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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net
Assets Assets (Cols. 1-2) Admitted Assets
1. BONAS (SChEAUIE D)....oeorreicerirciecieisctseisceseessesei st sssssesssssssssesssssessnssens | evsnsennsenns 145,285,360 | cooovvvvrreeernrieirnninniis veennr 145,285,360 | .............157,653,074
2. Stocks (Schedule D):
2.0 PrEferred SIOCKS. .....vuiecececinrinieieeee e ssessessenns | sesessessessessensensenenenenns | censinsinsinssesssssessessessesses | e (0
2.2 COMMON SEOCKS.......cvueeireieicirieeieeseesecseeseeseeseeenes s sessessssssssssessessensenss | sesnssessessessensessenenenenns | consenssnssnssnssnssessessessesses | resseeneenesseensenssnssnssnns (0
3. Mortgage loans on real estate (Schedule B):
BT FIrSEIENS e nenees | eerensensensenenenenenenens | s e | s (O
3.2 Other than firSt IENS..........ceiirerrseeee s [ s | e | s (O R
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less §.......... 0
ENCUMDBIANCES).......eveveeiiii st | rsiseisssensensessessenenenens | sebreineisssssississssssessesseses | coemesessessessssssessinsens L0 RN
4.2 Properties held for the production of income (less §.......... 0
ENCUMDBIANCES). ...ttt | rtissssssessessessensenenenens | sebreesessssnsssssssssssessessenes | coneeesesnessesssessesssssens (01 ORI
4.3  Properties held for sale (less §.......... 0 ENCUMDBIANCES)......corvvrriinrieirieieineieis | ettt [ ereieseisseeseisssesessssnns | cereseseseseseseeesesesaees L0 RN
5. Cash ($.....1,215,597, Sch. E-Part 1), cash equivalents (3.......... 0,
Sch. E-Part 2) and short-term investments ($.......... 0, Sch. DA)....coveveiereresiens | e, 1,215,597 | oveveeeeeeeeeeeeeeereeees | e 1,215,597 | o, 926,270
6. Contract loans (including §.......... 0 PreMIUM NOES)......ceueercenceceecrnereereereeeeseeeeeensenes | ereererneennennsnsssssessesenees | reereenseneensensnssnssnssessenes | eoneeneeneeneensensensenssnnens L0 RN
7. Derivatives (SChEAUIE DB)........c.veueererieirineineireiseiseissssssessessessessesseeseeesseesssssssssnes | eenssessessessessessessessesseses | ereeneensesssnsssssnsssssessessens | neereeseeneenseneensenssnssnnes L0 RN
8. Other invested assets (SChedUle BA)..........cveiicririrnseeeeeeeneeees | cnsenssnssessessessesesennennes | coeenseneinsnsnssssssssessens | rerneeneeneeneensensesssnsennes L0 TN
9. ReCeiVables fOr SECUMLIES. ........ceveveiieecteteieeceeete et essae e nes | cvevessnaesesesenas 331,500 [ oveceeeeeeceeeeeeeee [ e 331,500 [ .o
10.  Securities lending reinvested collateral assets (SChEdUIE DL)............ovevercrnrnnree | verveeneneereenneneneens | v v (0 O
11. Aggregate write-ins for iNVEStEd @SSELS.........uurererrerrrrrrrrrnirieieeseisereeeeeeeeeneenes | ersrssssnsnsesneeeeeens 0 i 0 [ [0 I 0
12.  Subtotals, cash and invested assets (LiNeS 110 11)........covvvivrerrnenrninnenennnnns | v 146,832,457 | ..o 0 146,832,457 158,579,344
13. Title plants less §.......... 0 charged off (for Title INSUIErS ONIY)........covevevereirerrirines | e | e [ e L0 TR
14.  Investment income dug and CCIUEM..........c.c.cvveeiueueieicieeceeeeeeecte et enees | cveeeeeeieie e 817,958 [ oo [ e 817,958 | ...coovver. 920,978
15. Premiums and considerations:
15.1 Uncollected premiums and agents' balances in course of collection...........ccco. | coeveireeenee 23,047,295 | ................. 3,741,088 | ..o 19,306,207 | ...cevueeee 11,658,211
15.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled premiums).........cccccooe | orvrinnnee 109,174,098 | ..cocvoveveeeciireicieen ....109,174,098 | ............... 97,959,472
15.3  Accrued retroSPeCtive PrEMIUMS...........coiuriiurieirieerieenieineeiseseneessssesssenees | creessiesssisssssssssessssssssssns | seressessssesesesssssssnssesnns | senesemsseesesesesssesenaees L0 RN
16. Reinsurance:
16.1  Amounts recoverable from I INSUIETS..........cccveveveriveereeeeeeeeeeesereresssesinees | cveereninenenns 1,137,114 [ | e, 1,137,114 | o, 3,257,011
16.2 Funds held by or deposited with reinsured COMPANIES............ccerirernininein | vt [ e | e L0 RN
16.3 Other amounts receivable under reinSUranCe CONTACES.............oc.vereerererenieneenes [ covrenererereieneeneees [ e | e (U OO
17. Amounts receivable relating to UniNSUred PIANS............ccoiririririnceieneenens | e [ eeeeeeeessessseseenes | creeereeneene s LU RN
18.1 Current federal and foreign income tax recoverable and interest thereon............ccooe. [ oo e [ e, LU RN
18.2 Net deferred taX @SSEL.........ovuiiiiiiiieinieeescie st esssiens | cesseessssnessens 7193517 [ oo, 70,263 | ..o 7,123,254 | .o 7,078,873
19.  Guaranty funds receivable Or ON dEPOSIL...........c.evevrereinirririeirreriessssieesesseseens | seressesesnsesesessssssnsens | consnssnsnssssssessessseses | creesssssssssssssssnssnssessens (U1 TN
20. Electronic data processing equipment and SOfWare..........oceevirerininneneneniens | v | e [ e (01 TN
21, Furniture and equipment, including health care delivery assets ($.......... 0)evivrererens | eerrrreeiesensineessneens | s | e (01 TN
22.  Net adjustment in assets and liabilities due to foreign exchange rates...........coevveuens [ corrrnrrninnnninnine | e | e, (U1 RN
23. Receivables from parent, subsidiaries and affiliates...............ccccoeeveereeicevciniieiies | v 25,988,274 | ..o [ e 25,988,274 | ..covovveee 15,531,512
24. Health care (§.......... 0) and other amounts reCEIVADIE.............ccceveuerreveieeieeeiieeiens [ | s | e (01 TR
25.  Aggregate write-ins for other than invested assets............coovcvievicieisieniesiesiiens oo, 2,734,586 | ...cocoovvenne. 40,356 | .ooveenne 2,694,230 | ..o 1,816,909
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINES 12 0 25)........cuoiueiriuririieireieireie et 316,925,299
27. From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNTS........... | voceveruricinicinicinicins
28. TOTALS (LINES 26 AN 27).......cvmmieeeriireieeireeinsieeeneisssisessssesessesesesssseessessesssssessses 316,925,299
DETAILS OF WRITE-INS
T10T. bbbt | nestneientnenestne st st | srbensenien sttt | et (U [
1102, bbbt | nestneientnensstnensnte st | srbensenien et | et (U [
1103, e | nesinnieni st nenen | sriennien st | et 0 [ e
1198. Summary of remaining write-ins for Line 11 from overflow page.
1199. Totals (Lines 1101 thru 1103 plus 1198) (Line 11 @boVe)........cccevvvevireiieccrers
2501. FLORIDA HURRICANE CATASTROPHE FUND ASSETS........cccoovvneriirereierineins
2502. STATE UNEARNED SURCHARGE RECOVERABLE...........coooniicinimiiniineiecens
2503. PREPAID EXPENSES
2598, Summary of remaining write-ins for Line 25 from overflow page.........c.ccccccoevveirunee.
2599. Totals (Lines 2501 thru 2503 plus 2598) (Line 25 aboVe).......oovviieiiiiiiiiiiiiieiennes




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
LIABILITIES, SURPLUS AND OTHER FUNDS

Curre;t Year PriorzYear
1. Losses (Part 2A, Ling 35, COIUMN 8)......c.iiuiiriiieiiieieieieieie ettt bbbttt nbenas | bensebessesassenaes 57,107,917 | oo 55,844,102
2. Reinsurance payable on paid losses and loss adjustment expenses (Schedule F, Part 1, Column 6)..........cccovveueenereneerennnees | covevernenininnnns 1,216,584 | oo, 998,660
3. Loss adjustment expenses (Part 2A, Line 35, COIUMN 9).........ciiiiiiiiiieieeeiee sttt ienns | enetssssesssenes 12,044,948 | ..o 12,182,935
4, Commissions payable, contingent commissions and other SImilar Charges............cvvueurenieieeinenenenenesnsrseseesesenesneeens | essesesesenennennes 258,862 | ..o, 293,936
5. Other expenses (excluding taxes, lICENSES ANA fEES)......c.oueuririiriiririiiiiireireee bbb ssssens | ebisseinssesssseees 5,680,646 | .....ocovvrerrinnne 5,724,272
6. Taxes, licenses and fees (excluding federal and foreign iNCOME tAXES)........c.ovuevrireiriieirireirieiriesieisse e ssstesesesesens | eressessssesssenns 1,180,774 | oo 1,321,745
7.1 Current federal and foreign income taxes (including $.....670,338 on realized capital gains (I0SSES))..........vvvvevrerrrerserrsrsenienes | crvevrverisnierinns 1,489,844 | oo 1,121,027
7.2 Net deferred faX lIADIIEY.........ceeeeeici bbbttt st | sressensen et netens | reteeee et
8. Borrowed money §.......... 0 and interest thereon §......... 0ttt sttt entas | srensessens ettt ssents | stess sttt nes
9. Unearned premiums (Part 1A, Line 38, Column 5) (after deducting unearned premiums for ceded reinsurance of
$.....221,119,432 and including warranty reserves of §.......... 0 and accrued accident and health experience rating refunds
including $.......... 0 for medical loss ratio rebate per the Public Health SErvice Act)..........ccoviririrnirnieeniesiesiesieeens | v 50,619,396 | ...ccovvrerenn 48,340,571
10.  Advance premium 6,162,363
11.  Dividends declared and unpaid:
111 SEOCKNOIARTS. ... ..ottt | Hitbses sttt | Sberi s
11,2 POCYNOIAETS. ...ttt bbb bbb bbbt s et nsetensenas [ nebesseeessesensesensesensesensesenies | chebessebisteb sttt bbbt aes
12.  Ceded reinsurance premiums payable (net of ceding COMMISSIONS)..........cccceuiveiiieiieiiiieieie et sesens | oeesesesesesenena 6,070,825 | ..coovereieiiie 282,818
13.  Funds held by company under reinsurance treaties (Schedule F, Part 3, COlUMN 19)..........ccooiuiiiiiiinirniciieeieineeieeensees [ e | e
14. Amounts withheld or retained by company for aCCOUNt O OENETS..........c..cueeiiriiic e eesessessees | eeseeseeeeeeeeeeeeeesessseens | seereeneeseensessesssessesseesessesan
15, Remittances and items NOt AlIOCALEM............cuuviiiiiiiieiccc et enis | ensensesien ettt | neree e
16.  Provision for reinsurance (SChEAUIE F, PArt 7)..........c.oiiiiieieeeseeeeeseese ettt sttt ssesse s ssssssssnssns | sesseessssesssesessessesssssssnsens | neeseenssnsenssnssnssnssassessessesnns
17. Net adjustments in assets and liabilities due to foreign eXChanGe FALES...........ccouiuriiiiriiieeece e [ et snseinies | cerreiee s
18, Drafts QUESIANGING. .......vueviieiitei ittt b s b en s ense s nsenns | erentesnaesnens 42,817,377 | o 42,679,176
19.  Payable to parent, subsidiaries and AffiliAIES............criririiir st | et | cer e
20, DEMIVALIVES. .. ..oveeeesesescesee bbbttt ntens | shensens ettt tens | bbb
21, PaYADIE fOF SECUMES. ... v vevrirereireircieie et sses sttt s s s s s ssessesse s ssesnsnsnnsnsnss | sressessessessessnssnssessessessnsnnes | nesssessssssssnsssessassasseses
22, Payable for SECUMLIES IENGING.........c.iuiiiiriieireirie bbbttt | coessessessens s s ens s eseneiees | rebeseb bbbt
23.  Liability for amounts held under UNINSUIEA PIANS..............coviiuiiriiriciiicsce et ssss st snaessnsens | sestesssesssesssesssesssessesesas | srebessesasseses et sssessssesesaesaes
24. Capital notes §........... 0 and interest thereon §......... Dttt ettt ntnns | srbeni s sttt tentns | sebest ettt
25.  Aggregate Write-ins fOr [IADIIIHIES. ...........c.cvriueiiciieic e bbb sttt | ebinierinserineernes 6,928,035 | ..oeeirien 4,521,543
26. Total liabilities excluding protected cell liabilities (Lines 1 through 25)..........ccerinieeeeeeneeeeseise s | cereissnsinnnas 191,960,982 | ....ccoevevneeee 179,473,148
27, Protected Cll NADIIIES. ... | ererer s
28, Total liabilities (LINES 28 @NT 27)........c.rieeerieeireiieeesiseeesise st ss bbb bbbt bbb bbb .191,960,982
29.  Aggregate write-ins for SPECIal SUMPIUS FUNGAS..........c.iveiiieiiieicicieie ettt b bbbt b b asssebns | ebessessssesssses s s esssesnsesas 0
30, COMMON CAPILAI STOCK. ......cvvuretrittiteiiieicie ettt s bbb bbb bbb bbbt s s 2,500,000
31, Preferred CapItal STOCK. ..o ettt | reesee ettt nes
32.  Aggregate write-ins for other than special SUMPIUS TUNAS.............curiiiriieiie sttt sttt | eeeeseesssess e ienaas (U1 RN 0
33, SUIPIUS NOES. ... oottt n st ensensentans | 2ressessesseenenn et enseeseeesennen | reeeeeene ettt nnenee
34.  Gross paid in and CONHDULEA SUMPIUS..........ccuireurieeiriieiceirce ettt neb i | sesebnssesnssesnees 39,254,816 | ..covvrvne. 39,254,816
35, Un@sSigNed fUNAS (SUMPIUS)........c.vueuivriiieiiieicieieteieie sttt sttt bbbttt s s snsesnsesnsans | svsssnssessssesnnns 79,357,794 | oo 75,574,346
36. Less treasury stock, at cost:
36.1 .. 0.000 shares common (value included in Line 30 §.......... 0) -ttt | reteretenei ettt nsetenies | bbb es
36.2 ... 0.000 shares preferred (value included in Line 31 §.......... 0)trrereeereeesreer ettt nsensenns | sesreseeesesnessssssesssntsnens | nrrsnssnesntene st st s enrenrenaas
37.  Surplus as regards policyholders (Lines 29 to 35, less 36) (Page 4, LiN€ 39).........ccovinernineneneneineeneeseisssnessesessenennns | ssessssesssensens 121,112,610 | oo, 117,329,162
38, TOTALS (Page 2, LINE 28, COL 3).......cvuuuririirrieiiieirintieeisessesisesesisesesis et asinessasins | soesssessessneses 313,073,592 [ ..o 296,802,310
DETAILS OF WRITE-INS
2501, FLORIDA HURRICANE CATASTROPHE FUND ......coovuiiiiiiiiiieissieeisseesssssesssesessses s ssessessesssessssssesssssesssssessnes | resssessessessesins 5,072,964
2502. OTHER LIABILITIES.......cconivverirnererneierieene ....788,098
2503, STATE PLAN LIABILITY ...couttieitcieiseceeiiestesssesessssesessssse s ssss st nnsentes | nessessnsssessnessesens 643,603
2598. Summary of remaining write-ins for Line 25 from oVErflow PagE.........c.cuirciiiiiiiiieiicieicesiseeesiesesiessesisessesiessessessenes | nessessnssesenesesens 423,370
2599. Totals (Lines 2501 thru 2503 plus 2598) (LINE 25 @DOVE).........vivieiiiieeiiiteiiite ittt ensssens s ssensssenssenssnes | ooresessssessnsesans 6,928,035 | oo 4,521,543
2901.
2902.
2903.
2998.
2999.
3201.
3202.
3203.
3298. Summary of remaining write-ins for Line 32 from overflow page...
3299. Totals (Lines 3201 thru 3203 plus 3298) (LN 32 8DOVE)...... e ieieieieiisinsiririer sttt




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

STATEMENT OF INCOME

1 2
UNDERWRITING INCOME Current Year Prior Year
1. Premiums earned (Part 1, Ling 35, COIUMN 4)........ccoiueiiieiieicieieieiesee ettt ssessssenns | siessssesssessssnnns 167,153,323 | ..o 161,997,083
DEDUCTIONS
2. Losses incurred (Part 2, Ling 35, COIUMN 7)......ccviueiiieiiieieieieieie sttt ssssensesens | sressnsessssensesnnns 102,967,915 | .oovveveerecrernns 96,456,047
3. Loss adjustment expenses incurred (Part 3, Ling 25, COIUMN 1).........coiriiirieiieieieeeeieiee st ssnns | erersesessssessssesens 17,304,220 | oo 17,499,380
4. Other underwriting expenses incurred (Part 3, Ling 25, COIUMN 2).........cccoveiiieiiieiieie e sssessssessesessssessssenes | coesessssessssessnsens 37,220,166 | ..ccoovvrererrnnne. 36,982,852
5. Aggregate write-ins for uUnderwriting dEAUCHIONS...........c.cuieieriiniiniiniinieieeie et ss s ssessenns | fstsssssssssssnsssssnsensenenenennes N (30,847)
6. Total underwriting deductions (LINES 2 throUGh 5)...........cuiueuiiriieiieiceieeie ettt sttt snsenns | cresnsesssesseennns 157,492,306 | ...covvevveenene 150,907,432
7. NetinCOME Of PrOTECIEA CEIIS.......cuuveureuieirireiieiseiee ettt bbbttt ssessenns | crensesssnsesensensssessessessnssnssness | onsensesssnsensensensensensensenssesennes
8. Net underwriting gain (loss) (Line 1 minus Ling 6 pIUS LINE 7).........ovvvrirniieeienneseiseeseeseessenssseneeeesessensessssneens | soeeseesenesneenenneens 9,661,017 [ .oovvveeiennne 11,089,651
INVESTMENT INCOME
9. Net investment income earned (Exhibit of Net Investment INCOme, LiNE 17).........ccviiuririniinieinieeeesee e 3,414,761 4,330,597
10.  Net realized capital gains (losses) less capital gains tax of $.....1,768,845 (Exhibit of Capital Gains (Losses)).. 3,033176 [ i 445,159
11. Netinvestment gain (I0SS) (LINES 9 + 10)........uuiuieriiriiiiiieeiee e 6,447,937 4,775,756
OTHER INCOME
12. Net gain (loss) from agents' or premium balances charged off (amount recovered $.....301,646
amount charged Off $....7,978,825)........c.c.ueuiiuiiriieieeie sttt (7,676,979) (9,140,895)
13.  Finance and service charges not included in PrEMIUMS...........ccuoiiiriiiriririieeeteeee ettt sneesesns | eeseeesseienseienseieneas 8,156,770 | oo 7,997,110
14.  Aggregate write-ins for MISCEIlANEOUS INCOME...........cuiiriiriiiiriieireie ettt bbb se s | febsniensesenses s e snseean 225,240 | oo 377,746
15.  Total other income (LINES 12 throUGN 14).......c.iuiiiiiiieicieee ettt essebenes | febsienssssnsssensesnseeas 705,031 [ oo (766,039)
16.  Net income before dividends to policyholders, after capital gains tax and before all other federal and foreign
INCOME AXES (LINES 8+ 11 4 15) ettt nsebns | stsebssseessetessetes 16,813,985 | cvvvvevvvvicierernne 15,099,368
17, Dividends 10 POICYNOIAETS. ......c.ouiuiriiieieiete ettt b bbbt b et s bbbt sessebessebenses | etiesetstsesastessntsteneessebessntesnes | femsetsnsssensessnsessnssssnsssantasneacs
18. Net income, after dividends to policyholders, after capital gains tax and before all other federal and foreign
income taxes (LINE 16 MINUS LINE 17).....c.iuiuiueiiieieeeieieie sttt 16,813,985 15,099,368
19.  Federal and foreign iNnCOME taXeS INCUITE. ..........couiuririiricirieie ettt nbenaes | seseisnssssnssesnsssanens 4573949 | .o 4,788,024
20. Netincome (Line 18 minUS Line 19) (10 LiNE 22)........coiuiiiriiiriiirieireinieinieisceiseeiseesssseise s sssenssesesenses | enneienneienneienneeas 12,240,036 | ...ocovvvvverrinnne. 10,311,344
CAPITAL AND SURPLUS ACCOUNT
21. Surplus as regards policyholders, December 31 prior year (Page 4, Line 39, COlUMN 2).........ccccverneinienieninniensens | ceeevieininneenns 117,329,162 | oo 123,565,147
22, NetinCome (fromM LINE 20).........evuevueieeereireireisniseiseisseseeseise e ssessesssssssssssesssssssssssssssssssessassessassassessessessessessessessssesssssssnns | sesessessessesesesns 12,240,036 | ..ovovvvrereinnne 10,311,344
23.  Net transfers (t0) from Protected Cell CCOUNLS..........c.vurevrrireirriririeiris s ssssssessess e sssssssssssssssssssessens | sessessessessessessessssssssssssssassans | sesessessessessessessessessessessnssnsnees
24, Change in net unrealized capital gains or (losses) less capital gains tax of §.......... OO ORI ST
25.  Change in net unrealized foreign exchange capital Gain (I0SS)..........cccccuiiieicieiiiiceeecee et ssssssses | corteseiese e esse s sens | cressiesssese s esse e
26.  Change in Net deferred INCOME tAX........cururrerereiirrinrirrisresie ettt esnen 114,644 | oo (572,616)
27.  Change in nonadmitted assets (Exhibit of Nonadmitted Assets, Line 28 Column 3).. .428,768 ....1,325,287
28. Change in provision for reinsurance (Page 3, Line 16, Column 2 minUS ColUMN 1).........ccooviuiiiieiiireiieseeeieseiessseissses | coevsseisse s ssse s sins | cresissesssesssesse s ssseseneas
29, Change iN SUPIUS NOES......c.cvuivirieiscteictetc ettt s bbb bbbt bbbt bt ae s s s saessssassssanes | suetassessssessssessssessssessntessntesns | srebssessssessesessesessesansessnsesneas
30.  Surplus (contributed to) withdrawn from ProteCted CEIIS...........oviuiiiiiiiriciriciricsese e ssssssssessnses | siesessesssse s ssse st st sns | sresssessssesessss e es e sssessnsesneas
31.  Cumulative effect of changes in aCCOUNLING PIINCIPIES........c.cueviveiiiieicieieieieteie ittt sae s ssessses | sesessessssessssessssesssse st sessesns | sresssessssessssessesessesessessnsesneas
32. Capital changes:
32,1 PAIA MMttt R et s st ntns | estentsent st st en st n s st entas | stsessent st sttt
32.2 Transferred from SUrPIUS (STOCK DIVIAENA)........cvereirrrrrirririeieieieereciececsecseseeieee s sss s seessssssssssssessessessnens | sessessesseeesseesensensenssnsssssnssans | sesessessessessessessessessessesnesneenees
32.3 TraNSEITEA 10 SUMPIUS. ... veveieirereireieieeetee ettt s st ssessessessennnnns | essessesseesessessneeenseseenessnssnsans | sesessessessessessessessessesseesesnneneen
33.  Surplus adjustments:
331 PAIA Nttt bbbt a sttt st s et st st sns | 4bntesntesntes et st s et s tensets | eeaetessesnt ettt ettt
33.2 Transferred to capital (StOCK DIVIAENG).........cvuririririeieieee et ss st snsnes | essessessessesseeseeseeneesessssssssnsans | sesessessessessessessessessessessesneeneen
33.3. Transferred from CAPITAL........oevereieeeee bbbttt | eesens ettt s | serees et
34, Net remittances from or (10) HOME OFfiCE..........criuiuiiireiriirircrincnse st es s ssessessessessees | essessessesseeseeeeeeessssssssssnssnns | sesessessessessessessessessessessesneenees
35, DivIdends t0 SEOCKNOIABES...........cvveceeieieiieciete ettt ettt st ae s s s s s sssesennassnsenenns | sbevessssssssesesasinnes (9,000,000 ..oovovverrinees (17,300,000)
36. Change in treasury stock (Page 3, Lines 36.1 and 36.2, Column 2 minUS COUMN 1)......c.ouiiriiiiinierenienseseensessenssnesnes [ reeeeeeeeeeeeenenesesssensensenes | seseesesssesessessessessesseseeeeeeees
37.  Aggregate write-ins for gaing and l0SSES iN SUMPIUS..........c.curiivriiuriiieieieieieieieeesstesetsseesssetssese et sssssessssessssessssesesss | essssessssasssesssnssssnsassnsassnsns (O RN 0
38. Change in surplus as regards policyholders for the year (Lines 22 through 37)..........coeueeeeeereineneneeneinenesseeseeeeeeees [ o 3,783,448 [ ..o (6,235,985)
39. Surplus as regards policyholders, December 31 current year (Line 21 plus Line 38) (Page 3, Line 37)........ccoverrvevencs [ covvevevcrininns 121,112,610 | oo 117,329,162
DETAILS OF WRITE-INS
0501. 2008 NORTH CAROLINA PRIVATE PASSENGER AUTO ESCROW (REFUNDS)........ccntuieriiieereinessesesisessssnsies | cesneisssnsessssnesnssnessssensssenes L3 [ (30,847)
0502, .eoeeereeeeseese et es et ee ettt £ R R R £ R AR R4 E RS R AR R R R bR bt et n b bt | Hetieetess et ettt ettt st s | Heerent ettt
0503, oo eeeeeteeseere et eer ettt bR R R A £ R AR R 4R R AR AR e R R e R b £ b st s b bt | Hetseet et R ettt ee bbbt es b s | Heeient ettt
0598. Summary of remaining write-ins for Ling 5 from oVerflow Page..........ccoueuvirieiniininicnicsiesiesiesee e seessisessesssieinees | senennesnsnssssesssneneene0 [ e 0
0599. Totals (Lines 0501 thru 0503 plus 0598) (LiNE 5 @D0VE)........euiiuiuiiiiiiiieiiiieiiei ettt snsensnsenas | ansnesnssssnsessnsessnsessnsensnsessnesd | srssssssssssessssessssansens (30,847)
1401. MISCELLANEQOUS INCOME.......ccotuiiririieiineiseieinseeessssesssssesssssesssssesssssssssssssesssssssssssssssssssssssssssssssssessessssssssssesss | onennessnennssnennnsenennns 181,101 [ s 313,140
1402. INTEREST INCOME ON INTERCOMPANY BALANCES.........cooiiiiiiriineiniineiniineisstse s sssesesssssessssssessssssssssssssssnes | oessesssessssssessnssesnssn 20y028 | woeereeseeseeseesnesnesns 40,262
1403. SERVICE BUSINESS REVENUE..........c.cccoiiiiiieiniieineieiineiessssssesssesesssessssss s ssesssssssssssssssssssssssessssssassssssssssssanss | sonssnesnssnsssnnsnesenennni 20,816 [ cone. 24,344
1498. Summary of remaining write-ins for Ling 14 from OVErflow PAge.........ccoieuririiiniiiniinieneseseeineeseseeisessisseissennes [ eereeneisnnsennsssnnsnsssssssensnensQ | oo 0
1499. Totals (Lines 1401 thru 1403 plus 1498) (LINE 14 @DOVE)........ccevevvieeeiereieeccieeee et snsieierensnsnsererenensnsnens | eenenreeersninseneerernn 200,240 | oo ..377,746
B70, bR R RS SRR bbb bbbt b sttt | setiee bbb bbbttt | Hebiee bbb
B702. eSS R R bbbttt | Hebieeb ettt | Hebien bbb
3703, SRR R £ RS bbb bbbttt | Sebbeeb ettt b bbb | bbb
3798. Summary of remaining write-ins for Ling 37 from OVEMIOW PAGE........ceuriiurieicircricre e bssseisesens | et ees (O OO 0
3799. Totals (Lines 3701 thru 3703 plus 3798) (LiNE 37 @DOVE).....c.cuvvueueieieiieiectereieicicieieieiesseetesensnssseeesesssssssesessssssnsesesessssnss | ereesessssmsssesesesssssssesesessses (O IR 0




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

CASH FLOW

Currerit Year PriorzYear
CASH FROM OPERATIONS
1. Premiums collected Nt Of FBINSUIANCE..........cviiiivieicereeteee sttt bbb s st sttt besesssnenens | oresesesereseserens 157,208,938 | .cooveveveverne 176,105,304
2. NEtiNVESIMENEINCOME. ........cviiiieerceceee ettt b et b b se s e s s s et et esesesesesesssssnsns | ebereeesisssssssesesas 4,101,390 | coovverereeeans 4,812,184
3. Miscellaneous income ] 733,554 ...(1,211,918)
4. Total (LINES T HIOUGN 3)..o.vuiecireiecisiieeiecess ettt sttt s s st ssensnsne | senessnssnnssnsenns 162,043,882 | .ovovveeriinne 179,705,570
5. Benefit and 10SS related PAYMENLS. .......c.ov ittt nenens | etbeneten et 99,366,279 | ..covvervriin. 100,787,938
6.  Net transfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNES...........c.ovrvrercenieerninrneeenes | e | reeneenesseeseeseesssssessssssessessenns
7. Commissions, expenses paid and aggregate write-ins for dedUCHONS............ccrieiriininninnineee s | e 54,882,563 | ..ccovirririrnne 53,882,254
8. Dividends paid t0 POCYNOIAETS. ........cuuieuieuieriiiiiieiieie bbbttt | etsensenseb bbbttt ent st | rebes bbb
9.  Federal and foreign income taxes paid (recovered) net of $.....1,251,841 tax on capital gains (losses)... 5,973,977 ....5,399,127
10 Total (LINES 5 HOUGN 9).....coueeierieieicieicire ettt sttt nt st entnnns | sbeessesinssnsians 160,222,819 | ovevverrerrinnns 160,069,319
11, Net cash from operations (Line 4 MiNUS LINE 10)..........ccccceiiuiiiuiicsiisicsicsee et sssenas | svessssessssesessesns 1,821,063 | oo 19,636,251
CASH FROM INVESTMENTS
12.  Proceeds from investments sold, matured or repaid:
121 BONGS. ..ottt bbbttt nnentnns | eebenienentnes 151,786,042 | ..ocoverrcreirne 53,205,415
12.2 Stocks
12.3 MOMGAGE I0BNS.......eeeiieieieie ettt ekttt st se bbb nsebessebensatas | sesetessetessebassebansebnssebnntebnntes | cbetsebesetet ettt es
12.4  REAIBSIATE. .....ceoceece bbbttt | seseb ettt nnies | cret s
12,5 OhEr INVESIEA BSSELS.......ceueeeieiieieccc bbb senne | ebsetseieb ettt sttt | resee st aes
12.6 Net gains or (losses) on cash, cash equivalents and Short-term INVESIMENES...........c.ocvvrierirrninnneereeees | e [ e
12.7  MISCEIIANEOUS PrOCEEAS. ......vuvreeiriisiiseiiseietse ittt ss s bbb bbbt bbb bbbttt s bt sebessebessebessesans | sestissssssnsstsnsstsnssssnsessnsessnses | cbsssessssessssessssessssessssessnsenses
12.8 Total investment proceeds (LINES 12.110 12.7).....ocuiueuireiieiceeiee ettt ssse s essessnsesns | sevsessssessssesns 151,786,042 | v.oovvverree 53,205,415
13.  Cost of investments acquired (long-term only):
131 BONGS. .ottt nsnentnns | eneenteneentnes 135,199,411 | oo 47,919,208
1312 SHOCKS....eucvreereeseiee ettt | cebtb sttt | et
13.3 MOMGAGE I0ANS.......eeeeeeie ettt | eeseeet ettt ntenee | eeeee et nees
134 REAISEALE. ...t | errer ettt | s
13,5 OhEr INVESIEA BSSEES. ......eueeiee bbb senns | ebsetsete bbbttt entenes | rebeb bbbt naes
13.6  MiSCEllaNEOUS APPIICALIONS. ........vueveveiriiicieiesie ettt s s nsesesssesesesesessnsesnses | srsssnsesesesessssnsesesas 331,500 [
13.7 Total investments acquired (LINES 13.1 10 13.6).......cueiruririeieieiiieieieie ettt snsessens | senssesssessssenns 135,530,911 | coovvvv 47,919,208
14.  Net increase (decrease) in contract [0ans and PrEMIUM NOES..........c.cvvieieieirieieie ittt sssse s ssssesnns | sesessessssessssesssse st ssssessnsens | essessssessssesssse st ssssesssesanes
15.  Net cash from investments (Line 12.8 minus Lines 13.7 MiNUS LiNE 14).........cooiiiiiniinieieerceneeneeeseeieeeieieiens | ceeeissesisseseneenes 16,255,131 [ covevveee 5,286,207
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
16.  Cash provided (applied):
16.1 Surplus notes, capital notes
16.2 Capital and paid in surplus, less treasury stock
16.3 BOMTOWEM fUNDS......ceoeceecrieieeiieieie ettt ssessessensesnesneen | nesseeseeneeseesnstnnssnssnsansessasss | resssssensessssssassassansessessesnnes
16.4 Net deposits on deposit-type contracts and other insurance liabilitIes............ccvierirnieinnieesies | e | et
16.5  Dividends 10 SLOCKNOIAETS.........c.coiiiiiiicretetcicce ettt st b bbb se s sssn s bebebenes | severererereresiennans 9,000,000 | ceevveveverreene 17,300,000
16.6 Other cash provided (PPHEA)........ccerriuririirieirieireirei ettt ens | tbsnsseseseesnssesees (8,786,868) [ ...ovoverieinen (8,054,591)
17.  Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Line 16.6)... ...(17,786,868)| ... (25,354,591)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18.  Net change in cash, cash equivalents and short-term investments (Line 11 plus Line 15 plus LIN€ 17).......ccovrvvrvrrrrerenen | cerverveeireireireinennns 289,327 [ oo (432,133)
19.  Cash, cash equivalents and short-term investments:
19,1 BEGINNMING Of YBAI....oueiiiieiieieie ettt sttt st s s s s s nsesnsnns | sesessessessessnssnsnnens 926,270 | ..oooveviieie 1,358,403
19.2 End of year (Line 18 plIUS LINE 19.1)......iuuiueiiiiiniieiintissiseisssessis e sensnssensensssnsens | enessssssssssesseees 1,215,597 | oo 926,270

Note: Supplemental disclosures of cash flow information for non-cash transactions:

[ 20.0001




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS EARNED
1

UnearnedZPremiums UnearnedSPremiums )
Net December 31 December 31 Premiums
Premiums Prior Year- Current Year- Earned
Written per per Col. 3, per Col. 5, During Year
Line of Business Column 6, Part 1B Last Year's Part 1 Part 1A (Cols.1+2-3)
1. AT ettt | et | st | s | e 0
2. AIEA INES...eoeeeececi e sisnnesnenns | reeeeeeseensensensenssssssssessessesses | sressesseesesseesessesseesessesessssnes | neeseeseesesnesesssenssnsssssessensnnses | coreeneensensenssnssssssssassessesnees 0
3. Farmowners MUILIPIE PEFil..........oirriiierreieeeeeineeins | rerreireieinsnssssssssesessennes | e esessesnees | reeneenessessssssessessssssssssssessesses | sonesnsssesnseseessessssssessessesnens 0
4. Homeowners multiple Peril...........coceirirerenereneriens | e 536,139 | oo 275,491 | oo 277448 | oo 534,182
5. Commercial MUIIPIE PETIL..........cueuierierieriiriiririeeeeeeens | e ssessesiens | e | e sssssessens | e 0
6. MOrtgagE GUAANEY........ceucerieiececeniinririiereeieneie e seessessines | coneeeietssinss s sssssssssessessens | ersessesenessesesesenesessesnees | ernessesesessesseisssssssssssssssessens | resesnee s 0
8. OCEAN MAMNE. ...t ssssnsensens | coreieineissineissi it sssessessessens | essessenessensesesenenesesesnsis | coreeesesessesssinsississssssessessens | resessessseseb e essessensenes 0
9. ININA MAMNE......cvreieieiieiireieeei e essieesssienssins | eeseisesssseseseeeens 2,804,064 | ..oooveereciins 1,257,412 | oo 1,334,728 | oo 2,726,748
10. FINANCIAl QUATANTY.......c..cveiiieicieicieicieicisieieeie st ssieisnieisnies | cereeenseiessesenseesssessssessssesssiees | erreiesesesssesesessessssesessesensees | sonetesesesssesssesssesesessesessess | aoieisseinsetsssesesesessessssesns 0
111 Medical professional liability - 0CCUITENCE............courvviureriririeinins e [ [ | 0
112 Medical professional liability - claims-made............ccoovervrneens [ ceviininccics B00 [ v BT [ o B3 [ o 598
12. BArhQUAKE. ... ieniees | e ssiensieiniens | ettt enseieniees | ettt ensens | et 0
13. Group accident and hEalth............ccoirrririreeiees | e | e | e | e s 0
14. Credit accident and health (group and INAVIAUA)...........cccoeevveier | v | e | e | cebneseinee s 0
15. Other accident and NEalth..............ccviriieiiieecccccces | s [ e | s | e 0
16. WOTKErS' COMPENSALION. .......cuiiviriiiiiritirieirieireeisieiseseisseines | reseesseessseesseessseesssessssesssses | erresemsesssesssessssessssessssesnsses | sersesessesemsesesesesesssessssesnsses | erreeessessmsesssesssesssessseeas 0
17.1  Other liability - OCCUMTENCE. .......evvurvrriciericeeriseeeeiseeeieienieens | e 1,313,544 | oo 634,686 | ..oovvvrrireriineins 627,231 | coovrenei 1,320,999
17.2  Other liability - ClaiMS-Made..........c.evriviriiiniecnicneeenes | v 3774 | 88,586 [ ..ooevrerecirriciis 21,804 [ oo 70,556
17.3  EXCeSS WOrKers' COMPENSALION........c.uueuirrieeeireirireineiemneienneinnnees [ ereieneissesseisesesssensssesnsees [ erresemessesenesnessssssnsesseses | ersesessesesesssessesenesnsessnes | erneesmneesseesseesseesnessnseen 0
18.1  Products liability - OCCUITENCE..........euvvierieirieienesireeneieneiniees [ e [ e [ e | e 0
18.2  Products liability - ClaIMS-MAdE.........ccceriririirerriiiersrineies [ [ e | resesnsnnsesssssssseesessssnes | svrneeee s 0
19.1,19.2 Private passenger auto liability............cccrevveererneererninnsineines | e, 97,237,160 | cooovvrerecrcrnan 25,435,651 | oo 26,732,617 | covvvvrreineis 95,940,195
19.3, 19.4 Commercial auto liability............cccovevererimerniicnneeneeinens | e 9,905,710 [ coovvrcvrricirines 4,008,535 | ..o 4,759,003 | oo 9,155,242
21, Auto physical damage.........c.cveeerrerermrerinererereresneresisenesinenes | e 57,630,806 | .ooveerrieririas 16,615,623 | ..ooovvrcveeiciin 16,863,082 [ ...coovvvrcriirrene 57,383,346
22. AINCTaft (Al PETIIS)......c..cveviveiiieieieiee et | eresesesese s ssssessssessssessnses [ eressesissesssesssesssesssesesesses | serissessssesissesssesssesssesssenes | erreresiesesiese e sse s 0
23. FIAEIIEY. c.vvv v sess st ssssssssensesss | seessesssnssenssessnsssnssnnssans 168 | oo 22,088 [ oo 2,994 | oo 19,262
24, SUMBLY.coooeeece ettt ennns | eesseni sttt enes 184 | oo 2848 | o A37 [ e 2,194
26. BUrglary and thefl...........covrercsssnseieens | creieinsensssssssssssnsessessens | e | s essennens | e s 0
27. Boiler and MachinerY........c.covrierererenencnenrnenereees | cneeineinsnesessissssssssssssessens | eeeeeeeeenesseeneeeseeneennes | et esssnnens | e nnenes 0
28, GBIttt | erereni ettt enssenes | ereenseses ettt ntnnts | eresesseneens st ssentnnns | reriesee sttt 0
29. INEEINALONEL.......c..ce e | seeeieinsinnie s sssensessessenses | cressemeseseeeeesenesesesseinnes | nerreeneeesnes sttt enssssennennes | e 0
30. WAITANEY. ... sensenes [ ereeeieieinsinsississssssssssssessesss | ariesesesesesesesesesesennennes | resessessesessessssssssssssssssessenss | senesnesnsnse s 0
31. Reinsurance - nonproportional assumed PrOPEMY.........cocuureen | coreereiriiriineiniininsinsississinnees [ e | e sssssssens | s 0
32. Reinsurance - nonproportional assumed liability............c.ccooereree | e [ | s [ s 0
33. Reinsurance - nonproportional assumed financial liNES..........cccc. | e [ | s [ s 0
34. Aggregate write-ins for other lines of bUSINESS...........cvveenninies [ o, 0 [ i (O 0 ] i 0
35. TOTALS.... ettt sensnssnssnins | sesssssssssssseanes 169,432,148 | ..oovvvericreinnas 48,340,571 | s 50,619,396 | ..oovivvriiinninas 167,153,323
DETAILS OF WRITE-INS

BA0T. sttt | sttt estestents | srbessesiens st seniennes | srieniesi et enseties | sttt 0
BA02. sttt | ettt | sttt sentenies | stbenni et | bt 0
BA03. bbbt | ettt | srbeniesien ettt | sriensi e | bt 0
3498.  Summary of remaining write-ins for Line 34 from overflow page.. | ......cccocovevvnirninninnienns (0 R [0 R [0 0
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 above)........cc. | coorvcereiiiiceeecicicias [0 OO [0 RN [0 RPN 0




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 1A - RECAPITULATION OF ALL PREMIUMS
1 2

3 4 5
Reserve for
Amount Unearned [ Amount Unearned Rate Credits Total Reserve
(Running One Year | (Running More Than and Retrospective for Unearned
or Less from Date One Year from Earned But Adjustments Based Premiums
Line of Business of Policy) (a) Date of Policy) (a) [ Unbilled Premium on Experience Cols.1+2+3+4
1. BT et ninnees | s | ettt sssensesses | st nenees | rereseeeee ettt | sreesesr e 0
2. AIEA INES....oeieieereeeineineisenee e seesesssiees | rereeeeneenesseesssnssssssssnns | conerssssssssssssessessessenenns | neremsememnemnenesnesnesseses | coneenesnesnsensenssnsssssnssnses | eeeesesesseneseeeenennees 0
3. Farmowners MUILIPIE PEFil........ccoiriiiiirneireirsineinsnninnnens | e | e | sensnsnsesesesenesesees | resessesessssnssnssssssssnssns | sessessessessesesesenenns 0
4. Homeowners multiple peril............coeveneneniinieniesieinies | e 277448 [ oo [ e | e [ e 277,448
5. Commercial MUIIPIE PETIL..........ceeierieriiriiririeeeeeeeieinees [ e | e | o | rerresesesessessesesnsensines | essesseseseseseeen 0
6. MOrtgage GUAANLY........ccveceiecercerrreireieieieieiseieeseeseessessesssnnees | ereesessessesseesessesesenenns | neerernesnessesnsenssnsssssnssens | eonsenssnssessessensenesessenns | neesesseesessessessessesnssnssnns | essessessessesesenennenns 0
8. OCEAN MAMNE. ....eucerceceieirreiereiee e ssensens | cressessessessessessessesenenns | rerrersesnessesnssssssssssssssnss | cnsenssnssessesesenenenenns | rersesessesessessessesnssssinns | essessessessesesenenenns 0
9. INIANA MAMNE........oiviiereieicecictee e reneeeaes | ceeveaereniens 1,334,728 | oo | e | e [ e 1,334,728
10. FINaNCial QUATANTY.........ccuevueieeieiccccecieeeeseieineinsinniees | eeeesensesesenesenennennens | e | sensnsesesesenesenesens | s | e 0
111 Medical professional liability - OCCUITENCE..........c.oeueeeerienierieiins | e | e [ e | s | e 0
112 Medical professional liability - claims-made............cccocovvrvnivnens | coevieinieiiec, B3 [ o s [ e | s 53
12. BArhQUAKE. ... eieeeenseieniees | cereieisiensiessieseieneiens [ enseienssisssesensetensesnnsens | srrererneietnes ettt nenens [ ereeieneiens et ensens | erenienei et 0
13. Group accident and hEalth............cociirnricieieieies | et | e eenes | et ssessesenas | ceeeeeee et ensenns | eeretesiet sttt nea 0
14. Credit accident and health (group and individual).............ccceveee | oririririeinieieriree [ s e | ceeeneesesseseens | e 0
15. Other accident and hEalth.............cvuvirieieiecccccinies [ e | e | o | e | e 0
16. WOrKErs' COMPENSALION..........cuiueiireiiriiirieinieirieesissinessenneenes [ erreieisieiseeseesisseens | conieiseeinsenesnsessssees [ rerneenserssensssessssesssses | ceensiessssesssesssesssesens | eeeessesssssssesensesssenes 0
171 Other liability - OCCUITENCE......c.cvueveireiicirieiriereseeseseeiseeees [ v, 627,231 [ oo | s | e | e 627,231
17.2  Other liability - claims-made.........c.cocrivvrrrerrinininesineiseineees [ e 6,287 | .o 15,517 | oo [ e | e 21,804
17.3  EXcess WOrKers' COMPENSALION........c.ouueuriureiieeiieieieieisieineeines [ eerereenseensieenssensseneees | coernennnesmnernmnesssesssees | neneessensenssessssesssses | coerneseenssessssessssesesenens | eeenesseseensnsessneessneenes 0
18.1  Products liability - OCCUITENCE..........ceevieeiriieeirerceee
18.2  Products liability - claims-made
19.1, 19.2 Private passenger auto liability...........ccceevevvrccerniiiccessecce [ ceeeiriines 26,732,617 | cveveereveeerriisenenns [ e | e | e 26,732,617
19.3, 19.4 Commercial auto iability............cccormvrevrrrrerrerniereneenees [ e 4,759,003 [ ..oovoevrereremerenirerinens | e [ s | e 4,759,003
21. Auto physical damage.........cccvuereeeerirrieesrrseee s | eveeeeenns 16,863,082 | ..vcveveveiercerririreeen [ e [ e | e 16,863,082
22. AIrcraft (all PElS).........ccveveiieeiieceieeee e [ ereeeiiseisessessesses | e [ e | e | s 0
23. FIAEIIY. ..cvvvecrrreee e seneenseniene | ceesinreesiseenieieens (G110 I 2,926 [ oo | e | e 2,994
24, SUMBLY.coooeeeece ettt sttt | seneesteni e 125 | s 12 [ s | s | s 437
26. Burglary @nd theft.............cociiieieiececeeeeeeeieieiens | e | e sesenes | et | sererssesese e sssesns | seesessesss et 0
27. Boiler and Machinery..........ccveneneinecrcecnenennes | e | s | e | s | e 0
28. GBI .. vt eesessessnnnens | eressessessessessesesseseneens | seeserneeneensensensesssessessens | eressessessensenenesesesnens | seeseseesesesessesnesnssansens | essessesseseseseneneens 0
29. INEEINALONAL. ... | et sesnennes [ e | e [ e | e 0
30. WAITANEY. ... seeeneiessisnees | erneieneieeessnsinnessnenns | e | s | s | e 0
31. Reinsurance - nonproportional @ssUmMed PrOPEMY.........coerree [ werrerreeemeeereeerneineens [ rerreerernesseinsensensessensenes | v | reeresessessesesnsenesnsensenes | essessessesesenenenenns 0
32. Reinsurance - nonproportional assumed iability............ccouvereire [ evererrriereeeeens [ e | v | e | e 0
33. Reinsurance - nonproportional assumed financial lINES............c.. | oo [ v | v | e | e 0
34. Aggregate write-ins for other lines of bUSINESS..........cocvvvereres [ o, [N (O (O (01 N 0
35, TOTALS ..ottt ssessnes | seseseneenees 50,600,641 | ...ccoovrvrrrnrinn 18,755 | e (U [ (V) 50,619,396
36. Accrued retrospective premiums DASEA ON EXPEIIENCE. .........c..cuuiuurureierieieereeeaeeeeseeseeseesees e s b bbb s bbb ns e s en s st sesssnes | cbessessessassassessensensensenns
37. EQrned DU UNDIIEA PrEIMIUMS.........cuiuieiiieiiciciee ittt | tbesbessessens e 0
38. Balance (SUM O LINES 35 thTOUGN 37)...... ittt | oniensensensas 50,619,396
DETAILS OF WRITE-INS
BA0T. sttt ettt ents | srtessesinst st estesssentnnns | frestesrentestentestentestees | sebesteetest s st esssentennns | esteensestess st ensentnntens | seeeesentee st eneentns 0
BA02. sttt sttt | sttensentest et estenes | frentesrentent st esteesentaes | serestnenent e ent e entenns | esieneni et ennes | seeerese ettt 0
BA03. bbbttt entes | srtenseniens et ssentenes | frenbesteneent st esteesentaes | serestsen st entenns | enteeneni et ennes | seees sttt 0
3498.  Summary of remaining write-ins for Line 34 from overflow page. | .....ccccooevieninincnad (01 (01 (O I (01 N 0
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 above)......c.cc. | v O f e, [ (U [ 0 f i 0
(@) State here basis of computation used in each case: Pro Rata




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 1B - PREMIUMS WRITTEN

Line of Business

Reinsurance Ceded

4

To
Affiliates

5

To
Non-Affiliates

6
Net Premiums
Written
(Cols. 1+2+3
-4-5)

171
17.2
173
18.1
18.2

19.1,19.2

19.3,19.4

21.
22.
23.
24,
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Farmowners multiple Peril...........ccocrerrereereereneeneenenneenns
Homeowners multiple peril............ovrnnnnnneens
Commercial multiple Peril..........cocevevreereeneneninrseeeens
Mortgage guaranty..........coeeereeeremneeneeneeseeseeseesssenenenees
OCEAN MAMNE.....euerceieiieieriee e
INMANA MAMINE. ..o e
Financial QUaranty............coceoieeieeiniininieseeeeee e seiseeees
Medical professional liability - occurrence............cccoeveerevreuneen.
Medical professional liability - claims-made.............c.cccourunnnee.
Earthquake........c.coeviieiieee e
Group accident and health..............cccoooiiinininc
Credit accident and health (group and individual)......................
Other accident and health.............ccooveirereccrcccn,
Workers' COMPENSALION..........c.ovueuriveirieeirireirereirerei e seseeees
Other liability - OCCUITENCE........c.coveiireiieicee e
Other liability - claims-made...........covrvrmrnrnrnninereereens
Excess workers' compensation.............ccvrerieernienneenneenneens
Products liability - 0CCUITENCE.........c.oveveeereiiecceees s
Products liability - claims-made...........ccooenrninninnieninnnes
Private passenger auto liability............cccceevvericeesiiicceins
Commercial auto liability.............ccccceveervierieieeeeeee e
Auto physical damage.........ccceveerrrrniieeee s

Aircraft (@ll PErils)........ccvievieeriieiceeee e

Boiler and machinery..........cccovvninincceees
CrEUIL. .o
INtErNational..........cccveeeininniii s
WEITANEY. ...
Reinsurance - nonproportional assumed property.....................
Reinsurance - nonproportional assumed liability........................
Reinsurance - nonproportional assumed financial lines.............
Aggregate write-ins for other lines of business.............cc.cc.ccu....

TOTALS ...

...... 562,207,655
.......... 3,160,394
...... 186,557,835

............. 897,006
............. 315,149

3401.

3402.

3403.

3498.

3499.

Summary of remaining write-ins for Line 34 from overflow page

Totals (Lines 3401 thru 3403 plus 3498) (Line 34 above)..........

1 Reinsurance Assumed
2 3
Direct
Business From From
(a) Affiliates Non-Affiliates
......................................... 536,139 [ .oovireeeieeiieine
......... 22,081,531 |.........2,804,064 |.....ccooevererrrrnnnen.
............................................... 600 .o
........... 8,993,625 |........ 1,313,544 | .coooviririieienns
.............. M3 MT | el 3774 |,
....... 563,713,193 | ........97,237,160 | .....ccoevererrirrrenne.
........... 3,160,394 |..........9,905,710 [ ..oooovrervierrirernnns
....... 186,557,835 |........57,630,806 |.....cceoevrirrrrerne.
............................................... 168 |,
............................................... 184 |
........... XXX ovreen] oo e
........... XXX oveeen] oo e
........... XXX oveeen] e e
........................ 0 ovieeccceeea0 |0
....... 784,819,695 169,432,148 | .....................0
DETAILS OF WRITE-INS
........................ 0] o0 0
........................ 0] e L0

=

Does the company's direct premiums written include premiums recorded on an installment basis? Yes[ ]No[X]

If yes: 1. The amount of such installment premiums §.......... 0.

2. Amount at which such installment premiums would have been reported had they been recorded on an annualized basis §..........0.




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage 5 6 7 8
1 2 3 4 Percentage of
Net Losses Losses Losses Incurred
Unpaid Net Losses Incurred (Col. 7, Part 2)
Direct Reinsurance Reinsurance Net Payments Current Year Unpaid Current Year to Premiums Earned
Line of Business Business Assumed Recovered (Cols. 1+2-3) (Part 2A, Col. 8) Prior Year (Cols. 4+5-6) (Col. 4, Part 1)

A
S~ SO wWN =
o

11.2

Farmowners multiple peril...........cccoernenencceees

Homeowners multiple peril...

Commercial multiple Peril..........ocoerienienereeeee
Mortgage gUaraNty..........ccoeeeereerineeeneeee e eeseesnees

QOcean marine

IN[ANA MAMINE........cveice s
Financial QUaranty............cccoceeieieineeeeeeeeeseesseeeas
Medical professional liability - occurrence
Medical professional liability - claims-made
EarthqUaKe..........vvevieeiieiiece s

Group accident and health
Credit accident and health (grol
Other accident and health.
Workers' compensation........
Other liability - occurrence....
Other liability - claims-made....
Excess workers' compensation

up and individual).

............................................................................. 321,504,447
3,100,254

163,798

......................... ST.514,487 | oo

5,024,774

57,514,487

...5,024,774

......................... 47,402,225
...7,054,402

21, Auto physical damage.........ccurrerrrerrerrinieseieieseseeesessesssssseenes | cevveeseessissinsennens 108,585,196 | ..vvovverrerrererrennns 36,951,158 [ ovvvevereieine

22.

23.

24,

26.

27.

28.

29. International.

30. Warranty.......coeeeeeereereeneeseeneeseesesscsseeneeeeeenes

31. Reinsurance - nonproportional assumed property.

32. Reinsurance - nonproportional assumed liability..........c.c.c.cocevveenne

33. Reinsurance - nonproportional assumed financial lines.................

34. Aggregate write-ins for other lines of business..............ccccccouunaee..

35. TOTALS. ...
3401.
3402.
3403.
3498.  Summary of remaining write-ins for Line 34 from overflow page.... | ....
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Line 34 above)..............
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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN INSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT
PART 2A - UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES

Reported Losses Incurred But Not Reported 8 9
1 2 3 4 5 6 7
Deduct Reinsurance Net Losses Excluding Net
Recoverable from Incurred but Net Losses Unpaid Loss
Reinsurance Authorized and not Reported Reinsurance Reinsurance Unpaid Adjustment
Line of Business Direct Assumed Unauthorized Companies (Cols.1+2-3) Direct Assumed Ceded (Cols.4+5+6-7) Expenses

_k
S SO A WN
o«

Farmowners multiple peril..
Homeowners multiple peril.
Commercial multiple peril...

Mortgage QUAaraNty..........ccceeveeiricreeeee s

Ocean marine
Inland marine
Financial guaranty

...480,887 |.

611,643

Medical professional liability - OCCUITENCE.............cvvrevrevererererieie s
11.2 Medical professional liability - claims-made...
12. Earthquake.....
13. Group accident and health
14. Credit accident and health (group and individual)
15. Other accident and health
16. Workers' compensation......
171 Other liability - occurrence..... 1,819,909 ... 146,239 . 1,819,909 |...
17.2 Other liability - ClaIMS-MAAE.........ovvererrireiirrirrireieennireeseesseneesseessnseneins | cveernenneneesnesnnennenn 0 2,878 | vverrirrinenrnnennn 169,549 | i 272,878 | e 169,549 | el T3TATE | 0000 107,236 | 737177 |...
17.3 EXCESS WOTKEIS' COMPENSAHON........cvieevieiireiriiiesieieiss e ietsssessesessnses | sressesssssssesssssssesssssssessesssens | sesssssssessessssessessssssessesssssnss | sssssessessessssessesssssssessessssenses | sensessessessssessesssssnsessessnsssQ | sesessessessssessessssessessessnsessesss | stessessessssessessessssessessnsassesses | sessessessssessessssassessessssessessees
18.1 Products liability - OCCUITENCE.........cvvreriercreireieereenese e
18.2 Products liability - claims-made.. . . .
19.1,19.2 Private passenger auto ability..........cccovurrrrirrerrninrnreieissessnniees | cerresssessnnenes 181,705,080 |..ooovveererreeinns 36,988,134 181,705,079 | ..ooovverrrierenne 36,988,135 ..99,166,390 |...cocovvrvrrrrennne 10,949,173 | .o 99,166,391 |....coeverrernrnnd7,937,307 | oo 10,230,982
19.3,19.4  Commercial auto liability............cc.cevurrveieririiieieeseeie e | ceeveiesesses e 2,309,609 |...ccccovererrnnnn 6,549,823 |...ccoevvereirennn 2,309,609 |...ccocverrrirennnns 6,549,823 |...cooovreirrrririnn 486,670 | ..cooovrrererrnnn. 1,254,980 | ..oooeveereeircrerinn. 486,670 |.....ccoeveerne... 7,804,804 | oo 1,345,963
21. Auto physical dAMAGE..........c.cevereriereieresseies s ssessssseses | sersssssssesssssss 4,661,210 | .o 1,556,065 |....cccoverieriennnnd,661,210 | 1,5656,085 | oo, (7,455,760) | ..ovvovveerrerinnnes (1,468,108) | ...ooevverrrrennes (7,455,759) | ...vovvvvrvrerreriereenenen87,956 [ oo 333,755
22. Aircraft (all perils)
23. Fidelity.... ..24,112
24.
26.
27. Boiler and machinery.
28. Credit......
29. International...
30. Warranty.
31. Reinsurance - nonproportional assumed property
32. Reinsurance - nonproportional assumed liability
33. Reinsurance - nonproportional assumed financial lines
34. Aggregate write-ins for other lines of bUSINESS.........covvrvirisinsinisiinins
35. TOTALS ...ttt
3401.
3402.
3403.
3498.  Summary of remaining write-ins for Line 34 from overflow page
3499.  Totals (Lines 3401 thru 3403 plus 3498) (Ling 34 @bOVE).......ccccveereriens | eoreriseiercesesscice e {01 {01 (01 (01 0 [oooeeerierieeierieriesiesieeee0 [ (01 ORI 0 ) DO 0
(a) Including §.......... 0 for present value of life indemnity claims.




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - EXPENSES
1 2 3 4
Other
Loss Adjustment Underwriting Investment
Expenses Expenses Expenses Total
1. Claim adjustment services:
1 DITECE ettt nns | eerseneenienens 17,006,740 [ ..vooreoeeernirrrrreinnees | e | cveeeseneesnnens 17,006,740
1.2 REINSUrANCE @SSUMEM........c.cooveeereereiereeececteteieeeeeeete et esssese e seeessssesessssnsnannes | coesesesesnsesenns 2,084,175 | oo e | e 2,084,175
1.3 ReINSUrANCE CEAEBM........ceveveveeececeeee et ssenesaeessenens | corereeeesenenas 17,006,740 | oo Lo | e 17,006,740
1.4 Net claim adjustment services (1.1 + 1.2 - 1.3).c.coeoieieeeeeeeeieeieens | e 2,084,175 | .o (01 (01 I 2,084,175
2. Commission and brokerage:
2.1 Direct, excluding CONINGENL..........cccoivriieiiriirierieisie st | eneieineiesseseessesesenses | eveessieennenes 81,500,686 | ....cevvveeerererririieereeen | crvrveeieieinns 81,500,686
2.2 Reinsurance assumed, excluding contingent............cccceveeirenieirienieniennens [ oo | e, 15,849,876 | ..cocvevereiecrerereieeeecevees [ e 15,849,876
2.3 Reinsurance ceded, excluding CONtiNgeNt............cccoooeurieinienicnienieneeees [ e | e 81,500,686 | ....ceveveererereiriiecreeens | cvviveeieieinas 81,500,686
24 ContiNGeNt = QIFECL........cceuiieeiriieirieirceree et ssenens [ reteneiese et enseeens | et 2,500,419 | oo | e 2,500,419
2.5 Contingent - reiNSUraNCe @SSUMEM............euiuriiuriuririeinieinieieiseiseseiesseessessssees | erreteneieseiesesesesessesssses | crereeseesensnienans 380,830 [ ..o [ e 380,830
2.6 Contingent - reinSUraNCe CEABG..........curiiuriiiririricirieirieisieissiseeis e [ eeereieieieseesseeeseeesseeens | rereereeeseeees 2,500,419 | .o | e 2,500,419
2.7 Policy and membErship fEES.........ciuriiuriiiriiirieinisisieircsiseetseseisesessesessesenns [ enseseniessssssessssessssesssenses | erossesssenssasssansessssessnses | orssssnesssnssssnsessessssnssnses | consesnsesnsssssesssnssssssanas 0
2.8 Net commission and brokerage (2.1 +2.2-2.3+24+25-26+2.7)cccccovees [ corrninnincncncs (1 IS 16,230,706 [ ...covvevreeieieicirieines (1 I 16,230,706
3. Allowances to Manager and AgENLS...........ccruueuieririrrireenieieieieieiesseiesessseessesssesees | seeseissesessesssessssessssessnss | cerieieseesseseseeees 58,632 | .o | e 58,632
4. AGVEIEISING.....vvoiriicie sttt stens | srbeb sttt ienns | et 1,453,254 | oo | v 1,453,254
5. Boards, bureaus and assOCIatioNS...........ccccevvvvvrverereeeieieieieireeeeeeeeseenesessnsnseeens | veerereresisierereenend0,998 | i 72,071 [ oo | e 118,668
6.  Surveys and underwriting reports 1,212,952 | .... 1,212,952
7. Audit Of @SSUMEAS' FECOTAS..........vvivrrreireecieii e | sebntssesssississisnssssessessessens | ersensessessessessensensensensennes | cesserenenenennenesnesnssneens | sesessessessessessensenenenens 0
8.  Salary and related items:
8.1 SAIAMES. . oottt | et 9,239,989 | ..ocvvvererrrines 8,763,649 | ...cooocvreiines TATH | e 18,078,432
8.2 PaYIONl XES....cvvcererrieereiee st | enseeen s 652,522 | ..cooviiiiiriiins 613,489 | ..o 2,428 | s 1,268,440
9. Employee relations and Welfare..............ocvererieneneneneseseseeiseeiseenens | seeiseseineeenens 1,676,642 | ..oovvrerrirnne 1,433,684 | .o 5726 | ccovviriinn. 3,116,052
10, INSUTNCE. ...ttt | cbntisesinebesine s 37,956 [ ..o 91,076 [ ..o | e 129,031
11, DIFECIOIS' FEES.....voucvriiciriicii sttt ens | stbessesse s sssenes | ereeeniei et
12.  Travel and travel items.. 649,809 188,287 |....
13, Rentand rentitemsS. ..o | s 15,471 | oo 640,276
14, EQUIDMEN. ...t esinnes | contisesineiesineiaenes 68,863 | ....ccovverrrrrren 209,874 | ..o [ e 278,736
15.  Cost or depreciation of EDP equipment and SOftware.............cccoeevveerveeveeveeieenns | coveieicisiennn, 1,025,001 | oo, 815,003 [ ..eovvveereieeveeceeieen | e 1,840,004
16, Printing and StatiONEIY.........coeviiiiiecerr e nnnnes | eenreneree s 68,262 | .covovrrererernn 186,558 | .vvveeeerieeeieins P10 255,029
17.  Postage, telephone and telegraph, exchange and eXpress..........cocveieererenrnennnines | ceeerereseeeenenens 645,048 | ...ccvevernnne 1,330,498 | ..o 664 [ ..ooevrrnne. 1,976,210
18, Legal @nd QUAIING........vvevrrirrerrireeriseirinsieesseeeteseessessesseseessessessessessesssessenssens | srssssssssssassssnens 170,245 [ oo, 150,835 | oo 18,203 | .o 339,283
19, Totals (LINES 310 18)....ureurireeiiecieiseeneieeieisseie sttt ssesssssssesssssessssssensns | sesessssssessns 15,196,404 | .....c.o..e... 17,220,139 | oo 105,663 | ..cooovvrrrrnes 32,522,206
20. Taxes, licenses and fees:
20.1 State and local insurance taxes deducting guaranty association credits
OF B0 1,330t | e | eeieeeseneseies 2,863,848 | ..o [ e 2,863,848
20.2 Insurance department liCeNSES aNd fEES..........coveurireurireirieiriesireseie e [ e [ e 242,316 [ oo [ e 242,316
20.3 Gross guaranty association assessments (10,857)] .... (10,857)
20.4 Al other (excluding federal and foreign income and real estate)............c.cooeeve [oviiieiiiieiiiiiiinieisieieie [ e 618,551 [ .o [ 618,551
20.5 Total taxes, licenses and fees (20.1 +20.2 + 20.3 + 20.4)......ccoeeiverrveerienns [ o (1N I 3,713,858 [ .o (01 I 3,713,858
21, REal BSIAtE BXPENSES. ..ottt sttt | seseseesessssetssessse st sesens | sesesessetessessssetsnte st sntens | srresentesante s sttt et ssntens | setensesens et sttt ettt 0
22, REAI ESIAIE TAXES. ... vttt | ettt snsensennes | crensensennens e | arrensenee et | eesees e 0
23.  Reimbursements by UNINSUIEA PIANS...........ceuriririiriiieiieiiieiecieeiesieisisessies | ceretreseisesesssseisssessssesssens | seseeesseesssessssessssessssessssens | seressssesnssessssessssessnsessnsens | sesessesessessssesessessssessneas 0
24.  Aggregate write-ins for miscellaneous EXPENSES...........cveuveereereeneeneenienenrerenenens [ernsseeninins 23,641 | i 55,462
25, Total eXPENSES INCUITEH. .......cuiveuirciiieiriie ettt 37,220,166
26. Less unpaid expenses - current year. TT7429 | ..
27. Add unpaid EXPENSES = PrIOT YEAN........c.vrereeereeseeseeseieieiei ettt 7,337,611
28.  Amounts receivable relating to uninsured plans, Prior YEA............ccveurerinrrneinies | reerrierieieiseisieieees | e | e eiees | ettt 0
29.  Amounts receivable relating to uninsured plans, CUITENE YEa...........ccueeiriieriirnires [rereriisenseriserssersserssens | ersesseesssisssessenssisneseens | seressnsessnessssesssssssnssssneens | oosemsessnsessmsessnsessnsessneas 0
30. TOTAL EXPENSES PAID (Lines 25 - 26 + 27 - 28 + 29).......ccoecveeeneenenerrnenee | verrerireirnnin 17,442,208 | .......cccoee.. 37,440,347 | .oovvrerrireienes 124,463 | ..o 55,007,018
DETAILS OF WRITE-INS
2401, MISCELLANEQUS EXPENSES.........ccontuiiiniieeieieniseissiessssisesssesssssessssssesssssenss | sesnesssssneesnssneesnns 23,641 [ o 55,462 | oo 19,314 | s 98,417
2402, bbb bbbttt eens | nesbens bbbt bens | sreetiens ettt ettt st | srbest ettt | Hresb ettt 0
2403, bbb bbb b bbbt eens | nesbebs st bbb bens | sbestiens ettt ettt st | sebest ettt ettt | fresb ettt 0
................................. 0 [covrermrerrnerenenn |0 |0
23,641 55,462 19,314 98,417

Includes management fees of $.....32,620,623 to affiliates and $..........0 to non-affiliates.

11




Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

EXHIBIT OF NET INVESTMENT INCOME
1 2

Collected Earned
During Year During Year

...2,047,241
...883,905

1. U.S. GOVEINMENE DONMAS. ..ottt
1.1 Bonds €XEMPE fTOM ULS. 18X...uuieiiiis et
1.2 Other bonds (UNFfIAIEA).........c..evreireeieeeseic sttt
1.3 BONAS Of AffIlIALES. ... evucercerceciiiee s
2.1 Preferred stocks (UNGFfIIALEA)..........oveireirriiece s
211 Preferred StOCKS O @fflIAtES. ......c..vvieieiie e
2.2 Common StOCKS (UNAFFIIALEA). .......c.ueeuiereeiieiieeiee et
221 COmMMON SLOCKS OF @FIlIALES. .. ... vvueerieeieee bbbt sns | oebeene bbbt ettt ssense bt teen [ eeset ettt nn

3. MOMGAGE 0BNS. .. ..t (C)ererrreireieireieiee et e
4. REAIESIALE. ... ()

B CONMTACE IOBNS. ... eueuceceiiciiie bbbttt enns | chtbetb bttt | et e
6.  Cash, cash equivalents and short-term iNVESIMENTS............coiiiieec e () 8,592
7
8
9

DErIVATIVE INSTTUMENES. ..ot (P
OFNET INVESTEA @SSEES.......vuvuvreriiet ittt | titbne b ettt nsen s en e enes | Hrebseb et
Aggregate Write-ins fOr INVESIMENT INCOME.........ciiiiirii ettt sb e sbees | £ebet et es bbbttt 0

10.  Total gross iNVEStMENE INCOME. ... c.. ittt sttt snssb s snsessnsensnsensnssnsnsensnsensnsens | eonsersnsensesensnsensesenseserd 042 1D | torriiisisiarisisrssesiseenees 3,539,738

11, INVESHMENT EXPENSES. ......ceviecitiietie ittt etttk bbb £ 22 s e 282828 E 28 E b 28 b 28 b 28 b 2 s E e bbb e R bbb e b s b e b s b e b s b e s s b en s ess b st et ntas (0] 124,977
12.  Investment taxes, licenses and fees, excluding federal INCOME TAXES............cuii ittt bbbt ()
13 INEEIESE EXPENSE. .. ... ceveieeseseisei s R AR (R)eeee s
14.  Depreciation on real estate and Other INVESTEA @SSELS........c.uuruiuriiiriie bbb bbb s e () TN 0
15.  Aggregate write-ins for deductions from iNVESIMENT INCOME..........c.iuiiiiiiiieicie ettt bbb bbb b bbb bbbt sses | £hetetbstseb et st bbbttt sttt es 0

16.  Total deductions (LINES 11 ThTOUGN 15)........cuiiuiiiiiieiitiei ettt s e s s et s bbb e bbbt et s bt et ben b b et nnbennes | stbebsssetsesetses et seben s enses 124,977

17. Net investment income (LiNe 10 MINUS LINE 16)...........c.iuiiiiiiiiiiiieiiiei ettt ettt ee st nseeessetensesensenas | chetsiesstessstesscessseeaces 3,414,761

. Summary of remaining write-ins for Ling 9 from OVerflow PAgE..........coi i eissseies | ettt 0
. Totals (Lines 0901 thru 0903 plus 0998) (LINE 9 @DOVE).........cuieeuieeiiieeiiiieiieieieeteeie ettt sesie s ssenssensesessssensesenes | eeresssescsesesessesssessssessssesensenas 0

Includes §.......... 0 for company's occupancy of its own buildings; and excludes §$..........0 interest on encumbrances.

Includes $.....8,485 accrual of discount less §.......... 0 amortization of premium and less §.......... 0 paid for accrued interest on purchases.

Includes §.......... 0 accrual of discount less $..........0 amortization of premium.

Includes §.......... 0 investment expenses and §.......... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to Segregated and Separate Accounts.
Includes §.......... 0 interest on surplus notes and §.......... 0 interest on capital notes.

Includes §.......... 0 depreciation on real estate and §......... 0 depreciation on other invested assets.

)
)
(¢) Includes§.......... 0 accrual of discount less $..........0 amortization of premium and less §..........0 paid for accrued interest on purchases.
)
)

sess

=

EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2 3

Realized
Gain (Loss)

on Sales

or Maturity

1. U.S. government bonds...........ccoeueirenieinieinieinisnssnsensennes | e, 4,675,401
1.1 Bonds exempt from U.S. taX.......cccooorriniiniencncnenenns | e 126,574
1.2 Other bonds (unaffiliated)...........coureereereeneeneninniieees
1.3 Bonds of affiliates..........ccccoueiiereeiiicee e
2.1 Preferred stocks (unaffiliated)..........ccccrevrerreereencencncncnincnnns
2.11 Preferred stocks of affiliates............cccoeueeiviecereeciiicceeee,
2.2 Common stocks (unaffiliated)...........coeereereereerienieninineeens
2.21 Common stocks of affiliates............cccceverriireirereeiiecceeieces | e
3. MOrtgage l0ans........c.cuiiieiieeeeeieee e neees | e
4. Real eState.......ccceveiiicceecce s

5. Contract loans..........ccceueviiiucveieieiccee e
6. Cash, cash equivalents and short-term investments..................
7
8
9

4 5
Change in
Unrealized
Foreign Exchange
Capital Gain (Loss)

Total Realized
Capital Gain (Loss)
(Columns 1 +2)
.................. 4,675,401

Other
Realized
Adjustments

Change in
Unrealized
Capital Gain (Loss)

Derivative iNStruments............ccooeurierierenenese s
Other invested @SSEtS..........cveiririnrnerese s
Aggregate write-ins for capital gains (losses).
10.  Total capital gains (I0SSES)..........ocvevvvveirereriiiiriiereeeieicierenas

.................. 4,802,020
DETAILS OF WRITE-INS

0998. Summary of remaining write-ins for Line 9 from overflow page..
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9 above)............

12
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EXHIBIT OF NONADMITTED ASSETS
1

Current Year
Total
Nonadmitted Assets

2
Prior Year
Total
Nonadmitted Assets

3
Change in Total
Nonadmitted Assets
(Col. 2 - Coal. 1)

© ®© N o

1.
12.
13.
14.
15.

16.

17.
18.1
18.2

19.
20.
21.
22.
23.
24,
25.
26.

21.
28.

Bonds (SChedule D).t s

Stocks (Schedule D):

2.1 Preferred STOCKS. ..o s

2.2 COMMON SOCKS......coeeeeceereiicecteie ettt sttt en et sss s seaebnas

Mortgage loans on real estate (Schedule B):

Bl FIESTENS. ...cvcvvieceectete ettt
3.2 Other than firSt lIeNS.........cccevevriiicee s

Real estate (Schedule A):

4.1 Properties occupied by the COMPaNY.........ccceeriiricrienienereesceseeeeas
4.2 Properties held for the production of INCOME............cvurininienieninineeenn,

4.3 Properties held for Sale.............cccoviveiiveicriicsicscscse s

Cash (Schedule E-Part 1), cash equivalents (Schedule E-Part 2)

and short-term investments (Schedule DA)..........ccoiiiriiniineeeeeeee e
CONTACE I0BNS.......oucvvcerrrcererscie i
Derivatives (Schedule DB).........ccieses s
Other invested assets (Schedule BA)...........ccovrrreeeeseeeseseeseeseeeens
Receivables fOr SECUMHES. .........c..iviririieiccic e
Securities lending reinvested collateral assets (Schedule DL)..........ccocvevvvcereininnnns
Aggregate write-ins for invested @SSets...........ccrrrnrinie s
Subtotals, cash and invested assets (LINES 110 11)........ovvvvreenieeeeeeirens
Title plants (for Title INSUTErS ONIY)........coiuriiirieiricriese s

Investment income due and aCCrUEM...........cevevveerveveieieecece e

Premiums and considerations:

15.1 Uncollected premiums and agents' balances in the course of collection...........

15.2 Deferred premiums, agents' balances and installments booked but

deferred and NOt Yt AUE..........ccevririeccccc s

15.3 Accrued retrospective premiums...........cccveceenniscsissss s sssseesenns

Reinsurance:

16.1  Amounts recoverable from reiNSUIENS...........c.ccrvreiermriieerineeeineeriseeenieenns
16.2 Funds held by or deposited with reinsured companies.............cccccoeeeieirininnnae
16.3 Other amounts receivable under reinsurance Contracts...........c.c.veeevvrerrereneees
Amounts receivable relating to uninsured plans.............cccoocvinincnninneens
Current federal and foreign income tax recoverable and interest thereon..................
Net deferred tax @SSEL..........cirririre e
Guaranty funds receivable Or On depOSit.............covurerrererriirereeeeeeeeeeeens
Electronic data processing equipment and SOftware.............cccooeveuvenieiriesiesies
Furniture and equipment, including health care delivery assets............cccoovuvivririnnes
Net adjustment in assets and liabilities due to foreign exchange rates............cccocee.
Receivables from parent, subsidiaries and affiliates.............cccooeovievienieniciennn
Health care and other amounts receivable..............covvernrereieeeeeeees

Aggregate write-ins for other than invested assets.............cooeverenenencrenenenens

Total assets excluding Separate Accounts, Segregated Accounts and Protected

Cell Accounts (Lines 12 through 25)..........cccucueveuricniieiceeeeesee s

From Separate Accounts, Segregated Accounts and Protected Cell Accounts...

TOTALS (LINES 26 @NA 27).....uveieiireiceeicieiciess et sssse sttt sse e

DETAILS OF WRITE-INS

1107 R
1102, bbb
1103, R
1198. Summary of remaining write-ins for Line 11 from overflow page

1199. Totals (Lines 1101 thru 1103 plus 1198) (Line 11 above)

2501. PREPAID EXPENSES
2502. MISCELLANEOUS OTHER ASSETS
2503 bbb
2598. Summary of remaining write-ins for Line 25 from overflow page
2599. Totals (Lines 2501 thru 2503 plus 2598) (Line 25 above)

13
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NOTES TO FINANCIAL STATEMENTS

1. Summary of Significant Accounting Policies

A.

Accounting Practices

The accompanying statutory-basis financial statements of Progressive American Insurance Company (the “Company”) were
prepared on the basis of accounting practices prescribed or permitted by the Ohio Department of Insurance (“DOI”).

The Ohio DOI requires insurance companies domiciled in the state of Ohio to prepare their statutory-basis financial statements in
accordance with the National Association of Insurance Commissioners’ (“NAIC”) Accounting Practices and Procedures Manual
subject to any deviations prescribed or permitted by the Ohio DOI. No deviations from NAIC statutory accounting practices (“NAIC
SAP”) were used in preparing these statutory-basis financial statements.

Use of Estimates

The Company is required to make estimates and assumptions when preparing its financial statements and accompanying notes in
conformity with NAIC SAP. Actual results may differ from those estimates. Material estimates that are susceptible to significant
changes in the near term include the loss and loss adjustment expense (“LAE”) reserves.

Accounting Policies

Insurance premiums written are being earned into income on a pro-rata basis over the period of risk, based on a daily earnings
convention. Unearned premiums are established to cover the unexpired portion of premiums written. The Company offers a variety
of payment plans to meet individual customer needs. Generally, insurance premiums are collected in advance of providing risk
coverage, minimizing the Company’s exposure to credit risk.

Acquisition costs, such as agents’ commissions, premium taxes, and other policy initiation costs, are charged to operations as
incurred. Advertising costs are expensed as incurred.

Certain assets designated as “nonadmitted assets”, in accordance with Statement of Statutory Accounting Principles (“SSAP”) No.
4, Assets and Nonadmitted Assets, are reported on page 13, Exhibit of Nonadmitted Assets. The change in nonadmitted assets is
charged directly against surplus as regards policyholders on page 4, Statement of Income, capital and surplus section.

In addition, the Company uses the following accounting policies:
Investments

. Cash and cash equivalents include bank accounts and certificates of deposit as well as short-term investments with
original maturities of three months or less that are reported at amortized cost, which approximates market value.

. Short-term investments include securities acquired within one year of maturity except for those with original maturities of
three months or less (see cash and cash equivalents above) and are reported at amortized cost, which approximates
market value.

. Investment grade bond valuations are based on NAIC designations or NAIC Acceptable Rating Organization (“ARQ")
designations and are reported at amortized cost using the scientific method which closely approximates the effective
interest method. Non-investment grade bond valuations are also based on NAIC designations or NAIC ARO designations
and are reported at the lower of amortized cost or fair market value. Loan-backed and structured securities follow the
guidance prescribed by SSAP 43R, Loan-backed and Structured Securities (“SSAP 43R"), for the determination of the
bond valuation and reporting designation. The difference between the original cost and redemption value of these
securities is recognized over the lives of the respective issues and included in net investment gain.

. Common stocks, other than investments in stocks of subsidiaries and affiliates, are reported at fair market values based
on active market closing quotations from a regulated exchange. Changes in the fair market values of these securities are
reflected directly as unrealized gains or losses in statutory surplus, net of deferred income taxes.

. Non-redeemable preferred stocks are reported at fair market values. Changes in the fair market values of these securities
are reflected directly as unrealized gains or losses in statutory surplus, net of deferred income taxes. Investment grade
redeemable preferred stocks are reported at amortized cost, while non-investment grade redeemable preferred stocks are
reported at the lower of amortized cost or fair market value. The difference between the original cost and redemption
value of the redeemable preferred securities is recognized using the scientific method, which closely approximates the
effective interest method, over the lives of the respective issues and included in net investment gain.

. The fair market values reported are derived from independent and observable market input evaluations provided by
reputable pricing services, independent broker/dealer bid lists, independent broker/dealer quotations, independent
broker/dealer pricing services, or active market closing quotations from a regulated exchange. In very rare cases, if none
of the aforementioned primary sources are available, matrix pricing using the reporting entity’s own market based
assumptions may be utilized. The approved methods for computation of fair market value are prescribed in Part Five of
the Securities Valuation Office Purposes and Procedures Manual.

. The Company has no investments in mortgage loans.

. Loan-backed and structured securities are accounted for as prescribed by SSAP 43R. These securities are generally
stated at amortized cost as determined by the estimated value of future cash flows. Prepayment assumptions for loan-
backed and structured securities are obtained from available market data, broker/dealers, and/or internal estimates, and
are consistent with current interest rate and economic trends.

. The Company has no investments in joint ventures, partnerships, or limited liability companies.

. The Company has no investments in derivatives.

. Realized gains and losses on sales of securities are computed based on the first-in, first-out method.

. The Company’s management routinely monitors individual securities in its investment portfolio for pricing changes that

might indicate potential impairments and performs detailed reviews of securities with unrealized losses based on
predetermined guidelines to determine whether a decline in the value of a security is other-than-temporary. A review for
other-than-temporary impairment (“OTTI") requires making certain judgments regarding the materiality of the decline, its
effect on the financial statements, the probability, extent, and timing of a valuation recovery, and the Company’s ability
and intent to hold the security. The scope of this review is broad and requires a forward-looking assessment of the
fundamental characteristics of a security, as well as the market-related prospects of the issuer and its industry.
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Management assesses valuation declines to determine the extent to which such changes are attributable to (i)
fundamental factors specific to the issuer, such as financial conditions, business prospects or other factors, or (ii) market-
related factors such as interest rates or equity market declines (i.e., negative returns at either a sector index level or the
broader market level), or (iii) credit-related losses where the present value of cash flows expected to be collected are
lower than the amortized cost basis of the security (includes only those securities covered under SSAP 43R). This
evaluation reflects management’s assessment of current conditions, as well as predictions of uncertain future events that
may have a material effect on the financial statements related to security valuation.

When persuasive evidence exists that causes management to conclude that a decline in fair value is other-than-
temporary, the book value of such security is written down and recognized as a realized loss. All other unrealized gains
or losses are reflected in statutory surplus.

Loss and Loss Adjustment Expense Reserves

Loss reserves represent the estimated liability on claims reported to the Company, plus reserves for losses incurred but
not yet reported (“IBNR”). These estimates are reported net of amounts recoverable from salvage and subrogation. LAE
reserves represent the estimated expenses required to settle reported claims and IBNR losses. Such loss and LAE
reserves could be susceptible to significant change in the near term. The Company conducts extensive reviews each
month on portions of its business to help ensure that the Company is meeting its objective of always having reserves that
are adequate, with minimal variation. Results would differ if different assumptions were made (see Notes 25 and 33).

Capitalization of Assets

Prepaid assets above a $100,000 threshold are capitalized. Under certain circumstances, the Company may decide to
establish a prepaid expense for amounts less than the threshold. Prepaid assets are nonadmitted.

2. Accounting Changes and Corrections of Errors

Not applicable

3. Business Combinations and Goodwill

Not applicable

4. Discontinued Operations

Not applicable

5. Investments

A. Mortgage Loans

Not applicable

B. Troubled Debt Restructuring for Creditors

Not applicable

C. Reverse Mortgages

Not applicable

D. Loan-Backed Securities

The Company does not own any loan-backed or structured debt securities.

E. Repurchase Agreements

Not applicable

F. Real Estate

Not applicable

G. Low Income Housing Tax Credits

Not applicable

6. Joint Ventures, Partnerships and Limited Liability Companies

Not applicable

7. Investment Income

A. Accrued Investment Income

The Company nonadmits investment income due and accrued if the amounts are greater than 90 days past due.

B. Amounts Nonadmitted

Not applicable

8. Derivative Instruments

Not applicable
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9. Income Taxes

A

Components of the net deferred tax asset (liability) ("DTA"/*(DTL)")

1. The components of the DTA in accordance with SSAP 10R, Income Taxes, are as follows:

December 31, 2011 December 31, 2010 Change
(€] @) 3 4 [©)] (6) @) (8) )
(Col 1-4) (Col 2-5)
Ordinary Capital (Col 1+2) Ordinary Capital (Col 4+5) Ordinary Capital (Col 7+8)
Description Income gain (loss) Total Income gain (loss) Total Income gain (loss) Total

(a) Gross deferred tax

assets $ 8,550,248 | $ 52,110 | $ 8,602,358 | $ 8,495,909 | $ 142,717 | $ 8,638,626 | $ 54339 | $ (90,607)] $ (36,268)
(b) Statutory valuation

allowance

adjustment - - - - - - - - -
(c) Adjusted gross

deferred tax

assets (1a-1b) $ 8,550,248 | $ 52,110 | $ 8,602,358 | $ 8,495,909 | $ 142,717 | $ 8,638,626 | $ 54339 | $ (90,607)] $ (36,268)
(d) Deferred tax

liabilities 1,358,951 49,890 1,408,841 1,287,783 271,970 1,559,753 71,168 (222,080) (150,912)
(e) Subtotal (net deferred

tax assets) (1c-1d) $ 7,191,297 | $ 2220 | $ 7,193,517 | $ 7,208,126 | $ (129,253)] $ 7,078,873 | $ (16,829)] $ 131,473 | $ 114,644
(f) Deferred tax assets

nonadmitted 68,043 2,220 70,263 - - - 68,043 2,220 70,263
(9) Net admitted deferred

tax assets (1e-1f) $ 7,123,254 | $ -1s 7,123,254 | $ 7,208,126 | $ (129,253)| $ 7,078,873 | $ (84,872)| $ 129,253 | $ 44,381

2. The Company has not elected to admit additional DTAs pursuant to SSAP No. 10R, paragraph 10.e. for the reporting period ended
December 31, 2011. The current period election does not differ from the prior year-end.

3. Benefits of adopting SSAP No. 10R, paragraph 10.e.

Not applicable

4. The admission calculation components of the DTA (gross DTA less nonadmitted DTA) in accordance with SSAP No. 10R are as
follows:

December 31, 2011

December 31, 2010

Change

(1) () (3)

Ordinary Capital (Col 1+2)

Description

Income gain (loss) Total

(4) ©)

Ordinary
Income

Capital
gain (loss)

(6)

(Col 4+5)
Total

(]
(Col 1-4)
Ordinary

Income

(®)
(Col 2-5)
Capital
gain (loss)

(9)

(Col 7+8)
Total

Deferred Tax Assets admitted
pursuant to SSAP No. 10R
110.a., 110.b., & 110.c.

(a) 110.a.-amount recovered
through loss carrybacks

And

(b) 110.b. (the lesser of
paragraph 10.b.i. and
10.b.ii below)

(c) 110.b.i.-amount to be
recognized within 1 year

Or

(d) 110.b.ii.-10% of adjusted
surplus

And

(e) 1110.c.-adjusted deferred tax
assets offset by deferred
tax liabilities

(f) Total (4a+4b+4e)

$ 7123254 $ -8 7,123,254

11,922,858

1,358,951 49,890 1,408,841

7,083,739 | $ -1

1,412,170 142,717

7,083,739

12,433,477

1,554,887

39,515

(53,219)

(92,827)

39,515

(510,619)

(146,046)

$ 8,482,205 | $ 49,890 | $ 8,532,095

8,495,909 | $ 142,717 | $

8,638,626

(13,704)

$

(92,827)

$

(106,531)

Deferred Tax Assets admitted
Pursuant to SSAP No. 10R,
710.e.

(9) 110.e.i.-amounts recovered
through loss carrybacks

And

(h) 1110.e.ii. (the lesser of
paragraph 10.e.ii.a. and
10.e.ii.b. below)

(i) 110.e.ii.a.-amount to be
recognized within 3 years

Or

(j) 110.e.ii.b.-15% of adjusted
surplus

And

(k) 110.e.iii.-adjusted deferred tax
assets offset by deferred tax
liabilities

() Total (4g+4h+4k)

$ -1s -13 -

-1s -1

Used in SSAP No. 10R, 110.d.

(m) Total adjusted capital
(n) Authorized control level

$ 121,112,610
$ 5,866,387

$
$

117,329,162
5,680,521

3,783,448
185,866
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5. Additional disclosures pursuant to SSAP No. 10R, paragraph 18.h.
December 31, 2011 December 31, 2010 Change
@ 2 (3) 4 (5) (6) ()] 8) 9)
(Col 1-4) (Col 2-5)
Ordinary Capital (Col 1+2) Ordinary Capital (Col 4+5) Ordinary Capital (Col 7+8)
Description income gain (loss) Total income gain (loss) Total income gain (loss) Total

Balances Pursuant to SSAP No.
10R, 110.a., 110.b., and f10.c.

(a) Admitted deferred tax assets $ 7,123,254 | $ -13$ 7,123,254 | $ 7,208,126 | $ (129,253)] $ 7,078,873 | $ (84,872)] $ 129,253 | $ 44,381

(b) Admitted assets $ 313,073,592 $ 296,802,310 $ 16,271,282

(c) Adjusted statutory surplus* $ 119,228,580 $ 124,334,774 $  (5,106,194)

(d) Total adjusted capital from DTAs $ 7,123,254 $ 7,078,873 $ 44,381
Increases due to SSAP No.
10R, 710.e.

(e) Admitted deferred tax assets $ -1$ -1 -1$ -1 -1$ -1$ -1$ -13

(f) Admitted assets $ -1$ -1 -1$ -1 -1$ -1$ -1$ -1

(g) Statutory surplus $ -13 -1$ -13 -1$ -13 -13 -1$ -1$

*As reported on the statutory balance sheet for the most recently filed statement with the domiciliary state commissioner adjusted in accordance with SSAP
No. 10R, 110.b.ii.

6. Impact of tax planning strategies
Not applicable
B. Regarding deferred tax liabilities that are not recognized:

Not applicable

C. Current and deferred income taxes consist of the following major components:
1. Current Income Tax:
@ @ (©)]
December 31, December 31, (Col 1-2)
Description 2011 2010 Change
(a) Federal income tax expense (benefit) $ 4,589,692 | $ 4,849,769 | $ (260,077)
(b) Foreign income tax expense (benefit) - - -
(c) Prior year underaccrual (overaccrual) (15,743) (61,745) 46,002
(d) Subtotal $ 4,573,949 | $ 4,788,024 | $ (214,075)
(e) Federal income tax (benefit) on net realized capital gains (losses) 1,702,959 243,609 1,459,350
(f) Utilization of capital loss carry-forwards - - -
(g) Prior year underaccrual (overaccrual) 65,886 7,258 58,628
(h) Subtotal $ 1,768,845 | $ 250,867 | $ 1,517,978
(i) Federal and Foreign income taxes incurred $ 6,342,794 | $ 5,038,891 | $ 1,303,903
2. Deferred Tax Assets:
@ 2 (©)]
December 31, December 31, (Col 1-2)
Description 2011 2010 Change

(a) Ordinary income

(1) Discounting of unpaid losses and LAE $ 1,152,542 | $ 1,231,334 | $ (78,792)

(2) Unearned premium reserve 3,578,531 3,422,266 156,265

(3) Nonadmitted assets 1,323,506 1,498,167 (174,661)

(4) Non-deductible accruals 2,372,866 2,202,491 170,375

(5) Depreciable assets 110,110 127,667 (17,557)

(6) Other (including items <5% of total ordinary tax assets) 12,693 13,984 (1,291)

(99) Subtotal $ 8,550,248 | $ 8,495,909 | $ 54,339

(b) Statutory valuation allowance adjustment - - -
(c) Nonadmitted 68,043 - 68,043
(d) Admitted ordinary deferred tax assets (2a99-2b-2c) $ 8,482,205 | $ 8,495,909 | $ (13,704)

(e) Capital losses
(1) Unrealized capital losses - - -
(2) Intercompany deferred losses 52,110 142,717 (90,607)
(3) Investment write-downs - - R
(4) Other (including items <5% of total capital tax assets) - - -

(99) Subtotal $ 52,110 | $ 142,717 | $ (90,607)
(f) Statutory valuation allowance adjustment - - -
(9) Nonadmitted 2,220 - 2,220
(h) Admitted capital loss deferred tax assets (2e99-2f-2g) $ 49,890 | $ 142,717 | $ (92,827)
(i) Admitted deferred tax assets (2d+2h) $ 8,532,095 | $ 8,638,626 | $ (106,531)
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3. Deferred Tax Liabilities:
@ @ ©)
December 31, December 31, (Col 1-2)
Description 2011 2010 Change
(a) Ordinary income
(1) Depreciable assets $ 961,437 | $ 948,678 | $ 12,759
(2) Salvage and subrogation 62,619 73,346 (10,727)
(3) Prepaid expenses 305,946 239,930 66,016
(4) Other (including items <5% of total ordinary tax assets) 28,949 25,829 3,120
(99) Subtotal $ 1,358,951 | $ 1,287,783 | $ 71,168
(b) Capital gains
(1) Unrealized capital gains - - -
(2) Bond discount accretion 15,529 19,190 (3,661)
(3) Intercompany deferred gains 34,361 252,780 (218,419)
(4) Other (including items <5% of total capital tax assets) - - -
(99) Subtotal $ 49,890 | $ 271,970 | $ (222,080)
(c) Deferred tax liabilities (3a99+3b99) $ 1,408,841 | $ 1,559,753 | $ (150,912)
4. Net Deferred Tax Asset (Liability):
1 2 3
December 31, December 31, (Col 1-2)
Description 2011 2010 Change
Net deferred tax asset (liability) (2i-3c) $ 7,123,254 | $ 7,078,873 | $ 44,381

The change in net deferred income tax is comprised of the following (this analysis excludes nonadmitted assets; the change in
nonadmitted assets is reported separately from the change in net deferred income tax in the Statement of Income, Surplus section):

December 31, December 31,
Description 2011 2010 Change
Total deferred tax assets $ 8,602,358 | $ 8,638,626 | $ (36,268)
Total deferred tax liabilities 1,408,841 1,559,753 (150,912)
Net deferred tax asset (liability) $ 7,193,517 | $ 7,078,873 | $ 114,644
Tax effect of unrealized gains (losses) -
Change in net deferred income tax $ 114,644

Reconciliation of Federal Income Tax Rate to Actual Effective Rate

The provision for Federal income taxes is different than that which would be obtained by applying the statutory Federal income tax
rate to pre-tax income. The significant book to tax adjustments causing this difference are as follows:

Tax Effect Effective
Description Amount Tax Rate
Provision computed at statutory rate 6,503,991 35%
Exempt interest income (262,962) -1%
Prior year underaccrual (overaccrual) (36,208) 0%
Impact of nonadmitted assets 174,661 1%
Tax credits (182,940) -1%
Other 31,608 0%
Total 6,228,150 34%
Federal and foreign income taxes incurred 6,342,794
Change in net deferred income tax (114,644)
Total statutory income taxes 6,228,150
Operating Loss and Tax Credit Carryforwards
1) At December 31, 2011, the Company had no operating loss or tax credit carryforwards available for tax purposes.
2) The amount of Federal income taxes incurred and available for recoupment by the Company in the event of future net

losses is equal to approximately $6,292,651 for the current tax year and $4,886,529 for the first preceding year. The
amounts that can be recouped may be subject to the alternative minimum tax rules, and therefore may be limited.

3) Protective Tax Deposits
Not applicable

Consolidated Federal Income Tax Return

1) The Company’s Federal income tax return is consolidated with The Progressive Corporation (“TPC"), a publicly traded
holding company incorporated in Ohio, and all of its wholly-owned United States subsidiaries (the “Group”) as detailed in

Schedule Y, Part 1.

2) The method of allocation between the companies is subject to written agreement and is jointly approved by an officer of
TPC and the Company. The allocation is based upon separate tax return calculations with current credit for net losses or

other items utilized in the consolidated tax return. Intercompany tax balances are settled quarterly.
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10.

11.

12.

13.

Information Concerning Parent, Subsidiaries, Affiliates and Other Related Parties
A. Nature of Relationships

The Company is wholly owned by Drive Insurance Holdings, Inc. (“DIH"), a holding company incorporated in Delaware. The
structure of the holding company organization is shown on Schedule Y, Part 1.

B. Detail of Transactions Greater than ¥2% of Admitted Assets
All significant 2011 transactions by the Company or any affiliated insurer with any affiliate are summarized in Schedule Y, Part 2.
See Note 13D

C. Change in Terms of Intercompany Arrangements
Not applicable

D. Amounts Due to or from Related Parties
The Company reported a $25,988,274 and $15,531,512 receivable from parent, subsidiaries, and affiliates at December 31, 2011
and 2010, respectively. These balances are due to the timing of security purchases and cash collections and disbursements under
the Group’s centralized cash management system and the reinsurance and management agreements in which the Company
participates. The Company also reported a $1,489,844 and $1,121,027 current Federal income tax payable at December 31, 2011
and 2010, respectively. These balances are due to TPC for the Company’s Federal income tax liability. The intercompany
balances are settled quarterly.

E. Guarantees or Contingencies for Related Parties
Not applicable

F. Management, Service Contracts, Cost Sharing Arrangements
Management, operations and claims services are provided under a joint management services agreement with Progressive
Casualty Insurance Company (“Casualty”), an insurance affiliate domiciled in Ohio. Under the terms of the agreement, Casualty
provides the Company with underwriting and loss adjustment services for specific business produced, and the Company may, from
time to time, provide Casualty with similar services for other specific business produced. In exchange for these services, the
companies charge management fees based on each company's use of the other's services.
The Company participates in an investment services agreement with Progressive Capital Management Corp., a non-insurance
affiliate. Under the terms of the agreement, the Company is provided investment and capital management services in exchange for

an investment management fee based on its use of services.

All intercompany agreements are approved by the participating insurance companies’ states of domicile when established. Upon
redomestication, intercompany agreements are not required to be approved by the new state of domicile.

G. Nature of Relationships that Could Affect Operations
All outstanding shares of the Company are owned by DIH.
H. Amount Deducted for Investment in Upstream Company
Not applicable
I Detail of Investments in Affiliates Greater than 10% of Admitted Assets
Not applicable
J. Write-Downs for Impairment of Investments in Affiliates
Not applicable
K. Investment in Foreign Insurance Subsidiary
Not applicable
L. Investment in Downstream Non-Insurance Holding Company
Not applicable
Debt
Not applicable
Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other Postretirement Benefit Plans
The Company has no direct payroll (see Note 10F).
Capital and Surplus, Dividend Restrictions and Quasi-Reorganizations
A. Outstanding Shares

The Company has 50,000 shares of $100 par value common stock authorized and 25,000 shares issued and outstanding. The
Company has no preferred stock authorized, issued, or outstanding.

B. Dividend Rate of Preferred Stock
Not applicable

C,D,E,F. Dividends
The maximum amount of dividends the Company can pay to DIH in 2012 without prior regulatory approval is limited by insurance
laws in Ohio. Based on the dividend laws currently in effect, the Company may pay dividends of $12,240,036 in 2012 without prior

approval from the Ohio DOI, provided the dividend payment is not made within 12 months of the previous payment.

Within the limitations described above, there are no additional restrictions placed on the portion of Company profits that may be paid
as ordinary dividends to stockholders.

14.6



Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

NOTES TO FINANCIAL STATEMENTS

14.

L,M.

The Company paid dividends to DIH as follows:

Date Paid Amount Paid Dividend Type
December 9, 2011 $ 9,000,000 Ordinary
December 9, 2010 $ 1,500,000 Ordinary
December 9, 2010 $ 15,800,000 Extraordinary

The extraordinary cash dividend was approved by the Ohio and Florida DOI.
Mutual Surplus Advances

Not applicable

Company Stock Held for Special Purposes

Not applicable

Changes in Special Surplus Funds

Not applicable

Changes in Unassigned Funds (Surplus)

As of December 31, 2011, the portion of unassigned funds (surplus) represented or reduced by each item below is as follows:

Cumulative Increase

Description (Decrease) in Surplus
Unrealized gain (loss) $ --
Nonadmitted assets (3,851,707)
Provision for reinsurance -
Total $ (3,851,707)

Surplus Notes
Not applicable
Quasi Reorganizations

Not applicable

Contingencies

A.

Contingent Commitments

Not applicable

Assessments

The Company is subject to state guaranty fund and other assessments by the states in which it writes business. State guaranty
fund assessments are accrued at the time of any known insolvencies. Other assessments are accrued either at the time of
assessment or at the time the premiums are written. These accruals are based on information received from the states in which the
Company writes business and may change due to many factors including the Company’s share of the ultimate cost of current
insolvencies.

As of December 31, 2011 and 2010, the Company’s estimated liability for state guaranty fund and other assessments was $32,925
and $29,980, respectively. The assessments are expected to be paid in various intervals during the next year. The Company did
not recognize any premium tax benefit associated with its various assessments.

As of December 31, 2011 and 2010, the Company'’s estimated liability for various surcharges was $2,432,406 and $1,556,626,
respectively.

Gain Contingencies
Not applicable
Claims Related to Extra Contractual Obligations and Bad Faith Losses Stemming from Lawsuits

The Company paid the following amounts in 2011 to settle claims related to extra contractual obligations (“ECO”) or bad faith claims
stemming from lawsuits.

Direct
Claims related to ECO and bad faith losses paid $ 500,000

The table below indicates the number of claims where amounts were paid to settle claims related to ECO or bad faith claims
resulting from lawsuits during 2011. The claim count information disclosed is per claimant.

0-25 Claims 26-50 Claims 51-100 Claims 101-500 Claims Over 500 Claims
X

All Other Contingencies

The Company is named as defendant in various lawsuits arising out of its insurance operations. All legal actions relating to claims
made under insurance policies are considered by the Company in establishing its loss and LAE reserves. The Company also has,
on a net basis, potential exposure relating to lawsuits due to its participation in a 100% pooling reinsurance agreement for which it is
allocated litigation expenses (see Note 26).

The following is a discussion of potentially significant pending cases at December 31, 2011. Unless specifically noted, the Company
does not consider a loss from these cases to be probable and is unable to estimate a range of loss, if any, at this time.
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15.

16.

17.

18.

19.

20.

As of December 31, 2011, there was a putative class action lawsuit challenging the Company’s use of certain automated database
vendors or software to assist in the adjustment of bodily injury claims. Plaintiffs allege that these databases or software
systematically undervalue the claims.

As of December 31, 2011, there were two putative class action lawsuits challenging the Company’s practice in Florida of adjusting
personal injury protection and first-party medical payments.

As of December 31, 2011 there was a putative class action lawsuit alleging that the Company failed to pay personal injury protection
benefits on claims for mobile x-ray service set-up fees.

Leases
A.Lessee Leasing Arrangements
1) The Company leases office facilities under various non-cancelable operating leases that expire through October 31, 2014.
The Company is allocated a percentage of the Group’s total rental expense based on the 100% pooling reinsurance
agreement (see Note 26). In 2011 and 2010, the Company was allocated $763,058 and $939,414, respectively, of rental
expense. Future minimum rental payments on leases held by the Company are as follows:
Year Amount
2012 $ 1,307,811
2013 1,347,099
2014 1,150,588
2015 -
2016 -
Thereafter -
Total $ 3,805,498
Certain rental commitments have renewal options extending through October 31, 2022. Some of these renewals are
subject to adjustments in future periods.
There were no early lease terminations during the reporting periods.
2) The Company has no non-cancelable subleases.
3) The Company has no sales-leaseback arrangements.
B. Lessor Leasing Arrangements

Not applicable
Information about Financial Instruments with Off-Balance Sheet Risk and with Concentrations of Credit Risk
Not applicable
Sale, Transfer, and Servicing of Financial Assets and Extinguishments of Liabilities
A. Transfers of Receivables Reported as Sales
Not applicable
B. Transfers and Servicing of Financial Assets
Not applicable
C. Wash Sales
The Company had no wash sales of securities with a NAIC rating of 3 or below during the year.
Gain or Loss from Uninsured Plans and the Uninsured Portion of Partially Insured Plans
Not applicable
Direct Premiums Written / Produced by Managing General Agents / Third Party Administrators
The Company maintains an agreement with American Bankers Association Insurance Services, Inc. (“ABAIS”), a managing general agent, to
provide underwriting and loss adjustment services for small business employment practices liability insurance written by the Company. Direct
written premiums of $313,117 and $1,158,934 produced by ABAIS in 2011 and 2010, respectively, are less than 5% of policyholders’ surplus.
Fair Value Measurements
A. Inputs Used for Assets and Liabilities Measured at Fair Value
1. Fair Value Measurements by Levels 1, 2 and 3

The Company categorizes its financial instruments, based on the degree of subjectivity inherent in the method by which
they are valued, into a fair value hierarchy of three levels, as follows:

Level 1 - Inputs are unadjusted, quoted prices in active markets for identical instruments at the measurement date (e.qg.,
active exchange-traded equity securities).

Level 2 - Inputs (other than quoted prices included within Level 1) are observable for the instrument either directly or
indirectly. This includes: (i) quoted prices for similar instruments in active markets, (ii) quoted prices for identical or similar
instruments in markets that are not active, (iii) inputs other than quoted prices that are observable for the instruments, and
(iv) inputs that are derived principally from or corroborated by observable market data by correlation or other means.

Level 3 - Inputs that are unobservable. Unobservable inputs reflect the Company’s subjective evaluation about the
assumptions market participants would use in pricing the financial instrument.

The Company evaluated whether the market was distressed or inactive in determining the fair value for those securities
reported and reviewed certain market level inputs to evaluate whether sufficient activity, volume, and new issuances
existed to create an active market. Based on this evaluation, the Company concluded that there was sulfficient activity in
determining the fair value for those securities reported.
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21.

As of December 31, 2011, the Company did not measure and report any securities at fair value on the balance sheet. All
bonds were carried at amortized cost.

2. Rollforward of Level 3 ltems
Not applicable
3. Policy on Transfers Into and Out of Level 3
Not applicable
4. Inputs and Techniques Used for Level 2 and Level 3 Fair Values
Not applicable
5. Derivative Fair Values
Not applicable
B. Other Fair Value Disclosures
Not applicable
C. Reasons Not Practical to Estimate Fair Values
Not applicable
Other Items
A. Extraordinary Items
Not applicable
B. Troubled Debt Restructuring for Debtors
Not applicable
C. Other Disclosures
Segregated Funds

1. At December 31, 2011, securities at the amortized cost of $6,278,318 were on deposit with various regulatory agencies to
meet statutory requirements (see Schedule E, Part 3).

D. Uncollectible Premiums Receivable

The Company routinely assesses the collectibility of premiums and agents’ balances receivable and records a bad debt reserve for
amounts exceeding the nonadmitted balance that the Company believes are uncollectible.

E. Business Interruption Insurance Recoveries
Not applicable
F. State Transferable and Non-transferableTax Credits
Not applicable
G. Sub-Prime Mortgage Related Risk Exposure
1. Exposure to Sub-Prime Mortgage Related Risk
The following sub-prime disclosure and the review and procedures described within are completed at a consolidated level
for all the Progressive companies. To the extent the Company had any direct sub-prime exposure, those securities would
be listed in Note 21.G.3.
Management'’s review of the investment portfolio for securities with direct sub-prime exposure, such as Alt-A residential
mortgage loan-backed bonds and home equity loan-backed bonds is performed in conjunction with the OTTI analysis and
procedures (see Note 1C). Additionally, securities that were determined to have an indirect sub-prime exposure were
also reviewed as part of the OTTI process.
The Company’s management continues to perform a detailed review of its investment portfolio, paying particular attention
to the credit profile of the issuers to identify the extent to which any asset values may have been impacted by direct or

indirect exposure to the sub-prime mortgage loan disruption, as well as broader credit and financial market events.

As of December 31, 2011, the Company recorded no OTTI write-downs on any securities as a result of direct sub-prime
exposure.

2. Direct Investment in Sub-Prime Mortgage Loans
Not applicable
3. Direct Investment in Securities with Underlying Sub-Prime Exposure
Not applicable
4. Mortgage or Financial Guaranty Sub-Prime Exposure
Not applicable
H. Agents’ Balances Certification, Florida Statute 625.012 (5):
At December 31, 2011 and 2010, the Company reported net admitted premiums and agents’ balances in course of collection of

$19,306,207 and $11,658,211, respectively. Of this amount there were no premiums due from a controlled or controlling person as
defined in Florida statute 625.012 (5).
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22.

23.

24.

25.

26.

Events Subsequent

The Company was not impacted by any subsequent events. Subsequent events have been considered through February 17, 2012 for the
statutory statement that was available for issuance by March 1, 2012.

Reinsurance
A. Unsecured Reinsurance Recoverable (all amounts in 000's)

At December 31, 2011, the Company had the following unsecured reinsurance recoverable balance which exceeded 3% of
policyholders’ surplus:

Reinsurer NAIC Code Federal ID# Amount
Progressive Casualty Insurance Company 24260 34-6513736 $ 570,321
Total $ 570,321
B. Reinsurance Recoverable in Dispute
Not applicable
C. Reinsurance Assumed and Ceded (all amounts in 000’s)
1) The table below summarizes ceded and assumed unearned premiums and the related commission equity at December
31, 2011.
ASSUMED CEDED ASSUMED LESS CEDED
Unearned Commission Unearned Commission Unearned Commission
Premiums Equity Premiums Equity Premiums Equity
Affiliates $ 50,619 $ -1 $ 220,356 $ - $ (169,737) $ -
All Other -- - 763 208 (763) (208)
Totals $ 50,619 $ -1 $ 221,119 $ 208 | $ (170,500) $ (208)
Direct Unearned Premium Reserve is $221,119
2) The Company has no return commission or profit sharing arrangements.
D. Uncollectible Reinsurance
Not applicable
E. Commutation of Ceded Reinsurance
Not applicable
F. Retroactive Reinsurance
Not applicable
G. Reinsurance Accounted for as a Deposit
Not applicable
H. Disclosures for the Transfer of Property and Casualty Run-off Agreements

Not applicable
Retrospectively Rated Contracts and Contracts Subject to Redetermination
Not applicable
Changes in Incurred Losses and Loss Adjustment Expenses

Incurred losses and LAE attributable to insured events of prior years decreased by $1,172,000 in 2011, which is 1.7% of the total prior year
net unpaid losses and LAE of $68,027,000. The net decrease is the result of favorable loss and defense and cost containment (“DCC")
reserve development of $1,166,000 and adjusting and other expense reserves of $6,000. The majority of the favorable development is
primarily attributable to accident years 2010 and 2008 and prior for private passenger auto liability and commercial auto liability business.
Originally anticipated severity for accident year 2010 decreased by 0.1% and 0.5% for private passenger auto liability and auto physical
damage, respectively.

Intercompany Pooling Arrangements

The Company participates in a pooling reinsurance agreement with the property-casualty affiliates listed below (the “Agency Pool”) under
which 100% of the underwriting business of each member company, net of external reinsurance, is ceded to Casualty, the Agency Pool
manager and an Agency Pool participant. The combined premiums, losses, and expenses are then retroceded to each Agency Pool member
based on pre-determined pooling percentages.

Progressive Hawaii Insurance Corp. (“Hawaii”), an insurance affiliate domiciled in Ohio and National Continental Insurance Company
(“National Continental”), an insurance affiliate domiciled in New York, terminated their future participation in the Agency Pool effective
November 5, 2005 and January 1, 1996, respectively. Hawaii and National Continental have zero percent retrocession participation in the
Agency Pool for all policies written prior to the dates listed above.
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27.

28.

29.

30.

31.

32.

The pooling percentages for each Agency Pool participant as of December 31, 2011 and 2010 were as follows:

NAIC 2011 2010
Code Pool % Pool %
Progressive Casualty Insurance Company 24260 49.0% 49.0%
Progressive Northern Insurance Company 38628 12.0 12.0
Progressive Northwestern Insurance Company 42919 12.0 12.0
Progressive Specialty Insurance Company 32786 7.0 7.0
Progressive Preferred Insurance Company 37834 6.0 6.0
Progressive Michigan Insurance Company 10187 4.0 4.0
Progressive Classic Insurance Company 42994 3.0 3.0
Progressive American Insurance Company 24252 2.0 2.0
Progressive Gulf Insurance Company 42412 2.0 2.0
Progressive Bayside Insurance Company 17350 1.0 1.0
Progressive Mountain Insurance Company 35190 1.0 1.0
Progressive Southeastern Insurance Company 38784 1.0 1.0
Progressive Hawaii Insurance Corp. 10067 -- -
National Continental Insurance Company 10243 -- --
100.0% 100.0%

All business written by each Agency Pool participant is subject to pooling. Business ceded by Agency Pool members to non-affiliated
reinsurers prior to pooling, is primarily to state-provided reinsurance programs.

sharing of the provision for reinsurance and the write-off of uncollectible reinsurance.

At December 31, 2011, amounts recoverable from and payable to the Company and all affiliates participating in the Agency Pool are as

follows:

The Company does not participate in any intercompany

Amounts Recoverable

Amounts Payable

Progressive Casualty Insurance Company (Lead)
Progressive Northern Insurance Company
Progressive Northwestern Insurance Company
Progressive Specialty Insurance Company
Progressive Preferred Insurance Company
Progressive Michigan Insurance Company
Progressive Classic Insurance Company
Progressive American Insurance Company
Progressive Gulf Insurance Company
Progressive Bayside Insurance Company
Progressive Mountain Insurance Company
Progressive Southeastern Insurance Company
Progressive Hawaii Insurance Corp.

National Continental Insurance Company
Total

$ 76,502,986 | $ 37,699,357
10,576,435 12,285,620
320,416 17,026,433
8,293,634 9,931,514
3,977,487 9,064,019
1,142,701 6,684,962
3,132,593 5,314,241
812,337 6,988,610
3,760,357 3,134,563
- 1,643,442
5,058,448 2,852,075
603,696 1,577,507
6,025 -
15,228 --
$ 114,202,343 | $ 114,202,343

Structured Settlements

Not applicable

Health Care Receivables

Not applicable

Participating Accident and Health Policies
Not applicable

Premium Deficiency Reserves

The Company’s management evaluated the need to record a premium deficiency reserve for the year ended December 31, 2011. The
evaluation, which was completed on January 11, 2012, indicated that there was not a need for a premium deficiency reserve due to reserve

adequacy. The Company anticipates investment income as a factor in the premium deficiency calculation.

High Deductibles

Not applicable

Discounting of Liabilities for Unpaid Losses and Unpaid Loss Adjustment Expenses

Not applicable
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33.

Asbestos and Environmental Reserves

Because the Company is primarily an insurer of motor vehicles, it has limited exposure for asbestos and environmental claims. In accordance
with disclosure requirements, the amounts reported for direct, assumed, and net below reflect the Company's pooled share (see Note 26) of
the Agency Pool's exposure to asbestos and environmental claims. The Agency Pool's exposure arises from the Company's limited number of
general liability policies issued from 1972 to 1975, Casualty's participation in various reinsurance pools from 1968 to 1975, which underwrote
general liability insurance, and Casualty's aggregate stop loss reinsurance agreement with Progressive Max Insurance Company, an
insurance affiliate domiciled in Ohio, for various reinsurance pools from 1965 to 1975.

The Company records case and DCC reserves based on financial information maintained by the Company. IBNR is established based on
previous experience.

A. Asbestos reserves direct, assumed and net of reinsurance are as follows:
December 31,
2007 2008 2009 2010 2011
Direct
Beginning reserves 4,100 4,100 $ 4,100 4,100 4,100
Losses and DCC incurred - - - - -
Calendar year payments for losses and DCC N - - - -
Ending reserves 4,100 4,100 $ 4,100 4,100 4,100
Assumed Reinsurance
Beginning reserves 65,314 126,316| $ 121,480 92,085 95,465
Losses and DCC incurred 68,495 (2,918) (18,717) 8,263 (15,567)
Calendar year payments for losses and DCC 7,493 1,918 10,678 4,883 15,073
Ending reserves 126,316 121,480 $ 92,085 95,465 64,825
Net of Ceded Reinsurance
Beginning reserves 69,414 130,416| $ 125,580 96,185 99,565
Losses and DCC incurred 68,495 (2,918) (18,717) 8,263 (15,567)
Calendar year payments for losses and DCC 7,493 1,918 10,678 4,883 15,073
Ending reserves 130,416 125,580| $ 96,185 99,565 68,925
Ending Reserves for Asbestos Claims for Bulk and IBNR Included in A above (Losses and DCC):
Direct $ -
Assumed 47,652
Net $ 47,652
Ending Reserves for Asbestos Claims for DCC Included in A above (Case, Bulk, and IBNR):
Direct $ 1,400
Assumed -
Net $ 1,400
Environmental reserves direct, assumed, and net of reinsurance are as follows:
December 31,
2007 2008 2009 2010 2011
Direct
Beginning reserves 1,022 1,022 $ 1,022 1,022 1,022
Losses and DCC incurred - - - - -
Calendar year payments for losses and DCC - - - - -
Ending reserves 1,022 1,022| $ 1,022 1,022 1,022
Assumed Reinsurance
Beginning reserves 16,698 45,449 $ 15,077 67,048 59,064
Losses and DCC incurred 28,197 (30,294) 53,161 (6,772) 11,395
Calendar year payments for losses and DCC (554) 78 1,190 1,212 (93)
Ending reserves 45,449 15,077 $ 67,048 59,064 70,552
Net of Ceded Reinsurance
Beginning reserves 17,720 46,471 $ 16,099 68,070 60,086
Losses and DCC incurred 28,197 (30,294) 53,161 (6,772) 11,395
Calendar year payments for losses and DCC (554) 78 1,190 1,212 (93)
Ending reserves 46,471 16,099| $ 68,070 60,086 71,574
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E. Ending Reserves for Environmental Claims for Bulk and IBNR Included in D above (Losses and DCC):
Direct $ -
Assumed 60,225
Net $ 60,225

F. Ending Reserves for Environmental Claims for DCC Included in D above (Case, Bulk, and IBNR):
Direct $ 902
Assumed --
Net $ 902

34. Subscriber Savings Accounts

Not applicable

35. Multiple Peril Crop Insurance
Not applicable

36. Financial Guaranty Insurance

Not applicable
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PART 1 - COMMON INTERROGATORIES - GENERAL

1.1 Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which

is an insurer? Yes[X] No[ ]
1.2 Ifyes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such

regulatory official of the state of domicile of the principal insurer in the Holding Company System, a registration statement providing

disclosure substantially similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model

Insurance Holding Company System Regulatory Act and model regulations pertaining thereto, or is the reporting entity subject to standards

and disclosure requirements substantially similar to those required by such Act and regulations? Yes[X] No[ 1 NAT ]
1.3 State regulating? OHIO
2.1 Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settiement of the

reporting entity? Yes[ ] No[X]
2.2 If yes, date of change:
3.1  State as of what date the latest financial examination of the reporting entity was made or is being made. 12/31/2007
3.2 State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity.

This date should be the date of the examined balance sheet and not the date the report was completed or released. 12/31/2007
3.3 State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or the

reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date). 06/29/2009
34 By what department or departments? FLORIDA
3.5 Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial statement

filed with departments? Yes[ | No[ 1 NA[X]
3.6 Have all of the recommendations within the latest financial examination report been complied with? Yes [X] No[ ] NA[ ]
4.1 During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any combination

thereof under common control (other than salaried employees of the reporting entity) receive credit or commissions for or control a substantial

part (more than 20 percent of any major line of business measured on direct premiums) of:

411  sales of new business? Yes[ 1 No[X]

412 renewals? Yes[ ] No[X]
4.2 During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affiliate,

receive credit or commissions for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:

421  sales of new business? Yes[ 1 No[X]

422  renewals? Yes[ ] No[X]
5.1  Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ 1 No[X]
5.2 If yes, provide the name of the entity, NAIC company code, and state of domicile (use two letter state abbreviation) for any entity that has ceased

to exist as a result of the merger or consolidation.

1 2 3
Name of Entity NAIC Co. Code | State of Domicile

6.1 Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended

or revoked by any governmental entity during the reporting period? Yes[ ] No[X]
6.2 Ifyes, give full information:
7.1 Does any foreign (non-United States) person or entity directly or indirectly control 10% or more of the reporting entity? Yes[ 1 No[X]
7.2 Ifyes,

7.21  State the percentage of foreign control %

7.22  State the nationality(ies) of the foreign person(s) or entity(ies); or if the entity is a mutual or reciprocal,

the nationality of its manager or attorney-in-fact and identify the type of entity(ies) (e.g., individual,
corporation, government, manager or attorney-in-fact)
1 2
Nationality Type of Entity

8.1 Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board? Yes[ 1 No[X]
8.2  Ifresponse to 8.1 s yes, please identify the name of the bank holding company.
8.3 Is the company affiliated with one or more banks, thrifts or securities firms? Yes[ ] No[X]
8.4  Ifresponse to 8.3 is yes, please provide the names and locations (city and state of the main office) of any affiliates regulated by a federal

financial regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Office of

Thrift Supervision (OTS), the Federal Deposit Insurance Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the

affiliate's primary federal regulator.

1 2 3 4 5 6 7
Affiliate Name Location (City, State) FRB 0ocC 0TS FDIC SEC
9. What is the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?
PRICEWATERHOUSECOOPERS, LLP 200 PUBLIC SQUARE, 18TH FLOOR CLEVELAND, OH 44114-2301

10.1 Has the insurer been granted any exemptions to the prohibited non-audit services provided by the certified independent public accountant

requirements as allowed in Section 7H of the Annual Financial Reporting Model Regulation (Model Audit Rule), or substantially similar

state law or regulation? Yes[ 1 No[X]
10.2 If the response to 10.1 is yes, provide information related to this exemption:
10.3  Has the insurer been granted any exemptions related to the other requirements of the Annual Financial Reporting Model Regulation as

allowed for in Section 17A of the Model Regulation, or substantially similar state law or regulation? Yes[ ] No[X]
10.4 If the response to 10.3 is yes, provide information related to this exemption:
10.5 Has the reporting entity established an Audit Committee in compliance with the domiciliary state insurance laws? Yes[X] No[ ] NAT ]
10.6 If the answer to 10.5 is no or n/a, please explain.
11. What is the name, address and affiliation (officer/employee of the reporting entity or actuary/consultant associated with an actuarial

consulting firm) of the individual providing the statement of actuarial opinion/certification?

ALLAN R. NEIS, FCAS, MAAA, CORPORATE ACTUARY 6300 WILSON MILLS ROAD MAYFIELD VILLAGE, OH 44143-2182

12.1  Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly? Yes[ 1 No[X]

12.11  Name of real estate holding company

12.12  Number of parcels involved
12.13 Total book/adjusted carrying value
12.2  If yes, provide explanation.

15
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13.
131

13.2
13.3
13.4
141

14.11

14.2
14.21

14.3
14.31

15.1
15.2

16.
17.
18.

19.
20.1

20.2

21.2

22.2

23.1
232

241

24.2

24.3

24.4

24.5
246

GENERAL INTERROGATORIES

FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:
What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?

N/A

Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located? Yes[ 1] No[ ]
Have there been any changes made to any of the trust indentures during the year? Yes[ ] No[ ]
If answer to (13.3) is yes, has the domiciliary or entry state approved the changes? Yes[ | No[ 1 NAT ]
Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing similar functions)

of the reporting entity subject to a code of ethics, which includes the following standards? Yes[X] No[ ]
a. Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and professional relationships;

b. Full, fair, accurate, timely and understandable disclosure in the periodic reports required to be filed by the reporting entity;

c. Compliance with applicable governmental laws, rules and regulations;

d. The prompt internal reporting of violations to an appropriate person or persons identified in the code; and

e. Accountability for adherence to the code.

If the response to 14.1 is no, please explain:

Has the code of ethics for senior managers been amended? Yes[ ] No[X]
If the response to 14.2 is yes, provide information related to amendment(s).

Have any provisions of the code of ethics been waived for any of the specified officers? Yes[ 1] No[X]
If the response to 14.3 is yes, provide the nature of any waiver(s).

Is the reporting entity the beneficiary of a Letter of Credit that is unrelated to reinsurance with a NAIC rating of 3 or below? Yes[ ] No[X]
If the response to 15.1 is yes, indicate the American Bankers Association (ABA) Routing Number and the name of the issuing or confirming bank
of the Letter of Credit and describe the circumstances in which the Letter of Credit is triggered.

1 2 3 4
American Bankers
Association (ABA) Issuing or Confirming Circumstances That Can Trigger
Routing Number Bank Name the Letter of Credit Amount

PART 1 - COMMON INTERROGATORIES - BOARD OF DIRECTORS

Is the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinate committee thereof? Yes[X] No[ ]
Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinate committees thereof? Yes[X] No[ 1]
Has the reporting entity an established procedure for disclosure to its Board of Directors or trustees of any material interest or affiliation

on the part of any of its officers, directors, trustees or responsible employees that is in conflict or is likely to conflict with the official duties

of such person? Yes[X] No[ ]

PART 1 - COMMON INTERROGATORIES - FINANCIAL

Has this statement been prepared using a basis of accounting other than Statutory Accounting Principles (e.g., Generally Accepted Accounting Principles)? Yes[ 1 No[X]
Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):

20.11  To directors or other officers

20.12  To stockholders not officers

20.13 Trustees, supreme or grand (Fraternal only)

Total amount of loans outstanding at the end of year (inclusive of Separate Accounts, exclusive of policy loans):

20.21 To directors or other officers

20.22 To stockholders not officers

20.23 Trustees, supreme or grand (Fraternal only)

Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liability for
such obligation being reported in the statement? Yes[ ] No[X]
If yes, state the amount thereof at December 31 of the current year:

21.21 Rented from others

21.22 Borrowed from others

21.23 Leased from others

21.24  Other

Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty
fund or guaranty association assessments? Yes[ ] No[X]
If answer is yes:

22.21  Amount paid as losses or risk adjustment
22.22 Amount paid as expenses

22.23  Other amounts paid

Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement? Yes[X] No[ ]
If yes, indicate any amounts receivable from parent included in the Page 2 amount. LT 0

PART 1 - COMMON INTERROGATORIES - INVESTMENT
Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control,
in the actual possession of the reporting entity on said date (other than securities lending programs addressed in 24.3)? Yes[X] No[ ]
If no, give full and complete information relating thereto.

For security lending programs, provide a description of the program including value for collateral and amount of loaned securities, and whether
collateral is carried on or off-balance sheet (an alternative is to reference Note 17 where this information is also provided).

N/A

Does the company's security lending program meet the requirements for a conforming program as outlined in the

Risk-Based Capital Instructions? Yes[ | No[ 1 NA[X]
If answer to 24.4 is yes, report amount of collateral for conforming programs.
If answer to 24.4 is no, report amount of collateral for other programs.

15.1
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PART 1 - COMMON INTERROGATORIES - INVESTMENT

24.7 Does your securities lending program require 102% (domestic securities) and 105% (foreign securities) from the counterparty at the

24.8
249

251

252

253

26.1
26.2

271.2
28.

28.01

28.02

28.03

28.04

28.05

29.1

29.2

29.3

30.

311
31.2

31.3

outset of the contract?

Does the reporting entity non-admit when the collateral received from the counterparty falls below 100%?
Does the reporting entity or the reporting entity's securities lending agent utilize the Master Securities Lending Agreement (MSLA)

to conduct securities lending?

Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the

control of the reporting entity, or has the reporting entity sold or transferred any assets subject to a put option contract that is currently in force?

(Exclude securities subject to Interrogatory 21.1 and 24.3)

Yes|[ 1]
Yes[ 1]

Yes[ ]

No[ ] NA[X]
No[ ] N/A[X]
No[ ] N/A[X]
Yes[X] No[ ]

If yes, state the amount thereof at December 31 of the current year:
25.21 Subject to repurchase agreements
25.22  Subject to reverse repurchase agreements
25.23 Subject to dollar repurchase agreements
25.24  Subject to reverse dollar repurchase agreements
25.25 Pledged as collateral
25.26  Placed under option agreements
25.27 Letter stock or securities restricted as to sale
25.28 On deposit with state or other regulatory body
2529 Other
For category (25.27) provide the following:
1 2 3
Nature of Restriction Description Amount
Does the reporting entity have any hedging transactions reported on Schedule DB? Yes[ ] No[X]
If yes, has a comprehensive description of the hedging program been made available to the domiciliary state? Yes|[ 1] No[ 1 NA[X]
If no, attach a description with this statement.
Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the
issuer, convertible into equity? Yes[ ] No[X]
If yes, state the amount thereof at December 31 of the currentyear:
Excluding items in Schedule E-Part 3-Special Deposits, real estate, mortgage loans and investments held physically in the reporting entity's offices,
vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a custodial agreement
with a qualified bank or trust company in accordance with Section 1, IIl - General Examination Considerations, F. Outsourcing of Critical Functions
Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook? Yes[X] No[ ]
For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:
1 2
Name of Custodian(s) Custodian's Address
CITIBANK, N.A. 338 GREENWICH STREET NEW YORK, NY 10013
For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the
name, location and a complete explanation:
1 2 3
Name(s) Location(s) Complete Explanation(s)
NONE
Have there been any changes, including name changes, in the custodian(s) identified in 28.01 during the current year? Yes[ ] No[X]
If yes, give full and complete information relating thereto:
1 2 3 4
Old Custodian New Custodian Date of Change Reason
NONE
Identify all investment advisors, brokers/dealers or individuals acting on behalf of broker/dealers that have access to the investment
accounts, handle securities and have authority to make investments on behalf of the reporting entity:
1 2 3
Central Registration Depository Number(s) Name Address
NONE
Does the reporting entity have any diversified mutual funds reported in Schedule D-Part 2 (diversified according to the Securities and
Exchange Commission (SEC) in the Investment Company Act of 1940 [Section 5 (b) (1)])? Yes[ ] No[X]
If yes, complete the following schedule:
1 2 3 |
CUSIP # Name of Mutual Fund Book/Adj.Carrying Value
29.2999. TOTAL 0
For each mutual fund listed in the table above, complete the following schedule:
1 2 3 4
Amount of Mutual
Fund's Book/Adjusted
Name of Mutual Fund Name of Significant Holding Carrying Value
(from the above table) of the Mutual Fund Attributable to Holding Date of Valuation

Provide the following information for all short-term and long-term bonds and all preferred stocks. Do not substitute amortized value or statement

1 2 3
Excess of Statement
Statement over Fair Value (),
(Admitted) Fair or Fair Value over
Value Value Statement (+)
30.1 145,285,360 151,174,001 | oo 5,888,641
30.2  Preferred SIOCKS. ......ciiiiiiiiiiiiniiseiisisersnissi s snsnssnisesenses | s | renensns s | e 0
30.3 Totals RS RRRY O ....145,285,360 151,174,001 | oo, 5,888,641
30.4 Describe the sources or methods utilized in determining the fair values:

value for fair value.

THE FAIR MARKET VALUES REPORTED ARE DERIVED FROM INDEPENDENT AND OBSERVABLE MARKET INPUT EVALUATIONS

PROVIDED BY WIDELY UTILIZED REPUTABLE PRICING SERVICES, INDEPENDENT BROKER BID LISTS, INDEPENDENT BROKER QUOTATIONS,

INDEPENDENT BROKER PRICING SERVICES, OR ACTIVE MARKET CLOSING QUOTATIONS FROM A REGULATED EXCHANGE. IN VERY RARE

CASES, IF NONE OF THE AFOREMENTIONED PRIMARY SOURCES ARE AVAILABLE, MATRIX PRICING USING THE REPORTING ENTITY'S OWN

MARKET BASED ASSUMPTIONS MAY BE UTILIZED. THE APPROVED METHODS FOR COMPUTATION OF FAIR MARKET VALUE ARE

PRESCRIBED IN PART FIVE OF THE SECURITIES VALUATION OFFICE PURPOSES AND PROCEDURES MANUAL.

Was the rate used to calculate fair value determined by a broker or custodian for any of the securities in Schedule D?

If the answer to 31.1 is yes, does the reporting entity have a copy of the broker's or custodian's pricing policy (hard copy or electronic copy) for all

brokers or custodians used as a pricing source?

If the answer to 31.2 is no, describe the reporting entity's process for determining a reliable pricing source for purposes of disclosure of fair value for Schedule D.

15.2

Yes[ ] No[X]

Yes[ ] No[ ]
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32.1
322

33.1
332

341
342

35.1
35.2

PART 1 - COMMON INTERROGATORIES - INVESTMENT

Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Securities Valuation Office been followed?
If no, list exceptions:

PART 1 - COMMON INTERROGATORIES - OTHER
Amount of payments to trade associations, service organizations and statistical or rating bureaus, if any?
List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to
trade associations, service organizations and statistical or rating bureaus during the period covered by this statement.

1 2
Name Amount Paid
PROPERTY CASUALTY INSURERS ASSOCIATION 27,147
Amount of payments for legal expenses, if any?
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments
for legal expenses during the period covered by this statement.
1 2
Name Amount Paid
Amount of payments for expenditures in connection with matters before legislative bodies, officers or departments of government, if any?
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payment expenditures
in connection with matters before legislative bodies, officers or departments of government during the period covered by this statement.
1 2
Name Amount Paid

15.3

Yes[X] No[ ]
S, 27,147
G 0
G 0
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GENERAL INTERROGATORIES

1.1
1.2
1.3

14
1.5
1.6

31
32

4.1
42
43
44

5.1
52

53

54
55

6.1

6.2

6.3

6.4

6.5

Does the reporting entity have any direct Medicare Supplement Insurance in force?

If yes, indicate premium earmed on U.S. business only.

What portion of item (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit?

1.31  Reason for excluding:

PART 2 - PROPERTY AND CASUALTY INTERROGATORIES

Indicate amount of earned premium attributable to Canadian and/or Other Alien not included in Item (1.2) above.

Indicate total incurred claims on all Medicare Supplement insurance.

Individual policies:

Most current three years:

1.61 Total premium earned

1.62 Total incurred claims

1.63  Number of covered lives

All years prior to most current three years:
1.64 Total premium earned

1.65 Total incurred claims

1.66  Number of covered lives

Group policies:

Most current three years:

1.71  Total premium earned

1.72  Total incurred claims

1.73  Number of covered lives

All years prior to most current three years:
1.74  Total premium earned

1.75 Total incurred claims

1.76  Number of covered lives

Health test:

2.1
22
2.3
24
25
2.6

Premium NUmMerator............cccooueevreriencniinnnns
Premium Denominator............ccoeveeevevrienennens
Premium Ratio (2.1/2.2).......ccccevvererrererersrins
Reserve NUMErator........ccvvveveevnenieiessieieenns
Reserve Denominator...........ccevveveevneieiennns
Reserve Ratio (2.4/2.5).........cccccueeververerneriennns

Does the reporting entity issue both participating and non-participating policies?
If yes, state the amount of calendar year premiums written on:

3.21 Participating policies
3.22 Non-participating policies

FOR MUTUAL REPORTING ENTITIES AND RECIPROCAL EXCHANGES ONLY:

Does the reporting entity issue assessable policies?
Does the reporting entity issue non-assessable policies?

If assessable policies are issued, what is the extent of the contingent liability of the policyholders?

Total amount of assessments paid or ordered to be paid during the year on deposit notes or contingent premiums.

FOR RECIPROCAL EXCHANGES ONLY:
Does the exchange appoint local agents?
If yes, is the commission paid:

521  Out of Attorney's-in-fact compensation

5.22 As adirect expense of the exchange

What expenses of the exchange are not paid out of the compensation of the Attorney-in-fact?

Yes[ ] No[X]
1 2
Current Year Prior Year

Feand [ I TN 0
[T 167,153,323 [§............. 161,997,083
.............................. 00 [ 0.0
Feand 018 i 0
[T 120,988,845 [§............. 117,366,268
.............................. 00 [ l0.0

Yes[ ] No [ X]

Yes[ ] No[ ]

Yes[ ] No[ ]

..................................... %

Yes[ ] No[ ]

Yes[ ] No[ 1] N/AT 1]

Yes[ ] No[ 1] N/AT 1]

Has any Attorney-in-fact compensation, contingent on fulfillment of certain conditions, been deferred?

If yes, give full information:

Yes[ ] No[ ]

What provision has this reporting entity made to protect itself from an excessive loss in the event of a catastrophe under a workers' compensation contract issued

without limit of loss?

THE COMPANY DOES NOT WRITE WORKERS' COMPENSATION INSURANCE.

Describe the method used to estimate this reporting entity's probable maximum insurance loss, and identify the type of insured exposures comprising that
probable maximum loss, the locations of concentrations of those exposures and the external resources (such as consulting firms or computer software

models), if any, used in the estimation process:

THE COMPANY'S PROBABLE MAXIMUM LOSS (PML) IS ESTIMATED BY ANALYZING HISTORICAL MAJOR OCCURRENCES AND ESTIMATING

FREQUENCY OF LOSS AND SEVERITY BASED ON THE POTENTIAL FORCE OF AN OCCURRENCE AND THE TOTAL NUMBER OF AUTOS

AND BOATS EXPOSED. THE ESTIMATE OF THE PML WAS MADE EXCLUSIVELY BY PROGRESSIVE EMPLOYEES. THE COMPANY'S NET

COMPREHENSIVE EXPOSURE IN THE CATASTROPHE PRONE STATES OF FLORIDA, LOUISIANA, TEXAS, MISSISSIPPI, ALABAMA AND

CALIFORNIA IS LIMITED SINCE THE COMPANY IS A MEMBER OF A 100% POOLING REINSURANCE ARRANGEMENT WITH 11 OF ITS

PROPERTY AND CASUALTY AFFILIATES.

What provision has this reporting entity made (such as a catastrophic reinsurance program) to protect itself from an excessive loss arising from the
types and concentrations of insured exposures comprising its probable maximum property insurance loss?
THE PRIMARY PROPERTY COVERAGE SOLD BY THE COMPANY IS COMPREHENSIVE FOR AUTOMOBILE AND INLAND MARINE FOR BOATS.

SINCE THE COMPANY'S ESTIMATED PML IS LESS THAN 7% OF THE SURPLUS, THE COMPANY CARRIES NO EXTERNAL CATASTROPHE

REINSURANCE TO COVER ITS LIMITED CATASTROPHE EXPOSURE. THE COMPANY PARTICIPATES IN A POOLING ARRANGEMENT, WHICH

SPREADS THE UNDERWRITING RISK INCLUDING THE CATASTROPHE EXPOSURE AMONG ALL PARTIES TO THE POOLING AGREEMENT.

Does the reporting entity carry catastrophe reinsurance protection for at least one reinstatement, in an amount sufficient to cover its estimated

probable maximum loss attributable to a single loss event or occurrence?
If no, describe any arrangements or mechanisms employed by the reporting entity to supplement its catastrophe reinsurance program or to hedge its

exposure to unreinsured catastrophic loss:
NONE

Yes[ ] No[X]

16
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71

7.2
7.3

8.1

8.2

9.1

9.2

9.3

9.4

9.5

9.6

10.

1.1
11.2

121

12.2

123

124

125

12.6

GENERAL INTERROGATORIES
PART 2 - PROPERTY AND CASUALTY INTERROGATORIES

Has the reporting entity reinsured any risk with any other entity under a quota share reinsurance contract that includes a provision that would
limit the reinsurer's losses below the stated quota share percentage (e.g., a deductible, a loss ratio corridor, a loss cap, an aggregate limit or

any similar provisions)? Yes[ ] No[X]
If yes, indicate the number of reinsurance contracts containing such provisions.
If yes, does the amount of reinsurance credit taken reflect the reduction in quota share coverage caused by any applicable limiting provision(s)? Yes[ ] No[ ]

Has this reporting entity reinsured any risk with any other entity and agreed to release such entity from liability, in whole or in part,
from any loss that may occur on this risk, or portion thereof, reinsured? Yes|[ ] No[X]
If yes, give full information:

Has the reporting entity ceded any risk under any reinsurance contract (or under multiple contracts with the same reinsurer or its affiliates) for
which during the period covered by the statement: (i) it recorded a positive or negative underwriting result greater than 5% of prior year-end
surplus as regards policyholders or it reported calendar year written premium ceded or year-end loss and loss expense reserves ceded greater
than 5% of prior year-end surplus as regards policyholders; (ii) it accounted for that contract as reinsurance and not as a deposit; and (iii) the
contract(s) contain one or more of the following features or other features that would have similar results:
(@) A contract term longer than two years and the contract is noncancellable by the reporting entity during the contract term;
(b)  Alimited or conditional cancellation provision under which cancellation triggers an obligation by the reporting entity, or an affiliate of the
reporting entity, to enter into a new reinsurance contract with the reinsurer, or an affiliate of the reinsurer;
(c)  Aggregate stop loss reinsurance coverage;
(d)  Avunilateral right by either party (or both parties) to commute the reinsurance contract, whether conditional or not, except for such provisions
which are only triggered by a decline in the credit status of the other party;
(e) A provision permitting reporting of losses, or payment of losses, less frequently than on a quarterly basis (unless there is no activity
during the period); or
) Payment schedule, accumulating retentions from multiple years or any features inherently designed to delay timing of the reimbursement
to the ceding entity? Yes[ ] No[X]
Has the reporting entity during the period covered by the statement ceded any risk under any reinsurance contract (or under multiple contracts
with the same reinsurer or its affiliates), for which, during the period covered by the statement, it recorded a positive or negative underwriting
result greater than 5% of prior year-end surplus as regards policyholders or it reported calendar year written premium ceded or year-end loss
and loss expense reserves ceded greater than 5% of prior year-end surplus as regards policyholders; excluding cessions to approved
pooling arrangements or to captive insurance companies that are directly or indirectly controlling, controlled by, or under control with
(i) one or more unaffiliated policyholders of the reporting entity, or (i) an association of which one or more unaffiliated policyholders of the
reporting entity is a member where:
(@)  The written premium ceded to the reinsurer by the reporting entity or its affiliate represents fifty percent (50%) or more of the entire
direct and assumed premium written by the reinsurer based on its most recently available financial statement; or
(b)  Twenty-five percent (25%) or more of the written premium ceded to the reinsurer has been retroceded back to the reporting entity or its
affiliates in a separate reinsurance contract? Yes[ 1] No[X]
If yes to 9.1 or 9.2, please provide the following information in the Reinsurance Summary Supplemental Filing for General Interrogatory 9:
(@)  The aggregate financial statement impact gross of all such ceded reinsurance contracts on the balance sheet and statement of income;
(b) A summary of the reinsurance contract terms and indicate whether it applies to the contracts meeting the criteria in 9.1 or 9.2; and
(c)  Abrief discussion of management's principle objectives in entering into the reinsurance contract including the economic purpose to be
achieved.
Except for transactions meeting the requirements of paragraph 32 of SSAP No. 62R, Property and Casualty Reinsurance, has the reporting entity
ceded any risk under any reinsurance contract (or multiple contracts with the same reinsurer or its affiliates) during the period covered by the
financial statement, and either:
(@)  Accounted for that contract as reinsurance (either prospective or retroactive) under statutory accounting principles ("SAP") and as a
deposit under generally accepted accounting principles ("GAAP"); or
(b)  Accounted for that contract as reinsurance under GAAP and as a deposit under SAP? Yes[ 1] No[X]
If yes to 9.4, explain in the Reinsurance Summary Supplemental Filing for General Interrogatory 9 (Section D) why the contract(s) is treated
differently for GAAP and SAP.
The reporting entity is exempt from the Reinsurance Attestation Supplement under one or more of the following criteria:

(@)  The entity does not utilize reinsurance; or Yes|[ ] No[X]
(b)  The entity only engages in a 100% quota share contract with an affiliate and the affiliated or lead company has filed an attestation

supplement; or Yes[ 1] No[X]
(c)  The entity has no external cessions and only participates in an intercompany pool and the affiliated or lead company has filed

an attestation supplement. Yes[ 1] No[X]

If the reporting entity has assumed risks from another entity, there should be charged on account of such reinsurance a reserve equal to that which the
original entity would have been required to charge had it retained the risks. Has this been done? Yes[X] No[ ] NAT 1]

Has this reporting entity guaranteed policies issued by any other reporting entity and now in force? Yes[ ] No[X]
If yes, give full information:

If the reporting entity recorded accrued retrospective premiums on insurance contracts on Line 15.3 of the assets schedule, Page 2, state the amount of
corresponding liabilities recorded for:

12.1 Unpaid losses B 0
12.1 Unpaid underwriting expenses (including loss adjustment expenses) RN 0
Of the amount on Line 15.3, Page 2, state the amount that is secured by letters of credit, collateral and other funds: e 0
If the reporting entity underwrites commercial insurance risks, such as workers' compensation, are premium notes or promissory notes accepted from its
insureds covering unpaid premiums and/or unpaid losses? Yes[ ] No[X] N/AT ]
If yes, provide the range of interest rates charged under such notes during the period covered by this statement:
124 From s %
124 To e %

Are letters of credit or collateral and other funds received from insureds being utilized by the reporting entity to secure premium notes or promissory notes taken
by a reporting entity, or to secure any of the reporting entity's reported direct unpaid loss reserves, including unpaid losses under loss deductible features
of commercial policies? Yes[ 1] No[X]
If yes, state the amount thereof at December 31 of current year:
12.6 Lettersofcredit s
126 Collateral and otherfunds

16.1
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13.1
13.2

13.3

14.1
14.2

143
144
145

15.1
15.2

16.1

1741

18.1
18.2
18.3
18.4

GENERAL INTERROGATORIES
PART 2 - PROPERTY AND CASUALTY INTERROGATORIES

Largest net aggregate amount insured in any one risk (excluding workers' compensation):

Does any reinsurance contract considered in the calculation of this amount include an aggregate limit of recovery without also including a
reinstatement provision?

State the number of reinsurance contracts (excluding individual facultative risk certificates, but including facultative programs, automatic facilities
or facultative obligatory contracts) considered in the calculation of the amount.

Is the company a cedant in a multiple cedant reinsurance contract?
If yes, please describe the method of allocating and recording reinsurance among the cedants:

If the answer to 14.1 is yes, are the methods described in item 14.2 entirely contained in the respective multiple cedant reinsurance contracts?
If the answer to 14.3 is no, are all the methods described in 14.2 entirely contained in written agreements?
If the answer to 14.4 is no, please explain:

Has the reporting entity guaranteed any financed premium accounts?
If yes, give full information:

Does the reporting entity write any warranty business?
If yes, disclose the following information for each of the following types of warranty coverage:

1 2 3 4 5
Direct Losses Direct Losses Direct Written Direct Premium Direct Premium
Incurred Unpaid Premium Unearned Earned

16.11 HOME...cocvvveceee e

16.12 ProductS.........ccevvvvevevvcecrerennne

16.13 Automobile..........cccceveveuererennene

16.14 Other™.......ccovivirnireiniies

* Disclose type of coverage: ..............

Does the reporting entity include amounts recoverable on unauthorized reinsurance in Schedule F-Part 3 that it excludes from Schedule F-Part 5?
Incurred but not reported losses on contracts in force prior to July 1, 1984, and not subsequently renewed are exempt from inclusion in Schedule F-Part 5.
Provide the following information for this exemption:

17.11 Gross amount of unauthorized reinsurance in Schedule F-Part 3 excluded from Schedule F-Part 5

17.12 Unfunded portion of Interrogatory 17.11

17.13 Paid losses and loss adjustment expenses portion of Interrogatory 17.11

17.14 Case reserves portion of Interrogatory 17.11

17.15 Incurred but not reported portion of Interrogatory 17.11

17.16 Unearned premium portion of Interrogatory 17.11

17.17 Contingent commission portion of Interrogatory 17.11

Provide the following information for all other amounts included in Schedule F-Part 3 and excluded from Schedule F-Part 5, not included above:
17.18 Gross amount of unauthorized reinsurance in Schedule F-Part 3 excluded from Schedule F-Part 5

17.19 Unfunded portion of Interrogatory 17.18

17.20 Paid losses and loss adjustment expenses portion of Interrogatory 17.18

17.21 Case reserves portion of Interrogatory 17.18

17.22 Incurred but not reported portion of Interrogatory 17.18

17.23 Unearned premium portion of Interrogatory 17.18

17.24 Contingent commission portion of Interrogatory 17.18

Do you act as a custodian for health savings account?

If yes, please provide the amount of custodial funds held as of the reporting date.
Do you act as an administrator for health savings accounts?

If yes, please provide the balance of the funds administered as of the reporting date.

16.2

G 200,000
Yes[ ] No[X]
.................................. 1
Yes[ ] No[X]
Yes[ ] No[ ]
Yes[ ] No[ ]
Yes[ ] No[X]
Yes[ ] No[X]
Yes[ ] No[X]
Yes[ ] No[X]
Yes[ ] NolX]



Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

FIVE-YEAR HISTORICAL DATA

Show amounts in whole dollars only, no cents; show percentages to one decimal place, i.e. 17.6.

1 2 3 4 5
2011 2010 2009 2008 2007
Gross Premiums Written (Page 8, Part 1B, Cols. 1,2 & 3)
1. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2,17.3, 18.1, 18.2,19.1,19.2 & 19.3, 19.4)... | ...... 684,641,117 | ...... 649,007,937 | ......666,530,036 | ...... 633,168,276 | ...... 612,560,926
2. Property lines (Lines 1,2, 9, 12, 21 & 26).......ccureenrumernrinieneirneeneeneeneenesnesssssessssesesssssneess | snees 269,074,236 | ...... 265,237,469 | ......307,330,414 | ...... 304,946,922 | ...... 314,816,336
3. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27).......cccovcevveveerieseesiees | v 536,139 | c.ovveveene 537,185 | ............. 540,888 | ............. 531,469 | ............. 538,847
4. All other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28,29, 30 & 34).....c.evomerrrnerrrenerrreeneirneens [ cerreirrineiniens K15V 145 | 58,320 | ..ccccovenee 119,150 | .oovvrienee 135,490
5. Nonproportional reinsurance lines (LINeS 31, 32 & 33).......covvrerrerrernrmneeneeneeneeneeneeneennnnnes Lo [ | onnenenensnsssseess | eonsessessessessesssssssnes | sesssssesenesesneenees
B.  TOtal (LINE 35)...euiecerciecereirrcereiineieiisee ettt sttt snssians | ereeen 954,251,843 | ...... 914,782,736 974,459,658 | ...... 938,765,816 | ...... 928,051,599
Net Premiums Written (Page 8, Part 1B, Col. 6)
7. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2,17.3, 18.1,18.2, 19.1,19.2 & 19.3, 19.4)... | ...... 108,460,788 | ...... 102,894,468 | ........ 99,509,866 | ........ 97,534,622 | ...... 101,350,100
8. Property lines (LiNes 1,2, 9, 12, 21 & 26).......ccuurrurrrnrierineieiineieeinessisessssessessesssesessees orrrr.00,434,870 | ........ 60,046,950 | ........ 61,510,403 | ........ 63,136,354 | ........65,382,410
9. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27).......cccovevievieneenienienes | v 536,139 | ..cocveee. 537,185 | ............. 540,888 | ............. 531,469 | ............. 538,847
10.  All other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34)......oovrurrrvenerrerernereines | ceveineineineens 352 | oo 145 | 58,320 | ...cccovvuu 119,150 | .oovvvienee 135,490
11. Nonproportional reinsurance lines (LiNes 31, 32 & 33).......cvuureereerinierinineeeeeineineens [rensssssssssennsnns | nernernensensensssssnsens | consnmsnsnenenersenss | ernessssnssssssssssessenses | sessssossossesesersesens
12, TOtAl (LINE 35)..ueuriiererieeeiineireiiseiesisei ettt ssentnnnas | eries 169,432,148 | ...... 163,478,748 | ......161,619,477 | ...... 161,321,594 | ...... 167,406,847
Statement of Income (Page 4)
13. Net underwriting gain (I0SS) (LINE 8).......c.evurvrrrneiirneieiineiseineiseenerssenesssssesesisesssesennns | seeveeenes 9,661,017 | ........ 11,089,651 | ........ 12,996,667 | .......... 7,547,954 | .......12,131,084
14.  Net investment gain (10SS) (LINE 11).....cccuiuniirineiineineneieeineiscisessseseessssenssssesssesenss | sesveeenes 6,447,937 | .......... 4,775,756 | .......... 3,585,851 | ........ 14,798,248 | ........10,803,875
15.  Total other iNCOME (LINE 15).......ccuerrieeriireiriiieisieee sttt ssssesensssienses | esiessnsens 705,031 | ..covennen. (766,039) [ ....coevvnee 120,012 1,179,435
16. Dividends to policyholders (Line 17)........cccceuuune. s cevrreerriensenenennes e | s
17.  Federal and foreign income taxes incurred (LIN€ 19).......cocviiuriiiririnieinieirieeeeeseeniees | ceneseenns 4,573,949 | .......... 4,788,024 | ........5156,547 | .......... 4,014,336
18. NetinCome (LN 20).........ucuuruuiereicirniieiineiesssieseess et 12,240,036 | ........ 10,311,344 | ........ 11,545,983 | ........ 19,511,301 | ........16,485,363
Balance Sheet Lines (Pages 2 and 3)
19. Total admitted assets excluding protected cell business (Page 2, Line 26, Col. 3)........c..... | oe.e. 313,073,592 | ...... 296,802,310 | ......313,008,212 | ...... 327,356,891 | ...... 343,124,556
20. Premiums and considerations (Page 2, Col. 3):
20.1 In course of cOllection (LINE 15.1)......cirerrieririireriressiseee e w0en 19,306,207 | ... 11,658,211 | ........ 20,545,699 | ........ 20,541,794 | ........20,734,588
20.2 Deferred and not yet due (LiNe 15.2)........cccvuurrnirecnernncneeneninesenenesnenssnens | e 109,174,098 | ........ 97,959,472 | ......103,936,843 | ...... 103,441,715 | ........99,892,428
20.3  Accrued retrospective premiums (Line 15.3).........
21. Total liabilities excluding protected cell business (Page 3, Line 26)...........ccoeurvverevverrernenne | vovene 191,960,982 | ...... 179,473,148 | ......189,443,065 | ...... 204,124,721 | ...... 209,952,883
22, L0SSES (P 3, LINE 1)..euieeeriieriieiiesie ettt e D1,107,917 | e 55,844,102 | ........ 55,461,836 | ........ 55,887,768 | ........56,434,723
23.  Loss adjustment expenses (Page 3, LINE 3)......c.ccciveicreicieicieeceeeeeee s 12,044,948 | ... 12,182,935 | ........ 12,345,418 | ........ 12,807,309 | ........13,885,359
24, Unearned premiums (Page 3, LiNE 9).......c.uurrmrcnimiiniiinsenessineseie e c0ern90,619,396 | ........ 48,340,571 | ........ 46,858,905 | ........ 48,102,640 | ........49,258,051
25. Capital paid up (Page 3, LineS 30 & 31).....covcrerrrenerirnirrinenerineresinersseessseessssesssesenes | cenerinees 2,500,000 | .......... 2,500,000 | .......... 2,500,000 | .......... 2,500,000 | .......... 2,500,000
26.  Surplus as regards policyholders (Page 3, LiNE 37)......ccouurvvermrrnererieeerineeenicenssiesinnene | oevens 121,112,610 | ...... 117,329,162 | ......123,565,147 | ...... 123,232,169 | ...... 133,171,673
Cash Flow (Page 5)
27.  Net cash from operations (LINE 11)......c.ccrerrrmrnrininieneieeesseesisesesiesssseessssienens | cenerenees 1,821,063 | ........ 19,636,251 | ........ 11,555,751 | .......... 5,574,672 | ........26,505,626
Risk-Based Capital Analysis
28.  Total adjusted Capital...........ccouueverireieniieinecneecneecie et | e 121,112,610 | ...... 117,329,162 | ......123,565,147 | ...... 123,232,169 | ...... 133,171,673
29.  Authorized control level risk-based Capital...........coovvirrinirecseee | e 5,866,387 | .......... 5,680,521 | .......... 5,842,565 | .......... 6,835,884 | .......... 8,148,634
Percentage Distribution of Cash, Cash Equivalents and Invested Assets
(Page 2, Col. 3) (Item divided by Page 2, Line 12, Col. 3) x 100.0
30, BONAS (LINE 1).euuieurirririrrieiseineisesssis st sessss st sssssssssssssssssesssssessssssassssssasssnsss | sessasesnssnnesnees 98.9 [ .o 994 .o 99.2 | e 99.2 | e, 99.0
31, SOCKS (LINES 2.1 & 2.2)...eeeieeceeiceieeis ettt
32. Mortgage loans on real estate (Lines 3.1 & 3.2)..
33. Real estate (LINeS 4.1, 4.2 & 4.3).....ooiieeeeee ettt
34. Cash, cash equivalents and short-term investments (LiNe 5)..........cocveveereniencneninininnnns
35, Contract 10ANS (LINE B).........evrevreureeriiiiiiiiriiseissiscississssssessessessessessenenessesssssssssssesssssssssseses | sesessessensenessensenens | nerneessenssnesnssnssnssnns [ reremsememsessensesseses [ oneeneeneensensenssnssnsses | coesesememenenennenns
36.  DEriVatiVES (LINE 7)...vuvueerceeeciciiseiseieiseissiesesises st ssssstssssssessessens | aesessessessenensenensens | vevnesnesnssnssnssnssnssnns [ revennes ) 0.0, SO RO ) 0.0, SO PR XXX
37.  Other invested aSStS (LINE 8)........cuuiwurrrrriiiiirereiseiseeeeeieeeeeeeeeiseesessesssssesssssssssssssns | sesessessessesensensennens | nerneensenssnesnssnssnssnns [ revreeneeeesenneenesseenes [ oreeneeneensensessenssnsnes | coeseemeneneeneenenns
38. Receivable for SECUrtIeS (LINE 9)........vuwuirrirrerninrrieiereeereeeeseisessessesssssssessensesenenens | covsenssnsssssnssenns 0.2 | oo | e [ | e
39. Securities lending reinvested collateral assets (LiNg 10)............cveureerierienienieninineeenens [ v | v | coveeens ) 0.9, GO RO ) 0.0, SO B XXXoiveiiens
40. Aggregate write-ins for invested assets (Line 11)........
41. Cash, cash equivalents and invested assets (Line 12)
Investments in Parent, Subsidiaries and Affiliates
42. Affiliated bonds (Sch. D, Summary, Ling 12, Col. 1)......ciiiiiiirienienieneenseiseeeneeines [ ceveisieisieissseinnsens | seseeeseesseessesnsses [ rensensiensesssennees | eosessesneesneesnesenes | cesesseeseesseennns
43. Affiliated preferred stocks (Sch. D, Summary, Ling 18, Col. 1).....cccoiinirnirnenenenneins [ e | e [ e | e [ e
44. Affiliated common stocks (Sch. D, Summary, Line 24, Col. 1)......ccoeviniininninnenienes [ e | e [ e e [ e,
45. Affiliated short-term investments (Schedule DA, Verification, Col. 5, Ling 10).......ccooceeees [ corrinieininninniies | evieeiseseesennes [ e e [ e
46. Affiliated mortgage 10ans 0N real ESIALE............cceiiiririiirieriereseseiresessesienns [ eeeiseeieiseissseinnsens | ceeneeessenseenssesnnses | rereeeinsienseinienees | e | e
47.  All other affiliated....................
48. Total of above lines 42 to 47
49. Percentage of investments in parent, subsidiaries and affiliates to surplus

as regards policyholders (Line 48 above divided by Page 3, Col. 1, Line 37 x 100.0)..........
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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY

FIVE-YEAR HISTORICAL DATA

(Continued)
1 2 3 4 5
2011 2010 2009 2008 2007

Capital and Surplus Accounts (Page 4)
50. Net unrealized capital gains (I0SSES) (LINE 24).........ceuriiurieirieirieirieireineiseisseisneienns | ceeieeeisneinesssseenes | seneeemeissesssessenns [ cerneeneessesseessees | consnernmnensessesses [ reneeneneeennes
51. Dividends to Stockholders (LiNE 35)..........ccuiriuiinemiineiiineeneesisesssiesssisessesiesssiens coeeen(9,000,000) | ... (17,300,000)] ......(10,800,000) | ....... (29,000,000 ....... (12,800,000)
52.  Change in surplus as regards policyholders for the year (Line 38).........c..cccovvrinnervccnns | covirenne 3,783,448 | ......... (6,235,985) | .....ccenuee 332,978 | ......... (9,939,504) .......... 4,256,772

Gross Losses Paid (Page 9, Part 2, Cols. 1&2)
53. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2,17.3,18.1, 18.2, 19.1, 19.2 & 19.3, 19.4)... ....448,987,213 | ..... 387,268,998
54, Property lines (LINeS 1,2, 9, 12, 21 & 26).....coruuriurrernrieiineieeeneiseeneisseeiessseesseesseseeses ....167,850,762 | ...... 167,287,216
55.  Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27).......cccoevvevenveveneeniinniens | cereeeennen 326,123 | 0. 272,136 | ... 314,576 | e 361,072
56. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34)......ceovrrerrnenerniererniineins
57.  Nonproportional reinsurance lines (Lines 31, 32 & 33)....
58. TOtal (LINE 35).....uuiiiieieieireie ettt

Net Losses Paid (Page 9, Part 2, Col. 4)
59. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2, 17.3,18.1,18.2, 19.1, 19.2 & 19.3, 19.4)... | ........63,031,508 | ........ 61,107,358 | ........ 61,370,350 | ........ 62,274,743 | ........63,325,339
60. Property lines (LINeS 1,2, 9, 12, 21 & 26).....ccurvururernreriineieceneineeneessseeesseesesssseessesesssns 38,300,024 | ........ 34,673,183 | ........ 35,121,410 | ........ 38,034,831 | ........38,266,762
61. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27)......ccoovevveveerenrneseenns | e 326,123 | oo 272,136 | c.oveeneee 314,576 | ............. 361,072 | ............. 272,490
62. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29, 30 & 34).......cccovvvrrrrneerrrnerernnerees | cvrerneeneennns 29,630 | ..covvrrennen 10,472 | oo 20,531 [ oo 50,231 [ oo 25,538
63. Nonproportional reinsurance lines (Lines 31, 32 & 33).......ccovevienieriereeneeveeseeneens | eveieneinnnas 16,817 | ............... 10,631 | ............... 14535 | ... 4,0 | ... 7,952
B4, TOtAl (LINE 35)...euurieeerrieereiireieiinseesinee ettt ses st sssssssssssssssesssssessnns | svsns 101,704,101 | ........ 96,073,781 | ........ 96,841,402 | ...... 100,724,976 | ...... 101,898,082

Operating Percentages

(Page 4) (Item divided by Page 4, Line 1) x 100.0
65. Premiums €arned (LINE 1)......cviiriieiireeneesee s | ebnesesnsseenens 100.0 | coovvevieienes 100.0 | oo 100.0 | .ovvreerienne 100.0 | ovviieenn 100.0
66. LOSSES INCUITEA (LINE 2).......vuiieiieeiriieiriieiseieisesei st ssessssessnnenns | esssssssessnsenns 61.6 [ .o 59.5 | oo 59.2 | i 61.7 | oo 59.6
67. Loss expenses iNCUMTEd (LINE 3)....c.cuurrieireereireeneensensenseneesneeeseese e sssesssessesssssssnnes | ressesseeseeneenees 104 [, 108 [ 109 [ 119 [ 11.8
68. Other underwriting expenses iNCUMTed (LINE 4)........ccovrrerrnereneneeneenseneensnsssenessees | ceveeeeneeneenees 22.3 | oo 22.8 | oo 219 | AR 215
69. Net underwriting gain (I0SS) (LINE 8)........cvvuverrrrrrireirnirieieieieeeiseieeseessesessssssssssessessessens | neesessssssssssnnens 5.8 | 6.8 | o 8.0 [ 46 | 7.1

Other Percentages
70. Other underwriting expenses to net premiums written (Page 4, Lines 4 + 5 - 15

divided by Page 8, Part 1B, Col. 6, Line 35 X 100.0)......c.cccreruremrmeirerrneirerineisenneissnsnsienns | cneeeesseeneeenns 216 | e 231 [ e 22.0 | e 21.2 | e 218
71. Losses and loss expenses incurred to premiums earned

(Page 4, Lines 2 + 3 divided by Page 4, Line 1 X 100.0)......c.ceriurriernirrenrernennesinenns [ e, 720 [, 703 | oo (V% I 735 [ 714
72.  Net premiums written to policyholders' surplus (Page 8, Part 1B,

Col. 6, Line 35, divided by Page 3, Line 37, Col. 1 X 100.0).......cccvvvermrrrmeermrrneererneirerneines | corerrneeeinnens 139.9 [ 139.3 [ 130.8 [ oo 1309 [ 125.7

One Year Loss Development (000 omitted)
73. Development in estimated losses and loss expenses incurred prior

to current year (Schedule P, Part 2-Summary, Line 12, Col. 11).....covvnrnrncneneneneens | v [(RLCIS)] — (2,599) | ..vvvrrrnne (VAT 4] - 427 | oo 1,150
74. Percent of development of losses and loss expenses incurred to policyholders' surplus

of prior year end (Line 73 above divided by Page 4, Line 21, Col. 1 X 100)........c.ccccvvmerecne | ververerreireenenn. [(L0) ) [ (V251 ) [ (1) ] 0.3 | 0.9

Two Year Loss Development (000 omitted)
75. Development in estimated losses and loss expenses incurred 2 years before the

current year and prior year (Schedule P, Part 2-Summary, Line 12, Col. 12)........cccovvevvns | covivirrirennens (3,818) | .o (2,318) ] oo (1) [— 1,442 | o (1,812)
76. Percent of development of losses and loss expenses incurred to

reported policyholders' surplus of second prior year end

(Line 75 above divided by Page 4, Line 21, Col. 2 X 100.0).....ccvvviveniririnnisnensrisnessrisnensinns | seeseessessessnens (25 I ()] I [(LK5)) I 1 P (1.4)
NOTE: If a party to a merger, have the two most recent years of this exhibit been restated due to a merger in compliance with the disclosure

requirements of SSAP No. 3, Accounting Changes and Correction of Errors? Yes[ ] No[ ]

If no, please explain:
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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
SCHEDULE P - ANALYSIS OF LOSSES AND LOSS EXPENSES

SCHEDULE P - PART 1 - SUMMARY
($000 Omitted)

Premiums Earned Loss and Loss Expense Payments 12
Years in Which 1 2 3 Defense and Cost Adjusting and Other 10 1 Number
Premiums Loss Payments Containment Payments Payments of
Were 4 5 6 7 8 9 Salvage Total Claims
Earned and Direct Direct Direct Direct and Net Paid Reported-
Losses Were and Net and and and Subrogation | (Cols.4-5+ | Directand
Incurred Assumed Ceded (Cols.1-2) | Assumed Assumed Ceded Assumed Ceded Received | 6-7+8-9) | Assumed
1. Prior. | e, XXXeovvoes | v ) .0, SO I ) .. S I 105 | covcveernenn38 | oD i e 10 e | e | i, 87 | ... XXX.......
2. 2002.....c...| e 169,273 | oo 2215 | ... 167,058 | ........ 96,312 | oo 1,742 | 0003722 | 51| 18719 | 143 ] 6721 116,818 | ...... XXX.......
3. 2003....c| v 216,013 | cooorvenee. 2,856 | ......... 213,157 | ... 116,764 | .........2,076 | ......4,313 | .coccceo.. 46 | ... 23,128 | ... 186 | .. 7,630 | e 141,89 | ...... XXX.......
4, 2004......[ oo 209,792 | .o 3,520 | ......... 206,272 | ...... 108,094 | .........2,676 | .......4,036 | oo 72 | 10021,306 | o211 | 7715 | 130,476 | ...... XXX.......
5. 2005.....c.| ceereen. 201,852 198,384 | ...... 112,894 | ........2,485 | ......3627 | oo 92 | 21,703 | 166 | 9,047 | 135,481 | ...... XXX.......
6. 190,772 187,688 | ...... 106,084 | .........2,557 | .........3,089 | ...........108 | .......20,050 | ............ 113 | .........8,992 | ......... 126,446 | ...... XXX.......
7. 173,366 170,810 | ...... 100,102 119,290 | ...... XXX.......
8. 165,208 163,127 | ........ 97,478 | .cooeeen821 | 2134 | 26 | 17,041 30 ] 8512 115,776 | ...... XXX.......
9. 165,494 163,293 | ....... 90,898 | ............886 | .o 1,548 | 30 | 14,522 | 27 |l 7879 | 106,025 | ...... XXX
10. 164,475 161,997 86,043 | ..o 812 | 895 | 12 13,740 | 4 ] 8,130 99,851 XXX....
11. 169,421 167,153 | ....... 71,627 | o7 | 21 | 2 |l 11361 | 206,096 | .......82,781 | XXX...o.
12. XXX..e.. )., SR 986,402 | .......15,661 | .......26,083 | ............455 | .....179,458 | ...........900 | .......80,048 | .....1,174,927 | ...... XXX...oe.
Adjusting and Other 23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Unpaid Total
Case Basis Bulk + IBNR Case Basis Bulk + IBNR 21 22 Net Number of
13 14 15 16 17 18 19 20 Salvage Losses Claims
Direct Direct Direct Direct Direct and and Outstanding-
and and and and and Subrogation |  Expenses Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Anticipated Unpaid Assumed
10 Prior e 740 | B96 [ e 137 |3 |3 B s Lo [ | [ | e 304 |, XXX.......
2. 2002, | oo B | i B72 | [ | D [0 i [ o3 e | | D1 | XXX.......
3. 2003..... [ v 730 |84 | D [ [ 1T 0 e [ LT [ | e [ 88 | XXX.......
4. 2004 ] 1,242 1135 [ T |26 [ 0 [0 13 | Lo 16 | 151 XXX.......
5. 2005..... [ v 1,403 |t b TATT |22 |10 B0 [ L] [T 22 [ |32 | 310 | XXX.......
6. 2006..... | e 1,676 | oo 1,194 | it 27 |12 | T i ] ] 32 [ |54 | 599 | L XXX.......
7. 2007 | v 1,956 | i 1,076 | BB |25 | 143 [T e i |81 [ |93 | 1,106 XXX.......
8. 2008.....|..cccc2,997 | oo 704 | o946 | 822 | 384 |3 142 2 1T i |l 172 | 3491 | XXX.......
9. 2009..... [ 005,992 | 872 | 1,634 [ i392 | 913 |8 [ 203 | |72 [ | 35T | 7,941 | XXX......
10. 2010.....| 012,072 | o964 {02509 | 0268 [ 1,529 |8 | 375 [ 1,227 | e 702 | 16,468 XXX.......
11. 2011 ... 26,087 |.ooeeien657 [ 7,736 | 707 [ 1,805 10 | 750 |9 (0000003668 | [0 3,572 | oo 38,663 | ..o XXX.......
12. Totals...|.......55,306 |.........9,430 |......13,073 |......1,840 |....4941 | .........35 | ....1474 |........20 |.....5685 |..ccooe.c...0 | ... 4996 | ..........69,153 |...... XXX.......
34
Total Losses and Loss and Loss Expense Percentage Nontabular Net Balance Sheet
Loss Expenses Incurred (Incurred/Premiums Earned) Discount Reserves after Discount
26 27 28 29 30 31 32 33 Inter-Company 35 36
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Net Assumed Expense Percentage Unpaid
1. Prior..| ... XXX XXX .26
2..2002. | .......... 119,176 116,869
3..2003. | .......... 144,956 141,964
4. 2004. 134,724 130,627
5. 2005. 139,723 135,791
6. 2006. | ... 131,030 127,045
7. 2007 | .......... 122,687 120,396
8. 2008. | .......... 121,274 119,267
9. 2009. | .......... 116,183 113,967
10. 2010. | coovrrnee 118,391 116,319
11. 2011, | o 123,245 121,444
12. Totals| ........ XXX XXX

Note: Parts 2 and 4 are gross of all discounting, including tabular discounting. Part 1 is gross of only nontabular discounting, which is reported in Columns 32 and 33 of
Part 1. The tabular discount, if any, is reported in the Notes to Financial Statements which will reconcile Part 1 with Parts 2 and 4.
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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
SCHEDULE P - PART 2 - SUMMARY

Incurred Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) DEVELOPMENT
1 2 3 4 5 6 7 8 9 10 1 12
Years in
Which
Losses Were One Two
Incurred 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Year Year
1. Prior.... [ 25,662 |.......... 24808 |......... 23,991 |.......... 23,661 |.......... 23,684 |.......... 23,752 |.......... 23,697 |.......... 23,588 |.......... 23,637 | ... 23,608 |....ccevvnne [VZ2) N - 20
2. 2002..... .o 99,462 |.......... 99,509 |.......... 99,210 |.......... 98,477 |.......... 98,238 |.......... 98,308 |.......... 98,269 |.......... 98,287 |.......... 98,311 |......... 98,289 |.....cceevnee (V27 - 3
3. 2003.... .. 9,9, RN B 121,233 |........ 120,383 |........ 119,676 |........ 118,971 |........ 119,058 |........ 119,097 |........ 119,049 |........ 119,040 |........ 119,016 |..ovovvreee [V43) Y (33)
4. 2004..... 1 ........ 9,9, RN B )9, G B 112,810 |........ 110,494 | ........ 110,117 |........ 110,054 |........ 109,509 |........ 109,524 |........ 109,544 |........ 109,519 | .o (V43 I - (5)
5. 2005..... |........ 9,9, RN B 9,9, G B )9, G B 15,717 |........ 114,386 |........ 115,049 |........ 115,087 |........ 114,341 | ........ 114,166 | ........ 114,233 | .o 67 | (108)
6. 2006..... |........ 9,9, RN B 9,9, G B )99, G B )%, 0, G B 107,100 |........ 107,464 |........ 108,309 |........ 107,802 |........ 107,107 |........ 107,076 |...cccvveeee. (K31 ) P (726)
7. 2007.... ... XXX e | e XXX oo | e XXX oo [ o XXX oooeve [ o D09 G B 103,508 |........ 103,620 |........ 103,820 |........ 103,334 |........ 102,477 | ... (857) [ .oeree. (1,343)
8. 2008.... ... XXX oo | e XXX oo | o XXX oo | o XXX oo [ o XXX oo | o XXX oo | e 102,511 |........ 102,472 |........ 102,642 |....... 102,083 |............. (1512 — (389)
9. 2009.... ... XXX oo XXX oo | o XXX oo | o XXX oo [ e XXX oo | e XXX v e XXX oo | 100,236 | .......... 98,739 |.......... 99,000 |..coeveece. 260 |.......... (1,237)
10. 2010..... |........ XXX oo XXX oo | e ) 0.9 I D ) 0,9 T B XXX oo | o XXX v | e XXX oo | XXX oo [ e 101,303 |........ 101,356 | .oovrecirnnne 53 [ XXX.......
11. 2011..... | ........ XXX oo XXX oo e XXX oo | e XXX oo [ XXX o | v XXX oo XXX o XXX oo | e XXXooorwe [ e 106,416 |....... XXX oo XXX.......
12. Totals...... | .......... (1,166) | .......... (3,818)
Cumulative Paid Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) 11 12
1 2 3 4 5 6 7 8 9 10 Number of
Number of Claims
Years in Claims Closed
Which Closed With Without
Losses Were Loss Loss
Incurred 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 Payment Payment
1. Prior..... ... 000.....c. | verrereens 11,882 |.......... 18,655 |.......... 21,464 |......... 22,580 |.......... 22972 |.......... 23122 |.......... 23,142 |.......... 23,236 |.......... 23,313 | ........ XXX oo | i XXX.......
2. 2002.... | 62,783 |.......... 82,330 |.......... 91,432 |.......... 95,533 |.......... 97,086 |.......... 97,766 |.......... 98,058 |.......... 98,154 |.......... 98,210 |.......... 98,242 |....... XXX v | e XXX.......
3. 2003.... |....... )09 N P 76,786 |........ 102,979 |........ 111,661 |........ 115,594 |........ 117,555 |........ 118,487 |........ 118,779 |........ 118,916 |........ 118,955 |........ XXX oo | e XXX.......
4. 2004.... |... XXX v e XXX oo [ o 71,248 |.......... 93,094 |........ 101,033 |........ 105,638 |........ 107,996 |........ 108,828 |........ 109,225 |........ 109,381 |........ XXX e | e XXX.......
5. 2005.... |........ XXX oo e XXX oo [ ) 9.9 G PO 76,745 |.......... 96,571 |........ 105,643 |........ 110,819 |........ 112,933 |........ 113,703 |........ 113,944 |........ XXX oo | i XXX.......
6. 2006.... |.... XXX o | e XXX oo | e XXX oo [ o ) 0.9 S O, 72,803 |.......... 91,803 |.......... 99,865 |........ 104,155 |........ 105,819 |........ 106,509 |........ XXX e e XXX.......
7. 2007... |.e. XXX oo | e ) 0.9 G PR ) 0.9 N PR ) 9.9 N PR ) 9,9, GO IS, 70,543 |.......... 88,975 |.......... 96,373 |.......... 99,932 |........ 101,431 |........ ) 9.9, G O XXX.......
8. 2008.... |.... XXX o | XXX oo | e XXX oo [ o XXX oo [ o XXX oo | o XXX oo [ s 68,995 |.......... 88,406 |.......... 95,218 |.......... 98,765 |........ XXX oo | e XXX.......
9. 2009.... |...... ).0.9 R PR ) 0.9 G PR ) 0.9 R P ) 9.9 RN PR ) 9,9 G PR D.0.9, R PR )09 N P 65,902 |.......... 84,358 |.......... 91,530 |........ ) 9,9 U XXX.......
10. 2010.... |........ XXX oo e XXX oov | e XXX oo [ o ) 0,0 G DU XXX oo [ o XXX oo | e XXX oo e XXX [ e 66,682 |.......... 86,115 |........ XXX oo | i XXX.......
1. 2011.... |....... XXXt v D09, S 0.9, S 0.9, S 0.9, S XXX oo [ D09 S P D09, S 0.9, S P 71,420 |........ XXX oot e XXX.......
Bulk and IBNR Reserves on Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted)
1 2 3 4 5 6 7 8 9 10
Years in
Which
Losses Were
Incurred 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011
1. Priof [ 4531 | 1,906 |.coiiriiinne 556 | .o 214 | 104 | 169 | 163 | 163 | 162 | 134
2. 2002....... |.ocorieennn 8,735 | 3,008 |[.cccvieinne 1,250 | 227 | 13 e A L/ 15 |, T 4
3. 2003....... |.ceerenee )%, 0, SO IR 11,221 | 3,225 | . 1,193 | 237 | 16 | o 9 [ 20 [ 14 |, 5
4. 2004... |... ) 0.0, SO D XXXKeovvvoee | v 10,417 {3140 | 1,325 | 838 |18 13 [l 14 e 5
5. 2005....... |.eorenne )00, S DO XXX vvvre | ervreeee XXX s i 9,082 | 02,822 | 1,264 | 603 [l 18 | 16 | 13
6. 2006....... |.cco... ) 0.0, SO D XXXKeovvvoee | ervrreeae XX s e e XXX s [ vieeeenn8,394 | 2,619 | 1,310 [ ii626 |24 | 15
7. 2007..... |.oenn. ) .0, SO DU XXX orvoee [ erreeee XXX [ e XK [ evenee e XX i [ eriieen8,373 [ 0002468 | 1,225 | 00895 | 22
8. 2008... |.... )0, 0, SO D XXXKeovvveee | ervreeeee XX s e e XXX s [ e XXX [ e e XK 9,035 (2,542 | 1,365 | 664
9. 2009...... |.ooene. XXX ovees | e ) .9, GNP D00, SO IR XXXeoveen | e XXX ovees | e ) 0.9, GNP ) .9, GO DTN 8,313 [ 2,617 | 1,442
10. 2010..cc. | oeeinee XXX vens | e )90, GO IS )00, GO IR )%, 0, SO IR XXX vveen | e D,9. . SO IR 9,9, GO IS )00, G IR 7,639 | 2,612
1. 2011 | XXXoeiis e .09, ST 0.9, S 0.9, ST XXXoveios v ) .9, S P .09, S 0.9, S 0.9, SO I 7,770
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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN |NSURANCE COMPANY
SCHEDULE T - EXHIBIT OF PREMIUMS WRITTEN

Allocated by States and Territories

1 Gross Premiums, Including Policy and 4 5 6 7 8 9
Membership Fees, Less Return Premiums | Dividends Paid Finance and | Direct Premiums
and Premiums on Policies Not Taken or Credited Direct Losses Service Written for
2 3 to Policyholders Paid Charges Federal Pur-
Active | Direct Premiums Direct Premiums on Direct (Deducting Direct Losses | Direct Losses | notIncluded | chasing Groups
States, Etc. Status Written Earned Business Salvage) Incurred Unpaid in Premiums | (Incl.in Col. 2)
1. Alabama.......ccccccoevereriiiinnnn
2. Alaska... .
3. ArZOna.....coeeeeis
4. Arkansas
5. California
6. Colorado
7. Connecticut... ..N
8. Delaware N
9. District of Columbia............. DC|...N.......
10, Florida.......ccoevevverererirennns FL| ool | 724,539,066 |........... 694,989,116 ...401,969,508 | ....406,349,850 |....262,491,049 | ....... 7,004,616 |.coocvereriercrernns
11, Georgia.....ccccueuevereerennnas GAl..Lo e 22,961,010 |............. 25,011,219 | oo | e 15,097,438 | ...... 13,386,347 | ........ 6,592,718 | .......... 544,608
12.  Hawaii...
13.  Idaho.
14. lllinois....
15.  Indiana.......ccccoeevvevvirererennen.
16, 1OWa..oivieeceiee e
17. Kansas..
18.  Kentucky...
19.  Louisiana..
20. Maine.....ccooevrererrirererennne
21. Maryland........cccccovvverernaen.
22. Massachusetts..
23.  Michigan.......
24, Minnesota. ..
25, MisSISSIPPi....cevrerrererrerernns
26, MiSSOUri......ocverrerererrerrernes
27.  Montana....
28. Nebraska..
29. Nevada.........
30. New Hampshire
31, New Jersey....covcvevrnenen.
32.  New Mexico.. e |
33. New York...... ...141,002 |
34.  North Carolina.. ..8,650,961 167,842 |..
35.
36.
37.  Oklahoma.
38.  Oregon..
39. Pennsylvania
40. Rhode Island..........cccccrvvnnne
41.  South Carolina...........cce......
42.  South Dakota....
43. Tennessee....
44, Texas........
45, Utah.ccceee
46.  Vermont.........ccccceeerevrereninns
47. Virginia...... I .. 4,567,694 | .... .143,600 |..
48.  Washington... 683,068 |... ...348,806 |.... ...415,850
49.  West Virginia .
50.  Wisconsin.......cccoceeevieuennes
51, Wyoming......cocoeeveerrreereenns
52.  American Samoa..
53, GUAM...coivereerererere e
54. Puerto RiCO......ccovevvvevennns
55.  US Virgin Islands..................
56. Northern Mariana Islands...MP
57. Canada.........cccoeovvervirrirennns
58. Aggregate Other Alien
59. TotalS....ccooevvivererereieie e
5801.
5802.
5803, e | oo
5898. Summary of remaining write-ins for
Line 58 from overflow page XXX 0 0 (01 (1 I 0 0 0 .0
5899. Totals (Lines 5801 thru 5803+
Line 5898) (Line 58 above) XXX 0 0 (O I (] 0 0 0 .0
(@) Insertthe number of "L" responses except for Canada and Other Alien.

(L) -Licensed or Chartered - Licensed Insurance Carrier or Domicilied RRG; (R) - Registered - Non-domiciled RRGs; (Q) - Qualified - Qualified or Accredited Reinsurer;
(E) - Eligible - Reporting Entities eligible or approved to write Surplus Lines in the state; (N) - None of the above - Not allowed to write business in the state.
Explanation of Basis of Allocation of Premiums by States, etc.
Allocation on the basis of the location where the vehicle is principally garaged and used.
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Annual Statement for the year 2011 of the PROGRESS'VE AMER'CAN INSURANCE COMPANY

SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1~ ORGANIZATIONAL CHART

THE
PROGRESSIVE CORPORATION
34-0963169
OH
PROGRESSIVE DIRECT HOLDINGS, INC. PROGRESSIVE COMMERCIAL HOLDIN
’ DRIVE INSURANCE HOLDINGS, INC.
INC.
83-0371538
83-0371533
20-1583033 DE
DE DE
- Q] ~ QQ PROGRESSIVE PROGRESSIVE PROGRESSIVE PROGRESSIVE PROGRESSIVE - A ~ Q
PROGRESSIVE | | PROGRESSIVE | | ppocercion PROC(}'{';F[‘E;” £ MOUNTAIN zgﬁﬁsﬁaﬁ NATIONAL PROGRESSIVE | | ARTISAN AND UNITED WEST MOUNTAIN PREFERRED CLASSIC BAYSIDE PR(;(;';/E;?[]\ £ SSE%;E?;TIE;B
FREEDOM SPECIALTY \UTO PRO INSURANCE LAUREL CASUALTY || CONTINENTAL EXPRESS TRUCKERS FINANCIAL INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE
INSURANCE INSURANCE INSURANCE CbMPANY‘ ASSURANCE COMPANY INSURANCE INSURANCE CASUALTY CASUALTY COMPANY COMPANY COMPANY COMPANY COMPANY CORP . t’bMPANY‘
COMPANY AGENCY, AGENCY ING COMPANY COMPANY COMPANY COMPANY COMPANY
INC. ; :
20-3187886 34-1804869 PSR 6]25'514‘;‘:211}8 232599971 2]05'201923;7‘2]7 06-0281045 59-3213719 59-3213819 363298008 930935623 34-1287020 39-1453002 31-1193845 919553110'[?:70 519;51935;72040
155-12302 L - 1 oH - 1 155-44180 OH B 1 155-10243 155-10193 155-10194 155-11770 155-35190 155-37834 155-42994 155-17350 oH - 0 1 N o 1
NJ 1| fon 1 on 1 NY 1| |on 1w i oH 1 oH 1 on 1| |w 1 oH 1
B B PROGRESSIVE
PROGRESSIVE PROGRESSIVE PROGRESSIVE PROGRESSIVE PROGRESSIVE PROGRESSIVE PROGRESSIVE DRIVE NEW PROGRESSIVE H;(())(l}{l}r]l‘:lsl:sl;:ll; Elz)(:ﬂ?\:‘z]f:(sixf PRSOF(S‘];I?{SI_?_QJE Ng‘:{?ﬁl\z\?l:sss'll'\}ggN H;?/ﬁ:l;ﬁfil:\”; PROGRESSIVE CASUALTY
ADVANCED MARATHON SELECT MAX PALOVERDE PREMIER UNIVERSAL JERSEY MICHIGAN INSURANCE ADVANTAGE. INSURANCE INSURANCE INSURANCE DLP CORP. INSURANCE
INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE INSURANCE COMPANY AGENCY, INC. COMPANY .('()MPA‘NY COMPANY COMPANY
COMPANY COMPANY COMPANY COMPANY COMPANY COMPANY OF COMPANY COMPANY COMPANY ’ AGEREY, INE ’ ~OMP/ ’ 202625201
ILLINOIS 34-6513736
. 5 212 R 9 .
620484104 330350911 593213815 340472535 86-0686869 36-3789786 36-3789787 68-0004572 341787734 3&;?;;;;; 27-2393886 7]“5 ;*{’;J;; 9]: 5”4827:]29’ 3&;’;;‘;;; 155-24260
155-11851 155-37605 155-10192 155-24279 155-44695 155-21735 155-21727 155-11410 155-10187 Wi . oH . e . o o - A om 1
[OH 1 MI 1 OH 1 [OH 1 IN 1 OH 1 WI 1 NJ 1 MI 1 OH 1
PROGRESSIVE PROGRESSIVE PROGRESSIVE | | PROGRESSIVE PC
DIRECT GARDEN STATE SPECIALTY GULF INVESTMENT
INSURANCE INSURANCE INSURANCE INSURANCE || COMPANY
COMPANY COMPANY COMPANY COMPANY
34-1524319 222404709 34-1172685 34-1374634 34-1576555
155-16322 155-14800 155-32786 155-42412
on 1 NI 1 oH 1 on 1 DE 1
GADSDEN,AL, TRUSSVILLE
e 0G CAHABAAL,
N PROGRI E S R LLC
PROGRESSIVE PACIFIC CAPITAL PR.()()RF,SS]\ E PROGRESSIVE
RSC. MOTOR CLUB vianaGesent| | INVESTMENT ADJUSTING
2 e i, v COMPANY, INC. COMPANY, INC.
CORP.
OH | 34-1574448 g i ! oH |
95-2706008 13-3673368 34-1378861 34-1574447
oH 1 .
ca 1 . | ee 1| |on 1
PROGRESSIVE
COUNTY MUTUAL
INSURANCE COMPANY PROGRESSIVE WILSON VILLAGE GARDEN SUN PROGNY PROGRESSIVE
(A Texas county mutual PREMIUM MILLS LAND TRANSPORT INSURANCE AGENCY, VEHICLE
insurance company BUDGET, INC. co. CORP. SER[N[CCES INC (Sr]f&[\’/}futv COMPANY NAME
managed by Progressive FEDERAL EMPLOYER IDENTIFICATION NUMBER
Casualty Insurance 34-6530101 34-1324270 510295493 990311966 11-3203413 20-2702408 NAIC GROUP AND COMPANY CODES
Company)
oH 1 oH 1 DE 1 HI 1 NY 1 oH 1 Ownership:
74-1082840 State of 1. Wholly owned and controlled
155-29203 Incorporation 2. As indicated
TX 2
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