itemMs NOt AlIOCALEM. ..ot enens | cbeinsinsi st sneens | ceree s
16.  Provision for reinsurance (including $........... 0 certified) (Schedule F, Part 3, COIUMN 78)........c.coveeriireiriereeneeneenseneenssnesneees [ crvereineensinsensissessessensesssnnes | oveeneenessssnsenssssssssessessesseens
17.  Net adjustments in assets and liabilities due to foreign EXChANGE FALES..........cccviiriiriciricrere e seeesneisnns | cetesieensees et ssebsssens | ebrsietnetee e
18, Drafts QUESIANAING. .. ...ieevieeicie ettt b bbb nnnes | eesesenaesnaenes 113,406,557 | cevevre. 107,075,710
19.  Payable to parent, subsidiaries and affilits............cceriiiriiir st nes | ettt nsrens | ettt
20, DEIIVALIVES. ... eurerrerceeeeeeesee et es s es st ettt s sttt et st st et | eetentennenn st enn sttt ententenns | eereeeent ettt
21, PAYADIE fOr SBCUMIES........evveiieecieiecieiecie ettt s bbb bbbttt n et ssebs | sesebsnsensssenssenetesetenntnnns | seressstesstaneenes 1,456,972
22, Payable for SECUMLIES IBNAING. .........c.euieieiieiei sttt sses | foetessessenssssess st st ent st ensenes | eeessesstest st eseassensensensenseens
23.  Liability for amounts held Under UNINSUMEA PIANS..........c.cuiuriiiriiiriciricinie sttt nsens | sesebssssssssessssessstensetesstennes | febnssebnssebneses e bbb saes
24. Capital notes $........... 0 and interest thereon §.......... Dttt Rttt nrs | eessentent sttt entenes | Sreeeient ettt nen
25, Aggregate Write-inS fOr [IADIIHIES. ..........cv.ovuererrierercrcscscsie sttt ens st ensans | srsssssssessanenes 6,834,766 [ ..o 7,001,852
26. Total liabilities excluding protected cell liabilities (Lines 1 through 25)...........cciririirinrereseeeie s | eeerieeenees 7,160,633,566 | .............. 6,359,241,048
27, Protected Cll lIADIIIES. .......c..evueeeeerieiieireire et nsens | trerer e | s
28.  Total liabilities (LINES 28 @MU 27)........ccurrureerriereereeeeseeee e sssese s essss st ..7,160,633,566
29.  Aggregate write-ins for SPECIal SUMPIUS fUNDS...........criuiiiieicieicieie ettt ns b s st bnns | sesessssessesensesssae st s nsans 0
30, COMMON CAPILAl SIOCK..........cverieiiieiieie ettt s bbb bbb bbbkttt bbbttt anns | ebebniessniessneeens 3,000,480
31, Preferred CapItal STOCK.........coociieiiiciicce ettt bbbttt sttt s b bensens | ebiesensesenae s st s et s st nns | seebesseres et es
32.  Aggregate write-ins for other-than-special SUMPIUS FUNGS...........coiiuriiiniieiiee ettt | cetesseessse sttt nees (O 0
33, SUMPIUS NOLES......eueueereeaeeseeeeeeesees s es et es ettt ettt s s et n et st ant st | ensensessensensensansansansensansanss | nvsessensensansansansensansensennenes
34.  Gross paid in and CONTIDULEA SUMPIUS..........c.euuiuiiuriiieiiiieitie ettt ns bbbttt ntns | bensetenieennees 874,645,775 | .ccvvvernn 874,645,775
35, UN@sSIGNEd fUNDS (SUMPIUS)......cvvuiveireiiieiieeicteiicteisctss ettt s sttt bbbt nsessnsesntes | ansebssesanes 2,440,750,472 | .vvere. 1,951,592,922
36. Less treasury stock, at cost:
36.1 ..., 0.000 shares common (value included in Line 30 §.......... 0) ettt ssensens | cressennens s st st st estessennens | creeeens sttt enneen
36.2 ... 0.000 shares preferred (value included in Line 31 §.......... 0) ettt es | erniensh ettt snnnrens | senbesnesn et
37.  Surplus as regards policyholders (Lines 29 to 35, less 36) (Page 4, LiNE 39).........coievieierieiieiesieieiseisseesssesssesssesssenns | avserisecennes 3,318,396,727 | .............. 2,829,239,177
38, TOTAL (Page 2, LN 28, COl. 3)......cuevueurierieriereriiereessstesisese sttt essssssessnsnns | evonssssens 10,479,030,293 | ............. 9,188,480,225
DETAILS OF WRITE-INS
2501, MISCELLANEOUS OTHER LIABILITIES......cciierturieermeererieesesieesneiseessesssssesssssessse s essssssssssesssssessssssssssssssssessesssessnes | svesessnsssesseesens 4,704,594 | ..o 5,507,973
2502, STATE PLAN LIABILITY ..ottt sttt | srbseninessentensns 1,654,818 | ..o 1,087,837
2503, ESCHEATABLE PROPERTY ....ouitiimiitiiiieiisisesisesesisessesis ettt sttt annnnntns | sessessssssessnessessn 475,354 | oo 406,042
2598. Summary of remaining write-ins for Line 25 from oVerfloW Page..........ccevcuciciiiicereneeiseiseissiesssssssesessessessessessessens | ersessesessesenenenenenennes 0 [ o 0
2599. Totals (Lines 2501 through 2503 plus 2598) (LINE 25 @DOVE)........ccuiuuiueiriiieiiiiiis i | snesenssseessseesns 6,834,766 [ .....cocovvninin 7,001,852
29071, bRt | etseni ettt | bt
2002, SRR RS R R f R £ Rt | etieni sttt | Heneb s
2003, SRR E RS R SRSt | etsen ittt | sener et
2998. Summary of remaining write-ins for Ling 29 from OVEMIOW PAGE........ciueiiieiiieicieiceie sttt snsens | sesessesesse s sss et seens (O TR 0
2999. Totals (Lines 2901 through 2903 plus 2998) (LINE 29 @DOVE)........vrvurerrerreseesseseessessessssnsenssnssnssnssnssssssssssasssssssssssssssssssssssssssssees | sesesssssessessesssssessesesssenes 0 f 0
3201, bRttt | shebient sttt | crbtee et
3202, oSt | shiebieni sttt entens | crbere et
3203, eSS £ £ R RS EEERA£ £ R R R S et tsen et en st en s entns | stsnssenssessenssestenssentanstantnnns | srtnsrentns sttt
3298. Summary of remaining write-ins for Line 32 from OVErfloOwW PAgE.........ceueeruririiecercreseeeeseessesesstnsssesesnessessesssssessessessesses | nevseessesessessesseseseeeseens (O [ 0
3299. Totals (Lines 3201 through 3203 plus 3298) (LiNE 32 @DOVE).......ovuevrirererierieriessessissessisni s snessssnesnssnssnsenssnsensnensessesssssssenses | sessesssssessessessessesseseensens (O 0




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY

STATEMENT OF INCOME

1 2
UNDERWRITING INCOME Current Year Prior Year
1. Premiums earned (Part 1, Line 35, COIUMN 4)........c.couinmiiniiineiiesieissieissie st ssssssessns | cesnssssssnsesnses 9,916,976,637 |.....corevrvrenes 8,531,704,030
DEDUCTIONS:
2. Losses incurred (Part 2, Ling 35, COIUMN 7). sssse e iess s s ssessessessns | sesessesssesssens 6,037,475,381 | ooovevrein 5,229,116,361
3. Loss adjustment expenses incurred (Part 3, Ling 25, COIUMN 1)........ccoiuiiiriiinieinieeiceisiseeeie e ssssessssisseens | seseissssssssennns 1,013,868,954 | .....covvevirnnee 910,919,210
4. Other underwriting expenses incurred (Part 3, Ling 25, COIUMN 2)........c.ccviiiiiiriiinienieiseiseessessseseeesseesssessssesssss | esseesieseenens 2,057,208,554 |.....ccevnnee. 1,705,082,174
5. Aggregate write-ins for Underwriting deAUCHIONS. .........c.cveuriiriiirirere et nens | ferstissseesn e ssse st b e snseeed 0 o 0
6. Total underwriting deductions (LiNeS 2 through 5)..........c.cueuiiriiiriciriireniesee et enssenens | seseissssessienes 9,108,552,889 | ....ccvveinenee 7,845117,745
7. NetinCcome O ProtECIEA CRIIS........c.iuiiiiiiiriciei ettt s b nnbees | chetstssssttsnssesssnesnsnbensnesnessnses | sbssbessnesssetsneesseessseesnsenssenas
8. Net underwriting gain (I0ss) (Line 1 Minus LiN€ 6 PIUS LINE 7)......cucveuiiririiriiieiciniesieiseeiseieisese s esessesessssesessessnsesenenes | seseessssssssssseenes 808,423,748 | .o 686,586,285
INVESTMENT INCOME
9. Net investment income earned (Exhibit of Net Investment INCOme, LN 17)........cverernrnnenereneseensiesssssesssssenes | eereeeeseeeneenens 241,535,520 | .ovovvvrrirnnns 191,359,437
10.  Net realized capital gains (losses) less capital gains tax of $.....10,458,462 (Exhibit of Capital Gains (LOSSES))........ereres [ rrrersrermrrarersrenss 52,260,279 | ..o, 46,500,018
11. Netinvestment gain (10SS) (LINES 9+ 10).....uiuruieiiriririeisessissseessesssssseessee s sssssssssssssssessessessessessessessessessessesss | sesessessesessesnees 293,795,799 | .ovovverrrrrrnns 237,859,455
OTHER INCOME
12.  Net gain (loss) from agents' or premium balances charged off (amount recovered $.....5,890,022
amount charged Off §.....110,448,481).........crvuurrerrreerreiesreeeseeessessseses s essss s sssssssssssess st sssssssssssssnssssas | coesssssnssssnnesens (104,558,439) | ....cvorvrrvrrerines (82,254,512)
13.  Finance and service charges not included in PrEMIUMS..........ccoviiireeiiieeeeee et sssessnsnsens | sessssssesesesssnsesns 56,464,640 [ ..cccovovvererrrne 48,277,718
14.  Aggregate write-ins for MiSCEllANBOUS INCOME............cvivivireiiieiee ettt snaes | eenebessssssessaenes 44769,778 | oo 35,735,010
15, Total other income (LINES 12 throUGN 14)..........ouiviveiieicisiceecsce ettt sens | enbesissessssesssensens (3,324,021) oo 1,758,216
16.  Net income before dividends to policyholders, after capital gains tax and before all other federal and foreign
INCOME tAXES (LINES 8+ 11 4 15) ...ttt st nsennns | svsessssesissesaes 1,098,895,526 | ...oovvevvirircnnenn 926,203,956
17, Dividends t0 POlICYNOIAETS........cvivireireeiriiiicicieie st a et s s sessasesesesessssasesesesssssnsnsesesssnnnnns | arssesesesssnsesessssssnsnsssessssnsnsens | oeresesesssssnsesessssssnsssssesssnnesas
18. Net income, after dividends to policyholders, after capital gains tax and before all other federal and foreign
income taxes (LINE 16 MINUS LINE 17)........cviueiiieiiieieieicieieete ettt ettt sse s sesesensesans | svsessssessssesns 1,098,895,526 | ......ccceevvveenee 926,203,956
19.  Federal and foreign inCOME taXeS iNCUITEM............covuevieeiiieeiieieieieiee et ssssensens | aesssssssessnsesineas 237,435,511 | ..o 205,378,934
20.  Netincome (Line 18 minus LiNg 19) (0 LINE 22).........ccoueurirririieiiieiiee ettt sess s ssessssesnns | coevniesnensseennes 861,460,015 | ...cvcvvvenee 720,825,022
CAPITAL AND SURPLUS ACCOUNT
21, Surplus as regards policyholders, December 31 prior year (Page 4, Line 39, Column 2).........ccconrriremneneeneeneeneeneeneeneens | vvenernennennnns 2,829,239,177 | oo 2,352,706,561
22, NetinCOmME (FrOM LINE 20).........cuivueurireiriieiieieiieie ettt sttt s s sensesensessnsesnss | sbessssessnssssesnes 861,460,015 | ..ovcveveeerne 720,825,022
23.  Net transfers (t0) from Protected Cell ACCOUNES...........c.rurreierrieieirrieircecieis ettt ss s eeseesessessessessenss | sesessessessessessesneenessessnssnssees | coneenssnsessnssnsenesnsssssssssssnssees
24.  Change in net unrealized capital gains or (losses) less capital gains tax of $.....49,722,807 187,052,487 (101,947,787)
25.  Change in net unrealized foreign exchange Capital gain (I0SS)..........cuwurrrrererieniiniiriinirneeeeeeee e eesessesesennes | cesessessessesesesesesesesesesees | coretiesnesss et sseeseees
26.  Change in Net deferred INCOME TAX........ccuiuriiuriiiriei ettt nees 16,936,870 23,210,505
27.  Change in nonadmitted assets (Exhibit of Nonadmitted Assets, Line 28, COlUMN 3).........ccovvurirrerrnrneninneeeneenens | v (1,291,822) | oo (4,309,598)
28.  Change in provision for reinsurance (Page 3, Line 16, Column 2 minUS COUMN 1).......ccvuiiiriiiniiiiiinineineissensensennens | ceeeseseeeseeeneeesesesees | e sseeseees
29, Change iN SUPIUS MOTES..........ucuueerireeseereeeecieiseiee it se sttt bbb es bbb | aesessessessessensenses s st esens | conebesnsa e bbbt ees
30.  Surplus (contributed to) withdrawn from Protected CelIS.............cruiiiiiiiriririnennininseseseeseesesieessssessessessessesnees | ceseesessessesesenesen e sesesees | coresissssses e ssesseees
31. Cumulative effect of changes in aCCOUNING PHINCIPIES.............ovuieiiiiiirieieiee bbb | cesessessess s | corebies et
32. Capital changes:
32,1 PAIA UMttt
32.2 Transferred from surplus (Stock Dividend)....
32.3 TranSErred 0 SUPIUS.........cvucvuiriiiii ettt
33.  Surplus adjustments:
331 PAIA UMttt bbb bbbkttt | Shieebeeb st bbbttt entnns | enben ettt ees (245,526)
33.2 Transferred to capital (STOCK DIVIAENG)..........cueuiiriiieirieiisiie ettt enes | sesebessebesssbessebensebessebsssetnebenas | ebetsebnstebsebebseb b s s enses
33.3. Transferred from CAPItAL.............couriiriiriere ettt bbbt ens et ensesentes | Shetntetant ettt ettt enaes | Seebeb et ettt
34.  Net remittances from or (f0) HOME OffICE..........ruriuiuriieiriieiice ettt nas | etstetstesstsssebessebessebessesensens | foebetsetnsseasssebess et esbeb s benanbenaas
35. Dividends to stockholders............c.ccoeuuunee (575,000,000) ...(161,000,000)
36. Change in treasury stock (Page 3, Lines 36.1 and 36.2, Column 2 minus COIUMN 1)......c.cviiririnirininninneeneeneeneins [ rerneieisinissieisssiseenssesnssees | oetsssinsssssessssessssessesssenaas
37.  Aggregate write-ins for gains and 10SSES iN SUPIUS.........c.cuiueuiiriiieicieieistieistie sttt ees bbb senses | stssbstsse st eesssss s er s en s snes 0 ] o 0
38. Change in surplus as regards policyholders for the year (Lines 22 through 37)...........cccverirnnnieinenneeeeeeessens [ e 489,157,550 | oo 476,532,616
39. Surplus as regards policyholders, December 31 current year (Line 21 plus Line 38) (Page 3, Line 37)......ccccceoveveviencenn [ covviiviniinnne 3,318,396,727 | .o 2,829,239,177
DETAILS OF WRITE-INS
0507, oottt ettt E R bbbkt b st | Heeeb sttt nnns | cebeeb st
0502, ..ottt SRRkttt | Hrenbent ettt enns | ettt s
0503, ..ottt
0598. Summary of remaining write-ins for Line 5 from overflow Page...........oererurieiniiiniineicsee e
0599. Totals (Lines 0501 through 0503 plus 0598) (LINE 5 @DOVE)........c..cuviuieiiieiieie ettt
1401. FINANCE & SERVICE CHARGE REVENUE ASSUMED.........c.oouiiriiiiieierieeississisesssssessssssssssessessessssssessesssssesses
1402. MISCELLANEQOUS OTHER INCOME (EXPENSE).........cctiieiiiireiineincineisinesssissssesssss st sssessenes
1403. INTEREST INCOME ON INTERCOMPANY BALANGES..........coooiiirtiiiiiiiriseissieessesssstsessssss s sss s sssesssessesiaes
1498. Summary of remaining write-ins for Line 14 from OVErfloW PAgE........c.evewerrrrrrrrinininieieeis e eeeens
1499. Totals (Lines 1401 through 1403 plus 1498) (LINE 14 @D0VE).........cviviiiriieicei ettt
3707, RS
3702. ...
3703, e
3798. Summary of remaining write-ins for Line 37 from overflow page....
3799. Totals (Lines 3701 through 3703 plus 3798) (Line 37 above).....




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY

CASH FLOW

Curre:t Year Prior2 Year
CASH FROM OPERATIONS
1. Premiums collected Net Of FEBINSUTANCE...........c.ciiiiieiciccceetcteee ettt rersss s st bebessss s sssssnenenenes | everereennns 9,979,306,353 | ..ceverennne 8,710,023,041
2. NEtiNVESIMENE INCOME. ......cvoviiceceeeeee ettt ettt se s esssa st ssnsssstesassssnsssesessnsnansesssnsnsnannns | stesesssssesesenes 275,308,650 | ...cocvevevenee 201,593,879
3. Miscellaneous income..... .1,408,624 5,134,465
4. Total (LINES T HrOUGN 3)....ceuveeierieriicireeieiieeiecisee ettt s sttt st ssenssssnssnssans | sessessssanes 10,256,023,627 | ...ovverennen 8,916,751,385
5. Benefit and 10SS related PAYMENLS........c.cccuiiiiiiiriieice bbbt ennaes | nebeneeeneies 5,638,868,310 | ...ccevvnvnn 4,784,855,816
6.  Net transfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNES............cuuevuveieeerceninieieieiieiens [ ceeereieeeeeeeeeeees | cereeseessessssessessessesseseseneens
7. Commissions, expenses paid and aggregate write-ins for dedUCHIONS...........cvvevrvriririreeeeeeeeeseseeseeseeseessessenns | eeeeeeeeeens 2,962,851,819 | .ooovvvine. 2,489,844,982
8. Dividends paid t0 POCYNOIAETS.........ccieieieiriiiiriieieieie ettt stns | 2tessessessensenen st sesesenaes | sesessessessessens st st s s en e
9. Federal and foreign income taxes paid (recovered) net of $.....6,736,711 tax on capital gains (I0SSES)..........ccvverurerrrerverins | corverisriarienes 241,545,528 | ..o 231,222,582
10.  Total (LINES 5 throUGN 9).....eueeceriereiecieei ittt sttt s sttt ensnnnas | fneisssenessnes 8,843,265,657 | ...ccovvenen. 7,505,923,380
11, Net cash from operations (Line 4 MiNUS LINE 10).........cccceuiiiiiieiiiieiieicieieeee ettt saenssaas | eneerissesinnas 1,412,757,970 | ..occoenee 1,410,828,005
CASH FROM INVESTMENTS
12.  Proceeds from investments sold, matured or repaid:
121 BONGS....euceriteereeete ettt s bbb bRttt entas | eberrenient 6,150,297,120 | ..cvvvrrnevne 3,497,930,380
12020 SHOCKS ...ttt bbbt | nerieneen s 15,089,213 [ .ooovoinee 231,276,447
12.3 MOMGAGE I0ANS........ovieiiiiiie ittt st b bbbt bbbt se st n st nbebanbensnbenses | chebntetsetes et s et st ens et ensetns | Sreteniet ettt eaes
124 REAIESIALE. ... | e
12.5  Other INVESIEA @SSEES......cviuieiiiiiceceeccetc ettt n sttt ettt ersss s sessssstesetesesnsensnsnenens | oeveresesssisssssesereres 945,257
12.6 Net gains or (losses) on cash, cash equivalents and short-term iNVeStMENtS............covevrrcrcrrnnncrrercnenee | e
12.7 Miscellaneous proceeds
12.8 Total investment proceeds (LINES 12.1 10 12.7).....c.cviicuricinicsiesie ettt sttt ssnsenas | cvnssessssesnnns 6,166,331,590
13.  Cost of investments acquired (long-term only):
131 BONGS... ettt st sttt et nsnentns | sererrenennstn 6,892,619,438 | ...cooovvvnnvn. 5,292,903,576
13,2 SHOCKS ...ttt bbbttt | nerieneen e 51,153,033 | .o 25,652,452
133 MOMGAGE I08NS......cuvuieiiiieee it bbbttt tstnntns | cesensenet ettt | ersessest e
13.4 Real estate ...21,088,722 ..37,182,052
13.5  OFNEr INVESIEA @SSEES........vvcveiiieeec ettt ss s ensennennes | coseesessenes et seseen | eesessess ettt
13.6  MiSCEllaNEOUS APPIICALIONS. .........cuieiieciriieiriiei ettt bbb ensesnens | tissssssssssssees 11,438,200 [ ..o
13.7 Total investments acquired (LINES 13.1 10 13.6).....ccuiueiiiriiieieieiesie ettt ssse s snsens | crsssessssssnnes 6,976,299,393 | ................ 5,355,738,080
14.  Netincrease (decrease) in contract 10anS and PrEMIUM NOES.........ccuiuriiiriiiriiirieir et bsssenes | sebeesebsssebes b s seben et s b ssetas | eesebssseesssebstse et tenseeenseens
15. Net cash from investments (Line 12.8 minus Lines 13.7 MiNUS LiNE 14)..........coririineeeecneneneneneisesseenesneenees | ceeenennennenns (809,967,803) [ ..eovvvenvene (1,618,469,487)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
16.  Cash provided (applied):
16.1 SUPIUS NOES, CAPIAl NOLES..........cveieeieieeicieict sttt bbbt sse s nsensns | stessstessesesiesesesssssessessssesns | sesessesessesssses st e s et st s naaes
16.2 Capital and paid in SUIPIUS, 1€SS trEASUNY STOCK..........c.oiueuiieiiieicieicir ettt eessesenns | creiesieissset s ssbe st nssesesens | ebesebesebessesensenas (245,526)
16.3 BOMTOWED fUNGS.......cvvoieeirieciici ittt | ebienb st en bbbt nsens | sesbeeb sttt
16.4 Net deposits on deposit-type contracts and other insurance liabilitiES...............cceriririirrirrirrirerercreceies | et essesseies | ettt eaes
16.5  Dividends t0 STOCKNOIIES. .......couvvieriiciiiceieic ettt | eeerinesenieeaas 575,000,000 | ....ooovvrrenee. 161,000,000
16.6 Other cash provided (applied) ....(5,276,864)| ... 67,680,251
17.  Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Ling 16.6)..........ccccoeviverveens [ cviiiiiinnnn (580,276,864) [ .....cccvevee (93,565,275)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18.  Net change in cash, cash equivalents and short-term investments (Line 11, plus Lines 15 and 17).........cccocvvvrenrnenennns [ covvenieninnnns 22,513,303 | ..o (301,206,757)
19.  Cash, cash equivalents and short-term investments:
19.1 BEGINMING OF YBAI. ..ottt bbbttt netens | oebessetesetasanees 55,104,477 | c.covvinne. 356,311,234
19.2 End of year (Ling 18 PlUS LN 19.1)....cu. ittt enssseensnnes | seesesessnssssseseaes 77,617,780 | oo 55,104,477

Note: Supplemental disclosures of cash flow information for non-cash transactions:

[ 20.0001




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS EARNED
1

Line of Business

Net
Premiums
Written per
Column 6, Part 1B

2
Unearned Premiums
December 31
Prior Year-
per Col. 3,

Last Year's Part 1

3
Unearned Premiums
December 31
Current Year-
per Col. 5,

Part 1A

4

Premiums
Earned
During Year
(Cols. 1+2-3)

1.
2.
3. Farmowners MUILIPIE PETil.......c.cuirircrrrresee et | cresseeneessieseessesssesesssssnens 0 [ e | s 0 [ oo 0
4, HOMEOWNETS MUILIPIE PEIl. ... | sressesssssssese st esssenans 0 [ | s (0 RO 0
5. Commercial MUIIPIE PEFl........eveieririireseiseee st sseestenes | seeessessesssesessessssesessessesens 0 | e | e (0 RN 0
6. MOMGAGE GUAIANEY......coevririeireieieieie et sesensessens | sressesssssssesessssessesssnsassans 0 [ | s (0 R 0
8. OCEAN MAIMNE......ceoureeiieieeieeiesie ettt sb e ssienns | eebisesteesise st ese b reeees 0 [ e | e 0 [ oo 0
9. INIANA MAMNE.......ooveverereierier e sesssneniaas | eressenssenssaeens 85,409,466 | ....ccoorvvvrrenenne 36,138,652 | ...ovvvvrrirenne 39,363,422 | ..oovvorrrnnn. 82,184,696
10. FINANCIal QUAANTY........coiiieicrecc e nseneis | coesseeee st nee s ensesnnns 0 | e | et 0 | oo 0

1.1 Medical professional liability - OCCUITENCE...........ccevriieriicreieieesieeeeeeenes | ceversreses e 0 [ o | e 0 [ e 0

112 Medical professional liability - claims-made.............cccceverrrrerieririsieieieens | e 0 [ | s 0 | oo 0
12. EAMhQUAKE.........ooiveiicccee ettt | sebenste et 0 [ | e 0 [ e 0
13. Group accident and NEalth.............cceucvirieicisecee s | e 0 [ | s 0 | oo 0
14, Credit accident and health (group and iNdiVIAUAL)............ovuremiererrrnininrrnins | e 0 [ e | s (0 U 0
15. Other accident and hEaIN. ..o | e 0 [ e | e 0 [ oo 0
16. WOTKErS' COMPENSALION.........vvrireeriiirieieisereieieiseieeeee et esesseeessssssseens | sesessesssssssessesssssssesseesssesse 0 [ e | s 0 [ oo 0

17.1  Other liability - OCCUITENCE..........cveverercireieiesee e

17.2  Other liability - claims-made

17.3

18.1

18.2

19.1,19.2 Private passenger auto ability...........cccoeuvrreieinirireereereeeeeesensiees | ceereeneenenns 6,552,645,997 | .....ocvvnenee. 1,505,830,480 | ..oovvvvrrinnne 1,677,252,186 | ...ovvvrenen 6,381,224,291
19.3,19.4 Commercial QUto IaDIlity............ocvverrrerereririreriirererseernesieenes | ceeseessseeseseeens 41,909,609 | ...cooevrrrerirnnns 14,428,089 | ...ooovvvvrerrinns 13,833,568 | ..ovovviririnnens 42,504,130
21. Auto phySiCal dAMAGE.........cccuiieireiieriee ettt ssnes | eresesssnnsenes 3,481,949,425 | ... 827,014,575 | ...cooevernn 924,339,536 | .....cocvuc. 3,384,624,464
22. AIRCTaft (Al PEIIS)......cvuvviveiicieiice e es e aens | sorebesssssessssesesssesessnebesans 0 [ o | e 0 [ oo 0
23, FIAEIIY. ettt | et L0 OSSO OO (U R 0
24, SUTBLY vttt ettt bs | ebenaebesesr et s ettt snaeaa 0 [ | e 0 [ e 0
26. BUGIAry @nd thefl.........cueiireecc s etessenes | frebsee sttt ees 0 | e | e L0 0
27. Boiler and MACKINEIY..........cevieieiccecce e sssees | saebesstes st es e ene 0 [ oo | e 0 [ e 0
28, GBIttt | erb st 0 [ v | e (U SRR 0
29. INEEINALIONAL......ooveec st eniees | erereres st 0 | e | e L0 OO 0
30. WEITANEY ..ottt sttt bbb snsenas | sbtessebestessesssssssessesssssnsenei 0 [ | s 0 | oo 0
31. Reinsurance - nonproportional assumed PropertY...........cccceieeireeeriseiieies | coersvesreresisessssssesessssesssens 0 [ o | e 0 [ oo 0
32. Reinsurance - nonproportional assumed liability.............cccocoeeieierisierineins | e 0 [ | s 0 | oo 0
33. Reinsurance - nonproportional assumed financial lINES...........coe.everrreinrnnnns | corvreneensinsinesssseiesesennes 0 [ e | e 0 [ oo 0
34. Aggregate write-ins for other liNes Of DUSINESS..........coveiiviieieieiisieeiiis | crerierisesesssssessenessseeneas {0 R [0 OO [0 PR 0
35. TOTALS......ooorrrcrieriesienie st ssessnesnees | aniesiesines 10,189,414,910
DETAILS OF WRITE-INS

30T, Rttt ante | eeteeetest ettt eni 0 [ e | s (0 R 0

3402, s | st 0 [ oo | e (O R 0

BA03. Rt nes | rnest ettt L0 OO ORSUPIR OT OO (O 0

3498.  Summary of remaining write-ins for Line 34 from overflow page........ccccceevvee | ceveeviveeviceeeeereeies 0 | s 0 [ oo 0 [ oo 0

3499.  Totals (Lines 3401 through 3403 plus 3498) (Line 34 @DOVE).......vvurrrrenriinins | corrermirnrsnsississessnessessnssnenas {0 [0 (01 PR 0




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1A - RECAPITULATION OF ALL PREMIUMS
1 2

3 4 5
Reserve for
Amount Unearned Amount Unearned Rate Credits Total Reserve
(Running One Year | (Running More Than and Retrospective for Unearned
or Less from Date One Year from Earned But Adjustments Based Premiums
Line of Business of Policy) (a) Date of Policy) (a) Unbilled Premium on Experience Cols.1+2+3+4
1. I | sttt | sreberee et | febene bbbt enes | fhbeteb bbbt | bbb 0
2. ATEA TINES......oooieieiiiiiirir s ees | corest e st nies | sonebenasenss bbb | soemsiessi b se bbb e | eesbaesbesb s | i 0
3. Farmowners MUIIPIE PEIL.......c.cuiuiiiiiisieiecssse e | sevsssssssesessssessessssssenss | eressssessesssssssesessesssssssess | sesssssssessesssssssesessssessesies | oesessesesssssssessessessssesens | srsessssessesiessssessessesssns 0
4, HOMEOWNETS MUIIPIE PEIL......ocviieicicieiie e isisniens | cressssssssesessssessessssssenss | eressssessesssssssessessessssassess | sessessssessesssssssessessssessesses | ressssessesssssssessessessssasesse | susessssessesessssessessessesns 0
5. CoMMETCIal MUIIPIE PETL......vveeiriveiieiciieieiee et isstenss | eeressssessesessssssessesssssntes | sessessssessesssssssesessssensesss | sossssssessessesssssssessessssessess | sessssessessessssessessessssessasses | soessessssessesessnsessesesnes 0
6. MOMGAGE GUAIANEY......cuevrvrieeireieieisietseie et ssssessessesns | sressessssessessessssessessssssesse | sssessssessesessssessessessssassess | sesssssssessessessssessessssessesses | rssessessesssssssessessessssasense | srsessssessesessssessessessesns 0
8. OCEAN MAIMNE.......oouiiiiiriiiiiei et | sobiesbiss st ens | sebsesb s bbb ess | sosnts s bbb enes | shesbses s enss s | shbsbisse bbb s nsees 0
9. INlaNd MANINE.........ovriii e
10. Financial guaranty............ccccocevevviennne
1.1 Medical professional liability - occurrence
112 Medical professional liability - ClAIMS-MAGE...........ccieverereriririeis [ | et sssissseses | ersssessssssssssessssssesseseses | stessesssssessssssssssssessesinss | sesessessesssssesssssesssnenn 0
12. EAMNQUAKE.........ooiviiceicee et | ctnnsbesessses s ssssssesssess | sebesissesssissesssstessssssessnns | seetesesissesssstesesssesssnteses | esisesesestetessresessssebanetes | setesiesesesseressnesesenaesenad 0
13. Group acCideNt AN NEAIN............ccveevcveeeeccsctee et | ceveeseerese e sssssssees | seesessssessesisssssessssssesseses | stisssssessesesssssssesssssssessess | sesessessessssssessesssessassessns | seesesssssessesessssessesnsenes 0
14, Credit accident and health (Group and iNAIVIAUAL).............ccveveieies | cevreriereieieeierseeieiisisiies | eeevessssesesiessssesessessesseses | evisssssesssssssssssessssssessess | sesesssssesisssssessesssssssssases | seesessssssssesessssessesssenes 0
15. Other acCident @A NBAIN. ............ccu s [ et esieniens | cebesiess st ens | cesees e sess e ness st i enes | ebseesseesseess e nees | shieesi ettt 0
16. WOTKETS' COMPENSALION. ..o eeissesssssseenes | sereeseessssssesssssssessessssssans | sessesssssssesssensssssessesnssesses | sressssessessessssessesesssssssenss | srsesssssssesessssessessessssessess | sesssssssessessessssssessessesns 0
171 Other liability - OCCUMTENCE.........cvecveeeeeiecesete et eeessiseins | eveereernsnnes 12,848,265 | ....oecvveeceeisieeisicieienies | veevessresesisesssse s | creseressnesessss s | seresesesnsnns 12,848,265
17.2  Other liability - ClAIMS-MATE...........cccererrrrrirrieierseiessnsiseessinsies | ceeeseesiseiessesessseenas 205 | e | e | et eins | netessee e nann 295
17.3  EXCESS WOTKErS' COMPENSALION. .........evuureirirrireereieeeireirsieeseieens | cererneseeieensseseeneissiesees | seesessssessssssssessessssssseses | oeesssesseeesnssessessssnssesenns | censsnssesesssssssessesssssssessens | sessessssnssesesnsssssesesnsen 0
18.1 Products liability = OCCUITENCE..........eueurireireieirceieireisereeseisseiees | ereeeisessesessesesssseesenssnnss | eeeensssssessssssnssessessssnssens | sessessssssseeessssessessssssseses | resnssessessssssssssessesssssssesne | seseessssssesessssssessessesns 0
18.2  Products liability - ClaimS-Made...........cccvvurirrirircrerirerniiens [ e | et sessessseees | reesesesseesssstesesnsssssesenns | cersteesesesne s netsstesens | seeseiesseseseesssesseseenee 0
19.1, 19.2 Private passenger auto liability...........ccc.occevrieeiiesieeceeeiies | ceerenenns T,677,252,188 | .oovvveeeieicieeiieeisiisiens | ceiiisissseieissesesssssesenns | sveesssssesessssessssssesensssenes | ersssesenns 1,677,252,186
19.3,19.4 Commercial auto liability............cccoceveverrereieieieeieesesieeeieies | ceveveieiinnns 13,833,568 | ... | eeevieiisissiese s ssiniens | eresssese s snssnees | sresesissesienas 13,833,568
21. Auto physical damage.........ccveriereinierinerneneeseeeeseesnens | seeeeenneenens 024,339,530 | ...eveeeiireieieieinieieiens | e | s | eeeseeessnens 924,339,536
22. AVFCTaE (1 PEIIIS). .. veeverrereeceeieiieeircie ettt esenns | eressesssssssesessssssessssesssnens | seesessassseesessassssssnssassnssnne | sesessesssssessessasssnssessassnnes | sressessasssnssessasssnssnssessansns | sessessessessssssssnssassnnean 0
23. FIARIIEY. ...ttt bsses | cretsenssnesesssenessnsesennstetn | ceseeetessesen st nsea e entens | sebeeeetsensee et ns et tesienes | febnetensenetens s nnnentenne | eereenetent e nst e nneed 0
24. SUIBEY .ottt sttt s bbbt | Sesessenteeeesses b et e st st entnes | frestestetestessas b e ssessentntns | nebsestestesses s st st s s st entns | Shseesenteees st et s s st st nns | Srententiee st st es st eeee 0
26. BUFGIANY AN e ...t | seeseesessssesessessssaeesssestns | cesessessassseesestassssssestessnes | sessestasessesessassnsssessassansns | sessessesssssessessnsssessessansns | sesessssssessesssssessesssssnes 0
27. BOIIEr @Nd MACKINEIY.........couiiiiiieieieicsie ettt eisnas | sesssessssesesssssssesssssssenss | sresissessesssssssessessssssssssess | sevessessessesssssssessessssessesns | sossessessesisssssessesssssssassens | sriessssessesisssssessessssnsns 0
TR O (Yo OO OO OO OO OO OO OO OO TSP OO PO OTOT DUOTOOOP PSRRIV IO 0
29. INEEIMATONAL. ..ot nesines | ceteetiese st ssiaes | sresesesssss s sesb st sisens | sebenebseeb et s s s s entienes | fhitsb sttt | bbb 0
30. WEITANEY ..ottt sss st sssstessesaes | svsessessssessesisssssessessssssans | sesessessessessssssssssesssassesses | siesissessessssssessessssssassesss | sressesssssesssssssessessssessesess | sesessessessessssssssssessessnses 0
31. Reinsurance - nonproportional assumed PrOPEIY............c.curieves | oerrerreieieieissieseieissens | erreiisiessesssssssesesesssssssens | sesesssssessesssssssesessssessesies | osssssessesssssssessesssssssasesss | sroessssessesiessssessessesssns 0
32. Reinsurance - nonproportional assumed ability...............ccceieiies [ e [ e eisssens | cevessssssesssssssessssssesseses | sessessesesisssssesessessssessens | sriesissessesisssssessesesssns 0
33. Reinsurance - nonproportional assumed fiNANCIal INES..........ccccc. [ [ e | cevessssesesssssssesessssessesies | ossessesesisssssessesssssssesens | sriessssessesiessssessessessesns 0
34. Aggregate write-ins for other lines of bUSINESS..........ccevieieiieies | coeiieisieieieecsisieaa [0 IR [0 I {0 IR [0 I 0
35, TOTALS....ooiiceierseceisesmessisesi s sesssessssssssesssessessenss|sssssessses 2,667,637,273 | ..o 0 | oo 0 | i 0 | 2,667,637,273
36. Accrued retrospective premiums DASEA ON EXPEMIENCE. ..........cuuveuiiiiiiieiie ettt ettt et s s bbb st s e b s s st s s b bbb bt s st s bt ensesnns | sbsnsssessessstenses e b st es s seees
37. EQrNEd DUt UNDIEA PIEMIUMS..........cvuiiiiiieiscisie ettt sttt s et s s s s8££ s8Rkt s bbb en s et st nsassennns | ebsessssessessessntensessessnsnd 0
38. Balance (SUM Of LINES 35 thrOUGN 37).........cvcviuieiiieiiiiieieict ettt sttt ettt s ettt s e b s st nten s s e s st ensassesnsantessessnsensanss | sressesisean 2,667,637,273
DETAILS OF WRITE-INS
BA0T. st | Seebs et eens | stebe ettt | sests sttt | srest sttt | rersinene st 0
3402, st | Seebs R bt enns | srese et ens s | serts sttt | seest ettt | rersseene st 0
BA03. b nnt | etttk | seeseene b ens s | sests sttt | seest sttt | reres et 0
3498.  Summary of remaining write-ins for Line 34 from overflow page | .....ccooeveveveninieenns [0 [0 {0 R [0 N 0
3499. Totals (Lines 3401 through 3403 plus 3498) (Line 34 above)....... | ccccceevevrincireirerennnas (O PO (O O 0 | o (O o 0
(@) State here basis of computation used in each case: Pro Rata




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1B - PREMIUMS WRITTEN
1 Reinsurance Assumed Reinsurance Ceded 6
2 3 4 5 Net Premiums
Direct Written
Business From From To To (Cols.1+2+3
Line of Business (a) Affiliates Non-Affiliates Affiliates Non-Affiliates -4-5)
1. T ettt | seseeessssens et antesenne | essesnenssenseenntantenees | eresesetnssensesennntennes | sesessessnssssessessnsnntense | eesesenesnssensensesnntens | essessesessesnenesnnsens 0
2. ATEA TINES......oooiiiiiiiiiier s | certirissssssnssnesnsiiess | cresiesiesiessesissiens | soesssesssessessessensies | sressiensisssiessiensiensies | seserssnssnssesseninies | s 0
3. Farmowners MUILIPIE PETl........c.euiriirrerercee s | cereieirsisseeneinsineees | eeesssenssesseessessiesees | eessessssesssseesensseses | sesessessssssssssessssnnsasse | eesessemeenessssessnsnnsnns | ossessessssnssesesnssnns 0
4, Homeowners multiple peril
5. Commercial MUIIPIE PEl......vuevereririireieescisese e ssisins | ceeseeseessssessssesssenens | sesssssssssssssssnssssenes | sesessnssessnssssssnssnssans | sessesssssnsssssssssnssasses | sessesssssessassssnssanes | sressessasssssssssessnens 0
6. MOMGAGE GUAIANTY......cvevrivrieiieieieisire et ssssessesssnnes | ersessssssessesssssstessesss | sessesssssssessesssssnsesiess | sressesssssssessessesssseses | sesessessnssssessesssssnsosse | essessessessssassessessnsens | essessessssesessessnsens 0
8. OCEAN MAIMNE......cvoueerierieeeeeiresieriresi s sestestenes | woressnessnessenssesssensies | stresssessinesiseneseninenins | eebsesssnsssnsssnsssesssenses | sessesssnesnnesnnssnessneses | sessesessssssessnesnesinens | sossssisessseseereesens 0
9. INIAN MAMNE......vooeerrircirrriee s ssssensees | eereeeenas 40,410,038 | .......... 70,814,142 | oo | e 25,814,714 | oo | v 85,409,466
10. FINANCIAI GUATANTY........uveriececeeiicieeie e eeessstseessssseseesessessseens | ssestesesessesssssessessanes | sesesssssessessssssssessnns | seessssssssessassssssssassns | sressessssessssesssssnssesss | sesessnssessessesssnssessens | sessssesssssnsssessassnnes 0
1.1 Medical professional liability = OCCUITENCE.............coeviiveiriereieiieiies | vt | evvseresisesesssesssines | eresssissesssesesssssesinns | sesesesssissessssesessssessns | essesessssssessssssessssees | sevessssessssssesssssennn 0
11.2 Medical professional liability - ClAIMS-MAGE...........ccoruerierrirririirriieis [ [ cereiensinsneiesesines | seeseeeseessssesesessssiesans | eoessessseessssesssssessesss | eesessssssssssssassnsssnssens | sessssesssssnsssessnssanes 0
12. EAMNQUAKE.......ooiviicrccec sttt bsssesensnns | sesvessssesessssssssssesens | essssesessssesesissesesintes | sresssissesesesesssnsesinse | seresesssiesesessesesssesans | esseresssiesesssssressnenes | sevesseresssissesisesennn 0
13. Group acCident @aNd NEAIN..............cccvcveiieiccseceeee i | et sesisisniesies | eviesissessesesessssssiens | evesissessessssssssssiens | sesessssessesesessniesies | seressesissessesesesessenes | seesesessessesiesssenes 0
14. Credit accident and health (group and INAIVIUAL)............oeverrrrrirns | e | crersseeenssnsssesnsnnes | eensinssesssssssssssinns | sesessssssessssssssessesses | soessessessessnsssssnssenss | sressessassssssessessnens 0
15. Other acCident and NBAIN. ..o | creeisesinesiesiesienies | sressessisssisssisssinsies | eebsssnssesssssssiesssnnses | srsssmssnnssnnssnnsinnsinenes | seriesisssssssnssnesiness | sesssssssessssseeneas 0
16. WOTKETS' COMPENSALION. ........veeireeriririieieireieirreeiseieeeiseisersesessessnes | cesseesessssesssssssssesess | sessesssssssesesssssssesses | sesessesssssssessesssssssesse | sessessesssssssessessessssens | sesssessessessssessessessnsns | sessesssssssessesesnnen 0
17.1  Other liability - OCCUITENCE.........cvivieerreieiseieie e | seveans 15,564,726 | .......... 20,685,520 |...coovrrereiiiriiernnn.
17.2  Other liability - ClaiMS-MACE...........corrererrerrireecreireeeseereeerseeneens | evereeseeseeeneens 5,000 [ .o | e
17.3  EXCESS WOTKETS' COMPENSALION........coucveveieeiieiieiiiisieieissiesiesesisiines | cevsssessesesssssssesessnss | seessssessessesssssssesiessns | srsesssssssessesssssssesiesse | sessesssssssesesssssssesiess | sressessessssassessesssseses | sressesssssssessessssanse 0
18.1 Products liability - OCCUITENCE. ... eiriseieireieisinsines | ceeisinsissseessissieeeens | eeeeeesssesseesssssiesees | eesessssesssseesenssesns | sesesssssssssssssessssnssesse | eesesesesnsssssessesnnsnns | ossessessssnssesesnesnns 0
18.2  Products liability - ClaIMS-MAAE..........ccerireirriiirrieicieeieeessieiens | cerssissesensissenesines | ressssssesesssssssesesnns | eriesssssssessesssssssesiesss | sessesssssssessesssssssesiess | srsssessesssssssessessnsenes | sressesssssssessessssanse 0
19.1,19.2 Private passenger auto liability..............cccocoevereveesierecrieieieeeen | oo 2,631,191,208 | ..... 5,891,355,588 |......ccevevrveriierieiinns | e 1,969,900,799 |...covveverirriireriens | e 6,552,645,997
19.3,19.4 Commercial QU0 IaDIlItY.............eveerrrerereierrieceircrnrerserirnenes | vereseesiseesesenieenes | seseeeens 54,548,953 | .......cocomvvrrivirerins | e 12,639,344 | ..o | e 41,909,609
21, Auto physical damage...........occrrvereerereneeereeieeeseeeeeseseseseeeens | cenne 1,431,061,642 | ..... 3,097,879,920 | ....ovvvervrrrerirerens | conee 1,046,992,137 | ..oovvoreeernceererernnns | e 3,481,949,425
22. AINCTaft (Al PETIIS).....vveriirieieieieeeie et ssssensense | essessssessesssssssssasess | sressessssssesessssessases | sssessesssssssessesssssssense | sessessesssssssessessssenens | ssssessesssssssessessnssnes | siessessesssessesesanee 0
TR T OO OO OO OO UPTURN YOPOOOPO ST PPTT OPTUROTOSRTORSSPRTUORN PUTTURTOPPSURPPRPIUIRE PUTSRTOPTOSRRTRRRURTIN PRTSRTIRRPORTRRRSRRTIRN ISP 0
24,
26.
27.
28.
29.
30. WEITANEY ..ottt saes | evsessssssssssssesssssntens | stessesssssssssassessssanses | sevessessessesssssssesesinss | ossessessessesssssnsesiesins | svesissssssssessssssessesas
31. Reinsurance - nonproportional assumed property............ccceeevveens [evrerenne. XXX ooievivend] cervrsreseseeiiiesnnies | eressissssssesnisesnns | eoveesssissssssesessssssnns | verseresesissssssssesssiees | seressesesssssesssenenns 0
32. Reinsurance - nonproportional assumed liability.............cc.cccoeoerverees ferrrrirennes XXX etiveees] e sesssiies | eoveseiisissesisissessnnns | essesesissessessssessesens | sessessesisssssesesissenes | siesiessessssesessssneen 0
33. Reinsurance - nonproportional assumed financial lines............c..cce. [sevrevennn. XXX tirviriee] corereireinsnieiisinsnies | vereeeensinsessssinsnnns | rsesseensssssessessssnsnns | enssessesssenssesesnesnsns | sressessesnssesesnesnne 0
34. Aggregate write-ins for other lines of bUSINESS..........ccoevevvieiieieies | cvisiierieisieieinnad [ I {1 P [ I [ ] P [ I 0
35. TOTALS.....oooeveeeeestieeeerise s sssssesessessssssessenssnssnes | seees 4,118,232,614 | ..... 9,135,284123 | ..o 0]... 3,063,660,164 | ............... 441,663 | ...10,189,414,910
DETAILS OF WRITE-INS
BA0T. ettt | esseenstestesetastesnenens | sressesnstessesetantessenes | seressesnetantesennntennenne | essessesnntentesennntennens | seessessesnesnntenesnetentes | treseressnssesnesesanee 0
3402, ettt | srteeri sttt nns | sernessi st enes | st nnens | creneseenes s | et | e 0
303, sttt | eeseesstesteseanstessenens | sresseenstensessetastessenes | sesesseenetantesennstennenne | essenseenetentessennntennens | seresesseenetnntenennenenies | treeserinensnenseeeeane 0
3498.  Summary of remaining write-ins for Line 34 from overflow page..... | .oocoovevevinieinnnnd [0 I (1 [0 I (1] I (O I 0
3499.  Totals (Lines 3401 through 3403 plus 3498) (Line 34 above)........c. | crvererrirnincinninninad [ [P 0 | o [ [P [V I [ I 0
(@) Does the company's direct premiums written include premiums recorded on an installment basis? Yes[ [No[X]
If yes: 1. The amount of such installment premiums §.......... 0.
2. Amount at which such installment premiums would have been reported had they been recorded on an annualized basis §.......... 0.




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage 5 6 7 8
1 2 3 4 Percentage of
Net Losses Losses Losses Incurred
Unpaid Net Losses Incurred (Col. 7, Part 2)
Direct Reinsurance Reinsurance Net Payments Current Year Unpaid Current Year to Premiums Earned
Line of Business Business Assumed Recovered (Cols. 1+2-3) (Part 2A, Col. 8) Prior Year (Cols. 4 +5-6) (Col. 4, Part 1)

1.
2.
3. Farmowners multiple peril.
4. Homeowners multiple peril
5. Commercial multiple peril..
6. Mortgage guaranty....
8. Ocean marine
9. Inland marine....
10. Financial guaranty..........ccccovieviininnnnn
141 Medical professional liability - occurrence.
11.2 Medical professional liability - claims-made..
12. Earthquake.........coovverrerreiviennenns
13. Group accident and health............
14, Credit accident and health (group and mdmdual)
15. Other accident and health
16. Workers' compensation
171 Other liability - occurrence.
17.2 Other liability - claims-made
17.3 Excess workers' compensation
18.1 Products liability - occurrence...
18.2 Products liability - claims-made
19.1,19.2 Private passenger auto liability 973,033,967 2,905,074,236
19.3,19.4 Commercial auto liability. 7,421,560 ....44,047,922
21. Auto physical damage 702,238,705
22. Aircraft (all perils)
23. Fidelity
24.
26.
21. Boiler and machinery.
28. Credit
29. International
30. Warranty.
31. Reinsurance - nonproportional assumed Property..........couerereeninerineesrsnsennes
32. Reinsurance - nonproportional assumed liability.............c.coueviinrnenniinins
33. Reinsurance - nonproportional assumed financial lines
34. Aggregate write-ins for other lines of buSINess.............cccrivrnineircreineiieieeinns
35. TOTALS.....cooceee ettt ettt nssenna
3401.
3402.
3403.
3498.  Summary of remaining wnte -ins for Line 34 from overflow page
3499.  Totals (Lines 3401 through 3403 plus 3498) (Line 34 aboVe).......ccovvrrercinaee.
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Annual Statement for the year 2019 of the PROGRESSIVE DIRECT INSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT
PART 2A - UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES

Reported Losses Incurred But Not Reported 8 9
1 2 3 4 5 6 7
Net Losses Excluding Net
Incurred but Net Losses Unpaid Loss
Reinsurance Deduct Reinsurance not Reported Reinsurance Reinsurance Unpaid Adjustment
Line of Business Direct Assumed Recoverable (Cols.1+2-3) Direct Assumed Ceded (Cols.4+5+6-7) Expenses

1.
2.
3. Farmowners multiple peril..
4. Homeowners multiple Peril..........covevevierieresieieeeeee e
5. Commercial multiple peril
6. Mortgage guaranty.........
8. Ocean marine. tie e | et sssesensnsesens | sressssesessnesessssesessssssesensesal | setesseresesisetesansetessnssesensetess | setessnsesessnesetassetesanesesanntess | sesesensesesessesesssnsesessesesessnsess | sresessssesessesesessssnsessnsnsesssnald | serererissesesntesesinsesessresesanaens
9. Inland marine...... ..958,327 | .. .1,788,038 ...425,360 ..919,751
10.  Financial guaranty......
11.1  Medical professional liability - occurrence
11.2  Medical professional liability - claims-made
12. EArthQUAKE........coevreiciie e
13. Group accident and health..............cccceeveeiiiceicecc e
14.  Credit accident and health (group and individual).. 0.
15.  Other accident and health..
16.  Workers' compensation...... |
17.1  Other liability = OCCUITENCE...........cvveerereeeie e 5,867,967 | ..ccoovvvvverrnennn b 114122 | 2,489,151 | 7,492,938 | 1,919,410 | .o 1,958,530
17.2  Other liability - ClAIMS-MAUE...........covvereiieiieec e | cereresss e ssssseses s ssstesessnns | sressesesissesessssesesssssessssesessnss | sressesessssessssssesessssesessssssessnss | sesessesesssessssnsesesssseessnseresQ | covvsessssesesesinesenins 196,575
17.3  Excess workers' compensation..
18.1  Products liability - occurrence
18.2  Products liability - claims-made.. wo [ | s L0 e ————————— .
19.1, 19.2 Private passenger auto ability..............coerrrerienrnrirrininrnesseceseseieceseees 918,131,801 | oo 1,972,207,116 | oo 664,777,951 2,225,560,966 | ....................211,963,936 |....................670,520,830 | ...................202,971,496 |.......coeeevn. 2,905,074,236
19.3, 19.4 Commercial auto liability 11,523,448 38,578,501 | ..ocveerrirrerernnnirneereninnnees [ veneerernnnenenenn 1,103,144 | i 1,633,723 | e 44,047,922
21.  Auto physical damage 148,814,996 |... ..(60,569,448) .(49,765,678) (17,791,840) | . .38,576,156
22, Aircraft (all perils)
23, FIOEIIEY .ot
24, Surety....cccoeuen
26.  Burglary and theft...
27.  Boiler and machinery..
28.  Credit
29.  International
30.  Warranty
31.  Reinsurance - nonproportional assumed property
32.  Reinsurance - nonproportional assumed liability...........c.ccooeneurrrininiennee
33. Reinsurance - nonproportional assumed financial lines.
34.  Aggregate write-ins for other lines of BUSINESS..........c.cccevveveiveiericiisiieieiins e |0 | e
35.  TOTALS 723,873,447 ..
DETAILS OF WRITE-INS
3401.
3402. L0
3403, ... L0
3498.  Summary of remaining write-ins for Line 34 from overflow page
3499. Totals (Lines 3401 through 3403 plus 3498) (Line 34 aboVe)........cccoecvvcerien | evvrsrieissiieriessissieriensnne0 [ vieisisiieiieississisicisisienns [

(a)

Including §.......... 0 for present value of life indemnity claims.




Annual Statement for the year 2019 of the

PROGRESSIVE DIRECT INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - EXPENSES
1 2 3 4
Other
Loss Adjustment Underwriting Investment
Expenses Expenses Expenses Total
1. Claim adjustment services:
1T DIMBCE ettt | st 42,211,807 | ovooeecceernesiennseees | rrreinesiseseessssssssnieens | e 42,211,407
1.2 ReINSUranCe asSUMEd...........ccovuumiiiiiiiniiciciess s sssssssssisssiens | s 159,835,812 | ... [ | s 159,835,812
1.3 REINSUrANCE CRUABM.........ocvieiiieceieece ettt stenees | erereeseneesaeas 46,472,750 | oo | et | e 46,472,750
1.4 Net claim adjustment services (1.1 + 1.2 - 1.3)..oeeiniieeesseensseeeinees | vvvesseeeennens 155,574,469 | ..o [0 P (V10 [ 155,574,469
2. Commission and brokerage:
2.1 Direct, eXcluding CONINGENE........covvriirireieieieieieise s sssssesseeees | seseesssssssssssensssssessssnssesses | sesessesssenssenses 10,589,267 |..covveveveereiieereieeieiieens | eveeeienineienns 10,589,267
2.2 Reinsurance assumed, excluding CONtINGENL..........cceviiirieiiiniieieieiseieeies | e | erresnssessesiesessenns (969,150) | ...vovvrvveerreirieireiseiesierens | evrererissensenees (969,150)
2.3 Reinsurance ceded, excluding CONNGENL...........oiriiririeiinieenssnnensines | cerereieissseseesessesesnsssnses | eseensesssesenees 2,305,529 | .ovveveiieiieieenee e | e 2,305,529
2.4 CONLINGENE = AINECL.......eviveiieiciiieie ettt sstenss | stsessesssssssessesssssstesessssenses | essessssessessesaees 1,774,240 | oo | e 1,774,240
2.5 Contingent - reiNSUranCe @SSUMEM...........ceuuriiuiiririeeeereieeseesesseeseessssssesesseens | sesessesssssssessessssnssessesssssssns | eseensssssesesees 2,151,396 | oo | e 2,151,396
2.6 Contingent - reiNSUrANCE CEABM.........ccovuirreiriiriieiieie et sssesessssse s | etsessssssessesessssessessssssenses | ossessesssssssesessnes 902,896 | ...voviriiiiiiicseeiceieens | e 902,896
2.7 Policy and Membership fEES.........ciuiirririeieireircee s | sreseessssssesssssssssssnesssssnsens | erosssessssnsessssssssnssssenessssans | eosssessssseessesssssnsessensessnsans | srsesssesssessensssansassessssanees 0
2.8  Net commission and brokerage (2.1+2.2-2.3+24+25-26+2.7).ccccvecveces | cevirererinieiesssseennd [0 10,337,328 | cooevvieicceeeen [0 10,337,328
3. Allowances t0 MANAGET NG AGENES..........c.rwrerreerierririeieerirrreeeessreeseeseesssssssssesssesssssses | ressessssesseessssssessesssssssesess | resesnssesseesessssessesesnssessens | eressessessssessesessssessesssnssans | sesessssessesessssssessesessns 0
4. AGVEIEISING.....cvoveeereriieceiri sttt | eerienss et 22,936 | oo 985,513,488 | ......cvverrecrineriirerirenies | v, 985,536,424
5. Boards, bureaus and aSSOCIAtIONS............ccueueveueueueeeeieeee e enenenenes | ererereeie e 2,198,168 | ...covvverrrrrrnen 3,146,617 | oo 187,690 | c.ovvvevererree 5,532,475
6. Surveys and UNAEMWIIHING FEPOMS........cvururivrieireieissieiessiss et sssessesessssenses | sessessssessessessssessessessssessenss | ossesessssessenns 71,519,357 | oo | e 71,519,357
7. AUdit Of @SSUMEAS' FECOTAS.........oueieuiiciiiiii ettt | oebees b s bbb s sas | Sbsni e biesb bbb enbns | ertsesb s s sb st bnias | sossbenssessesb st 0
8.  Salary and related items:
8.1 SAlAMES....vvurerecrireeii ettt | seenni s 586,341,693 | .....covvvvrncs 452,277,540 | oooovvvrris 3,557,870 | ..oovvvrnenn 1,042,177,103
8.2 PaYIOll tAXES.....oeuerirercieiireieeri e | eesiens s 41,359,825 | ..o 31,233,026 | oo, 118,343 | oo 72,711,194
9. Employee relations and WeIfare............ccoevieueienieneseesiesisesesseessessssens | covenesesssssennns 94,243,376 | ....cocevvee. 63,397,721 | oo 137,497 | oo 157,778,594
10, INSURANCE. ....cveeevereceearisesees st | seesssesssensseeren 2,154,744 | oo 862,547 | oo | e 3,017,291
11, DINECIOTS' fEES... ... bbb | £hse bbb bbbttt sbes | Hbsreb ettt sne | esis st ntens | Seneb bbb 0
12, Travel and travel HEMS.........ccuiuriieiccrerierienieriesi s esses | eeseesessessees 22,379,740 | ..cooirriines 8,614,522 | ..o 32,549 | oo 31,026,811
13, ReNtand reNEIEMS........cvvrieiriiceicrireseri et ssssenses | eevsensseseinnes 24,261,633 | c.ovvrreriis 31,221,042 | oo 68,372 | .ovveerrrrerinne 55,551,047
14, BQUIDMENE.....rvveoiereeeseeieeeisees e sess st sess st sssss s sssssnssns | sessssssssnsssssneen 2,544,262 | ..ooovvrrrinnn 10,248,123 | ..o | e 12,792,385
15, Cost or depreciation of EDP equipment and SOftWarE...........cccveveeiereiriesieennieneies | sereiseiensennns 49,327,286 | ...coovevvvrnn 95,915,118 | coovvvviciiceieeins 8,865 | oo 145,251,268
16, Printing @nd StAtONEIY........coveieiirieciee et | eereeeennneneeeeas 2,215,059 | .o 4,841,919 | oo 5742 | oo 7,062,720
17.  Postage, telephone and telegraph, exchange and Xpress...........ccovevvriineririeniinns | veverveennienns 23,997,164 | ..ccvvvee 69,293,042 | ..ovovierieieis 24227 | oo 93,314,434
18, Legal @nd AUAItING.......c.veeveeieeceieiieiie st | rriseseeni s 3,792,172 | oo, 10,523,749 | oo 456,849 | oo 14,772,769
19, Totals (LINES 310 18)....ccuuurrerrercriierieririsiescses e esss e esestenssesnees | evesneesssecssnns 854,838,057 |....ccoovuvnnee 1,838,607,809 | ...oocvvrnrrirnns 4,598,003 |......coceeenn. 2,698,043,870
20. Taxes, licenses and fees:
20.1 State and local insurance taxes deducting guaranty association credits
OF $urt TBL0B4 ..o | et 148,538,846 |. ....148,538,846
20.2 Insurance department licenses and fees.. ..2,073,640 9,977,040 ..12,050,679
20.3 Gross guaranty assoCiation @SSESSMENES..........ccvureveeiirirriiinrieseiessssssseseisnies | sersssessesiesssssssessessssssessens | o 200,165) ..(200,165)
20.4 All other (excluding federal and foreign income and real estate). 123,221 43,283,992 |. .43,407,213
20.5 Total taxes, licenses and fees (20.1 +20.2 + 20.3 + 20.4)...... ..2,196,861 ....201,599,712 0 ....203,796,572
21, Real EStAtE EXPENSES. ... cvcvieieiiieie ettt nrees | srebeteses ettt tsnnt | sesesetintetene st ese s st tentes | sesesessesesnaens 17,667,591 | oo 17,667,591
L S =Y (=T - (= - LT OO U PRRRRRRN IR 4,436,739 | oo 4,436,739
23, Reimbursements by UNINSUMEA PIANS............coeriiiriricieiiieienieisieie s esssens | setessssesessssssssssesesssssssssnss | sesesessssssssssesessssessssssesessns | ossesessssesessssesessssesessnsesesss | sesesessssesessesessssssesesesesas 0
24.  Aggregate write-ins for miscellaneous EXPENSES..........vwrrriririreiernenireneeeessessessernes | ceeseessessensensnes 1,259,566 | ...oovrrrrrnenad 6,663,704 | oo 641,635 | oo 8,564,905
25, Total EXPENSES INCUIMEH........vourvererirairrresseriseessersseees st eesssensesssssenssssnses | cesnessesesnnes 1,013,868,953 |.....coccvvneee 2,057,208,554 | ....cocvvvvrirnn 27,343,968 | (a).......... 3,098,421,474
26.  Less unpaid EXPENSES = CUMTENE Y@M ......c.vurverrrrerrirririeecissssssesseesssssseeseessssssesesssssssans | cosssessessssnnes 729,031,388 | ..ccovvvrene 103,823,569 | ...coovvvvrrirnnnn. 4,940,862 | ..covverrnns 837,795,819
27, Add unpaid EXPENSES = PHOT YEAT......c.cvivriririreisirieisiereisiseiessessesse s sssssesessesessnsssesens | oresessssesenns 631,306,581 | ..cocvvevienee 93,322,689 | ..covvvveerin 6,540,585 | .....cooveveee. 731,169,856
28.  Amounts receivable relating to UniNSUred Plans, PrIOT YEAT............cciuiurririiiirinriiins | creriesinsireesinsieeesissinesies | ceseeeesiesisssessesssssseesinses | chonesestnseessessssesessessnsssenses | sessnssseessessnsenessessnsinens 0
29.  Amounts receivable relating to uninsured plans, CUMMENT YEAI..........oueviueiieiieiriiiiiiins | rsieiieieisisisissseissssnsnss | aeeseessisssssssesessssessssssesasses | eomsesassssessssssesessssessnsssesenss | sesessssssessssesessssssassssesasas 0
30. TOTAL EXPENSES PAID (Lines 25 - 26 + 27 - 28 + 29)......c.ccuimrinrrneenneeinnins | crnerinereenens 916,144,146 |.............. 2,046,707,673 | ..cocovvvcrenne 28,943,691 |....ccconnn. 2,991,795,510
DETAILS OF WRITE-INS
2401, MISCELLANEOUS EXPENSES........coooumiririimerirerirmsnisesenessesssssssessssssssssssssenss | eeessssssesesnnes 1,259,566 | ...vvorrrerrrinnn 6,663,704 | oo, 641,635 | ..oovoecririnnne 8,564,905
2402.
2403.
2498. Summary of remaining write-ins for Line 24 from overflow page.
2499. Totals (Lines 2401 through 2403 plus 2498) (Line 24 aboVe)........ccceverisierierieiiiisnnans
(@) Includes management fees of $.....2,706,608,774 to affiliates and $
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EXHIBIT OF NET INVESTMENT INCOME

Collected
During Year

2
Earned
During Year

U.S. government bonds
Bonds exempt from U.S. tax....
Other bonds (unaffiliated)
Bonds of affiliates
Preferred stocks (unaffiliated)
Preferred stocks of affiliates
Common stocks (unaffiliated)
Common stocks of affiliates
Mortgage loans....
Real estate

CONMTACE IOBNS........ooeeeecee ettt e et et s sttt s bt s s
Cash, cash equivalents and ShOM-terM INVESIMENES............c.ccvcuiueicicesec ettt
DErIVAtIVE INSITUMENES. ..ottt bbb bbb s bt s bbbttt s e
Ot INVESIEA @SSELS........oucvuieieiiiiicieie ettt bbbt bbb bbbttt s s bt ae ettt

Aggregate write-ins for investment income
Total gross investment income

50,852,284
1,186,293
168,435,581

.................................. 50,512,264
.................................... 1,062,958
................................ 167,082,692

................................ 278,010,343

INVESTMENE EXPENSES. .......voovveseveseissecessseessss st sss s essss s ss s a1 4488243888424 R st

Investment taxes, licenses and fees, excluding federal income taxes

Interest expense
Depreciation on real estate and other invested assets

Aggregate write-ins for deductions from INVESIMENt INCOME............ccieiiuiiiie ettt bbbt bbb
Total deductions (LINES 11 tTOUGN 15).........c.iiieiiiiiiieie ettt st s bbb bbb st b s bbbttt snn
Net investment income (LINE 10 MINUS LINE 16).........cciuiviuieiiieicieisce ettt sttt sttt sttt s st

(@)oo 27,343,968

.................................. 36,474,823

................................ 241,535,520

0901.
0902.
0903.
0998.
0999.

Summary of remaining write-ins for Line 9 from overflow page
Totals (Lines 0901 through 0903 plus 0998) (Line 9 above)

1501.
1502.
1503.
1598.
1599.

Summary of remaining write-ins for Line 15 from overflow page

Totals (Lines 1501 through 1503 PIUS 1598) (LINE 15 @DOVE).....ruurueereiresresaressesessseseesesseesssssssssesssssessessessseesesseessesseessessssssssessasssessessensssssessesssnssessesssnssssessensassanes

PN
[ =a

—
Lo

sess

=]

Includes $.....9,305,972 accrual of discount less §$.....34,785,752 amortization of premium and less $.....9,210,730 paid for accrued interest on purchases.
Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium and less §......... 0 paid for accrued dividends on purchases.

Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium and less §.......... 0 paid for accrued interest on purchases.

Includes $.....36,861,690 for company's occupancy of its own buildings; and excludes §.......... 0 interest on encumbrances.

Includes $.....203,136 accrual of discount less $.....40,881 amortization of premium and less $.....831,687 paid for accrued interest on purchases.
Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium.
Includes §.......... 0 investment expenses and §.......... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to segregated and Separate Accounts.
Includes §.......... 0 interest on surplus notes and §.......... 0 interest on capital notes.

Includes $.....9,130,855 depreciation on real estate and §$.......... 0 depreciation on other invested assets.

EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2 3

Realized
Gain (Loss)
on Sales
or Maturity

Other
Realized
Adjustments

4

Total Realized
Capital Gain (Loss)
(Columns 1 +2)

Change in
Unrealized
Capital Gain (Loss)

5
Change in
Unrealized
Foreign Exchange
Capital Gain (Loss)

1.1
1.2
13
21
2.1

)
© oo ~No® o w O
N

—
o

U.S. government bonds...........cceveveeerererreeneseseseeese e
Bonds exempt from U.S. taX.......cocerrrinrnrirninenriresesseseeesennens

Other bonds (Unaffiliated)..........cccvrvrrrrerrirninrrrrnseeeeseis

Bonds of affiliates..........cccccvevriereiereece e
Preferred stocks (unaffiliated)...........vvererrerenenrerrinenrireineennens
Preferred stocks of affiliates
Common stocks (unaffiliated)
Common stocks of affiliates..........ccccveeeveeiierceeeeese e
Mortgage loans
Real estate
Contract loans
Cash, cash equivalents and short-term investments....................
Derivative INStrUMENLS.........cccvvcveieriereesce s
Other invested @SSEtS............ccvvieereieveieiee e
Aggregate write-ins for capital gains (losses)
Total capital gains (I0SSES).......ccvrerrerrerrerrrerrereirerereieeseeereenesnnes

.................. 32,665,006
93,111
27,424,453

.................. 32,665,006

93,111

0903.
0998.
0999.

Summary of remaining write-ins for Line 9 from overflow page...
Totals (Lines 0901 through 0903 plus 0998) (Line 9 above)........
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Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY

EXHIBIT OF NONADMITTED ASSETS

Current Year Prior2 Year Changesin Total
Total Total Nonadmitted Assets
Nonadmitted Assets Nonadmitted Assets (Col. 2 - Cal. 1)
1. BONAS (SCREAUIE D).ttt sttt bas | sebsbessesebssessebsssnsessesse s s bentessesas | sessbessessesssessessessssassessessssensesesas | ebsesssssssesssssnsessessessssensesassansns 0
2. Stocks (Schedule D):
2.1 PIEfErTEA STOCKS. ..ot | eebb bbbt | bbbt | Sbesb et 0
2.2 COMMON STOCKS. ... veucercerrereesesesesese sttt bbb b st | etk sttt sttt | stbbest ettt ettt ssees | ressess s s s ses st 0
3. Mortgage loans on real estate (Schedule B):
T T 51 1114 PP OO U OO P TTRT 0
3.2 OtNEr than fIrSEHENS ...t | esbb bbbt | bbbt | Sbaesb s 0
4. Real estate (Schedule A):
4.1 Properties 0CCUPIEA DY the COMPANY.........ciuiiiiieiiiiireeisete ettt ssssesses | rstessessesssssssessesssssssessessssassessassess | resessessessessssessessessssessessessssassassess | sesssssssessessssssessessessnsessessessnsen 0
4.2 Properties held for the produCtion Of INCOME. .........c. i eeeissieeees | cerreseeeseesees st essestssesestens | sesessessessssssessessesssessessenssssessessns | sessesssssssssasssssnssessssssssessassnsens 0
4.3 Properties eI fOr SAIB..........cccviiiciiicicieiies ettt sstes | sesbebessesesssiese b e st se s te b s st bssebens | ebesietesesretes s et et s a et e s st sseaebenants | neebebessereseaet et st b st et s st arand 0
5. Cash (Schedule E-Part 1), cash equivalents (Schedule E-Part 2)
and short-term INVESIMENtS (SCHEAUIE DA)...........cocveieieieieeeeeseese et sresesssssessess | ctesaesssssssssssessssssessesessessessssssssns | stesssssesssssssessesisssssessessssesssssassesns | ssessistessesssssssssessessssassessesassnes 0
8. COMITACE I0BNS......coceueeeecietieesete ettt £ bbbt s st ee b | Shseeseesaebsee st ee b et senteeb e bsesses b e bsees | Hesetanesessast et estesb e bsessessasbsnssentns | oesbestetsnssessaebses st et n bt eeee 0
7. Derivatives (SCHEAUIE DB)..........ccviucveiiieieiie sttt sttt be e s s sssnaess | 4essebessssesessssetasstesessesessssesebassebess | 1ebessssesessesesssssesassebessssesessnsesessnss | sosesesassesesssessssssesassssessnsessans 0
8. Otherinvested assets (SCEUIE BA)..........cccciuiiericeiieeiseeiresissessessssessssssssssssssssses | oeeessssesssessssesssasssnns 11,682,905 | ..ooovvrrererriceis 12,628,141 | oo 945,236
9. RECEIVADIES FOr SECUMIES......cuuveveveincirierisiiiieiseisi et ses st | sesbsess s s s s st s st | eebseresssenss s s nss s enesies | eestsensssesssssens st s ensse 0
10. Securities lending reinvested collateral @SSEtS (SCREAUIE DL)..........ccvoiveieiiiriieieiiiiieieeieieies | cevresseisssesie st ssse s ssssnes | estessesssssssessessesssssssessessssessessessess | ssessssessessessssessessessessssassessnsansen 0
11, Aggregate write-ins for INVESIE @SSEES..........ceeiiiveieicieeeee ettt ssesssas | svssssssssssssesssssssessesssnsssessssead 0 | oo 0 ] e 0
12.  Subtotals, cash and invested assets (LINES 110 11)......cecieieiiiieeeseee e sesssniens | esvesiesiesessese s 11,682,905 | ...oocvvveeciinns 12,628,141 | coooeeeens 945,236
13, Title Plants (FOr TItIe INSUIEIS ONIY).......cvieiiererireiesissieissiesesseesressse st essssssessss s ssssssssssessesssnes | sessessassssssessossssssessessnssessessasssessns | sesssssnssessnssnssessasssnssessanssnssessassas | ssessasssessessasssnssnssessnssnssessnssnss 0
14, Investment iNCOME dUE @NA BCCTUBH.............iuuiueiiiiiirieeiirieee et | Sboesbeee bbb | Shsebese bbb bbbttt beenies | eebesbb st ersb bbb 0
15.  Premiums and considerations:
15.1  Uncollected premiums and agents' balances in the course of ColleCtion.............ccveveerveins | covverrerreinieicsiinens 30,095,320 | ooovereirieieeiine 27,773,122 | oo (2,322,198)
15.2 Deferred premiums, agents' balances and installments booked but
AEFEITEA AN NOE YBE AUE........eeceeci ettt stesssnass | seesessesssssessessasssessessanssessessesssnssns | sestesssessessasssssessassssssessssnssnssansns | ssesssssssssmssassssssnssassnssnssassnsnnes 0
15.3 Accrued retrospective premiums and contracts Subject to redeterMiNAtION...........cccceieiies [ rrrereiieeisis et | ettt snsessessens | sresssssssessessssessen e snsentesse st 0
16. Reinsurance:
16.1  AmOounts reCOVErable fTOM MBINSUTETS............cccuuiiiiiiiiiciiciie i sis i nes | shsssiesi bbbt ssb bbb sies | chse bbb bbbttt nnes | sebbstbb st bbb 0
16.2 Funds held by or deposited with reiNSUrEd COMPANIES...........curuuierrerreerrireineineireieereeneens | cereesesereiseesssesseeessssssessssesssssessees | sesssusessesssssessessessssssessessssssessessans | sessesssssessessssssssassassssssessassnsens 0
16.3 Other amounts receivable UNder reiNSUTANCE CONMTACES.............c.iuiuiiiiiiiiiiiiisieniis | o sssssseies | ceseis bbb ssenies | sebbsssssb bbb 0
17. Amounts receivable relating to UNINSUFE PIANS...........cc.riieririeineirrieescer et sesesessaeesees | seesessssssesesseseseesessesssessessessasssessas | ssstssessssessasesessessasssessessenssessessassns | ssessessssssessassssssessassnsnsssassssnnes 0
18.1 Current federal and foreign income tax recoverable and INtEreSt thBrEON............c.cvieieiiieiies [ e | ctreesss et ses s ssseaes | sbessssssessssebesssseses s e s b s bensnsens 0
18.2 NEE EIEITEA 18X @SSEL.........rvuereeeriiriiii et | et bi bbbttt bbbt | reeb sttt es | Sbrenbses bbbt 0
19, Guaranty funds reCeiVabIE OF ON AEPOSIL............c.evrvierireieiiere ettt s s sseses | evsesssssssessessesssessesssssssssessessnsnes | sestessesssessessssssssssssesssssnsessessessnss | sresssessessesssessesssssnssssassessnsnean 0
20. Electronic data processing equipment @Nd SOMWATE............cc.cueieiiviieieicies e ssstesseses | cressesssssesss s ssssss s s ses s ssses | sbessessesssssssessessssessessesssssessessesns | sbssbissessessssssessessessssesses e snsnes 0
21.  Furniture and equipment, including health Care eliVEIY @SSELS...........cccuiiiiieiiieiicseteiiis | et benns | etenesssissssessseses s bbb ssesessssses | sbessssssesissssessssesesssse s sssebesnsens 0
22. Net adjustment in assets and liabilities due to foreign XChaNGe FALES.........c.cviviiiciiiicieieiies [ | st sss s sseses | eoebistesses s st es bbb s s s s bnee 0
23. Receivables from parent, Subsidiaries and affiliatES..........coceveveieieiiereeese et [ erevese et ses e sssns | sressessesstsss e s st es et bes s s sseses | sretestesae sttt s et bnes 0
24. Health care and other aMOUNES FECEIVADIE. .............vuuririiririieieeiesi s sienes | crionisnei et sisenes | srsbrsbssbns bbb enssnnes | onisesbesb et 0
25.  Aggregate write-ins for other-than-iNVested @SSELS...........co.vrurinriirniinenreesssessisieesines | sreessssssssssssssessssssssenens 619,911 | oo 705,049 | oo 85,138
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINES 12 thrOUG 25)..........cvurureiieririeiesinsisessssesisssssssessssssesessssssssssssesssssssssessns ....(1,291,824)
27. From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNES..........cviveieiieiies [enieieiniisieiesisseiess s | e sssssssesseses | sosessssessessesssssssessesssssssessesssnes 0
28, TOTALS (LINES 26 BNA 27)..eveeeeeereeeereessesscereessssseeseessessesssesssssessessssssssessssssesssessssseeseessos .(1,291,824)
DETAILS OF WRITE-INS
L O PP PSP PP PR TR 0
1102, eSS neR | eERR Rt | Sereb Rt | st 0
L0 PP PSP OO 0
1198. Summary of remaining write-ins for Line 11 from oVerflow Page...........ccveueuririeienrinieeneniens | coeireirsnieiesssesesssessesenees O | v 0 | oo 0
1199. Totals (Lines 1101 through 1103 plus 1198) (LiN€ 11 @D0OVE)......everurerierieireisiesressessisnessssersneens | sersmesssssnssnessesnesssssssssssssssessesad [0 R 0 ] o 0
2501. PREPAID EXPENSES.........tiueiiirmireitrieessessiessssssssssssssessssessssssssssasssessssesssssessssssssnessssnnns | sessssesssnmsssnensssessssesssnes 527,699 | oo 498,008 | ..o (29,601)
2502. MISCELLANEOUS OTHER ASSETS.......uccuueuimeeimereseessesssseessessssesssssssesssssssssssesssssssssssssssssss | sesssssssssessssssssssssnsssssnees 92,212 | o 206,951 | oovverrereeierieeeeieeenns 114,739
2503, oo RS RS R R S R S e | HEeee Rttt | HEee bRttt | Herees et 0
2598. Summary of remaining write-ins for Ling 25 from overflow Page..........cccveeuviveieicieieiecieisies | e 0 | oo 0 | oo 0
2599. Totals (Lines 2501 through 2503 plus 2598) (Line 25 above) 705,049 85,138
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NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies and Going Concern

A

Accounting Practices

The accompanying statutory-basis financial statements of Progressive Direct Insurance Company (the “Company”) were prepared on the basis of accounting practices
prescribed or permitted by the Ohio Department of Insurance (‘DOI").

The Ohio DOI requires insurance companies domiciled in the state of Ohio to prepare their statutory-basis financial statements in accordance with the National Association of
Insurance Commissioners’ (“NAIC”) Accounting Practices and Procedures Manual subject to any deviations prescribed or permitted by the Ohio DOI. No deviations from NAIC
statutory accounting practices (‘“NAIC SAP”) were used in preparing these statutory-basis financial statements as illustrated in the table below:

| SSAP# | FISPage | FISLine# | 2019 | 2018

NET INCOME
(1) PROGRESSIVE DIRECT INSURANCE COMPANY state basis

(Page 4, Line 20, Columns 1 & 2) XXX XXX XXX §  861,460,015/% 720,825,022
(2) State Prescribed Practices that increase/decrease NAIC SAP
(3) State Permitted Practices that increase/decrease NAIC SAP
(4) NAICSAP (1-2-3=4) XXX XXX XXX |$  861460,015/$ 720,825,022
SURPLUS
(5) PROGRESSIVE DIRECT INSURANCE COMPANY state basis

(Page 3, line 37, Columns 1 & 2) XXX XXX XXX $§ 3,318,396,727|% 2,829,239,177
(6) State Prescribed Practices that increase/decrease NAIC SAP
(7) State Permitted Practices that increase/decrease NAIC SAP
(8) NAICSAP (5-6-7=8) XXX XXX XXX $ 3,318,396,727|$  2,829,239,177

Use of Estimates in the Preparation of the Financial Statement

The Company is required to make estimates and assumptions when preparing its financial statements and accompanying notes in conformity with NAIC SAP. Actual results may
differ from those estimates. Material estimates that are susceptible to significant changes in the near term include the loss and loss adjustment expense (‘LAE”) reserves and the
Company’s adjustment to realized losses for other-than-temporary impairment (“OTTI"), (see page 12, column 2, Exhibit of Capital Gains (Losses) and Note 1C).

Accounting Policy

Insurance premiums written are being eamed into income on a pro rata basis over the period of risk based on a daily earnings convention. Unearned premiums are established
to cover the unexpired portion of premiums written. The Company offers a variety of payment plans to meet individual customer needs. Generally, insurance premiums are
collected in advance of providing risk coverage, minimizing the Company’s exposure to credit risk.

Acquisition costs, such as agents’ commissions, premium taxes, and other policy initiation costs, are charged to operations as incurred. Advertising costs are expensed as

incurred.

Other income includes finance and service charges collected on premiums receivable and finance and service charges assumed under quota-share reinsurance agreements with
two of the Company’s non-pooled insurance company affiliates.

Certain assets designated as “nonadmitted assets”, in accordance with Statement of Statutory Accounting Principles (“SSAP”) No. 4, Assets and Nonadmitted Assets, are
reported on page 13, Exhibit of Nonadmitted Assets. The change in nonadmitted assets is charged directly against surplus as regards policyholders on page 4, Statement of
Income, capital and surplus section.

In addition, the Company uses the following accounting policies:

Investments

Cash and cash equivalents include bank accounts and certificates of deposit as well as short-term investments with original maturities of three months or less and
securities acquired with remaining maturities of three months or less that are reported at amortized cost which approximates market value. Also includes money
market mutual funds valued at fair value or net asset value (NAV) as a practical expedient.

Short-term investments include securities acquired within one year of maturity, excluding those with maturities of three months or less (see cash and cash
equivalents above) and are reported at amortized cost which approximates market value.

Investment grade bond valuations are based on NAIC designations or NAIC Credit Rating Provider (“CRP”) designations from the Acceptable Rating Organization
(“ARQ”) list and are reported at amortized cost using the scientific method which closely approximates the effective interest method. Non-investment grade bond
valuations are also based on NAIC designations or NAIC CRP-ARO designations and are reported at the lower of amortized cost or fair market value. Loan-backed
and structured securities follow the guidance prescribed by SSAP No. 43R for the determination of the bond valuation and reporting designation. The difference
between the original cost and redemption value of these securities is recognized over the lives of the respective issues and included in net investment gain.

Common stocks, other than investments in stocks of subsidiaries and affiliates, are reported at fair market values based on active market closing quotations from a
regulated exchange. Changes in the fair market values of these securities are reflected directly as unrealized gains or losses in statutory surplus, net of deferred
income taxes.

Non-redeemable preferred stocks are reported at fair market values. Changes in the fair market values of these securities are reflected directly as unrealized gains
or losses in statutory surplus, net of deferred income taxes. Investment grade redeemable preferred stocks are reported at amortized cost, while non-investment
grade redeemable preferred stocks are reported at the lower of amortized cost or fair market value. The difference between the original cost and redemption value
of the redeemable preferred securities is recognized using the scientific method, which closely approximates the effective interest method, over the lives of the
respective issues and included in net investment gain.

The fair market values reported are derived from independent and observable market input evaluations provided by reputable pricing services, independent
broker/dealer bid lists, independent broker/dealer quotations, independent broker/dealer pricing services, or active market closing quotations from a regulated
exchange. In very rare cases, if none of the aforementioned primary sources are available, matrix pricing using the reporting entity’s own market based assumptions
may be utilized. The approved methods for computation of fair market value are prescribed in the Securities Valuation Office Purposes and Procedures Manual.

The Company has no investments in mortgage loans.
Loan-backed and structured securities are accounted for as prescribed by SSAP No. 43R. These securities are generally stated at amortized cost as determined by

the estimated value of future cash flows. Prepayment assumptions for loan-backed and structured debt securities are obtained from available market data,
broker/dealers, and/or internal estimates, and are consistent with current interest rate and economic trends.
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. The Company owns 100% of the surplus of Gadsden, AL, LLC (“Gadsden”), a non-insurance affiliate incorporated in Ohio that owns investment real estate. In
accordance with SSAP No. 4 — Assets and Nonadmitted Assets, this investment is reported as other invested assets in the Company’s statutory-basis financial
statements (see Schedule BA). This investment is reported on the equity basis as prescribed in the Accounting Practices and Procedures Manual of the NAIC. (see
Note 21.C.1).

. The Company owns a 99.99% interest of the Churchill Stateside Solar Tax Credit Fund VI, LLC., a non-insurance affiliate incorporated in Florida. In accordance with
SSAP No. 4 - Assets and Nonadmitted Assets, this investment is reported as other invested assets in the Company’s statutory-basis financial statements (see
Schedule BA). This investment is reported on the equity basis as prescribed in the Accounting Practices and Procedures Manual of the NAIC (see Note 21.C.1).

. The Company has no investments in derivatives.

. The Company may enter into repurchase agreements in which it borrows cash by providing certain underlying securities as collateral for the arrangement. The cash
borrowed is invested in cash equivalents and an offsetting liability is established. The cash equivalent investment maturities and the term of the borrowing
arrangement on the collateralized securities match, eliminating duration risk exposure to the Company. The Company did not have any open repurchase
agreements at December 31, 2019 and December 31, 2018 (see Note 5.F).

. Realized gains and losses on sales of securities are computed based on the first-in, first-out method.

. The Company’s management routinely monitors individual securities in its investment portfolio for pricing changes that might indicate potential impairments and
performs detailed reviews of securities with unrealized losses based on predetermined guidelines to determine whether a decline in the value of a security is
other-than-temporary. A review for OTTI requires making certain judgments regarding the materiality of the decline, its effect on the financial statements, the
probability, extent, and timing of a valuation recovery, and the Company’s ability and intent to hold the security. The scope of this review is broad and requires a
forward-looking assessment of the fundamental characteristics of a security, as well as the market-related prospects of the issuer and its industry.

Management assesses valuation declines to determine the extent to which such changes are attributable to (i) fundamental factors specific to the issuer, such as
financial conditions, business prospects or other factors, or (i) market-related factors such as interest rates or equity market declines (i.e., negative returns at either a
sector index level or the broader market level), or (iii) credit-related losses where the present value of cash flows expected to be collected are lower than the
amortized cost basis of the security (includes only those securities covered under SSAP No. 43R). This evaluation reflects management’s assessment of current
conditions, as well as predictions of uncertain future events that may have a material effect on the financial statements related to security valuation.

When persuasive evidence exists that causes management to conclude that a decline in fair value is other-than-temporary, the book value of such security is written
down and recognized as a realized loss. All other unrealized gains or losses are reflected in statutory surplus.

Real Estate, Electronic Data Processing Equipment, and Furniture and Equipment

. Company occupied real estate is reported at book/adjusted carrying value, less any related encumbrances. For property held for sale (see Schedule A, Part 1), the
Company reports at the lower of book/adjusted carrying value or fair market value, less any related encumbrances. For properties intended for a unique, highly
specialized purpose, such as the Company's data centers and service centers, the Company reports book/adjusted carrying value, less any related encumbrances.
For properties held for sale, the Company engages the services of independent firms or their internal real estate department to issue summary reports indicating the
properties' fair market value. The valuations are completed using various methods of valuation including the cost approach, sales comparison approach, or income
approach. For occupied properties, the Company uses book/adjusted carrying value to report fair market value.

All real estate except land is depreciated over its estimated useful life using the straight-line method.

. Electronic data processing equipment and furniture and equipment are reported at depreciated cost and are depreciated over the estimated useful lives of the assets
using accelerated methods for computers and the straight-line method for furniture and equipment. The resulting net book value of furniture and equipment is
nonadmitted. Application software is capitalized and depreciated over its estimated useful life using the straight-line method, and the resulting net book value is
nonadmitted.

Loss, Loss Adjustment Expense, and Premium Deficiency Reserves

. Loss reserves represent the estimated liability on claims reported to the Company, plus reserves for losses incurred but not yet reported (IBNR”). These estimates
are reported net of amounts recoverable from salvage and subrogation. LAE reserves represent the estimated expenses required to settle reported claims and IBNR
losses. Such loss and LAE reserves could be susceptible to significant change in the near term. The Company conducts extensive reviews each month on portions
of its business to help ensure that the Company is meeting its objective of always having reserves that are adequate with minimal variation. Results would differ if
different assumptions were made (see Notes 25).

. The Company does anticipate investment income when evaluating the need for premium deficiency reserves (see Note 30).

Capitalization of Assets

. Prepaid assets above a $100,000 threshold are capitalized. Under certain circumstances, the Company may decide to establish a prepaid expense for amounts

less than the threshold. Prepaid assets are nonadmitted. There have been no changes to the written policy or predefined capitalization threshold from the prior
year.

Pharmaceutical Rebate Receivables

. The Company does not write medical insurance or prescription drug coverage.

D. Going Concern

Management continuously monitors the Company’s financial results and compliance with regulatory requirements and found no reason to expect the Company to not continue as
a going concern.

Note 2 - Accounting Changes and Correction of Errors

Not Applicable

Note 3 - Business Combinations and Goodwill

Not Applicable

Note 4 — Discontinued Operations

Not Applicable

Note 5 - Investments

A Mortgage Loans, including Mezzanine Real Estate Loans

Not Applicable
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1.

Debt Restructuring

Not Applicable

Reverse Mortgages

Not Applicable

Loan-Backed Securities

1.

The sources used to determine prepayment assumptions are derived from updated cash flows from widely utilized reputable industry sources. The
Company’s portfolio managers review the available cash flow data and prepayment assumptions and make adjustments based on current performance
indicators on the underlying assets (e.g., delinquency rates, foreclosure rates, and default rates), credit support (via current levels of subordination), and
historical credit ratings.

Intent to Sell or Inability to Hold Securities with a Recognized Other-Than-Temporary Impairment

Not Applicable

The Company has not recorded an other-than-temporary impairment for loan-backed and structured debt securities during the current year.

At the end of the reporting period, the composition of fair value and gross unrealized losses on loan-backed and structured debt securities by the length of time that
individual securities have been in a continuous unrealized loss position is as follows:

The aggregate amount of unrealized losses: 1. Less than 12 Months $ 2,734,017
2. 12 Months or Longer $ 814,243
The aggregate related fair value of securities with unrealized losses: 1. Less than 12 Months $ 742,138,733
2. 12 Months or Longer $ 188,970,202

Additional information

Under SSAP No. 43R, the Company analyzes its structured debt securities to determine if the Company intends to sell, or if it is more likely than not that the
Company will be required to sell, the security prior to recovery and, if so, the Company writes down the security to its current fair market value with the entire amount
of the write-down recorded as a realized loss. To the extent that it is more likely than not that the Company will hold the debt security until recovery (which could be
maturity), the Company determines if any of the decline in value is due to a credit loss (i.e., where the present value of cash flows expected to be collected is lower
than the amortized cost basis of the security) and, if so, the Company recognizes that portion of the impairment as a realized loss.

Dollar Repurchase Agreements and/or Securities Lending Transactions

Not Applicable

Repurchase Agreements Transactions Accounted for as Secured Borrowing

2.

4.

Company Policies or Strategies for Repo Programs

See Note 1 for investment policies.

Type of Repo Trades Used
First Quarter Second Quarter Third Quarter Fourth Quarter
a. Bilateral (YES/NO) YES
b. Tri-Party (YES/NO)
Original (Flow) and Residual Maturity
| First Quarter | Second Quarter | Third Quarter | Fourth Quarter
a. Maximum Amount
1. Open — No Maturity $ $ $ $
2. Overnight $ $ $ $ 199,191,277
3. 2 Days to 1 Week $ $ $ $
4. >1 Week to 1 Month $ $ $ $
5. >1 Month to 3 Months $ $ $ $
6. >3 Months to 1 Year $ $ $ $
7. >1Year $ $ $ $
. Ending Balance
1. Open — No Maturity $ $ $ $
2. Overnight $ $ $ $
3. 2 Days to 1 Week $ $ $ $
4. >1 Week to 1 Month $ $ $ $
5. >1 Month to 3 Months $ $ $ $
6. >3 Months to 1 Year $ $ $ $
7. >1Year $ $ $ $

Fair Value Securities Sold and/or Acquired that Resulted in Default

Not Applicable
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5. Securities "Sold" Under Repo — Secured Borrowing

| First Quarter | Second Quarter Third Quarter | Fourth Quarter
a. Maximum Amount
1. BACV XXX XXX XXX $
2. Nonadmitted — Subset of BACV XXX XXX XXX $
3. Fair Value $ $ $ 199,191,277
b. Ending Balance
1. BACV XXX XXX XXX $
2. Nonadmitted — Subset of BACV XXX XXX XXX $
3. Fair Value $ $ $
6.  Securities Sold Under Repo — Secured Borrowing by NAIC Designation
The Company did not have any open repurchase agreements at end of reporting period.
7. Collateral Received — Secured Borrowing
| First Quarter | Second Quarter Third Quarte | Fourth Quarter
a. Maximum Amount
1. Cash $ $ $ 199,191,277
2. Securities (FV) $ $ $
b. Ending Balance
1. Cash $ $ $
2. Securities (FV) $ $ $

8.  Cash & Non-Cash Collateral Received — Secured Borrowing by NAIC Designation

Not Applicable
9. Allocation of Aggregate Collateral by Remaining Contractual Maturity

The Company did not have any open repurchase agreements at end of reporting period.
10.  Allocation of Aggregate Collateral Reinvested by Remaining Contractual Maturity

The Company did not have any open repurchase agreements at end of reporting period.
11, Liability to Return Collateral — Secured Borrowing (Total)

Not Applicable

G. Reverse Repurchase Agreements Transactions Accounted for as Secured Borrowing

Not Applicable

H. Repurchase Agreements Transactions Accounted for as a Sale
Not Applicable

Reverse Repurchase Agreements Transactions Accounted for as a Sale
Not Applicable

J. Real Estate

1. Recognized Impairment Loss

The Company recognized impairment write-downs for its investments in real estate during the statement period. The amount of impairment recognized of
$1,530,482 (see Schedule A, Part 1, Column 12) is reflected in realized capital gains (losses) in the Company's Statement of Income. The impairment losses

primarily reflect write-downs associated with various call and claims service centers.

2. Sold or Classified Real Estate Investments as Held for Sale

At the end of the reporting period, the Company has various property holdings classified as "Property Held for Sale" that are measured at the lower of their
book/adjusted carrying value or fair market value. The properties are presently being marketed.

3. Changes to a Plan of Sale for an Investment in Real Estate
Not Applicable
4, Retail Land Sales Operations
Not Applicable
5. Real Estate Investments with Participating Mortgage Loan Features
Not Applicable
K. Low-Income Housing Tax Credits (LIHTC)

Not Applicable
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L. Restricted Assets

1. Restricted Assets (Including Pledged)

Gross  (Admitted &  Nonadmitted) Restricted Current Year

Current Year 6 7 8 9 Percentage

1 2 3 4 5 10 1

G/A Supporting | Total Protected | Protected Cell Gross (Admitted Admitted

Protected Cell Cell Account | Account Assets Increase/ Total Total Admitted | & Nonadmitted) | Restricted to

Restricted Asset Total General | Account Activity Restricted Supporting G/A Total Total From Prior | (Decrease) (5 Nonadmitted Restricted Restricted to Total Admitted
Category Account (G/A) (a) Assets Activity (b) (1 plus 3) Year minus 6) Restricted (5 minus 8) Total Assets (c) Assets (d)

a. Subjectto
contractual
obligation for which
liability is not shown

R=:d
©“
©“
R=:d
©
©“
P>y
©“
©“
=
=

b. Collateral held under
security lending
arrangements % %

c. Subjectto
repurchase
agreements % %

d.  Subject to reverse
repurchase
agreements % %

e. Subject to dollar
repurchase
agreements % %

. Subject to dollar
reverse repurchase
agreements % %

g. Placed under option
contracts % %

h.  Letter stock or
securities restricted
as to sale -
excluding FHLB
capital stock % %

i.  FHLB capital stock % %

j.  Ondeposit with
states 5,839,650 5,839,650 5,856,749 (17,099) 5,839,650 0.1% 0.1%

k. On deposit with
other regulatory
bodies % %

|, Pledged as
collateral to FHLB
(including assets
backing funding
agreements) % %

m. Pledged as
collateral not
captured in other
categories % %

n.  Other restricted
assets % %

0. Total Restricted
Assets $ 5839650 |$ $ $ § 5839650 |§ 5856749 |$ (17,099) |$ $ 5839650 0.1% 0.1%

(@) Subset of column 1
(b)  Subset of column 3
(c) Column 5 divided by Asset Page, Column 1, Line 28
(d) Column 9 divided by Asset Page, Column 3, Line 28

2. Detail of Assets Pledged as Collateral Not Captured in Other Categories (Contacts that Share Similar Characteristics, Such as Reinsurance and
Derivatives, are Reported in the Aggregate)

Not Applicable
3. Detail of Other Restricted Assets (Contracts that Share Similar Characteristics, such as Reinsurance and Derivatives, are Reported in the Aggregate)
Not Applicable
4.  Collateral Received and Reflected as Assets Within the Reporting Entity's Financial Statements
Not Applicable
M. Working Capital Finance Investments
Not Applicable
N. Offsetting and Netting of Assets and Liabilities
Not Applicable
0. 5GI Securities
Not Applicable
P. Short Sales
Not Applicable
Q Prepayment Penalty and Acceleration Fees
Not Applicable
Note 6 - Joint Ventures, Partnerships and Limited Liability Companies

A. Detail for Those Greater than 10% of Admitted Assets

At the reporting period, there were no investments in joint ventures, partnerships, and limited liability companies (“LLC’s”) greater than 10% of the Company’s admitted assets
(see Notes 1.C and 21.C.1).
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B.

Write-downs for Impairment of Joint Ventures, Partnerships, and LLC’s

Not Applicable

Note 7 — Investment Income

A

Accrued Investment Income

The Company nonadmits investment income due and accrued if the amounts are greater than 90 days past due.

Amounts Nonadmitted

Not Applicable

Note 8 — Derivative Instruments

Not Applicable

Note 9 — Income Taxes

A

Deferred Tax Assets/(Liabilities)

1.

Components of Net Deferred Tax Asset/(Liability)

2019

2018

Change

1

Ordinary

2

Capital

3
(Col 1+2)
Total

4

Ordinary

5

Capital

6
(Col 4+5)
Total

7
(Col 1-4)
Ordinary

8
(Col 2-5)
Capital

9
(Col 7+8)
Total

Gross deferred tax
assets

$ 161,876,937

$

10,036,229

$ 171,913,166

$ 146,029,009

$

16,191,295

$ 162,220,304

15,847,928

$  (6,155,066)

$

9,692,862

Statutory valuation
allowance
adjustment

Adjusted gross
deferred tax assets
(1a-1b)

$ 161,876,937

$

10,036,229

§ 171,913,166

$ 146,029,009

$

16,191,295

$ 162,220,304

15,847,928

$  (6,155,066)

$

9,692,862

Deferred tax assets
nonadmitted

Subtotal net
admitted deferred
tax asset (1c-1d)

$ 161,876,937

$

10,036,229

$ 171,913,166

$ 146,029,009

$

16,191,295

$ 162,220,304

15,847,928

$  (6,155,066)

$

9,692,862

Deferred tax
liabilities

$ 23728733

$

160,264,319

$ 183,993,052

$ 27,700,905

$ 113,813,348

$ 141,514,253

(3972,172)

§ 46,450,971

$

42,478,799

Net admitted
deferred tax
assets/(net deferred
tax liability) (1e-1f)

$ 138,148,204

$ (150,228,090)

$ (12,079,886)

$ 118,328,104

$ (97,622,053)

$ 20,706,051

19,820,100

$ (52,606,037)

$

(32,785,937)

Admission Calculation Components SSAP No. 101

2019

2018

Change

1

Ordinary

2

Capital

3
(Col 1+2)
Total

4

Ordinary

5

Capital

6
(Col 4+5)
Total

7
(Col 1-4)
Ordinary

8
(Col 2-5)
Capital

9
(Col 7+8)
Total

a.

Federal income taxes
paid in prior years
recoverable through
loss carrybacks

$

154,085,065

-

$

154,085,065

$ 146,029,009

$

16,191,295

§ 162,220,304

$

8,056,056

$  (16,191,295)

$

(8,135,239)

Adjusted gross
deferred tax assets
expected to be realized
(excluding the amount
of deferred tax assets
from 2(a) above) after
application of the
threshold limitation.
(The lesser of 2(b)1
and 2(b)2 below)

$

4,557,342

$

4,557,342

$

4,557,342

4,557,342

1. Adjusted gross
deferred tax
assets expected
to be realized
following the
balance sheet
date

$

4,557,342

$

4,657,342

$

4,657,342

4,657,342

2. Adjusted gross
deferred tax
assets allowed
per limitation
threshold

$

497,759,509

§ 421,279,969

$

76,479,540

Adjusted gross
deferred tax assets
(excluding the amount
of deferred tax assets
from 2(a) and 2(b)
above) offset by gross
deferred tax liabilities

$

3,234,530

$

10,036,229

$

13,270,759

$

3,234,530

§ 10,036,229

$

13,270,759

Deferred tax assets
admitted as the result
of application of SSAP
101.

Total (2(a)+2(b)+2(c))

$

161,876,937

$

10,036,229

$

171,913,166

$ 146,029,009

$

16,191,295

$ 162,220,304

$

15,847,928

§  (6,155,066)

$

9,692,862
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3. Other Admissibility Criteria

2019

2018

a.  Ratio percentage used to determine recovery period and threshold limitation amount

814.0%

901.0%

limitation in 2(b)2 above

b.  Amount of adjusted capital and surplus used to determine recovery period and threshold

3,318,396,727 |$

2,808,533,126

4. Impact of Tax Planning Strategies

(a)

Determination of adjusted gross deferred tax assets and net admitted deferred tax assets, by tax character as a percentage.

2019

2018

Change

1

Ordinary

2

Capital

3

Ordinary

4

Capital

5
(Col. 1-3)
Ordinary

6
(Col. 2-4)
Capital

1. Adjusted gross DTAs
amount from Note
9A1(c) $

161,876,937

>

10,036,229

$

146,029,009

>

16,191,295 |$

15,847,928

$  (6,155,066)

2. Percentage of
adjusted gross DTAs
by tax character
attributable to the
impact of tax planning
strategies

0%

0%

0%

0% 0%

0%

3. Net Admitted Adjusted
Gross DTAs amount
from Note 9A1(e) $

161,876,937

>

10,036,229

$

146,029,009

>

16,191,295 |$

15,847,928

$ (6,155,066)

4 Percentage of net
admitted adjusted
gross DTAs by tax
character admitted
because of the impact
of tax planning
strategies

0%

0%

0%

0% 0%

0%

(b)
B. Deferred Tax Liabilities Not Recognized
Not Applicable
C. Current and Deferred Income Taxes

1. Current Income Tax

Does the company’s tax planning strategies include the use of reinsurance? NO

1

2019

2

2018

3
(Col 1-2)
Change

Federal

237,435,511

205,378,934

32,056,577

Foreign

Subtotal

237,435,511

205,378,934

32,056,577

Federal income tax on net capital gains

10,458,462

(1,098,843)

Utilization of capital loss carry-forwards

Other

ET=[® = [o®

Federal and Foreign income taxes incurred

PR |r R |n | |ep

247,893,973

$
$
$
11,557,305 |$
$
$
$

216,936,239

30,957,734
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2.

Deferred Tax Assets

1 2 3
(Col 1-2)
2019 2018 Change
a. Ordinary:
Discounting of unpaid losses $ 37,645,292 |$ 34,183,810 |$ 3,461,482
2. Unearned premium reserve $ 112,883,262 |$ 101,396,482 |$ 11,486,780
3. Policyholder reserves $ $ $
4. Investments $ $ $
5. Deferred acquisition costs $ $ $
6. Policyholder dividends accrual $ $ $
7. Fixed assets $ $ $
8. Compensation and benefits accrual $ 2,546 |$ 2,563 |$ (17)
9. Pension accrual $ $ $
10. Receivables - nonadmitted $ 6,320,017 |$ 5,832,356 |$ 487,661
11. Net operating loss carry-forward $ $ $
12. Tax credit carry-forward $ $ $
13. Other (items <=5% and >5% of total ordinary tax assets) $ 5,025,820 |$ 4,613,798 |$ 412,022
Other (items listed individually >5%of total ordinary tax assets)
$ $ $
99. Subtotal $ 161,876,937 |$ 146,029,009 |$ 15,847,928
b. Statutory valuation allowance adjustment $ $ $
c. Nonadmitted $ $ $
d. Admitted ordinary deferred tax assets (2a99-2b-2c) $ 161,876,937 |$ 146,029,009 |$ 15,847,928
e. Capital:
1. Investments $ 10,036,229 |$ 16,191,295 |$ (6,155,066)
2. Net capital loss carry-forward $ $ $
3. Real estate $ $ $
4. Other (items <=5% and >5% of total capital tax assets) $ $ $
Other (items listed individually >5% of total capital tax assets)
99. Subtotal $ 10,036,229 |$ 16,191,295 |$ (6,155,066)
f. Statutory valuation allowance adjustment $ $ $
g. Nonadmitted $ $ $
h. Admitted capital deferred tax assets (2€99-2f-2g) $ 10,036,229 |$ 16,191,295 |$ (6,155,066)
i. Admitted deferred tax assets (2d+2h) $ 171,913,166 |$ 162,220,304 |$ 9,692,862
Deferred Tax Liabilities
1 2 3
(Col 1-2)
2019 2018 Change
a. Ordinary:
1. Investments $ 3,853,182 |$ 5,132,158 |$ (1,278,976)
2. Fixed assets $ 6,126,456 |$ 6,411,856 |$ (285,400)
3. Deferred and uncollected premium $ $ $
4. Policyholder reserves $ $ $
5. Other (items <=5% and >5% of total ordinary tax liabilities) $ 13,749,095 |$ 16,156,891 |$ (2,407,796)
Other (items listed individually >5% of total ordinary tax liabilities)
Salvage and subrogation $ 1,846,628 |$ 1,646,286 |$ 200,342
Loss discounting transition adjustment $ 11,773,351 |$ 14,389,004 |$ (2,615,653)
99. Subtotal $ 23,728,733 |$ 27,700,905 |$ (3,972,172)
b. Capital:
1. Investments $ 160,264,319 |$ 113,813,348 |$ 46,450,971
2. Real estate $ $ $
3. Other (Items <=5% and >5% of total capital tax liabilities)
Other (items listed individually >5% of total capital tax liabilities)
99. Subtotal $ 160,264,319 |$ 113,813,348 |$ 46,450,971
c. Deferred tax liabilities (3a99+3b99) $ 183,993,052 |$ 141,514,253 |$ 42.478,799
Net Deferred Tax Assets/Liabilities (2i — 3c) $ (12,079,886)|$ 20,706,051 |$ (32,785,937)

The change in net deferred income tax is comprised of the following (this analysis excludes nonadmitted assets; the change in nonadmitted assets is reported separately
from the change in net deferred income tax in the Statement of Income, Surplus section):

December 31, December 31,
Description 2019 2018 Change
Total deferred tax assets $ 171,913,166 | $ 162,220,304 | $ 9,692,862
Total deferred tax liabilities $ 183,993,052 | $ 141514253 | $ 42,478,799
Net deferred tax asset (liability) $ (12,079,886)| $ 20,706,051 | & (32,785,937)
Tax effect of unrealized gains (losses) (49,722,807)
Change in net deferred income tax $ 16,936,870
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E.

On December 22, 2017, legislation commonly known as the Tax Cuts and Jobs Act of 2017 (the "Tax Act"), was signed into law and was generally effective beginning
January 1, 2018. The Tax Act made several changes to the loss discounting rules that insurance companies must apply to their loss and loss adjustment expense reserves
for tax purposes. At December 31, 2017, the Company did not record any amounts related to these changes because the Internal Revenue Service ("IRS") had not yet
determined the interest rate or the loss payment patterns that must be applied to make these calculations and the Company was unable to make a reasonable estimate of
such amounts. In December 2018, the IRS published the loss payment patterns, interest rate, and discount factors which enabled us to compute the adjustments. As a
result, the Company recorded an increase to the deferred tax asset for discounting of unpaid losses of $17,308,114 and an increase to the deferred tax liability for salvage
and subrogation of $863,538. The net increase of $16,444,576 was offset by a deferred tax liability in the same amount for the transition adjustment required by the Tax
Act, and therefore there was no net impact on deferred taxes.

Reconciliation of Federal Income Tax Rate to Actual Effective Rate Among the more significant book to tax adjustments were the following:

Tax Effect Effective
Description Amount Tax Rate
Provision computed at statutory rate $ 232,964,337 21.0%
Exempt interest income (167,237) 0.0%
Dividends received deduction (1,341,282) -0.1%
Impact of nonadmitted assets (301,309) 0.0%
Other (197,406) -0.1%
Total $ 230,957,103 20.8%
Federal and foreign income taxes incurred $ 247,893,973
Change in net deferred income tax (16,936,870)
Total statutory income taxes 3 230,957,103

Operating Loss Carry Forwards and Income Taxes Available for Recoupment

1.

2.

During the reporting period, the Company did not have any unused operating loss carryforwards available to offset against future taxable income.

The following is income tax expense for current year and proceeding years that is available for recoupment in the event of future net losses:

Period Amount
Current tax year: $ 249,289,478
First preceding tax year: $ 216,568,434

The amounts that can be recouped may be subject to the alternative minimum tax rules, and therefore may be limited.

The Company did not have any protective tax deposits under Section 6603 of the Internal Revenue Code.

Consolidated Federal Income Tax Return

1.

2.

The Company's Federal income tax return is consolidated with The Progressive Corporation (“TPC”) and all of its eligible subsidiaries (the "Group").

The method of allocation between the companies is subject to written agreement and is jointly approved by an officer of TPC and the Company. The allocation is
based upon separate tax return calculations with current credit for net losses or other items utilized in the consolidated tax return. Intercompany tax balances are
settled quarterly.

Federal or Foreign Federal Income Tax Loss Contingencies:

The Company does not have any tax loss contingencies for which it is reasonably possible that the total liability will significantly increase within twelve months of the reporting

date.

Repatriation Transition Tax (RTT) - RTT owed under the TCJA

Not Applicable

Alternative Minimum Tax Credit

Not Applicable

Note 10 - Information Concerning Parent, Subsidiaries, Affiliates and Other Related Parties

A

Nature of Relationships

The Company is wholly owned by Progressive Direct Holdings, Inc. (‘PDH"), a holding company incorporated in Delaware. The structure of the holding company organization is
shown on Schedule Y, Part 1.

Detail of Transactions Greater than 2% of Admitted Assets

All significant transactions by the Company or any affiliated insurer with any affiliate are summarized in Schedule Y, Part 2.

See Note 13.4.

Change in Terms of Intercompany Arrangements

Not Applicable
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D. Amounts Due to or from Related Parties
The Company reported a $113,057,405 and $103,884,403 receivable from parent, subsidiaries, and affiliates at December 31, 2019 and 2018, respectively. These balances are
due to cash collections and disbursements on behalf of the Company under the Group’s centralized cash management system and the reinsurance and management
agreements in which the Company participates. The Company also reported a $48,808,028 and $42,459,583 current Federal income tax payable at December 31, 2019 and
2018, respectively. These balances are due to TPC for the Company’s Federal income tax liability. The intercompany balances are settled by the end of the following quarter
depending on the timing of investment cash transactions. These transactions are dependent upon market timing, investment needs and overall portfolio strategy as to the timing
of such settlement transactions.

E. Guarantees or Contingencies for Related Parties
Not Applicable

F. Management, Service Contracts, Cost Sharing Arrangements

The Company participates in management agreements with many of its insurance affiliates and a non-insurance affiliate. Under the terms of the agreements, the affiliates are
provided underwriting and loss adjustment services for business produced in exchange for a management fee based on their use of services.

The Company participates in joint management services agreements with several of its insurance affiliates and two non-insurance affiliates. Under the terms of the agreements,
the Company provides these affiliates with underwriting and loss adjustment services for specific business produced, and these affiliates may, from time to time, provide the
Company with similar services for other specific business produced. In exchange for these services, the companies charge management fees based on each company's use of
the other's services.

Effective July 1, 2018, the Company terminated the Management (cost allocation) Agreement with Progressive Freedom Insurance Company, an insurance affiliate domiciled in
Ohio. The termination agreement was approved by the Ohio DOI on June 27, 2018.

The Company participates in an investment services agreement with Progressive Capital Management Corp., a non-insurance affiliate. Under the terms of the agreement, the
Company is provided investment and capital management services in exchange for an investment management fee based on its use of services.

Allintercompany agreements are approved by the participating insurance companies’ states of domicile when established.
G. Nature of Relationships that Could Affect Operations
All outstanding shares of the Company are owned by PDH.
H. Amount Deducted for Investment in Upstream Company
Not Applicable
Detail of Investments in Affiliates Greater than 10% of Admitted Assets
Not Applicable
J. Write-Downs for Impairment of Investments in Affiliates
Not Applicable
K. Investment in Foreign Insurance Subsidiary
Not Applicable
L. Investment in Downstream Non-Insurance Holding Company
Not Applicable
M. All SCA Investments
Not Applicable
N. Insurance Subsidiary, Controlled and Affiliated Entities Valuation That Departs From NAIC Statutory Accounting Practices and Procedures
Not Applicable
0. SCA Loss Tracking
Not Applicable
Note 11 - Debt
Not Applicable
Note 12 — Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other Postretirement Benefit Plans
Not Applicable
Note 13 — Capital and Surplus, Dividend Restrictions and Quasi-Reorganizations

1. Outstanding Shares

The Company has 532 shares of $5,640 par value common stock authorized and 532 shares issued, and outstanding. The Company has no preferred stock
authorized, issued, or outstanding.

2. Dividend Rate of Preferred Stock

Not Applicable

3,45,6. Dividends

The maximum amount of dividends the Company can pay to PDH in 2020 without prior regulatory approval is limited by Insurance laws in Ohio. Based on the
dividend laws currently in effect, the Company may pay dividends of $861,460,015 in 2020 without prior approval from the Ohio DOI, provided the dividend payment
is not made within 12 months of the previous payment.
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Within the limitations described above, there are no additional restrictions placed on the portion of Company profits that may be paid as ordinary dividends to

stockholders.

The Company paid dividends to PDH as follows:

Date Paid Amount Paid Dividend Type
September 26, 2019 $ 200,000,000 Ordinary
December 23, 2019 $ 375,000,000 Ordinary
September 26, 2018 $ 100,000,000 Ordinary
December 21, 2018 $ 61,000,000 Ordinary
7. Mutual Surplus Advances
Not Applicable
8. Company Stock Held for Special Purposes
Not Applicable
9. Changes in Special Surplus Funds
Not Applicable
10. The portion of unassigned funds (surplus) represented or reduced by unrealized gains and losses is: $717,350,795
1. The reporting entity issued the following surplus debentures or similar obligations:
Not Applicable
12. The impact of any restatement due to prior quasi-reorganizations is as follows:
Not Applicable
13. The effective dates of all quasi-reorganizations in the prior 10 years are:

Not Applicable

Note 14 - Liabilities, Contingencies and Assessments

A

Contingent Commitments
Not Applicable
Assessments

The Company is subject to state guaranty fund and other assessments by the states in which it writes business. State guaranty fund assessments are accrued at the time of any
known insolvencies. Other assessments are accrued either at the time of assessment or at the time the premiums are written. These accruals are based on information received
from the states in which the Company writes business and may change due to many factors including the Company’s share of the ultimate cost of current insolvencies.

As of December 31, 2019 and 2018, the Company's estimated liability for state guaranty fund and other assessments was $1,868,987 and $2,536,729, respectively. The
Company did not recognize any premium tax benefit associated with its various assessments.

As of December 31, 2019 and 2018, the Company's estimated liability for various surcharges was $3,395,197 and $2,866,725, respectively.
Gain Contingencies

Not Applicable

Claims Related Extra Contractual Obligation and Bad Faith Losses Stemming from Lawsuits

PROGRESSIVE DIRECT INSURANCE COMPANY paid the following amounts in the reporting period to settle claims related extra contractual obligations or bad faith claims
stemming from lawsuits:

Direct

Claims related ECO and bad faith losses paid during the reporting period $ 135,632

Number of claims where amounts were paid to settle claims related extra contractual obligations or bad faith claims resulting from lawsuits during the reporting period:

(@) (b) (c)
0-25 Claims 26-50 Claims 51-100 Claims

(d) (e)
101-500 Claims More than 500 Claims

X

Indicate whether claim count information is disclosed per claim or per claimant:
(f) PerClaim[ ] (g) Per Claimant[ X ]

Product Warranties

Not Applicable

Joint and Several Liabilities
Not Applicable

All Other Contingencies

The Company routinely assesses the collectibility of premiums and agents’ balances receivable and records a bad debt reserve for amounts exceeding the nonadmitted balance
that the Company believes are uncollectible.
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The Company is named as defendant in various lawsuits arising out of its insurance operations. All legal actions relating to claims made under insurance policies are considered
by the Company in establishing its loss and LAE reserves.The Company also has potential exposure relating to lawsuits due to its participation in various management
agreements and a 100% pooling reinsurance agreement for which it is allocated litigation expenses (see Note 26).

The following is a discussion of potentially significant pending cases at the reporting date. Unless specifically noted, the Company does not consider a loss from these cases to
be probable and is unable to estimate a range of loss, if any, at this time.

There was one putative statewide class action lawsuit and seven cases consolidated into multi-district proceedings alleging that the Company improperly steers automobile repair
work to certain auto body repair shops and challenging the labor rates the Company pays to auto body repair shops.

There was a putative class action lawsuit challenging the Company’s practices with regard to the sale of policies over the phone.

There was a putative class action lawsuit alleging that the Company’s uninsured motorist coverage is illusory.

There were two putative class action lawsuits alleging the Company improperly reduces or terminates Med-Pay and/or personal injury protection benefits.
There were two putative class action lawsuits alleging the Company undervalues total loss claims through the use of certain valuation tools.

There were two putative class action lawsuits challenging the Company's compliance regarding Medicare/Medicaid reimbursement.

There were one individual and one putative class action lawsuits challenging the evaluation of physical damage claims regarding diminution of value.

There was a putative class action lawsuit alleging that the Company violated the Telephone Consumer Protection Act.

Note 15 - Leases

A

Lessee Leasing Arrangements

1. The Company leases office facilities, vehicles, and equipment under various non-cancelable operating leases that expire through August 31, 2022. The Company is
allocated a percentage of the Group’s total rental expense based on the 100% pooling reinsurance agreement (see Note 26). In the current and prior reporting
periods, the Company was allocated $31,748,336 and $24,285,531, respectively, of rental expense. Future minimum rental payments on leases held by the
Company are as follows:

Year Amount

2020 $ 6,000
2021 6,000
2022 3,500
2023

2024

Thereafter

Total $ 15,500

During the reporting period, the Company was allocated $41,576 in fees as a result of the early termination of various property leases associated with claims
handling and house council. This expense was reflected in both loss adjustment expenses and other underwriting expenses (see Page 4, Lines 3 and 4) on the
Company's Statement of Income. No liability was recorded as a result of the early terminations.

2. The Company has no non-cancelable subleases.
3. The Company has no sales-leaseback arrangements.

Lessor Leasing Arrangements

Not applicable

Note 16 — Information about Financial Instruments with Off-Balance Sheet Risk and Financial Instruments with Concentrations of Credit Risk

Not Applicable

Note 17 - Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities

Not Applicable

Note 18 — Gain or Loss to the Reporting Entity from Uninsured Plans and the Portion of Partially Insured Plans

Not Applicable

Note 19 — Direct Premium Written/Produced by Managing General Agents/Third Party Administrators

Not Applicable

Note 20 - Fair Value Measurements

A

Inputs Used for Assets and Liabilities Measured at Fair Value

Fair Value Measurements at Reporting Date

The Company categorizes its financial instruments, based on the degree of subjectivity inherent in the method by which they are valued, into a fair value hierarchy of
three levels, as follows:

Level 1 - Inputs are unadjusted, quoted prices in active markets for identical instruments at the measurement date (e.g., U.S. government obligations, which are
continually priced on a daily basis, active exchange-traded equity securities, and certain short-term securities).

Level 2 - Inputs (other than quoted prices included within Level 1) that are observable for the instrument either directly or indirectly (e.g., certain corporate and
municipal bonds and certain preferred stocks). This includes: (i) quoted prices for similar instruments in active markets, (i) quoted prices for identical or similar
instruments in markets that are not active, (iii) inputs other than quoted prices that are observable for the instruments, and (iv) inputs that are derived principally from
or corroborated by observable market data by correlation or other means.

14.11



Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY

NOTES TO FINANCIAL STATEMENTS

Level 3 - Inputs that are unobservable. Unobservable inputs reflect our subjective evaluation about the assumptions market participants would use in pricing the

financial instrument (e.g., certain structured securities and privately held investments).

Determining the fair value of the investment portfolio is the responsibility of management. As part of the responsibility, management evaluates whether a market is
distressed or inactive in determining the fair value for our portfolio. Management reviews certain market level inputs to evaluate whether sufficient activity, volume,
and new issuances exist to create an active market. Based on this evaluation, management concluded that there was sufficient activity related to the sectors and

securities for which we obtained valuations.

See Note 1, Investment Policies section for further information regarding methods used to determine fair market value.

The valuations classified as either Level 1 or Level 2 in the table below are priced exclusively by external sources, including: pricing vendors, dealers/market makers,
and exchange-quoted prices. The Company did not have any transfers between Level 1 and Level 2. At the end of each reporting period, the Company evaluates
whether or not any event has occurred or circumstances have changed that would cause an instrument to be transferred into or out of Level 3.

Fair Value Measurements at the reporting date:

Net Asset Value
Description for Each Type of Asset or Liability (Level 1) (Level 2) (Level 3) (NAV) Total
Assets at Fair Value
Bonds industrial & miscellaneous $ $ 12,759,979 |$ $ $ 12,759,979
Common stock industrial & miscellaneous $1,109,494 545 |$ $ $ $ 1,109,494,545
Preferred stock industrial & miscellaneous $ $ $ $ $
Total $1,109,494,545 |§ 12,759,979 |$ $ $ 1,122,254,524
Liabilities at Fair Value

$ $ $ $ $

Total $ $ $ $ $

The Company does not have any liabilities measured at fair value on the balance sheet.

2 Fair Value Measurements in (Level 3) of the Fair Value Hierarchy

Not Applicable

3. Policy on Transfers Into and Out of Level 3

At the end of each reporting period, the Company evaluates whether or not any event has occurred or circumstances have changed that would cause an instrument to be

transferred into or out of Level 3.

4.  Description of Valuation Techniques and Inputs Used in Fair Value Measurement

See Note 20.A.1 above.

5. Derivative Fair Values

Not Applicable

B. Fair Value Reporting under SSAP 100 and Other Accounting Pronouncements

Not Applicable

C. Fair Values for all Financial Instruments by Levels 1, 2, and 3

The table below represents the fair value of all financial instruments at the reporting date, however, not all financial instruments are reported at fair value in the Company’s

financial statements.

Aggregate Fair Net Asset Value | Not Practicable
Type of Financial Instrument Value Admitted Assets (Level 1) (Level 2) (Level 3) (NAV) (Carrying Value)
Bonds $7,549,851,096 |$7,425,749,108 |$2,417,157,032 |$5,132,694,064 |$ $ $
Cash equivalents $ 916,929 |$ 916,929 |$ 916,929 |$ $ $ $
Common stock $1,109,494,545 |$1,109,494,545 |$1,109,494,545 |$ $ $ $
Preferred stock $ 37,632,400 |$ 31,100,000 |$ $§ 37,632,400 |$ $ $
Short-term investments $ 76,742,823 |$ 76,700,851 |$ $ 76,742,823 |$ $ $
D. Not Practicable to Estimate Fair Value
Not Applicable
E. NAV Practical Expedient Investments

Not Applicable
Note 21 — Other Items

A Unusual or Infrequent Items

Effective February 8, 2018, the Company revoked its Australian Securities and Investment Commission (ASIC) license to release and repatriate remaining funds and effective
February 22, 2018, the Company revoked its Australian Prudential Regulation Authority (APRA) license.

B. Troubled Debt Restructuring Debtors

Not Applicable
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C. Other Disclosures

Nonadmitted Other Invested Assets

In accordance with reporting and admissibility requirements of SSAP No. 48, Joint Ventures, Partnerships, and Limited Liability Companies and SSAP No. 97,
Investments in Subsidiary, Controlled, and Affiliated Entities, the Company nonadmits its investments in Gadsden and Churchill Stateside Solar Tax Credit Fund, VI,

LLC. (see Note 1.C).

D. Business Interruption Insurance Recoveries

Not Applicable

E. State Transferable and Non-Transferable Tax Credits

1.

Carrying Value of Transferable and Non-Transferable State Tax Credits Gross of any Related Tax Liabilities and Total Unused Transferable and
Non-Transferable State Tax Credits by State and in Total

Description of State Transferable and Non-Transferable Tax Credits State Carrying Value Unused Amount
Digital Media Production Tax Credit (T) CT $ 1,416,000| $ 1,600,000
Digital Media Production Tax Credit (T) CT $ 51,183| § 77,741
Low Income Housing Tax Credit (NT) GA $ 46,040| $ 54,000
Low Income Housing Tax Credit (NT) GA $ $ 11,559
Historic Tax Credit (NT) OH $ 455,000/ $ 500,000
Textile Mill Rehabilitation Tax Credit (NT) SC $ 2,196,000| $ 2,740,000
Historic Tax Credit (NT) VA $ $ 18,042
Total $ 4,164,223 $ 5,001,342
2. The Company estimated the utilization of the remaining transferable and non-transferable state tax credits by projecting future
premium, taking into account policy growth and rate changes, projecting the future tax liability based on projected premium, tax rates, and
tax credits, and comparing the projected future tax liability to the availability of remaining transferable and non-transferable state tax credits.
3. The Company recognized an impairment loss of $0 related to write-downs as a result of impairment analysis of the carrying amount for
transferable and non-transferable state tax credits.
4, State Tax Credits Admitted and Nonadmitted
Total Total
Admitted Nonadmitted
a. Transferable $ 1,467,183 | $
b. Non-Transferable $ 2,697,040 |$
F. Subprime Mortgage Related Risk Exposure
1. Description of the Subprime-Mortgage-Related Risk Exposure and Related Risk Management Practices
The following sub prime disclosure and the review and procedures described within are completed at a consolidated level for all the Progressive companies. To the
extent the Company had any direct subprime exposure, those securities would be listed in Note 21.F.3.
Management's review of the investment portfolio for securities with direct subprime exposure, such as Alt-A residential mortgage loan-backed bonds and home
equity loan-backed bonds, is performed in conjunction with the OTTI analysis and procedures (see Note 1.C). Additionally, securities that were determined to have
an indirect subprime exposure were also reviewed as part of the OTTI process.
The Company’s management continues to perform a detailed review of its investment portfolio, paying particular attention to the credit profile of the issuers to identify
the extent to which any asset values may have been impacted by direct or indirect exposure to the subprime mortgage loan disruption, as well as broader credit
market events.
In the reporting period, the Company recorded no OTTI write-downs on any securities as a result of direct subprime exposure.
2. Direct Exposure Through Investments in Subprime Mortgage Loans
Not Applicable
3. Direct Exposure Through Other Investments
Book/Adjusted Carrying Other-Than-Temporary
Value (Excluding Impairment Losses
Actual Cost Interest) Fair Value Recognized
a. Residential mortgage backed
securities $ 77,170,967 | $ 82,687,142 | $ 84411277 |$
b. Commercial mortgage backed
securities
C. Collateralized debt obligations
d. Structured securities
e. Equity investments in SCAs*
f. Other assets
g. Total $ 77,170,967 | $ 82,687,142 | $ 84411277 |$
4. Underwriting Exposure to Subprime Mortgage Risk Through Mortgage Guaranty or Financial Guaranty Insurance Coverage
Not Applicable
G. Insurance-Linked Securities (ILS) Contracts

Not Applicable
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The Amount that Could be Realized on Life Insurance Where the Reporting Entity is Owner and Beneficiary or has Otherwise Obtained Rights to Control the
Policy

Not Applicable

Note 22 — Events Subsequent

The Company was not impacted by any subsequent events. Subsequent events have been considered through February 10, 2020 for the statutory statement that was available for issuance
by March 1, 2020.

A

Did the reporting entity write accident and health insurance premium that is subject to Section 9010 of the
Federal Affordable Care Act (YES/NO)? Yes[ ] No[X]

Note 23 - Reinsurance

A

Unsecured Reinsurance Recoverables at the reporting date the Company had the following unsecured reinsurance recoverable balances which exceeded 3%
of policyholders’ surplus:

Reinsurer NAIC Code Federal ID# Amount

Progressive Advanced Insurance Company 11851 62-0484104 3 330,814,000
Progressive Marathon Insurance Company 37605 33-0350911 496,222,000
Progressive Max Insurance Company 24279 34-0472535 487,871,000
Progressive Premier Insurance Company of lllinois 21735 36-3789786 165,406,000
Progressive Universal Insurance Company 21727 36-3789787 330,813,000
Total 5 1,811,126,000

Reinsurance Recoverable in Dispute
Not Applicable
Reinsurance Assumed and Ceded

1. The table below summarizes ceded and assumed unearned premiums and the related commission equity at reporting date.

Assumed Reinsurance Ceded Reinsurance Net
Premium Reserve | Commission Equity | Premium Reserve | Commission Equity | Premium Reserve | Commission Equity
a. |Affiliates $ 2,367,020,000 | § $ 796,827,000 |$ $ 1,570,193,000 |$
b. |All Other 215,000 59,000 (215,000 (59,000)
c. |Total $  2,367,020,000 | $ $ 797,042,000 |$ 59,000 | § 1,569,978,000 |$§ (59,000)
d. |Direct Unearned Premium Reserves $  1097,660,000

2. The Company has no return commission or profit sharing arrangements.
Uncollectible Reinsurance

Not Applicable

Commutation of Ceded Reinsurance

Not Applicable

Retroactive Reinsurance

Not Applicable

Reinsurance Accounted for as a Deposit

Not Applicable

Disclosures for the Transfer of Property and Casualty Run-off Agreements
Not Applicable

Certified Reinsurer Rating Downgraded or Status Subject to Revocation
Not Applicable

Reinsurance Agreements Qualifying for Reinsurer Aggregation

Not Applicable

Note 24 — Retrospectively Rated Contracts and Contracts Subject to Redetermination

A

Method Used by Reporting Entity to Estimate Accrued Retrospective Premium Adjustments

Not Applicable
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Accrued Retrospective Premiums Recorded Through Written Premium or an Adjustment to Earned Premium

Not Applicable

Amount of Net Premiums Written Subject to Retrospective Rating Features and Percentage to Total Net Premiums Written
Not Applicable

Medical Loss Ratio Rebates Required Pursuant to the Public Health Service Act.

Not Applicable

Nonadmitted Retrospective Premium

Not Applicable

Risk-Sharing Provisions of the Affordable Care Act

(1) Did the reporting entity write accident and health insurance premium that is subject to the Affordable Care Act
risk sharing provisions Yes[ ] No[X]

Note 25 — Change in Incurred Losses and Loss Adjustment Expenses

A

Change in Incurred Losses and Loss Adjustment Expenses

Incurred losses and LAE attributable to insured events of prior accident years increased by $54,666,372 in 2019, which is 1.7% of the total prior year net unpaid losses and LAE
of $3,219,438,150. The unfavorable development is primarily due to private passenger auto liability originally anticipated severity for accident year 2018 and 2016 and prior
increasing by less than 1%. LAE reserves developed favorably in total. Defense and cost containment reserves and adjusting and other reserves developed favorably due to
lower than anticipated attorney and claims costs.

Information about Significant Changes in Methodologies and Assumptions

Not Applicable

Note 26 - Intercompany Pooling Arrangements

The Company participates in a pooling reinsurance agreement with the property-casualty affiliates listed below (the “Direct Pool”) under which 100% of the underwriting business of each
member company, net of external reinsurance, is ceded to the Company, the Direct Pool manager and a Direct Pool participant. The combined premiums, losses, and expenses are then
retroceded to each Direct Pool member based on pre-determined pooling percentages.

Mountain Laurel Assurance Company (“Mountain Laurel”), an insurance affiliate domiciled in Ohio, terminated its future participation in the Direct Pool effective November 5, 2005. Mountain
Laurel has a zero percent retrocession participation in the Direct Pool for all policies written prior to that date.

Effective January 1, 2019, the Company's intercompany pooling reinsurance agreement with property-casualty affiliates was amended to include Progressive Choice Insurance Company at
a pooling percentage of .5% while reducing Progressive Direct Insurance Company's percentage from 77.5% to 77%. This amendment to the agreement was approved by the Ohio DOI,
Wisconsin DOI, Indiana DOI, and Michigan Department of Insurance and Financial Services.

The pooling percentages for each Direct Pool member were as follows:

NAIC 2019 2018
Company Code Pool % Pool %
Progressive Direct Insurance Company (Lead) 16322 77.0% 77.5%
Progressive Marathon Insurance Company 37605 6.0 6.0
Progressive Max Insurance Company 24279 6.0 6.0
Progressive Advanced Insurance Company 11851 4.0 4.0
Progressive Universal Insurance Company 21727 4.0 4.0
Progressive Premier Insurance Company of lllinois 21735 2.0 2.0
Progressive Paloverde Insurance Company 44695 0.5 0.5
Progressive Choice Insurance Company 44288 0.5
Mountain Laurel Assurance Company 44180 = =

100.0% 100.0%

All business written by each Direct Pool member is subject to pooling with the exception of loss reserves from Progressive Max Insurance Company’s assumed asbestos and environmental
claims, for which the Company has no exposure. Business ceded by Direct Pool members to non-affiliated reinsurers prior to pooling, is primarily due to state-provided reinsurance
programs. The Direct Pool does not participate in any intercompany sharing of the provision for reinsurance and the write-offs of uncollectible reinsurance.
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At the reporting period, amounts recoverable from and payable to Progressive Direct and all affiliates participating in the Direct Pool are as follows:

Amounts Recoverable Amounts Payable
Progressive Direct Insurance Company (Lead) $ 58,160,851 | § 23,802,141
Progressive Marathon Insurance Company - 12,473,482
Progressive Max Insurance Company 9,956,931 2,050,815
Progressive Advanced Insurance Company 3,329,584 20,897,655
Progressive Universal Insurance Company 3,364,175 7,498,056
Progressive Premier Insurance Company of llinois 4,110,382 11,326,278
Progressive Paloverde Insurance Company 2,669,125 3,742,731
Progressive Choice Insurance Company 371,944 170,900
Mountain Laurel Assurance Company - 934
Total 5 81,962,992 | $ 81,962,992
Note 27 - Structured Settlements
Not Applicable
Note 28 - Health Care Receivables
Not Applicable
Note 29 - Participating Policies
Not Applicable
Note 30 — Premium Deficiency Reserves
1. Liability carried for premium deficiency reserve: $0
2. Date of most recent evaluation of this liability: December 31, 2019
3. Was anticipated investment income utilized in the calculation? Yes[ ] No[X]

Note 31 — High Deductibles

Not Applicable

Note 32 - Discounting of Liabilities for Unpaid Losses or Unpaid Loss Adjustment Expenses
Not Applicable

Note 33 - Asbestos/Environmental Reserves

Not Applicable

Note 34 - Subscriber Savings Accounts
Not Applicable
Note 35 — Multiple Peril Crop Insurance
Not Applicable
Note 36 - Financial Guaranty Insurance

Not Applicable
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1.3
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3.1
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34

35

3.6
41
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5.1

5.2

6.1

6.2

71
7.2

8.1
8.2

8.3
8.4

10.1

10.2

10.3

10.4

GENERAL

Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which is an insurer?
If yes, complete Schedule Y, Parts 1, 1A and 2.

If yes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such regulatory
official of the state of domicile of the principal insurer in the Holding Company System, a registration statement providing disclosure substantially
similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model Insurance Holding Company

System Regulatory Act and model regulations pertaining thereto, or is the reporting entity subject to standards and disclosure requirements

Yes [X

1 No[]

substantially similar to those required by such Act and regulations? Yes[X] No[ ] NA[]
State regulating?  OHIO
Is the reporting entity publicly traded or a member of publicly traded group? Yes[X] Nol[ ]
If the response to 1.4 is yes, provide the CIK (Central Index Key) code issued by the SEC for the entity/group. 0000080661
Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the
reporting entity? Yes[ ] No[X]
If yes, date of change:
State as of what date the latest financial examination of the reporting entity was made or is being made. 12/31/2017
State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released. 12/31/2017
State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or
the reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date). 05/08/2019
By what department or departments?
OHIO
Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial
statement filed with departments? Yes[ ] No[ ] NA[X]
Have all of the recommendations within the latest financial examination report been complied with? Yes[X] No[ ] NAT]
During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any combination
thereof under common control (other than salaried employees of the reporting entity) receive credit or commissions for or control a substantial part
(more than 20 percent of any major line of business measured on direct premiums) of:
411 sales of new business? Yes[ ] No[X]
412  renewals? Yes[ ] No[X]
During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affiliate,
receive credit or commissions for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:
421  sales of new business? Yes[ ] No[X]
422  renewals? Yes[ ] No[X]
Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ ] No[X]
If the answer is YES, complete and file the merger history data file with the NAIC.
If yes, provide the name of entity, NAIC company code, and state of domicile (use two letter state abbreviation) for any entity that has ceased to exist as a
result of the merger or consolidation.
1 2 3
NAIC
Company State of
Name of Entity Code Domicile
Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended or revoked
by any governmental entity during the reporting period? Yes[ ] No[X]
If yes, give full information:
Does any foreign (non-United States) person or entity directly or indirectly control 10% or more of the reporting entity? Yes[ ] No[X]
If yes,
7.21 State the percentage of foreign control %
7.22  State the nationality(s) of the foreign person(s) or entity(s); or if the entity is a mutual or reciprocal, the nationality of its manager or
attorney-in-fact and identify the type of entity(s) (e.g., individual, corporation, government, manager or attorney-in-fact).
1 2
Nationality Type of Entity
Is the company a subsidiary of a bank holding company regulated with the Federal Reserve Board? Yes[ ] No[X]
If response to 8.1 is yes, please identify the name of the bank holding company.
Is the company affiliated with one or more banks, thrifts or securities firms? Yes[ ] No[X]
If the response to 8.3 is yes, please provide below the names and locations (city and state of the main office) of any affiliates regulated by a federal financial
regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Federal Deposit Insurance
Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the affiliate’s primary federal regulator.
1 2 3 4 5 6
Affiliate Name Location (City, State) FRB OCC | FDIC | SEC
What is the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?
PRICEWATERHOUSECOOPERS, LLP 200 PUBLIC SQUARE. 19TH FLOOR CLEVELAND, OH 44114
Has the insurer been granted any exemptions to the prohibited non-audit services provided by the certified independent public accountant requirements
as allowed in Section 7H of the Annual Financial Reporting Model Regulation (Model Audit Rule), or substantially similar state law or regulation? Yes[ ] No[X]
If the response to 10.1 is yes, provide information related to this exemption:
Has the insurer been granted any exemptions related to other requirements of the Annual Financial Reporting Model Regulation as allowed
for in Section 18A of the Model Regulation, or substantially similar state law or regulation? Yes[ ] No[X]

If the response to 10.3 is yes, provide information related to this exemption:

15
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GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

Has the reporting entity established an Audit Committee in compliance with the domiciliary state insurance laws?

10.5
10.6

12.1

12.2

13.
13.1

13.2
13.3
134
14.1

14.11

14.2
14.21

14.3
14.31

15.1

15.2

201

20.2

211

21.2

If the response to 10.5 is no or n/a, please explain:

What is the name, address and affiliation (officer/employee of the reporting entity or actuary/consultant associated with an actuarial consulting firm)

of the individual providing the statement of actuarial opinion/certification?
GARY S. TRAICOFF, FCAS, MAAA CORPORATE ACTUARY 6300 WILSON MILLS ROAD MAYFIELD VILLAGE, OH 44143-2182

Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly?

1211

12.12
12.13

Name of real estate holding company ANNALY CAPITAL MGMT INC. AVALONBAY COMMUNITIES INC. BOSTON PROPERTIES INC. EQUITY
RESIDENTIAL, ESSEX PROPERTY TRUST INC, FEDERAL REALTY INVS TRUST, HOST HOTELS &
RESORTS INC. ISTAR INC, LIBERTY PROPERTY TRUST, PUBLIC STORAGE. REGENCY CENTERS
CORP. SL GREEN REALTY CORP, SIMON PROPERTY GROUP INC, VENTAS INC, VORNADO

REALTY TRUST. ALEXANDER & BALDWIN INC. AMERICAN TOWER CORP, LAMAR ADVERTISING
CO. IRON MOUNTAIN INC. URBAN EDGE PROPERTIES, WELLTOWER INC, CROWN CASTLE INTL
CORP. EQUINIX INC, CYRUSONE INC, CORESITE REALTY CORP, GAMING AND LEISURE

Yes [X]

PROPERTIE. JBG SMITH PROPERTIES, SABRA HEALTH CARE INC. SBA COMMUNICATIONS CORP

VEREIT INC, COLONY NORTHSTAR INC A, RETAIL VALUE INC. SITE CENTERS CORP. AMERICOLD

REALTY TRUST., HEALTHCARE TRUST OF AME A, STORE CAPITAL CORP

Number of parcels involved
Total book/adjusted carrying value

If yes, provide explanation

WE HOLD A COMMON STOCK INTEREST IN SEVERAL REAL ESTATE HOLDING COMPANIES. THE NUMBER OF PARCELS IS UNKNOWN.

FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:
What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?

NA

Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located?
Have there been any changes made to any of the trust indentures during the year?
If answer to (13.3) is yes, has the domiciliary or entry state approved the changes?

Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing similar

functions) of the reporting entity subject to a code of ethics, which includes the following standards?

(@)
b)
c)
d)
e)

(
(
(
(

Yes| ]

Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and professional relationships;

Full, fair, accurate, timely and understandable disclosure in the periodic reports required to be filed by the reporting entity;

Compliance with applicable governmental laws, rules and regulations;

The prompt internal reporting of violations to an appropriate person or persons identified in the code; and

Accountability for adherence to the code.

If the response to 14.1 is no, please explain:

Has the code of ethics for senior managers been amended?
If the response to 14.2 is yes, provide information related to amendment(s).

Have any provisions of the code of ethics been waived for any of the specified officers?
If the response to 14.3 is yes, provide the nature of any waiver(s).

Is the reporting entity the beneficiary of a Letter of Credit that is unrelated to reinsurance where the issuing or confirming bank is not on the SVO
Bank List?

If the response to 15.1 is yes, indicate the American Bankers Association (ABA) Routing Number and the name of the issuing or confirming bank of

the Letter of Credit and describe the circumstances in which the Letter of Credit is triggered.

No[ ]

Yes [X]

NAT ]

Nof[ |

0

43,565,859

Yes|[ ]
Yes|[ ]
No[ ]

Yes [X]

Yes|[ ]

Yes|[ ]

Yes|[ ]

No[ ]
Nof[ ]
NAT ]

Nof[ ]

No[X]

No[X]

No[X]

American Bankers Association (ABA)

1 2

Routing Number Issuing or Confirming Bank Name

3
Circumstances That Can Trigger
the Letter of Credit

Amount

Is the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinator committee thereof?
Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinate committees thereof?
Has the reporting entity an established procedure for disclosure to its Board of Directors or trustees of any material interest or affiliation on the part

BOARD OF DIRECTORS

of any of its officers, directors, trustees or responsible employees that is in conflict or is likely to conflict with the official duties of such person?

Has this statement been prepared using a basis of accounting other than Statutory Accounting Principles (e.g., Generally Accepted Accounting Principles)?

FINANCIAL

Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):

20.11
20.12
2013

To directors or other officers
To stockholders not officers
Trustees, supreme or grand (Fratemal only)

Total amount of loans outstanding at the end of year (inclusive of Separate Accounts, exclusive of policy loans):

20.21
20.22
20.23

To directors or other officers
To stockholders not officers
Trustees, supreme or grand (Fraternal only)

Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liability for such obligation
being reporting in the statement?

If yes, state the amount thereof at December 31 of the current year:

21.21
21.22
21.23
21.24

Rented from others
Borrowed from others
Leased from others
Other

Yes[X]
Yes [X]

Yes [X]

Yes|[ ]

No[ ]
No[ ]

Nof[ ]

No[X]

Yes|[ ]

No[X]

&P | | |

o |Oo o (o
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22.1

22.2

231
23.2

24.01

24.02

24.03

24.04

24.05

24.06
24.07

24.08

24.09.

24.10

251

25.2

253

26.1
26.2

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty fund or
guaranty association assessments?

If answer is yes:
22.21
22.22
22.23

Amount paid as losses or risk adjustment
Amount paid as expenses
Other amounts paid

Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement?
If yes, indicate any amounts receivable from parent included in the Page 2 amount:

INVESTMENT

Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control,
in the actual possession of the reporting entity on said date (other than securities lending programs addressed in 24.03)?

If no, give full and complete information, relating thereto:

For security lending programs, provide a description of the program including value for collateral and amount of loaned securities, and whether
collateral is carried on or off-balance sheet (an alternative is to reference Note 17 where this information is also provided).
NIA

Does the company’s security lending program meet the requirements for a conforming program as outlined in the Risk-Based Capital Instructions?
If answer to 24.04 is yes, report amount of collateral for conforming programs.
If answer to 24.04 is no, report amount of collateral for other programs

Does your securities lending program require 102% (domestic securities) and 105% (foreign securities) from the counterparty at the outset
of the contract?

Does the reporting entity non-admit when the collateral received from the counterparty falls below 100%?

Does the reporting entity or the reporting entity’s securities lending agent utilize the Master Securities Lending Agreement (MSLA) to
conduct securities lending?

For the reporting entity's security lending program, state the amount of the following as of December 31 of the current year:
24.101 Total fair value of reinvested collateral assets reported on Schedule DL, Parts 1 and 2:

24.102 Total book adjusted/carrying value of reinvested collateral assets reported on Schedule DL, Parts 1 and 2:

24.103 Total payable for securities lending reported on the liability page:

Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the control
of the reporting entity or has the reporting entity sold or transferred any assets subject to a put option contract that is current in force? (Exclude
securities subject to Interrogatory 21.1 and 24.03.)

If yes, state the amount thereof at December 31 of the current year:
2521 Subject to repurchase agreements

25.22
25.23
25.24
25.25
25.26
25.27
25.28
25.29
25.30
25.31  Pledged as collateral to FHLB - including assets backing funding agreements
25.32  Other

For category (25.26) provide the following:

Subject to reverse repurchase agreements

Subject to dollar repurchase agreements

Subject to reverse dollar repurchase agreements

Placed under option agreements

Letter stock or securities restricted as sale — excluding FHLB Capital Stock
FHLB Capital Stock

On deposit with states

On deposit with other regulatory bodies

Pledged as collateral — excluding collateral pledged to an FHLB

Yes|[ ]

No[X]

0

0

0

Yes[X]

No[ ]
0

Yes|[ ]

Yes [X]

No[ |

No[ ]

NA[X]
0

0

Yes|[ ]
Yes|[ ]

Yes|[ ]

No[ ]
No[ ]

No[ ]

NIA[X]
NIA[X]

NA[X]

Yes[X]

No[ ]

o |O O | | |o (o

5,839,650

0

€ (P |P |P P P | P |eP |P |eP |

0
0
0

1 2
Nature of Restriction Description

3
Amount

Does the reporting entity have any hedging transactions reported on Schedule DB?

If yes, has a comprehensive description of the hedging program been made available to the domiciliary state?
If no, attach a description with this statement.

Lines 26.3 through 26.5: FOR LIFE/FRATERNAL REPORTING ENTITIES ONLY:

26.3
26.4

26.5

271

27.2

Does the reporting entity utilize derivatives to hedge variable annuity guarantees subject to fluctuations as a results of interest rate sensitivity?
If the response to 26.3 is yes, does the reporting entity utilize:

26.41
26.42
26.43

Special accounting provision of SSAP No. 108
Permitted accounting practice
Other accounting guidance

By responding yes to 26.41 regarding utilizing the special accounting provisions of SSAP No. 108, the reporting entity attests to the following:

Were
conve

If yes,

The reporting entity has obtained explicit approval from the domiciliary state.
Hedging strategy subject to the special accounting provisions is consistent with the requirements of VM-21.

Actuarial certification has been obtained which indicates that the hedging strategy is incorporated within the establishment of VM-21
reserves and provides the impact of the hedging strategy within the Actuarial Guidance Conditional Tail Expectation Amount.

Financial Officer Certification has been obtained which indicates that the hedging strategy meets the definition of a Clearly Defined
Hedging Strategy within VM-21 and the Clearly Defined Hedging Strategy is the hedging strategy being used by the company in its
actual day-to-day risk mitigation efforts.

any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the issuer,

rtible into equity?
state the amount thereof at December 31 of the current year:

15.2

Yes|[ ]

Yes|[ ]
No[ ]

Yes|[ ]

No[X]
NIA[X]

No[ ]

Yes|[ ]
Yes| ]
Yes|[ ]
Yes|[ ]

No[ ]
No[ ]
No[ ]
No[ ]

Yes[ ] No[X]

0




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

Excluding items in Schedule E-Part 3-Special Deposits, real estate, mortgage loans and investments held physically in the reporting entity's
offices, vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a

custodial agreement with a qualified bank or trust company in accordance with Section 1, Il - General Examination Considerations, F. Outsourcing
of Critical Functions, Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook?

28.

29.1

29.2

29.3

30.

30.4

31.1
31.2

313

28.01  For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:

Yes[X] Nol[ ]

1 2
Name of Custodian(s) Custodian's Address
CITIBANK, N.A. 338 GREENWICH STREET, NEW YORK, NY 10013
STATE STREET 801 PENNSYLVANIA AVE, KANSAS CITY, MO 64105

28.02  For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the name,

location and a complete explanation

1
Name(s)

2 3

Location(s) Complete Explanation(s)

28.03  Have there been any changes, including name changes, in the custodian(s) identified in 28.01 during the current year? Yes[ ] No[X]
28.04 I yes, give full and complete information relating thereto:
1 2 3 4
Old Custodian New Custodian Date of Change Reason
28.05 Investment management — Identify all investment advisors, investment managers, broker/dealers, including individuals that have the authority
to make investment decisions on behalf of the reporting entity. For assets that are managed internally by employees of the reporting entity,
note as such. ["...that have access to the investment accounts", "... handle securities"].
1 2
Name of Firm or Individual Affiliation
PROGRESSIVE CAPITAL MANAGEMENT CORP A
STATE STREET GLOBAL MARKETS, LLC U
28.0597 For those firms/individuals listed in the table for Question 28.05, do any firms/individuals unaffiliated with the reporting entity
(i.e. designated with a "U") manage more than 10% of the reporting entity's invested assets? Yes[X] Nol[ ]
28.0598 For firms/individuals unaffiliated with the reporting entity (i.e. designated with a "U") listed in the table for Question 28.05, does
the total assets under management aggregate to more than 50% of the reporting entity's invested assets? Yes[ ] No[X]
28.06  For those firms or individuals listed in the table for 28.05 with an affiliation code of "A" (affiliated) or "U" (unaffiliated), provide the information
for the table below.
1 2 3 4 5
Investment
Management
Registered | Agreement
Central Registration Depository Number Name of Firm or Individual Legal Entity Identifier (LEI) With (IMA) Filed
N/A PROGRESSIVE CAPITAL MANAGEMENT CORP N/A DS
30107 STATE STREET GLOBAL MARKETS, LLC SEC DS
Does the reporting entity have any diversified mutual funds reported in Schedule D-Part 2 (diversified according to the Securities and
Exchange Commission (SEC) in the Investment Company Act of 1940 [Section 5 (b) (1)])? Yes[ ] No[X]
If yes, complete the following schedule:
1 2 3
CUSIP Name of Mutual Fund Book/Adjusted Carrying
Value
29.2999 TOTAL
For each mutual fund listed in the table above, complete the following schedule:
1 2 3 4
Amount of Mutual Fund’s
Book/Adjusted Carrying
Name of Mutual Fund Name of Significant Holding Value Attributable to the
(from above table) of the Mutual Fund Holding Date of Valuation
$
Provide the following information for all short-term and long-term bonds and all preferred stocks. Do not substitute amortized value or statement value for fair value.
1 2 3
Excess of Statement over Fair
Value (-), or Fair Value over
Statement (Admitted) Value Fair Value Statement (+)
30.1 Bonds 7,502,449,959 | $ 7,626,593919 |$ 124,143,960
30.2 Preferred Stocks 31,100,000 |$ 37,632,400 |$ 6,532,400
30.3 Totals 7,533,549,959 |$ 7,664,226,319  |§ 130,676,360
Describe the sources or methods utilized in determining the fair values:
THE FAIR MARKET VALUES REPORTED ARE DERIVED FROM INDEPENDENT AND OBSERVABLE MARKET INPUT EVALUATIONS PROVIDED BY
WIDELY UTILIZED REPUTABLE PRICING SERVICES, INDEPENDENT BROKER/DEALER BID LISTS, INDEPENDENT BROKER/DEALER QUOTATIONS
INDEPENDENT BROKER/DEALER PRICING SERVICES, OR ACTIVE MARKET CLOSING QUOTATIONS FROM A REGULATED EXCHANGE. IN VERY
RARE CASES, IF NONE OF THE AFOREMENTIONED PRIMARY SOURCES ARE AVAILABLE, MATRIX PRICING USING THE REPORTING ENTITY'S
OWN MARKET BASED ASSUMPTIONS MAY BE UTILIZED. THE APPROVED METHODS FOR COMPUTATION OF FAIR MARKET VALUE ARE
PRESCRIBED IN THE SECURITIES VALUATION OFFICE PURPOSES AND PROCEDURES MANUAL.
Was the rate used to calculate fair value determined by a broker or custodian for any of the securities in Schedule D? Yes[X] No[ ]
If the answer to 31.1 is yes, does the reporting entity have a copy of the broker’s or custodian’s pricing policy (hard copy or electronic
copy) for all brokers or custodians used as a pricing source? Yes[ ] No[X]

If the answer to 31.2 is no, describe the reporting entity’s process for determining a reliable pricing source for purposes of

disclosure of fair value for Schedule D:

THE COMPANY'S FAIR MARKET VALUATION PROCESS. REGARDLESS OF WHAT PRICING SOURCE IS USED, ANALYZES AND COMPARES

INDEPENDENT VENDOR QUOTATIONS/SPREADS, INDEPENDENT BROKER/DEALER BID LISTS. INDEPENDENT BROKER/DEALER QUOTES

15.3
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32.1
32.2

33.

34.

35.

36.1
36.2

371
37.2

38.1
38.2

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

INDEPENDENT BROKER/DEALER PRICING SERVICES, INPUTS FROM THE PORTFOLIO MANAGEMENT TEAM. DISCUSSIONS WITH EXTERNAL
AUDITORS. AND SECURITY SPECIFIC PARAMETERS TO ENSURE THAT THE VALUATION PROCESS REFLECTS THE MOST ACCURATE FAIR

VALUE AT THE REPORTING DATE.
Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Investment Analysis Office been followed?
If no, list exceptions:

By self-designating 5GlI securities, the reporting entity is certifying the following elements for each self-designation 5GI security:

a. Documentation necessary to permit a full credit analysis of the security does not exist or an NAIC CRP credit rating for an FE or PL security

is not available.
b. Issuer or obligor is current on all contracted interest and principal payments.
[ The insurer has an actual expectation of ultimate payment of all contracted interest and principal.

Has the reporting entity self-designated 5GI securities?

By self-designating PLGI securities, the reporting entity is certifying the following elements of each self-designated PLGI security:
a. The security was purchased prior to January 1, 2018.

b. The reporting entity is holding capital commensurate with the NAIC Designation reported for the security.

c. The NAIC Designation was derived from the credit rating assigned by an NAIC CRP in its legal capacity as an NRSRO which is
shown on a current private letter rating held by the insurer and available for examination by state insurance regulators.

d. The reporting entity is not permitted to share this credit rating of the PL security with the SVO.
Has the reporting entity self-designated PLGI securities?

By assigning FE to a Schedule BA non-registered private fund, the reporting entity is certifying the following elements of each self-designated FE fund:

a. The shares were purchased prior to January 1, 2019.
b. The reporting entity is holding capital commensurate with the NAIC Designation reported for the security.

C. The security had a public credit rating(s) with annual surveillance assigned by an NAIC CRP in its legal capacity as an NRSRO prior to

January 1, 2019.
The fund only or predominantly holds bonds in its portfolio.

L

in its legal capacity as an NRSRO.
f. The public credit rating(s) with annual surveillance assigned by an NAIC CRP has not lapsed.
Has the reporting entity assigned FE to Schedule BA non-registered private funds that complied with the above criteria?

OTHER
Amount of payments to trade associations, service organizations and statistical or rating bureaus, if any?

List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to
trade associations, service organizations and statistical or rating bureaus during the period covered by this statement.

The current reported NAIC Designation was derived from the public credit rating(s) with annual surveillance assigned by an NAIC CRP

Yes[X] No[ ]

Yes[ ] No[X]

Yes[ ] No[X]

Yes[ ] No[X]

170,178

1
Name

2
Amount Paid

INDEPENDENT STATISTICAL SVCS |

170,178

Amount of payments for legal expenses, if any?

List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments for legal
expenses during the period covered by this statement.

Name

2
Amount Paid

Amount of payments for expenditures in connection with matters before legislative bodies, officers or departments of government, if any?

List the name of the firm and the amount paid if any such payment represented 25% or more of the total payment expenditures in
connection with matters before legislative bodies, officers or departments of government during the period covered by this statement.

1
Name

2
Amount Paid
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1.1
12
1.3

1.4
1.5
1.6

3.1
3.2

6.1

6.2

6.3

GENERAL INTERROGATORIES
PART 2 - PROPERTY & CASUALTY INTERROGATORIES

Does the reporting entity have any direct Medicare Supplement Insurance in force? Yes[ ] No[X]
If yes, indicate premium earned on U.S. business only. 0
What portion of Item (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit? 0
1.31 Reason for excluding:
Indicate amount of earned premium attributable to Canadian and/or Other Alien not included in Item (1.2) above. 0
Indicate total incurred claims on all Medicare Supplement insurance. 0
Individual policies:
Most current three years:
1.61 Total premium earned $ 0
1.62 Total incurred claims $ 0
1.63 Number of covered lives
All years prior to most current three years:
1.64 Total premium earned 0
1.65 Total incurred claims 0
1.66 Number of covered lives
Group policies:
Most current three years:
1.71 Total premium earned
1.72 Total incurred claims 0
1.73 Number of covered lives 0
All years prior to most current three years:
1.74 Total premium earned
1.75 Total incurred claims 0
1.76 Number of covered lives 0
Health Test:
1 2
Current Year Prior Year

2.1 Premium Numerator $ 0 $ 0
2.2 Premium Denominator $ 9,916,976,637 $ 8,531,704,030
2.3 Premium Ratio (2.1/2.2) 0.0% 0.0%
24 Reserve Numerator $ 0 $ 0
25 Reserve Denominator $ 6,843,462,402 $ 6,078,078,797
26 Reserve Ratio (2.4/2.5) 0.0% 0.0%
Does the reporting entity issue both participating and non-participating policies? Yes[ ] No[X]
If yes, state the amount of calendar year premiums written on:
3.21  Participating policies $
3.22  Non-participating policies $ 0
FOR MUTUAL REPORTING ENTITIES AND RECIPROCAL EXCHANGES ONLY:
4.1 Does the reporting entity issue assessable policies? Yes[ ] No[ ]
4.2 Does the reporting entity issue non-assessable policies? Yes[ ] No[ ]
43 If assessable policies are issued, what is the extent of the contingent liability of the policyholders? %
4.4 Total amount of assessments paid or ordered to be paid during the year on deposit notes or contingent premiums. $ 0
FOR RECIPROCAL EXCHANGES ONLY:
51 Does the exchange appoint local agents? Yes[ ] No[ ]
52 If yes, is the commission paid:

5.21 Out of Attorney’s-in-fact compensation Yes[ ] No[ ] NAJ[]

522  Asadirect expense of the exchange Yes[ ] No[ ] NA[]
53 What expenses of the exchange are not paid out of the compensation of the Attorney-in-fact?
54 Has any Attorney-in-fact compensation, contingent on fulfillment of certain conditions, been deferred? Yes[ ] No[ ]

5.5 If yes, give full information:

What provision has this reporting entity made to protect itself from an excessive loss in the event of a catastrophe under a workers’ compensation
contract issued without limit of loss?
THE COMPANY DOES NOT WRITE WORKERS' COMPENSATION.

Describe the method used to estimate this reporting entity’s probable maximum insurance loss, and identify the type of insured exposures comprising

that probable maximum loss, the locations of concentrations of those exposures and the external resources (such as consulting firms or computer
software models), if any, used in the estimation process:

THE COMPANY'S PROBABLE MAXIMUM LOSS (PML) IS ESTIMATED BY ANANLYZING HISTORICAL MAJOR OCCURENCES AND
ESTIMATING FREQUENCY OF LOSS AND SEVERITY BASED ON THE POTENTIAL FORCE OF AN OCCURRENCE AND THE TOTAL
NUMBER OF AUTOS AND BOATS EXPOSED. THE ESTIMATE OF THE PML WAS COMPLETED BY PROGRESSIVE EMPLOYEES. THE
COMPANY'S NET COMPREHENSIVE EXPOSURE IN THE CATASTROPHE PRONE STATES FLORIDA, LOUISIANNA, TEXAS. MISSISSIPPI
ALABAMA, NEW YORK, AND CALIFORNIA IS LIMITED SINCE THE COMPANY IS A MEMBER OF A 100% POOLING REINSURANCE
ARRANGEMENT WITH 7 OF ITS PROPERTY AND CASUALTY AFFILIATES. THE PRIMARY PROPERTY COVERAGE SOLD BY THE
COMPANY IS COMPREHENSIVE FOR AUTOMOBILE AND INLAND MARINE FOR BOATS. THE ESTIMATE OF THE PML IS 6% OF THE
SURPLUS.

What provision has this reporting entity made (such as catastrophic reinsurance program) to protect itself from an excessive loss arising from the types

and concentrations of insured exposures comprising its probable maximum property insurance loss?

THE COMPANY'S ESTIMATED PML IS 6% OF THE SURPLUS. THE COMPANY CARRIES NO EXTERNAL CATASTROPHE REINSURANCE
TO COVER ITS LIMITED CATASROPHE EXPOSURE. THE COMPANY PARTICIPATES IN A POOLING ARRANGEMENT WHICH SPREADS
THE UNDERWRITING RISK INCLUDING THE CATASTROPHE EXPOSUSRE AMONG ALL PARTIES TO THE POOLING ARRANGMENT.

16



Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY

6.4

6.5

71

7.2
7.3
8.1

8.2

9.1

9.2

9.3

94

9.5

9.6

1.1
1.2

12.1

12.2
12.3

124

12.5

12.6

GENERAL INTERROGATORIES
PART 2 - PROPERTY & CASUALTY INTERROGATORIES

Does the reporting entity carry catastrophe reinsurance protection for at least one reinstatement, in an amount sufficient to cover its estimated
probable maximum loss attributable to a single loss event or occurrence? Yes[ ] No[X]

If no, describe any arrangements or mechanisms employed by the reporting entity to supplement its catastrophe reinsurance program or to hedge its
exposure to unreinsured catastrophic loss:
NONE

Has the reporting entity reinsured any risk with any other entity under a quota share reinsurance contract that includes a provision that would
limit the reinsurer’s losses below the stated quota share percentage (e.g., a deductible, a loss ratio corridor, a loss cap, an aggregate limit or

any similar provisions)? Yes[ ] No[X]
If yes, indicate the number of reinsurance contracts containing such provisions. 0

If yes, does the amount of reinsurance credit taken reflect the reduction in quota share coverage caused by any applicable limiting provision(s)? Yes[ ] No[ ]
Has this reporting entity reinsured any risk with any other entity and agreed to release such entity from liability, in whole or in part, from any loss

that may occur on this risk, or portion thereof, reinsured? Yes[ ] No[X]

If yes, give full information

Has the reporting entity ceded any risk under any reinsurance contract (or under multiple contracts with the same reinsurer or its affiliates) for
which during the period covered by the statement: (i) it recorded a positive or negative underwriting result greater than 5% of prior year-end
surplus as regards policyholders or it reported calendar year written premium ceded or year-end loss and loss expense reserves ceded greater
than 5% of prior year-end surplus as regards policyholders; (ii) it accounted for that contract as reinsurance and not as a deposit; and (iii) the
contract(s) contain one or more of the following features or other features that would have similar results:

(a) A contract term longer than two years and the contract is noncancellable by the reporting entity during the contract term;
(b) A limited or conditional cancellation provision under which cancellation triggers an obligation by the reporting entity, or an affiliate of
the reporting entity, to enter into a new reinsurance contract with the reinsurer, or an affiliate of the reinsurer;
(c) Aggregate stop loss reinsurance coverage;
(d) A unilateral right by either party (or both parties) to commute the reinsurance contract, whether conditional or not, except for such
provisions which are only triggered by a decline in the credit status of the other party;
(e) A provision permitting reporting of losses, or payment of losses, less frequently than on a quarterly basis (unless there is no activity
during the period); or
0] Payment schedule, accumulating retentions from multiple years or any features inherently designed to delay timing of the reimbursement
to the ceding entity? Yes[ ] No[X]

Has the reporting entity during the period covered by the statement ceded any risk under any reinsurance contract (or under multiple contracts
with the same reinsurer or its affiliates), for which, during the period covered by the statement, it recorded a positive or negative underwriting
result greater than 5% of prior year-end surplus as regards policyholders or it reported calendar year written premium ceded or year-end loss
and loss expense reserves ceded greater than 5% of prior year-end surplus as regards policyholders; excluding cessions to approved pooling
arrangements or to captive insurance companies that are directly or indirectly controlling, controlled by, or under common control with (i) one or
more unaffiliated policyholders of the reporting entity, or (i) an association of which one or more unaffiliated policyholders of the reporting entity
is a member where:

(a) The written premium ceded to the reinsurer by the reporting entity or its affiliates represents fifty percent (50%) or more of the entire
direct and assumed premium written by the reinsurer based on its most recently available financial statement; or
(b) Twenty-five percent (25%) or more of the written premium ceded to the reinsurer has been retroceded back to the reporting entity or
its affiliates in a separate reinsurance contract. Yes[ ] No[X]
If yes to 9.1 or 9.2, please provide the following information in the Reinsurance Summary Supplemental Filing for General Interrogatory 9:
(a) The aggregate financial statement impact gross of all such ceded reinsurance contracts on the balance sheet and statement of income;
(b) A summary of the reinsurance contract terms and indicate whether it applies to the contracts meeting the criteria in 9.1 or 9.2; and
(c) A brief discussion of management's principle objectives in entering into the reinsurance contract including the economic purpose to be achieved.

Except for transactions meeting the requirements of paragraph 37 of SSAP No. 62R, Property and Casualty Reinsurance, has the reporting entity
ceded any risk under any reinsurance contract (or multiple contracts with the same reinsurer or its affiliates) during the period covered by the
financial statement, and either:

(a) Accounted for that contract as reinsurance (either prospective or retroactive) under statutory accounting principles (“SAP”) and as a
deposit under generally accepted accounting principles (“GAAP”); or
(b) Accounted for that contract as reinsurance under GAAP and as a deposit under SAP? Yes[ ] No[X]

If yes to 9.4, explain in the Reinsurance Summary Supplemental Filing for General Interrogatory 9 (Section D) why the contract(s) is treated
differently for GAAP and SAP.

The reporting entity is exempt from the Reinsurance Attestation Supplement under one or more of the following criteria:

(a) The entity does not utilize reinsurance; or, Yes[ ] No[X]
(b) The entity only engages in a 100% quota share contract with an affiliate and the affiliated or lead company has filed an attestation

supplement; or Yes[ ] No[X]
(c) The entity has no external cessions and only participates in an intercompany pool and the affiliated or lead company has filed an

attestation supplement. Yes[ ] No[X]
If the reporting entity has assumed risks from another entity, there should be charged on account of such reinsurances a reserve equal to that
which the original entity would have been required to charge had it retained the risks. Has this been done? Yes[X] No[ ] NA[]
Has the reporting entity guaranteed policies issued by any other entity and now in force? Yes[ ] No[X]

If yes, give full information

If the reporting entity recorded accrued retrospective premiums on insurance contracts on Line 15.3 of the assets schedule, Page 2, state the
amount of corresponding liabilities recorded for:

1211 Unpaid losses $ 0
12.12  Unpaid underwriting expenses (including loss adjustment expenses) $ 0
Of the amount on Line 15.3, Page 2, state the amount that is secured by letters of credit, collateral and other funds? $ 0

If the reporting entity underwrites commercial insurance risks, such as workers’ compensation, are premium notes or promissory notes

accepted from its insureds covering unpaid premiums and/or unpaid losses? Yes[ ] No[ ] NA[X]
If yes, provide the range of interest rates charged under such notes during the period covered by this statement:

1241 From %
1242  To %

Are letters of credit or collateral and other funds received from insureds being utilized by the reporting entity to secure premium notes or
promissory notes taken by a reporting entity, or to secure any of the reporting entity’s reported direct unpaid loss reserves, including
unpaid losses under loss deductible features of commercial policies? Yes[ ] No[X]

If yes, state the amount thereof at December 31 of current year:
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14.5

15.1
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16.1

17.1

18.1
18.2
18.3
18.4

19.1

GENERAL INTERROGATORIES
PART 2 - PROPERTY & CASUALTY INTERROGATORIES

12.61 Letters of Credit $ 0
12.62 Collateral and other funds $ 0
Largest net aggregate amount insured in any one risk (excluding workers’ compensation): $ 38,500,000
Does any reinsurance contract considered in the calculation of this amount include an aggregate limit of recovery without also including a
reinstatement provision? Yes[ ] No[X]
State the number of reinsurance contracts (excluding individual facultative risk certificates, but including facultative programs, automatic
facilities or facultative obligatory contracts) considered in the calculation of the amount. 2
Is the reporting entity a cedant in a multiple cedant reinsurance contract? Yes[ ] No[X]
If yes, please describe the method of allocating and recording reinsurance among the cedants:
If the answer to 14.1 is yes, are the methods described in item 14.2 entirely contained in the respective multiple cedant reinsurance contracts? Yes[ ] No[ ]
If the answer to 14.3 is no, are all the methods described in 14.2 entirely contained in written agreements? Yes[ ] No[ ]
If the answer to 14.4 is no, please explain:
Has the reporting entity guaranteed any financed premium accounts? Yes[ ] No[X]
If yes, give full information
Does the reporting entity write any warranty business? Yes[ ] No[X]
If yes, disclose the following information for each of the following types of warranty coverage:
1 2 3 4 5
Direct Losses Direct Losses Direct Written Direct Premium Direct Premium
Incurred Unpaid Premium Unearned Earned
16.11  Home $ 0 $ 0 0 $ 0§ 0
16.12  Products $ 0 $ 0 $ 0 $ 0 $ 0
16.13  Automobile $ 0 $ 0 $ 0% 0 $ 0
16.14  Other* $ 0 3 0§ 03 0§ 0
* Disclose type of coverage:
Does the reporting entity include amounts recoverable on unauthorized reinsurance in Schedule F-Part 3 that is exempt from the statutory provision
for unauthorized reinsurance? Yes[ ] No[X]
Incurred but not reported losses on contracts in force prior to July 1, 1984, and not subsequently renewed are exempt from the statutory
provision for unauthorized reinsurance. Provide the following information for this exemption:
17.11 Gross amount of unauthorized reinsurance in Schedule F-Part 3 exempt from the statutory provision for unauthorized reinsurance $ 0
17.12 Unfunded portion of Interrogatory 17.11 $ 0
17.13 Paid losses and loss adjustment expenses portion of Interrogatory 17.11 $ 0
1714 Case reserves portion of Interrogatory 17.11 $ 0
17.15 Incurred but not reported portion of Interrogatory 17.11 $ 0
17.16 Unearned premium portion of Interrogatory 17.11 $ 0
17.17 Contingent commission portion of Interrogatory 17.11 $ 0
Do you act as a custodian for health savings accounts? Yes[ ] No[X]
If yes, please provide the amount of custodial funds held as of the reporting date. $ 0
Do you act as an administrator for health savings accounts? Yes[ ] No[X]
If yes, please provide the balance of the funds administered as of the reporting date. $ 0
Is the reporting entity licensed or charted, registered, qualified, eligible, or writing business in at least 2 states? Yes[X] No[ ]
If no, does the reporting entity assume reinsurance business that covers risks residing in at least one state other than the state of domicile of the reporting entity? Yes[ ] Nol[ ]
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FIVE-YEAR HISTORICAL DATA

Show amounts in whole dollars only, no cents; show percentages to one decimal place, i.e. 17.6.

1 2 3 4 5
2019 2018 2017 2016 2015
Gross Premiums Written (Page 8, Part 1B, Cols. 1,2 & 3)
1. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2,17.3, 18.1,18.2, 19.1, 19.2 & 19.3, 19.4)... | ...8,613,350,995 | ...7,480,712,093 | ...6,178,745,196 | ...5,311,018,176 | ...4,638,732,313
2. Property lines (LiNeS 1,2, 9, 12,21 & 26).......ccvvvvrerereeieiereseseeseesee e ...4,640,165,743 | ...4,005,964,275 | ...3,338,422,623 | ...2,894,243,179 | ...2,486,416,854
3. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27)........ccouvenrrnenrneninrnenee [ corereireieereineeneeneens | creeneeneensinsinsineinees | seneensssssssesssssssessens | seeeeseesessesessesseenes | coesseeennnnnnnns (503)
4. All other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34)......covvvrrrrrereneneneneinninnes [ e [ e | v | v | seeeeneeeeneeneenesnens
5. Nonproportional reinsurance lines (LiNes 31, 32 & 33)........cvuureerernerneneninrnmeeenieerienens [ erersenssnssssssenesssnss | ernsessessessssessssssssees | seesssssssnssnssssenssnsans | corsmsensensensansensonses | oenesssssssssssssssens
B, TOtAl (LINE 35)...vuceueereeeeeeeieieierseseeieesees sttt .13,253,516,738 | .11,486,676,368 | ...9,517,167,819 | ...8,205,261,355 | ...7,125,148,664
Net Premiums Written (Page 8, Part 1B, Col. 6)
7. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2,17.3,18.1, 18.2, 19.1, 19.2 & 19.3, 19.4)... | ...6,622,056,019 | ...5,797,236,979 | ...4,784,288,836 | ...4,115,849,616 | ...3,594,841,870
8. Property lines (Lines 1,2, 9, 12,21 & 26).......cccvvvrverereieieeeeeieseeeeee e ...3,567,358,891 | ...3,104,622,313 | ...2,579,824,415 | ...2,243,038,464 | ...1,926,973,062
9. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27)...
10. All other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34).......cconvrvrrrrnrireenciineircins
11. Nonproportional reinsurance lines (LINES 31, 32 & 33)........couureureureerieneenieniinirninnererenenns [esesnensmensenssnenss | ernensessensensensenssnsees | sesssssssssssssssssssssenns | oonsensensensessensansenses | oessesessesssssssssseens
12, TOtAl (LINE 35)...e. ittt .10,189,414,910 | ...8,901,859,292 | ...7,364,113,251 | ...6,358,888,080 | ...5,521,814,542
Statement of Income (Page 4)
13.  Net underwriting gain (I0SS) (LINE 8).......vuevmrereuneiiniiiineieeine it ......808,423,748 | ......686,586,285 | ......486,378,635 | ...... 265,840,006 | ......280,782,39%4
14. Net investment gain (I0SS) (LINE 11).....cuuiurieiericineierineicireiseee e esssiseees 20n293,795,799 | ......237,859,455 | ......160,016,923 | ........ 96,958,375 | ......127,678,271
15, Total other iNCOME (LINE 15).......vuurvuieririieiineiseieieeie et sssessesssesesssesesssessssssssnns | senssenes (3,324,021) [ .ooveee 1,758,216 | ......... (8,724,302)| ......... (2,545,078) | ....ccenv 2,391,076
16. Dividends to policyholders (Line 17).... . cetrrreeniensensienees | et
17. Federal and foreign income taxes incurred (LINE 19).........ccreuriiirieinieinieeeeeeees .....237,435,511 | ......205,378,934 | .....234972,412 | ........ 96,320,090 | ......145,224 477
18, NetinCome (LINE 20)......ccuvuueurieeiiiieeieieeiieeie et ......861,460,015 | ......720,825,022 | ......402,698,844 | ...... 263,933,213 | ......265,627,264
Balance Sheet Lines (Pages 2 and 3)
19. Total admitted assets excluding protected cell business (Page 2, Line 26, Cal. 3).............. .10,479,030,293 | ...9,188,480,225 | ...7,785,732,957 | ...6,727,474,907 | ...5,835,292,995
20. Premiums and considerations (Page 2, Col. 3):
20.1 In course Of COllECtion (LINE 15.1).....ccuuiermrmieerrneiiieiesieiee e .....228,831,675 | ......196,998,887 | ......153,218,490 | ...... 135,664,797 | ......104,989,090
20.2 Deferred and not yet due (LiNE 15.2)......c.cccueureurimeinrieiniieinsieesnesesssesesssesenie ...1,243,724,975 | ...1,067,816,093 | ......918,394,872 | ...... 771,673,145 | ......682,905,628
20.3 Accrued retrospective premiums (Line 15.3)..... .
21. Total liabilities excluding protected cell business (Page 3, Line 26)............ccoeeevevrervcinrieees ...7,160,633,566 | ...6,359,241,048 | ...5,433,026,396 | ...4,662,115,010 | ...4,052,189,577
22, L0SSES (PAGE 3, LINE 1)..euveuieriierriineicieiseiesi sttt ...2,945,184,390 | ...2,609,037,012 | ...2,237,944,922 | ...1,970,243,651 | ...1,730,694,760
23. Loss adjustment expenses (Page 3, LN 3)........cc.ocuivrniiiinerneineesenesiesssesieiens ......129,031,388 | ......631,306,581 | ......525,203,135 | ...... 445,603,496 | ......386,547,032
24. Unearned premiums (Page 3, LiNe 9).......covvueviiiiniiiinesiinseeseescesiesesesseieees ...2,667,637,273 | ...2,395,198,999 | ...2,025,043,737 | ...1,713,442,040 | ...1,501,328,986
25. Capital paid up (Page 3, LineS 30 & 31).....c.ccrurrermmiirreierieieeiseesseisesesesesesensssenensssses | cveeieens 3,000,480 | .......... 3,000,480 | .......... 3,000,480 | .......... 3,000,480 | .......... 3,000,480
26. Surplus as regards policyholders (Page 3, LiNe 37).......ccovuueemrmeenimerinimcinerssenenseeneniees ...3,318,396,727 | ...2,829,239,177 | ...2,352,706,561 | ...2,065,359,897 | ...1,783,103,418
Cash Flow (Page 5)
27.  Net cash from 0perations (LINE 11)........ceuiereriincrieresieeseieeiseseceses e ..1,412,757,970 | ...1,410,828,005 | ......975,847,798 | ...... 766,262,177 | ......656,008,165
Risk-Based Capital Analysis
28. Total adjusted CaPItal...........oerrrereririerie e ...3,318,396,727 | ...2,829,239,177 | ...2,352,706,561 | ...2,065,359,897 | ...1,783,103,418
29. Authorized control level risk-based Capital.............ccvvieririnrinnneeens .....407,574,645 | ......311,729,411 | ......214,351,257 | ...... 194,710,133 | ......183,588,883
Percentage Distribution of Cash, Cash Equivalents and Invested Assets
(Page 2, Col. 3) (Item divided by Page 2, Line 12, Col. 3) x 100.0
30, BONAS (LINE 1)...viuiiriieirciriiecineiesienisie sttt essensseninees | eessesisessnsenens 84.0 [ 85.8 [ .o 75.0 [ 694 [ .o 75.4
31, StOCKS (LINES 2.1 & 2.2)...cocoeeeeieireeireerete et ssssssssssssessessessessessesnees | coneeneensenseneens 129 |, M2 |, L% T X0 175
32. Mortgage loans on real estate (LINES 3.1 & 3.2)......vovurrrreerrereiriencinernninernennerneesnsnsnnensessees | eereeessssssessssesees | neeseesseseessessesesseenes | eoveessnssnmsnssnssnssnssns | sresessesessessessessenss | coneeneeneeseeneeneensenees
33. Real estate (LINES 4.1, 4.2 & 4.3). ..o eeeeseseessees | ceessesesseenennees 2.0 | s 2.3 [ 2.3 | Y B 3.3
34. Cash, cash equivalents and short-term investments (LiNe 5)..........ccoereurereerenenenenennneens | e 0.9 [ 0.7 [ 55 [ i 119 | 3.9
35, Contract 108NS (LINE B)......c.ueureereereereeeeeireieeneineineeseesesssssssssssssssssssassessessessesssssessessessessessens | neeseessesessessessseseees | eneeseenesssenssnsesesnnens | eonesessessesnssessessenss | sereeessessessessensessens | neeseeseesseneensenseneens
36.  DENVALIVES (LINE 7)...euvreereereeeeeeeeeieensissssesssssessessesssssssssssssassessessessessssssssessessessessessessesses | neeseessesessessesesesnes | eneensenesssesssnsesssneens | eoeesessesssssnssnssnssanss | seneesessessessessessessens | neeseeseessensensenseneens
37. Other invested aSSEtS (LINE 8)........c.vewrrrrirririeieeieeeseseiseeseeseeseesessnsseseeeesessssssseens | neeseessessesessesseeseees | ereeneeneeneensensenesnsens | eoneeeessnsnssnssnssenss | seneeeesessensessessessens | seeseeseeseensensenseneenes
38 Receivables for SeCUrities (LINE 9).......cvevrvevercerieniinririnieieie e seeeeseesessessens | cesesseeeeeeneenens (01 I S (VR0 0.1 | | e,
39. Securities lending reinvested collateral assets (LiNE 10)........ccvvrrrrrrrerirrnneneerenenns | eerrereieeneeseeeeeenees | reereeneeneenenenenenes [ o [ e | e
40. Aggregate write-ins for invested assets (LINE 11).......covreeereereireireereeneereeseseineennissenssnsens | erseersesmsssnenenss | sensessessmssessessessenses | seesssssssssosssnsanssnssns | nonseessssensenssnsensenses | eosesessssessssssensens
41. Cash, cash equivalents and invested assets (LiNE 12)..........coovevrnnnrnnennneneneenees | cevveereereineens 100.0 | oovereinne 100.0 [ .oovveinnne 100.0 | oovvereennne 100.0 | oovereirnne 100.0
Investments in Parent, Subsidiaries and Affiliates
42. Affiliated bonds (Sch. D, Summary, LIne 12, COl. 1).....coiiirieiieiieieieeiesieisiennsennees | cerreieniseneesesnnes [ renneissennsessnens | coeeenesesssssessses [ reesesssessessssees | srensssesissesesssesnnnes
43. Affiliated preferred stocks (Sch. D, Summary, Line 18, Col. 1)......ccvevirinierenininrnininins v | e | v [ e | e
44, Affiliated common stocks (Sch. D, Summary, Ling 24, Col. 1).....c.covievienieeeieeieeiiens e [ e | e [ e | e
45.  Affiliated short-term investments
(subtotals included in Schedule DA, Verification, Column 5, LiNg 10).........cccocovrieirrnreniens [ eorerieinienieinies | e [ e | e [ e
46. Affiliated mortgage 10ans 0N real €SIALE..........ccocueuiriiriireircreicesisisnissinninns [ e | e | s [ e | e
47, All other affiliated. ........cvueerieceeiieecicceeesce e eneensenes | srerssen 5468428 | ......... 5,611,406 | ......... 5,747,369 | .......... 5,971,508 | .......... 5,955,647
48.  Total of abOVE INES 4210 47 ..ottt sesssenessees | seesssese 5468428 | ......... 5,611,406 | ......... 5,747,369 | .......... 5,971,508 | ......... 5,955,647
49. Total investment in parent included in Lines 42 10 47 @DOVE............ccoiuriruririnienienieniins | esieeissenissssenees [ e | e [ oo | cerisienissssissesaneas
50. Percentage of investments in parent, subsidiaries and affiliates to surplus
as regards policyholders (Line 48 above divided by Page 3, Col. 1, Line 37 X 100.0)......ccc. | covrvriniriannneas LV LV UV 0.3 ] 0.3

17




Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
FIVE-YEAR HISTORICAL DATA

(Continued)
1 2 3 4 5
2019 2018 2017 2016 2015

Capital and Surplus Accounts (Page 4)
51. Net unrealized capital gains (I0SS€S) (LINE 24)........ccovrrrrrmrrrrrririeeeeeeee s ......187,052,487 | ..... (101,947,787)| ......190,789,868 | ........ 41,909,215 | ......... (6,827,925)
52. Dividends to Stockholders (LINE 35)........c..cuiuienimiineininisineissieeiecesesesisesesssesssisennns | e (575,000,000)] .....(161,000,000)  .....(260,000,000) | ....... (35,000,000)] .......(65,500,000)
53.  Change in surplus as regards policyholders for the year (Line 38)..........coccuvreurrereererreeen. .....489,157,550 | ......476,532,616 | ......287,346,664 | ...... 282,256,479 | ......211,652,454

Gross Losses Paid (Page 9, Part 2, Cols. 1 & 2)
54. Liability lines (Lines 11.1, 11.2, 16, 17.1, 17.2,17.3, 18.1, 18.2,19.1, 19.2 & 19.3, 19.4)... | ...4,299,714,030 | ...3,623,763,688 | ...3,122,772,889 | ...2,816,885,630 | ...2,382,614,280
55. Property lines (Lines 1,2, 9, 12, 21 & 26)......cccouuvererinmrniinirniieeseesiseesisesesiessseieeens ...3,100,080,164 | ...2,644,642,204 | ...2,201,829,357 | ...2,040,520,552 | ...1,695,597,353
56. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27)........ccovueienienieneeireninne | coveieieisneinsessen | cevnieiiniennns 12,520 | oo | e T3 | e, 30,543
57. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34)........ccrvrurerrmrircrmrircrniiinens | v | revreisnneissiennsnns | e | e | e
58.  Nonproportional reinsurance lines (LiNes 31, 32 & 33)........ccvuuriereerininininreieeernenennens | erserensnssnsenssnsnens | rersenssssensessessessssnes | eonennsnnssnssssssesssnsens | soenensnssnsensensenenss | conemsessssssssssessesees
59. Total (Line 35) ...7,399,794,195 | ...6,268,418,413 | ...5,324,602,246 | ...4,857,406,913 | ...4,078,242,176

Net Losses Paid (Page 9, Part 2, Col. 4)
60. Liability lines (Lines 11.1, 11.2, 16, 17.1, 17.2, 17.3, 18.1, 18.2, 19.1, 19.2 & 19.3, 19.4)... | ...3,314,262,762 | ...2,808,416,858 | ...2,416,938,313 | ...2,183,086,363 | ...1,846,526,067
61. Property lines (Lines 1,2, 9, 12, 21 & 26)......cccvvurinerrienerniineineeeineiseesse e eeesesseseeeens ...2,387,065,242 | ...2,049,597,708 | ...1,701,136,986 | ...1,581,403,428 | ...1,314,087,948
62. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27).......cccoeveenrenrneeniennens [ e | e 9,703 | e [ e 567 | o 23,671
63. All other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34)
64. Nonproportional reinsurance lines (Lines 31, 32 & 33)....
85, TOLAl (LINE 35)......eieiieieieieteete ettt

66.
67.
68.
69.
70.

.

72.

73.

74.

75.

76.

7.

Operating Percentages (Page 4)
(Item divided by Page 4, Line 1) x 100.0

Premiums earned (Line 1)...

L0SSES INCUITEA (LINE 2)......vuerereeeieieieieiseesee ettt ssessensenns
Loss expenses iNCUMTEd (LINE 3).......c..euuevmeeermeeereireiseineinseiseseises sttt
Other underwriting expenses incurred (Line 4)
Net underwriting gain (I0SS) (LINE 8)........ccueeeerrernirieeeeee e
Other Percentages

Other underwriting expenses to net premiums written (Page 4, Lines 4 +5- 15
divided by Page 8, Part 1B, Col. 6, Ling 35 X 100.0).......c..cuerreverieennicrniiernsieesseienees

Losses and loss expenses incurred to premiums earned
(Page 4, Lines 2 + 3 divided by Page 4, Line 1 X 100.0)........ccceverervmrericniiceiceeeeeeeeas

Net premiums written to policyholders' surplus (Page 8, Part 1B,
Col. 6, Line 35, divided by Page 3, Line 37, Col. 1 X 100.0)........cccevreverrirerirecrerereiereeias

One Year Loss Development ($000 omitted)

Development in estimated losses and loss expenses incurred prior
to current year (Schedule P, Part 2-Summary, Line 12, Col. 11)......ccccouvninninninrinienns

Percent of development of losses and loss expenses incurred to policyholders' surplus
of prior year-end (Line 74 above divided by Page 4, Line 21, Col. 1 x 100)..........c.ccveuenee.

Two Year Loss Development ($000 omitted)

Development in estimated losses and loss expenses incurred 2 years before the
current year and prior year (Schedule P, Part 2-Summary, Line 12, Col. 12)..........ccvevev...

Percent of development of losses and loss expenses incurred to
reported policyholders' surplus of second prior-year end
(Line 76 above divided by Page 4, Line 21, Col. 2 X 100.0)........cceeriiiiceeiicceeerna

..................... 2.3

..................... 1.6

................... (0.5)

................... 4.3)

................... (0.8)

If a party to a merger, have the two most recent years of this exhibit been restated due to a merger in compliance with the disclosure requirements of
SSAP No. 3, Accounting Changes and Correction of Errors?
If no, please explain:

Yes[ ]
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Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
SCHEDULE P - ANALYSIS OF LOSSES AND LOSS EXPENSES

SCHEDULE P - PART 1 - SUMMARY
(3000 Omitted)

Premiums Earned Loss and Loss Expense Payments 12
Years in Which 1 2 3 Defense and Cost Adjusting and Other 10 1 Number
Premiums Loss Payments Containment Payments Payments of
Were 4 5 7 8 9 Salvage Total Claims
Earned and Direct Direct Direct Direct and Net Paid Reported-
Losses Were and Net and and and Subrogation | (Cols.4-5+ | Directand
Incurred Assumed (Cols.1-2) | Assumed Assumed Ceded Assumed Ceded Received | 6-7+8-9) | Assumed
1. Prior...... | v ) 0.0 N NN 4.0 G XXX....... e 1,543 | 1,236 | 348 | D | 254 |.... O 441 | . 904 | ...... XXX.......
2. 2010. | 3,631,890 |...........39,195 | ...... 3,592,696 | ..2,263,562 | ........33,814 | .......63,157 | .o 79 | oo 373,567 257,653 | ...... 2,666,392 | ...... XXX.......
30 20| e 3,939,472 | ..........50,249 | ...... 3,889,223 | ..2,428,104 | ........ 24,783 | .......68,429 | .........25 | ...... 382,815 | oo | v 287,804 | ...... 2,854,540 | ...... XXX..oone
4., 4,248,826 | .........52,410 | ...... 4,196,416 | ...2,669,549 31274 | ......68,949 | ... 119 | ... 393,809 |.... 319,600 | ...... 3,100,914 | ...... XXX.......
5. 2013 | oo 4,406,378 | ..........62,618 | ...... 4,343,760 | ..2,715,796 | ........ 38,048 | ......72,620 | ...........152 | ...... 399,332 310,157 | ...... 3,149,549 | ... XXX...o...
6. 2014........| ... 4,893,759 | ..........76,579 | ...... 4,817,181 | ..3,016,437 | ........ 30,739 | ........ 79,701 | v 741 ... 435,436 346,223 | ...... 3,500,761 | ...... XXX.......
7. 2015 | e 5,382,293 | .........91,095 | ...... 5,291,198 | ...3,436,009 | ........ 39,021 | ........ 95,882 | oo 73 | 494 473 378,649 | ...... 3,987,270 | ...... XXX.......
8. 2016.........| ... 6,204,301 | .........97,012 | ...... 6,107,289 | ...3,961,036 | ........ 44,785 | ........ 96,863 | ..ovovvennn 60 | .. 571,335 | oo | cvee 437,872 | ...... 4,584,389 | ...... XXX.......
9. 2017.c| e 7,132,834 | ... 125811 | ...... 7,007,024 | ...4,202,141 | ....... 57,484 | ....... 81,075 | oo 663 | ...... 619,264 |...ooovveeenins | s 487,219 | ...... 4,844,333 | ... XXX.......
10. 2018, | e 8,614,399 | ........ 137,738 | ...... 8,476,661 | ...4,611,053 | ........ 49,729 | ........ 46,930 | oo 128 | ... 655,099 | ..ovovvervreins | e 593,265 | ...... 5,263,225 | ...... XXX.......
11. 2019......... ....10,086,506 | ......... 169,529 | ...... 9,916,977 | ..4,093,535 | ........ 27,448 | ... 10,227 | oo 13 ... 608,394 | ..o | s 423,540 | ...... 4,684,696 | ...... XXX.......
12. Totals....... | coerenes 0.0 S [ XXX o | e XXX .33,398,765 | ...... 378,360 | ...... 684,182 | .......... 1,390 | ..4,933,777 | covvviernn. 0]..3,842423 |...38,636,974 | ...... XXX
Adjusting and Other 23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Unpaid Total
Case Basis Bulk + IBNR Case Basis Bulk + IBNR 21 22 Net Number of
13 14 15 16 17 18 19 20 Salvage Losses Claims
Direct Direct Direct Direct Direct and and Outstanding-
and and and and and Subrogation | Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Anticipated Unpaid Assumed
1. Prior.... 22,760 [.00i21,693 | oo v | eeeeneenee D70 e [evveieieiseeens | ceeveeseneeienins [ervereereen 92 | [ | cvveienns 2,629 | ... XXX.......
2. 2010. | 1e0eni26,566 | ..eirri25,682 | oo | eeveereeieneeieens | eereeneereen389 [ | e e | eeriereeneen 829 | e | e | e 1,903 | ... XXX.......
30 201 ] 13,784 12,444 | 7013 |l 7013 | 825 | | e | e D30 | e | e 2,295 | ... XXX.......
4. 2012.....].......45,686 |........42,631 |......31,164 | .......31,164 | .ocieieeeo810 [T [ [ e Lo 1176 | e e | e 5041 | ... XXX.......
5. 2013....1.......28,836 |........23,918 |........39,374 |.......39,367 |........ 1,296 | ..evrrirrirerecns | errrerrereninenns [evverienreesenienes | eereeneen 1098 | o [ | e 7,818 | ... XXX.......
6. 2014....|......24,138 | ....... 13,045 | ...... 47,535 | ... 47,529 | ... 2,687 | oo | e [ | By 122 | e | e | e 16,909 | ...... XXX.......
7. 2015....1......44,168 | .......17,979 |...... 48,515 |...... 48,515 | .........6,089 | ..coovirrirvervi | orrerrerreieins [ | e D883 [ e e | e 37,742 | ...... XXX.......
8. 2016....|......99,132 | ........23,588 |........ 86,892 |.......61,228 |....... 15,493 | ..o [ eeeeee8,903 | s [ 15,597 | [ 13,913 141,201 | ...... XXX.......
9. 2017....1.....232,687 |........33,618 |...... 122,444 |.......85,708 |........43,329 | ..o [0 10,024 |0 {130,407 | 017,228 319,565 | ...... XXX.......
10. 2018.....|.....575,277 |.......32,407 |...... 240,597 |.....133,472 |.......83,149 | ..o |1 20,755 | i3 [ 73,234 | [ 146,301 | 827,130 | ...... XXX.......
11. ..1,588,801 |........ 269 |...... 530,397 |...... 177,313 |...... 129,009 |.. ...320,747 |..2,311,983 | ...... XXX..ooe
12. Totals...|...2,701,835 |...... 279,273 |..1,153,932 |...... 631,310 |...... 283,228 |....cccceeee5 |...84373 |14 (1...361,449 |0 398,189 | ...3,674,216 | ...... XXX.......
34
Total Losses and Loss and Loss Expense Percentage Nontabular Net Balance Sheet
Loss Expenses Incurred (Incurred/Premiums Earned) Discount Reserves after Discount
26 27 28 29 30 31 32 33 Inter-Company 35 36
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.. | ....... XXX oo | v XXX oeves | e XXX e [ eereeeee XK e | e e XXX | e XX K e e | ceere e XK e | e 1,067 | oo 1,562
2. 2010. | ....... 2,727,870 | coovenee. 59,575 | ....... 2,668,296 | ...oovovreern 75 | i 1520 | e TAS | | v | e 1100 | 885 | v 1,019
3. 2011, | .. 2,901,100 | covevrnee. 44,265 | ....... 2,856,834 | ..voveiieeen 736 | 881 [ e T35 [ | e | e 1100 | e 1,340 | v, 955
4. 2012, | ....... 3211144 | ... 105,188 | ....... 3,105,955 | oo 758 | i 200.7 | e TAD | | e | e 1100 | 3,055 | e 1,986
5. 2013, ... 3,258,852 | .......... 101,485 | ....... 3,157,367 | coverevreeee TA0 | e 1621 [ e T2T | | ceeveieissiseienenns | cvverveniennn 1100 | i 4924 | ..o 2,894
6. 2014. ] ...... 3,609,057 | ...conn.. 91,386 | ....... 3517,670 | oo 73T | e 1193 | e 730 | | s | e 1100 | 11,100 | o 5,809
7. 2015, | ... 4,130,599 | .......... 105,587 | ....... 4,025,012 | coooveeiieeen 767 | e 1159 | et T8 [ e | veveneeneen L 1000 | i 26,190 | oo 11,552
8. 2016. | ....... 4,855252 | .......... 129,661 | ....... 4725591 | oo 183 | el 1337 | et TTA | | e | v /100 | 101,209 | ..oooveenee 39,993
9. 2017. 1 .o 5,341,371 | e 177474 | ... 5,163,898 | ooooveveieeen T4 | et 1AL | T3 e | e | everneinene 1100 | i 235,805 | ..ocvuee 83,760
10. 2018. | ... 6,306,095 | ......... 215,741 | ... 6,090,354 | oo 732 | 1568 | e T18 | | s | ceeeneenenn 1100 | 649,995 | ......... 177,134
11. 2019. | .....7,233,734 | ..........237,056 | ......6,996,679 | ..occoeereee 717 | i 1398 | o706 [ [eeeseissiesssisnens | eviverieneennd L1200 | e 1,909,615 | .......... 402,368
12. Totals | oooe XXX [ e XX | e XX e [ e XXX e e XX i [ e XXX | 0 | 0 | XXX | e 2,945,184 729,031

Note: Parts 2 and 4 are gross of all discounting, including tabular discounting. Part 1 is gross of only nontabular discounting, which is reported in Columns 32 and 33 of
Part 1. The tabular discount, if any, is reported in the Notes to Financial Statements, which will reconcile Part 1 with Parts 2 and 4.
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Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
SCHEDULE P - PART 2 - SUMMARY

Incurred Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) DEVELOPMENT
1 2 3 4 5 6 7 8 9 10 11 12
Years in
Which
Losses Were One Two
Incurred 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 Year Year
1. Prior..... [....... 517,509 |....... 476,910 |....... 454,038 |....... 441,695 |....... 449,735 |....... 457,248 |....... 456,130 |....... 460,408 |....... 461,375 |....... 461,431 | .o 56 | 1,023
2. 2010.....|..... 2,336,066 |..... 2,300,426 |..... 2,306,797 |..... 2,306,330 |..... 2,292,064 |..... 2,293,110 |..... 2,293,725 |..... 2,293,243 |..... 2,293,315 |..... 2,294,100 |.....ccoo.... 784 e, 857
3 2011 XXX oo | oo 2,481,346 |..... 2,488,395 | ..... 2,493,330 |..... 2,492,622 |..... 2,473,409 |..... 2,473,716 |..... 2,473,672 |..... 2,473,363 |..... 2,473,490 |.....cco.e. 126 |, (182)
4, 2012... ........ XXX oo | e XXXoovs | v 2,735,870 |..... 2,719,082 |..... 2,724,881 |..... 2,731,394 |..... 2,708,671 |..... 2,711,020 |..... 2,710,598 |..... 2,710,971 | .o 373 [ (50)
5. 2013... ... XXX oo | e XXX oo | e XXXooos | e 2,768,719 |..... 2,767,823 |..... 2,762,561 |..... 2,777,927 |..... 2,752,993 |..... 2,755,030 |..... 2,756,437 |........... 1,408 |........... 3,445
6. 2014...|.... XXX oo | e XXX oo | e XXX oo | e XXXeoowo | e 3,133,613 |..... 3,077,879 |..... 3,083,422 |..... 3,093,292 |..... 3,074,546 | ..... 3,079,112 |........... 4,566 |........ (14,180)
7. 2015.... e XXX oo | e XXX oo | e XXXoooes | i ) 9.9 U B XXXooonn | e 3,509,866 |..... 3,497,680 |..... 3,512,609 |..... 3,544,371 |..... 3,525,056 |........ (19,315) |......... 12,447
8. 2016..... ... XXX oo | e XXX oo | e XXX oo | v ) 0.9 R D ) 0.9 U D XXXooonn | e 4,109,843 |..... 4,099,267 |..... 4,122,122 |..... 4,138,659 |......... 16,537 |......... 39,392
9. 2017.... ... XXX oo | e XXX oo | e XXX oo | e ) 0.9 U D XXX oo { e ) 0.9 U D XXX.ooi | e 4,502,091 |..... 4,501,390 |..... 4,514,227 |......... 12,837 |......... 12,135
10. 2018..... .coeeee XXX oo | e XXX oo | e XXX oo | e ) 9.9 G P ) 0.9 G P ) 0.9 G P ) 0.9, G P XXX oo | e 5,318,980 |..... 5,362,021 |......... 43,041 |....... XXX......
11, 2019.... [ XXX oo | XXX oo | v XXXoooee [ XXXooooe [ XXXooore [ XXX [ XXX oo [ XXX oo [ XXX oo | e 6,159,604 |........ XXX oo | XXX......
12. Totals...... | ... 60,413 | ......... 54,887
Cumulative Paid Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) 11 12
1 2 3 4 5 6 7 8 9 10 Number of
Number of Claims
Years in Claims Closed
Which Closed With Without
Losses Were Loss Loss
Incurred 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 Payment Payment
1. Prior..... ... 000....... {.ooeee 235,629 |....... 353,107 |....... 404,862 |....... 430,866 |....... 444,980 |....... 450,186 |....... 457,644 |....... 459,143 |....... 459,794 |........ XXX oo | e XXX......
2. 2010..... ..... 1,509,408 |..... 1,952,195 |..... 2,132,980 |..... 2,226,106 |..... 2,267,340 |..... 2,281,110 |..... 2,288,238 |..... 2,290,715 |..... 2,291,617 |..... 2,292,826 |........ XXX oo | e XXX......
3 2011 e XXX oo | e 1,663,603 |..... 2,129,500 |..... 2,323,660 |..... 2,416,305 | ..... 2,449,425 |..... 2,462,578 |..... 2,468,312 |..... 2,470,349 |..... 2,471,725 |........ XXX oo | e XXX......
4. 2012...|........ XXX oo |, XXX.ooos | 1,824,797 |..... 2,355,753 | ..... 2,561,414 |..... 2,648,250 |..... 2,685,529 |..... 2,699,143 |..... 2,704,139 |..... 2,707,106 |........ XXX oo | e XXX......
5 2013.. ... XXX oo | e, XXX oo | e XXX.ooos | e 1,827,462 |..... 2,397,249 |..... 2,592,330 |..... 2,690,853 |..... 2,729,276 |..... 2,743,046 |..... 2,750,217 |........ XXX oo | e XXX......
6. 2014...|... XXX oo e, XXX oo | e XXX oo | e XXXooooon | e 2,104,005 |..... 2,670,420 |..... 2,896,805 |..... 3,003,003 |..... 3,046,361 |..... 3,065,325 |........ XXX oo | e XXX......
7. 2015, e XXX oo | e XXX oo | v ) 9.9 N P ) 9.9 S I XXXooooon | e 2,307,005 |..... 3,019,669 |..... 3,288,032 |..... 3,435,005 |..... 3,492,797 |........ XXX oo | e XXX......
8. 2016.... ....... XXX oo | e, XXX oo | e XXX oo | e XXXooooin { e XXXoooooo { e XXXooooo | e 2,725,899 |..... 3,526,050 |..... 3,849,895 | ..... 4,013,054 |........ XXX oo | e XXX......
9. 2017.... | XXX oo | e XXX oo | v XXX oo | v ) 9.9 N I ) 9.9 S P ) 9.9 I I XXXooove | e 2,948,931 |..... 3,853,570 |..... 4,225,069 |........ XXX oo | e XXX......
10. 2018..... ....c... XXX oo e XXX oo | e XXX oo | v XXXooooio { e ) 0.9 U D XXXooooin { e XXX { e XXX oo | e 3,497,133 |..... 4,608,125 |........ XXX oo | e XXX......
11, 2019..... [ e D0, S XXX oo [ XXX eooee [ XXXoooee [ XXXeooee [ XXXoooee [ XXXooore [ XXX oo [ XXX oo | e 4,076,302 |........ XXXooo | v XXX......
Bulk and IBNR Reserves on Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted)
1 2 3 4 5 6 7 8 9 10
Years in
Which
Losses Were
Incurred 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
1. PrOrs e 96,118 |.ovvevernes 43,074 ... 18,503 |..ocvvrrnen. 1127 | 1,268 |..oovvvrinne 2,695 | ., T19 | e | e [ e
2. 2010 [ 175,254 | ..o 59,934 |............. 28,242 |.............. 20,089 |..ccoccviirrnnns 289 |..ovirne. 1,449 |, 3B [ | e | et
3 201 | ). 0, GO IR 177,052 | ..o 66,335 |...ccoevne. 25872 | .o 20,418 | oo 125 | 21 | e | e |
4. 2012 | ) 0.9, G DU XXX oo | v 210,305 |...ccoenne. 63,398 |......cco.... 25746 |.............. 24,641 | .o [C35) 1 I I ST USUTURN DU
5. 2013 | ) 0.0, G I )%, 0, SO IS ) .0, G IR 213,182 | .o 69,888 |....ccccon... 28,697 |.ovvernn 27,356 [ .oovrrirrieiriinnens I SRR /2 I 7
6. 2014 | XXX coovees | e XXX v | e XXX oo | e XXX eovevoes | e 203,098 |.............. 74,003 |......c....... 29,292 |...ccooenee. 24,954 | ..o /2 I 6
7. 20150 e ) 0.0, CHNIN I )%, 0, SO IS ) 0.0, G I )00, SO IS ). 0, GO I 209,828 |.....cccovue 79,540 | 32,230 | 28,309 ..o (0)
8. 2016..... | ) 0.9, G D )00, SO I ) 0.9, G DU ). 0.0, SO I ) 0.9, G I XXX | v 255413 | .o 89,434 |............ 38,652 |..ccovcruen 34,567
9. 2017 [ ) 0.0, G I )., SO IS ) 0.0, G IS ). 0, SO IS ) 0.0, G I )., SO IS ) .0, GO IS 310,201 | .o 104,356 |...cooernenn 46,761
10. 2018.ccies | e XXX coovees | e XXX v | e XXX oo | e )00, SO I XXX oo | e XXX ovvvvies | e XXX coovees | e D90, G IS 378,405 |............ 127,878
11, 2019 | e XXX ovvens [ eeeenes 0.0, SO [ XXX ovens [ e 0.0, SO [ ).0, SN I 0.0, SO [ XXX vvens [ e )., S .0, SO [ 397,763
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Annual Statement for the year 2019 of the PROGRESSIVE DIRECT |NSURANCE COMPANY
SCHEDULE T - EXHIBIT OF PREMIUMS WRITTEN

Allocated by States and Territories

1 Gross Premiums, Including Policy and 4 5 6 7 8 9
Membership Fees Less Return Premiums Dividends Paid Finance and | Direct Premiums
and Premiums on Policies Not Taken or Credited Direct Losses Service Written for
Active 2 3 to Policyholders Paid Charges Federal Pur-
Status | Direct Premiums Direct Premiums on Direct (Deducting Direct Losses | Direct Losses | notIncluded | chasing Groups
States, Etc. (a) Written Earned Business Salvage) Incurred Unpaid in Premiums | (Incl.in Col. 2)
1. Alabama.. JOO I 153,249,234 | ......... 145723625 | ..covvveevieercrns | e 79,090,122 | ...... 83,338,3%4 | ...... 34,872,174 | ......2,176,144 | ...
2. Alaska......oeeeveennn AK L Lo ...31,809,670 .30,826,312 ..15,830,569 |...... 17,383,130 | ...... 10,935,417 411,633 |...
3. Arzona.....cnenenn AZ | L Qi et | et enenieienes | st | ceeret et | sttt | s eseniens | s nes
4. Arkansas..........ccceovrienee AR | L TN I 77,027,485 |............. 75,476,572 | oovvvevervnreriennns | e 39,360,924 | ...... 40,120,858 |...... 13,398,387 | ....... 1,140,183
5. California. JOO I ...56,064,967 |.... 55,283,669 | ... | e 30,636,906 | ...... 31,517,231 | ... 10,713,896 762,995 |...
6. Colorado...... RO ESVUO U 397,784,567 |...........391,916,817 ....228,027,170 | ....243,812,643 | ...131,304,728 4,656,393 |...
7. Connecticut. CT L, “ 194,981,164 |...........189,170,113 ....103,002,856 |....115,845,79%4 | ...... 79,406,690 2,414,201
8.  Delaware........ccccooverririrennns DE|. ..l [ e 71,100,303 |............. 69,723,822 | ..oovererevrerieien | e 39,407,965 | ...... 43,335484 | ...... 22,677,69 |.......... 729,929
9. District of Columbia............. DC.loes e 23,395,417 |..covune. 23,250,554 | ...ovvierinreiienne | e 13,723,594 | ...... 12,784,468 | ........ 5,406,536 | .......... 251,858
10.  Florida........cocovevrvvninereen FL | o Qi s | e | s | s | neeeseee e | s | s
11.  Georgia.... [ 5,314,575 | oo [ v 2,824,089 |........ 2415191 |....... 1,694,121 | ............ 32,555
12.  Hawaii.. [ ..2,574,927 ...1,883,199 | ........ 1,257,104 | ........... 858,329 | .. 34,799 ...
13. U U R 53,721,858 |............. 52,069,557 | ..covverereenrireianen | cere 24,892,963 | ...... 25,073,140 | ...... 10,519,027 | .......... 894,952
14. el [ 13,101,247 |............ 13,410,651 | .ooveveveevierees [ e 7,639,379 | ........ 7,021,833 | ........ 4,357,529 | .......... 117,731
15. wecleies [ [ | e | e (1,897) [ (1,897) | oo | e
16. wecleies [ [ e | e | e (179) [enieiieici, (175) | oo e
17. JOO I . 112,293,415 109,581,794 | ..coevevvvvverenn. | .....64,097,300 | ...... 65,497,299 | ...... 18,120,844 | .......1,814,093 |...
18.  Kentucky OO U RS 188,614,263 183,269,323 107,179,985 | ...... 44,640,516 | ....... 2,112,022
19.  Louisiana.......ccccooeemereenen LA | Lis [ eeretreireieernieiesinnies | cereeeeesiseenesessesinninees | reeseesenteseensensenens | sessessestssessestanens | sestesenesestessnesiens | setessestessassnsianis | restessessassessantne | seersessestssiessaneaneas
20. Maine....ccoooveverveerreeeee ME | . Luvie | [ evesiesesseseessssenees | vsssesesssssesseneesens | cevvenserenees(9,072) | o (6,061) | ............. 50,726 | .oveeveveierereiens | oo
21.  Maryland el [ (143) | 8,307 | | 00.995,144 | (77,620) | ........... 661,306 |...cooveereernriieins [ e
22.  Massachusetts [ ....131,678,222
23.  Michigan......cccccooeevereereene .Ml L Qi rerreeeeeereeiseieeseeiees | eeeeeseesestesesessesteesenns | seeessessesseesensanans | ceestessastesessentns | seesesese s esteneeees
24, Minnesota........ccocrveneenee . MN | oo L..... 218,720,072
25, MissisSippi........ccoerrerneen.MS | .. L | e | e | eevssessssessssssesies | soessssessesesssessenn | sesesesssssssesesinses | seressesesssssssssenis
26.  Missouri........cccocovrerreneee. MO | ... [T IS 10,461,981 |............. 10,926,091 |..cooveverrevieriens [ e 5,625,091 |........ 4,847,387 |........ 3,212,970
27.  Montana.. JOO IO ...60,091,646 58,797,156 ..39,253,705 |...... 39,232,632 | ...... 12,514,345
28. Nebraska ree L s | e | e | s | fere e | s
29. Nevada.........ccooeovrvvveneee NV [ L Lo 213,329,084 | ..o 109,017,223 128,714,639 | ...... 79,988,278
30. New Hampshire.................. NH | oL [ | cereneiseseseissssessees | serenessssssesesssnnes | eovesesnnsans [KXIX) | — (3,853) [ 1o | vrrerieivsissieienens | eereseiersene s
31, New Jersey....coovvmene NJ | . Qi e ieeseninees | eeeeeees e enseniseenes | seeeriessnsienssintne | cerersessssteeessentns | sessesteesesestestnenes | sresteeeenreesneneniens | seteniesssss s esanes
32.  New Mexico. el [ 126,597,319 122,842,990 ..66,152,563 |...... 72,715,453 | ...... 45,318,149 | .......1,579,262 |...
33, New YorK....oooooeovicneenen . NY | o TN I 21,717,983 | ............ 21,231,059 | oo | e 11,135,046 |...... 11,509,508 | ........ 5,419,966 | .......... 343,740
34.  North Carolina ree L s | | s | s | st | s
35.  North Dakota... [ IS I ...36,034,536 34,904,824 | ... | s 21,849,864 | ...... 22,447,719 | ........ 6,316,920
36.  Ohi0....ccrsvvviererireienen . OH | o [T I 553,752,057 |...........543,088,420 ....326,762,258 |....329,432,381 |....120,001,189
37.  Oklahoma [ IS I 126,737,647 122,723,426 | .ooovoeveererecenn | i 62,749,557 | ...... 64,278,421 | ...... 24,514,797
38.  Oregon.......ccoeevvevreneeene. OR | o Luvvies | e e | vevessssessessssssenses | soessssessesesssssssenn | sesesessssnsesesinses | nesessesesessssassesns
39. Pennsylvania...........cccooe.e....PA | ... Lo | oo 23,652,913 |............. 23,560,255 | ..oovveieririeieiinns | e 15,785,003 |...... 14,234,016 |........ 7,320,389
40. Rhode Island... el [ 115,991,069 |..........112,559,099 | ...coovvvirviverinns | ol 65,277,597 | ...... 71,042,428 | ...... 45,016,818
41,  South Carolina. el [ .227,109,095 |...........208,154 473 ....112,763,165 |....130,588,256 |...... 60,131,447
42.  South Dakota... el [ ..34,170,135 |.... 132,909,869 | ..o | s 17,881,932 |...... 18,978,193 | ........ 5,682,660
43, JEOS ESTUT RSP 38,700,325 |............. 36,431,173 | oo | e 21,200,927 | ...... 23,402,236 |........ 7,057,718
44, N L [ e | s | s | s | e
45, IO IS 87,132,648 .50,457,018 |...... 48,722,043 | ...... 26,597,904
46.  Vermont... el 133,828,203 | ..ooveeieereinns | e 18,690,015 |...... 19,000,718 |........ 7,105,640
47.  Virginia.... IO IS 126,222,936 | .o | s 17,817,371 |...... 16,150,194 | ........ 8,332,830
48.  Washington el 399,178,390 ....216,832,609 |....230,871,515 |....137,352,429
49.  West Virginia.............cc.......
50.  Wisconsin....
51.  Wyoming.....
52.  American Samoa.
53, GUEM..ccoieiceeeri
54.  Puerto RiCO.......cccvrvrrrrrnne.
55.  US Virgin Islands
56.  Northern Mariana Islands...MP
57.  Canada.......cccoerrerrrenrenens CAN
58.  Aggregate Other Alien........ OT | XXX [ivernrrnsnnsennnn0 L0 | i, reveenerienenneenenl0 |0 |0 i [,
59, TotalS.....covvrerirreerreeenne XXX e 4,118,232,620 3,994,541,516 | ooovvverrereinnn 0 |.2,264,759,634 |.2,393,054,668 |.1,141,116,850 | ..... 56,464,639 | ......cccovrirrirrinnn. 0
DETAILS OF WRITE-INS
58001.
58002.
58003.
58998.
Line 58 from overflow page XXX | e (V1 O (O [P (V18 IS (110 IR (V1 (010 [P (V1 0
58999 Totals (Lines 58001 thru 58003+
Line 58998) (Line 58 above) XXX [ 0 e 0 [ s {1 I (1 IR 0 i (1 IR (018 0
(@) Active Status Counts:
L - Licensed or Chartered - Licensed insurance carrier or domiciled RRG........... 46 R - Registered - Non-domiciled RRGs 0
E - Eligible - Reporting entities eligible or approved to write surplus lines in the state Q - Qualified - Qualified or accredited reinsurer. 4
(other than their state of domicile - See DSLI)........ccccoevvermrrerirreirereninns 0 N - None of the above - Not allowed to write business in the state.................. 7
D - Domestic Surplus Lines Insurer (DSLI) - Reporting entities authorized to write
surplus lines in the state of domicile 0

(b)

Explanation of Basis of Allocation of Premiums by States, etc'.'
Allocation on the basis of the location where the vehicle is principally garaged and used.
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