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Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net
Assets Assets (Cols. 1-2) Admitted Assets
1. BONAS (SChEAUIE D)...cevvverreereireereeerseeiseessseseessssesssssssesssssssssssssssssssssssssssssssssssens | sesneeesnes 2,830,820,023 | ...cvvoveererreeernerernneenns | eererern 2,830,820,023 | ........... 2,591,371,461
2. Stocks (Schedule D):
2.1 Preferred StOCKS. .....c.cviveievcieeee ettt naenes | eevesaesesanens 74,929,815 | .oooveeeeeceeeereeeeeeeeens | oo 74,929,815 |..ccvvvere. 72,308,280
22 COMMON SIOCKS.....vvvuuuceermseeiserssnnesesisecssssessssessssssesss st sssssssssssssssssesssss. | sesssesssanne 628,191,530 | ..oovverrrereeneeerirseeeinnnens | eveeeenns 628,191,530 | ..coovvvernnne 530,964,903
3. Mortgage loans on real estate (Schedule B):
BT FIISEIENS ... | et | s | s LU O
3.2 Other than first IENS.........cc.eiuiuiririrerrrrrrreseeeee e siesiesiesiens | resssessessessensessessesses | seessssnsssssesesnsensessessnees | ceessessnssssssssenesenenens (U1 OO
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less $
ENCUMDIANCES)....vevvvvereeriseresiseenssesestsee st ssss st s ssssssenens | sevesssesseens 180,348,481 | ..cvvvorrrrirvcrrrinneriiseeenes | v 180,348,481 | .ovvvvve 187,529,846
4.2 Properties held for the production of income (less §.......... 0
ENCUMDIANCES)......cvvicverereerireeesssessssssesesssses s sssssssssssssssessesssssssessssssesssssssssssssens | siessessessssesississessesssssnssnss | svessesessessssssssssssessessssenss | serssesississesesessessssaens (0 O
4.3  Properties held for sale (less §$.......... 0 €NCUMDIANCES).....euveerceeeeineeeneereeneesneens [ cereeseeneeneieessssseisseesinnes | seeeesessssesessesssssssssessssees | sreesseseessessssssesessessnsens 0 [
5.
6.
7.
8.
9.
10.  Securities lending reinvested collateral assets (SChedule DL)...........ccecieeneiineiies [ e [ | e (01 R
11, Aggregate Write-ins for INVESIEA @SSELS........c.rrrreririrrerrireiesesrireiessssisseessssessesessessssssees | essssssssssssssssssssssassssesns (O (O [ {1 PR 0
12.  Subtotals, cash and invested assets (LINES 110 11)....ccvcuerervcrerseseieiessiseseeesssieens | e 3,845, 141177 | .o 6,308,064 | ........... 3,838,833,113 | ........... 3,404,875,262
13. Title plants less §.......... 0 charged off (for Title INSUTErS ONIY)........coeuureereereerrerenrnrieeees [ o [ e | e (1 U
14, Investmentincome due and aCCIUE.............ccoeviiiiiiniinciccsiesssssns [ cevsercsiennes 19,642,391 | .o [ 19,642,391 |..ccvvvinnne. 22,705,078
15. Premiums and considerations:
15.1 Uncollected premiums and agents' balances in the course of collection..........c.... | weevevveee. 113,208,162 |.....ccoevueee. 11,742,463 | .............. 101,465,699 |....cccooevvevee 94,101,543
15.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled premiums)..........cccccueveeee | cererrrvennnns 508,815,385 | ...ovvververeeerereeresieeens | e 508,815,385 | ...cevvuvne 531,957,582
15.3  Accrued retroSPECtivVE PrEMIUMS.......c..coiuiveireiiriieieietessese s ssesssssssesssssssessenns | sesiesisssssesesssssssssessssnnss | svesessssssssssesessssesessssenss | coissessesessssesessssesssssens (11 R
16. Reinsurance:
16.1  Amounts recoverable from FEINSUIETS..........cvvcveveeeeeirieereeeeieieeeeieeeeereseesessneenes | ceevsresseresesanns 6,802,858 |...coocvereveeeieereeeeeens | e 6,802,858 |....ceeverrnes 8,392,516
16.2 Funds held by or deposited with reinsSured COMPEANIES..........cceveevervriereeeiieirereeerees | v | v | coesnsesississesiesessesssseens (0
16.3 Other amounts receivable under reinSUranCe CONTACES..........c..ovueencenernernriines [ e | | s LU OO
17.  Amounts receivable relating to UNINSUIEA PIANS..........ccoveveicveieice e | ceeviesessesssessssssssessssssens | evvesessisssssssessssssesisssssess | oevessesesessesssssssssssenens (0
18.1 Current federal and foreign income tax recoverable and interest thereon..........ccccueces v | e | v (1 R
18.2 Net deferred tax @SSEL..........couiiiicrereci e
19. Guaranty funds receivable or on deposit
20. Electronic data processing equipment and SOtWare............cccvveveeevcveeereeeeseeseeeeneens | e 1,625,203 |...ooveveerrnne 1,625,203 | oooovoeeeeeeen [ [
21.  Furniture and equipment, including health care delivery assets (§.......... 0)eeerereerreereriens | e 19,553 | 19,553 | oo (1 R
22. Net adjustment in assets and liabilities due to foreign eXchange rates..........corereenens v | eereeenensesesssessees | e 0 [
23. Receivables from parent, subsidiaries and affiliates.........c..cccuerreiireeieininriisieiissinsieis [ | o | e———————— (1] I 38,901,889
24. Health care (§.......... 0) and other amounts rECEIVADIE............c.cuuerierreririereireeiinsireieens [ cereeseineeneiessessssssesnesenes | ceereesesiseenessessssnsseesessees | seeessseseesesssessesessessesens 0 [
25. Aggregate write-ins for other than invested aSSets............ocveeievereeerieieeeesessiees [rreesisisiineas 3,642,278 |...coovvnnn 1,102,822 |.....coovnnene 2,539,456 |.....cccoevnve. 1,620,767
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINES 1210 25).........vvumecereremeeiciieesnensneessesessessssessssssssessssessssssnens | svessneenns 4,562,409,620 |.....coccovnne. 20,798,105 | ........... 4,541,611,515 | ........... 4,185,596,213
27. From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNES.........cccoe. [ overerreieerieieeiieicenies [ v [ e (0
28. TOTALS (LIN€S 26 NG 27).....courvvrerererereeeereeesseniseeessensseesssssessseesssesssssesssesesssssssssssnsees | aveesseeens 4,562,409,620 |................. 20,798,105 | ........... 4,541,611,515 | ........... 4,185,596,213
DETAILS OF WRITE-INS
10T, ettt
1102, ettt ettt ees s R R E e RRE e
1103, et eeees et stk sn s | ereestt st st sness s ennnsts | seesssnesesssnesst e nestnnnstnns | eeessseneet st nera e (U
1198. Summary of remaining write-ins for Line 11 from overflow page...........cccccveeoveiereriecens | covvereissseiseesesieinn (U1 RO (01 IO (01 OO 0
1199. Totals (Lines 1101 thru 1103 plus 1198) (Line 11.8DOVE)........oivviviieiiiiieiiesesen | erisiesisiesesceenessesnenes (01 (01 {1 O 0
2501. STATE UNEARNED SURCHARGE RECOVERABLE...........ccccineerenmmernnerernsennsnereens | eenneerinnenenn 1,315,513 | | oo, 1,315,513 [ 1,261,612
2502. STATE TAX CREDITS FEATX TG (RTINS DO 779,436 [ .o 283,900
2503. NET GOODS AND SERVICES TAX RECEIVABLE...........cooceuuumerernnennineresseessnsesesens | conseerssesessnneens IO VA ESYCTH DO ISR 407,158 | ..o 49,596
2598. Summary of remaining write-ins for Line 25 from overflow page............cccovevevreverecnnens | covverersninennns 1,140,171 | oo 1,102,822 .o 37,349 | o 25,659
2599. Totals (Lines 2501 thru 2503 plus 2598) (Line 25 8bOVE).....cuvwicceniiiinscienssiissciine [, 3,642,278 | ..o, 1,102,822 ..o, 2,539,456 | ..o 1,620,767




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
LIABILITIES, SURPLUS AND OTHER FUNDS

Currer1t Year Prior2Year
1. Losses (Part 2A, LiNe 35, COIUMN 8).........criueirreereresreeeseessessssesssessessssessssesssssssssessssssssssssssssssesssesssssssssssssssssssssssssssnsssnssssnes | sesesssssssseens 1,397,026,110 | .ovvvverernnee 1,266,936,613
2. Reinsurance payable on paid losses and loss adjustment expenses (Schedule F, Part 1, Column 6).........ccoceereerevenereensernennnennernes [ ovenvnrerninnens 184,538,059 | .ooovvvvrrrirrnnne 181,245,381
3. Loss adjustment expenses (Part 2A, Ling 35, COIUMN 9)......c.vvveiciieiieieeeesee ettt st ssaes s ses s ssesasssnsesss | evesssssessesnsas 291,125,398 | .cvovvrrrrene 277,866,911
4. Commissions payable, contingent commissions and other SImilar ChArGES..........ccvurrrinrnririnrsrssssssseessssssssessssssssessessens | sesessessssssssessnsssnenns 39,455 | oo 473,508
5. Other expenses (excluding taxes, lICENSES ANA FEES).........covuieiieeriiiieeieeeeec ettt st bessesssnsenas | evesesssssesissineas 12,656,896 | .......ccovevevee. 13,064,092
6. Taxes, licenses and fees (excluding federal and fOreign iNCOME tAXES).........c.euivriricriereieieee ettt ssesssssssenes | sveesesssssesissnneas 38,991,657 | .cvovvevrerernn 33,685,409
7.1 Current federal and foreign income taxes (including $.....5,646,504 on realized capital gains (I0SSES))..........ccovvervrererreeverrerisrsressens | covrreeriserisns 25,733,310 | cevvereine 22,354,047
7.2 NEEAEIEITEA tAX HIADIIY.... .. eovereeeieerieieie ettt s bbbt st st e ssnes | ntsessessantnssessessansnssnssansnes | eetssssnesnssansnnssnssensanssnssessnes
8. Borrowed money §.......... 0 and interest thereon §.......... 0ttt | Htesteest sttt ettt st | sestenst ettt ettt
9. Unearned premiums (Part 1A, Line 38, Column 5) (after deducting uneamed premiums for ceded reinsurance of
$.....321,131,685 and including warranty reserves of §.......... 0 and accrued accident and health experience rating refunds
including §.......... 0 for medical loss ratio rebate per the Public Health Service ACt)..........covvriinininrininneienese e | ceeeeeneineeenes 1,106,120,248 | ......cocoeeenne 1,050,386,077
10, AQVANCE PIEMIUM....ouivieiieieiieicisetesse sttt sse s st s e s e s st s bbb bbb bbb s bbb s st en s s bt s b nsassesssentensnnns | ebssessessssinsessesas 9,309,308 | .ooovverriiiian 8,421,546
11.  Dividends declared and unpaid:
111 SHOCKNOIAELS.......voe bbb bbbt | etbsenb s s e | bbb
T2 POlCYNOIAEIS. ...ttt sttt s e b bbb bbb st st s st et s s s b s s s s ssnsenses | nebestessessbesses e b s sesse st ensenss | Heebensessesensens st en et et n s
12.  Ceded reinsurance premiums payable (net of ceding COMMISSIONS)..........cvucvueiiieiiiiiieieiciseie et ssessssnsenes | crvessssesesissessenns 1,596,906 | ...ccccvvrvrrerrens (4,307,806)
13.  Funds held by company under reinsurance treaties (Schedule F, Part 3, COIUMN 19)........ccoieieieeiiieeise et ssiessesens | cevvsiesessssesse s sessssesses | essesesssssssssessssssesessssessenas
14, Amounts withheld or retained by company for aCCOUNt Of OTETS...........covuiiiiiiiiecce e | oebessesesiss s s e A2 | o, 1,965
15.  Remittances and items NO AlIOCALEM. ...t [ worebensb bbb | crbesbien bbb
16.  Provision for reinsurance (including §$........... 0 certified) (SChEAUIE F, PArt 8)..........ccccuiieieiseieieeeeeiesstee ettt ssessns [ eessessesssssesessesses s sssssessnss | oestsessesssssessssessessssssssessanes
17.  Net adjustments in assets and liabilities due to fOreign EXChANGE FALES..........c.cveiviieieiisce ettt stessssaens [ sbesessessessssssessessss b ssessestans | sbesssssessessssssssessssss s ssestens
18.  Drafts outstanding........cccoceeverennnes 65,689,264 ..59,807,378
19.  Payable to parent, subsidiaries and affiliates... 43,171,249 .o
20, DBIIVALIVES. ..ottt | et | et
271, PaYabIE fOr SECUMEIES......vuvvriseiseriesie ettt bbbt b st b st s st ssessessensnes | snssessessessesssessessastnssessensansas | svssssessessastan s e s st et s s
22, Payable fOr SECUMEIES IBNAING........ccviiveieiierieee ettt bbbt s s s b nten s st ensnssens | snsessessessssssessessassnsessessensas | sossssessessnssssssessestens e s ssenens
23, Liability for amounts held Under UNINSUTEA PIANS..........ccruiieririeiesisieississse e siessss s sssssse sttt ssss s ssesss s st esssssssssessnss | snsssssessessssssessesssssssssssessansas | ssssssisssessssssssssssessenssssessessns
24. Capital notes §........... 0 and interest thereon §.......... 0ttt sssessnnnsen | enssiessienssiess s ssesssenses | srtienssens et ean
25.  Aggregate Write-iNS fOr NADIHIES. .........ccevcverererrris ettt st sse st es st es s s s sssse s s ssnaesessssensesens | sessessessssnssssasees 2,330,420 [ oo 3,269,844
26. Total liabilities excluding protected cell liabilities (LINeS 1 throUgh 25).........c.cuiivvereieeceeeseeceee et seses s ssssssesens | everiesesinsens 3,178,328,322 | ....oueevue. 2,913,204,965
27, PrOteCted Cell HADIIHES. .......cvvuuverererieiieriei ettt nen s | snsrisssssener st essre e | cetess s
28.  Total liabilities (LINES 26 @NT 27).........ccveuereeieiiresieeseesiesss st esass s seess st esssesss s ssessssssssssessesssessssesssns | ssesisssesnsees 3,178,328,322 | ................ 2,913,204,965
29. Aggregate Write-ins for SPECIAl SUMPIUS FUNTS............cvcviieeieicees sttt sttt e s ss s ssses e snanes | sssssesssssstessesntessesesansanans (0 T 0
30, COMMON CAPILAI STOCK........cveveevecrieretctee ettt st sttt st s s s sa sttt s s st a s sassssassssssssntessnsntensesanss | sessesseseesnssssesees 3,000,480 | oovvveererrriiennns 3,000,480
31, PrEfEITEd CAPIAI STOCK. ... .. vueveeririeriecie ettt ettt s bbb s en st n bt senne | ntsessessantnsessent st e ssensentnes | entsnesessent et sttt snen
32.  Aggregate write-ins for other than Special SUMPIUS fUNGS............c.eriiiriiirs sttt ssessntns | rsssessassssssnssessensssssessensnes (0 TN 0
33, SUIPIUS MOTES.....vueerereise st sesse ettt ettt s Rt s s st st st nsns | ressessessassnssnssensansnssessansnes | estressessastansnssestens et ssensnes
34.  Gross paid in and CONTHDULEA SUPIUS........c.rvuieereeireirereriressiesess ettt se sttt ss st s st ns st ensnssessassenssnssastensns | ssessessesssessnes 838,052,119 ....826,029,480
35, UNGSSIGNEA fUNAS (SUPIUS)....e.rvurereererereirersssessesessssessesessessssssssesssssssssessesssssssssessessssssessessssssssessassssssessessssssessesssssnssessessnsessnssessassansss | sessessesssessases 522,230,594 | ..oovverrinnes 443,361,288
36. Less treasury stock, at cost:
36.1 e 0.000 shares common (value included in Line 30 §.......... 0) ettt sttt ettt ssensnnnes | sreessestess s ess st entnsnssententas | srseseesr sttt
36.2 .......... 0.000 shares preferred (value included in Line 31 §......... 0)eerrereeeeeee ettt ettt es sttt ens et | rnenesees st s sen st snn s st e | enesesns st sttt
37.  Surplus as regards policyholders (Lines 29 to 35, less 36) (Page 4, LiN€ 39)........c.ccvieuiireieieieieie e | eressssssienas 1,363,283,193 [ .......c........ 1,272,391,248
38, TOTALS (Page 2, LN 28, COL. 3)....c.ucverreeeeerreeiieeineeesseeeeseeseeesssesssssesssesessessssssssessssessssssssessssassssasssssessssssssssssnssssssssssssssesssssssnes | onseveneseeses 4,541,611,515 | ...ooooevennnn 4,185,596,213
DETAILS OF WRITE-INS
2501. MISCELLANEQOUS OTHER LIABILITIES........cvumeeueremeeineeseeesssersseesssesesssesssssssssesssessssssssesssssssssesssssessssssssesssssesssssssssssessssssssnees | sosesssssssssssssesens 2,062,678 | coooovvrrerirreinnes 2,798,566
2502. ESCHEATABLE PROPERTY.......outituuiuimeesuertseesseesseessssessseesssesssssasssesss st st sest s sssessssesssessssssssssssssssssssssssssnssssssssssasssss | ooeesssssssssssnsssssnens 140,926 | ..oooovveeces 330,939
2503, STATE PLAN LIABILITY .ooortvtucrireessersmeesiseeseessssessseessseessse s st ess st bbbttt eans st seninas | neessnesssssssesssaens 126,816 | oovovvcecrrreceis 140,339
2598. Summary of remaining write-ins for Line 25 from OVErlOW PAGE.........cc.riiiiiiiiirsscse e sienes | e (V1N OO 0
2599. Totals (Lines 2501 thru 2503 plus 2598) (LiNE 25 8DOVE).......cuuureeuiieiiieirissiesie s | nsseesssesssssesssens 2,330,420 | oo 3,269,844
2001, ettt RE SRRt | Heseet st nene | ettt
2002, e8RSt eene | Hhseeb sttt nene | et
2003, ettt
2998. Summary of remaining write-ins for Line 29 from overflow page
2999. Totals (Lines 2901 thru 2903 plus 2998) (Line 29 above)
3200, RS R e
3202, SRR E R RS R Rkt bsnne | Hhsenb ettt rene | et
3203, RS
3298. Summary of remaining write-ins for Line 32 from overflow page..
3299. Totals (Lines 3201 thru 3203 plus 3298) (LINE 32 @D0VE)........cuiiiiiiiiiiieiiiiie st setesss s sssssessess s sssssss st ensss s ssssnsssssssnssnssnsssnaas




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

STATEMENT OF INCOME

1 2
UNDERWRITING INCOME Current Year Prior Year
1. Premiums earmned (Part 1, LiNe 35, COIUMN 4).........ciuiveieieieece et ses st s sse s s ssssesssssnsanaes | evsessesnssssesens 4,190,996,004 |......ccceovvvveeee 3,878,639,961
DEDUCTIONS
2. Losses incurred (Part 2, LiNg 35, COIUMN 7)......cvuevcuireieicieesie ettt ssstes s sesss s ssssessessssssessssssesans | sessssssssesnssneen 2,656,105,609
3. Loss adjustment expenses incurred (Part 3, Line 25, COIUMN 1)......cviinrirrininrreinessiseieessessseessssssssssssssssssssessessssssssssssenes | sessnsssssesssssnenns
4. Other underwriting expenses incurred (Part 3, Line 25, COIUMN 2)..........ccviiiiiiriireicieie et sesssessesssssssesse s ssssssesees | ceveesessessesessinanns 901,838,831
5. Aggregate write-ins for Underwriting dEAUCHIONS.........c.verrererirerireiriecsseses st ess s sss s s sssssssessessssssnssessesssnsssssessenss | _sesssssssssssssssonssssssssensassssesas
6.  Total underwriting deductions (Lines 2 through 5).... I
7. NetinCOME Of PrOTECIEA CEIIS.......vurereeereeeieieieei ettt sttt st en st ns st ensnssessensans | ensssessesssnsssssessanssnssessanssnssnsases
8. Netunderwriting gain (10ss) (Line 1 MIiNUS LiN€ 6 PIUS LINE 7)......vuruuririeriereirnireeinsireiseesneesseeesstessseesssesssssssssssssssssssssessesssnsss | eesessssssesssssnnenns
INVESTMENT INCOME
9. Netinvestment income earned (Exhibit of Net Investment INCOME, LINE 17)........ccvueieiirriiiieiieeeeeece e sssesseessssssenes | eveesessessesesnsns 100,404,222 | .....ocovevererne 100,739,567
10. Net realized capital gains (losses) less capital gains tax of $.....16,949,083 (Exhibit of Capital Gains (LOSSES))........oeeereere [ corerreerrererscreeneas 34,573,296 [ .o 5,813,475
11. Netinvestment gain (I0SS) (LINES 9 F 10).......ciuerururiiriireieisiireieeseeiees sttt ss sttt et es s ssestnssnnss | esesssssssessassnenns 134,977,518 | oo 106,553,042
OTHER INCOME
12.  Net gain (loss) from agents' or premium balances charged off (amount recovered $.....1,600,833
amount Charged Off $.....40,478,655)........c.ruurieirieieeeieeeisseieseisse s ssse s ses st ss s ss sttt sssssnssnstes | eestesssssesssanssons (38,877,822) | ..ovvverrerrirnnnd (35,352,656)
13.  Finance and service charges not iNCIUdd iN PrEMIUMS..........c.ccuiveieieieesie ettt s ssse s sssessesessesssssesans | eevessessesesssssssesans 29,124,616 | wovvveerererreernne 27,705,377
14.  Aggregate write-ins for MISCEIANEOUS INCOME.........c.cviviverieirireieietese ettt ss st s e bss s ss s s s e sssessesanes | ossssesssssssnssssesaes 16,749,242 | oo 16,018,942
15.  Total other income (LINES 12 thIOUGN 14).........euivieeieiieteee ettt sss s be s s besse s sss s ssssnsessnsnses | onsesssssssssssssesnsaneas 6,996,036 | ..o 8,371,663
16. Net income before dividends to policyholders, after capital gains tax and before all other federal and foreign
income taxes (Lines 8 + 11 + 15)
17, Dividends t0 POIICYNOIABTS..........cuvieireicteieic ittt st
18. Netincome, after dividends to policyholders, after capital gains tax and before all other federal and foreign
iNncome taxes (LINE 16 MINUS LINE 17).......cuiveieieisiecieeecteece ettt s s b sse s ssssssesassnsanes | seveesissessesassansnns 320,515,066 | ..coovvvveereriirnns 317,161,539
19.  Federal and foreign iNCOME tAXES INCUITE............cevuveeveiiireieie ettt esssssesse s ssses e sessensesessans | asssssessssessnsassesas 97,803,531 | oo 108,779,278
20. Netincome (Line 18 minus LiNg 19) (0 LINE 22).......ccoveuerrrrerrinirnrersernesssnsessesesssssssesessssssssesssssssssessssssssssssessssssssesssssssssesssssons | aoeseseeeesessansnees 222,711,535 [ oo 208,382,261
CAPITAL AND SURPLUS ACCOUNT
21, Surplus as regards policyholders, December 31 prior year (Page 4, Ling 39, COlumMN 2)........cccoerveverrereerereieeeeeeseeseneenes | covereeveseesennnns 1,272,391,248 | ... 1,203,907,745
22. Netincome (from LINE 20).........cviuiuieeiiiiieieiie ettt b st bbb st s st s s s ssssessss st ssesnsentenas | suessssisssssesassneen 222,711,535 | oo 208,382,261
23.  Net transfers (t0) from Protected Cell BCCOUNTS..........cureieeriririecrctreee ettt ss st esssn s ssessesssnsss | svsessssssessessassssssessessnssessessansans | eseseesessesssssessessnssssssessanssnsnnees
24. Change in net unrealized capital gains or (losses) less capital gains tax of $.....20,867,081...........ccoo.evvverrrrrrrseriiesriresiines | corvrvesiiesiiessis 38,629,012 | oo (1,235,132)
25. Change in net unrealized foreign exchange capital Gain (0SS).......c.rwururerierrerrieeineireiee e seseessssesssessessesssssnes | sesseessssssssseessessnssnnes 428,312 | oo 96,580
26.  Change in Net deferred INCOME taX.......c.cc ettt bbbttt s ben s sanns | sessessesssessesesnsenes 1,568,748 | oo, 725,361
27. Change in nonadmitted assets (Exhibit of Nonadmitted Assets, Line 28, COIUMN 3)..........ccccoveiiiieivirscreieeieeeeeesieieiieens | ceveevssesesisssssesesnnas 531,699 | oo 2,679,257
28. Change in provision for reinsurance (Page 3, Line 16, Column 2 MiNUS COIUMN 1)......cviiiriiniiriniinrineineneinenssressssssesseessssees | sereeesseessesssssssesssssssssssessessessnes | esssesessesssssessessssssssssssessnsseses
29, ChaNQGE iN SUMIUS NOLES......couvuueerereireeeiereieisseeeese st se et et se s ss s s s b sE et E bbb been
30. Surplus (contributed to) withdrawn from protected cells....
31.  Cumulative effect of changes in aCCOUNLING PHINCIDIES. ........vueveviueicieeeie ettt sans
32. Capital changes:
3201 P MMttt R R £ SRR R RS R SRS RSk E R E R E R bR bbbt | Hbieet ettt ettt ettt | Shienbt bt s bbbttt
32.2 Transferred from SUPIUS (STOCK DIVIAENA)..........ccururrurrieieiiecireie ettt ettt se et e ss bbb ees | eetesseesessastseessesb e s e ssessentansns | sbsessessessasssesssesastans e ssestensesnes
32.3 TraNSTEITEA 10 SUMPIUS........ouiveiviteieeictete ettt ettt bbbttt b s bbb s s s s b s s s b sensanns | sesbestessessntessessessssssessesassessesans | sebessessssessessssssastes e st es s s banes
33.  Surplus adjustments:
331 PI IN. ettt
33.2 Transferred to capital (Stock Dividend)
33.3. Transferred from capital..................
34. Net remittances from or (to) Home Office. v | e
35.  Dividends to StOCKNOIGETS..........cceviieeiicieieeee e ..(185,000,000) ..... (161,000,000)
36. Change in treasury stock (Page 3, Lines 36.1 and 36.2, Column 2 MINUS COIUMN 1).........cciueiiiuiiiniiseieeesiesisssssiessssssssiesss | sevsssssesessssessesessesssssessessssas | ssesssssesssssssssssessesssessessesssssees
37.  Aggregate write-ins for gains and 10SSES IN SUMPIUS.........c.evucucieiiiieie ettt ettt saes b sses bt ssessesbssaes | eessesssssssessessenssssssssessnssssans (01 OO 0
38. Change in surplus as regards policyholders for the year (Lines 22 throUgh 37).........cccueverriviereiseieesesssiesesssssessesesssesies | erseressssssssssssseens 90,891,945 [ oo 68,483,504
39. Surplus as regards policyholders, December 31 current year (Line 21 plus Line 38) (Page 3, LiNe 37)......cc.coccvvverrveisrsennins | covvevverienineiens 1,363,283,193 | ..cvvverernes 1,272,391,248
DETAILS OF WRITE-INS
0501. 2008 NORTH CAROLINA PRIVATE PASSENGER AUTO ESCROW (REFUNDS)........ccuuiuirierierierienserisssssssssssssssnes | sovessesssssnessessesssessssssnsens [(5) ] R 44
0502, ettt SRR E ARk b bt | £heebneb ettt ettt | bbbttt
0503, ettt RS E £ R AR E AR bbbt et | £heeb bttt ettt | Sheeer ettt
0598. Summary of remaining write-ins for Ling 5 from OVEMIOW PAGE.........cc.evuiucireisrices ettt sssssssssssssessens | eevsessssssssessessessssssessesssssssan (01 N 0
0599. Totals (Lines 0501 thru 0503 plus 0598) (LINE 5 @DOVE).........cuuiiiuiieireiiiiisesisisisiessiessetsseesessssessssssssssssssssssssessssssessssssesssssnss | osssosssssessnssssessssnsessessnsnes ()] I 44
1401. FINANCE & SERVICE CHARGE REVENUE ASSUMED..........ccccntitiiiieriiinsissssssisssisssssesssesssesssessessssssssssssssssssssssssnssnns | sessssssssssnsssssssnsens 16,065,621 | cooovveverriiiens 14,676,715
1402. MISCELLANEOUS OTHER INCOME...........ostoiiemiriireiieiseesseesesssesssessessse st ssssbssssss bbb s ssesssssssssssssssssssssssnnss | sonesssessnsssnsssnsssnsssnees 554,504 | ..o, 1,255,450
1403. INTEREST INCOME ON INTERCOMPANY BALANCES..... 129,117 .86,777
1498. Summary of remaining write-ins for Line 14 from OVEMIOW PAGE........cceveieveceereeeie et essess s sssssssesssssssessens | sesississesssssesssssessssssessessnsad (01 OO 0
1499. Totals (Lines 1401 thru 1403 plus 1498) (Line 14 above)..... 16,749,242 6,018,942
3701.
3702.
3703.
3798. Summary of remaining write-ins for Line 37 from OVEMIOW PAGE..........coeuieevcieiiecees ettt ssssese s | ceveesisssssessssssese s ses s seseand [0 [ 0
3799. Totals (Lines 3701 thru 3703 plus 3798) (LINE 37 @D0VE)......coiueiiiiiiieiieiiiiiteeetsies st sessssssess s sssssssaesssssssensessnsans | eerssssnssssesasssssessesnsnsasassassans [ I 0




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

CASH FLOW

Curre;t Year PriorzYear
CASH FROM OPERATIONS
1. Premiums collected Net Of FBINSUTANGCE..........c..riiiiiiiecie bbbttt nieens | enbiesbassseenaes 4,267,851,326 | ....c.ccvvenvn. 3,899,920,235
2. NEtiNVESIMENTINCOME. ..ottt b st bbb bbbt s s b s s sse s sssess s s bensesnns | 2estessesassensssenes 148,980,632 [ ...ccoovveverenee. 157,481,999
3. MiISCElIANEOUS INCOME.........cvvuiiiiieiiiiiiitistir s bbbt | ebesississs s 8,423,966 | ..cocooviriciinen, 9,382,444
4. Total (LINES T HFOUGN 3)....eeoeerueiorriereeeseeeieeessse et ees st ss sttt nent e nssns | crneessnesssnees 4,425,255924 | ......ovven: 4,066,784,678
5. Benefit and 0SS related PAYMENLS..........ccocveiiicicieee sttt ss s ssen s saens | ebiessesienseesaa 2,521,133,776 | covovrvrerrne 2,269,563,978
6.  Nettransfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNLS...........c.rverererirrrenrenireeeneensisnssnseeess | crresesssensessesssssssssessssssesseses | esessesesessnsssssssssssssessessesens
7. Commissions, expenses paid and aggregate write-ins for dedUCHONS..........cc.covveieiveiircsciiesse s
8.  Dividends paid to policyholders.........ccccouureurrerieneereirniencneinns
9.  Federal and foreign income taxes paid (recovered) net of §.....7,158,630 tax on capital gains (I0SSES).........cc.evverrrerrrmererenens | cererieiriessienees 111,373,351 [ oo, 101,291,568
10, TOtal (LINES 5 thTOUGN 9)...ouuvereeirciriieeiseiseeesees sttt ennt s | eresnessnessaes 3,971,050,486 | ....coooveveenne 3,685,868,691
11.  Net cash from operations (LiNe 4 MINUS LINE 10).........cccrieriircreieierieesie st ssssese s sesssssssessssssssssssssssesssssssessssssessssses | sessssesesssssesas 454205438 | ..covvvvverrrnnns 380,915,987
CASH FROM INVESTMENTS
12.  Proceeds from investments sold, matured or repaid:
12.1 Bonds 1,301,858,084 789,532,839
122 SHOCKS....cveee ittt snsnnns | nenesinen st 137,025,876 | ..o 60,179,019
12,3 MOTEGAGE I0BNS.......ouivieiecictcte ettt bbbttt s s s st b bbb s s bbb st st ntesns | sebessesstensessebs s st s s s s bentesetas | beetensensesnt st e s st n st a s ans
124 REAIESIAE......cuuvercieeei ettt | setses et nenes | e
12,5 OthErINVESIEA @SSEES.......ocvieieciiceeteeeee ettt ettt ettt bttt st bbb s s st s st senseaesssaetesensetesssntanas | evessesesessesesessnsesanes 180,000 [ cooveveverrreerierens 110,000
12.6 Net gains or (losses) on cash, cash equivalents and ShOM-tErM INVESIMENLS..........ccerririnrirrininernsssrsiesssisssenes [ rrereenssesssssessesssssesssssssssssses | esssssssssesssssssssesssssssssessessesens
12.7  MISCEIIANEOUS PrOCEEAS. ......u.vuivriveiieictieeie ettt se e b s bbb s bbbt ss s ss s s st esse s st s sessebnsessessessnsensesans | ansessesssossessesnssnsensessesensesesss | bossessossesnssnsessessssensesnsnsansns
12.8 Total investment proceeds (LINES 12.1 10 12.7)......cuiviveieerieceiceeeeece ettt ssstes s sesss s sssssssessssssessesenss | svvessssesinsinsns 1,439,063,960 | ......ccocvveveeee. 849,821,858
13.  Cost of investments acquired (long-term only):
0 =TT OO OO PRSPPSO ISP 1,542,028,446 | .....oovvverrrrennn 910,664,245
132 SHOCKS....cvvuvereeeesetsesi sttt enns | eeeiienn st 160,407,173 [ .oovvvererricenne 226,403,420
13.3 Mortgage loans....
134 REAIESHALE. ...
13.5  Other INVESIEA @SSEIS........vuuiiriiriieiri bbb bbbttt bbb enseennes | sebssessse s s st s b st nentes | cebseebnes bbbt
13.6  MiSCEllaNEOUS APPICALIONS. .......cccveiriveiicteteice sttt bbbt be b se s ssebebessssessssbebensnsesens | ebessssssesissesessssssesssansesans 619 [ i 2912
13.7 Total investments acquired (LINES 13.110 13.6)......uuiviiieiiiieiece ettt sssesse s s sssessens | anessssesissneas 1,705,453,085 [ ....ccccvveven. 1,140,074,546
14.  Netincrease (decrease) in contract 10aNS aNd PrEMIUM NOLES.........c.eveiireieriercrese et ses st es s st ssessssessessnses | srtesissessessssssesssssssssssssessessnsas | ersessessssisssssessssssessessesensessens
15.  Net cash from investments (Line 12.8 minus Lines 13.7 MINUS LINE 14)......cocviivrieicirieiecesisie e ssvessesse s ssessssssees | evesssssesssnsennns (266,389,125) .......cvevnvee. (290,252,688)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
16.  Cash provided (applied):
16.1 SUIPIUS NOES, CAPILAI NOLES.......oucvecveeeieeicieee ettt ettt s st b st s s b s s s s sass s ssesnsansas | svbessesssessessssssssssessssssensessesas | essessessesnssssesesassessessntensasaes
16.2 Capital and paid in SUrpIUS, €SS trEASUIY STOCK..........c.eiuiieiieeiicieiesc et b st saessnnas | essesssssesssssnsans 12,022,639 | ..oovevereieine 18,835,177
16.3 BOITOWEA fUNGAS. ... vttt ettt s st st stensn | nssnssentenssnssessensanssnssessanssnsss | sresssssnssnssanssnssnssantnssnssessenens
16.4 Net deposits on deposit-type contracts and other iNSUrANCE IADIIIES.............cevviuereicieieiceresee e eissiens | et esses s | eetessesses st es e sessesaens
16.5 Dividends to stockholders ..185,000,000 ..161,000,000
16.6  Other cash provided (APPHEA).......cccvveieieiiieicisccs ettt bbb s ses b ssesas | senssssssssssssassans 87,002,922 | ..o 4,946,167
17.  Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Line 16.6)..........cooerurerrrnrrens | corsrsmesmesnensenss [CRECICXKE)] — (137,218,656)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18.  Net change in cash, cash equivalents and short-term investments (Line 11 plus Line 15 plus LiN€ 17)......cc.cevevvveeververeeverieens | covvereiieisinennns 101,841,873 [ .o (46,555,357)
19.  Cash, cash equivalents and short-term investments:
191 BEOINNMING OF YBAI.......vuiveivieice ettt bbbt bbbt n s ssesssssssentessnsnns | saesississsssessesinean 22,697,860 | ..coovvirerrrrienne 69,253,217
19.2  End of year (Lin€ 18 PIUS LINE 19.1). ...ttt sttt et s st ensssssessenssssenssssssssensansnsses | sessessessssssessanes 124,539,733 | oo, 22,697,860
| Note: Supplemental disclosures of cash flow information for non-cash transactions: | |
20,0000 e | nenee e | et




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS EARNED
1

UnearnedzPremiums UnearnedSPremiums )
Net December 31 December 31 Premiums
Premiums Prior Year- Current Year- Earned
Written per per Col. 3, per Col. 5, During Year
Line of Business Column 6, Part 1B Last Year's Part 1 Part 1A (Cols. 1+2-3)

1. BT st | s | s | st | e 0
2. ATTEA INES......o et sesss st sssssnses | neessssessssssssassssnesssssssnsssssnssss | eessanesssnesssnsssssssssnsssnsssnsssssnes | coneessmmessssssnmsssssesssssssssesssnesss | oseessmmesssssssmesssssssasessesssnns 0
3. Farmowners MUILIPIE PEIl..........ciieieiirieieeeseessesesissienes | cereseiesnssessesissessssssesesssens | rssessesesssssssesessssessesssssssessess | ernessssesesesssssssesssssssesessssessess | soesessesssssssesessssessesessssassens 0
4. Homeowners multiple Peril............oceveicveieieceieeieeeeeeceseiesenens | e 2,743,285 | oo 1,316,142 | oo 1,400,109 | oo 2,659,319
5. Commercial MUIIPIE PEIL..........cuiiiieiieeeeecse e [ e sesssssesiens [ ersesesessessssessesssssesessessseses | sstissiessessssssssesessesssssessesssssss | sesssssisssessssssssessssssssssessans 0
6. MOMGAGE GUAANTY......eeereriereecieisceecteeeee st eseessseeessssesssnenaes | reeseesssessaseessssssssessessessssssssees | stseesessessssssssessessnsssessessessnsnes | sesesssssessnssssssssessasssssessessansns | stesessssmssessnssnsssessnnssssessesens 0
8. OCAN MAMNE.......uevererrrrrreseirsesiersssenieses s esessessseesssesssessssees | cossressssssseessessssssssnessssssees | sresessesssssesssesssnessesssssssensses | cessesssessssesssessssnssssensssnesssnes | cesesssseessessessesssesssseesens 0
9. IN[ANA MATNE.......oorii e

10. Financial guaranty

11.1  Medical professional liability - OCCUITENCE.........c.eururereercerrirriineinee [ [ e | et essesisnnns | sereeseeessess et es st eenseneas 0
11.2  Medical professional liability - ClAIMS-MAAE...........cccrvrererierierercreeies | et eresieeseeseesieiens [ rereresee s ssssssessssessesieses | cveesistess s sesss e sesssssesessssessens | cressessssssssssesisssssessesssesseseess 0
12. EAMNQUAKE. ......coocvieci ettt sssnis | ctesiesississese s ssssstesessnss | serissesesissesses s sssessenes | sesiesestesesssesse st sessnsens | estesiesss st 0
13. Group accident and hEAIN............ccvvurrerree s [ e sissessesesiesees [ eeseeesnsssnsssssessessnssessssesssnses | srsssssesessessssssssssenssssessessanses | stesssessesress st sessestans 0
14. Credit accident and health (group and INAIVIAUAL)...........cc.cveereviens [ e [ ey | crrsissesssie st ssessnses | sesssesiesiessss s s ssesaas 0
15. Other acCident aNd NEAIN. ..o [ e rssessersinsees [ cereeesssssnsssssssessnssssessssssnses | srssssssssessnsssssssssssssssssssessessansss | sessssssmssessssssssessassssessessans 0
16. WOrKErS' COMPENSALON.........cvveiiiiierieieieieieieie s ssiesessssens | rnresseiiesssesisssssessesesssssssessesns | crisssssesesissessessssssesesessssessess | sessesssssssessssssessessssessesssssssssses | sesessesssssssesesssssssessesssssssasses 0
171 Other liability - OCCUITENCE. ........uverreerrerrreererereeeesseeseseiseesssensnnees | cvreeesnereseessenees 17,296,118 | ooovvererreeirreennne 7,852,407 | ovverevereeieeees 8,166,388 | v 16,982,136
17.2  Other liability - ClaimS-Made.........cccovvrmriinerirrierereeerenees [ 193,750 [ .oovververrerririreriis 16,986 | ..voonrvrerrienrireciienns 17,999 |, 192,738
17.3  EXCESS WOTKETS' COMPENSALON.......ovvrerrerieierireiineeseisnesesieseesnnsens | rnereesnsesisnssnssnseessssessssssssees | sessesssnssnssssssssnssssssessessesssnsses | sesnsesessessnssssssnssssssssssssessessansss | seesessessssessssssssessasssssnssessons 0
18.1  Products liability - occurrence

18.2  Products liability - ClaMS-MATE. ..o [ o [ e esessseees | seereie et sessesssnens | ceeeeee sttt 0

19.1,19.2 Private passenger auto liability............cccocvververeereeeeeeerceeeseeens | ceveerieeeens 2,775,630,158 | .oovevrernnn 666,787,999 | ..o 704,885,531 | ovovvveevrernas 2,737,532,627
19.3,19.4 Commercial auto ability............coovevreveierimerinereeerneerinereeinenins | v 21,680,404 | ...oovorerienne 8,851,470 | ovvvvereerirecriens 9,831,882 | v 20,699,993

21. Auto phySical daMAGE........ccvvevererreeieeeieres et sssssseseses | creresisresseseens 1,385,025,105 | ..covvevecrrrnne 346,704,741 | oo 361,008,978 | ..oovvvvrerernne 1,370,720,868
22. AIFCTATt (Al PETIIS).....vvvivreeicieieie ettt ssenas | sesessessessssessessssssses s ssssessessesns [ sessessessessssssessessssessesssssssessesss | etiesissessessesssssssessssssessessssessens | sressessesssssssesessssesesssessesaens 0
23, FHABIEY...oeooceeeeeereerereee st nnes | st nenes [ erssesri s enssens | ettt esssnenes | et 0
24, SUIBLY .ottt ettt ssessss b ssentes | eesiessesssssessestessesestessssansaens | sbsesessessenssssessessenssessessestnsaes | sttessesiessestssssesten s stestentas | stesbesesiestes st aentas 0
26. BUIGIArY @NA thef..........ovrieiescerseeresssies s [ resreernsennisessssnsisssssessssssssens [ seseesessnsssssssssssessnsssessessesssnses | ssssssssssessnssssssssssssansssssessessansss | sesssessessessasssssessansssessessans 0
27. Boiler and MACKHINEIY.........cveieieiriceereeeseiese s eisssesienes | e ssssssesessnss | sersssesesissessessssssssssesessssesseses | siesssssssesessssessessssssssssessessssesss | sessesiesssssssesesssssssesessssessenns 0
28, CIBI eeueersreereeereerse et ees s eess st nessssssenstns | reestsasssessssssss st ensssessssenssns | sesseeesensssansssensssansssnsssesssnns | sreesssnnessssssnssssssssessssansssennses | sreesssenessees st nessens 0
29. International

30. WRITANY. ...ttt ssessessssssnssns | seesessessssessessasssssessnssassssssesss | nessessessasssnssnssessasssssessassanssnes | stesssssessessnsssssnssansnssessessansans | sesesssssssmssassnssnssessssnsssessnes 0
31. Reinsurance - nonproportional assumed PrOPERY........covcverrrinns | crrrnrreinenieienssnesssenesnnes | rensnsesnssssssnsessssseees | oeesnsnsessnsesesssssesesssesss | s 0
32. Reinsurance - nonproportional assumed lability............c.owrrreerrens [ corrrrnirrrrinrresiernrrees [ errrnsrsnessrssnseees | erneissesse s sessssessensns | seseseesssresns e ssenens 0
33. Reinsurance - nonproportional assumed fiNAnCial NES............ccoee | e | e sssssesesies | eeveesssesissssesssessesssssessssssenss | veresessesssssssssssssessssssesseses 0
34. Aggregate write-ins for other lines of BUSINESS..........ocreerierrerinine [ e 0 o 0 ] s 0 ] e 0
35. TOTALS....coiviirisisnisssenrsss s ssssssssssssnnes | eessssssesssnnes 4,246,730,175 | .o, 1,050,386,079 | ...coovvvcrnnnes 1,106,120,249 | ...coovvvvcs 4,190,996,005

DETAILS OF WRITE-INS

BA0T. s nents | cess et een s | reresi sttt enetes | sestees sttt enersenssnes | cesense et enees 0
BA02. et esnt s | crbs et et es st ees | retete ettt nstes | eebtess sttt ensnees | ettt s 0
BA03. sttt nsstes | eessness sttt eest s nnes | Sneestsaess et ee st st st ensten | eestesssnest s nests st ensssesssnes | cerseeses ettt nnees 0
3498.  Summary of remaining write-ins for Line 34 from overflow page.....| ..cccoovevivisieveseeieeinns (01 U (01 U 0 [ e 0
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 above).....c.coeves | coirinrniiniisrsnssiss s [0 PR [0 R {01 ISR 0




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1A - RECAPITULATION OF ALL PREMIUMS
1 2

3 4 5
Reserve for
Amount Uneamed | Amount Unearned Rate Credits Total Reserve
(Running One Year | (Running More Than and Retrospective for Unearned
or Less from Date One Year from Earned But Adjustments Based Premiums
Line of Business of Policy) (a) Date of Policy) (a) Unbilled Premium on Experience Cols.1+2+3+4
1. FIT s | s [ e | s | e | st 0
2. AEA TINES ..o eseeneeseessesssssenssens | censessesssesssessesssesssessies | cereseeseessessessesieseenes | sesenessessnessessesssessessnes | soessessessessessessessenss | seesessessessessesseseneees 0
3. Farmowners MUILIPIE PEIl........ccovvieeiirieeesieiesssseiessenens | ceeiesensssesssesessses | sereresesssssssesessssesesinss | reressesessessssesessssssesesss | sersssessesessessssesessssessens | serversssessesesssssssesessnses 0
4. Homeowners multiple Peril..........ccoeeveveeeierreeieeeeseeeseeseens | cvvevereerieins 1,400,109 [ ..o [ [ | e 1,400,109
5. Commercial multiple peril
6. MOMGAGE GUAANTY.......ceererieiereieieiecieteieeteceseiesseesseseesessessssseens | retseessssssssessssessssssssesss | eossssessessnsssessssssssesssssess | sesssessssessnssnssssssssssssnsses | orssessessssssssnsssesssssnsssnsss | eesssessmssnsssssessessssneens 0
8. OCAN MAMNE.......uvrvererrerrreseeissreriersseerisesssesssessesssesssssssssesssses | ersmresssesssnessessssesssseees | coesssnessssnessssessesssesssns | sersessssessssensssssssnsssesss | consersessssesssnessssnesssnnssens | seessesssessssesssesssssessnns 0
9. INIANA MATNE........vverererereieieeeee st sess e essssnenes | neeseeeennns 20,809,363 [ ....ovorceererirrnineriinenns | e [ e | e 20,809,363
10. FINANCIAl QUATANEY..........cveceieccictesecteeese e sssesesssessenes | eerevssissssssssssssssssessssinses | eevessesssisssssessssssessesinses | eesessesssesssssssesssssssessesns | eesessessessssesssssessessssessesss | sevessessesesesesssssessnsnses 0
111 Medical professional liability - OCCUITENCE...........oeurrurerreerririsiineines [ v [ crriinesrsisneiens | st | reeresessssesee st seess | cosseessesssseeesesseseeseeens 0
11.2  Medical professional liability - ClAIMS-MAAE..........cccvverrrerrieicieies | erverisieicsiesieneesieees | ey | ereeresesiesessssessssssesies | cveesissesssisessssssssssseses | sereseessssesessessessssssssns 0
12. EAMNQUAKE. ..ot ssssesse s snns | ctestesisssssesssesssssssessssens | cvstesiesissssesssssssssesesnns | covsiesesisssssesessssssssesens | s essssenes | s 0
13. Group accident and hEAIN...........ccoeevereierrresriesiesrsies [ rrierssinsisnsesinssssienss | evsessessnssessssssssssssens | srsseessssessnsssssesssssssssnses | sossesessesssssssssessessnnsesss | sesssssessenssssessassenseees 0
14. Credit accident and health (group and INAIVIAUAL)...........cc.cveereees [ o [ e | ceveeiie e sesses [ esvesesssses e sessesssssaeses | sressessesssssissesesses s ses 0
15. Other acCident and NEAIN. ..o [ rrierssinsisnsesinsesienss | esrsesesnseessssssssssssens | sessressssessnssssssesssssssssnsses | cosssesessesssssssssessessnnssesss | seessssssessesssnssessassnsnses 0
16. WOrKErs' COMPENSALON.........cvveiriiiieiieieieieiseisieiesssisseissssiesesiess | rssesseiissssesiessssessesessnes [ eessssesessssessesssssssesesnss | ressssessesssssssesessssessessess | sresssssssessessssessessessssessass | sressesssssssessessnsessesesnss 0
17.1  Other liability - OCCUITENCE. ......veeverereieirrcrrrerrireieeiseireieesnneseeennnes | cerrrreererennenn8, 166,388 | oo | s [ | v 8,166,388
17.2  Other liability - ClaiMS-MAdE........cccerereererersereesseeesesieeene | e 17,999 [ .o [ [ | e, 17,999
17.3  EXCESS WOTKETS' COMPENSALON. ......oveureeririerieireiresireiseesnsssessessnnes | reereesesessssesssnssssssssseses | eessesessessnsssssssssnsssnsnssess | sesssessssesssssnsssesssssssssessns | srseessessasssssssssessanssssnsss | sesseessessasssssssssssansnnees 0
18.1  Products liability - OCCUITENCE.......c.veieieieieiieisieieseisseiesesseniens | cveissnesssessenenes | e | s | e | e 0
18.2  Products liability - ClaiMS-MATE.........covererrerieirrirreierrrreesnniiees [ rriressnsiiressnsneieinenes | eerreesreesnsssssssnssssssssess | seeseessssesssssssssessssssssessns | crsesesessnsssssssssessasssssnsss | seeseessessasssssssssessansneens 0
19.1,19.2 Private passenger auto liability............cccorerrenierernninenseseieens | cvneiinins 704,885,531 | .ooovvevreereienenesnienies | errerienssnensssieesssenes | coesesssssesenssssesssenses | ooneseseninns 704,885,531
19.3,19.4 Commercial auto lIability.............oeeeevrermeeeeeierineceeerieeesenieeees | e 9,831,882 | ...eereerrerereerieeeinenins [ v | e | e 9,831,882
21. Auto physical daMAGE.........covvveveierreeie e seesesssesssesnes | erverensnnens 361,008,978 | ..ocveeeeererrerererierenenens | e nsienens | e | ereereseienns 361,008,978
22. AICTAft (Al PEIIIS).....cvocveeeceeie e esiseisesssssissees | etseesessessssessssesssssssssnssens | setseesesssssssssssessessnsssessns | reesessesssssnsssessesssssssssesss | sessesssesssssnsssnssessassnssens | seenssesssssssssssessassnssanes 0
23. FIABIIEY...cvovcercrcere ettt es st sssesssssssessessntesses | ervesesssssssssesisssssessssnses | eevessesssinssssessssssessesinses | eeressesesssssssssesssssssesesns | eeressessesesinssssesessssessesss | seveesessesesesesssseesnsneen 0
24. SUPBLY ettt sttt sns st | retsessestesssesessessassnssnsas | ebssssessessnsssssessestassesnens | setesesessessastnsssessastansnsaes | rstsessessentesesessessesinnsnenas | seeseessess st et eneenes 0
26. BUIGIAry @Nd theft..........cvriiiieerreeeesssssesisssssssesss | crneeessisssssessssessssssssenss | esssessessnsssesessssssssnsens | srssesssssessnssssssesssssssssssses | sosssesessesssssssssessessnssnsss | sessssssessesssnsessessensnees 0
27. Boiler and machinery
28, CIBIL o ssessssss st ensssssssnnstnns | seessssssssesnssnessssssnssssans | setesssnessssssssnssssnsssnnses | seressessssnsssssssesssassssens | eessesessnnessesssssssssssaness | sreesssesssnnsssesssssssneess 0
29. INEEIMNALONAL.......ovoiiiiirensesienies | s [ e ssessiennes | sebneinei s | e | cre sttt 0
30. WAITANY. ...t sssss s ssssssssssssessesssssssssns | sessessessassssssessssssssnssesss | nesessessesssnssessessanssnssnsss | ssssssessessessnssessesssssnssess | sessessessessssssnssessasssnssnsses | eesssessmssesssnssessessanssnesn 0
31. Reinsurance - nonproportional assumed PrOPEMY.........ccvceveuereiens | covrerieiienieienisieieins | everenesssssesssssssesenns | v | s | e 0
32. Reinsurance - nonproportional assumed lability............c.corrrreres [ crrrrenrnrinrninrnrnsini [ eovrrriernsessssnsnseees | ceeneesssesnsnsssesssssssssees | cosesesesssssssessssessessnsssnsss | snsessssessessssssessessenseens 0
33. Reinsurance - nonproportional assumed financial INES............cccce. [ corvrrieiriieisiieisciciieis [ | e | cossesessssseiesessessssesss | snssissessssssssessssesseses 0
34. Aggregate write-ins for other lines of bUSINESS.........cocvevrirerrenrinns [ (O (] (01 (01N OO 0
35, TOTALS......iiieirecsceneeriseneesisesissesnessssseresesessesssessssensies | coeeeees 1,106,120,249 | ..., (U [ (V) [ 0. 1,106,120,249
36. Accrued retrospective premiums DASEA ON EXPEHENCE. ..........vwuriererrireeeretseeseeeseas et et ese st see s st et e st ees e s s £ b s e s s b b s E e bs bbb s st s s st sessnssans | sebsessessastebsnessntaesnssentes
37. Earned but unbilled premiums
38. Balance (SUM Of LINES 35 thrOUGN 37)........cvucveivieieeiieeeeeeeteee ettt ettt s et bt ss e st sssessessstessessebssssnsessesssssssessessnsessesssensesessnses | sresseseees 1,106,120,249
DETAILS OF WRITE-INS
BA0T. ettt | crtsnent ettt enes | rnees st enst st | eestesss ettt eastenes | reess sttt nentas | seesteess st 0
3402, st | ettt enes | et | serienes st enes | et nenene | sresiens s 0
BA03. st nent s | crsnest sttt enes | et st | cesteess st enst s | ettt nenens | seesi et 0
3498.  Summary of remaining write-ins for Line 34 from overflow page.... | ..cccoovvvrreincennernies (01 ST (V1 [T (01 SO (01 0
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 aboVe)........cccee. | covvereeisiieiieisicae, (O OO (O {01 N (1 I 0
(a) State here basis of computation used in each case: Pro Rata




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 1B - PREMIUMS WRITTEN

1 Reinsurance Assumed Reinsurance Ceded 6
2 3 4 5 Net Premiums
Direct Written
Business From From To To (Cols. 1+2+3
Line of Business (a) Affiliates Non-Affiliates Affiliates Non-Affiliates -4-5)

1. Tttt s st stensnes | resessentsnsnssessansnnsses | snsssssessessnnsnssessanens | sressessnsssessesssnssnssens | sessessesssnsessessanssnens | sesssessessensssssnsnssens | sessessesssssnssssseneenes 0
2. AIEA NS sisissirssssssssnsies [ e | serinssnssnssnesnesies [ e | e | o [ 0
3. Farmowners MUIPIE PETil...........ovoverieenrrririrrneiessnseseissenns [ v | sersesssesnssnsnsnsens | resneenssesssssnsssnsnss | sessessesssssssssessnssnnes | soneenessnssnssnsennssnssens | sevsessssssssssssssssseneens 0
4, Homeowners mUItiple Peril.......c..cvvvieeenieenereieesseseeinens | erererensenessssenens | cevereeenns 3,539,723 | .o [ e 796,438 | .coovevererrerersiens | ererreinns 2,743,285
5. Commercial MUIPIE PETL..........ovurerrrrerrererescrrireiseeenees | eerrenennieessinseneeees [ creersenssesesssinssesenes | seeseseseessssessnsenssness | eesmessssnsenssessessnnsins | seseseessesessnsesssessnnes | eesmssessnsessssessnsenenn 0
6. MOMGAgE QUATANEY.......c.ceveveiicreiccre et essesessneses | creresseissessssesessssssesens | ceveresesesssesessnesenes | cinvessesesisesssssessnnes | sesvesssissesessssesssieens | eeresvssesesssesessniesenes | coesessesssesesesesesinns 0
8. OCEAN MAMNE......courirrirrirrirsieeie s nisestsensensaens | eesssesseesssesssesssessienss | cesressessessessessnnes | rernsissessensenesnee | oneenesnesnesnesens | e | e 0
9. [NIANA METNE.......orverierieriereerise s esessesenes | ceeeenens 19,431,206 | ......... 37,551,187 | .o [ e 12,821,038 | .o | v 44,161,355
10. FINANCIal QUAANTY.........cvcveieiciisiecsevese et esssienes | ervevessesesssssssssessssnns | seesssssssessessssesesieses | eeressssessssssesesissens | eessesesessssssesesinss | vesesessessssssessessnsns | vevessessessssessesessesns 0
11.1  Medical professional liability - OCCUITENCE...........covveverreveeeicerieees | et [ e | eevererieiessssesiesnns | evsressseeessssesnsnnss | esvesesiesissssssesinns | eevesseseesessesssssensns 0
11.2  Medical professional liability - ClAIMS-MAE..........ccureerierririrririns | rereeircirriieireineineiees [ cereeeensisesseesinninns | eerreieenseesneensseees | cereensessesesesssssnesns | ereeseessssessnsenesessenes | cerseseesssssssessnssanea 0
12. EAMNQUAKE. ... coocveeceee ettt ssssssessesnsns | sressssessesiessssesssssssses | ceveesessssssessssesinsens | cvssesesessesssssssesinss | sesssssessssssssssssessnsss | eeessesesisssssesessinsens | sesssssesisssssessesessenes 0
13. Group accident and hEaMN..........cccvccviriccseccereeeei [ et | ey | e [ e | s | s 0
14. Credit accident and health (group and INAIVIAUAL)........c.coereverivees | errrmenrnnirrninrneens [ conreninsnnneiesnnnes | ceensenresseesnsssness | enmensennsnssnsnssnnsies | coseseesssessnsssssnsnnes | eessssessnsssessessassnenn 0
15. Other accident and health.............coccverecincrreinncenin | | e [ [ [ [ 0
16. WOTKErS' COMPENSAHON......ouvererrirrirrieiieineireirensissieeessssesseneres | eereesesssessssssssssssssness | creesessessnssssssssnnsnnes | eesmsensssesnssnsssnssnsses | resessnssssesssnssnnennes | sesnsssesssssesssnssssensns | oessssessensessssessnsennes 0
171 Other liability - OCCUITENCE...........cvererererrierirreicriesrisseeieensienees | reeverenenns 8,798,737 |......... 13,518,834 ... [ 5,021,453 | oo | e 17,296,118
17.2  Other liability - ClaimS-mMade..........cccoevvrrererverirrieereseeeerereeens | eeveeeeseeesssssseseens | cvrrereeieens 250,000 | .ovoveerereeerereeeeens | e 56,250 | cooevvereeeiereerieeieen | e 193,750
17.3  Excess WOrKers' COMPENSALION...........cccereverirrierensieseneiensens | eovsisseiieissenessssssens [ coeesesesssssssennes | verssiessessessesesnsnns | eonsresessesssnsessennes | cossessesiesssnssssessnns | versssesesssssssesessesns 0
18.1  Products liability - OCCUITENCE.......cueveieeereineereiecseirsieiseinseseinenes | vevreesnseneissnssssssseens [ cersessesnssssessssesssnsnns | sessnnessessssessseessssesss | eesessmssssssessessssssnsns | seseseessssesssssnsssessanes | eesmesessssssssesssnsnnenn 0
18.2  Products liability - ClaiMS-MaE..........coovrrrrrerereiririeenneieens | e [ e | e | o | onrmeensmennns | e 0
19.1,19.2 Private passenger auto liability.............cooceereerecenreeneeeenneerneeenens [ e 1,229,563,188 |....2,351,895,080 | .....coeverrrrerrveercres | vveens 805,828,110 [ ..ovvereeerceernereerenes [ ceree 2,775,630,158
19.3,19.4 Commercial auto iability.............cccoevvvereereereeeeeeseeeeeeeiesieeens | eeereseeeeseeeeesessens | evveiens 27,974,715 | oo | e 6,294,311 | .ovvvveeeeeeeereenes | e 21,680,404
21, Auto physical damage........cccccrvermrernerirmeeenerineeenseeneesseeenenns | veeeecd 652,366,378 |....1,134,762,790 | ...coovvverrrrrrecriracrns | vrrens 402,104,063 |....ovvvverevereeririceen | s 1,385,025,105
22. AINCIaft (All PEIIS)........cveeerevciiee et sssssssssens | eevessssesessessssesissesses | sressissesssissssssssenss | ersessesiessssessesissenses | eeserssesessssseseseesens | srersssssssnsssssessssinss | ersesessesisssssessssnsas 0
23, FIABIEY.cvvvecerereeeceeceeei e | e | sesnessnnesnsns | s | s | s | s ——————— 0
24. SUBLY ..ttt ettt bes s s ssesassnns | sresessessesiessssesssnssnes | sevessessesessssssesnsins | eestesesssessssesesines | sessesresesessesseseseens | eeressesesessesseseesinsens | cesseseseesessese s senes 0
26. BUrglary @nd theft...........c.ociuiiieecseccesee ey | eeviesssissiesissiesissens [ cnssessssessiesiessessnns | sesssseesiesesssssissesss | eessiessessissiesessnnsies | sesseesiesesssssissesenss | ereesiessesseesesssssesns 0
27. BOiler and MACKINEIY.......c.cvueieveieeieese et sessssessens | eevsssessesiessssessssssnes | ceveesessseessesssesnsens | evssesesississssssesines | seesessessssssssssssssssnsss | eeessesesisssssesssssnsens | soesssssesinssssessesissones 0
28. CrEIL.....oveoceererieeie st essssenissssenssesntens | coeeriseessessnsesisessss | sessssesnesssessieees | s | s | e [ 0
29. INEEINALONAL.....voreeriiese et ssssssensssssens | reessssessssssssesssnsssssns | sesssesssessnsssssessnnsss | ressensssssessssssnssnssnns | sessessessssssnssessnsssnens | sessnesessessssssnsnssens | sessessassssssnssssssneeees 0

30. Warranty
31. Reinsurance - nonproportional assumed propenty...........ccccoeeenee [eereereunnee XXX vvorviree] v | e [ | e [ 0
32. Reinsurance - nonproportional assumed liability............c..cccocovieer. [oreiennee. XXX oreiveened] crerrennsieensenes [ v [ | e [ e 0
33. Reinsurance - nonproportional assumed financial lines.........c..c... [covereuneee XXX rvorvnee] v | e [ | e [ 0
34, Aggregate write-ins for other lines of buSINEss..........cccocvverveveree [ oo, (V) IS [V [P (VN [P (V)N PP [N R 0
35, TOTALS.....oiiiisiisseiisens s ssnsssss s sssnssssnens | oo 1,910,159,509 |....3,569,492,329 | ..o 0]...1,232,921,663 | ....ooooovvnrininnnnns 0. 4,246,730,175

DETAILS OF WRITE-INS
K OO PO OPRTORRPRRTOOPSUVRTI USSR BOURPOORTISRTRRIRRTR DOVSRTOSPIRIRRTOROTRN DUTOTIURTORRRRRTOORRY PTOSSTRIRRTRRTIRR PO 0
3402, st enssnnns | soeesienesessnsnsenss | s | s [ s | e [ s 0
K DO OSSP OPRRTORRPRRTOOPSURRTI DUSSPTURRTORPORTSURRTU FTURPOORPIRTRIURTRN DOVSOTOPSURIRRTOROTRN DUTOTIURTORRRRRTIOR PTTRSTRTRRTRRTIRR PO 0
3498.  Summary of remaining write-ins for Line 34 from overflow page.. | ..c.ccccocvvvvvrvevnnee. (11 IO (O IO (01 IO (01 IO (0] 0
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 above).......ccoo. | wovvvrescviriiiiniienne, (V] P O ST 0] i) [V [P (V1 S 0
(a) Does the company's direct premiums written include premiums recorded on an installment basis? Yes[ ]No[X]
If yes: 1. The amount of such installment premiums §.......... 0.
2. Amount at which such installment premiums would have been reported had they been recorded on an annualized basis §.......... 0.




Annual Statement for the year 2012 of the PROGRESS'VE DlRECT |NSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage 5 6 7 8
1 2 3 4 Percentage of
Net Losses Losses Losses Incurred
Unpaid Net Losses Incurred (Col. 7, Part 2)
Direct Reinsurance Reinsurance Net Payments Current Year Unpaid Current Year to Premiums Earned
Line of Business Business Assumed Recovered (Cols.1+2-3) (Part 2A, Col. 8) Prior Year (Cols.4 +5-6) (Col. 4, Part 1)

1.
2. Allied lines...........
3. Farmowners multiple peril...
4, Homeowners multiple peril..
5. Commercial multiple peril....
6. Mortgage guaranty..........
8. Ocean marine......
9. Inland marine......
10. Financial guaranty.........c.cccceeveeveienne .
11.1 Medical professional liability - 0CCUITENCE........ccvrvrrurerrcereeeieieneins
11.2 Medical professional liability - claims-made.............cccouvveerrvriernienae
12. Earthquake........cccovveureenenrnereecseinenne
13. Group accident and health
14. Credit accident and health (group and individual)
15. Other accident and health..............ccocoovivnrirninnnee
16. Workers' compensation.......
171 Other liability - occurrence...
17.2 Other liability - ClAIMS-MAUE..........covevereeriereiereeeee e esissresees | eeviersses s ssssssessssssesesss | eevessesesesssssssessssssessessssessessesens | sessssesisssssessessssessessssssessessssnes | oree
17.3 EXCESS WOTKErS' COMPENSALION.........vurieiiicieieiieciseieiseieseneieineses [ coreeeeessnsiseesessessssssssessssssesssses | sesteesssesessesssssssssssssssssssessessnnes | eeessnssnssessnssnsssesssssesssssssssessnnsns | seesessesssesnssessnssesssnsessesssessessad | seeseesesssssnsessesessesssssessessssssssnses
18.1 Products liability = OCCUITENCE. ..o eieetsisseieinniens | eoveinsinseiesssssessssssesessssessesens | oessssessessssssessessssessesssssssssessesns | sessssessesssssssessesssssssessesssssssessessns | cone
18.2 Products liability - ClaiMS-MAAE.........corrureerrirircireieereineireeeeineinees [ et esssstsesseses | sesseeessesssesssssssssssssssessssesssssnnes | eeressnssnssssssssnssssessssesssssssssessnnsns | seesessessnessssessnssesssnsssssesssessessad | seeeeeseessssnsessssessesssesessssssssssseses
19.1,19.2  Private passenger auto liability.... .1,255,179,506 | ... 435,160,378 .1,361,678,892
19.3,19.4  Commercial auto ability.............cocvvrvrrirerirriisiisssississssesienies | eoesiesiesissssessssssssssssssens | cosessssssssnssssssnnes 17,851,247 | oo 4,016,531 [ oo 13,834,716 | oo, 22,239,043
21. Auto physical damage..........c.coeeereerienmeennreneineesnsissensssssessssssssens | ceevnerneinennnnenen 62,630,989 | oo 804,224,042 | ...oovvvrne 285,042,382 | .oovvvvriiennnnn 981,812,649 | oo 3,834,044
22. Aircraft (all perils)
23. FIARIIEY ...
24, SUTBLY ..ttt saen
26. Burglary and theft....
27. Boiler and machinery..
28. Credit.......
29. International
30. WaITANLY....cvvrericcerise e essneees
31. Reinsurance - nonproportional assumed property..
32. Reinsurance - nonproportional assumed liability.........
33. Reinsurance - nonproportional assumed financial lines..
34. Aggregate write-ins for other lines of busingss...........cccccevcivviernen.
35. TOTALS.....ooiiiisiseciscissssississisenssssssssssnssssssssssssessssssssssssssnes | eossessssesssssssesan |y 190,775,696 | vovvinisiiinnnnnnn2,102,599,931 | i 733,359,516 | .oooovreiiininne 2,526,016,111
DETAILS OF WRITE-INS
3401.
3402.
3403.
3498.  Summary of remaining write-ins for Line 34 from overflow page....... | oocveeeivcveveeseseienienineieenend [
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 aboVe).......ccceeves | evrrinrinrinninsnsnssssrsnssnseesd | o 0
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Annual Statement for the year 2012 of the PROGRESS'VE DlRECT |NSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2A - UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES

Reported Losses Incurred But Not Reported 8 9
1 2 3 4 5 6 7
Deduct Reinsurance Net Losses Excluding Net
Recoverable from Incurred but Net Losses Unpaid Loss
Reinsurance Authorized and not Reported Reinsurance Reinsurance Unpaid Adjustment
Line of Business Direct Assumed Unauthorized Companies (Cols.1+2-3) Direct Assumed Ceded (Cols.4+5+6-7) Expenses

_k
S SO A WN
o«

Farmowners multiple peril..
Homeowners multiple peril.
Commercial multiple peril...

Mortgage QUAaraNty..........ccceeveeiricreeeee s

Ocean marine
Inland marine
Financial guaranty

...970,289 |.

..1,086,164

.354,238

.470,086

Medical professional liability - OCCUITENCE.............cvvrevrevererererieie s
11.2 Medical professional liability - claims-made...
12. Earthquake.....
13. Group accident and health
14. Credit accident and health (group and individual)
15. Other accident and health
16. Workers' compensation......
171 Other liability - occurrence.....
17.2 Other liability - claims-made...
17.3 Excess Workers' COmMPENSatioN..........c.ccueivereeinsiererseiesesssessseseennees
18.1 Products liability - OCCUITENCE.........cvvreriercreireieereenese e
18.2 Products liability - claims-made.. . . .
19.1,19.2  Private passenger auto ability..........cccovurrrinrrrninrnreierssessssiees | cenresssesssnanes 499,180,316 |...ccoovverrere. 830,687,927 299,220,355 |...cccovrrenns 1,030,647,888 |.......cc.c0....... 119,993,996 | ....cvvvrnvnes 307,142,783 |...covoovvrrrrn, 96,105,775 |................1,361,678,892 | ....ccceuuumm.. 277,449,096
19.3,19.4  Commercial QUL lIDIlity............cc.evuivrieiieiiieieie s | ceestessessesses st s ssessessaes | sesssaessesssssanians 24,815,809 | ....ccooereererirenns 5,583,557 | .coovrverrrrrirnn. 19,232,252 | ..oovoeveereeerereeeseseeiessenas | eevesissisissiesis 3,879,730 |..ooveerereirreieinns 872,939 |..ooiviieierenn22,239,043 | oo 3,591,827
21. Auto physical damage..........c.ccevrrererinrrieriersssessesssesssssssesessssennes | sesvssennernnnsesn20,893, 171 | v 41,475,124 15,382,866 |........cc0erere..52,985,429 | oo (21,408, 111) | o (42,013,030) | ..oovvverrrrennns (14,269,757) | ..ovvvrerrrernnnnn 3,834,044 | oo 8,300,138
22. Aircraft (all perils)
23. Fidelity....
24.
26.
27. Boiler and machinery.
28. Credit......
29. International...
30. Warranty.
31. Reinsurance - nonproportional assumed property
32. Reinsurance - nonproportional assumed liability
33. Reinsurance - nonproportional assumed financial lines
34. Aggregate write-ins for other lines of bUSINESS.........covvrvirisinsinisiinins
35. TOTALS ...ttt
3401.
3402.
3403.
3498.  Summary of remaining write-ins for Line 34 from overflow page
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Ling 34 @bOVE).......ccccveereriens | eoreriseiercesesscice e {01 {01 (01 [0 OO | I DUOOORORORRRR (0] N (01 ORI 0 ) DO 0
(a) Including §.......... 0 for present value of life indemnity claims.




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - EXPENSES
1 2 3 4
Other
Loss Adjustment Underwriting Investment
Expenses Expenses Expenses Total
1. Claim adjustment services:
11 DIMBCE cevueeereeereereeees ettt st sass st s ensssnees | eesseessensssnees 18,565,707 | ..ovvverreereeerneeernerereeernnes [ eersesesnmeesneeessnsssnssssssesnns | sevemesesmssennes 18,565,707
1.2 REINSUrANCE @SSUME........coevivieeiereiieicteiese ettt sessssassssssssssesessnsens | evessessssinsensnd 671,658,748 | ..evevreererereeeeenesieens | eerereree s | e 61,658,746
1.3 REINSUrANCE CEABM.........uvecveeeceecee et ssssnns | ersrensessnessans 18,050,502 | ..voivieiiiiiieiecisieieiens | e | e 18,050,502
1.4 Net claim adjustment services (1.1 + 1.2 = 1.3)..vcrrerrnneernrenereeenseenseeeneees e 62,173,951 | oo (U (1] IS 62,173,951
2. Commission and brokerage:
2.1 Direct, excluding CONINGENT..........cocviveieiirieee et sesssseses | enere e [ evesiesessesesanes 5,591,563 | ..vveverereeeeiesieeinens | e 5,591,563
2.2 Reinsurance assumed, excluding CONtINGENt..........cccoveveievrireiciieiiesie e [ e [ e 2,446,665 | ..o | e 2,446,665
2.3 Reinsurance ceded, excluding contingent.. .1,808,601
2.4 CONHNGENT = QIMECE.......ceieeeeiiecereieie ettt ssesssstssssssesses | sessetsessesssstesssssessessastssnns | sesessssessssessssenssnnsans 7,217
2.5 Contingent - reinSUranCe asSUMET..........ccucuiueieieuiisiieieieieseee e sesssssssesens | evesssssssesessssessesessssssssenes | svesessssessesissessenns 53,349
2.6 Contingent - reiNSUrANCE CEARM..........oivuiiirireieieeesie ettt ssssnss [ evserissssiessssssesse s sssssssenes | sosesessssessesissessenns 13,627
2.7 Policy and membErShip fEES.........coiuiiueieiiieieieiesie et sssssssesessssesss [ ansesssssssesesssssessesssssssassenss | ossessessesssssssessessssensessnsanse | soasssessassessssssessessnsensessnss | srossessssossessesssensasssssnsns 0
2.8 Net commission and brokerage (2.1+2.2-2.3+24+25-26+2.7).ccccecevecee| covvrerierisercsieenad (0] I 6,276,565 | ..ovovvvrrereerereeeas (V1N I 6,276,565
3. Allowances to manager and AQENTS...........cceuiueieieiiieieieeseiese s ssssssenss | seressesisssssesiessssesesssesseses | seristesesiesessese s esesnses | seresissessesesss e sstenens | essesesss st s s benes 0
4. ADVEIISING......ceorrirceieiieesieri sttt ss sttt | sreestesss st ennen | serensi s 312,807,906 | ..cvomevvrrermeeeeeenieerinenins | cornerieeniinens 312,807,906
5. Boards, bureaus and associations.... 1,256,413 | o 1,671,408 |.... ...2,927,821
6. Surveys and UNAErWritiNg FEPOIS...........ciuiveieieiriiese et sessesseses | soisssssessesssssssssesssssssesesins | sesesessssissesss 37,578,742 37,578,742
7. Audit Of ASSUMEAS' TECOTAS.........cvererereririeieriieerieis st sess s esstenssesstens | onessseessenssessssesssessssnesss | srinesssneneesssseessssessssesssnees | cossessssesssesssssessensssnesssns | sesssesssesssssesssensssesssens 0
8.  Salary and related items:
8.1 SAIAMES......vveeiicericri et | s 252,445,325 |.....ocvvene 248,979,776 | ..coovvvvrerrrns 1,977,812 [ 503,402,913
8.2 PaYION HAXES....uuverererciincriieeeierieeissesi sttt ssssensnnns | seresneneeiens 17,714,550 | ..oovvverrrnns 18,693,211 [ covvoverrirerrinn! 61,218 | .o 36,468,979
9. Employee relations and WEIare..........ccccueueierieeieiesesseiesssssiee s siessssssessesssnsns | cevsessesssssesans 45,451,188 |..covvervrrneen. 40,582,245 | ...oovveveereieinns 94,399 | 86,127,832
10.  Insurance ..297,223 |.... 1,109,826 | ... 1,407,049
11 DIMECIOIS' FEES.....uurveeecrirreeicrieisieriiee it esss e nnsenstes | sesseestsnssessssesssesssenstsens | seesseeresnessesssesssensssennisns | seesssnesssnsessnesssesssessssessins | toeeessesssesssesssesssssessnns 0
12, Travel and travel HBMS........ccvrvrcreerireeeeseereses s sssesssssssenses | cesseesseneseneees 15,141,534 | .coooierri 5,320,232 | c.ooevvrrerireninnn. XCISIUN I 20,467,416
13, Rentand reNtiteMS........ccceurvrirererereeees s sssss s esssessssessssesenes | cesseesseseseeees 21,407,221 |, 36,577,673 | eovevererrierrerrcnenne 76,267 | .ocveereerrenne 58,061,161
14, EQUIPIMENE ..ottt sess st sssesssesssans | srssesssnnesesnesnns 1,480,032 | ..ovvvvreriennnne 6,862,645 | ....ooevverrierrrncrrirnenies [ e 8,342,676
15.  Cost or depreciation of EDP equipment and SOftWare.............cocceevvevrverieircreeeriereeseenes [ cerersieienienns 15,742,914 |.......occ.... 44,891,744 | oo 442 | 60,635,100
16, Printing and StAHONEIY........ccovvieeececeece et ssssnaenes | sreesissssesininnees 1,676,830 | ..ooovrerirrernene 5,668,286 | ...coocvcrrererrinans 4816 [ .o 7,349,932
17. Postage, telephone and telegraph, exchange and EXpress.........ccoeeveveeevrveereeiveesressens [ ceversiesenienns 15,905,842 |....coccvvvece. 37,103,502 | ovevereeen 15,485 [ .o 53,024,829
18. Legal and auditing.... 1,759,511 7,531,915
19, Totals (LINES 310 18)..crmuerreerreerrerereiinreesseeesessseesssesssseesssssssessssesssesssssssssssssssssssssans | eesssseessnessnns 390,278,584 |.....covvvernnes 803,262,717 | vvveeveerrerernens PRy (VN 1,196,134,272
20. Taxes, licenses and fees:
20.1 State and local insurance taxes deducting guaranty association credits
of § 69,061,540 69,061,540
20.2 Insurance department licenses and fEES..........covveieerrcieieeseieiiesseeesesisesesiens | seesiseiesesisesenaas 385,978 | .o 4424979 | ..o | e 4,810,957
20.3 Gross guaranty assoCiation aSSESSMENS............cc.evcueieeeiieeieiesesisesesessessenes | ceveesesiesssssesesssssessesesses | esseesessessssssseens 154,106 ..o | e 154,106
20.4 All other (excluding federal and foreign income and real estate)...........ccooeverveees | oervsiisiessiiiennas 128,760 [ ..o, 14,949,999 | ..o, e 15,078,758
20.5 Total taxes, licenses and fees (20.1 +20.2 + 20.3 + 20.4).......cccormerrerrrererneriinns | cevenerimrerinenenens 514,738 | ..o 88,590,625 | ...oouvererrierirerrieriinns (U IR 89,105,362
21, Real €State EXPENSES.......ciiviicicirie et ssesns | sresssssstessssntesessssensenessnn | sresesieresene s snenensenens | cnsererensnnnns 18,130,987 |...cccvvvrvrnne 18,130,987
22, Real ESIAE TAXES......cveci s | s [ e | s 3,996,389 | ...ovvriiniis 3,996,389
23.  Reimbursements by UNINSUIEA PIANS..........cceieiiiiiirieiesisseei e sissssessesssssnsens | siesessssessesssssssessesssssssessess | sinssesessessssesessssnsessessssens | ariesssssssesessssesessssssesesins | seessessssessesesssssssessessnse 0
24.  Aggregate write-ins for miscellaneous expenses.. 1,542,788 | ... 3,708,924 | ... 485172 |. 5,736,884
25.  Total EXPENSES INCUITEM.........cveveeveeicreiese st s st s st es s s st sssssnsessesens | ctessesnsensenes 454,510,061 |..ccovverneee. 901,838,831 |..ccovveereere 25,205,518 1,381,554,410
26.  Less unpaid EXPENSES = CUMTENE YBAI..........c.ccevveveeveeieeeitesessesesesessessesssssssssssessssssessesns | coessessssensenes 291,125,398 |....coevverrnns 47,615,800 |..oovereerrrnnns 4,072,215 |..coeveee. 342,813,413
27.  Add UNPaid EXPENSES = PHHOT YEAI........c.cveeveererireeereeiieeseeeseesessess s esssesssssssssesesssssessssasses | cressessssessenes 277,866,911 | .ovevererrnns 43,068,758 | ...coovvrrrrnns 4,154,253 |.....covvve. 325,089,922
28.  Amounts receivable relating to UniNSUred PIaNS, PrOT YEAT............ccvvevevecreesieieiseisieens [ crereersesesiesissesssesssssssesiess | cesesissssssssesssssssesssssssess | svvesesssssesiessssesssesssssssssins | seresessessesssssesssssesssnssas 0
29.  Amounts receivable relating to uninsured plans, CUITENE YEAI............c.evevveeriereeriesiisies | eerieiisiesiesssesssesesssnsesenss | ereressssssssessesssssssesssssnsens | aresesssssessessssessessssnsesesons | sesesesssessassessnssssessssnees 0
30. TOTAL EXPENSES PAID (Lines 25 - 26 + 27 - 28 + 29)..........coovevvvvrrneeeveerrenees [ o 441,251,574 |.....ovvveenes 897,291,789 |......cccveevrenn. 25,287,556 | ............. 1,363,830,919
DETAILS OF WRITE-INS
2401. MISCELLANEOUS EXPENSES.........oosoireeerieciseemeesiesssessssssssssenssesssssssssessssssssns | cvsvessesssssessnes 1,542,788 | ...ovvvorrnnnne 3,708,924 | ..o 485,172 | oo 5,736,884
2498. Summary of remaining write-ins for Line 24 from overflow page...........coeeenreneenenenncens | seeveeneerneineneiseieesseneenn (U1 S (0 (01 R 0
2499. Totals (Lines 2401 thru 2403 plus 2498) (Line 24 @bOVE)........cccourrerirrernserersseensnrernsnensnees | evssersseesssesaes 1,542,788 | ..o 3,708,924 | ..o 485,172 | .o, 5,736,884

(@) Includes management fees of $
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Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
EXHIBIT OF NET INVESTMENT INCOME

1 2
Collected Earned
During Year During Year

1. LS. QOVEIMMENE DONAS.......coovieictctee ettt b et e a e ettt bt b s s s bbbt eneis () IO 8,809,082 [ ..o 8,464,765
1.1 Bonds eXemMPE fIOM U.S. 18X ..ottt bbb bbbttt en [C:) 7,690,786 | ..oocvoevceieiecine 7,075,568
1.2 Other bonds (UNAFFIIALEA)............evecvereeeeeeretce ettt s st et s st s e s sttt s s st n s sanssnes () 63,023,231 | overereererereeereererns 61,075,809
1.3 BONAS Of @ffIlIALES........cvecveeeececie ettt bbbttt

2.1 Preferred StOCKS (UNGIFIIALEA). ... ..o verereeireeiircirese ettt sttt
211 Preferred Stocks 0f @ffiliAtES...........c.ccueieiicieieccc ettt bbbt

2.2 Common stocks (unaffiliated)...

Common stocks of affiliates..
3. Mortgage loans.............

4, Realestate.......
5. Contract loans
6.  Cash, cash equivalents and short-term investments
7. DeriVativVe INSITUMENLS. .......coucvitiecictc ettt bbb bbb s st et s bbbttt
8.  Otherinvested assets

9. Aggregate write-ins for INVESIMENT INCOME..........cou ittt

Total GroSS INVESHMENT INCOME. .. ... iviieeiiteeesie ettt st se s ss st ses s s s s s s s snsess b st st st en st nssnsessss st ensessnnas

............................. 135,543,508

INVESHMIENT EXDENSES. .....cvocereeeieceeeeese ettt ettt ettt s b8 E e 8 e£8 28RS E e85 £ 42184282 E 428428 R 82 b bR R 4R R bbb e bbbt
Investment taxes, licenses and fees, excluding FEAEral INCOME tAXES.........cccucveirieieieeeict ettt bbbt s st b s snnas
IEEIESE EXPENSE .. .vvtveitiictictie ettt bbbttt b bt s s b s s 4S8 b A s AR AR A A bR AR A bbb et A bttt
Depreciation on real estate and OthEr INVESIEA @SSELS..........vuierrririniirieiisiesi sttt st bbbttt
Aggregate write-ins for deductions from INVESIMENT INCOME............cviiiiiie ettt bbbt
Total deductions (Lines 11 through 15)........ccccevrrrrrnnennes
Net investment income (Line 10 minus Line 16)

(Q)erreeersersrreeen 25,205,518

..35,139,287

............................. 100,404,221

. Summary of remaining write-ins for Line 9 from overflow page
. Totals (Lines 0901 thru 0903 plus 0998) (Line 9 above)......

Includes $.....3,856,068 accrual of discount less $.....39,518,060 amortization of premium and less $.....1,822,049 paid for accrued interest on purchases.
Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium and less §.......... 0 paid for accrued dividends on purchases.

Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium and less §.......... 0 paid for accrued interest on purchases.

Includes §.......... 0 for company's occupancy of its own buildings; and excludes §.......... 0 interest on encumbrances.

Includes $.....446,819 accrual of discount less §.......... 0 amortization of premium and less §.......... 0 paid for accrued interest on purchases.

Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium.

Includes §.......... 0 interest on surplus notes and §......... 0 interest on capital notes.
(i) Includes $.....9,933,769 depreciation on real estate and §......... 0 depreciation on other invested assets.

) Includes$.......... 0 investment expenses and §.......... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to Segregated and Separate Accounts.
)

EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2 3

Realized
Gain (Loss)
on Sales
or Maturity

4

Other
Realized
Adjustments

Total Realized
Capital Gain (Loss)
(Columns 1 +2)

Change in
Unrealized
Capital Gain (Loss)

5
Change in
Unrealized
Foreign Exchange
Capital Gain (Loss)

1. U.S. government boNdS........ccooueereeienieneeneineneineseseiseese s
1.1 Bonds exempt from U.S. taX.......ccooeverererereseecseesceeeese s
1.2 Other bonds (unaffiliated)..........cocrrrrierenrininereenreeeeens
1.3 Bonds of affiliates.......cccerverernrrrireieessee e
2.1 Preferred stocks (unaffiliated)..........cccccovvveveiiereieiieriieiccecsen
2.11 Preferred stocks of affiliates..........c..cocvvvrreernrseieieseesseienis
Common stocks (unaffiliated)..........ccceverrerieeririeesesees
Common stocks of affiliates.........cccevrrrerierneieeseereseesins
MOMGAGE I08NS.......oucvieicieiie ettt
REAI ESALE......vvvererieireresie e
CONrACL I0ANS.........ovevecieeiceee et
Cash, cash equivalents and short-term investments.
Derivative instruments..........
Other invested assets
Aggregate write-ins for capital gains (I0SSes)..........ccceveerrererennn.

................... 3,262,371
................... 1,283,744
................. 27,502,196

................... 3,262,371
................... 1,283,744

o
© oo N o oA w TN
[N

—
o

Total capital gains (I0SSES)..........ovoviviviieieeeeiseee

0998. Summary of remaining write-ins for Line 9 from overflow page.....
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9 above)..............
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Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

EXHIBIT OF NONADMITTED ASSETS
1

Current Year Prior2Year Changesin Total
Total Total Nonadmitted Assets
Nonadmitted Assets Nonadmitted Assets (Col.2-Col. 1)
1. BONAS (SCREAUIE D)oottt st ess s essesssnsssssessesssssnsses | sessassssssessasssnsnnssessanssnssessasssnssessans | sessessssssessassnssssssessasssnssnssassanssnssess | sessessesssssssssssanssnssessansnssnssessnes 0
2. Stocks (Schedule D):
2.1 Prefermed SIOCKS. ... ..ovureeciecieirieeise sttt
2.2 Common stocks..
3. Mortgage loans on real estate (Schedule B):
BT FISEIBNS oo
3.2 Other than first IENS..........c.ucvuciicricrieiceee s
4. Real estate (Schedule A):
4.1 Properties occupied by the COMPaNY.........cccoririnirrinineneseseiseese e
4.2  Properties held for the production of income.
4.3 Properties held for sale............cccocrrurrennee.
5. Cash (Schedule E-Part 1), cash equivalents (Schedule E-Part 2)
and short-term iNvestmMENts (SChEAUIE DA)..........ocueireiieieerciseeseieetseese st essssses | eeereeessessestssesssesssessessessesssssessans | esteeessessassssssessessasssssessessassnssess | sessessesssssssssssassssssestessssssnssassnnes 0
8. CONrACTIOANS. ...ttt | setinesi s | sestest st | sttt 0
7. Derivatives (SChedUIE DB).........cccieiiiciiiceiieice et ssb s s s ssssenes | sevssssssessssssessesssssssessessssssssssessnsens | etiesissssssssesssssssessessssessesssssssessessens | sesissessesessssesssssessssssessessssessenas 0
8.  Other invested assets (SCEAUIE BA).........c.cciueieiciieieieeseisieiesetesies e ssssssessssessenas | eevsssessesssessesessssssseses 6,308,064 | ....oooveverirrreeiienn 6,612,203 [ ..cooveveieeiecceeeeie 304,139
9. ReCEIVADIES fOr SECUMHES.........euriiuiiriiriiiiriirrr s sies | setinesinesinesi s esiesiesissnies | sesbestessesse s s sssiennes | sesbesbes bbbt 0
10. Securities lending reinvested collateral assets (SChEAUIE DL)..........cccvcieeeieereceireiieieies | et eesesise e esienes | cvessiesesssses s ssesssssesssssssssseses | covessessssssssssssssessesssses e sasssesens 0
11, Aggregate write-ins for iNVESLEA SSELS........ccovieiveiicieiecciesse et ssessesens | ersssessissessesssesess s s ssensseas 0 ] e 0 ] e 0
12.  Subtotals, cash and invested assets (LINES 110 11).......ccccieecieieeieerscseeesseisee e ieniens | cossiesiseie s 6,308,064 |....ccovrerrrerererienine 6,612,203 | ..o 304,139
13, Title plants (fOr Title INSUTEIS ONIY).......cc.cuueveiicieiciieiee ettt ssesssssns | sstesssssessessssssessesssssesessessssessesss | svsessessssssssessisssessessssssessesssssessesss | criessessasssssssssssssssessesssssasssessas 0
14, Investment inCOME dUE AN CCIUEM...........cceiiiiiii s eies | seriesisis s | s sssnnes | resiesies s 0
15.  Premiums and considerations:
15.1 Uncollected premiums and agents' balances in the course of collection...........ccccceew [ covrrersrreieiersiieis 11,742,463 | ..o 10,910,043 [ .o (832,420)
15.2 Deferred premiums, agents' balances and installments booked but
deferred aNd NOt YEE QUE. ...ttt ettt ssessenes | ceeetseesesssstssesess st esssesssssestesssessests | steessssessessssssessessastasssessessansnssnssns | ssessesssssssssestessssssessessastsnssessaseans 0
15.3  ACCrUEd retrOSPECHVE PIEMIUMS........cvuiuuririeeeeieieecereieeseessetseeessessssesessesssssessessssssnens | eeeessessessessssesessesssssessessassssssessans | estsesssssessasssssessesssssnssessasssssessess | sessesssssnsssesssssssnsssessessnsssnssessnnes 0
16. Reinsurance:
16.1 Amounts recoverable fromM MBINSUIETS..........cccuivirirniiericrieriesiesiessessessessienses | sevsesinesinesinesiesiessessessessessseses | sestessessessessessssssssessessisssinnes | sesiessessessessesssesseesseessssssesssens 0
16.2  Funds held by or deposited With reinSUred COMPEANIES...........c.werrerurreenrineireseeneeeeees | ceeereieeseesrssseessssessssesessessssessssessnes | esteesssssessssssessessesssssssssessasssssessess | sessesssssssssssssssssssssssssessssssessessnnes 0
16.3 Other amounts receivable under reinSUranCe CONMTACES............ccuururinrienrinriinniiniiens | s | cevtesiesiesie s ssisssesssisnnes | sesiesiessessess et 0
17.  Amounts receivable relating to UNINSUIEA PIANS...........cceueiiveieiciinieeesses et [ e sssessesssssssesesens | etiesssissssesessssese s ssssssessens | sresississesesssssssssessssssessessssessenas 0
18.1 Current federal and foreign income tax recoverable and INtErest thEIEON...........ccvveicrieeies | | e ssssesess | eressssssies et es st sssenaes 0
18.2 Net defermed X @SSEL......... ittt nnes | chbssb bbbttt | ctbesi ettt | sebeeie e 0
19.  Guaranty funds receivable OF ON AEPOSIL.........c.cveiciiiieieiciesie e sessssens | eresssiesesis s ssesssssstessesens | stiesesissssessssssesse s sessessessssssessens | sesissessesesss st st en e 0
20. Electronic data processing equipment and SOftWAre...........ccc.ocuevueeeieineieieisesesieiessessieses | cevvessseiiesesss e 1,625,203 | ..oovoiveeeeieeees 3,250,407 | .ovvvererieieiesreienns 1,625,204
21.  Furniture and equipment, including health care delivery assets..........cvvivrennnriniieniiens | vevreieensse e 19,553 [ .ivieeirseeseesneesenes | e (19,553)
22. Net adjustment in assets and liabilities due to foreign eXChaNGe FatES........ccoeveierecicieiieiis [ e eennns | sttt sesiens | eessessssss st aensees 0
23. Receivables from parent, subsidiaries and affiliates...........cccvuueiceierieicieiseesesiseeienns [ e senens | esrre et siens | oesresses s anes 0
24. Health care and other amounts reCEIVADIE. ...........c.cocuiciiiirrrrinins [ [ s | s 0
25. Aggregate write-ins for other than invested @SSetS.........ccvirveeieiicisieeseeesessseesenes [ senees 1,102,822 [ .o 557,151 |, (545,671)
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINES 12 throUGN 25).........cueuieiieieieisse et ssessessssssssssssssssessssses | srssssssessssssssessssssesans 20,798,105 | .cooevverererrererenis 21,329,804 | ..coovvrereeeeieeis 531,699
27. From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNIS............cueveres [ orireieieiieiiceiscieesseeiesinns | vt sesssssesessssssesesiens | oessesssssssssessssessesesses s ssessanes 0
28. TOTALS (LINES 26 NG 27).......ovvvrerrerrereeoneeenieeresiseesissesessseessseesssssessssssesesssssssssssssssssses | eovseeseesnsesssnsesessneees 20,798,105 | .....ovveererrrirrcriennen. 21,329,804 | ....ooovrvrrricrrirecri 531,699
DETAILS OF WRITE-INS
1100, ettt ent | Seeeee Rt | cests e nent | e 0
1102, ottt ant | Seeeeb Rt | eests et enent | et 0
1103, ettt | SeeeeR Rt | eests ettt nent | e 0
1198. Summary of remaining write-ins for Line 11 from overflow Page..........ccoeuveveveveerresiereeneens | e 0 [ oo [0 U 0
1199. Totals (Lines 1101 thru 1103 plus 1198) (LiN€ 11 @DOVE).......ccviviiiiiiiiiisieiciisiesssesisisnsie | cressissessssssssssesesssssessessssenes 0 ] oo 0 ] e 0
2501, PREPAID EXPENSES..........cociuiriiieriminssesineeesissssssessessssesssssssssssnssssssssssssssssssssssssssnsssss | oseesssnnesssssnessssnnssssssneeens 947,975 | covoovrvcirineeriienieie 515,611 [ vvverereecrricriiicenns (432,364)
2502. MISCELLANEOUS OTHER ASSETS.......covveireereereemresseesseessssssssesssssssssssssssssssssssssssnsses | sossmeessssssssssssssssessssseens L A 41,540 | (113,307)
2503 oeeoeeeesse et eeeees et s s SRR s Rt | £iseee s R e e s e es Rt n st s st et | neeeessseess R s et et s st ennnes | eestsseeess s s st st 0
2598. Summary of remaining write-ins for Line 25 from oVerflow Page........cccooverrurrneenrnninniinninees | e seeseesseseessssesseens (0 O | oo 0
2599. Totals (Lines 2501 thru 2503 plus 2598) (LiN€ 25 8DOVE).......cucurrenrieisseessienisriesssiesssresssnennns | cevessessssessssssssesssseeans 1,102,822 | .. YA (545,671)
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NOTES TO FINANCIAL STATEMENTS

1. Summary of Significant Accounting Policies

A.

Accounting Practices

The accompanying statutory-basis financial statements of Progressive Direct Insurance Company (the “Company”) were prepared on
the basis of accounting practices prescribed or permitted by the Ohio Department of Insurance (“DOI").

The Ohio DOI requires insurance companies domiciled in the state of Ohio to prepare their statutory-basis financial statements in
accordance with the National Association of Insurance Commissioners’ (“NAIC”) Accounting Practices and Procedures Manual subject
to any deviations prescribed or permitted by the Ohio DOI. No deviations from NAIC statutory accounting practices (“NAIC SAP”) were
used in preparing these statutory-basis financial statements as illustrated in the table below:

Description | State of Domicile | 2012 | 2011
Net income
(1) Netincome, state basis OH $ 222,711,535 | $ 208,382,261

(2) Effect of state prescribed practices
(3) Effect of state permitted practices

(4) Netincome, NAIC SAP basis (1-2-3=4) OH $ 222,711,535 | $ 208,382,261
Surplus
(5) Policyholders' surplus, state basis OH $ 1,363,283,193 | $ 1,272,391,248

(6) Effect of state prescribed practices
(7) Effect of state permitted practices
(8) Policyholders' surplus, NAIC SAP basis(5-6-7=8) OH $ 1,363,283,193 | $ 1,272,391,248

Use of Estimates

The Company is required to make estimates and assumptions when preparing its financial statements and accompanying notes in
conformity with NAIC SAP. Actual results may differ from those estimates. Material estimates that are susceptible to significant
changes in the near term include the loss and loss adjustment expense (“LAE”) reserves and the Company’s adjustment to realized
losses for other-than-temporary impairment (“OTTI"), (see page 12, column 2, Exhibit of Capital Gains (Losses) and Note 1C).

Accounting Policies

Insurance premiums written are being earned into income on a pro-rata basis over the period of risk based on a daily earnings
convention. Unearned premiums are established to cover the unexpired portion of premiums written. The Company offers a variety of
payment plans to meet individual customer needs. Generally, insurance premiums are collected in advance of providing risk coverage,
minimizing the Company’s exposure to credit risk.

Acquisition costs, such as agents’ commissions, premium taxes, and other policy initiation costs, are charged to operations as incurred.
Advertising costs are expensed as incurred.

Other income includes finance and service charges collected on premiums receivable and finance and service charges assumed under
quota-share reinsurance agreements with four of the Company’s non-pooled insurance company affiliates.

Certain assets designated as “nonadmitted assets”, in accordance with Statement of Statutory Accounting Principles (“SSAP”) No. 4,
Assets and Nonadmitted Assets, are reported on page 13, Exhibit of Nonadmitted Assets. The change in nonadmitted assets is
charged directly against surplus as regards policyholders on page 4, Statement of Income, capital and surplus section.

In addition, the Company uses the following accounting policies:
Investments

. Cash and cash equivalents include bank accounts and certificates of deposit as well as short-term investments with original
maturities of three months or less that are reported at amortized cost which approximates market value.

. Short-term investments include securities acquired within one year of maturity except for those with original maturities of three
months or less (see cash and cash equivalents above) and are reported at amortized cost which approximates market value.

. Investment grade bond valuations are based on NAIC designations or NAIC Credit Rating Provider (“CRP”) designations from
the Acceptable Rating Organization (“ARO") list and are reported at amortized cost using the scientific method which closely
approximates the effective interest method. Non-investment grade bond valuations are also based on NAIC designations or
NAIC CRP-ARO designations and are reported at the lower of amortized cost or fair market value. Loan-backed and
structured securities follow the guidance prescribed by SSAP No. 43R, Loan-backed and Structured Securities (“SSAP No.
43R"), for the determination of the bond valuation and reporting designation. The difference between the original cost and
redemption value of these securities is recognized over the lives of the respective issues and included in net investment gain.

. Common stocks, other than investments in stocks of subsidiaries and affiliates, are reported at fair market values based on
active market closing quotations from a regulated exchange. Changes in the fair market values of these securities are
reflected directly as unrealized gains or losses in statutory surplus, net of deferred income taxes.

. Non-redeemable preferred stocks are reported at fair market values. Changes in the fair market values of these securities are
reflected directly as unrealized gains or losses in statutory surplus, net of deferred income taxes. Investment grade
redeemable preferred stocks are reported at amortized cost, while non-investment grade redeemable preferred stocks are
reported at the lower of amortized cost or fair market value. The difference between the original cost and redemption value of
the redeemable preferred securities is recognized using the scientific method, which closely approximates the effective
interest method, over the lives of the respective issues and included in net investment gain.

. The fair market values reported are derived from independent and observable market input evaluations provided by reputable
pricing services, independent broker/dealer bid lists, independent broker/dealer quotations, independent broker/dealer pricing
services, or active market closing quotations from a regulated exchange. In very rare cases, if none of the aforementioned
primary sources are available, matrix pricing using the reporting entity’s own market based assumptions may be utilized. The
approved methods for computation of fair market value are prescribed in Part Five of the Securities Valuation Office Purposes
and Procedures Manual.

. The Company has no investments in mortgage loans.
. Loan-backed and structured securities are accounted for as prescribed by SSAP No. 43R. These securities are generally
stated at amortized cost as determined by the estimated value of future cash flows. Prepayment assumptions for loan-backed

and structured debt securities are obtained from available market data, broker/dealers, and/or internal estimates, and are
consistent with current interest rate and economic trends.
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The Company owns 100% of the surplus of Gadsden, AL, LLC (“Gadsden”), a non-insurance affiliate incorporated in Ohio
that owns investment real estate. In accordance with SSAP No. 4 — Assets and Nonadmitted Assets, this investment is
reported as other invested assets in the Company’s statutory-basis financial statements (see Schedule BA). This investment
is reported on the equity basis as prescribed in the Accounting Practices and Procedures Manual of the NAIC. See Note
21.C.2.

The Company has no investments in derivatives.

The Company may enter into repurchase agreements in which it borrows cash by providing certain underlying securities as
collateral for the arrangement. The cash borrowed is invested in cash equivalents and an offsetting liability is established.
The cash equivalent investment maturities and the term of the borrowing arrangement on the collateralized securities match,
eliminating duration risk exposure to the Company. The Company did not have any open repurchase agreements at
December 31, 2012 and December 31, 2011.

Realized gains and losses on sales of securities are computed based on the first-in, first-out method.

The Company’s management routinely monitors individual securities in its investment portfolio for pricing changes that might
indicate potential impairments and performs detailed reviews of securities with unrealized losses based on predetermined
guidelines to determine whether a decline in the value of a security is other-than-temporary. A review for OTTI requires
making certain judgments regarding the materiality of the decline, its effect on the financial statements, the probability, extent,
and timing of a valuation recovery, and the Company'’s ability and intent to hold the security. The scope of this review is
broad and requires a forward-looking assessment of the fundamental characteristics of a security, as well as the market-
related prospects of the issuer and its industry.

Management assesses valuation declines to determine the extent to which such changes are attributable to (i) fundamental
factors specific to the issuer, such as financial conditions, business prospects or other factors, or (ii) market-related factors
such as interest rates or equity market declines (i.e., negative returns at either a sector index level or the broader market
level), or (iii) credit-related losses where the present value of cash flows expected to be collected are lower than the amortized
cost basis of the security (includes only those securities covered under SSAP No. 43R). This evaluation reflects
management’s assessment of current conditions, as well as predictions of uncertain future events that may have a material
effect on the financial statements related to security valuation.

When persuasive evidence exists that causes management to conclude that a decline in fair value is other-than-temporary,
the book value of such security is written down and recognized as a realized loss. All other unrealized gains or losses are
reflected in statutory surplus.

Real Estate, Electronic Data Processing Equipment, and Furniture and Fixtures

Company occupied real estate is reported at book/adjusted carrying value, less any related encumbrances. The Company
does not own any property held for the production of income or sale. For properties intended for a unique, highly specialized
purpose, such as the Company's data centers and service centers, the Company reports book/adjusted carrying value, less
any related encumbrances.

For properties held for sale, the company engages the services of independent appraisers who issue summary reports
indicating the properties' fair market value. The appraisals are completed using all three traditional methods of valuation: cost
approach, sales comparison approach, and income approach. For occupied properties, the Company uses book/adjusted
carrying value to report fair market value.

All real estate except land is depreciated over its estimated useful life using the straight-line method.

Electronic data processing equipment and furniture and fixtures are reported at depreciated cost and are depreciated over the
estimated useful lives of the assets using accelerated methods for computers and the straight-line method for furniture and
fixtures. The resulting net book value of furniture and fixtures is nonadmitted. Application software is capitalized and
depreciated over its estimated useful life, and the resulting net book value is nonadmitted.

Loss and Loss Adjustment Expense Reserves

Loss reserves represent the estimated liability on claims reported to the Company, plus reserves for losses incurred but not
yet reported (“IBNR”). These estimates are reported net of amounts recoverable from salvage and subrogation. LAE
reserves represent the estimated expenses required to settle reported claims and IBNR losses. Such loss and LAE reserves
could be susceptible to significant change in the near term. The Company conducts extensive reviews each month on
portions of its business to help ensure that the Company is meeting its objective of always having reserves that are adequate
with minimal variation. Results would differ if different assumptions were made (see Note 25).

Capitalization of Assets

Prepaid assets above a $100,000 threshold are capitalized. Under certain circumstances, the Company may decide to
establish a prepaid expense for amounts less than the threshold. Prepaid assets are nonadmitted.

2. Accounting Changes and Corrections of Errors

A.

Material Changes in Accounting Principles

Accounting changes adopted to conform to the provisions of the NAIC statutory accounting practices are reported as changes in
accounting principle. Effective January 1, 2012, the Company adopted SSAP No. 101, Income Taxes. SSAP No. 101 reflects a
revision to the accounting principles regarding deferred tax asset admissibility calculations (see Note 9). The Company'’s deferred tax
asset was not impacted by applying the provisions of SSAP No. 101.

3. Business Combinations and Goodwill

Not applicable

4. Discontinued Operations

Not applicable
5. Investments

A.

Mortgage Loans, Including Mezzanine Real Estate Loans

Not applicable

Troubled Debt Restructuring for Creditors

Not applicable
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C. Reverse Mortgages
Not applicable
D. Loan-Backed Securities
1. The sources used to determine prepayment assumptions are derived from updated cash flows from widely utilized
reputable industry sources. The Company’s portfolio managers review the available cash flow data and prepayment
assumptions and make adjustments based on current performance indicators on the underlying assets (e.g., delinquency
rates, foreclosure rates, and default rates), credit support (via current levels of subordination), and historical credit
ratings.
2. Intent to Sell or Inability to Hold Securities with a Recognized Other-Than-Temporary Impairment
Not applicable
3. The following table shows, as of December 31, 2012, the Company’s other-than-temporary impairment for loan-backed
and structured debt securities since the adoption of SSAP No. 43R.
Financial
Amortized cost Statement date
before current Amortized Cost |Fair Value at time| when other-than-
period other-than- Recognized other{ after other-than- of other-than- temporary
temporary Projected Cash | than-temporary temporary temporary impairment was
CUSIP impairment Flows Impairment Impairment impairment reported
61748LAD4 | $ 10,977,201 | $ 10,016,108 | $ 961,093 | $ 10,016,108 | $ 7,150,350 2009 - Q3
863579XC7 20,634,751 18,722,138 1,912,613 18,722,138 18,722,138 2009 - Q3
71085PAW3 14,226,110 13,588,558 637,552 13,588,558 8,969,609 2010-Q1
45660LDG1 5,607,836 5,301,431 306,405 5,301,431 4,436,741 2010- Q2
71085PAW3 13,588,558 9,081,782 4,506,776 9,081,782 9,081,782 2010- Q2
855541AB4 4,492,027 4,118,702 373,325 4,118,702 3,952,372 2010- Q2
32027NRX1 239,447 162,300 77,147 162,300 162,300 2010- Q3
855541AB4 3,711,737 3,552,306 159,431 3,552,306 3,552,306 2011-Q1
3622N6AG4 6,307,525 6,122,525 185,000 6,122,525 5,223,707 2011- Q2
3622N6AG4 5,391,042 5,320,838 70,204 5,320,838 4,780,080 2012 - Q2
32027NRX1 114,572 81,261 33,311 81,261 81,261 2012 - Q2
32027NRX1 85,612 40,443 45,169 40,443 40,443 2012 - Q4
Total XXX XXX $ 9,268,026 XXX XXX XXX
4. As of December 31, 2012, the Company had $3,218,032 of gross unrealized losses in the Company’s loan-backed and
structured debt securities. The Company currently does not intend to sell the loan-backed and structured debt securities
and determined that it is more likely than not that the Company will not be required to sell these securities for the period
of time necessary to recover their cost basis. If the Company’s strategy was to change and these securities were
determined to be other-than-temporarily impaired, the Company would recognize a write-down in accordance with the
Company'’s stated policy.
As of December 31, 2012, the composition of fair value and gross unrealized losses on loan-backed and structured debt securities
by the length of time that individual securities have been in a continuous unrealized loss position is as follows:
Description Amount
a. Aggregate amount of unrealized losses
1. Less than twelve months $ 406,740
2. Twelve months or longer 2,811,292
Total $ 3,218,032
b. Aggregate fair value of securities with unrealized losses
1. Less than twelve months $ 41,280,529
2. Twelve months or longer 18,067,385
Total $ 59,347,914
5. Under SSAP No. 43R, the Company analyzes its structured debt securities to determine if the Company intends to sell, or if it is
more likely than not that the Company will be required to sell, the security prior to recovery and, if so, the Company writes down
the security to its current fair market value with the entire amount of the write-down recorded as a realized loss. To the extent that
it is more likely than not that the Company will hold the debt security until recovery (which could be maturity), the Company
determines if any of the decline in value is due to a credit loss (i.e., where the present value of cash flows expected to be collected
is lower than the amortized cost basis of the security) and, if so, the Company recognizes that portion of the impairment as a
realized loss.
E. Repurchase Agreements
Not applicable (see Note 1C Investments)
F. Real Estate
The Company recognized impairment write-downs for its investments in real estate during the statement periods. The amount of
impairment recognized of $264,445 (see Schedule A, Part 1, Column 12) is reflected in realized capital gains (losses) in the Company’s
Statement of Income and is not considered material to the Company.
G. Low Income Housing Tax Credits
Not applicable
6. Joint Ventures, Partnerships and Limited Liability Companies
A. Detail for Those Greater than 10% of Admitted Assets

The Company has an investment in a limited liability company (“LLC") but it does not exceed 10% of the Company's admitted assets

(see Note 1C).
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Write-downs for Impairment of Joint Ventures, Partnerships, and LLC's

The Company did not recognize any impairment write-down for its investment in the LLC during the statement periods.

A.

Investment Income

Accrued Investment Income

The Company nonadmits investment income due and accrued if the amounts are greater than 90 days past due.

Amounts Nonadmitted

Not applicable

Not applicable
Income Taxes
A.

1.

Derivative Instruments

Components of the net deferred tax asset (liability) ("DTA"/*(DTL)")

The components of the net deferred tax asset/(liability) at December 31 are as follows:

December 31, 2012

December 31, 2011

Change

Description

(1)

Ordinary

Income

(2)

Capital
gain (loss)

®3)

(Col 1+2)
Total

Ordinary

Income

(4)

®)

Capital
gain (loss)

(6)

(Col 4+5)
Total

]
(Col 1-4)
Ordinary

Income

(Col 2-5)
Capital
gain (loss)

(8)

(9)

(Col 7+8)
Total

Gross deferred tax
assets $

Statutory valuation
allowance
adjustment

(@
(b)

113,716,318

$ 37,365,748 | $

151,082,066 | $

112,714,711 | $

45,381,030 | $

158,095,741 | $

1,001,607 | $

(8,015,282)

$

(7,013,675)

(c) Adjusted gross
deferred tax assets
(1a-1b) $

Deferred tax assets

nonadmitted

(d)

113,716,318

37,365,748 | $

151,082,066 | $

112,714,711 | $

45,381,030 | $

158,095,741 | $

1,001,607 | $

(8,015,282)

(7,013,675)

(e) Subtotal (net deferred
tax asset) (1c-1d) $
Deferred tax

liabilities

®

113,716,318

17,421,131

37,365,748 | $

70,148,322

151,082,066 | $

87,569,453

18,759,644

112,714,711 | $

45,381,030 | $

56,294,521

158,095,741 | $

75,054,165

1,001,607 | $

(1,338,513)

(8,015,282)

13,853,801

(7,013,675)

12,515,288

Net admitted deferred
tax assets (net
deferred tax liability)
(1e-1f)

(@)

$

96,295,187

(32,782,574)| $

63,512,613 | $

93,955,067 | $

(10,913,491)| $

83,041,576 | $

2,340,120 | $

(21,869,083)

(19,528,963)

The admission calculation components of the DTA in accordance with SSAP No. 101, Income Taxes, are as follows:

December 31, 2012

December 31, 2011

Change

Description

@ )

Ordinary
Income

Capital
gain (loss)

®3)

(Col 1+2)
Total

(©)

Ordinary
Income

(©)

Capital
gain (loss)

(6)

(Col 4+5)
Total

@)
(Col 1-4)
Ordinary
Income

(C))
(Col 2-5)
Capital
gain (loss)

)

(Col 7+8)
Total

(a) Federal income taxes paid in
prior years recoverable
through loss carrybacks

(b) Adjusted gross deferred tax
assets expected to be
realized (excluding the
amount of deferred tax
assets from 2(a) above) after
application of the threshold
limitation. (The lesser of
2(b)1 and 2(b)2 below)

1. Adjusted gross deferred
tax assets expected to be
realized following the
balance sheet date

2. Adjusted gross deferred
tax assets allowed per
limitation threshold

(c) Adjusted gross deferred tax
assets(excluding the
amount of deferred tax
assets from 2(a) and 2(b)
above) offset by gross
deferred tax liabilities

(d) Deferred tax assets admitted as
result of application of
SSAP No. 101.

Total (2(a)+2(b)+2(c)

$ 108,130,200 8,019

3,297,070 -

3,297,070 -

2,289,048 37,357,729

108,138,219

3,297,070

3,297,070

194,965,587

39,646,777

$ 98,333,836

14,380,875

45,381,030

98,333,836

115,378,445

59,761,905

$ 9,796,364

3,297,070

3,297,070

(12,091,827)

$

8,019

(8,023,301)

$

9,804,383

3,297,070

3,297,070

79,587,142

(20,115,128)

$ 113,716,318 | $ 37,365,748

$ 151,082,066

$ 112,714,711

$ 45,381,030

$ 158,095,741

$ 1,001,607

$

(8,015,282)

$

(7,013,675)

3.

Recovery period and threshold limitation information is as follows:

Description

2012

2011

(a) Ratio percentage used to
determine recovery period
and threshold limitation
amount

(b) Amount of adjusted capital and
surplus used to determine
recovery period and threshold
limitation in 2(b)2 above $

820%

1,299,770,580

N/A

N/A
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4. The impact of tax planning strategies is as follows:
December 31, 2012 December 31, 2011 Change
@ @) @) (4) (%) (6) ™ (®) 9)
(Col 1-4) (Col 2-5)
Ordinary Capital (Col 1+2) Ordinary Capital (Col 4+5) Ordinary Capital (Col 7+8)
Description Percent Percent Total Percent Percent Total Percent Percent Total
(a) Adjusted gross DTAs (% of
total adjusted gross DTASs) 0% 0% 0% 0% 0% 0% 0% 0% 0%
(b) Net admitted adjusted gross
DTAs (% of total net admitted
adjusted gross DTAs) 0% 0% 0% 0% 0% 0% 0% 0% 0%
(c) Does the Company's tax planning strategies include the use of reinsurance? Yes __ No X
B. Regarding deferred tax liabilities that are not recognized:
Not applicable
C. Current and deferred income taxes consist of the following major components:
1. Current Income Tax:
@ @ ©)
December 31, December 31, (Col 1-2)
Description 2012 2011 Change
(a) Federal $ 97,803,531 | $ 108,779,278 | $ (10,975,747)
(b) Foreign - - -
(c) Subtotal $ 97,803,531 | $ 108,779,278 | $ (10,975,747)
(d) Federal income tax on net capital gains 16,949,083 (1,229,494) 18,178,577
(e) Utilization of capital loss carry-forwards - - -
(f) Other - - -
(9) Federal and foreign income taxes incurred $ 114,752,614 | $ 107,549,784 | $ 7,202,830
2. Deferred Tax Assets:
@ @ (©)]
December 31, December 31, (Col 1-2)
Description 2012 2011 Change
(a) Ordinary
(1) Discounting of unpaid losses $ 27,815,817 | $ 30,596,525 | $ (2,780,708)
(2) Unearned premium reserve 78,010,283 74,062,014 3,948,269
(3) Policyholder reserves - - -
(4) Investments - - -
(5) Deferred acquisition costs - - -
(6) Policyholder dividends accrual - - -
(7) Fixed assets 590,930 1,220,301 (629,371)
(8) Compensation and benefits accrual 771,188 1,054,255 (283,067)
(9) Pension accrual - - -
(10) Receivables - nonadmitted 4,109,862 3,818,515 291,347
(11) Net operating loss carry-forward - - -
(12) Tax credit carry-forward - - -
(13) Other - bad debt reserve 2,032,250 1,694,114 338,136
(14) Other (including items <5% of total ordinary tax assets) 385,988 268,987 117,001
(99) Subtotal $ 113,716,318 | $ 112,714,711 | $ 1,001,607
(b) Statutory valuation allowance adjustment - - -
(c) Nonadmitted - - -
(d) Admitted ordinary deferred tax assets (2a99-2b-2c) $ 113,716,318 | $ 112,714,711 | $ 1,001,607
(e) Capital
(1) Investments 37,365,748 45,381,030 (8,015,282)
(2) Net capital loss carry-forward - - -
(3) Real estate - - -
(4) Other (including items <5% of total capital tax assets) - - -
(99) Subtotal $ 37,365,748 | $ 45,381,030 | $ (8,015,282)
(f) Statutory valuation allowance adjustment - - -
(9) Nonadmitted - - -
(h) Admitted capital deferred tax assets (2e99-2f-2g) $ 37,365,748 | $ 45,381,030 | $ (8,015,282)
(i) Admitted deferred tax assets (2d+2h) $ 151,082,066 | $ 158,095,741 | $ (7,013,675)
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3. Deferred Tax Liabilities:
@ @ 3
December 31, December 31, (Col 1-2)
Description 2012 2011 Change
(a) Ordinary
(1) Investments $ 97,041 | $ 93,811 | $ 3,230
(2) Fixed Assets 14,102,126 15,576,573 (1,474,447)
(3) Deferred and uncollected premium - - -
(4) Policyholder reserves - - -
(5) Other liabilities- prepaid expenses 224,608 354,507 (129,899)
(6) Other liabilities - salvage and subrogation 1,789,805 1,757,832 31,973
(7) Other liabilities - foreign currency translation 1,207,551 976,921 230,630
(8) Other (including items <5% of total ordinary tax liabilities) - - -
(99) Subtotal $ 17,421,131 | $ 18,759,644 | $ (1,338,513)
(b) Capital
(1) Investments 70,148,322 56,294,521 13,853,801
(2) Real estate - - -
(3) Other (including items <5% of total capital tax liabilities) - - -
(99) Subtotal $ 70,148,322 | $ 56,294,521 | $ 13,853,801
(c) Deferred tax liabilities (3a99+3b99) $ 87,569,453 | $ 75,054,165 | $ 12,515,288
4. Net Deferred Tax Asset (Liability) (2i — 3c):
1) @ 3
December 31, December 31, (Col 1-2)
Description 2012 2011 Change
Net deferred tax asset (liability) (2i-3c) $ 63,512,613 | $ 83,041,576 | $ (19,528,963)

The change in net deferred income tax is comprised of the following (this analysis excludes nonadmitted assets; the change in nonadmitted
assets is reported separately from the change in net deferred income tax in the Statement of Income, Surplus section):

December 31, December 31,
Description 2012 2011 Change
Total deferred tax assets $ 151,082,066 | $ 158,095,741 | $ (7,013,675)
Total deferred tax liabilities 87,569,453 75,054,165 12,515,288
Net deferred tax asset (liability) $ 63,512,613 | $ 83,041,576 | $ (19,528,963)
Tax effect of unrealized gains (losses) (21,097,711)
Change in net deferred income tax $ 1,568,748

D. Reconciliation of Federal Income Tax Rate to Actual Effective Rate

The provision for Federal income taxes is different than that which would be obtained by applying the statutory Federal income tax rate
to pre-tax income. The significant book to tax adjustments causing this difference are as follows:

Tax Effect Effective
Description Amount Tax Rate
Provision computed at statutory rate $ 118,112,452 35%
Exempt interest income (2,111,540) 0%
Dividends received deduction (2,666,261) -1%
Impact of nonadmitted assets 79,646 0%
Other (230,431) 0%
Total $ 113,183,866 34%
Federal and foreign income taxes incurred $ 114,752,614
Change in net deferred income tax (1,568,748)
Total statutory income taxes $ 113,183,866
E. Operating Loss and Tax Credit Carryforwards
1) The Company has no operating loss or tax credit carryforwards available.
2) The amount of Federal income taxes incurred and available for recoupment by the Company in the event of future net losses
is equal to approximately:
Period Amount
Current tax year: $ 111,953,368
First preceding tax year: $ 105,955,418

The amounts that can be recouped may be subject to the alternative minimum tax rules, and therefore may be limited.
3) Protective Tax Deposits

Not applicable

F. Consolidated Federal Income Tax Return
1) The Company’s Federal income tax return is consolidated with The Progressive Corporation (“TPC"), a publicly traded holding
company incorporated in Ohio, and all of its wholly-owned United States subsidiaries (the “Group”) as detailed in Schedule Y,
Part 1.
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2) The method of allocation between the companies is subject to written agreement and is jointly approved by an officer of TPC
and the Company. The allocation is based upon separate tax return calculations with current credit for net losses or other
items utilized in the consolidated tax return. Intercompany tax balances are settled quarterly.

10. Information Concerning Parent, Subsidiaries, Affiliates and Other Related Parties

A. Nature of Relationships

The Company is wholly owned by Progressive Direct Holdings, Inc. (“PDH”), a holding company incorporated in Delaware. The
structure of the holding company organization is shown on Schedule Y, Part 1.

B. Detail of Transactions Greater than %2% of Admitted Assets

The Company received capital contributions totaling $12,014,268 and $18,741,462 from PDH in 2012 and 2011, respectively, to fund
the Company'’s Australian operations.

All significant 2012 transactions by the Company or any affiliated insurer with any affiliate are summarized in Schedule Y, Part 2.
See Note 13.4

C. Change in Terms of Intercompany Arrangements
Not applicable

D. Amounts Due to or from Related Parties
The Company reported a $43,171,249 payable to parent, subsidiaries and affiliates at December 31, 2012 and a $38,901,889
receivable from parent, subsidiaries, and affiliates at December 31, 2011. These balances are due to the timing of security purchases
and cash collections and disbursements under the Group’s centralized cash management system and the reinsurance and
management agreements in which the Company participates. The Company also reported a $25,733,310 and $22,354,047 current
Federal income tax payable at December 31, 2012 and 2011, respectively. These balances are due to TPC for the Company's Federal
income tax liability. The intercompany balances are settled quarterly.

E. Guarantees or Contingencies for Related Parties
Not applicable

F. Management, Service Contracts, Cost Sharing Arrangements
The Company participates in management agreements with many of its insurance affiliates and a non-insurance affiliate. Under the
terms of the agreements, the affiliates are provided underwriting and loss adjustment services for business produced in exchange for a
management fee based on their use of services.
The Company participates in joint management services agreements with several of its insurance affiliates and two non-insurance
affiliates. Under the terms of the agreements, the Company provides these affiliates with underwriting and loss adjustment services for
specific business produced, and these affiliates may, from time to time, provide the Company with similar services for other specific
business produced. In exchange for these services, the companies charge management fees based on each company's use of the
other's services.
The Company participates in an investment services agreement with Progressive Capital Management Corp., a non-insurance affiliate.
Under the terms of the agreement, the Company is provided investment and capital management services in exchange for an
investment management fee based on its use of services.
All intercompany agreements are approved by the participating insurance companies’ states of domicile when established.

G. Nature of Relationships that Could Affect Operations
All outstanding shares of the Company are owned by PDH.

H. Amount Deducted for Investment in Upstream Company
Not applicable

. Detail of Investments in Affiliates Greater than 10% of Admitted Assets
Not applicable

J. Write-Downs for Impairments of Investments in Affiliates
Not applicable

K. Investment in Foreign Insurance Subsidiary
Not applicable

L. Investment in Downstream Non-Insurance Holding Company
Not applicable

11. Debt
Not applicable

12. Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other Postretirement Benefit Plans

The Company is one of five insurance companies along with several non-insurance companies in the Group that retain employees. The Company
participates, but has no legal obligation or direct liability for expenses, in the following employee benefit plans:

A. Defined Benefit Plans
Not applicable
B. Defined Contribution Plans

TPC sponsors a defined contribution savings plan. See Note 12D.
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13.

Multiemployer Plans
Not applicable
Consolidated / Holding Company Plans

Beginning January 1, 2009, TPC sponsors a defined contribution pension plan (“401(k) plan”) which covers all United States employees
who are 18 years or older and have been employed by TPC for at least 30 days. Under this plan, TPC will match up to a maximum of
6% of an employee’s eligible compensation contributed to the plan. Employee and TPC matching contributions are invested, at the
direction of the employee, in a number of investment options available under the plan. As of December 3, 2010, TPC converted the
Progressive common stock fund investment option to an employee stock ownership program within the 401(k) plan.

TPC provides various postemployment benefits to former or inactive employees who meet eligibility requirements, and to their
beneficiaries and covered dependents. Postemployment benefits include salary continuation and disability-related benefits, including
workers’ compensation, and, if elected, continuation of health-care benefits for specified limited periods.

TPC provides postretirement health and life insurance benefits to all employees who met requirements as to age and length of service
at December 31, 1988. There are approximately 130 people who are eligible for these postretirement benefits. TPC'’s funding policy for
these benefits is to contribute annually, to a 501(c)(9) trust, the maximum amount that can be deducted for Federal income tax
purposes.

TPC'’s incentive compensation plans include both non-equity incentive plans (cash) and equity incentive plans (stock-based). Cash
incentive compensation includes a cash bonus program for a limited number of senior executives and TPC’s gainsharing program for
other employees; the bases of these programs are similar in nature. Equity incentive compensation plans provide for the granting of
restricted stock awards and restricted stock unit awards to key members of management.

TPC’s 2003 Incentive Plan provides for the granting of equity-based awards to key employees of the Group. In addition, TPC’s
shareholders approved a 2010 Equity Incentive Plan in April 2010, which also grants equity-based rewards.

TPC maintains The Progressive Corporation Executive Deferred Compensation Plan, which permits eligible executives to defer receipt
of some or all of their annual bonuses or all of their annual restricted stock awards.

Postemployment Benefits and Compensated Absences
TPC is responsible for postemployment benefits. See Note 12D.
Impact of Medicare Modernization Act on Postretirement Benefits

TPC is responsible for postretirement benefits. See Note 12D.

The Company is allocated employee benefit expense based on the 100% pooling reinsurance agreement (see Note 26). The amount of employee
benefit expense allocated to the Company was $19,688,787 and $18,316,148 in 2012 and 2011, respectively.

Capital and Surplus, Dividend Restrictions and Quasi-Reorganizations

1.

3,4,5,6.

Outstanding Shares

The Company has 532 shares of $5,640 par value common stock authorized and 532 shares issued, and outstanding. The Company
has no preferred stock authorized, issued, or outstanding.

Dividend Rate of Preferred Stock

Not applicable

Dividends

The maximum amount of dividends the Company can pay to PDH in 2013 without prior regulatory approval is limited by
Insurance laws in Ohio. Based on the dividend laws currently in effect, the Company may pay dividends of $222,711,535 in

2013 without prior approval from the Ohio DOI, provided the dividend payment is not made within 12 months of the previous payment.

Within the limitations described above, there are no additional restrictions placed on the portion of Company profits that
may be paid as ordinary dividends to stockholders.

The Company paid dividends to PDH as follows:

Date Paid Amount Paid Dividend Type
December 19, 2012 $ 110,000,000 Ordinary
September 24, 2012 $ 75,000,000 Ordinary
December 19, 2011 $ 101,000,000 Ordinary
September 23, 2011 $ 27,000,000 Ordinary
September 23, 2011 $ 33,000,000 Extraordinary

The extraordinary cash dividend was approved by the Ohio DOI.
Mutual Surplus Advances

Not applicable

Company Stock Held for Special Purposes

Not applicable

Changes in Special Surplus Funds

Not applicable
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14.

10.

11.

12,13.

Changes in Unassigned Funds (Surplus)

As of December 31, 2012, the portion of unassigned funds (surplus) represented or reduced by each item below is as follows:

Cumulative Increase
(Decrease) in Surplus
Unrealized gain (loss) $ 153,105,173
Nonadmitted assets (20,798,105)
Provision for reinsurance --
Total $ 132,307,068

Description

The unrealized gain is gross of the applicable deferred tax liability of $53,569,778.
Surplus Notes

Not applicable

Quasi Reorganizations

Not applicable

Contingencies

A.

Contingent Commitments

Not applicable

Assessments

The Company is subject to state guaranty fund and other assessments by the states in which it writes business. State guaranty fund
assessments are accrued at the time of any known insolvencies. Other assessments are accrued either at the time of assessment or at
the time the premiums are written. These accruals are based on information received from the states in which the Company writes

business and may change due to many factors including the Company’s share of the ultimate cost of current insolvencies.

As of December 31, 2012 and 2011, the Company’s estimated liability for state guaranty fund and other assessments was $1,704,336
and $2,694,262, respectively. The Company did not recognize any premium tax benefit associated with its various assessments.

As of December 31, 2012 and 2011, the Company’s estimated liability for various surcharges was $1,655,603 and $1,765,520,
respectively.

Gain Contingencies
Not applicable
Claims Related Extra Contractual Obligations and Bad Faith Losses Stemming from Lawsuits

The Company paid the following amounts in 2012 to settle claims related extra contractual obligations (“ECO”) or bad faith claims
stemming from lawsuits:

Direct
$ 428,445

Description
Claims related ECO and bad faith losses paid in 2012

The table below indicates the number of claims where amounts were paid to settle claims related ECO or bad faith claims resulting from
lawsuits during 2012.

(e)
More than 500
Claims

(@) (b) (c) (d)
0-25 Claims 26-50 Claims 51-100 Claims 101-500 Claims

X

0] PerClaim[ ] (g) Per Claimant [x]

Product Warranties
Not applicable
All Other Contingencies

The Company is named as defendant in various lawsuits arising out of its insurance operations. All legal actions relating to claims
made under insurance policies are considered by the Company in establishing its loss and LAE reserves. The Company also has, on a
net basis, potential exposure relating to lawsuits due to its participation in various management agreements and the 100% pooling
reinsurance agreement for which it is allocated litigation expenses (see Note 26).

The following is a discussion of potentially significant pending cases at December 31, 2012. Unless specifically noted, the Company
does not consider a loss from these cases to be probable and is unable to estimate a range of loss, if any, at this time.

As of December 31, 2012, there was one certified class action lawsuit challenging the Company’s use of certain automated database
vendors or software to assist in the adjustment of bodily injury claims. Plaintiffs allege that these databases or software systematically
undervalue the claims. An Agreement to settle was reached in 2012 and a loss reserve was established accordingly. As of December
31, 2012, the settlement was still being administered.

As of December 31, 2012, the Company was defending three putative statewide class action lawsuits alleging that the Company
improperly steers automobile repair work to certain auto body repair shops and challenging the labor rates the Company pays to auto
body repair shops.

As of December 31, 2012, there was a statewide putative class action lawsuit challenging the Company’s policy form with regard to
rejecting uninsured motorist coverage.

As of December 31, 2012, there was a putative class action lawsuit alleging that the Company failed to reimburse legal fees incurred to
recover medical damages for personal injury protection benefits.

As of December 31, 2012, the Company was defending a putative class action lawsuit challenging the Company’s sale of personal
injury protection coverage in Massachusetts.
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15.

16.

17.

18.

19.

20.

Leases
A. Lessee Leasing Arrangements
1) The Company leases office facilities and equipment under various non-cancelable operating leases that expire through April
30, 2015. The Company is allocated a percentage of the Group’s total rental expense based on the 100% pooling
reinsurance agreement (see Note 26). In 2012 and 2011 the Company was allocated $23,023,052 and $26,778,157,
respectively, of rental expense. Future minimum rental payments on leases held by the Company are as follows:
Year Amount
2013 $ 105,501
2014 104,573
2015 35,310
2016 -
2017 -
Thereafter --
Total $ 245,384
Certain rental commitments have renewal options extending through April 30, 2018. Some of these renewals are subject to
adjustments in future periods.
There were no early lease terminations during the reporting periods.
2) The Company has no non-cancelable subleases.
3) The Company has no sales-leaseback arrangements.
B. Lessor Leasing Arrangements

Not applicable
Information about Financial Instruments with Off-Balance Sheet Risk and with Concentrations of Credit Risk
Not applicable
Sale, Transfer, and Servicing of Financial Assets and Extinguishments of Liabilities
A. Transfers of Receivables Reported as Sales
Not applicable
B. Transfers and Servicing of Financial Assets
Not applicable
C. Wash Sales
The Company had no wash sales of securities with a NAIC rating of 3 or below during the year.
Gain or Loss from Uninsured Plans and the Uninsured Portion of Partially Insured Plans
Not applicable
Direct Premiums Written / Produced by Managing General Agents / Third Party Administrators
Not applicable
Fair Value Measurements
A. Inputs Used for Assets and Liabilities Measured at Fair Value in the Company’s Financial Statements
1. Fair Value Measurements by Levels 1, 2 and 3

The Company categorizes its financial instruments, based on the degree of subjectivity inherent in the method by which they
are valued, into a fair value hierarchy of three levels, as follows:

Level 1 - Inputs are unadjusted, quoted prices in active markets for identical instruments at the measurement date (e.qg.,
active exchange-traded equity securities).

Level 2 - Inputs (other than quoted prices included within Level 1) that are observable for the instrument either directly or
indirectly. This includes: (i) quoted prices for similar instruments in active markets, (ii) quoted prices for identical or similar
instruments in markets that are not active, (iii) inputs other than quoted prices that are observable for the instruments, and (iv)
inputs that are derived principally from or corroborated by observable market data by correlation or other means.

Level 3 - Inputs that are unobservable. Unobservable inputs reflect the Company’s subjective evaluation about the
assumptions market participants would use in pricing the financial instrument.

The Company evaluated whether the market was distressed or inactive in determining the fair value for those securities
reported and reviewed certain market level inputs to evaluate whether sufficient activity, volume, and new issuances existed
to create an active market. Based on this evaluation, the Company concluded that there was sulfficient activity in determining
the fair value for those securities reported.
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The valuations classified as either Level 1 or Level 2 in the table below are priced exclusively by external sources, including:
pricing vendors, dealers/market makers, and exchange-quoted prices. The Company did not have any transfers between
Level 1 and Level 2.

Fair Value Measurements at December 31, 2012:

Asset Description Level 1 Level 2 Level 3 Total
a. Assets on balance sheet at fair value
Preferred stock

Industrial & miscellaneous $ -1$ 28,422,900 | $ -|$ 28,422,900
Parent, subsidiaries and affiliates - - - -
Total preferred stocks $ -|$ 28,422,900 | $ -|$ 28,422,900
Bonds
U.S. governments $ -1$ -19 -1$ -
Industrial & miscellaneous - 15,860,564 - 15,860,564

Hybrid securities - - - R
Parent, subsidiaries and affiliates - - - -

Total bonds $ -1$ 15,860,564 | $ -|$ 15,860,564
Common stock
Industrial & miscellaneous $ 628,191,530 | $ -3 -1 $ 628,191,530
Parent, subsidiaries and affiliates - - - -
Total common stocks $ 628,191,530 | $ -1$ -1$ 628,191,530
Derivative assets
Interest rate contracts $ -1$ -1 -1$ -

Foreign exchange contracts - - - -
Credit contracts - - - -
Commodity futures contracts - - - -
Commodity forward contracts - - - :

Total derivatives $ -9 -1% -1$ -

Separate account assets $ -1$ -19 -1$ -
Total assets at fair value $ 628,191,530 | $ 44,283,464 | $ -1$ 672,474,994

b. Liabilities on balance sheet at fair value
Derivative liabilities $ -1% -1$ -1$ -
Total liabilities at fair value K -T9% -T3 TS -

This table excludes investment in Gadsden as this investment is reported on the equity basis as described in the Purposes
and Procedures Manual of the Securities Valuation Office of the NAIC.

2. Roll forward of Level 3 ltems
Not applicable
3. Policy on Transfers Into and Out of Level 3

At the end of each reporting period, the Company evaluates whether or not any event has occurred or circumstances have
changed that would cause an instrument to be transferred into or out of Level 3.

4. Inputs and Techniques Used for Level 2 and Level 3 Fair Values
See Note 1C and refer to narrative in Note 20A
5. Derivative Fair Values
Not applicable
B. Other Fair Value Disclosures
Not applicable
C. Fair Values for all Financial Instruments by Levels 1, 2, and 3

The table below represents the fair value of all financial instruments however, not all financial instruments are reported at fair value in
the Company'’s financial statements (see Note 1C).

Not
Practicable
Aggregate Fair (Carrying
Type of Financial Instrument Value Admitted Assets Level 1 Level 2 Level 3 Value)
Bonds $ 2,917,988,313 | $ 2,830,820,023 | $ 448,085,165 | $ 2,450,916,705 | $ 18,986,443 | $ -
Cash equivalents 95,295,302 95,295,302 95,295,302 - - -
Short term investments 27,385,338 27,385,338 27,385,338 - - -
Common stock 628,191,530 628,191,530 628,191,530 - - -
Preferred stock 100,233,550 74,929,815 - 100,233,550 - -
Total $ 3,769,094,033|$ 3,656,622,008 | $ 1,198,957,335|$ 2,551,150,255|$ 18,986,443 | $ -
D. Financial Instruments for Which it is Not Practicable to Estimate Fair Values

Not applicable
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21. Other Items

A.

Extraordinary Items

Not applicable

Troubled Debt Restructuring for Debtors
Not applicable

Other Disclosures

1. Segregated Funds

At December 31, 2012, securities at the amortized cost of $5,752,025 were on deposit with various regulatory agencies to
meet statutory requirements (see Schedule E, Part 3).

2. Nonadmitted Other Invested Assets

In accordance with admissibility requirements of SSAP No. 48, Joint Ventures, Partnerships, and Limited Liability Companies,
the Company non-admits its investment in Gadsden (see Note 1C).

Uncollectible Premiums Receivable

The Company routinely assesses the collectibility of premiums and agents’ balances receivable and records a bad debt reserve for
amounts exceeding the nonadmitted balance that the Company believes are uncollectible.

Business Interruption Insurance Recoveries
Not applicable

State Transferable and Non-transferable Tax Credits

1. The carrying value of transferable and non-transferable state tax credits, gross of any related tax liabilities, and total unused
transferable and non-transferable state tax credits by state and in total at December 31, 2012 are as follows:
Description of state transferable and
non-transferable tax credits State Carrying Value Unused Amount
Digital Media Production Tax Credit CT $ 619,500( $ 700,000
Digital Media Production Tax Credit CT - 18,705
Low Income Housing Tax Credit GA $ 159,936 | $ 340,000
Total $ 779,436 | $ 1,058,705
2. The Company estimated the utilization of the remaining transferable and non-transferable state tax credits by projecting future

premium, taking into account policy growth and rate changes, projecting the future tax liability based on projected premium,
tax rates, and tax credits, and comparing the projected future tax liability to the availability of remaining transferable and non-
transferable state tax credits.

3. The Company recognized an impairment loss of $0 related to write-downs as a result of impairment analysis of the carrying
amount for transferable and non-transferable state tax credits.

4, State tax credits admitted and nonadmitted are as follows:
Type Total Admitted Total Nonadmited
Transferable $ 619,500 | $ -
Non-transferable $ 159,936 | $ -

Sub-Prime Mortgage Related Risk Exposure
1. Exposure to Sub-Prime Mortgage Related Risk

The following sub-prime disclosure and the review and procedures described within are completed at a consolidated level for
all the Progressive companies. To the extent the Company had any direct sub-prime exposure, those securities would be
listed in Note 21.G.3.

Management'’s review of the investment portfolio for securities with direct sub-prime exposure, such as Alt-A residential
mortgage loan-backed bonds and home equity loan-backed bonds is performed in conjunction with the OTTI analysis and
procedures (see Note 1C). Additionally, securities that were determined to have an indirect sub-prime exposure were also
reviewed as part of the OTTI process.

The Company’s management continues to perform a detailed review of its investment portfolio, paying particular attention to
the credit profile of the issuers to identify the extent to which any asset values may have been impacted by direct or indirect
exposure to the sub-prime mortgage loan disruption, as well as broader credit and financial market events.
For the Company’s investment in Gadsden (see Note 1C), management’s review uncovered no issues related to their
exposure to sub-prime risk or that required recognition of losses that would have a significant effect on the financial strength
and surplus of the Company.

2. Direct Investment in Sub-Prime Mortgage Loans

Not applicable
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22.

23.

24.

3. Direct Investment in Securities with Underlying Sub-Prime Exposure

At December 31, 2012, the Company had the following securities with underlying sub-prime exposure:

Book Adjusted Fair OTTI

Investment Type Actual Cost Carrying Value Market Value Recognized
(a) Residential mortgage-backed securities $ 79,496,712 | $ 74,263,161 | $ 81,897,539 | $ 148,684
(b) Commercial mortgage-backed securities - - - -
(c) Collateralized debt obligations - - - -
(d) Structured securities - - - -
(e) Equity investment in SCAs - - - -
(f) Other assets - - - -
(g) Total $ 79,496,712 | $ 74,263,161 | $ 81,897,539 [ $ 148,684

4, Mortgage or Financial Guaranty Sub-Prime Exposure

Not applicable

Events Subsequent

Subsequent events have been considered through February 15, 2013 for the statutory statement that was available for issuance by March 1,

2013.

The Company received approval from the Ohio and California DOI's to enter into a reinsurance and assumption agreement with Progressive

Choice Insurance Company (“Choice”), an insurance affiliate domiciled in Ohio. Effective March 29, 2013, the Company will assume, as direct

obligations, 100% of the policy liabilities with regard to all binders, riders, policies and contracts of insurance issued by the Choice prior to the

effective date of the agreement.

Reinsurance

A. Unsecured Reinsurance Recoverable (all amounts in 000's)

At December 31, 2012, the Company had the following unsecured reinsurance recoverable balances which exceeded 3% of

policyholders’ surplus:

Reinsurer NAIC Code Federal ID# Amount
Progressive Advanced Insurance Company 11851 62-0484104 $ 145,429
Progressive Marathon Insurance Company 37605 33-0350911 218,145
Progressive Max Insurance Company 24279 34-0472535 218,145
Progressive Premier Insurance Company of lllinois 21735 36-3789786 72,715
Progressive Universal Insurance Company 21727 36-3789787 145,429
Total $ 799,863
B. Reinsurance Recoverable in Dispute
Not applicable
C. Reinsurance Assumed and Ceded (all amounts in 000’s)
1) The table below summarizes ceded and assumed unearned premiums and the related commission equity at December 31,
2012.
ASSUMED CEDED NET
Unearned Commission Unearned Commission Unearned Commission
Premiums Equity Premiums Equity Premiums Equity
(a) Affiliates $ 910,011 $ -1 $ 321,132 $ -1 $ (321,132) $ --
(b) All Other - - - - - -
(c) Totals $ 910,011 $ - $ 321,132 $ -] $ (321,132) $ --
(d) Direct Unearned Premium Reserve is $511,731

2) The Company has no return commission or profit sharing arrangements.

D. Uncollectible Reinsurance
Not applicable

E. Commutation of Ceded Reinsurance
Not applicable

F. Retroactive Reinsurance
Not applicable

G. Reinsurance Accounted for as a Deposit

Not applicable

H. Disclosures for the Transfer of Property and Casualty Run-off Agreements

Not applicable

Retrospectively Rated Contracts and Contracts Subject to Redetermination

Not applicable
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25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Changes in Incurred Losses and Loss Adjustment Expenses

Incurred losses and LAE attributable to insured events of prior accident years decreased by $15,583,700 in 2012, which is approximately 1% of
the total prior year net unpaid losses and LAE of $1,544,803,524. The decrease is primarily due to a decrease in originally anticipated severity of
1.5% for accident year 2011 auto physical damage reserves. Private passenger auto liability reserves experienced favorable development for
accident years 2009 and prior, partially offset by an increase in originally anticipated severity of .9% for accident year 2011. The Company also
experienced favorable LAE reserve development in 2012.

Intercompany Pooling Arrangements

The Company participates in a pooling reinsurance agreement with the property-casualty affiliates listed below (the “Direct Pool”) under which
100% of the underwriting business of each member company, net of external reinsurance, is ceded to the Company, the Direct Pool manager and
a Direct Pool participant. The combined premiums, losses, and expenses are then retroceded to each Direct Pool member based on pre-
determined pooling percentages.

Mountain Laurel Assurance Company (“Mountain Laurel”), an insurance affiliate domiciled in Ohio, terminated its future participation in the Direct
Pool effective November 5, 2005. Mountain Laurel has a zero percent retrocession participation in the Direct Pool for all policies written prior to
that date.

The pooling percentages for each Direct Pool member as of December 31, 2012 and 2011 were as follows:

NAIC 2012 2011
Company Code Pool % Pool %
Progressive Direct Insurance Company 16322 775 % 77.5%
Progressive Marathon Insurance Company 37605 6.0 6.0
Progressive Max Insurance Company 24279 6.0 6.0
Progressive Advanced Insurance Company 11851 4.0 4.0
Progressive Universal Insurance Company 21727 4.0 4.0
Progressive Premier Insurance Company of lllinois 21735 2.0 2.0
Progressive Paloverde Insurance Company 44695 0.5 0.5
Mountain Laurel Assurance Company 44180 -- -
100.0 % 100.0 %

All business written by each Direct Pool member is subject to pooling with the exception of loss reserves from Progressive Max Insurance
Company’s assumed asbestos and environmental claims, for which the Company has no exposure. Business ceded by Direct Pool members to
non-affiliated reinsurers prior to pooling, is primarily to state-provided reinsurance programs. The Direct Pool does not participate in any
intercompany sharing of the provision for reinsurance and the write-offs of uncollectible reinsurance.

At December 31, 2012, amounts recoverable from and payable to the Company and all affiliates participating in the Direct Pool are as follows:

Company Amounts Recoverable Amounts Payable

Progressive Direct Insurance Company (Lead) $ 18,486,987 $ 13,255,582
Progressive Marathon Insurance Company 811,444 1,814,097
Progressive Max Insurance Company 3,121,959 1,814,097
Progressive Advanced Insurance Company 5,925,743 5,012,480
Progressive Universal Insurance Company 1,800,314 4,930,677
Progressive Premier Insurance Company of lllinois 1,596,122 2,599,884
Progressive Paloverde Insurance Company - 2,313,996
Mountain Laurel Assurance Company -- 1,756
Total $ 31,742,569 $ 31,742,569

Structured Settlements

Not applicable

Health Care Receivables

Not applicable

Participating Accident and Health Policies
Not applicable

Premium Deficiency Reserves

1. Liability carried for premium deficiency reserves $0
2. Date of most recent evaluation of this liability January 5, 2013
3. Was anticipated investment income utilized in the calculation? Yes [X] No[ ]

High Deductibles

Not applicable

Discounting of Liabilities for Unpaid Losses and Unpaid Loss Adjustment Expenses
Not applicable

Asbestos and Environmental Reserves

Not applicable

Subscriber Savings Accounts

Not applicable
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35. Multiple Peril Crop Insurance
Not applicable
36. Financial Guaranty Insurance

Not applicable

14.15



Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

1.3
2.1

22
3.1
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3.6
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6.1

6.2

71
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8.1
8.2

8.3
8.4

10.1

10.2

10.3

10.4

10.5
10.6

GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES - GENERAL

Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which

is an insurer? Yes[X] No[ ]
If yes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such
regulatory official of the state of domicile of the principal insurer in the Holding Company System, a registration statement providing
disclosure substantially similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model
Insurance Holding Company System Regulatory Act and model regulations pertaining thereto, or is the reporting entity subject to standards
and disclosure requirements substantially similar to those required by such Act and regulations? Yes[X] No[ ] NAT ]
State regulating? OHIO
Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settiement of the
reporting entity? Yes[ ] No[X]
If yes, date of change:
State as of what date the latest financial examination of the reporting entity was made or is being made. 12/31/2007
State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released. 12/31/2007
State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or the
reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date). 04/07/2009
By what department or departments?
OHIO
Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial statement
filed with departments? Yes[ ] No[ ] NA[X]
Have all of the recommendations within the latest financial examination report been complied with? Yes [X] No[ ] NAT[ ]
During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any combination
thereof under common control (other than salaried employees of the reporting entity) receive credit or commissions for or control a substantial
part (more than 20 percent of any major line of business measured on direct premiums) of:
411  sales of new business? Yes[ ] No[X]
412  renewals? Yes[ ] No[X]
During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affiliate,
receive credit or commissions for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:
421  sales of new business? Yes[ 1] No[X]
422  renewals? Yes[ 1] No[X]
Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ ] No[X]
If yes, provide the name of the entity, NAIC company code, and state of domicile (use two letter state abbreviation) for any entity that has ceased
to exist as a result of the merger or consolidation.
1 2 3
Name of Entity NAIC Co. Code | State of Domicile
Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended
or revoked by any governmental entity during the reporting period? Yes[ ] No[X]
If yes, give full information:
Does any foreign (non-United States) person or entity directly or indirectly control 10% or more of the reporting entity? Yes[ ] No[X]
If yes,
7.21  State the percentage of foreign control s %
7.22  State the nationality(ies) of the foreign person(s) or entity(ies); or if the entity is a mutual or reciprocal,
the nationality of its manager or attorney-in-fact and identify the type of entity(ies) (e.g., individual,
corporation, government, manager or attorney-in-fact)
1 2
Nationality Type of Entity

Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board? Yes[ ] No[X]
If response to 8.1 is yes, please identify the name of the bank holding company.
Is the company affiliated with one or more banks, thrifts or securities firms? Yes[ 1 No[X]
If response to 8.3 is yes, please provide the names and locations (city and state of the main office) of any affiliates regulated by a federal
financial regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Federal
Deposit Insurance Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the affiliate's primary federal regulator.

1 2 3 4 5 6

Affiliate Name Location (City, State) FRB 0ocC FDIC SEC

What is the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?
PRICEWATERHOUSECOOPERS, LLP
200 PUBLIC SQUARE, 18TH FLOOR CLEVELAND, OH 44114-2301
Has the insurer been granted any exemptions to the prohibited non-audit services provided by the certified independent public accountant
requirements as allowed in Section 7H of the Annual Financial Reporting Model Regulation (Model Audit Rule), or substantially similar
state law or regulation? Yes[ ] No[X]
If the response to 10.1 is yes, provide information related to this exemption:
Has the insurer been granted any exemptions related to the other requirements of the Annual Financial Reporting Model Regulation as
allowed for in Section 17A of the Model Regulation, or substantially similar state law or regulation? Yes[ ] No[X]
If the response to 10.3 is yes, provide information related to this exemption:
Has the reporting entity established an Audit Committee in compliance with the domiciliary state insurance laws? Yes [X] No[ ] NAT[ ]

If the answer to 10.5 is no or n/a, please explain.

What is the name, address and affiliation (officer/employee of the reporting entity or actuary/consultant associated with an actuarial
consulting firm) of the individual providing the statement of actuarial opinion/certification?
GARY S. TRAICOFF, FCAS, MAAA CORPORATE ACTUARY

6300 WILSON MILLS ROAD MAYFIELD VILLAGE, OH 44143-2182
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12.1

12.2

13.
131

13.2
13.3
13.4
14.1

14.11

14.2
14.21

14.3
14.31

15.1

15.2

16.
17.
18.

19.
20.1

20.2

21.2

22.2

231
23.2

24.01

GENERAL INTERROGATORIES

Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly?
12.11  Name of real estate holding company
ANNALY CAPITAL MGMT INC, BOSTON PROPERTIES INC, CBL & ASSOCIATES PROPERTIES, DIGITAL REALTY TRUST INC, EQUITY RESIDENTIAL,

Yes[X] No[ ]

ESSEX PROPERTY TRUST INC, FEDERAL REALTY INVS TRUST, HCP INC, HEALTH CARE REIT INC, HOST HOTELS & RESORTS INC, ISTAR FINANCIAL INC,

LIBERTY PROPERTY TRUST, MACERICH CO/THE, PUBLIC STORAGE, RAYONIER INC, REGENCY CENTERS CORP, SL GREEN REALTY CORP, PROLOGIS INC,

SIMON PROPERTY GROUP INC, VENTAS INC, VORNADO REALTY TRUST, AMERICAN CAPITAL AGENCY CORP, DDR CORP, ALEXANDER & BALDWIN INC,

LEUCADIA NATIONAL CORP, AMERICAN TOWER CORP

12.12  Number of parcels involved
12.13  Total book/adjusted carrying value $onn.

If yes, provide explanation.
WE HOLD A COMMON STOCK INTEREST IN SEVERAL REAL ESTATE HOLDING COMPANIES.

THE NUMBER OF PARCELS IS UNKNOWN.

FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:
What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?
N/A

Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located?

Have there been any changes made to any of the trust indentures during the year?

If answer to (13.3) is yes, has the domiciliary or entry state approved the changes? Yes[ 1]

Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing similar functions)
of the reporting entity subject to a code of ethics, which includes the following standards?

Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and professional relationships;
Full, fair, accurate, timely and understandable disclosure in the periodic reports required to be filed by the reporting entity;

Compliance with applicable governmental laws, rules and regulations;

The prompt internal reporting of violations to an appropriate person or persons identified in the code; and

. Accountability for adherence to the code.

the response to 14.1 is no, please explain:

® oo o

=

Yes[ 1 No[ ]
Yes[ 1 No[ ]
No[ ] NAT[ ]

Yes[X] No[ ]

Has the code of ethics for senior managers been amended?
If the response to 14.2 is yes, provide information related to amendment(s).
THE COMPANY’S CODE OF ETHICS POLICIES WERE UPDATED WITH THE FOLLOWING:

Yes[X] No[ ]

- ANEW SECTION ON ETHICAL DECISION-MAKING.

- REVISED PROVISIONS ON 1)REPORTING CONCERNS ABOUT POTENTIAL MISCONDUCT, 2)DIVERSITY AND INCLUSION, 3) SOCIAL

RESPONSIBILITY, 4)PERSONAL USE OF COMPANY PROVIDED MOBILE DEVICES 5)ALCOHOLIC BEVERAGES, 6)DISCLOSURE OF

MINOR TRAFFIC VIOLATIONS, AND 7)CONFLICT OF INTEREST RULES FOR CLAIMS PERSONNEL.

Have any provisions of the code of ethics been waived for any of the specified officers?
If the response to 14.3 is yes, provide the nature of any waiver(s).

Yes[ ] No[X]

Is the reporting entity the beneficiary of a Letter of Credit that is unrelated to reinsurance where the issuing or confirming bank is not on the

SVO Bank List?

If the response to 15.1 is yes, indicate the American Bankers Association (ABA) Routing Number and the name of the issuing or confirming bank
of the Letter of Credit and describe the circumstances in which the Letter of Credit is triggered.

Yes[ ] No[X]

1 2 3
American Bankers
Association (ABA) Issuing or Confirming Circumstances That Can Trigger

Routing Number Bank Name the Letter of Credit

Amount

PART 1 - COMMON INTERROGATORIES - BOARD OF DIRECTORS

Is the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinate committee thereof?
Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinate committees thereof?
Has the reporting entity an established procedure for disclosure to its Board of Directors or trustees of any material interest or affiliation

on the part of any of its officers, directors, trustees or responsible employees that is in conflict or is likely to conflict with the official duties

of such person?

PART 1 - COMMON INTERROGATORIES - FINANCIAL

Has this statement been prepared using a basis of accounting other than Statutory Accounting Principles (e.g., Generally Accepted Accounting Principles)?
Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):

20.11 To directors or other officers

20.12 To stockholders not officers

20.13 Trustees, supreme or grand (Fraternal only)

Total amount of loans outstanding at the end of year (inclusive of Separate Accounts, exclusive of policy loans):

20.21 To directors or other officers

20.22 To stockholders not officers

20.23 Trustees, supreme or grand (Fraternal only)

Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liability for
such obligation being reported in the statement?

If yes, state the amount thereof at December 31 of the current year:

21.21 Rented from others

21.22 Borrowed from others

21.23 Leased from others

21.24  Other

Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty
fund or guaranty association assessments?

If answer is yes:

22.21  Amount paid as losses or risk adjustment

22.22 Amount paid as expenses

22.23  Other amounts paid

Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement?

If yes, indicate any amounts receivable from parent included in the Page 2 amount.

PART 1 - COMMON INTERROGATORIES - INVESTMENT

Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control,
in the actual possession of the reporting entity on said date (other than securities lending programs addressed in 24.03)?

15.1

Yes[X] No[ ]
Yes[X] No[ ]

Yes[X] No[ ]

Yes[ ] No[X]

Yes[ ] No[X]

Yes[ ] No[X]

Yes[ ] No[X]

Yes[X] No[ ]
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PART 1 - COMMON INTERROGATORIES - INVESTMENT

24.02 If no, give full and complete information relating thereto.

24.03 For security lending programs, provide a description of the program including value for collateral and amount of loaned securities, and whether
collateral is carried on or off-balance sheet (an alternative is to reference Note 17 where this information is also provided).

N/A

24.04 Does the company's security lending program meet the requirements for a conforming program as outlined in the

Risk-Based Capital Instructions?

If answer to 24.04 is yes, report amount of collateral for conforming programs.

If answer to 24.04 is no, report amount of collateral for other programs.

Does your securities lending program require 102% (domestic securities) and 105% (foreign securities) from the counterparty at the
outset of the contract?

Does the reporting entity non-admit when the collateral received from the counterparty falls below 100%?

Does the reporting entity or the reporting entity's securities lending agent utilize the Master Securities Lending Agreement (MSLA)

to conduct securities lending?

For the reporting entity's security lending program, state the amount of the following as of December 31 of the current year:

24.101 Total fair value of reinvested collateral assets reported on Schedule DL, Parts 1 and 2.

24102 Total book adjusted/carrying value of reinvested collateral assets reported on Schedule DL, Parts 1 and 2.

24103 Total payable for securities lending reported on the liability page.

Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the
control of the reporting entity or has the reporting entity sold or transferred any assets subject to a put option contract that is currently in force?
(Exclude securities subject to Interrogatory 21.1 and 24.03)

24.05
24.06
24.07

24.08
24.09

2410

251

Yes [X]

No [

NA[X]

NA[X]
N/A[X]

N/A[X]

]

25.2  If yes, state the amount thereof at December 31 of the current year:
25.21 Subject to repurchase agreements
25.22  Subject to reverse repurchase agreements
25.23  Subject to dollar repurchase agreements
25.24  Subject to reverse dollar repurchase agreements
25.25 Pledged as collateral
25.26  Placed under option agreements
25.27 Letter stock or securities restricted as to sale
25.28 On deposit with state or other regulatory body
2529 Other
25.3  For category (25.27) provide the following:
1 2 3
Nature of Restriction Description Amount
26.1 Does the reporting entity have any hedging transactions reported on Schedule DB? Yes[ ] No[X]
26.2 If yes, has a comprehensive description of the hedging program been made available to the domiciliary state? Yes[ 1] No[ 1 NA[X]
If no, attach a description with this statement.
27.1  Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the
issuer, convertible into equity? Yes[ ] No[X]
27.2 If yes, state the amount thereof at December 31 of the currentyear:
28.  Excluding items in Schedule E-Part 3-Special Deposits, real estate, mortgage loans and investments held physically in the reporting entity's offices,
vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a custodial agreement
with a qualified bank or trust company in accordance with Section 1, Ill - General Examination Considerations, F. Outsourcing of Critical Functions
Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook? Yes[X] No[ ]
28.01 For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:
1 2
Name of Custodian(s) Custodian's Address
CITIBANK, N.A. 338 GREENWICH STREET, NEW YORK, NY 10013
STATE STREET 801 PENNSYLVANIA AVE, KANSAS CITY, MO 64105
CITIGROUP, PTY. LTD. 120 COLLINS STREET, MELBOURNE VIC, 3000 AU
28.02 For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the
name, location and a complete explanation:
1 2 3
Name(s) Location(s) Complete Explanation(s)
NONE
28.03 Have there been any changes, including name changes, in the custodian(s) identified in 28.01 during the current year? Yes[ ] No[X]
28.04 If yes, give full and complete information relating thereto:
1 2 3 4
Old Custodian New Custodian Date of Change Reason
NONE
28.05 Identify all investment advisors, brokers/dealers or individuals acting on behalf of broker/dealers that have access to the investment
accounts, handle securities and have authority to make investments on behalf of the reporting entity:
1 3
Central Registration Depository Number(s) Name Address
30107 STATE STREET GLOBAL MARKETS, LLC 225 FRANKLIN ST, BOSTON, MA 02110
29.1 Does the reporting entity have any diversified mutual funds reported in Schedule D-Part 2 (diversified according to the Securities and
Exchange Commission (SEC) in the Investment Company Act of 1940 [Section 5 (b) (1)])? Yes[ ] No[X]
29.2 If yes, complete the following schedule: |
1 2 3
CUSIP # Name of Mutual Fund Book/Adj.Carrying Value
29.2999. TOTAL 0
29.3 For each mutual fund listed in the table above, complete the following schedule:
1 2 3 4
Amount of Mutual
Fund's Book/Adjusted
Name of Mutual Fund Name of Significant Holding Carrying Value
(from the above table) of the Mutual Fund Attributable to Holding Date of Valuation

30.

Provide the following information for all short-term and long-term bonds and all preferred stocks. Do not substitute amortized value or statement

1 2 3
Excess of Statement
Statement over Fair Value (-),

(Admitted) Fair or Fair Value over
Value Value Statement (+)
30,1 BONGAS. oot | crreeneenes 2,953,500,659 |......ccco... 3,040,668,956 87,168,297
30.2  Preferred stocks. . 74,929,815 ....100,233,550 ..25,303,735
30.3 OIS ..o | s 3,028,430,474 | ... 3,140,902,506 ...112,472,032

15.2

value for fair value.
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311
31.2

313

321
32.2

33.1
33.2

341
342

35.1
352

PART 1 - COMMON INTERROGATORIES - INVESTMENT

30.4 Describe the sources or methods utilized in determining the fair values:

THE FAIR MARKET VALUES REPORTED ARE DERIVED FROM INDEPENDENT AND OBSERVABLE MARKET INPUT EVALUATIONS PROVIDED

BY WIDELY UTILIZED REPUTABLE PRICING SERVICES, INDEPENDENT BROKER/DEALER BID LISTS, INDEPENDENT BROKER/DEALER

QUOTATIONS, INDEPENDENT BROKER/DEALER PRICING SERVICES, OR ACTIVE MARKET CLOSING QUOTATIONS FROM A REGULATED

EXCHANGE. IN VERY RARE CASES, IF NONE OF THE AFOREMENTIONED PRIMARY SOURCES ARE AVAILABLE, MATRIX PRICING USING THE

REPORTING ENTITY'S OWN MARKET BASED ASSUMPTIONS MAY BE UTILIZED. THE APPROVED METHODS FOR COMPUTATION OF FAIR

MARKET VALUE ARE PRESCRIBED IN PART FIVE OF THE SECURITIES VALUATION OFFICE PURPOSES AND PROCEDURES MANUAL.

Was the rate used to calculate fair value determined by a broker or custodian for any of the securities in Schedule D?

If the answer to 31.1 is yes, does the reporting entity have a copy of the broker's or custodian's pricing policy (hard copy or electronic copy) for all

brokers or custodians used as a pricing source?

If the answer to 31.2 is no, describe the reporting entity's process for determining a reliable pricing source for purposes of disclosure of fair value for Schedule D.

THE COMPANY’S FAIR MARKET VALUATION PROCESS, REGARDLESS OF WHAT PRICING SOURCE IS USED, ANALYZES

AND COMPARES INDEPENDENT VENDOR QUOTATIONS/SPREADS, INDEPENDENT BROKER/DEALER BID LISTS, INDEPENDENT

BROKER/DEALER QUOTES, INDEPENDENT BROKER/DEALER PRICING SERVICES, INPUTS FROM THE PORTFOLIO MANAGEMENT TEAM,

DISCUSSIONS WITH EXTERNAL AUDITORS, AND SECURITY SPECIFIC PARAMETERS TO ENSURE THAT THE VALUATION

PROCESS REFLECTS THE MOST ACCURATE FAIR VALUE AT THE REPORTING DATE.

Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Securities Valuation Office been followed?
If no, list exceptions:

PART 1 - COMMON INTERROGATORIES - OTHER

Amount of payments to trade associations, service organizations and statistical or rating bureaus, if any?

List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to
trade associations, service organizations and statistical or rating bureaus during the period covered by this statement.
1 2
Name Amount Paid
INDEPENDENT STATISTICAL SVCS 127,610
Amount of payments for legal expenses, if any?
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments
for legal expenses during the period covered by this statement.
1 2
Name Amount Paid
REID AND RIEGE PC 750
Amount of payments for expenditures in connection with matters before legislative bodies, officers or departments of government, if any?
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payment expenditures
in connection with matters before legislative bodies, officers or departments of government during the period covered by this statement.
1 2
Name Amount Paid

NONE

15.3

Yes[X]  No[ ]
Yes[ ] No[X]
Yes[X] No[ ]
S 127,610
........................... 750
............................... 0
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1.1
1.2
13

14
1.5
1.6

31
32

4.1
42
43
44

5.1
52

53

54
55

6.1

6.2

6.3

6.4

6.5

Does the reporting entity have any direct Medicare Supplement Insurance in force?

If yes, indicate premium earned on U.S. business only.

What portion of item (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit?

1.31  Reason for excluding:

PART 2 - PROPERTY AND CASUALTY INTERROGATORIES

Indicate amount of earned premium attributable to Canadian and/or Other Alien not included in ltem (1.2) above.

Indicate total incurred claims on all Medicare Supplement insurance.

Individual policies:

Most current three years:

1.61 Total premium earned

1.62 Total incurred claims

1.63  Number of covered lives

All years prior to most current three years:
1.64 Total premium earned

1.65 Total incurred claims

1.66  Number of covered lives

Group policies:

Most current three years:

1.71  Total premium earned

1.72  Total incurred claims

1.73  Number of covered lives

All years prior to most current three years:
1.74  Total premium earned

1.75 Total incurred claims

1.76  Number of covered lives

Health test:

2.1
2.2
2.3
24
25
2.6

Premium NUMErator............cccoouerevrerieneiriinnnns
Premium Denominator...........cccveveeeverrienennns
Premium Ratio (2.1/2.2)......ccceevererrererernnins
Reserve NUMErator........cveveeeunenieieiniesineens
Reserve Denominator...........ccvevevveireeeiennns
Reserve Ratio (2.4/2.5).......c.cccovvveevveererenrnns

Does the reporting entity issue both participating and non-participating policies?
If yes, state the amount of calendar year premiums written on:

3.21 Participating policies
3.22 Non-participating policies

FOR MUTUAL REPORTING ENTITIES AND RECIPROCAL EXCHANGES ONLY:

Does the reporting entity issue assessable policies?
Does the reporting entity issue non-assessable policies?

If assessable policies are issued, what is the extent of the contingent liability of the policyholders?

Total amount of assessments paid or ordered to be paid during the year on deposit notes or contingent premiums.

FOR RECIPROCAL EXCHANGES ONLY:
Does the exchange appoint local agents?
If yes, is the commission paid:

5.21  Out of Attorney's-in-fact compensation

5.22 As adirect expense of the exchange

What expenses of the exchange are not paid out of the compensation of the Attorney-in-fact?

Yes[ ] No[X]
1 2
Current Year Prior Year

Feand 018 i 0
$ons 4,190,996,004 [9.......... 3,878,639,961
.............................. 00 [ 0.0
LTSN (U I TN 0
$.. 2,978,809,816 [9.......... 2,776,434,984
.............................. 00 [ l0.0

Yes[ ] No [X]

Yes[ ] No[ ]

Yes[ ] No[ ]

..................................... %

Yes[ ] No[ ]

Yes[ ] No[ ] N/AT 1]

Yes[ ] No[ 1] N/AT 1]

Has any Attorney-in-fact compensation, contingent on fulfillment of certain conditions, been deferred?

If yes, give full information:

Yes[ ] No[ ]

What provision has this reporting entity made to protect itself from an excessive loss in the event of a catastrophe under a workers' compensation contract issued

without limit of loss?

THE COMPANY DOES NOT WRITE WORKERS' COMPENSATION INSURANCE.

Describe the method used to estimate this reporting entity's probable maximum insurance loss, and identify the type of insured exposures comprising that
probable maximum loss, the locations of concentrations of those exposures and the external resources (such as consulting firms or computer software

models), if any, used in the estimation process:

THE COMPANY'S PROBABLE MAXIMUM LOSS (PML) IS ESTIMATED BY ANALYZING HISTORICAL MAJOR OCCURRENCES AND ESTIMATING

FREQUENCY OF LOSS AND SEVERITY BASED ON THE POTENTIAL FORCE OF AN OCCURRENCE AND THE TOTAL NUMBER OF AUTOS

AND BOATS EXPOSED. THE ESTIMATE OF THE PML WAS COMPLETED BY PROGRESSIVE EMPLOYEES. THE COMPANY'S NET

COMPREHENSIVE EXPOSURE IN THE CATASTROPHE PRONE STATES OF FLORIDA, LOUISIANA, TEXAS, MISSISSIPPI, ALABAMA, NEW YORK,

NEW JERSEY AND CALIFORNIA IS LIMITED SINCE THE COMPANY IS A MEMBER OF A 100% POOLING REINSURANCE ARRANGEMENT WITH 6

OF ITS PROPERTY AND CASUALTY AFFILIATES. THE PRIMARY PROPERTY COVERAGE SOLD BY THE COMPANY IS COMPREHENSIVE FOR

AUTOMOBILE AND INLAND MARINE FOR BOATS. THE ESTIMATE OF THE PML IS LESS THAN 11% OF THE SURPLUS.

What provision has this reporting entity made (such as a catastrophic reinsurance program) to protect itself from an excessive loss arising from the
types and concentrations of insured exposures comprising its probable maximum property insurance loss?
SINCE THE COMPANY'S ESTIMATED PML IS LESS THAN 11% OF THE SURPLUS, THE COMPANY CARRIES NO EXTERNAL CATASTROPHE

REINSURANCE TO COVER ITS LIMITED CATASTROPHE EXPOSURE. THE COMPANY PARTICIPATES IN A POOLING ARRANGEMENT WHICH

SPREADS THE UNDERWRITING RISK INCLUDING THE CATASTROPHE EXPOSURE AMONG ALL PARTIES TO THE POOLING AGREEMENT.

Does the reporting entity carry catastrophe reinsurance protection for at least one reinstatement, in an amount sufficient to cover its estimated

probable maximum loss attributable to a single loss event or occurrence?
If no, describe any arrangements or mechanisms employed by the reporting entity to supplement its catastrophe reinsurance program or to hedge its

exposure to unreinsured catastrophic loss:
NONE

Yes[ ] No[X]
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71

72
7.3

8.1

8.2

9.1

9.2

9.3

94

9.5

9.6

1.1
1.2

12.1

12.2

12.3

124

12.5

12.6

GENERAL INTERROGATORIES
PART 2 - PROPERTY AND CASUALTY INTERROGATORIES

Has the reporting entity reinsured any risk with any other entity under a quota share reinsurance contract that includes a provision that would
limit the reinsurer's losses below the stated quota share percentage (e.g., a deductible, a loss ratio corridor, a loss cap, an aggregate limit or

any similar provisions)? Yes[ ] No [X]
If yes, indicate the number of reinsurance contracts containing such provisions. s
If yes, does the amount of reinsurance credit taken reflect the reduction in quota share coverage caused by any applicable limiting provision(s)? Yes[ ] No[ ]

Has this reporting entity reinsured any risk with any other entity and agreed to release such entity from liability, in whole or in part,
from any loss that may occur on this risk, or portion thereof, reinsured? Yes[ ] No[X]
If yes, give full information:

Has the reporting entity ceded any risk under any reinsurance contract (or under multiple contracts with the same reinsurer or its affiliates) for

which during the period covered by the statement: (i) it recorded a positive or negative underwriting result greater than 5% of prior year-end

surplus as regards policyholders or it reported calendar year written premium ceded or year-end loss and loss expense reserves ceded greater

than 5% of prior year-end surplus as regards policyholders; (ii) it accounted for that contract as reinsurance and not as a deposit; and (iii) the

contract(s) contain one or more of the following features or other features that would have similar results:

(a) A contract term longer than two years and the contract is noncancellable by the reporting entity during the contract term;

(b)  Alimited or conditional cancellation provision under which cancellation triggers an obligation by the reporting entity, or an affiliate of the
reporting entity, to enter into a new reinsurance contract with the reinsurer, or an affiliate of the reinsurer;

(c)  Aggregate stop loss reinsurance coverage;

(d)  Aunilateral right by either party (or both parties) to commute the reinsurance contract, whether conditional or not, except for such provisions
which are only triggered by a decline in the credit status of the other party;

() A provision permitting reporting of losses, or payment of losses, less frequently than on a quarterly basis (unless there is no activity
during the period); or

() Payment schedule, accumulating retentions from multiple years or any features inherently designed to delay timing of the reimbursement
to the ceding entity? Yes[ 1] No [X]

Has the reporting entity during the period covered by the statement ceded any risk under any reinsurance contract (or under multiple contracts

with the same reinsurer or its affiliates), for which, during the period covered by the statement, it recorded a positive or negative underwriting

result greater than 5% of prior year-end surplus as regards policyholders or it reported calendar year written premium ceded or year-end loss

and loss expense reserves ceded greater than 5% of prior year-end surplus as regards policyholders; excluding cessions to approved

pooling arrangements or to captive insurance companies that are directly or indirectly controlling, controlled by, or under control with

(i) one or more unaffiliated policyholders of the reporting entity, or (ii) an association of which one or more unaffiliated policyholders of the

reporting entity is a member where:

(@)  The written premium ceded to the reinsurer by the reporting entity or its affiliates represents fifty percent (50%) or more of the entire
direct and assumed premium written by the reinsurer based on its most recently available financial statement; or

(b)  Twenty-five percent (25%) or more of the written premium ceded to the reinsurer has been retroceded back to the reporting entity or its
affiliates in a separate reinsurance contract? Yes|[ ] No[X]

If yes to 9.1 or 9.2, please provide the following information in the Reinsurance Summary Supplemental Filing for General Interrogatory 9:

(a)  The aggregate financial statement impact gross of all such ceded reinsurance contracts on the balance sheet and statement of income;

(b) A summary of the reinsurance contract terms and indicate whether it applies to the contracts meeting the criteria in 9.1 or 9.2; and

(c) A brief discussion of management's principle objectives in entering into the reinsurance contract including the economic purpose to be
achieved.

Except for transactions meeting the requirements of paragraph 31 of SSAP No. 62R, Property and Casualty Reinsurance, has the reporting entity

ceded any risk under any reinsurance contract (or multiple contracts with the same reinsurer or its affiliates) during the period covered by the

financial statement, and either:

(a)  Accounted for that contract as reinsurance (either prospective or retroactive) under statutory accounting principles ("SAP") and as a
deposit under generally accepted accounting principles ("GAAP"); or

(b)  Accounted for that contract as reinsurance under GAAP and as a deposit under SAP? Yes[ ] No[X]
If yes to 9.4, explain in the Reinsurance Summary Supplemental Filing for General Interrogatory 9 (Section D) why the contract(s) is treated
differently for GAAP and SAP.
The reporting entity is exempt from the Reinsurance Attestation Supplement under one or more of the following criteria:
(@)  The entity does not utilize reinsurance; or Yes[ 1] No [X]
(b)  The entity only engages in a 100% quota share contract with an affiliate and the affiliated or lead company has filed an attestation

supplement; or Yes[ ] No[X]
(c)  The entity has no external cessions and only participates in an intercompany pool and the affiliated or lead company has filed

an attestation supplement. Yes[ 1] No [X]
If the reporting entity has assumed risks from another entity, there should be charged on account of such reinsurance a reserve equal to that which the
original entity would have been required to charge had it retained the risks. Has this been done? Yes[X] No[ 1] N/AT 1]
Has this reporting entity guaranteed policies issued by any other reporting entity and now in force? Yes[ ] No[X]
If yes, give full information:

If the reporting entity recorded accrued retrospective premiums on insurance contracts on Line 15.3 of the assets schedule, Page 2, state the amount of
corresponding liabilities recorded for:

12.11 Unpaid losses

12.12 Unpaid underwriting expenses (including loss adjustment expenses)

Of the amount on Line 15.3, Page 2, state the amount that is secured by letters of credit, collateral and other funds:

If the reporting entity underwrites commercial insurance risks, such as workers' compensation, are premium notes or promissory notes accepted from its

insureds covering unpaid premiums and/or unpaid losses? Yes[ ] No[ ] N/A[X]
If yes, provide the range of interest rates charged under such notes during the period covered by this statement:

1241 From %
1242 To %
Are letters of credit or collateral and other funds received from insureds being utilized by the reporting entity to secure premium notes or promissory notes taken

by a reporting entity, or to secure any of the reporting entity's reported direct unpaid loss reserves, including unpaid losses under loss deductible features
of commercial policies? Yes[ ] No [X]
If yes, state the amount thereof at December 31 of current year:
12.61 Lefters of credit

12.62 Collateral and other funds

16.1



Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY

13.1
132

133

14.1
14.2

14.3
14.4
14.5

15.1
15.2

16.1

17.1

18.1
18.2
18.3
18.4

GENERAL INTERROGATORIES
PART 2 - PROPERTY AND CASUALTY INTERROGATORIES

Largest net aggregate amount insured in any one risk (excluding workers' compensation): [T

Does any reinsurance contract considered in the calculation of this amount include an aggregate limit of recovery without also including a
reinstatement provision? Yes[ ]
State the number of reinsurance contracts (excluding individual facultative risk certificates, but including facultative programs, automatic facilities
or facultative obligatory contracts) considered in the calculation of the amount.

Is the company a cedant in a multiple cedant reinsurance contract? Yes[ ]
If yes, please describe the method of allocating and recording reinsurance among the cedants:

If the answer to 14.1 is yes, are the methods described in item 14.2 entirely contained in the respective multiple cedant reinsurance contracts? Yes[ ]
If the answer to 14.3 is no, are all the methods described in 14.2 entirely contained in written agreements? Yes[ ]
If the answer to 14.4 is no, please explain:

Has the reporting entity guaranteed any financed premium accounts? Yes[ ]
If yes, give full information:

Does the reporting entity write any warranty business? Yes|[ ]
If yes, disclose the following information for each of the following types of warranty coverage:
1 2 3 4 5
Direct Losses Direct Losses Direct Written Direct Premium Direct Premium
Incurred Unpaid Premium Unearned Earned

16.11 Home
16.12 Products
16.13 Automobile
16.14 Other*
* Disclose type of coverage: ..........c......

Does the reporting entity include amounts recoverable on unauthorized reinsurance in Schedule F-Part 3 that it excludes from Schedule F-Part 5?
Incurred but not reported losses on contracts in force prior to July 1, 1984, and not subsequently renewed are exempt from inclusion in Schedule F-Part 5.
Provide the following information for this exemption:

Yes[ 1]

No[ ]

No[X]

No[X]

No[X]

17.11 Gross amount of unauthorized reinsurance in Schedule F-Part 3 excluded from Schedule F-Part 5
17.12 Unfunded portion of Interrogatory 17.11
17.13 Paid losses and loss adjustment expenses portion of Interrogatory 17.11
17.14 Case reserves portion of Interrogatory 17.11

17.15 Incurred but not reported portion of Interrogatory 17.11

17.16 Unearned premium portion of Interrogatory 17.11

17.17 Contingent commission portion of Interrogatory 17.11

Provide the following information for all other amounts included in Schedule F-Part 3 and excluded from Schedule F-Part 5, not included above:
17.18 Gross amount of unauthorized reinsurance in Schedule F-Part 3 excluded from Schedule F-Part 5
17.19 Unfunded portion of Interrogatory 17.18
17.20 Paid losses and loss adjustment expenses portion of Interrogatory 17.18
17.21 Case reserves portion of Interrogatory 17.18

17.22 Incurred but not reported portion of Interrogatory 17.18

17.23 Unearned premium portion of Interrogatory 17.18

17.24 Contingent commission portion of Interrogatory 17.18

Do you act as a custodian for health savings account?
If yes, please provide the amount of custodial funds held as of the reporting date.

Do you act as an administrator for health savings accounts?
If yes, please provide the balance of the funds administered as of the reporting date.

16.2

Yes[ ] No[X]
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FIVE-YEAR HISTORICAL DATA

Show amounts in whole dollars only, no cents; show percentages to one decimal place, i.e. 17.6.

1 2 3 4 5
2012 2011 2010 2009 2008
Gross Premiums Written (Page 8, Part 1B, Cols. 1,2 & 3)
1. Liability lines (Lines 11.1,11.2, 16, 17.1,17.2,17.3, 18.1, 18.2, 19.1, 19.2 & 19.3, 19.4)....... ....3,632,000,554 | ....3,367,539,073 | ....3,094,313,781 | ....2,700,120,635 | ....2,335,204,414
2. Property lines (LIN€S 1, 2,9, 12, 21 & 26)......ccoevrmremeierineineineiseiseesessssssssssssssse s ssssenssnes ....1,844,111,561 | ....1,733,383,301 | ....1,648,152,538 | ....1,576,218,479 | ....1,438,584,337
3. Property and liability combined lines (Lines 3,4, 5, 8,22 & 27).......ccc.coevuervverreereersnrnersnnnnns | cvvevinnns 3,539,723 | ........... 3,307,027 | ..o 3,174,746 | ........... 2,867,825 | ........... 2,584,146
4. Allother lines (Lines 6, 10, 13, 14, 15, 23, 24, 28,29, 30 & 34)........cevurreimrierinrreineiensiseiiens [ crrverisssisessssssssssnssns | cosssesssnsssssssssssssssnss | sonssisssinssssssssesses | sevsssssssssssssssssssssnses | consenssnsinssssssnnses
5. Nonproportional reinsurance liNes (LINES 31, 32 & 33).....cvurrnrrruirenrirrirriseeneereeesressssesseenes | ensssssssssssssssssssssssssns | esmssssssssssssssssssssenss | sosssnssssssssessssssnsnsses | cossssenssnsssssenssssssssens | osesessssssssssssssssnsnees
8. TOtAl (LINE 35).....ieeieiiieiieiisis sttt ...5,479,651,838 |....5,104,229,401 | ....4,745,641,065 | ...4,279,206,939 | ....3,776,372,897
Net Premiums Written (Page 8, Part 1B, Col. 6)
7. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2,17.3,18.1,18.2, 19.1,19.2 & 19.3,19.4)....... | ... 2,814,800,430 | ....2,609,842,781 | ....2,398,093,180 | ....2,092,593,492 | ....1,809,783,421
8. Property lines (LIN€S 1, 2,9, 12, 21 & 26)......ccoevreremeieriieieeineiseisessssssssssssssssses s enssnes ....1,429,186,460 | ....1,343,372,058 | ....1,277,318,217 | ...1,221,569,321 | ....1,114,902,861
9. Property and liability combined lines (Lines 3,4, 5, 8,22 & 27).......cccccoevuvervrnrrnernernrennineinnns | cvveiins 2,743,285 | ........... 2,562,946 | ........... 2,460,428 | ........... 2,222,564 | ........... 2,002,713
10. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28,29, 30 & 34).......crrrrrrrrerrrrernneinessiieeieees [ o
11. Nonproportional reinsurance lines (Lines 31, 32 & 33)... [EOTN
12, TOtAI (LINE 35)...cuieuiiieeieeiieiieiieceeeee ettt | oo 4,246,730,175 | ....3,955,777,785 | ....3,677,871,826 | ....3,316,385,378 | ....2,926,688,995
Statement of Income (Page 4)
13, Net underwriting gain (I0SS) (LINE 8)........ccueruurrurierieeiineiereeieeieeiseiseeieesssessseseessssesesssesssens | envens 178,541,512 | ....... 202,236,834 | ....... 149,243,966 | ....... 181,957,189 | ....... 157,481,253
14, Netinvestment gain (108S) (LINE 11).....viririinririieineissneessesessesese s ssssnssenes | enveas 134,977,518 | ....... 106,553,042 | ....... 146,833,648 | ....... 118,220,251 | ...... (120,626,391)
15, Total other iNCOME (LINE 15).......cuuiieriiriiriieieieeeteitsetestsesesesesss ettt sttt stesssssanes | enbeeniens 6,996,036 | ........... 8,371,663 | ........... 7,965,764 | ........... 4,090,439 | .......... (1,571,097)
16.  Dividends t0 POIICYNOIAETS (LINE 17)......cvieeireiieriieieiieiesie st ssssssse e ssssessesssssssesssssssssesses | evessssessessesssssssesens | sovesiesssssssesesssssssenss | sremsessssssssssesssssssesses | essessessesssssssesssssssens | sesssssssesisssssessesssenss
17.  Federal and foreign income taxes incurred (LINE 19)........ccocueiueericreireeiieieiseseesssseesiesessenias | esraenans 97,803,531 | ....... 108,779,278 | ......... 96,054,800 | ....... 101,087,740 | ......... 61,831,647
18, Netincome (LINE 20)........cuuuerieriiriiiireiieeeieeisesiessse sttt ettt et st enssensssnssnssas | eneens 222,711,535 | ....... 208,382,261 | ....... 207,988,578 | ....... 203,180,139 | ........ (26,547,882)
Balance Sheet Lines (Pages 2 and 3)
19. Total admitted assets excluding protected cell business (Page 2, Line 26, Col. 3)........ccc........ ..4,541,611,515 | ...4,185,596,213 | ....3,946,956,230 | ....3,569,564,692 | ....3,011,551,795
20. Premiums and considerations (Page 2, Col. 3):
20.1 In course of collection (LINE 15.1)......ocueerieiirereeneensesseisse e sssesssesssessenes | eveees 101,465,699 | ......... 94,101,543 | ......... 78,639,021 | ......... 85,473,981 | ......... 75,094,532
20.2 Deferred and not yet due (LiNe 15.2)......cccvvuinrinriiniseseeeseseseiseisisssissisees | cvieee 508,815,385 | ....... 531,957,582 | ....... 498,022,937 | ....... 484,087,039 | ....... 427,808,685
20.3 Accrued retrospective premiums (Line 15.3)
21. Total liabilities excluding protected cell business (Page 3, Line 26)............cccoeveevererrrererennn. ....3,178,328,322 | ....2,913,204,965 | ....2,743,048,485 | ....2,447,878,546 | ....2,127,579,598
22, L0SSES (PAGE 3, LINE 1)...uiouiiriiiieiei st ....1,397,026,110 | ....1,266,936,613 | ....1,205,568,191 | ....1,044,719,173 | ....... 894,514,571
23.  Loss adjustment expenses (Page 3, LINE 3).......cccovveeiernineiciieisseeseesessssesssssssessssennns | cevens 291,125,398 | ....... 277,866,911 | ....... 263,412,039 | ....... 230,374,639 | ....... 203,907,167
24.  Unearned premiums (Page 3, Line 9).... ....1,106,120,248 | ....1,050,386,077 | ....... 973,248,250 | ....... 874,951,037 | ....... 783,670,032
25.  Capital paid up (Page 3, LiNeS 30 & 31).....c.oviiiiiriiseseesiesiessessessessensensanns | conesnees 3,000,480 | ........... 3,000,480 | ...oucvne 3,000,480 | .cooenne 3,000,480 | ...coonee 3,000,480
26. Surplus as regards policyholders (Page 3, LiNe 37)......cceeeerereeieeeieieseteseeee s ssisssenens ....1,363,283,193 | ....1,272,391,248 | ....1,203,907,745 | ....1,121,686,146 | ....... 883,972,196
Cash Flow (Page 5)
27.  Net cash from operations (LINE 11)........c.cueueriereieieeece e isstes st ssessnsssaens | ceeve 454,205,438 | ....... 380,915,987 | ....... 511,673,611 | ....... 460,290,667 | ....... 373,657,489
Risk-Based Capital Analysis
28.  Total adjusted CaPItal..........coceeerrereireee e ...1,363,283,193 | ....1,272,391,248 | ....1,203,907,745 | ....1,121,686,146 | ....... 883,972,196
29. Authorized control level risk-based Capital...........ccocvvvererereeeieceiseseseeserese s sessssnees | ceiees 158,591,840 | ....... 157,691,270 | ....... 170,274,745 | ....... 137,998,839 | ....... 146,243,525
Percentage Distribution of Cash, Cash Equivalents and Invested Assets
(Page 2, Col. 3) (Item divided by Page 2, Line 12, Col. 3) x 100.0
30, BONAS (LINE 1)ttt ettt et b st bbbttt sas s
31. Stocks (Lines 2.1 & 2.2)....cccveenenee.
32.  Mortgage loans on real estate (LINES 3.1 & 3.2) ..o ssssssssseseeessnenns
33. Realestate (Lines4.1,42&4.3)...................
34. Cash, cash equivalents and short-term investments (LiNe 5).........cccveuremeenrerrenenreneeneensennines
35, CONTACtI0ANS (LINE B).....uveurveririereeieireeissieiseesssessese e isessssssesssesssssssssssessesssssssssessasssssssssessnsans | ssnsesssessnsssnsnssssssnes | enseseesssesssssssssessnnens | sesmsessesessesssnssssnssans | oesseesnsssessnsssssnssnses | sesessessnsesnssessassnnenns
36.  DEMVALVES (LINE 7)...voveerereireeieecieis ettt sttt ssess s essssnnes
37.  Otherinvested assets (LINE 8).......cvurririrrinriree sttt sssssenes
38. Receivable for securities (LiN€ 9).......cccvvrrrrrnreneenn.
39. Securities lending reinvested collateral assets (Line 10)
40. Aggregate write-ins for invested asSets (LINE 11).....crurrirrurerrrieneereieiesineieeseesssseessssesenees | eosssssssessssssssssssssssses | onessessssensssssssssnssness | sesmesssssssssssssssssessens | eresssssssssessssssnsssssnes | sessessessssssssessssssseans
41. Cash, cash equivalents and invested assets (LINE 12)........ccovrrrnrerenenrinrennensereesseineeseeeees | ceereeseeeneeneens 100.0 | oo 100.0 | oo 100.0 | v 100.0 | oo 100.0
Investments in Parent, Subsidiaries and Affiliates
42. Affiliated bonds (Sch. D, Summary, Line 12, COL 1).....coiuiieiiieeiecisesieeiseieseisesesesieieeiens | cversisssessesissesesieses | svesesssssssessssessesssses | cosesiesissesesssesssssens | vevesesssssssssssssesssssnss | cessessssssssssssesssinses
43. Affiliated preferred stocks (Sch. D, Summary, Ling 18, Col. 1)......covrrininrinereineirsineineineins [ coreireeesnsiseesssnsenees | eesereesssnssnsinseessnnes | eensensessssssssensssessees | onesneenssesnssnsesseenes | seessssessnsssssessnssnnenns
44. Affiliated common stocks (Sch. D, Summary, LiNe 24, COL 1).....cccvieieeirieieiesisieieiseienns | coveirsissiesieisssesesien | cveveiissssessesesssssses | cenesiesssesesisessssens | vevesesssssssssssessssnnes | cessesssesssssssesssennns
45. Affiliated short-term investments
(subtotals included in Schedule DA, Verification, Column 5, LINE 10).........ccoevvierrereererereeeeiens [ eveeiieensieiiesnieiiens | eeevsiessssesiesesenes | eevssiesessssesesssseses [ eesssssesissssesiessssens | eeveessssesessssessesissenes
46. Affiliated mortgage 10anS 0N Tl ESEALE..........ccvvvecvcereeeeiereee et besssesens | crresesssssesisssssesseseeses | sresesisssssessssssesssses | cessesieseesesesesesssssens | eevessesessesssssessesssssnes | sressesssesssssssesesinees
47, AllOther AffiliAted..........ccveverirerirerier sttt ensenneens | eesiesesd 6,308,064 | ........... 6,612,203 | .......... 6,656,341 | ........... 6,730,480 | ........... 6,874,609
48.  Total of aDOVE lINES 42 10 47 ...ttt esss sttt esssenssens | sssesssenss 6,308,064 | ........... 6,612,203 | .......... 6,656,341 | .......... 6,730,480 | ........... 6,874,609
49. Total investment in parent included in Lines 42 10 47 @DOVE...........ccovvieierieiniieieiieseieneisens |everisissiesiessssesessess | sessesssssssesesssssnenes | onessessssessesessnssssens | seressessssssssssessessssanes | ersssessassessssassessessnsas
50. Percentage of investments in parent, subsidiaries and affiliates to surplus
as regards policyholders (Line 48 above divided by Page 3, Col. 1, Line 37 X 100.0)......ccccco| covvrerrevsrnnanan (VR I 0.5 | oo 0.6 | oo 0.6 | oo 0.8

17




Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
FIVE-YEAR HISTORICAL DATA

(Continued)
1 2 3 4 5
2012 2011 2010 2009 2008
Capital and Surplus Accounts (Page 4)
51. Net unrealized capital gains (I0SSES) (LINE 24).........cccevuerereerrirreierssieiesesiessesessesssssessseens | evverens 38,629,012 | .......... (1,235,132)| ......... 32,162,214 | ......... 19,730,333 | ........ (71,263,338)
52. Dividends to Stockholders (LINE 35)........ccc.rivrieervmiineiesinsiesissssssesisessesssssssesssesssesssesssenssns | coens (185,000,000)] ...... (161,000,000)] ...... (180,900,000)] ...... (100,000,000) [ ...oovvvervrrirrireianes
53. Change in surplus as regards policyholders for the year (Ling 38).......ccccccvvververververivcrcveriens | e 90,891,945 | ......... 68,483,504 | ......... 82,221,599 | ....... 237,713,949 | ......... 21,575,445
Gross Losses Paid (Page 9, Part 2, Cols. 1 & 2)
54. Liability lines (Lines 11.1,11.2, 16, 17.1,17.2,17.3,18.1, 18.2, 19.1,19.2 & 19.3,19.4)....... ....1,958,632,441 | ....1,751,038,896 | ....1,560,739,744 | ....1,395,305,174 | ....1,228,889,111
55. Property lines (LINes 1,2, 9, 12,21 & 26).......cccvuerereereiesseseesssse e ssesss s saens ...1,298,405,893 | ...1,198,471,170 | ....1,060,600,201 | ....... 960,241,296 | ....... 885,161,827
56. Property and liability combined lines (Lines 3,4, 5, 8,22 & 27).......cccccovvvervmrrnernrrsrrnneineninnns | evvveviens 2,337,293 | ........... 2,316,557 | ..coooee. 1,337,226 | ........... 2,605,310 | ..oooeeee 1,899,725
57. All other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34)
58. Nonproportional reinsurance lines (LiNes 31, 32 & 33).....ccvrurerrnrerrnencrere e
B9, TOtAl (LINE 35)...uvuevrriircieriesieie sttt bttt ....3,259,375,627 | ....2,951,826,623 | ....2,622,677,171 | ....2,358,151,780 | ....2,115,950,663
Net Losses Paid (Page 9, Part 2, Col. 4)
60. Liability lines (Lines 11.1,11.2, 16, 17.1,17.2,17.3, 18.1,18.2,19.1, 19.2 & 19.3, 19.4).......| .... 1,517,940,142 | ....1,357,055,144 | ....1,209,573,302 | ....1,081,361,509 | ....... 952,389,061
61. Property lines (Lines 1, 2,9, 12, 21 & 26)......ccocrrernrrreiernsisese st sessessesssssssenes ....1,006,264,567 | ....... 928,815,157 | ....... 821,965,156 | ....... 744,187,004 | ....... 686,000,416
62. Property and liability combined lines (Lines 3,4, 5, 8, 22 & 27)........cccoeevererrervereeseriererserenns | ceeveniis 1,811,402 | ........... 1,795,332 | ........... 1,036,350 | ........... 2,019,115 | ........... 1,472,287
63. Allother lines (Lines 6, 10, 13, 14, 15, 23,24, 28,29, 30 & 34)......cocovvrmrierrrerrrerrneissiiessieeins | eeveeisssssssssssisssisses | coneissinssssssssssssssnns | sosinsssssssssssssssessss | sossssssssssssssssssssesssens | srsesssesssssssssssssssnsens
64. Nonproportional reinsurance liNes (LINES 31, 32 & 33).......cueiuriuiieiniiieieieeiseiesessssesiesiesss | eessseessesssssssssssesseses | eossessisssessessssssessssses | cosssssssssssssessanssessens | sessessesssessassensansases | sessessesssssesssesssssassans
65, TOLAl (LINE 35)....uuuivreciriirciiciieiie sttt ssses bbbttt ....2,526,016,111 2,287,665,633 | ...2,032,574,808 | ....1,827,567,629 | ....1,639,861,764
Operating Percentages
(Page 4) (Item divided by Page 4, Line 1) x 100.0
66. Premiums €armMEd (LINE 1)t stesssessessesssssssssessessssssessessssssssesss | ssessssesssessns 100.0 | oo 100.0 [ .oorvrrrrins 100.0 | .o 100.0 | oo 100.0
67. LOSSES INCUITEA (LINE 2)....oucvuieiectcieiiteeie ettt ssesssssesans | svsessssssssanssnes 634 | oo 60.6 | oo 61.3 | oo 61.3 | v 61.1
68. L0SS eXpenses iNCUMTEd (LINE 3)......cvuieereeieieireiceiereee et sesesie st seessssessssenes | svvevsesessessssenns 108 | v 112 [ s 120 [ oo 120 [ v, 12.7
69. Other underwriting expenses INCUITEA (LINE 4)........c.ccvucveirerrniieieriesiseisesessssesesssssessessessenns | evvessnssesessnnes 215 | v 231 | e 226 | v 21.0 | v 20.8
70.  Net underwriting gain (I0SS) (LINE 8).......ccveveuiriieiiieteieiceieeee ettt sesaeseessssesaes | evessisssseesesnsas A3 | o 52 [ v, 42 | oo 56 | oo 55
Other Percentages
71. Other underwriting expenses to net premiums written (Page 4, Lines 4 +5- 15
divided by Page 8, Part 1B, Col. 6, Line 35 X 100.0)........ccocoerrmrerrnreereeineineineineississessseees | ceveeresseeinesis 210 | e 224 | oo 297 | e 20.3 | oo 204
72. Losses and loss expenses incurred to premiums earned
(Page 4, Lines 2 + 3 divided by Page 4, Line 1 X 100.0).......c.coovverrrirernnirrirnississeisenissniinnes | oeveveeiieeineiinnes T2 | o, TAT | e YEIC TN I 733 [ o, 73.7
73. Net premiums written to policyholders' surplus (Page 8, Part 1B,
Col. 6, Line 35, divided by Page 3, Line 37, Col. 1 X 100.0)....c.cc.cevurerrerereerrererenieeieeieesiesisenes | ceveveesveseenns 3115 [ 3109 | oo 305.5 | oo 295.7 | oo 3311
One Year Loss Development (000 omitted)
74. Development in estimated losses and loss expenses incurred prior
to current year (Schedule P, Part 2-Summary, Line 12, Col. 11).....cccccoeeveeerververineeercereeseens | covereerenieeeee(3479) [ o (75,849)| .ovvernnee [CPR1) | — (33,769)| .ovvreeae (6,709)
75. Percent of development of losses and loss expenses incurred to policyholders' surplus
of prior year end (Line 74 above divided by Page 4, Line 21, Col. 1 X 100)........cccovvvrveervereerees | coverrerersirennnns (4] [— [(G2<)) [— ()] I (K<) [P (0.8)
Two Year Loss Development (000 omitted)
76. Development in estimated losses and loss expenses incurred 2 years before the
current year and prior year (Schedule P, Part 2-Summary, Line 12, Col. 12).......ccccoeverveeivenes | covvrverernnns [CZR01) ] — (123,120) v.cvverrraes (58,064) ] ....covevvee. (26,181) .oovevverernes (3,181)
77. Percent of development of losses and loss expenses incurred to
reported policyholders' surplus of second prior year end
(Line 76 above divided by Page 4, Line 21, Col. 2 X 100.0).....ioiiiiiiiiiisiisissiisssssssssissiinnes | ssssssssssssasseass (4] I (11.0)] o, (X)) I— [KX0)) I (0.4)
If a party to a merger, have the two most recent years of this exhibit been restated due to a merger in compliance with the disclosure requirements of
SSAP No. 3, Accounting Changes and Correction of Errors? Yes[ ] No[ ]

If no, please explain:
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Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
SCHEDULE P - ANALYSIS OF LOSSES AND LOSS EXPENSES

SCHEDULE P - PART 1 - SUMMARY
($000 Omitted)

Premiums Earned Loss and Loss Expense Payments 12
Years in Which 1 2 3 Defense and Cost Adjusting and Other 10 1 Number
Premiums Loss Payments Containment Payments Payments of
Were 4 5 6 7 8 9 Salvage Total Claims
Earned and Direct Direct Direct Direct and Net Paid Reported-
Losses Were and Net and and and Subrogation | (Cols.4-5+ | Directand
Incurred Assumed (Cols.1-2) | Assumed Ceded Assumed Ceded Assumed Ceded Received | 6-7+8-9) | Assumed
1. Prior. | e, XXX ervoor | vrrreee XXX e | e ) .. S I 142 | oo | eevinniieninni22 [ | e 4 I IS 131 | s 191 | ... XXX.......
2. 2003........ [ ...... 1,364,045 | ......1,136,374 | ......... 227,671 | ...... 721,277 | ......619,110 | .......19,569 | ........18,987 | ...... 156,340 | ...... 132,097 | ........ 41,770 | ........ 126,992 | ...... XXX.......
3. 1,827,571 | o680 | e 1,827,510 | ...... 948,772 | w91 | 28,861 | o1 | e 208,842 | ..ocevrenen. 17 | o 93,488 | ...... 1,186,366 | ...... XXX......
4, 2,297,757 | .o 11,414 | 2,286,343 | ...1,307,032 | .........9,785 | .......37,139 | oo A7 | e 281,015 | .o 739 | ... 130,878 | ...... 1,614,645 | ... XXX.......
5. 2,589,477 | ..........19,822 | ...... 2,569,654 | ..1,443203 | ........9,807 | .......38,715 | .....c..c.....20 | ... 308,735 | e 4. 158,642 | ...... 1,780,824 | ...... XXX.......
6. 2,760,864 | ..........25,097 | ...... 2,735,767 | ..1,604,844 | ... 11,371 | ......40,831 | .ccee... 26 | ... 306,801 190,480 | ...... 1,941,079 | ...... XXX.......
7. 2,895,705 | ..........26,204 | ...... 2,869,502 | ...1,708,266 | .......11,732 | .......38,255 | ... 3 | e 330,357 |... 198,523 | ...... 2,065,143 | ...... XXX.......
8. 2009......[.....3,257,637 | ...........32,533 | ...... 3,225,104 | ...1,880,077 | .......13,947 | .......40,581 | oo A7 | e, 325,695 220,818 | ...... 2,232,388 | ...... XXX.......
9. 2010.........] ......3,619,023 | ..........39,448 | ...... 3,579,574 | ..2,110,442 | ......19,628 | .......36,709 | ...........24 | ..... 356,920 245,164 | ...... 2,484,419 | ... XXX
10. 2011..coverr | +...3,929,214 | ..........50,576 | ...... 3,878,639 | ..2,120,747 | ........16,895 | .......21,769 | .............10 | ...... 349,289 |... 265,790 | ...... 2,474,900 | ...... XXX....
11. 2012.........| .....4,243,748 | ..........52,750 | ...... 4,190,998 | ...1,826,801 \ 728 | 0 ] 296,093 | ..o | e 196,120 | .....2,118,424 | ...... XXX...o.
12. Totals....... | cooeeee XXXt | v XK | e XXX 15,671,605 | ...... 722,565 | ... 308,180 | ........ 19,105 | ..2,920,114 | ...... 132,857 | ...1,741,803 | ...18,025,372 | ...... XXX...oe.
Adjusting and Other 23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Unpaid Total
Case Basis Bulk + IBNR Case Basis Bulk + IBNR 21 22 Net Number of
13 14 15 16 17 18 19 20 Salvage Losses Claims
Direct Direct Direct Direct Direct and and Outstanding-
and and and and and Subrogation |  Expenses Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Anticipated Unpaid Assumed
1o PHOF e | e TIT [ L] s [enrreenn30 e [ e [ e 12 | [ | 841 | XXX.oone
2. 2003, | 320 | e e T e B3 | [ [ e | e 13 e | | 37T | XXX.......
3.0 2004..... |92 | [ e 168 | |9 [ [ [ 23 [ | 13T 732 | XXX.......
4. 2005..... e 11,790 | 19,356 | e 167 | s e 132 | e [ [ | eevneneeneene DT s [ 291 | 2,790 | e XXX.......
5. 2006..... [ oo 2,811 |12 | 16T [ [ 389 [ [ [ v e 163 [ | o800 | 3,099 e XXX.......
6. 2007.....] e 13,480 | 1oicie 7,279 | e 167 [ e84 | s [ [ e [ eeerneeeeendB29 [ | 825 | 7,691 XXX.......
7. 2008..... [ ... 27,891 | .o AT |70 [ i303 | 002,542 | s e [ vevnennennens v 3384 [ | e 1,476 | 18,416 XXX.......
8. 2009..... , , ) ,353 | ... 72,430 | ... XXX.......
9. 2010..... | e 162,106 |........ 38,429 |........ 25573 | 1,890 [0 21,940 | oo | e 586 [ | e 11,504 | oo v 8,485 | ......... 185,390 |...... XXX......
10. 2011..... | ...... 276,119 |........ 17,198 |........ 70,033 | 12,251 [..0033,363 | s | o880 [ | e 29,942 | .o e 20,349 | ........ 388,609 |...... XXX.......
11, 2012..... ... 693,308 |........ 38,686 |...... 198,112 |..........6,350 |....... 46,265 |..coooirinenn [ 000ee 18,967 | oo [ 96,158 |..oooverrrieins [ 123,594 | ...... 1,007,775 |...... XXX
12. Totals...|...1,239,855 |...... 131,869 |...... 314,186 |.......25147 |....113,308 |....cccooe0 | .34910 |0 [ 142,907 | .o 0. 159,004 | ......1,688,150 |...... XXX.......
34
Total Losses and Loss and Loss Expense Percentage Nontabular Net Balance Sheet
Loss Expenses Incurred (Incurred/Premiums Earned) Discount Reserves after Discount
26 27 28 29 30 31 32 33 Inter-Company 35 36
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Net Assumed Ceded Loss Expense Percentage Unpaid Unpaid
1. Prior..| ... XXX XXX .43
2. 2003. | .......... 897,564 127,369
3. 2004. | ....... 1,187,206 | .................109 | ....... 1,187,097
4. 2005. | ... 1,637,332 | ........... 19,897 | ....... 1,617,435
5. 2006. | ....... 1,794,164 | ...........10,242 | ... 1,783,922
6. 2007. | ... 1,967,447 | ......... 18,677 | ....... 1,948,770
7. 2008. | ... 2,108,714 | ..........25154 | ....... 2,083,560 .
8. 2009. | ....... 2,330,529 | ......... 25,711 | ... 2,304,818 | oo T8 | e 790 | e T | | s | v 7750 | oo 58,321
9. 2010. | ...... 2,729,781 | .........59,971 | ...... 2,669,810 | .oovvviereenn 754 | i 152.0 | et TAB | | s | s 77.50 | ... 147,361
10. 2011. | ....... 2,909,864 | ............46,354 | ....... 2,863,509 | cooovrcvrereeen T4 | e 91T | i 738 [ e | et | crereneiennns 7750 | oo 316,704 | ........... 71,906
11. 2012, | ....... 3,181,433 | ........55234 | ....... 3,126,199 | o750 | oo 1047 | i TAB [ [ | s 7750 | oo 846,385 | ........ 161,390
12. Totals]| ........ )., ST U .0, ST XXX [ e XX e | e XK e XK i | i, [0 0. ) .. S 1,397,025 | .......... 291,125

Note: Parts 2 and 4 are gross of all discounting, including tabular discounting. Part 1 is gross of only nontabular discounting, which is reported in Columns 32 and 33 of
Part 1. The tabular discount, if any, is reported in the Notes to Financial Statements, which will reconcile Part 1 with Parts 2 and 4.
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Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
SCHEDULE P - PART 2 - SUMMARY

Incurred Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) DEVELOPMENT
1 2 3 4 5 6 7 8 9 10 1 12
Years in
Which
Losses Were One Two
Incurred 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 Year Year
1. Prior.... [ 27,347 |.......... 25943 |.......... 22,256 |.......... 20,607 |.......... 21,030 ..o 19,604 |.......... 18,791 |.......... 18,757 | .......... 18,946 |.......... 19,592 | ..o 646 |....cooee 835
2. 2003.... ... 127,107 |........ 125,224 |........ 112,567 |........ 104,773 |........ 104,295 |........ 102,191 |........ 102,715 |........ 103,143 |........ 102,899 |........ 103,112 | .o 213 | (31)
3. 2004... .. 9,99, G B 1,019,021 |........ 992,354 |........ 983,461 |........ 980,102 |........ 975,513 |........ 976,532 |........ 976,305 |........ 978,087 |........ 978,250 |..cocvvienne 163 | .o 1,945
4. 2005..... [ ....... 9,9, RN B 9,9, %, G B 1,366,402 | ..... 1,342,637 |..... 1,347,221 |..... 1,343,394 |..... 1,335,979 |..... 1,335,996 | ..... 1,337,195 |..... 1,337,102 | .covreenne. (72 p— 1,106
5. 2006..... |........ 9,9, RN B 9,9, G B )9, G B 1,486,319 |..... 1,481,466 |..... 1,493,913 |..... 1,484,134 |..... 1,475,278 |..... 1,474,079 |..... 1,475,028 | .....ccco.... 949 | (250)
6. 2007... .. 9,9, RN B 9,9, G B )99, G B )90, G B 1,672,954 |..... 1,665,743 |..... 1,662,737 |..... 1,653,962 |..... 1,640,081 |..... 1,641,540 |............ 1,459 | ... (12,422)
7. 2008..... ... XXX e | e XXX oo | e XXX oo [ o XXX oooeve [ o XXX oo | o 1,800,459 |..... 1,786,161 | ..... 1,779,312 | ... 1,764,530 |..... 1,752,270 |....... (12,261) |........ (27,043)
8. 2009.... ... XXX oo | e XXX oo | o XXX oo | o XXX oo [ o XXX oo | o XXX oo | o 2,061,427 |..... 2,003,257 |..... 1,989,539 |..... 1,975,451 |....... (14,087) |........ (27,806)
9. 2010..... [....... XXX oo XXX oo | o XXX oo | o XXX oo [ e XXX oo | e XXX v e XXX oo | o 2,330,128 |..... 2,294,935 |..... 2,301,386 |............ 6,451 |........ (28,742)
10. 2011..... | oo XXX oo XXX oo | e ) 0.9 I D ) 0,9 T B XXX oo | o XXX v | e XXX oo | XXXooooore [ e 2,477,199 |..... 2484278 ... 7,080 |........ XXX.......
11. 2012.... ........ XXX oo XXX oo e XXX oo | e XXX oo [ XXX o | v XXX oo XXX o XXX oo | e XXX | e 2,733,948 |........ XXX oo XXX.......
12. Totals...... | .......... (9,479)] ........ (92,408)
Cumulative Paid Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) 11 12
1 2 3 4 5 6 7 8 9 10 Number of
Number of Claims
Years in Claims Closed
Which Closed With Without
Losses Were Loss Loss
Incurred 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 Payment Payment
1. Prior..... ... 000...c.... | cvveen. (41,983) | ..o (8,044) |............ 8,699 |......... 15,376 |.......... 17,098 |.......... 17,464 |.......... 17,681 |.......... 18,599 |.......... 18,764 |........ XXX oo | i XXX.......
2. 2003.... |.oee. 84,437 |......... (7,784) |.......... 45773 |.......... 78,487 |.......... 93,611 |......... 99,103 |........ 101,094 |........ 101,878 |........ 102,621 |........ 102,748 |....... XXX v | e XXX.......
3. 2004.... |..... XXX oo | e 672,365 |........ 828,570 |........ 900,743 |........ 943,113 |........ 963,439 |........ 971,202 |........ 974,110 |........ 976,971 |........ 977,541 |........ XXX oo | e XXX.......
4. 2005.... |.... XXX v e XXX oo | e 926,367 |..... 1,148,722 | ..... 1,249,400 |..... 1,304,852 |..... 1,322,841 |..... 1,330,224 |..... 1,332,785 |..... 1,334,369 |........ XXX e | e XXX.......
5. 2006.... |........ XXX oo e XXX oo [ ) 0.9 G B 1,026,599 |..... 1,271,220 |..... 1,381,626 |..... 1,439,416 |..... 1,461,717 |..... 1,468,847 |..... 1,472,092 |........ XXX oo | i XXX.......
6. 2007... |.... XXX o | e XXX oo | e XXX oo [ o ) 0.0 S . 1,140,324 | ..... 1,429,457 |..... 1,546,420 |..... 1,601,759 |..... 1,626,523 |..... 1,634,277 |........ XXX e e XXX.......
7. 2008... |..... XXX oo | e ) 0.9 G PR ) 0.9 N PR ) 9.9 N PR ) 9.9 G 1,196,233 | ..... 1,538,389 |..... 1,652,420 |..... 1,708,862 |..... 1,734,787 |........ ) 9.9, G O XXX.......
8. 2009... |.... XXX o | XXX oo | e XXX oo [ o XXX oo [ o XXX oo | o XXX oo | o 1,322,960 |..... 1,689,621 |..... 1,829,034 |..... 1,906,694 |........ XXX oo | e XXX.......
9. 2010.... [..... ).0.9 R PR ) 0.9 G PR ) 0.9 R P ) 9.9 RN PR ) 9,9 G PR D.0.9, R PR ) 0.9 G P 1,504,870 |..... 1,947,122 |..... 2,127,500 |........ ) 9,9 U XXX.......
10. 2011.... | XXX oo e XXX oov | e XXX oo [ o ) 0,0 G DU XXX oo [ o XXX oo | e XXX oo e ) 0.0 G B 1,660,004 |..... 2,125,611 |........ XXX oo | i XXX.......
1. 2012.... |........ XXXt v D09, S 0.9, S 0.9, S 0.9, S XXX oo [ D09 S P D09, S XXX [ 1,822,331 |........ XXX oot e XXX.......
Bulk and IBNR Reserves on Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted)
1 2 3 4 5 6 7 8 9 10
Years in
Which
Losses Were
Incurred 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
1. Priof [ 4,346 |............. 11,958 | 2,740 ..o 811 | 604 | .o 621 | 679 | 623 | [0 1
2. 2003....... |.ccoeienns 10,217 | 27175 | 11,376 | .o 2,916 | .o 2 L I 33 | 55 | 52 [ 1
3. 2004...... | )%, 0, SO IR 86,119 | .o 31,914 | 12,600 |..ccovirenn 4,097 |, 13 | 37 | TT | 68 [ 168
4. 2005..... .o ) 0.0, SO D D90, GO IS 105,035 |...ccevnnee 36,185 |..coornee 16,619 |.oooviernnn 6,411 | oo T e 98 | 82 | 167
5. 200B....... |.cocrrnne )00, S DO ) 9.9, SO IO )90, GO SN 117,755 [ .o 40,435 |............. 20,696 |..ocovrrnn 7,945 | 104 | 94 | 167
6. 2007.... |.coooene. ) 0.0, SO D )90, GO IS )%, 0. SR IR )%, 0. G IR 132,000 |....covvees 43488 |...... 22,142 ... 1,743 | 142 | 167
7. 2008...... |.o. ) .0, SO DU ) 0.0, SR DR ) 0,9 SN IO ) .9 SO D ) .0, S DR, 155,240 |...ovovenes 48,902 |....cccv.e. 26,674 |............. 12,287 | 167
8. 2009...... |.n. )0, 0, SO D )9, GO IS )00, GO IR )%, 0. GO IR XXX vees | e 9,9, GO R 168,192 |...coeveve 56,704 |............. 30,405 |............. 17,730
9. 2010...... e XXX ovees | e ) .9, GNP D00, SO IR XXXeoveen | e XXX ovees | e ) 0.9, GNP ) 0.9, GO DR 175,246 | ............. 60,002 |............. 28,269
10, 2011es | XXX vens | e )90, GO IS )00, GO IR )%, 0, SO IR XXX vveen | e D,9. . SO IR 9,9, GO IS )90, G S 177,106 |..cocoeeee. 66,384
1. 2012...... | XXXoeiis e .09, ST 0.9, S 0.9, ST XXXoveios v ) .9, S P .09, S 0.9, S D0, 9, SO [ 210,729
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Annual Statement for the year 2012 of the PROGRESS'VE DIRECT INSURANCE COMPANY
SCHEDULE T - EXHIBIT OF PREMIUMS WRITTEN

Allocated by States and Territories

1 Gross Premiums, Including Policy and 4 5 6 7 8 9
Membership Fees Less Return Premiums | Dividends Paid Finance and | Direct Premiums
and Premiums on Policies Not Taken or Credited Direct Losses Service Written for
2 3 to Policyholders Paid Charges Federal Pur-
Active | Direct Premiums Direct Premiums on Direct (Deducting Direct Losses | Direct Losses | notIncluded | chasing Groups
States, Etc. Status Written Earned Business Salvage) Incurred Unpaid in Premiums | (Incl. in Col. 2)
1. Alabama........ccccocvererennee AL |l [ 62,703,421 |............. 62,202,823 | ....ovverrerererinin | s 40,088,449 | ...... 40,504,401 | ...... 15,377,149 | ....... 1,097,718
2. I ..17,589,775 .17,148,036 9,287,662 9,707,960 |........ 5,160,836
3. ANZONA.....ce AZ | Qe | e | e | resssssseseisienenes | esresesssesesesnies | seressesesssssenesins | sesesesnssesesssnes
4. Arkansas............ccoeeernnn. AR |l [, 25,136,665 | ............. 24,136,665 |....covevrrerererrenns | e 12,062,276 |...... 13,272,042 | ........ 4,956,519
5. California......ccccccoververerrennas CAl.. L | 42,836,570 |....ccou..... 41,526,250 | ..oovverrreiereieiiins [ e 22,742,180 | ...... 23,151,881 | ........ 6,169,946
6. Colorado.......ccccoueerrererrnnn. CO|l |, 161,901,457 |........... 157,621,861 ...104,516,872 | ....109,646,937 |...... 56,043,973
7. Connecticut. I . 71,872,553 |.............70,858,708 | ...oveverrerrcrns | s 42,592,893 | ...... 46,665,980 | ...... 33,518,954
8. Delaware......c.cccooeuvrerrnnnes DE|..Loei |, 27,561,848 | ............. 27,162,726 | ..o | e 15,089,840 |...... 16,452,968 | ........ 9,532,901
9. District of Columbia............. DC|.les [, 17,904,269 |............. 17,870,124 | oo [ e 10,178,191 | ...... 10,098,014 | ........ 4,835,144
10.  Florida........cccooveveerreneeenn FL | oo Qe e | e seesssnrenees | sesesesessnesessssenns | srsesnssessesissssesens | ressssensesessnsssenss | sessessssesesissesesies | sriessssesesesssanes | oesesesesesnsesesnns
11.  Georgia.... OO A RS 13,818,923 |............. 14,510,477 | oo [ e 7,948,831 | ........ 7,478,565 | ........ 4,339,719 | .......... 210,542
12.  Hawai.. I 21,079,464 ..20,685,083 | .....cooeverrieierinnis [ e 8,995,903 | ...... 10,374,150 |........ 5,655,340 | .......... 230,354 |...
13.  Idaho... ol 19,671,586 219,419,205 | .o | e 10,924,672 | ...... 10,876,738 |........ 5,385,954 | ......... 429111 |...
14.  llinois.. I 27,355,170 28,461,520 | ..o | e 18,418,870 |...... 16,528,572 | ...... 10,450,489 404,602 |...
15, Indiana.......cocoeveeeeeeeeeeed Nl 1,492 | 1,492 | oo | e (27,909) |............ (48,735)| ........... 220,692 | ..o 1,385
16, 1OWA..cevcveceeeeeeeeseeee A | L | e (207) | (207) | cvoerereeereieersiens | e 26,817 | .o (9,658) | oeovreeereinenn 680 | oo 419
17. ..55,558,854 34,157,192 | ...... 35,053,882 | ...... 10,456,560 | .......... 999,983 |...
18. ..79,287,088 51,829,128 | ...... 52,871,738 | ...... 22,696,745 | ....... 1,036,934 |...
19. et siesaentas | eestesree e s bnes
20. Maine.....ccocoveremrcneeeeee ME | Lo ,006,543 | oo [ e 891,749 |.......... 950,406 |........... 404,184
21.  Maryland SO0 A PR 23,483,657 |............. 24,462,988 14,884,414 | ...... 12,810,131 |........ 8,667,619 | .......... 276,995
22. Massachusetts LMA|LL..... .124,453,662 120,313,436 72,879,500 | ...... 64,839,708 | ...... 45,425,204 | ....... 1,280,678 |...
23.  Michigan......c.ccccooeuererrrennn. MI|...Q...... e |
24, Minnesota.... WMN| L 53,531,848 |.
25, MiSSIiSSIPPi....cervrerirriarrennes MS [ oLt |t [ erieiessieseisissieseses | cessesessssesessssessens | sessssessesiesssseseses | srsesssssssessessssesens | sressssessesesssssssenss | sessessssesesiesessenns
26.  MiSSOUTi.......cccverererreee MO | ... Loes 026,881,617 | 28,911,824 | ..ooveeerererrer | e 19,596,414 | ...... 18,129,035 |......11,086,535 | .......... 348,009
27.  Montana.. I 20,480,127 | oo | e 11,076,748 | ...... 11,576,551 .284,604 |...
28.  Nebraska. I .50 verveenn(10,359) | ... ..(29,580) ...c0veevve..n 833 | e ...380 |...
29. Nevada............ LNV L 272,928,626 ..o | s 45,659,131 | ...... 48,425,169 | ...... 31,355,041 | ....... 1,076,569 |...
30. New Hampshire.................. NH [l | 7,890 [, 7,890 | .oveveeverererenis | e 1,258,900 |.......... (105,783) | ........ 1,104,146 | ................ 693
31, New Jersey.....cooenerrennes N oo Qe [ | e | cnnenessssessennies | sressessssesesnsssssens | sersessssesesesssssnes | sesessesssesessssasens | soessessssesesesannans
32.  New Mexico. ~NM|..L... 257,255,250 | ..o | e 34,959,901 | ...... 37,992,447 |...... 23,879,461 .920,603 |...
33.  New York..... WNY L 252,866,530 | ..cocvverreierieriienns | s 46,128,861 | ...... 35,235,695 | ...... 29,143,398 | .......... 769,770 |...
34.  North Carolina. NG L [ | .
35.  North Dakota........cc.ccoonenee ND|..L... | ... 16,408,146 | ... 15,464,736 | ...ocvveveevrererennns | e 8,675,876 |.......9,735,816 |........ 3,869,575 | ..........
36.  ONi0....cooeerererrereeiniaes OH|..L....[...........248,754,702 | ........... 243,595,127 | ..ooveeverererireras ...150,047,129 |....157,057,935 | ...... 66,844,636 | ....... 4,968,971
37.  Oklahoma LOK L 254,162,284 | ... | e 32,717,384 | ......33,409,770 | ...... 14,768,565 | .......... 799,668 | ...
38.  Oregon.... WOR (L | eeieeeen(2,989) [ o 93,266 R 13,036 .. 32,367 | ... 159 ...
39.  Pennsylvania... PAJLL vereenenen BT ATA585 | e | e 29,625,355 | ......27,855,286 | ...... 21,152,564 762,219 |...
40. Rhode Island..........cccccceeoee.. R | oo Luvoes [ e 35,296,131 | i 33,669,529 | ...orerrrerereriein | e 20,174,072 | .....22,749,378 | ...... 15,333,653 | .......... 349,700
41.  South Carolina vl [ 42,064,274 | ... 36,677,404 | ..o | s 19,863,923 |......23,126,542 | ...... 10,391,676 | .......... 807,179 |
42.  South Dakota... I ...14,478,109 214,093,132 | e | e 7,629,611 | .......8,494,612 | ........ 3,889,039 223,596 | ..o
43,  Tennessee... vl [ [ e | e | e (320) [ oenrieieineen(320) | o e [
44, TeXaS......ovevrvevesrvevereenen X [ s Novoi | e reee | e ——— et inesenens | erreessseresenesenens | esssesssssesessesens | ereeesesisssessnenes | seresesresesss e
45, Utah...cooooeeevrnereneennnlUT | S RS 46,253,851 | ............. 45,246,078 | .ooovvrrerreeernnnes [ e 26,326,236 | ......28,987,867 |...... 15,065,512 | .......... 826,023 | ..o
46.  Vermont......ccceeeveveeenennn VT | o S R 14,064,088 |............. 13,676,822 | ..o | v 7,676,025 |........7,923,379 | ........3,266,490 | ..........299,809 |......cceceervrrerrrrrrrnee.
47.  Virginia.... o ..70,095,909 |...oe0eee. 73,721,736 | oo | s 50,707,900
48.  Washington...........cceeee WA | Lo |0 .129,850,150 |...........124,290,197 | ...ocevovvverrvrrrrers | s 71,250,703
49.  West Virginia...
50.  Wisconsin..........ccoeevevennnnen.
51, WYOMING....ooovovrvererrieineens
52.  American Samoa.
53, GUAM.....ooivirieierierenas
54.  Puerto RIiCO.......ccevrrrrrrrnnes
55.  US Virgin Islands..................
56.  Northern Mariana Islands...MP
57. Canada.......ccccoeuvereirnnen CAN . . .
58.  Aggregate Other Alien........ OT [ . XXX [ 10,213,054 | .o 7,066,816 | ..o 0 [ 5,825,830 | ........ 5,852,752 | ..cceeen. 938,011 | oo (01 0
59.  Totals...oooeereeierreene (a)..46 |........ 1,910,159,510 |........ 1,878,447,805 | ....coovverrnnnnd 0{.1,156,775,698 |.1,181,429,893 | ....628,403,550 | ..... 29124617 | oo 0
58001. AUS AUSTRALIA.........ccocevvne.. L XXX..
58002, .uvevrerereerrersesisnees st . XXX..
58003, oo XXX | et [ et | e | s | st | srteeenenesese s | st | e
58998. Summary of remaining write-ins for
Line 58 from overflow page XXX e [0 TR (1 [ 0 0 0 [0 I (01 I 0
58999. Totals (Lines 58001 thru 58003+
Line 58998) (Line 58 above) XXX i 10,213,054 | oo 7,066,816 | ..ovveerviesirind 0 [ 5,825,830 |.......... 5,852,752 | ..ccoovrrenne 938,011 | oo, [0 0
(@) Insert the number of "L" responses except for Canada and Other Alien.

(L) -Licensed or Chartered - Licensed Insurance Carrier or Domicilied RRG; (R) - Registered - Non-domiciled RRGs; (Q) - Qualified - Qualified or Accredited Reinsurer;
(E) - Eligible - Reporting Entities eligible or approved to write Surplus Lines in the state; (N) - None of the above - Not allowed to write business in the state.
Explanation of Basis of Allocation of Premiums by States, etc.
Allocation on the basis of the location where the vehicle is principally garaged and used.
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