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NOTES TO FINANCIAL STATEMENTS 
 
1. Summary of Significant Accounting Policies 
 

A. Accounting Practices 
 

The financial statements of the Citizens Insurance Company of Ohio (“the Company”) are presented on the basis of accounting 
practices prescribed or permitted by the Ohio Insurance Department. 
 
The Ohio Insurance Department recognizes only statutory accounting practices prescribed or permitted by the state of Ohio for 
determining and reporting the financial condition and results of operations of an insurance company, for determining its solvency 
under the Ohio Insurance Law.  The National Association of Insurance Commissioners’ (NAIC) “Accounting Practices and 
Procedures Manual” (NAIC SAP) has been adopted as a component of prescribed or permitted practices by the state of Ohio.  The 
state has not adopted any prescribed accounting practices that differ from those found in NAIC SAP. 
 
A reconciliation of the Company’s net income and capital and surplus between NAIC SAP and practices prescribed and permitted 
by the State of Ohio  is shown below: 
 

Description State of Domicile  06/30/2013  12/31/2012 
Net income, state basis Ohio  $193,509  $397,215 
State Prescribed Practices that increase/(decrease) NAIC SAP Ohio  0  0 
State Permitted Practices that increase/(decrease) NAIC SAP Ohio  0  0 
Net income, NAIC SAP basis Ohio    $193,509    $397,215 
      
Policyholders’ surplus, state basis Ohio  $14,501,815  $14,309,192 
State Prescribed Practices that increase/(decrease) NAIC SAP Ohio  0  0 
State Permitted Practices that increase/(decrease) NAIC SAP Ohio  0  0 
Policyholders’ surplus, NAIC SAP basis Ohio    $14,501,815    $14,309,192 

 
B. Use of Estimates in the Preparation of the Financial Statements 

 
The preparation of financial statements in conformity with Statutory Accounting Principles requires management to make estimates 
and assumptions that affect the reported amounts of assets and liabilities.  It also requires disclosure of contingent assets and 
liabilities at the date of the financial statements and the reported amounts of revenue and expenses during the period.  Actual results 
could differ from those estimates. 

 
C. Accounting Policies 

 
1. Short-term investments are stated at amortized cost. 
 
2. Bonds not backed by loans are stated at either amortized cost or fair value, using the scientific interest method, in accordance 

with the NAIC Purposes and Procedures of the Securities Valuation Office.   
 
3. & 4. The Company does not own any preferred or common stocks.  
 
5. The Company does not own any mortgage loans. 
 
6. Loan backed securities are stated at either amortized cost or fair value, in accordance with the NAIC Purposes and Procedures 

of the Securities Valuation Office.  
 
7. The Company does not own any stocks of, or have any interest in, any subsidiaries. 
  
8. The Company does not own any other invested assets. 
 
9. The Company does not own any derivatives. 
 
10. The Company does utilize anticipated investment income as a factor in the premium deficiency calculation. 
 
11. Unpaid losses and loss adjustment expenses include an amount determined from individual case estimates and loss reports and 

an amount, based on past experience, for losses incurred but not reported (IBNR).  Such liabilities are necessarily based on 
assumptions and estimates and while management believes the amount is adequate, the ultimate liability may be in excess of or 
less than the amount provided.  The methods for making such estimates and for establishing the resulting liabilities are 
continually reviewed and any adjustments are reflected in the period determined. 

 
12. The Company has not modified its capitalization policy from the prior year. 
 
13. Not applicable as the Company does not write major medical insurance with prescription drug coverage. 
 

2. Accounting Changes and Corrections of Errors 
 

Not applicable 
 
3. Business Combinations and Goodwill 
 
 Not applicable 
 
4. Discontinued Operations 
    
 Not applicable 
 
5. Investments 
 

A. Mortgage Loans 
 

The Company does not own any mortgage loans. 
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B. Restructured Debt 
 

The Company did not have any restructured debt as of June 30, 2013. 
 

C. Reverse Mortgages 
 

The Company does not own any reverse mortgages. 
 

D. Loan-backed Securities 
 
1. Prepayment assumptions for loan-backed and structured securities were obtained from prepayment models that are sensitive to 

refinancing, turnover, equity take-out and other relevant factors. These assumptions are consistent with the current interest rate 
and economic environment. 
 

2. Not applicable 
 
3.  The Company had no securities with a recognized other-than-temporary impairment. 
 
4.    The Company had no securities with unrealized loss (fair value is less than amortized cost). 
 
5. The Company employs a systematic methodology to determine if a decline in market value below book/adjusted carrying 

value is other-than-temporary.  In determining whether a decline in fair value below book/adjusted carrying value is other-
than-temporary, the Company evaluates several factors and circumstances, including the issuer’s overall financial condition; 
the issuer’s credit and financial strength ratings; the issuer’s financial performance, including earnings trends, dividend 
payments, and asset quality; any specific events which may influence the operations of the issuer including governmental 
actions; a weakening of the general market conditions in the industry or geographic region in which the issuer operates; the 
length of time and degree to which the fair value of an issuer’s securities remains below cost; the Company’s intent and ability 
to hold the security until such time to allow for the expected recovery in value; and with respect to fixed maturity investments, 
any factors that might raise doubt about the issuer’s ability to pay all amounts due according to the contractual terms.  These 
factors are applied to all securities. 

 
E. Repurchase Agreements and/or Securities Lending Transactions 
 

1.   The Company does not own any repurchase agreements. 
 
2.   The Company does not participate in securities lending. 
 
3.   Collateral Received 
 
      Not applicable 
 
4.   The Company does not have any securities lending transactions administered by an affiliated agent in which “one-line” 
       reporting of the reinvested collateral is optional. 
 
5.   Collateral Reinvestment 
 
      Not applicable 
 

F.     Real Estate 
 
 Not applicable 
 
G.    Low income Housing Tax Credits 
 
 Not applicable 

 
6. Joint Ventures, Partnerships and Limited Liability Companies 
 

Not applicable 
 

7. Investment Income 
 

The Company did not have any due and accrued amounts over 90 days past due to exclude from surplus. 
 
8. Derivative Instruments 
 
 Not applicable. 
 
9. Income Taxes 
 
 No Change 
 
10. Information Concerning Parent, Subsidiaries and Affiliates 
 

A. Nature of Relationships 
 

The Company is a wholly-owned subsidiary of The Hanover Insurance Company (“Hanover”) which, in turn is a wholly-owned 
subsidiary of Opus Investment Management, Inc. (“Opus”) which, in turn, is a wholly-owned non-insurance subsidiary of The 
Hanover Insurance Group, Inc. (“THG”), a publicly traded company incorporated in Delaware. 

 
B. Detail of Transactions Greater than ½% of Admitted Assets 
 

During 2013, the Company did not enter into any transactions, with any affiliated company, which would require separate 
disclosure. 
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C. Change in Terms of Intercompany Arrangements 
 

Not applicable 
 

D. Amounts Due to or from Related Parties 
 
 No Change 
 

E. Guarantees or Contingencies for Related Parties  
 

 Not applicable 
 

F. Management, Service Contracts, Cost Sharing Arrangements 
 

Companies affiliated with Hanover have entered into an intercompany consolidated service agreement. Under the agreement, legal 
entities will be charged the cost of the service provided or expenses paid by the entity providing the service or paying the expense.  
In addition, these entities will be charged a portion of the costs associated with activities that are performed for the good of THG 
legal entities. 
 
Investment related services are provided by Opus pursuant to an intercompany Advisory Agreement. 

 
G. Nature of Relationships that Could Affect Operations 
 
 All outstanding shares of the Company are owned by the Parent Company. 
 
H. Amount Deducted for Investment in Upstream Company 
 
 Not applicable 
 
I. Detail of Investments in Affiliates Greater that 10% of Admitted Assets 
 
 Not applicable 
 
J. Write-down for Impairment of Investments in Subsidiary, Controlled or Affiliated Companies 

  
 Not applicable 
 
K. Foreign Insurance Subsidiary Valued Using CARVM 

 
 Not applicable 

 
L. Detail of Investments in Downstream Noninsurance Holding Companies 
 
 Not applicable 
 

11. Debt 
 
 Not applicable 
 
12. Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other 

Postretirement Benefit Plans 
 

The labor for the Company is provided and paid for by Hanover, the Parent.  As such, the Company is included in the benefit 
plans in force for Hanover.  Charges for actual salary and benefit costs for services provided to the Company by Hanover 
employees are ceded 100% pursuant to the Company’s Intercompany Reinsurance Agreement. 

 
        A., B., C., D., E., F 
 
 Not applicable 
 
13. Capital and Surplus, Dividend Restrictions and Quasi-Reorganizations 
 

 1. Outstanding Shares 
 

The Company has 750 shares of $5,000 par value common stock authorized and 200 shares issued and outstanding.   
 
         2.    Dividend Rate of Preferred Stock 
 

Not applicable 
 
 3.,4.,5.& 6.  Dividend Restrictions 
 

Pursuant to Ohio’s statute, the maximum dividend and other distributions that an insurer may pay in any twelve-month period, 
without prior approval of the Ohio Insurance Commissioner, is limited to 10% of such insurer’s statutory policyholder surplus as of 
the preceding December 31. Accordingly, the maximum dividend that may be paid at January 1, 2013 without prior approval from 
the Ohio Commissioner of Insurance is $1,430,919.  Dividends or distributions made within the preceding twelve months were 
considered in the above computations. 

 
7.     Mutual Surplus Advances 

 
Not applicable 
 

8.     Company Stock Held for Special Purposes 
  

Not applicable 
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9.     Changes in Special Surplus Funds 
 

 Not applicable 
 

10.   Changes in Unassigned Funds 
 

Not applicable 
 
11.   Surplus Notes 

 
Not applicable 

  
12. & 13. Quasi Reorganizations 

 
 Not applicable 
 

14. Contingencies 
 

A. Contingent Commitments 
 
None 
 

B. Guaranty Fund and Other Assessments 
 
None 

 
C. Gain Contingencies 

 
None 
 

        D.    Claims Related Extra Contractual Obligation and Bad Faith Losses Stemming from Lawsuits 
 

Not applicable 
 

E.   Product Warranties  
 

Not applicable 
  

F.   All Other Contingencies 
 
The Company routinely engages in various legal proceedings in the normal course of business, including claims for punitive 
damages.  In the opinion of management, none of such contingencies are expected to have a material effect on the Company’s 
financial position, although it is possible that the results of operations in a particular quarter or annual period would be materially 
affected by an adverse development or unfavorable outcome. 

 
15. Leases 
 
 The Company has no material lease obligations at this time. 
 
16. Information about Financial Instruments with Off-Balance Sheet Risk and Financial Instruments with Concentration of 

Credit Risk 
 

Not applicable 
 

17. Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities 
 

A. Transfers of Receivables Reported as Sales 
 

Not applicable 
 

B. Transfers and Servicing of Financial Assets 
 

Not applicable 
 

C. Wash Sales 
 
The Company generally does not sell and reacquire securities within 30 days of the sale date.  There were no wash sale transactions 
with a NAIC designation of 3 or below in the current year. 
 

18. Gain or Loss from Uninsured Accident and Health Plans and the Uninsured Portion of Partially Insured Plans 
 

Not applicable 
 
19. Direct Premium Written/Produced by Managing General Agents/Third Party Administrators 
 
 Not applicable 
 
20.           Fair Value Measurements 
 

A.  
  1.   Fair Value Measurements at Reporting Date 

 
a. The Company does not have assets carried at Fair Value at June 30, 2013.  

 
b. The Company does not have liabilities carried at Fair Value at June 30, 2013. 
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2. The Company does not have any Level 3 assets or liabilities measured at fair value at June 30, 2013. 
 
3. The reporting entity’s policy is to recognize transfers in and transfers out as of the actual date of the event or change in    
 circumstances that caused the transfer. 

 
4. For fair value measurements categorized within Level 2 of the fair value hierarchy, fair values of bonds are obtained by a 

quoted market price if available; otherwise, fair values are estimated using independent pricing sources or internally developed 
pricing models using discounted cash flow analyses.  

The Company utilizes a third party pricing service for the valuation of the majority of its fixed maturity securities and receives 
one quote per security. When quoted market prices in an active market are available, they are provided by the pricing service as 
the fair value and such values are classified as Level 1. Since fixed maturities other than U.S. Treasury securities generally do 
not trade on a daily basis, the pricing service prepares estimates of fair value for those securities using pricing applications 
based on a market approach. Inputs into the fair value pricing applications which are common to all asset classes include 
benchmark U.S. Treasury security yield curves, reported trades of identical or similar fixed maturity securities, broker/dealer 
quotes of identical or similar fixed maturity securities and structural characteristics of the security, such as maturity date, 
coupon, mandatory principal payment dates, frequency of interest and principal payments and optional principal redemption 
features. Inputs into the fair value applications that are unique by asset class include, but are not limited to: 

• U.S. government agencies – determination of direct versus indirect government support and whether any contingencies 
exist with respect to the timely payment of principal and interest. 

• Corporate Bonds - overall credit quality, including assessments of the level and variability of: industry economic 
sensitivity; company financial policies; quality of management; regulatory environment; competitive position; indenture 
restrictive covenants; and security or collateral. 

• States and political subdivisions - overall credit quality, including assessments of the level and variability of: sources of 
payment such as income, sales or property taxes, levies or user fees; credit support such as insurance; state or local 
economic and political base; natural resource availability; and susceptibility to natural or man-made catastrophic events 
such as hurricanes, earthquakes or acts of terrorism. 

• Residential mortgage-backed securities, U.S. agency pass-thrus and collateralized mortgage obligations (“CMOs”) - 
estimates of prepayment speeds based upon: historical prepayment rate trends; underlying collateral interest rates; 
geographic concentration; vintage year; borrower credit quality characteristics; interest rate and yield curve forecasts; U.S. 
government support programs; tax policies; and delinquency/default trends. 

• Residential mortgage-backed securities, non-agency CMOs - estimates of prepayment speeds based upon: historical 
prepayment rate trends; underlying collateral interest rates; geographic concentration; vintage year; borrower credit quality 
characteristics; interest rate and yield curve forecasts; U.S. government support programs; tax policies; 
delinquency/default trends; and severity of loss upon default and length of time to recover proceeds following default. 

• Commercial mortgage-backed securities - overall credit quality, including assessments of the level and variability of: 
collateral type such as office, retail, residential, lodging, or other; geographic concentration by region, state, metropolitan 
statistical area and locale; vintage year; historical collateral performance including defeasance, delinquency, default and 
special servicer trends; and capital structure support features. 

• Asset-backed securities - overall credit quality, including assessments of the underlying collateral type such as credit card 
receivables, auto loan receivables, equipment lease receivables and real property lease receivables; geographic 
diversification; vintage year; historical collateral performance including delinquency, default and casualty trends; 
economic conditions influencing use rates and resale values; and contract structural support features.   

 Generally, all prices provided by the pricing service, except actively traded securities with quoted market prices, are reported as 
 Level 2.  

  
 The Company holds privately placed corporate bonds and certain other bonds that do not have an active market and for 
 which the pricing service cannot provide fair values.  The Company determines fair values for these securities using either 
 matrix pricing or broker quotes.  The Company will use observable market data to the extent it is available, but is also 
 required to use a certain amount of unobservable judgment due to the illiquid nature of the securities involved. Additionally, 
 the Company may obtain nonbinding broker quotes which are reported as Level 3.     
 

5. Not applicable 

 
B.  Not applicable 
 
C.  

 
 

Type of Financial Instrument 
Aggregate 
Fair Value 

Admitted 
Assets 

 
(Level 1) 

 
(Level 2) 

 
(Level 3) 

 
                 

Bonds  $15,109,091  $14,129,198   $2,162,380   $12,946,711  $    0 
Cash and Short-Term Investments 222,859 222,859 222,859           0 0 
Total $15,331,950 $14,352,057  $2,385,239   $12,946,711      $      0 

 
D. Not applicable 

 
21. Other Items 
 

A.  Extraordinary Items 
 
Not applicable 
 

B.  Troubled Debt Restructuring: Debtors 
 
Not applicable 
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C.  Other Disclosures 
 

No Change 
 

D.  Accounts Receivable for Uninsured Plans and Amounts Due from Agents 
 
Not applicable 

 
E. Business Interruption Insurance Recoveries 

 
Not applicable 
 

F.     State Transferable Tax Credits 
 
Not applicable 
 

G.     Subprime-Mortgage-Related Risk Exposure 
 

The Company has reviewed its investments in mortgage-backed securities and has determined that these investments are not 
subprime.  
 

22. Events Subsequent 
 

Not applicable 
 

23. Reinsurance 
 

A.   Unsecured Reinsurance Recoverable       
 
 No change 
        

B.   Reinsurance Recoverables in Dispute       
 

The Company had no reinsurance recoverable on paid and unpaid losses in dispute which exceeds 5% of the Company's 
policyholder surplus.  The aggregate of the Company's disputed items did not exceed 10% of policyholder surplus.  

 
C. Reinsurance Assumed and Ceded 
 

1. The following table summarizes ceded and assumed unearned premiums and the related commission equity at June 30, 2013. 
  ASSUMED CEDED     
  REINSURANCE REINSURANCE NET 
  (1) (2) (3) (4) (5) (6) 
  Premium Commission Premium Commission Premium Commission 
  Reserve Equity Reserve Equity Reserve Equity 
a.  Affiliates $0 $0 $9,861,439 $0 $(9,861,439) $0 
b.  All Other 87,509 22,974 0 0 87,509 22,974 
c.  Total $87,509 $22,974 $9,861,439 $0 $(9,773,930) $22,974 
d.  Direct Unearned Premium Reserve  $9,773,930 

 
Line (c) of Column 5 plus Line (d) must equal Page 3, Line 9, first inside amount. 
       
2. Not applicable 

 
 3.    Not applicable 
 

D.   Uncollectible Reinsurance       
 

Not applicable 
 
E.   Commutation of Ceded Reinsurance      

      
 Not applicable 
 

F. Retroactive Reinsurance     
      
 Not applicable 
 

G. Reinsurance Accounted for as a Deposit     
      

Not applicable 
 
       H. Disclosures for the Transfer of Property and Casualty Run-off Agreements 
 
 Not applicable 
 
24. Retrospectively Rated Contracts & Contracts Subject to Redetermination 
 
 Not applicable 
 
25. Change in Incurred Loss and Loss Adjustment Expenses 
 
 Not applicable 
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26.         Intercompany Pooling Arrangements      
 
 Not applicable 
 
27.    Structured Settlements 
 

Not applicable 
 
28. Health Care Receivables 
 

Not applicable 
 
29. Participating Policies 
 

Not applicable 
 
30. Premium Deficiency Reserves 
 

1. Liability carried for premium deficiency reserves: $0 
 
2. Date of the most recent evaluation of this liability: 06/30/2013 
 
3. Was anticipated investment income utilized in the calculation? Yes. 

 
31. High Deductibles 
 

Not applicable 
 
32.    Discounting of Liabilities for Unpaid Losses or Unpaid Loss Adjustment Expenses 
  

Not applicable 
 
33. Asbestos/Environmental Reserves 
 
 Not applicable 
 
34. Subscriber Savings Accounts 
 
 Not applicable 
 
35. Multiple Peril Crop Insurance 
 

Not applicable 
 

36.           Financial Guaranty Insurance 
 

Not applicable 
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The Hanover Insurance Group, Inc.
Delaware

F.E.I. 04-3263626

Campania Holding 
Company, Inc.

Virginia
F.E.I. 54-1632456

VeraVest 
Investments, Inc.
Massachusetts

F.E.I. 04-2448927

Opus Investment 
Management, Inc.

Massachusetts
F.E.I. 04-2854021

Benchmark Professional 
Insurance Services, Inc.

Illinois
F.E.I. 36-3839673

Verlan Holdings, Inc.
Maryland

F.E.I. 52-2044133

Campania Management
Company, Inc.

Virginia
F.E.I. 54-1618745

Campania Insurance
Agency, Inc.

Virginia
F.E.I. 31-1810317

Citizens Insurance 
Company of Illinois

Illinois
N.A.I.C. 10714

F.E.I. 36-4123481

The Hanover 
Insurance Company

New Hampshire
N.A.I.C. 22292

F.E.I. 13-5129825

The Hanover American 
Insurance Company

New Hampshire
N.A.I.C. 36064

F.E.I. 04-3063898

The Hanover National 
Insurance Company

New Hampshire
N.A.I.C. 13147

F.E.I. 74-3242673

Hanover Texas 
Insurance Management

Company, Inc.
Texas

F.E.I. 74-2556029

The Hanover New JerseyThe Hanover New Jersey
Insurance Company

New Hampshire
N.A.I.C. 11705

F.E.I. 86-1070355

Allmerica Plus
Insurance Agency, Inc.

Massachusetts
F.E.I. 04-3194493

Allmerica Financial Alliance
Insurance Company

New Hampshire
N.A.I.C. 10212

F.E.I. 04-3272695

Allmerica Financial Benefit
Insurance Company

Michigan
N.A.I.C. 41840

F.E.I. 23-2643430

Citizens Insurance 
Company of the Midwest

Indiana
N.A.I.C. 10395

F.E.I. 35-1958418

Citizens Insurance
Company Of Ohio

Ohio
N.A.I.C. 10176

F.E.I. 38-3167100

Citizens Insurance 
Company of America

Michigan
N.A.I.C. 31534

F.E.I. 38-0421730

440 Lincoln Street
Holding Company LLC

Massachusetts
F.E.I. 80-0266582

Verlan Fire 
Insurance Company

New Hampshire
N.A.I.C. 10815

F.E.I. 52-0903682

Health Facilities
Insurance 

Corporation Ltd.
Bermuda

F.E.I. 98-0040632

Campmed Casualty
& Indemnity Company,

Inc. 
New Hampshire
N.A.I.C. 12260

F.E.I. 52-1827116

AIX Holdings, Inc.
Delaware

F.E.I. 20-2875170

Professionals 
Direct, Inc.
Michigan

F.E.I. 38-3324634

Hanover Specialty
Insurance Brokers, Inc.

Virginia
F.E.I. 52-1172293

Massachusetts Bay 
Insurance Company

New Hampshire
N.A.I.C. 22306

F.E.I. 04-2217600

Professionals Direct

F.E.I. 38-2755799

Professionals Direct
Insurance Company

Michigan
N.A.I.C. 25585

F.E.I. 38-2755799

Professionals 

F.E.I. 38-3383822

Professionals 
Direct Insurance 

Services, Inc.
Michigan

F.E.I. 38-3383822

Professionals
Direct Finance, Inc.

Michigan
F.E.I. 38-3324632

AIX, Inc.
Delaware

F.E.I. 20-3051651

NOVA American 
Group, Inc.
New York

F.E.I. 16-1066198

AIX Insurance 
Services of

California, Inc.
California

F.E.I. 27-1304098NOVA Casualty 
Company
New York

N.A.I.C. 42552
F.E.I. 16-1140177

NOVA Insurance 
Group, Inc.
Delaware

F.E.I. 06-1276047

NOVA Alternative
Risk, LLC
New York

Professional 
Underwriters 
Agency, Inc.

Florida
F.E.I. 22-3015617

AIX Specialty 
Insurance Company

Delaware
N.A.I.C. 12833

F.E.I. 20-5233538

Educators Insurance 
Agency, Inc.

Massachusetts
F.E.I. 27-2400275

CitySquare II 
Development Co. LLC.

Massachusetts
F.E.I. 27-1652700

One Mercantile 
Place LLC

Massachusetts
F.E.I. 27-3626424

CitySquare II 
Investment Co. LLC.

Massachusetts
F.E.I. 27-3626264

See Exhibit A 
On Page 11.1

The Hanover Insurance Company has a minor equity 
investment Interest in Glencoe Acquisition Company, 

which owns 100% of the stock of First Home 
Insurance Company indirectly through two wholly-

owned subsidiaries.

Hanover Lloyd's 
Insurance Company

Texas

Affiliated Lloyd’s plan company, 
controlled by Underwriters for the 
benefit of The Hanover Insurance 
Company

Affiliated Investment Management Company

Allmerica Securities 
Trust

MassachusettsNote: All Companies are 
wholly-owned, unless 
indicated otherwise.

SCHEDULE Y – INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 – ORGANIZATIONAL CHART

Glencoe Acquisition, 
Inc.

Delaware

First Home 
Insurance Company 

Florida
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Exhibit AExhibit A

Chaucer
Underwriting

A/S

Denmark

Chaucer
Syndicates

Limited

United Kingdom

Chaucer Corporate
Capital
Limited

United Kingdom

Chaucer
Consortium

Underwriting Limited

United Kingdom

Insurance4Cargo
Services
Limited

United Kingdom

Chaucer
Dedicated

Limited

United Kingdom

The Hanover
Insurance International

Holdings Limited

United Kingdom

Chaucer Holdings PLC

United Kingdom

ALIT Insurance
Holdings Limited

United Kingdom

Chaucer
GmbH

(90% Owned)
Germany

Chaucer Insurance
Services
Limited

United Kingdom

Chaucer
Latin

America, S.A.

Argentina

Chaucer
Singapore PTE

Limited

Singapore

Chaucer
Syndicate

Services Limited

United Kingdom

Aberdeen 
Underwriting

Advisers Limited

United Kingdom

ALIT
Underwriting 

Limited

United Kingdom

ALIT (No. 1)
Limited

United Kingdom

ALIT (No. 5)
Limited

United Kingdom

ALIT (No. 3)
Limited

United Kingdom

ALIT (No. 2)
Limited

United Kingdom

ALIT (No. 4)
Limited

United Kingdom

Hayward Brick
Stuchbery

Holdings Limited

United Kingdom

Chaucer Corporate
Capital (No.3 )

Limited

United Kingdom

Chaucer
Freeholds Limited

United Kingdom

CH 1997 Limited

United Kingdom

Note: All Companies are 
wholly-owned, unless 
indicated otherwise.

Chaucer Corporate
Capital (No. 2)

Limited

United Kingdom

Chaucer
Oslo A.S.

Norway

SCHEDULE Y – INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 – ORGANIZATIONAL CHART
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