PROPERTY AND CASUALTY COMPANIES - ASSOCIATION EDITION

O
ANNUAL STATEMENT

For the Year Ended December 31, 2002
of the Condition and Affairs of the

AMERICAN HARDWARE MUTUAL INSURANCE

NAIC Group Code.....291, 291

COMPANY

NAIC Company Code..... 13331

(Current Period) (Prior Period)

Organized under the Laws of Ohio
Country of Domicile ~ US
Incorporated..... May 25, 1899

Statutory Home Office

Main Administrative Office

Mail Address

Primary Location of Books and Records

Internet Website Address
Statement Contact

Policyowner Relations Contact

President ..... John Jacob Bishop

John Jacob Bishop
Robert Elvin Herman Rabold

State of Ohio
County of Franklin

Alan Nicholas Dekker
Burtis Gilbert Taylor

Employer's ID Number..... 41-0299900

State of Domicile or Port of Entry Ohio

471 East Broad Street ..... Columbus ..... OH ..... 43215
(Street and Number) (City or Town, State and Zip Code)

471 East Broad Street ..... Columbus ..... OH ..... 43215
(Street and Number) (City or Town, State and Zip Code)

471 East Broad Street ..... Columbus ..... OH ..... 43215
(Street and Number or P. O. Box) (City or Town, State and Zip Code)

471 East Broad Street ..... Columbus ..... OH ..... 43215
(Street and Number) (City or Town, State and Zip Code)

MotoristsGroup.com

James E. Vermillion
(Name)

MIC-AHIG.Accounting@MotoristsGroup.com
(E-Mail Address)

471 East Broad Street ..... Columbus ..... OH ..... 43215
(Street and Number) (City or Town, State and Zip Code)

OFFICERS
Treasurer ..... Michael Lee Wiseman

VICE PRESIDENTS

David William Lemon

DIRECTORS OR TRUSTEES

David William Lemon
Garry Lee Wharton

Commenced Business..... January 3, 1900

614-225-8211
(Area Code) (Telephone Number)

614-225-8211
(Area Code) (Telephone Number)

614-225-8331
(Area Code) (Telephone Number) (Extension)

614-225-8330
(Fax Number)

1-800-876-6642
(Area Code) (Telephone Number) (Extension)

Secretary ..... Thomas Charles Ogg

Thomas Charles Ogg
Michael Lee Wiseman

The officers of this reporting entity being duly sworn, each depose and say that they are the described officers of said reporting entity, and that on the reporting period
stated above, all of the herein described assets were the absolute property of the said reporting entity, free and clear from any liens or claims thereon, except as
herein stated, and that this statement, together with related exhibits, schedules and explanations therein contained, annexed or referred to, is a full and true statement
of all the assets and liabilities and of the condition and affairs of the said reporting entity as of the reporting period stated above, and of its income and deductions
therefrom for the period ended, and have been completed in accordance with the NAIC Annual Statement Instructions and Accounting Practices and Procedures
manual except to the extent that: (1) state law may differ; or, (2) that state rules or regulations require differences in reporting not related to accounting practices and
procedures, according to the best of their information, knowledge and belief, respectively.

John J. Bishop
President

Subscribed and sworn to before me this

14! day of February, 2003

Thomas C. Ogg
Secretary

Michael L. Wiseman

Treasurer
a. Isthis an original filing? ~ Yes[X] No [ ]
1. State the amendment number

b. If no:

2. Date filed.....
3. Number of pages attached.....






ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net Admitted
Assets Assets (Cols. 1-2) Assets
e BOMAS. ettt sttt snsnt e | eeesernnees 121,131,083 [ .oveeeereereciineeiinneee [ e 121,131,083 |..cooneees 125,408,404
2. Stocks:
2.1 Preferred stocks (Schedule D, Part 2, SECHON 1).......ccouveninrenrneninineneiessisiineins | e 535,000 | .o | s 535,000 | .ccoriririins 535,000
2.2 Common stocks (Schedule D, Part 2, SECHON 2).......c.cerrvermreennreennnerissneeinseriinns | eveiseeenns RISRCTS TS 1TV (SOOI RN 39,386,350 |...coveounne 43,019,012
3. Mortgage loans on real estate (Schedule B):
31 FIISEIENS ..ottt |t | e | e (V1 OO
3.2 Other than firStENS.........c.oiueiuicirciriresessessessesessesenennennnes |t | o | e (1N OO
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less §.......... 0 €NCUMDBIANCES).....vvrvvrirrinrrines [ eerrerreereinsiinenensinenes | eeersiseereisssessenesiseiees | seereeeesssssesssseneaees (0 O
4.2 Properties held for the production of income (less §.......... 0 encumbrances)......cccceeees [ eenenenmnninineneinnns e [ (0 OO
4.3  Properties held for sale (less §.......... 0 ENCUMDBIANCES)......cvucecirieiiieeineneiieiisennines | rrtreineesesesssinsinsenneins | erseneenssssssessnssnssseenesins | oeseesesssessessssenssssen (0 O
5. Cash ($.....8,803,822 Schedule E, Part 1) and short-term investments
[T 0 Schedule DA, Part 2)........cccveeineeeensreeninesesssesssssnesssesssssssessneinesinee | coneerseeene 8,803,822 ..o [ s 8,803,822 | ..o 4,735,144
6.  Other invested assets (SChEAUIE BA)........cccriineenineseessensisessisiessninnineens | ensieeensinssesssnsinsnnnes | ereeeeensessssssssnsinnenssins | cossseessssssessssenssnsens (0 OO
7. Receivable fOr SECUMIES............ccvuuiirriiiieiriniie s | revnesneinsins 91118 |
8. Aggregate write-ins for iNVESIEd @SSELS..........ovuerereeireieieeinereeeeceenese e | e 0 i, (I 0 i, 0
9. Subtotals, cash and invested assets (LINES 110 8)........couurvererrurrereeinineeneneieisneineseneiiee | veeeeineens 169,947,353 | .o 0 e 169,947,353 |....cco.e. 173,697,560
10.  Agents' balances or uncollected premiums:
10.1 Premiums and agents' balances in course of COllECHON............cocveerrurrvreninicneneiieiiee | v 9,984,465 |....coviieennenein | e 9,984,465 | ............... 9,553,851
10.2 Premiums, agents' balances and installments booked but deferred
and not yet due (including $.....237,500 earned but unbilled premiums).........ccoeceecvneeee [ernrreennnees 16,673,134 | corveorreeeeens 88,967 |..cooconnnnns 16,584,167 |....oocoonenes 14,470,239
10.3  Accrued retroSpective PreMIUMS.........c..cceeeeercereueeeesneeneesseneeessessssssssssssesssnsnnnnns | erstseinssssssssssnssnsensins | ensessesssssssesssssnsssnssnsins | eoseseessssssesssssnssnsennd (0 O
11. Funds held by or deposited with reinsured COMPANIES...........cocreurrerreeirnenininererseineinees | ceereeeeseeineennes 47,049 | | e 47,049 | 261,261
12.  Bills receivable, taken fOr PrEMIUMS...........ccvcuririiineneneieseecieeeseseieeesssessiseisesenseninns | reeeeesesssssesssssnssssssesies | osessessssssesssssnssssssssins | oossseesessessesssssnssnenn (0 O
13. Amounts receivable under high deductible POlICIES............cccrruririririierrirrininiiciriies | v | rreseesssessessssensssesiesies | rseseeseesessessssensssenn (0 OO
14.  Reinsurance recoverables on loss and loss adjustment expense
payments (Schedule F, Part 3, Cols. 7 aNd 8).........coovverreernmerernreernnmeeinneeessmserssnnssnnees | seeessneeeenns 4,531,087 | .o | ceeeienneennns 4,531,087 | coooovrrrennne 7,192,186
15.  Federal and foreign income tax recoverable and interest thereon
(including $.....5,261,998 net deferred tax @SSEt)...........omwwrrreermmereneeeemmereissreeserisneee | seeeesseeeens 14,172,719 | oo 7,152,156 | oo 7,020,563 | ..cooooeees 3,971,211
16.  Guaranty funds receivable Or ON AEPOSIL..........curureireiereirriieieeeiieeineissiessesieeseneieeiesies | eeeseesesesiessnsssssssssesins | reeseesssessesssssnnsssssssies | nseseesesessessesenssnenn 0
17.  Electronic data processing equipment and SOfWare...........cc.couerrrureerenneninsneieneisiinnineens | ceereeeeseeneenens 30,253 | | s 30,253 | oo 43,895
18.  Interest, dividends and real estate income due and accrued............c.coevevvcncvninicnnicnnes | ceveineines 1791715 | | i 1,791,715 | e 2,494,194
19.  Net adjustments in assets and liabilities due to foreign exchange rates..........coovvriieiiiins v e | reereesessssesssseneasenn (0 O
20. Receivable from parent, subsidiaries and affiliates...........coccveurrrinennirinniirinn [ [ e [ s (0 [ 624,197
21. Amount due from/to ProteCted CElIS..........ouurruririiiriireireieieescteeiseineieeesssiseseseiienienss [ ceseereeiessesssinssssesesiens | cereeneeesesssnensissenneiens | ceseeneeessessenenseseeneens 0
22.  Equities and deposits in pools and @SSOCIAtiONS.............ocurerereerneeneineneisieiseneneseienes | e 43,149 || e 43,149 | 197,362
23.  Amounts receivable relating to uninsured accident and health plans...........ccccooovninininis [ [ [ (0 O
24.  Other assets nonadmitted (EXhIDIt 1)........cocvverirrirriesinirereeeseeseseeseessssseneiens | e 171,528 | oo 171,528 | .o (0 O
25.  Aggregate write-ins for other than invested assets..........ocovrrenenenrieninineneeninees | e 380,018 | .o 380,018 | [V 1,264,993
26. Total assets excluding protected cell assets (Lines 9 through 25)..........ccccoeovvevnvnincncnes [ v 217,772,470 | oo 7,792,669 |............ 209,979,801 |..covenee. 213,770,949
27, Protected Cell @SSES..........ouririeiiiiiniieiiesiesiesieiiseiissiissiesiesisesisesisesssesssisnennenine | et | st | s (1N OO
28.  TOTALS (LINES 26 QNG 27).....coorrerrreeererrisseeesssessssssssssssssssssssssssssssesssssssssssssssssmesssnes | sessessnnees 217,772,470 | oo 7,792,669 |............ 209,979,801 |........... 213,770,949
............................................................. 0
02O OO OO OO OO OO OO OO OPTOTERSOTOPSSUU DUSUOOPOROTUOPSURRTIR DFSUOUREURORURRURRTIUR DRSO (U T
00T OO O OOO OO OO OO OO OPTOTEROTRUOPSSUU DUSUOPPSUROTUOPSURRTIR DRSO DRSO (U T
0898. Summary of remaining write-ins for Line 8 from overflow page..........cccovenerennvniniinineins [ enereiniecneneneeens (0 O (0 (0 0
0899. Totals (Lines 0801 thru 0803 plus 0898) (LINE 8 BDOVE)....cueuurverurrrersrrerssrrsssssrssssssrnssssrrees | eerssesesssssssssssessnees (0 I (0 I (0 I 0
2501. Pooled general €Xpenses reCEIVADIE. ...t sninsiseineiiense | ceveesesessessssenssssssesens | stseesesessessnssssssssseniess | cteeeneeessessesessesenenns (01 I 1,170,297
2502. Prepaid PENSION COSES.......cuuvurereeereieireerneineeseeseisiseessssssessessssssessssssssssssessessesssssnsssneness | seevseneeenenneni D247 [ i 252,479 | oo (0 O
2503. Assessments paid in @dVANCE...........ccrurereneneeneereirsensnensesenseessssessesssssseessessssessnssnsines | cevvsenennennen 108,760 [ i 108,760 | .oveeereeeeereereireieenad (0 O
2598. Summary of remaining write-ins for Line 25 from overflow page..........cccooveonmnenninininiee [ o 18,779 | oo 18,779 [ o (0 IO 94,696
2599. Totals (Lines 2501 thru 2503 plus 2598) (LINE 25 8DOVE).......rveeurrrersrresssseressssrssssssrsssssrens | coseesssssseesnss 380,018 | ciovrvreriinnnes 380,018 | oorerrrrersnnienneens (I I 1,264,993




ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

LIABILITIES, SURPLUS AND OTHER FUNDS$

Currer11t Year PriorzYear
1. LOSSES (Part 2A, LINE 34, COIUMN 8)........coeuuiuiirriiriseisesissiseisestse st sssssse s st st ss st ss st s a8 s ettt stensss | snssessensnnsans 49,230,984 | ................ 52,091,609
2. Reinsurance payable on paid loss and loss adjustment expenses (Schedule F, Part 1, COUMN B)...........c.covrieririniinriinrneieessis e esssssssessssssessessns | ssevssssessnssnns 4,996,578 | ...cccovvrnnnn 6,075,336
3. Loss adjustment expenses (Part 2A, Line 34, Column 9) 10,959,789 ...10,897,993
4. Commissions payable, contingent commissions and other SIMIlAr CRAIGES............cc.eiuriirriiee sttt ensns | essenssessensnes 1,182,892 | ..o 1,826,832
5. Other expenses (eXcluding taXes, ICENSES @NA fEES)..........ovuririiiieiirriniee sttt s s s st ss s en s stnss | srasssnssessnsans 2,195,003 | ..o 936,693
6. Taxes, licenses and fees (excluding federal and fOreign iNCOME tAXES)...........euururiiiiiiniinrieieeisei sttt sttt ns st sessentnss | srasssnssessnnsans 1,632,911 | oo 1,595,408
7. Federal and foreign income taxes (including $.....(106,897) on realized capital gains (losses)) (including §.......... 0 net deferred tax iability).........ccco. [ coreerenrerrerninsseierreiens | cereiesiseiesennes 212,157
8. Borrowed money §.......... 0 and interest thereon §......... ettt R bRttt anntan | snssnsssee s st s st ensas | anssiess bbbt nres
9. Unearned premiums (Part 1A, Line 37, Column 5) (after deducting unearned premiums for ceded reinsurance of $.....33,724,768
and including warranty reserves of $.......... 0) e teeese ettt R SRR AR SReneR R s sttt entne | enssesiensenes 33,886,659 | ........cou.... 28,003,034
10, AQVANCE PIEMIUMS. ... ceueeearereeeeeseeseeeeeesssesseeseeseseesesseeseeseeaesessesseeeeeesessesseeeeaeEee8eEseE e e eeEe£EeEseE e e eeEeEE eS8 e e e e b 42 £ eS8 e S e b e eeE 428 e S s e b b e eeE e s s et b e b enbessebseb et antenns | snbessesseesesstases 913,164 | ..o 778,857
11.  Dividends declared and unpaid:
1.0 SHOCKNOIAES. ...t es eS8 b b | crsbsesss e se st | sensiseese e
1.2 POCYNOIAETS. ..otttk | resssissnesssees 111,530 | cooveerreiirenns 93,800
12.  Ceded reinsurance premiums payable (net of CEdiNG COMMISSIONS)...........evurirrirrieirririeeieiesies sttt sttt estenssessens | sssessssssessnens 7291475 | oo 4,820,640
13.  Funds held by company under reinsurance treaties (Schedule F, Part 3, COIUMN 19)...........cooviiieriiiniirisseeeseis sttt sssssssessssssssesssees | sessssessssnssasens 240,045 | .....c.coe.. 1,299,057
14, Amounts withheld or retained by company for CCOUNE O OtNEIS..........c.vvuriiirirriic sttt ettt snsns | estessssssessnens 1,373,897 | oo 836,937
15.  Remittances and items not allocated
16.  Provision for reinSUrance (SChEAUIE F, PA 7)..........iuiuririerieiseie ettt sttt sttt nntensnens | stsnssesssssanssanens 428,562 | .....coevne. 1,063,115
17.  Net adjustments in assets and liabilities due to fOreign EXChANGE FALES...........ovvuiurireiireieieee ittt st essens | sasessessessessanssessenssnssantes | Sessesssessessanssessensessansans
18, DIAftS OUESTANAING. ......cvuivieecieeiecis ettt s8R 8885ttt entennns | eetensinsientnees 2,599,575 | oo 1,899,155
19.  Payable to parent, SUDSIAIAres and AffiIALES. ............evururiirririe sttt sttt ntens | sntenssesientenssentns Y A A
20, PAYBDIE fOF SBCUMHES. .....vvvvueeeiiriseisesesise sttt sttt s s 8882884285888t s s s st nsans | estenssensnssnstensessentanssens | sessessessssssestanes 223,790
21.  Liability for amounts held under uninsured accident @and hBAIN PIANS...........c.ovuuiieiuriiiiesese sttt ss sttt | sessessessessensnssesssnssnstanss | sesesssssessnsssnssensessnssanens
22. Capital notes §.......... 0 and interest thereon §......... ettt bRt ettt | ebsiee s st st teens | enstsess sttt
23, AQQregate WIHE-INS fOr ADIIHIES............euereerireirereeieiiee ettt s bbb bbbttt n s b st s ssnnts | snsssssessassins 10,832,526 | ... 630,322
24. Total liabilities excluding protected cell liabilities (Lines 1 through 23) 127,913,353 | e 113,296,642
25, Protected Cell NADIHIES..............oveuiiiieciici bbbt | srsbnnt st | s s
26.  Total liabilities (LINES 24 AN 25)............ervveumrreeermeeiiessereessssesesssseesesss e ssss stk | ersbiesennees 127,913,353 | .ccccvvvennee 113,296,642
27.  Aggregate Write-ing for SPECIAl SUMPIUS fUNAS..........c.vvririiiiiciiiie ettt sttt s bbb bbb sents | sessessessessnstanssessensnees {0 0
28, COMMON CAPIAI STOCK. ... vveeeeirciseiseeese sttt ess sttt st s8££ R 2 £ 88288 s e b s st bbb s st st sens | 1essassssnssansnssenssnssnstanss | sesessasssessenssnssenssessnstansns
29, PTEfEITEA CAPILAI STOCK... ... ..rvuieceerisiieieiie sttt ettt s8££ 88258025858 R £ sesse b es £ nssbsen s sse st | 4essessnsess st et ens b nstenns | sesessntsesaen s sttt neee
30.  Aggregate write-ins for other than SPECIal SUMPIUS FUNGS. ...ttt s sttt ensss | sessessessessnssasssessensnses {0 0
B, SUMIUS NOLES......eeoieeiriieieiis ettt sttt s8££ 8 82888251828 s 2588884 E 5 e s s n s bbb st n st ans | eessessn b st st et ens b nntenss | seressentesa st st nn e
32, Gross paid in aNd CONMTDUIBA SUMPIUS............evureurirrireireiisiseisee ettt st s s s ssesss £ sssses b s8Rttt s b st st ensnes | sessesssssessansnssensnssnstanss | sesesssssessnnssnssenssnssnssenens
33, UNGSSIGNEA fUNAS (SUMPIUS)......veorvererieeieiisieiseete ettt s bbb 888t s st s bt nbentnsts | snssessessnssns 82,066,448 | .............. 100,474,307
34. Less treasury stock, at cost:
341 0.000 shares common (value included in Line 28 §.......... 0) ettt R RSttt ettt | Snssensn b est sttt aentns | aestessnb st n et en s
342 ... 0.000 shares preferred (value included in Line 29 §.......... )ttt ettt ettt ettt s st ense st | shiettenteesentant st nentantas | fiestentsestent et st et ent st
35.  Surplus as regards policyholders (Lines 27 t0 33, lesS 34) (PAge 4, LINE 38).........covrriririuirirsiinrieiiseiiesiesss et ssesssssssssesssessessssssesssssssssesssessessns | sssssssesssssans 82,066,448 | .............. 100,474,307
36.  TOTALS (Page 2, LINE 28, COL. 3)....cvvueuueviumieiiimeeieisessesssse st sess st sttt | essieesnees 209,979,801 | ..ooonnven 213,770,949
DETAILS OF WRITE-INS
2301, PNSION PIAN ODIGALIONS. .. ... ceiurerreceireeieiees et ss ettt b ettt e st e a8 s e 428458 E 42428 s bbb e £ 8 E s bbb es b s sttt en b st st nbentestennnnns | cressesieinines 10,092,488 |.....oovveeeereerceeeeeinne
2302. Pooled general expenses payable 386,530
2303. Uncashed drafts and checks that are pending SChEatMENt t0 @ SEALE.............ccoriieririeiiirc ettt | sesssessssnssenens 123,793 | oo 183,377
2398. Summary of remaining write-ins for Ling 23 from OVEMIOW PAJE............rueieririieieiinsie ettt sttt sttt estenssessensns | sbsnssessssssnssansns 229,715 | oo 446,945
2399. Totals (Lines 2301 thru 2303 plus 2398) (LINE 23 ADOVE).......cuererusrrsersiesessssesesssessessssssessesssessassesssessasssessassssssessssssessansssssenssnssessenssessanssnssensasssnssanssnssensas | sessssassassanes 10,832,526 | ..oooovvriierennns 630,322
2707, ettt | HekE Rttt | cheste bt
2702, ettt | SekE Rttt | cheebe ettt
2703, ettt eSSt | SekE Rttt | cheite et
2798. Summary of remaining write-ins for Ling 27 from OVEMIOW PAGE..........cc.ruiuririiiieiincisieeiseis ettt ettt ss st es s ssbsnntns | stesssessessnssassnssessnsan (0 0
2799. Totals (Lines 2701 thru 2703 plus 2798) (LINE 27 BDOVE).......cv.rveresersersseesesessesassssssessssssessesssesassasssessasssessassasssessasssessesssessassssssassesssessasssssessesssnssasssnssanss | stesssessosssnssassnsssssnsans {0 I 0
3001.
3002, ooireeeseeeeeese et | Hekf Rttt | cheste et
3003, eoeeeeseeeeeeee et | ShkE ettt | cheete et
3098. Summary of remaining write-ins for Ling 30 from OVEMIOW PAJE..........cc. ittt ss bbbt ssssbsnnsas | stesssessessnssassnssessnsan (0 0
3099. Totals (Lines 3001 thru 3003 plus 3098) (LINE 30 @DOVE).......cvuereresrrsersseisesessesassssssessssssessesssesesssssessanssessassess st ans st st st esssnssassenssessansssssessenssnssanssnssensas | stssssessossnssasssnssessnsans {0 I 0




ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

1 2
STATEMENT OF INCOME Current Year Prior Year
UNDERWRITING INCOME
1. Premiums eamned (Part 1, Ling 34, COIUMN 4).........coiuiiiiriineineieieeesieetsee sttt ssssssssssssssssssessesssstesssssnsnsesinsies | oeesessssssseneens 80,633,324 |..cooovieinen. 70,116,782
DEDUCTIONS
2. Losses incurred (Part 2, LiNe 34, COIUMN 7).......cuririuiuiireieiieiieiineeseieese s ssesssstsssse sttt ettt stessessssssssssestessassensnnnns | cevessessnsensans 57,472,409 | .o 39,362,933
3. Loss expenses incurred (Part 3, Lin 25, COIUMN 1).......c.oiiiuiiiinincineieee it sssstess e ssessessessssssessssessessessessness | ceveesessnsensas 11,405,724 | oo 9,194,111
4. Other underwriting expenses incurred (Part 3, Ling 25, COIUMN 2).........ciurirriuriurrerrieieeineineeseeeeessesssesssssessessssssssssssesesssssessesssssnessnsinss | cosesessessnsenees 26,534,706 |..covreecenene 23,760,551
5. Aggregate write-ins for underwriting dedUCHIONS.............ocuieiurireiecrree ettt sttt s bssessestensennns | serreeseessnsnesnesnens (90,920) | ..o 224,387
6.  Total underwriting deductions (LINES 2 thrOUG 5)..........ccciuruririieeieriineieie et ssesssse st ssessssssesssssesessessenness | ceresessssessea 95,321,920 | oo, 72,541,982
7. Netincome Of PrOtECIEA COIIS.........cvuruiereeie ettt ettt ettt es b ssensessentssssnsnsenienens | sesessessesssssssessnenenssnsanisns | sesessesssssassssssesssssenssnesens
8. Net underwriting gain (10ss) (Line 1 minuS LiN€ 6 PIUS LINE 7).......c.rurumrimieiireireieiecetneeseiseieesestsssseesessessssssstssssssssssessssssssssssssnssinsiess | seeneeseesesenes (14,688,595) | ..cvovvrerrcrnne (2,425,200)
INVESTMENT INCOME
9. Netinvestment income earned (Exhibit of Net Investment INCOME, LiNE 17)........c.ouriururineininereesiseineseseeeessssssissisesesessssssseens | ceereeeeieeneennns 8,317,156 | oo 8,725,534
10.  Net realized capital gains (losses) (Exhibit of Capital Gains (Losses))... ...(356,835) ...1,325,626
11, Netinvestment gain (I0SS) (LINES 9 # 10)......ucuiurruriireeieeineireieeeisseeseeseie sttt ss st sttt ent s ssessessestsssssssssessessnssenenss | oeesessessssensenns 7,960,322 10,051,160
OTHER INCOME
12.  Net gain (loss) from agents' or premium balances charged off (amount recovered §.....17,130
amount charged off $.....170,900)...........cevuuriurerireeiieeiie sttt nnnens | eesesssessissseans (GEENA(0) I — (7,580)
13.  Finance and service charges not inClUded iN PrEMIUMS...........cc.iureriiiniereireieeeeeseesee e stess s stessss s ssssestessssssesessesenss | coessessssenssnsssesans 571,038 | oo 440,122
14.  Aggregate write-ins for MISCElANEOUS INCOME..........curuririieiereireie ettt sttt ens st esteninienenens | eressssessessennes (6,662,487) | .ovovvviernirinnanas (29,287)
15.  Total other income (LINES 12 thrOUGN 14)..........iuierieieieieeiseineie ettt ettt sttt st st enssninenenienens | aressssessessesnes (6,245,219) | .ovovvoieiriiens 403,255
16.  Netincome before dividends to policyholders and before federal and foreign income taxes (Lines 8 + 11 + 15)......ccccovvvinrnrinininines | vrereereireinns (12,973,493) | .oevoeerrreereenes 8,029,214
17, Dividends 10 POICYNOIAETS...........cueererrirrisiiceeeise ettt sttt ens st nsssententeninnienns | sesessessssessesesenes 151,423 [ 110,862
18.  Netincome, after dividends to policyholders but before federal and foreign income taxes (Line 16 minus Lin€ 17).......cccovevrvmvninincncins | vvereereereinns (13,124,916) | .oevovrrrereeeenee 7,918,352
19.  Federal and foreign iNCOME taXES INCUIEA. .........vuruuruueiriieereireieis ettt sttt sttt ensenbssesnnienteninnies | aressssessesssnnes (1,681,067) | .oovvrreareriercenns 501,848
20. Netincome (Line 18 Minus LiN€ 19) (10 LINE 22)........ccuriurirermrineciiiineeineeinesiseessssisssssesseesssessssssssessssesssssssssessssssssssssssssssssonssinse | cerseeenseeenes (11,443,849) [ ..o 7,416,505
CAPITAL AND SURPLUS ACCOUNT
21.  Surplus as regards policyholders, December 31 prior year (Page 4, Line 38, COIUMN 2)........ccooiurienieneinrinenineineinessieessnsseesesssissienes | eeseenesiesieenns 100,474,307 | oo 89,057,524
GAINS AND (LOSSES) IN SURPLUS
22, Netincome (from LiNE 20)........cccerumrerrimreieriseniecessesineessees sttt sest st sesss st sssssssssssssssessssssssessssssssesssnssssensnnnnses | censeesseeines (11,443,849) [ oo 7,416,505
23.  Net unrealized Capital gaiNS OF (I0SSES).......uururrrurerireirreieeireieeseesesieessesseeee et ess st bt et b s ssessessssbsssessessestesssstssnsesssssesiesss | seeseseeneessesens (3,993,773) | ceovvvreereierns (1,290,309)
24.  Change in net unrealized foreign exchange capital gains (I0SS)........crwureirinrerrirrieieeieeineiseiseeeese st ess st s sssessssssesssssnssiene | sessesssssnssneenssesssnsssssnens | nesesssssssssssssssessessessassssens
25.  Change in net deferred INCOME T8X.......... ittt ettt sttt en st esieninsneneniens | cueeeessesssseneens 2,115,105 | oo (1,634,894)
26. Change in nonadmitted assets (Exhibit 1, Line 5, Column 3) (7,541,526) | cooveirereieinns 51,457
27.  Change in provision for reinsurance (Page 3, Line 16, Column 2 minus Column 1) 634,553 | .o (157,351)
28. ChaNge iN SUMPIUS NOLES........vuueerercirrireieiie ettt st f bbbt bbbt ens st enisssnnnnensesienieninns | sessessnssssssssnesesessnnsnssnnnns | nessesssssssssssessessessessansssens
29. Surplus (contributed to) withdrawn from ProteCted CEIIS..........cruuririirirece st sesesnnnnens | sessessesisesseesesesesnninsnens | neress sttt
30. Cumulative effect of changes in acCOUNtING PHNCIPIES........c..cvuveieruririe ettt ettt essentesisssnsnenenss | ceeeeessessseeneens 1,821,631 | oo 7,031,375
31. Capital changes:
BT PIA Nttt Rttt nnnnnns | eeeeeeseen e s
31.2 Transferred from SUrplus (STOCK DIVIAENG)...........vurerereiirieiicireireieie ittt sttt ess s esssentestssinnnienss [ coeeessessnsssssesssssessesssnsaees
31,3 TraNSTEITEA 10 SUPIUS. ... .. ceerercercieciae ettt sttt bbbt s s enb s bssestestesiantenss [ veesessessnssnssnsessestessantnnns | creesessessnssnsssnssessessessansnnes
32.  Surplus adjustments:
32,1 PIA Nttt bRttt ennnnns | et | sttt neen
32.2 Transferred to capital (StOCK DIVIAENA)..........crururirrieriireireie ettt see sttt ssss s essessestsssssnsestesnns | vessessesssssnssesssssessessassnens | cressessesssssssssnssssessessansnnes
32.3. TranSferred from CAPIAL.........oc.cu ettt ettt bttt ntenteninntenss [ reeesieni et enaees
33.  Net remittances from or (t0) HOME OffICE........cururuurirririeneireirc sttt ettt estentsss s nesenteniens | seeesssssessssessssessesssssensneens
34, Dividends 10 SIOCKNOIAETS...........cuuuiiuiiiiecic ettt snennsnninnies [ s | s
35.  Change in treasury stock (Page 3, Line 34.1 and 34.2, Column 2 minUS COIUMN 1)......cccuruirimieineineeneieiseseeneeseeseiesssssisssssenesesiesss | eeeeesssssseseesssesessesesseseens
36. Aggregate write-ins for gains and l0SSES IN SUMIUS.........c.ruruurirreuiiecireireieeeie sttt sss st bee st ens e ssestesssssesessententennns | rseieessssssssseessssesnsnes 0 .0
37.  Change in surplus as regards policyholders for the year (Lines 22 through 36)............cccourerrurrininiinineneeneseneesessesessesesessiienies | cessesseiseienans (18,407,859) | ..ovvovveeneneen. 11,416,783
38. Surplus as regards policyholders, December 31 current year (Line 21 plus Line 37) (Page 3, Lin€ 35).......ccocoenrerrnenenrrenninenineneiiees | oeereeineeneinens 82,066,448 |...ccocovveeenee 100,474,307
DETAILS OF WRITE-INS
0501. Premium recognition transition @djUSIMENL.............cciuiuriercciee ettt sttt ess st snnnnssnnies [ reesestensnsis et eneees
0502. Premium defiCIBNCY MESEIVE. .......cu.cvureueeieceeiseeseeseeteeeseere e ese st ee e s bbbt bbbt es st st s ssessessententensnnniess | seensueesesenseneneens (90,920)
0503, ..ceeeeeeeeeaeees ettt nnntnnnns | st
0598. Summary of remaining write-ins for Line 5 from OVEIflOW PAGE.......c.rueeriiriiriireineeie ettt sntesissineniess [ aeereieesessssesssseesesessenan 0
0599. Totals (Lines 0501 thru 0503 plus 0598) (LINE 5 8DOVE). ......rrerireriieririseresssissenesseesssess s ssens s s sesssssnsssssssensssnssssssssnssssnssssnss | cosseessesssssesssesens (90,920)
1401. Change in pension plan obligations (Nt O FIT)..........oiiiurrrcrcieeiiecese ettt estsnssesesessesseniensnnness | seeseseeseessssees (6,661,042)
1402. Gain/(loss) from sale Of aSSEt Other thaN SECUHIES. ..........vurureririrrireireire ettt s sssesssnteniesness | ceeeessssessesssssnsssenns 2,468
1403. MiSCEllaNEOUS INCOME/EXPENSE. .......cvuererirreeieeseeseesesseeseeseaseeeese st sse s ses st s st et sess st st s ssesessentessnssnensesenenenine | sesssssessesssssssensnnes (3,987)
1498. Summary of remaining write-ins for Line 14 from OVErOW PAGE.........c..vuieiirrieieiriincirercieieestseese et essessssssstssssessesesnninns | eeeseesessssssssnesessssesens 74
1499. Totals (Lines 1401 thru 1403 plus 1498) (LINE 14 DOVE).... ... rruriieriiresirirsseiissersseesssens e ssnsssns e ssensssssssssnsssssssssnssssssnss | eoossssssseessneens (6,662,487)
OO OSSO OOP PR (FOTOOPPTROPOPSRRTRRTOVI PPN
3002, .ottt nnntnnnns | st
3003, ettt RS8Rttt nnnnnins | st
3698. Summary of remaining write-ins for Line 36 from OVErflOW PAGE..........ruruririiierercieieiseieieiseie sttt ssestessssisssssssesse | aeersiessessssesssssesesessenan (0 DO 0
3699. Totals (Lines 3601 thru 3603 plus 3698) (LINE 36 @DOVE)......vuuirerireriieisriessersinenessessssnessens s sens s seess s sssssssnssesssssnssssnsssnnes | cossesssssssssssssssssssssesesan 0 s 0
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CASH FLOW

Curre:t Year PriorZYear
CASH FROM OPERATIONS
1. Premiums collected Net Of FEINSUTANCE...........cccuriuriiciiiii s nsesinsinsisnsensnnseneenss | oo 86,509,208 68,387,651
2. Loss and loss adjustment expenses paid (net of salvage and SUDFOGAtioN)...........ccrvuererierrureereenirneeneneiseeseesesiesseseisesesssseensnene | cereeseeiesseeneennns 69,405,823 49,400,601
3. UNderwriting EXPENSES PAIL.......c..cuuruuriuieeereireieiseesiieeereisetsee ettt s bbbttt en s essentenssnsenenenense | ceeeeneeesienanniees 25,864,262 | ...coovirinienn. 23,161,597
4. Other Underwriting iNCOME (EXPENSES)........uuruurerrurrrerseeeereereeseeseesesssesseesessessesssssassssssessessessessssssssessessassassassessessessassassesssnssessessesss | cessessesssssssessens 1,427,389 [ .o (225,775)
5. Cash from underwriting (Line 1 minus Line 2 MinUS LiNe 3 PIUS LINE 4)........ccovriuriririiniineireieieeneineeseissiesessssssssseesenessssnsssseens | oessssssssnsenessnenns (7,333,488) | ..o (4,400,323)
6. NetinVeSIMENTINCOME. ...ttt nesnesnninnne | ereeriesiesinsinees 9,555,458 | ....oovirriiririnen. 8,875,700
7. Other income (expenses):
7.1 Agents' balances Charged Off...........o ettt bttt eni e nnennnies | e ((EENAL0) I P (7,580)
7.2 Net funds held under reinsurance treaties ....800,742 .298,901
7.3 Net amount withheld or retained for aCCOUNt OF OLES...........ovueiuiiuicec e snnniee | ceereeessesseeieeeeeeens 536,960 | ..corerrrerieis (92,125)
7.4  Aggregate write-ins for MISCElANEOUS HEMS..........cvueiururieiieciecireie ettt sttt essestesisnsnenenenss | srsesssesssssesseenessens (108,866) | ..vooveerrrerrirrirennns 438,472
7.5  Total other inCOmME (LINES 7.1 10 7.4) ..ottt ettt ssensestsssssssestessessnntennnns | aeeeseseesessssessnsens 1,075,065 | ..o 637,669
8.  Dividends to policyholders on direct business, less $.....367,818 dividends on reinsurance assumed or ceded (Net)........cccccovevceeee | oevvvreriiesireciinnnns 151,423 | 80,462
9. Federal and foreign income taxes (Paid) FECOVEIEU...........curuuririuiecireireieeseeetecessiseisee st ssest st ssestensnsinsssensnnies | aesessssssesssssssensasens (289,655) |..ivrrrriieiiniienne (247,424)
10.  Net cash from operations (Line 5 plus Line 6 plus Line 7.5 minus Line 8 plus LiN€ 9)..........cceerrurimininreneneieininencssnsissssinninees | ceeveireeseessseeeneens 2,855,957 | .o 4,785,160
CASH FROM INVESTMENTS
11.  Proceeds from investments sold, matured or repaid:
1.1 BONDS.vetueeetreeeesseeesseesessseess e ses et e8RSttt neneennssnnnnns | st 50,871,299 | .ovrrrererrienenns 50,405,120
1.2 SHOCKS. vvvveeeetsaeeesseeeeseeesseeess sttt nnns st nrentennsnenns | eeeseeeeaseenssinnees 6,914,189 | oo 15,945,482
11,3 MOMAGE I0BNS......ceueeieeiiiiceeie ettt s sttt en bbb sntesiestentnnnnnniense [ reeessensentnesneessentensentennnees | oeeteeienie ettt enes
114 REAIESIALE. ...ttt [ e | et
11.5  Other INVESIEA @SSELS.........ouuiieiiiiiiici bbbttt nisesinesnnsinns [ eonesinesinssnnsnsssenseniennsns | et ses
11.6  Net gains or (losses) on cash and Short-term INVESIMENTS.............coiuririirrrereeeeese e ssiesessssesssnnnens | ereeesessnsssesssessssssessnnsnennes | oeeieeisstesssese st sessenes
11.7 Miscellaneous proceeds .309,884
11.8 Total investment proceeds (LINES 11.110 11.7)..... ittt ssesssss et ssssessensssssssnssnnnins | aeeneeessessssenses 57,785,488 66,660,486
12.  Cost of investments acquired (long-term only):
12,1 BONDS..etueeetraeeesseeesseesessseessseeses s eess ettt nennnssnnnnns | eeesssnsesrneees 48,337,959 | coorrerrerrienns 57,532,447
2.2 SHOCKS. . vvveueersaeeesseeeesseeeesseeessse et es s8Rttt snnss st ennnienns | ceeseeesaeenssineees 7,517,305 | covvvverrrieeeens 15,978,808
12.3 MOMGAGE I0BNS......ceueeieeieiicteie ettt s bbbttt ss s bbbt nntesieninntnnnnnniense [ reeessenssstnsssneensesseninntennnnes | ceeteninnie sttt nes
124 REAIESIALE. ...ttt [ e | et
12,5 Other INVESIEA @SSELS........ouuiieeiiiiiciiiie bbbttt sisesinenneninns [ eenesinesinessnnsnssensenienienns | et
12.6  MisSCEllaneous @pPLICALIONS. .........cuuruueucereeireieeeesee ettt s bbbt ss st s sessessententensnennnnins | eeeeesesene s 314,908 [
12.7 Total investments acquired (LINES 12.1 10 12.6)........cruueiuriurierirririneinereireseee ittt ssessessssssssseesessessessssssssssssssesesnnins | aeessesssssssensenns 56,170,172 | .o 73,511,255
13.  Net cash from investments (Line 11.8 MINUS LINE 12.7).....c.ouriuriiriiriiieninineieesesssiesiseissie e ssssesssss s sssessssssesessssesesnsines | ceveseeneessssessssenees 1,615,316 | .o (6,850,769)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
14.  Cash provided:
14.1  Surplus notes, capital and SUIPIUS PRI IN.........c.rururririiiereireieieeeineeeese ettt ssessentsssssssensessensentssinns | reeessessnssnssssessssessessnnsnssnes | oessessnssessssessessesssesssessenes
14.2 Capital notes §.......... 0 less amounts repaid $..........0......ocvverivreiiiries ettt sss s [ e
14.3 Net transfers from affiliates....
14.4 BOITOWEA fUNGAS TECRIVEM.........vuuieeieciiieie et
14.5 Other CASH PIOVIAEA. ......cuuevererreeseeeeseeeeseeesesecesseess e essse et sess sttt ss st sssssssessssssssssnsssennssns [ essssssssssssssssnessnees 17,097 | oo 6,682,424
14.6 TOAl (LINES 14.110 T4.5)...cvouuieereeeesneeeeieeeeses et s ssesss e ses st ss st s sss st ssssssesssssesstsssssennssns | veeessssssssssnnesessnens 878,770 | oo 6,682,424
15.  Cash applied:
15.1 Dividends t0 StOCKNOIAETS PAIM..........cc.curererriurirecireireireie sttt sttt ss sttt sssentesssssnssnssseninnies | reeessessnssnssssessssessessnnsnsnnnes | oessesinssesssessessesssesesessenes
15.2 Net fransfers t0 affiliates. ..ottt [ e | s 564,504
15.3  BOITOWEA fUNGS FEPAIG.......cvurerieeieceeecieereiseeieci ettt sttt sttt ss sttt es bbb es st essassnnsnssnnentenins | ereeessessnsssssssesssssssessnnsnsnnnes | cessessnssessseessessesssessesssssenes
15,4 Other @PPIICALIONS. ......cuucvueireiueecieeereie ettt ettt nb st nsessententensnnnnnnins | ereeessrisnensnesnens 1,081,366 [ ..o 184,113
15.5  TOAl (LINES 15.110 15.4) .. cceuruereeeeceereeiisieeesseesesssessssssesssseses s ssssssssssssss st ssssss s sssssssssssssssssssssssessssssssssenssssonmssssnss | sesssssssssssssssseees 1,081,366 [ ..o 748,617
16.  Net cash from financing and miscellaneous sources (Line 14.6 MiNUS LiNE 15.5)........cccoerrurrririeneeneireieenenssenessseesssssnenens | essessssseseessnessessens (402,595) | .o 5,933,807
RECONCILIATION OF CASH AND SHORT-TERM INVESTMENTS
17. Net change in cash and short-term investments (Line 10 plus Ling 13 IS LiNg 16).........cccrrurruririneenenmirresenensnenesessenennneens | ceeveireeseessseeseneens 4,068,677 | ..oveeeereiriineieens 3,868,198
18.  Cash and short-term investments:
18.1 BEYINNING Of YEAN. ... cvevervevraeeesseress et eesseesssse ettt sss st sees st se s st ss st snsssssssssssnesssensssnnnnss | crssssssssssssssssseees 4,735,146 | .o 866,948
18.2 End of year (LiNg 17 PlUS LINE 18.1).... i ceesssenessseesssenss st sssessssessssensssssssssessssssssssssssssssssssssssssnnss | ceessssssssssssssneees 8,803,823 | ..o 4,735,146
DETAILS OF WRITE-INS
7.401 Finance and service charges not included in PremiUMS..........cocu et ssess s sessssessesssssssssssssssssenss | seeesssseesessssaseneens (261,654) | .ovoreeeerreereireireinns 440,122
7.402 Equities and deposits in pools and associations ...154,213
7.403 MiSCEllaNEOUS INCOME/EXPENSE. .......euvrereerereereeseeseesessessseeseaseesessessessssssessssses st st sebsse s st ess e s s ssessssestessessssssssessestessnssnnnsesiess | oessessssssssssesssnssessenes (1,425)
7.498 Summary of remaining write-ins for Line 7.4 from OVErflow Page...........cceuriririenrineieieieineiseeneissieesssississesesssssesssstsssssenessesesinnes | oeeesieesssieiee e 0 [ e 0
7.499 Total (Lines 7.401 thru 7.403 plus 7.498) (LINE 7.4 @DOVE)......rvvuuurrersrreessrresssssressssessssenssssssssssessssssesssessssssssssssssssssssssssssesssonsssss | seessssssssssssssssseees (108,866) | -cvvvrerreerserrernnenens 438,472




ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS EARNED
T

UnearnedZPremiums Unearned3Premiums )
Net December 31 December 31 Premiums
Premiums Prior Year- Current Year- Earned
Written per per Col. 3 Last per Col. 5 During Year
Line of Business Column 6, Part 1B Year's Part 2 Part 1A (Cols. 1+2-3)
1. FIFB. et reeseeetseeees st seses st sssssssssnsssssnsssnnensenns | eeeeisseeesneesessnseeens 610,266 | .ooeooreerreriireneeenns 200,041 | oo 282,052 | oo 528,255
2. ATEA INES.....vevrreereeeereeeeisseeeeseeeesssseessssesesssesssssssssessnnnssns | resesesssssssnessssnneees 378,613 [ oo 2,572 | oo 161,340 | .ovvveerrerernriiinenns 329,844
3. Farmowners MUItIplE PEFil...........ccveerreemeeeeneeeennerisreennnsiiiene | cevnreeeeneeeesnneeens 1,493,207 | .o 12,394 | s 499,390 | .o 1,006,211
4. Homeowners MUIplE PEril.........c..rreereenrreennereisserensmeiisneeees | ereeeenneeesnneeens 13,472,463 | coooocverrerries 5,390,602 | .oorreeeerireriennne 6,888,644 | ...cconrrririrrriinnne 11,974,421
5. Commercial MUIPIE PEil........cveerrreeeereinrreenneeesrerinsmsensreeiins | orreeesnneesseeeees 8,992,017 | oovrverreererrerienne 3323224 | oo 4,315,368 | oo 7,999,872
6. MOMGAGE GUATANLY.........ceuceererciriiecireiceeee e neieeseesesesissssninniie | reteesessessessssesssesesssstesennens | retessesssssassssensssessesssntesssnns | reeessensesssstseesesessesenteninnens | seeeseseesee st st ensesesaenes 0
8. OCEAN MAMNE......eouereerrareeseeeesseeesseessssesessssesssssssssssssssnsseonnss | seeessssessseesssssssssne L0 A 37,305 [ 34,680 .o 73,042
9. IN[ANA MAMNE......veereeerereeieeeeseeeeiseeeesesessssenessssssssessssnssinne | seeessssesssnesessnees 2,478,872 | oo, 975,658 | ..ooreeereerereeeens 1,053,939 | oo 2,100,592
10. FINANCIal QUAANY..........ooiieiereireieieccnciseineiseecssinsissesssesesnnes | reteeessssssssssesssessssssstssinens | retessessssssssssesssessessenteninnns | reeeseesesenstsee st ensentenienins | seeesessesee st ent st ens s 0
111 Medical MalpractiCe - OCCUITENCE...........cuurvurrreeriereireireineneinsnenees | reeeenessssssissesesessssssnsinnns | reeessessesssssssssssessessessssssnens | reeessessnsssssssssessessessnsssssnnns | seeesssessessesssessessnssssssssnnes 0
11.2 Medical malpractice - ClaimS-Made..........ccocrurininririririniinrinnins [ rriieeeisesseneesinnnsiens | reeeeseesesissessssssesssssnssssnnns | reeessesssssssssessessessessnnsnsssnens | seeeseeeneeeee st aenes 0
12, BahQUAKE. ..ot | oeeeessssessnenesneees 297,572 | o 150,929 | .oorreeereeeeiinenns 162,487 | oo 286,015
13. Group accident and hEaIh..........c.cocrrrncrcrnirrinriees | e | eeereeesiesnsinsie s | s | st 0
14. Credit accident and health (group and indiVIdUAL)..........ccccovrrireinees | e | e | seerseiesesssinsssesssesesnsnnnns | eseseenseesessssessssssssessesan 0
15.  Other accident and hEalth...........ccoocverreermrreinnreeneriseriineeiins | cereeeeeiseesssnesesnneees 20,021 [ 2,760 [ .o P A I 20,211
16.  WOrKErs' COMPENSAON........cvveumrrerrrrrerreeiiseeesssesesssessnseresnsees | seeeessssessssesessnnees 2,882,915 | oo 1,069,838 | .ooooorcreenrriinens 1,250,452 | covvorceenneries 2,702,302
17.1 Other liability - OCCUITENCE. .....cveuureerererrrcereeeiisseeesssseriisseeinnee | ceeeessneessnenessnnees 5,539,991 | oo 2,404,380 | .ooorreeeeeireniennne 2,892,530 | oovreeereerereneennne 5,051,841
17.2  Other liability - ClAIMS-MAJE........cvvverrreereeriirerieireeriinreesnniiinee [ eereeeeiseessne s B4.368 | | | e 44,368
18.1  Products liability - OCCUITENCE........crrerrrrerrerriseeeesnerisisserinnneis | veeeeesseeessnnesessnneens 457,738 | e 194,187 | oo VAV ) T 434,197
18.2  Products liability - ClaIMS-MAGE........c.courrrrieriierrininirnrrrisiiniie [ rrtieeeineesineneiessensnenens | reeessessssisssssssssesssssnsnsinnens | reeessesssssssssessesessessenteninnens | seeeseeeeeee sttt aenes 0
19.1,19.2 Private passenger auto liability...............ccoooveermeeeimrmeinmmrrinnneiines | ceerrneesnnenesinnees 18,093,950 | .ooveoucreerrrriri 4,126,468 | oo 4,631,400 | oo 17,589,017
19.3,19.4 Commercial Auto lIabIlity............ccveeerererrrreenreisseeeinneriisneeineens | ceereneesnenesnnees 10,754,687 | covvooeeeererririe 4,632,381 | oo 5,264,068 | ..oocoovrererrrriennne 10,123,000
21, Auto physical damage.........oomeeermrrrermereeinererinsereneeesssesesnsseiens | ceeeesnnesessseees 18,987,486 | .ooooorvreerrrrrirs 5,127,133 | oo 5995814 | .o 18,118,806
22. AINCTaft (Al PETIS)...vevuereeeeeeeireeeireeeiieeiseissieessessiseisessieesssnniees | eeseeessestessssesesesssssstesinnsnees | seoeeessessesssssnssesessentenssesnens | stsesessestesssesnesesessentensentiens | essessessneeessess st estenesesseseens 0
230 FUOBIEY. oo | e 176,857 | coooeeeeeererrereinenns 73,312 [ 86,522 | .o 163,646
24, SUIEBHY .ot eeess st sesssssssssssssssssssssessnnnssns | aeessnseessnese s 28,682 .o 15,972 | oo 15,804 | oo 28,850
26.  Burglary and theft.........ccooccommeeeimrrieinnreernnseeeisesnsnens | e 62,475 [ oo 26,962 | .oovvereeeeieeneeenns 30,636 [ .o 58,801
27.  Boiler and MaChINEIY.........cccuerrermmeeerereemneressneeesnsessseeesinneens | eeessssesesssssssssessssssesans (S22 1142 | s 872 T OO (7,234)
28, CrEI e sscessesesssessssssesssssssssnsssnnssonne | neesssnnssssessssnsssnensnnns | srseesssssesssnssssssssssesssennsss | sessssssssssnessssnsssenssssnssns | seessssnessssessssssssssesssssseed 0
29. INEEMAHONAL........cooveiieeicerrereesrnrsrsnenins | ceviersiesiesisssssnsenesienns | crnesinesneenn e | e | e 0
30. Reinsurance - nonproportional assumed property.........cccovveceis | ceeveenerneeneineineens 1,066,580 | ..oveeveeeeereieirnieeene 50,853 | e 45156 | oo 1,072,276
31. Reinsurance - nonproportional assumed liability...........c.cocovevrinnn | ovirenininrinins 908,339 .o 74521 | s 48,250 | .o 934,610
32. Reinsurance - nonproportional assumed financial lINES..........ccccoees [ o [ rreeiseiressnsssesssnsnsieens | v nssessesnssnsnnns | seeessesesseesessessssssesesessenes 0
33. Aggregate write-ins for other lines of bUSINESS..........cocverrvrvvinins [ e (20) s 400 [ 0 [ 380
34. TOTALS.... e sssssssensssssssssnnsssssnnese | cvessssessssesessnees 86,516,949 | .o 28,003,034 | .o 33,886,659 | oo 80,633,324
DETAILS OF WRITE-INS

3301, WAITANTY. o cceereeereeereeeeiseeeseeeesssessssessssssessssessssssssssnnsssnnees | cosssesssssssssssessssssssannees [(220) I 400 [ s 380
3302, sttt nnnstnnensnns | seeesssenssst st nnness | seessinessssnssssnsss s nnsins | seinesssnnesssssssssnnssennssnns | e sneens 0
3303, sttt nnensnns | seeesssenssstsness st nnnsss | seesssnesesnness st nnnssnnssns | sesssesssnnessssnssssnsssennssnns | et sneens 0
3398.  Summary of remaining write-ins for Line 33 from overflow page...... | .oorrrrninineneineinennd [0 [0 [0 0
3399.  Totals (Lines 3301 thru 3303 plus 3398) (Line 33 8DOVE).....covureeiiss | wonmrrernmriersseesssrreenees [240) I O 400 [ o [ 380




ANNUAL STATEMENT FOR THE YEAR 2002 OF TAMERICAN HARDWARE MUTUAL INSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT
PART 1A - RECAPITULATION OF ALL PREMIUMS

(@) Gross premiums (less reinsurance) and unearned premiums on all unexpired risks and reserve for

return premiums under rate credit or retrospective rating plans based upon experience, viz:
2 3

Amount l1Jnearned Amount Unearned Reseri/e for °
(Running One Year | (Running more than Rate Credits Total Reserve
or Less from Date One Year from and Retrospective for Unearned
of Policy) Date of Policy) Earned But Adjustments Based Premiums
Line of Business (b) (b) Unbilled Premium on Experience Cols.1+2+3+4
1. FIFB. oo eeeere et eeeseeeesssseesss st ssess e ssssssessssssssssnsssssnnes | eeeeesseenesinenees 282,052 | .o || s | 282,052
2. ATE INES.....vevreeeieeeereeeerseeesssesessseessssssssssssssssssssssinne | eonsesssensessnees 161,340 [ .ovverereernerenrrriinneees [ ceeeesnnenesssessnnessnnnees [ eeeesneeesneesssseesnenes [ ceeeesnnesesneeens 161,340
3. Farmowners multiple peril.........ccooonnnnnnnnirrinines e 499,390 | .iieerreneirererrrnrnnnens [ e | s [ e 499,390
4. Homeowners multiple peril...........coenennrnnninicesiiniies [ 6,888,644 | ... s [ e | s 6,888,644
5. Commercial Multiple Peril..........coeererrrenrinninrcieisieincinns | e 4,315,368 [ ..o e[ e | e 4,315,368
6. MOMGAgE GUATANEY........ceucerereereeieeereicireireieeseeisstseiseessnesesnnes | reeseesessssessssssssnssssnns | eesessessnssssssesssssessnssnnsnns | eosesesssesssnssnssnsssssnesinsss | srsesessessessnssnesesesenens | sesensinesessssessssenesees 0
8. OCEAN MAMNE.......oieiiieierererrereeresnessesssssienssieniee | oeriesiesiesnees 34,680 | .o [ e || e 34,680
9. INIANA MANNE.........covriicicicsee s | cvneineinnis 1,053,939 [ v | e | e 1,053,939
10. FiNaNnCial QUAaNY.........coiuriurrereieieiniincenersisienssnsnsnsiienies | revseesssesisssssenssssssesens | seessessnsssessesssssessessnssnns | eoseseessesssessessnsansssnsiesse | sroessessessesssssnesesesenens | sesenssnesesessesessennnees 0
111 Medical Malpractice - OCCUITENCE..........curuurreirrireireiieieinnnnine | reereessessssesssenesessesnns | eeesseesnsensessesssessnsnnines | ersteeensssssessnssnsssnesssiesss | srsesessnssssssssnssessesnnens | sonsenssnsessssssesssssnssnens 0
11.2  Medical malpractice - ClaimS-Made..........ccccovurrnrinrnriririiniines [ v | ceseineeneeneseesssesnsneiies | reeeessesssessse e seeessnes
12, BarthQUaKe. ..o ssssssessnnsinnens | esnesineneinees 162,487 | veeeeecerneeeiineriinnens | cereesneesessseseseesessneees
13. Group accident and halth............cocvrrrrrrrcrreniniiniinns | e [ crernsnsnsnsesssnnnsnees | sererneeneesssesssnsseenenins [ reeiesresentneneenesesesnns | seeeeeeseeesesesesene s 0
14. Credit accident and health (group and individual)..........ccccoeeveee | oo [ | ceveiieressesnsnseieins [ reressesssenesseesssesesnnes | oeeeeeesesessessessesssseseens 0
15. Other accident and health............ccocooveninncininniniieiies | e 2,571 [ [ e || s 2,571
16.  WOrkers' COMPENSAtION...........creeermrreerneresenrressmseissseresinnenies | orreeessnseeens 1,250,452 [ ovoorereereeeincreinneninns [ e | e | s 1,250,452
17.1  Other liability - OCCUITENCE. ......cvvrerverrerrerrrreenseressecessmsiissees | erseeesssneeeens 2,892,530 | .ereeennereneresnneninnne [ eereeeeesessessnerinnee | seeeessnessseses s | seseseeesessnens 2,892,530
17.2  Other liability - CIAIMS-MAGE........cccuurrerirrrerieriireriinnrrinneins [ eereesnnesesnssesensesnnees [ seeesnneessnnesssesssnsessns | cessnmesssnnessssnsssnnssins | eessmesesnnssssnssesnmessnnns | sessssssssssnessssnnessssnnees 0
18.1  Products liability - OCCUITENCE........c.vvverrrrerrrererrerreiiseeiiineriiins [ eorneeesnenessnees 217,728 | oo | e | conresessssesnesesnssennnes | s 217,728
18.2  Products liability - CIAIMS-MAAE. .........eorreerrrreirrreiinneriinnriinees [ cereesnnesesnssesnnsssnnees [ seeessnsessnnssssnssssnnesens | eessnmesssnnessssnsssnnssssins | eesenssesnmssssnssesnmessnnns | sesssssssssssessssnesessnnens 0
19.1,19.2 Private passenger auto liability...............coooevermmerrmnrrrinnmeiinnns [ rneeernneeens 4,631,400 | v [ e | e | seseseeeeesseens 4,631,400
19.3,19.4 Commercial uto liability............ocveeureeermrreemmmeeinriennneiiineriins | vreeeseeeeens 5,264,068 | ...ourveereerirrrreinneriinens | ernnenennsesnnnennnseinnns | s | onseeesssseens 5,264,068
21, Auto physical damage........coouweerrreereeeemneeinneesnseressesnnen | eeneeeesseeeens 5,995,814 | ..orrveireeeinnrreinnerinens | evnnerensnneinnnssnnseinnns | ovnreeesnneesnsssssnsessnnne | onseeessnseens 5,995,814
22, AIICTaft (@l PEMIS)......rveeureeerereeseeeessereersnesesssseessneesnnsssinness | seseneessssesssnnsssnsessinns | einsessssnsssssnsssnnsssnnes | coeseessnsesessssssnnsssnnnss | sneeessnessnsssnssssnenes | senseessssessnsssssnssens 0
23, FIQEIY. oo | e 86,522 [ oo [ || e 86,522
24, SUIEBLY..oeeeeceeeeeiseeeieeeessesseesesssssssesssssssssssnssnnssenns | ceeenneeesnsees 15,804 | .oveerereernereiinneriinnenes | eeeeernnessssssssnneennneens | eeeeinnesennesenesssnenes | oeeeeseenesneeeens 15,804
26.  Burglary and theft........ccoooceormeeimerinnerinensneenneessneinnes | e 30,636 [ -everrreerrerrinrrrinneiins [ e || e 30,636
27.  Boiler and MachiNery..........cconueeverreeermmeresmmeeennerensessnnneeinnse | coveeesneeesseseens 7,828 [ oo [ e | e 7,828
28, CrEIeeeeeeeeereecereeeeeeresi e eessesseesssssssssessssssssnnssnnnss | seenesssnnessnnsssnessnns | snsesssssssssnsssnnsssnnes | coonessssnessssnsssnnsssnnnse | sosessssessssnsssnnsssnenes | sesesssissessnsssssnssess 0
29, INEMNALONAL ......cooeeerrceieeeeiercereeeese et ssessssseessesssnnseens | sesenesssnnessnnsssnessnns | ensesssnssssnsssnnsssnnes | coeneessnsesessnssssnsssnnss | snseesssesssssssnssssnenes | seseessssessnssssnseess 0
30. Reinsurance - nonproportional assumed property........ccccceeeeee | orereereeseeneeneens A5,156 oo e[ e | e 45,156
31. Reinsurance - nonproportional assumed liability..........c.cccccoveees | coriveirnirsineneen. 48,250 | .o e[| s 48,250
32. Reinsurance - nonproportional assumed financial INES..........cc. | orurrrrrinniinmiirinines [ e | eereseeneesssnsssnsnssnseieses | crveeisssssnssnssnesesnsnsens | snsenssssesssssessssenssees 0
33. Aggregate write-ins for other lines of business..........cocooveeveies [ 0 [ 0 [ 0 [ 0 [ 0
34, TOTALS...oireeeeeeeiseeeisessssssesssesssssssssssesssssssssssssssnnnss | oveeesssssseens 33,886,659 | .cvverureerreerirrriren (U IO (U IO (I IS 33,886,659
35. Accrued retrospective premiums based ON EXPETIENCE. .........cuwurururerireieaeereteeseeessesssss st see e st e st ess st s st ess st ses e ssent st enbsssssessestessentnnnsnsies | osssesesssssesssssnessessessenes
36. EQrmned DUL UNDIlEA PrEMIUMS..........oeieieieeieiee ettt sttt s bbb f ek E bbbttt en bbb esnentesientnnnnnnnenies | resesesssssesssssnesessessenes
37. Balance (SUM OF LINES 34 thIOUGN 36)...........cv.eeeeeieeeeeeiiei ettt ettt en st e nesensensantestenesenessessestensessneiess | coeeeceasensens 33,886,659
DETAILS OF WRITE-INS
B30T, ettt sttt nnsinnens | srenesssnnsssssesssenessnnnss | senesssenssss s nnnne | seesessnessnessssnsssnnnsss | sesssensssssnssssesss s | sreeessnsssseessssesssas 0
3302, sttt nnssnnens | soenesssnessssnesssenessennes | srresssensssssnsssnnsssnnnnes | sresesssnessnssssssnsssnnsss | sesssensssssesssnnsssnnenis | reeessnsssssesssssesssas 0
3303, ettt ettt snsssnnsinnnns | srenesssnnssssnesssnnssnnnss | sreeessensssssnsssnnsssnnnnes | seeeessnessnesssssnsssnnnsss | sesssensssssnnssnesssnneses | eeeessnessssessssesssas 0
3398.  Summary of remaining write-ins for Line 33 from overflow page. | .....cccovvriinininenn 0 [ 0 [ 0 [ 0 [ 0
3399.  TOTALS (Lines 3301 thru 3303 plus 3398) (Line 33 8bOVE).....c.. | ceeerrreersrreeinriernens 0 [, 0 [, 0 [, 0 [, 0
(a) By gross premiums is meant the aggregate of all the premiums written in the policies or renewals in force. Are they so returned in this statement? Yes [ X] No[ ].
(b) State here basis of computation used in each case: Daily method




ANNUAL STATEMENT FOR THE YEAR 2002 OF TAMERICAN HARDWARE MUTUAL INSURANCE COMPANY
UNDERWRITING AND INVESTMENT EXHIBIT
PART 1B - PREMIUMS WRITTEN

Gross Premiums (Less Return Premiums), Including Policy and Membership Fees Written and Renewed During Year
1

Reinsurance Assumed Reinsurance Ceded °
2 3 4 5 Net Premiums
Direct Written
Business (Cols.1+2+3
Line of Business (@) From Affiliates |From Non-Affiliates|  To Affiliates To Non-Affiliates -4-5)
1. FIFB. et seeeessesessssesessssssessssssssssssessssssssinse | seeeeeisnnens 32,504 ..o 610,266 | .covoorrrerenns K 7T I — 34,935 | . 1416 [ 610,266
2. ATE INES.....vevreeeeeireereesseeeesesessseess e ssesssssesnsesens | seeesssssesns 47549 | 378,613 | e 1,448 | e 46,837 | oo 2,160 | 378,613
3. Farmowners multiple Peril..........covnrnniniennincineins e | veeneineens 1,493,207 | .ooeeeveenininnneens [ [ [ 1,493,207
4. Homeowners mUltiple Peril........c..oeeeereneennmereinnreinnnees | eeeeeeinnnes 150,408 |.......... 13,472,463 | cooovoveenne. 2,496 | 146,660 | ..ooovvereeeens 6,244 | ... 13,472,463
5. Commercial MUIPIE PETil........evverrreerrerererereneneiisseeernnernns | ereeinnens 15,500,980 |............ 8,992,017 [ oveerreenrreerennins | ervreeeens 14,904,439 |...cccoovveenn. 596,541 |...coceenne. 8,992,017
6. MOMtgage QUATANLY..........ccereeerieereeneereersieeeesnneneeseesenesinsine | eerrseseessesssnsnsnnnes | eeessnsissessenssnsnnins | reesessesssssnssseennsienns | eneenseseesesnssnsnnnns | seresseensensnsesnssesiens | oeeessesseseneseeeens 0
8. OCEAN MAMNE. ... | everiesiessenncnineiens | e TOAT | [ || e 70,417
9. IN[ANA MAMNE......cveoeeeerererneeeseeeesseesseeesssseesssesissssssnnes | vnreeeen 3,797,895 |..coonnens YA VKT RN P 3,636,450 |..oovrvernn 161,446 |............ 2,178,872
10. Financial QUaranty..........cooceceeneenennensnsnsiesneinsnenniiees | eeveensensesssnsnsinnines | eeeiesssinsnsnsiesnnins | rernesesssesnensnienns | e | eeesennsneneesieniens | e 0
111 Medical malpractice - OCCUITENCE..........ocurureerneenerrirrireirniinns | eerreensensesssnsnsnsinee | eersesnsessensnsiinsinsins | verveessssssnssneennsinnns | eneensesessessssnsnsnns | eevessnesnssnssseesnsiesinns | osesessessnsensssseeees 0
11.2 Medical malpractice - ClaimS-Made..........cccccorumnnrneinrinniinns | e | eeernsnsnsnsisiineins | verreeissssnsnensnieens | enenseneesessssnsnsnns | eevesseesnsenssseesssesinns | coseessessnseneeseeneens 0
12, BarthQUaKe.....ooovveeeeeceeceeseeeeisseeissesssnsiennn | eesnnessend 431,596 |..ccoovreernen PASTA:Y 7 I
13. Group accident and health............cocoenrininncnnniniinees [ [ e | e
14. Credit accident and health (group and individual)..........ccccoeceee [eonnnimnnniies e | | rrrenessnensneens [ o [ oeereeeseeseneensieen 0
15.  Other accident and health...........cccccrmervenrreermmerernnnreinneriiinn |eeneeeennnnes 106,667 | ..ovvvvrnceenn 20,021 | [ 106,103 [ .oeeorvreerrrrreenne 564 | oo 20,021
16.  Workers' COMPENSAtioN. ...........oveeererrernereernmerersneeesmeeisnneens | vnreeeene 6,364,840 |............ 2,876,986 |..cooovvnnnes 329,433 |.oceeennn. 6,245,958 |.....coooune 442,387 | .o 2,882,915
17.1 Other liability - OCCUITENCE. .......ccrrverreerrerrisereesneriisnneiineee | rereeeene 8,230,336 | ..o 5,539,991 | .oovrrrerrrrrirrnneens YA 5,645,361 |..ccconnens 2,584,983 |.....cc..... 5,539,991
17.2  Other liability - ClAIMS-MAJE........coverrrreerrreerrrriineriinnerinnes | e | vreeessneeeens BA,368 | .oeeeeercnrnniinnnee [ eerreinneninneeinnnis | eerneessnesennessnns | e 44,368
18.1  Products liability - OCCUMENCE.........uveerrrerrercennereierrinreriins | eereereeeneed 496,483 |..oovrvernnn 457,738 | v | eeeeieeeennns 475,021 | oo 21,462 | 457,738
18.2  Products liability - ClaimS-Made..........cccovrenrnerririniriiniincins [ e | enensnsnensneineins | verveessessnsnensnienns | e | eereseennensesensnesiens | reeessessssenseeeeees 0
19.1,19.2 Private passenger auto iability..............cooeeermrreecnmmerimnrrcinnes | e 68,042 |........ 18,093,949 | ..covvvrerrrrii 28 | e 67,702 | oovrveeeeririens 367 . 18,093,950
19.3,19.4 Commercial Quto liability..........c.occverrreernerrersrreernmeriisrecinsnnns | ceeeeee 25,381,658 |.......... 10,749,991 |..covvvveenne 555,371 | .ccooenne. 24,651,713 | .o 1,280,620 |.......... 10,754,687
21, Auto physical damage.........coouweeerrreermmrrernnmeeemnesissseeenneenes | ererienees 11,055,942 |.......... 18,987,486 |......c.ooecnn. 254,324 | ......... 10,967,662 |......coocecnn. 342,604 |........ 18,987,486
22. AIrCraft (All PEFIS)......cervreeereriereeeireieiieeneineiseiseiesnensnsienns | erreeeensssssesnsnsinnns | cresnsnsnsnsiiesinsinnes [ ereesssssnsnensssnniens | seneeesessenssesesnnnn | e | s 0
230 FUOBIY. oot [ 709,397 | 176,857 | vveeeeeereeriinnneins | eeevirneeeenne 680,604 | ..cooovrrrnnens 28,793 | 176,857
24, SUIBLY...ieeeeceeeecereeeeessesesssne e ssssssssssssssss s sssssnnses | oreeeesinneees 162,351 | coovrveereeeens 28,682 | [ 155,163 | .ovovrverreeeens 7,188 | oo 28,682
26.  Burglary and theft.........ccooocomereinreennmeeieennnersseieneins [ 195,861 [ .ovvvevreeeens 82,475 | oo 24 e LT A1 T A — 7,998 | oo 62,475
27.  Boiler and Machinery.........occ.reeemerernneeemmeessneeesssmesisinsnens [ rseeessneeees 367,803 | .covrrrerirerennnne () 1 T [ QLK) P— 384,136 | .covrererrrrennnne (548)
2 TR O o 1 OO oO T OT OO PP ROROTSUROTROTR FOPTUOTSUOTROTTUURVRR DUUROPSURTRUROTOROTRRN SVOTIURRTRPRTURORSORR DUOROTIUROTOROTSUORIR (VST (VORI 0
29, INEMNAHONAL......cooeverreeereeeeesecereeeeeseeissenessssessnnsnneens [ eeeerinnneennesinnnens | e | oeesesnessssessnnsss | eesssnsesnesesnnessnns | s
30. Reinsurance - nonproportional assumed property.........cccceveeee fevreereenee ) 0.9 G P 1,066,960 | ...ocoovereenne (45172 N E— (212) | e (7,100) |..ovveeenee 1,066,580
31. Reinsurance - nonproportional assumed liability..........c.cccccoveee fevriunnenee ) .9 CHRIIN ISR 908,339 | .oveeeerenrrereiens [ [ | 908,339
32. Reinsurance - nonproportional assumed financial lines............. |.coceeeee. XXX e [ [ [ || s 0
33. Aggregate write-ins for other lines of busINESS. ... [ errininiiniiiini 0 [, [Z00) ] [ [ 0 [, (20)
34, TOTALS.....oooiieissccssesi i ssesssssssssssssssenessssnns | ceennees 73,100,313 |..cccocns 86,506,704 |............ 1,139,285 |......... 68,352,876 |............ 5876477 |.......... 86,516,949
DETAILS OF WRITE-INS
3301, WaITANTY. o cceeereeeceeseereseeeeseesessessssesssssssssssenssssnssnnnnsns | eevnsesssisnsssnnnssnnnee | sonnesssnssessneens [(220) 0 OO SOOI DRSO
3302, sttt sttt nnsstnnns | seesnsstnnnssnnsssnnns | soseeesnesssnnsssnnnees | eessnnesessnessnnnnsinns | resesssnnesessnsssnnes | seeesssesessnesessssseens
1T OO OO OO PP OO OO SOTUPOPSRVPR DUTUUOPSUPTUUOTOUROR BUVORTUROPRORTUURPRTU DUSTUOTIUOTRROTSUURVR DUURORTOOTTUOTIUROTPRR SYOPTUURRTURRTURRTRURI PPN 0
3398.  Summary of remaining write-ins for Line 33 from overflow page | ........ccccoconeurnenad (0 IO (0 IS (0 IS (0 IS (0 IO 0
3399.  TOTALS (Lines 3301 thru 3303 plus 3398) (Line 33 8boVe)...... | crreerrererisrreennnend 0 [ [40) 1 0 [ 0 [ (O (20)
(a) Does the company's direct premiums written include premiums recorded on an installment basis? Yes| JNo[X]
If yes: 1. The amount of such installment premiums §.......... 0.
2. Amount at which such installment premiums would have been reported had they been recorded on an annualized basis §.......... 0.




ANNUAL STATEMENT FOR THE YEAR 2002 OF TFAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2 - LOSSES PAID AND INCURRED

Losses Paid Less Salvage 5 6 7 8
1 2 3 4 Percentage of
Net Losses Losses Losses Incurred
Unpaid Net Losses Incurred (Col. 7, Part 2)
Direct Reinsurance Reinsurance Net Payments Current Year Unpaid Current Year to Premiums Earned
Line of Business Business Assumed Recovered (Cols. 1+2-3) (Part 2A, Col. 8) Prior Year (Cols. 4 +5-6) (Col. 4, Part 1)
1. Fire......... .158,515 ..212,342 176,249 | oo 63,679 ..193,903 |. .3
2. Allied lines.........occrvvvennee ...57,976 ..184,244 168,098 [ oo 28,990 ....180,872
3. Farmowners MUIPIE PEFl............vvvrerremrererernecrernneneeines | oreeieeessessse s 408,039 408,039 102,764 504,240
4, Homeowners multiple Peril..........c.ovenerncrncinnincns | 205,063 | ..o 8,865,180 |[..cvorrrrericrirciins 308,417 | 8,761,826 | ..o 3,064,863 |...ccooivrrriirnnnn 2,445,920 [ 9,380,768
5. Commercial MUltiple Peril..........cc.ovvrrenceesesresciieee [ oo ..8,214,966 ...5,420,190
6. Mortgage QUAraNty..........ocveueeeeseeneeneeneeeesseesseeneesesseesessesessenees | aeene
8. OCEAN MAMNE. ... essisssesssnisssssississsennens | et
9. Inland marine
10 Financial Quaranty..........coonurmincneneeseesessesese s
111 Medical malpractice - OCCUITENCE. .........cveererererieereeineiseeneieeseeneeees
11.2  Medical malpractice - claims-made....
12.  Earthquake.........cocooeneneerencireinnnns
13.  Group accident and health............ccoocnnenririnininrceeeeeeens
14.  Credit accident and health (group and individual)...........c.ccoeervrininins [
15. Other accident and health............cccccoovrnneneee. .138,093 ...8,000
16.  Workers' compensation...... ..6,388,664 ..16,936,672
17.1  Other liability - occurrence.. ..3,110,788 3,188,323
17.2  Other liability - claims-made...........ccccoeururrreennenneecnesereseeeees
18.1  Products liability - OCCUITENCE.........cereierieriirciieieirnincreieiniiriines | cerreeneeneessssssseiseeeenns 90,741
18.2  Products liability - ClaIMS-MATE.........ccorerriiriririreirninnririens [ e | ceneiieeesssiesne s | ettt sanes
19.1,19.2 Private passenger auto liability... 26,485 10,234,371 | e (72,503)
19.3,19.4 Commercial auto liability.... [P 13,067,648 |.... ...5,506,922 113,343,049 S 5,309,548
21, Auto physical damage. .........cccwvmmreereerneriereseerneesiesesessseessennees | crreeeeseeeennesens 7,493,584 | ..o 11,410,706 | .ovvvvevervcrrrenenen 1,558,800 | oo 11,345,490 [ 1,289,478 [ 1,102,133 | 11,532,835
22, Arcraft (@ll PErilS)........creureeriereereireereie et
23.  Fidelity......c.oooon...
24, Surety.....c...
26.  Burglary and theft...
27.  Boiler and machinery..........ccocueerereeneeneeneieiseeiseeseiseeesseseseesesseees
28.  Credit
29.  International...........cccooevreineineineineinneess
30.  Reinsurance - nonproportional assumed property.
31.  Reinsurance - nonproportional assumed liability........
32.  Reinsurance - nonproportional assumed financial lines
33.  Aggregate write-ins for other lines of business.........ccccocoevivieincnces | v 15,126 o0 96,5800 | (81,454) | .0 | (110,288)
34, TOTALS.....oooii st 60,333,035 | ..o 49,230,984 | ..o 52,091,609
3301, WAIANtY. ... ocveecrececcecnieeeeeneesiseeessssnesssenssssssennsessessenins | sovsersesnssennnnnnnnen 19,1268 o [ 96,580 | i ( ) | [ e, (110,288)
3302, sttt | et | seereessess s | eeereennesens e | e 0 s | e[ e (O R
3303, sttt | e | seeseestes s | eeereeneesen e | e 0 s | e[ e (O R
3398.  Summary of remaining write-ins for Line 33 from overflow page......... | om0 [0 | [0 OO [0 OO 0 om0 e L0 T
3399.  Totals (Lines 3301 thru 3303 plus 3398) (Line 33 @above).......ccouvenvvcrs | oo 15,126 [0 [ i 96,580 | oo (81,454) | .o 0 ] e (110,288) | i, 28,834 | ., 7,587.9
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2A - UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES

Reported Losses Incurred But Not Reported 8 9
1 2 3 4 5 6 7
Deduct Reinsurance Net Losses Excluding
Recoverable from Incurred but Net Losses Unpaid Loss
Authorized and not Reported Reinsurance Reinsurance Unpaid Adjustment
Line of Business Direct Reinsurance Assumed | Unauthorized Companies (Cols. 1+2-3) Direct Assumed Ceded (Cols.4+5+6-7) Expenses
1. ATttt 42,589 .63,679
2. Allied lines.........occcrvvvennee .18,540 ..28,990
3. Farmowners MUItiple Peril..........ooinnrinnncsnninrinnins | e | e 79,39% 102,764
4, Homeowners mUltiple Peril..........c.oveerncennnnineins | e 10,527 | oo 2,262,630 | .cooorerererireeiienenne 10,527 | oo 2,262,630 | .coorvrrrrrrieirnnnnnn36,000 [ i 802,232 | .o 36,000 | .o 3,064,863 [ ..o 708,239
5. Commercial MUtiple Peril...........cooveneerncnnecsneine | e 15,559,636 | ..oovvvvrcrirrinnn. 2,724,851 | oo 15,559,636 | .oooovvvvrcrirninnn. 2,724,851 | .o 469,661 [ 279,929 | .o 469,661 | .o 3,004,780 ..o 764,431
6. MOrtgage QUAraNtY...........coceeeueeeeeereeneeeeeireeseeeseese e ssesesseseeees
8. OCEAN MAMNE. ...
9. [NIANA MANNE.......ooiveeiic s
10.  Financial guaranty.
111 Medical malpractice - OCCUITENCE. .........oveereeerreeereieireeeneeneeeeeens
11.2  Medical malpractice - claims-made.........cccooeurrureerrrrnenceneeneineeneens
12, EarhQUAKE.......ocececece et
13.  Group accident and health............cccoerinininrreinncreeeenne
14.  Credit accident and health (group and individual)...........c.cccoveurenee
15. Other accident and health..............ccoconrninriinnininens
16.  Workers' compensation...... .10,134,192 ..4,737,254
171 Other liability - occurrence.. ....1,500,174 ...1,500,174
17.2  Other liability - ClAIMS-MATE..........ccuierririecririrrrsncnrnririnns [ errrrieirsnsnsnnniss | serrsereissessesssnsissseeniens | erseseenesesesssssnssssssessesesins | eesessnesnsensseessssessessssaees 0
18.1  Products liability - 0CCUITENCE.........cverreririrererercirninenrnenens | cererriieiininneneeenn802,800 0 | i 358,839 | .ciriiriiennen802,800 | i 358,839
18.2  Products liability - ClaiMS-MACE..........coerrririririerririniiniiniinns [ errrnireirsnnsnrrins | e | et | eeesseeensie st 0
19.1,19.2 Private passenger auto iability...........c...couvrreneemecncrnnnincine | o 184,066 | ...oovorcrerrienns 8,797,031 [ .o 198,012 | oo 8,783,085 | ...ccovvrrerririrrienns 99,000 | oeevvrercrirnennne 4,086,021 | ..o 99,625 | i 12,868,481 | .o 2,636,777
19.3,19.4 Commercial auto iability.........c..cccovvvrrererirermerncensrcrrininee | e 11,272,485 | oo 4,768,421 11,572,386 | oo 4,468,520 | ..cocoovriciinne 18,263,000 | .coovvvrrcrerrennne 4,891,098 | .o 18,428,042 | ..oovvvvvicnnn. 9,194,576 | ..coovovirreiin 2,773,459
21, Auto physical damage 1,028,184 ...1,028,094 275,094 .139,709 1,289,478
22.  Aircraft (all perils) .0
23. 9,517
24, SUMBLY..ooovcecreceeresrreressenseeeensssssesssnssssnnnssnnne | e 108,675 | 20,116 | i 108,675 [ e 20,116
26.  Burglary and theft...........ccoovenneincnnncncncncisnn [ 12,5000 | i 1732 i 125000 [ 7,732
27.  Boiler and MaChinery..........ooccuuevererereeerneriereseeserisssesmneneiens | eeeneemneesnesenmssnessnsnnnes | oeeensesesssssessssssnssnssinns || e 0
28. .0
29.  International...........ccccoevreineineineineneeenis .0
30.  Reinsurance - nonproportional assumed property. ..1,710,419
31.  Reinsurance - nonproportional assumed liability........ ..529,865
32.  Reinsurance - nonproportional assumed financial lines
33.  Aggregate write-ins for other lines of business.........c.ccccocevinnnnee.
34, TOTALS.....oooiec st
3301, st | st | erenennnesesnnsessnnnnn | e | Q[ e | o || s (VI PR
3302, st | s [ erenesnnenssnsnessnnnnn | e | Q[ e | || s 0
3303, s | st [ erenennnessnnsnessnnnnn | e | Q[ e | o || s 0
3398.  Summary of remaining write-ins for Line 33 from overflow page..... | .0 | o0 | 0 [0 0 | 0 0 [ 0
3399. Totals (Lines 3301 thru 3303 plus 3398) (Line 33 @bove).......ccouves | covnnrrvnninnncnsrnsnnnnend [ o 0 [ s 0 [0 | 0 [0 | 0 | e 0
(@)  Including$.......... 0 for present value of life indemnity claims.




ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - EXPENSES
1 2 3 4
Other
Loss Adjustment Underwriting Investment
Expenses Expenses Expenses Total
1. Claim adjustment services:
IR T T SO OO SO OT PP OO TR SOTOP DO 10,039,769 [ ..oeoorrverererirrriinnriiies [ | 10,039,769
1.2 ReiNSUranCe asSUMEd..........cc.iuiirierrierieiininniensiessisssessssesssssssssesesssisssssnnsens | eevseseesenenens 4,194,303 | .o [ e | s 4,194,303
1.3 ReiNSUrance Ceded..........c.coruiimniiiiiieieesesiscsiseiseseesessenisesisesissssnsnninns | cvneineinnin 9,254,934 | ..o [ | e 9,254,934
1.4 Net claim adjustment services (1.1 + 1.2 - 1.3)..crvnniersnrneneiesseineineine | e 4,979,138 .o [0 (V1 [ 4,979,138
2. Commission and brokerage:
2.1 Direct excluding CONtINGENL..........curirieriereireieieeeeineeseeseieeseessesseseesessssesssnsisenes | ceveeiessssssssssesesessssnnsenes | sessessesesssssensesees 73,052 | oo | e 73,052
2.2 Reinsurance assumed excluding CONtINGENL...........cocurririinienrireiirrenenrssnsieienns [ eereeeessieensensieesesssens | eessenesesnenns 12,686,618 | .ceeveeeereenerrereieiieiinn [ 12,686,618
2.3 Reinsurance ceded excluding CONtINGENLE...........covuureeriereerrereneinenenenenessssnnenninee | e | eeseeesseeeeeeees 166,861 | .oveeeeereereerereiieininene [ e 166,861
2.4 CoNtiNGENE = QINECL. ... vttt sessesssssssssssnsniense | eeneereesesnssssinsinsensnsnsienss | eestssensineesessssesssssnssinsies | sesessessnssnessssssssessessnnteees | ressessesiesinsseenessessenens 0
2.5 Contingent - reiNSUranCe aSSUME..........c.euururueeeernireesesineeneeeesessesssssssssesssssssesinss | ereeessessnsenssssssssesesnnns | coessssensessessesnes 956,938 ..o | e 956,938
2.6 Contingent - reiNSUrANCE CEART..........ovururerirrirreierreieireeeeieesseissieeseesssessneinssinesesne | eeeseeinstssiseesssessesnsinsinne | eeessessnssssssessssessessnnsness | oessessessnssnsssssssssessessnnins | seesessessesssssnsssssssessans 0
2.7 Policy and membership fEES.........cvuiuerereerrirririseineineneiseesesseesseeseisesseessnesnsinees [ eessessessssnsnssessessesssinnss | onessessssssssssssssessessssesies | seessenssssssssssssssensenssnssnss | eonsesssnsssssnssnessssensenens 0
2.8 Net commission and brokerage (2.1 +2.2-23+24+25-26+2.7).ccconcccncccns | o, 0 [ 13,549,747 | oo, (I [ 13,549,747
3. Allowances to managers and agENES..........curueeeeerneereermeeeeensenseseesesesessesssseseessssssesins | ersessssesessesessesesessnienes | sesessessssenesinens 141,197 141,197
4. Advertising 241114 ..241,114
5. Boards, bureaus and @ssOCIatiONS.............ccceurvrrenrierinrinrinrrinernnrnsssnssnessesisenineninens | onrrerrerineennenn 2,130 | i, 211,635
6. Surveys and Underwriting FEPOMES. .........cueuurereureereereieiseessstsseseeseeessessesssssssessssssessssssssenes | eesessssssssssssessesessessnnsenes | sesessesssssnssnean 616,986 ..o
7. Audit Of @SSUTEAS' TECOTAS..........cveuiiiiriiiri it sissiesiesisennenneies | cvnesnesnseinsissesienenes | e 35,267 .o
8.  Salary and related items:
8.1 S@lAMES. ....erveerereeieeerereeeeeteeresssessnesessessssnsssssssssnesessssssnnssssssssnnssnnss | oeeeernnnennnnn 3,036,741 [ i 5,805,241 | cooverrrrrererneens 109,550 | weooererrnereens 8,951,532
8.2 ParOll tAXES.....cvvuuereerreesrreresenessseeessnessssensssssssssssssssssnessssssssnsssssssssnnsssenness | sveeeseesneeennnnsn 226,881 [ i 400,414 | oo 8,001 | oo 635,385
9. Employee relations and Welfare.............cccooreneunerrnsineneneneensesenssenesesssssssssssnsiens | evsenenennennnnD00,146 | i 793,735 | oo 20,250 | .o 1,314,130
10, INSUFANCE.......euverieeitiitisiesiesierie st enieniseninesisessnsnneonninnes | eveeseesnesinenenenn 09,909 [ i, 75,336 [ .o 1,044 | i 135,938
11, DIFECHOTS' fEES...uvverurerrrerereeeesiseeersneeesseeessesesssessssessssssssssssssssssssnsesssssssssnnssssnness | sevvneesesssnenennnese 0457 [ oo 43,654 | oo 2,003 | s 76,203
12, Travel and travel HEMS.........cccereverrreereerirnneeennesessssssssessssssssessnesssssssssssesssnsssinneess | cvvneeennnennnnnees 183,225 [ v 150,219 | oveoereerreeeirereeennae. 30 [ e 283,474
13, ReNt AN FENEHEMS.....ceouurverrereeeeeresireceieeseeseeessessessssssssesesssssssssssssnssssssssssnnsssonnes | cvnneeernnneennnnnei2D0,842 [ v 467,141 | e 14,162 | oo 731,946
14, EQUIPMENE. ..ot sesssessssssesssssssssssssssssssssssssssssssssnnsssssnsssnmnsssnnnnsss | cvnneeessnnenennnnsed8 1,805 [ i 765,222 | oovveeerieeeenn 25451 | e 1,332,278
15.  Cost or depreciation of EDP equipment and SOftWare..........c.cocvevenreinenenenrnnnniincineinns | vvvenenennnnnn 109,815 | i 116,573 | o213 [ i 226,661
16.  Printing and Stationery.........cooeeeerrenrireneieenenesesessesiseneseseessssessssesessessessssesnsnninne | eeneenenenenenneneni 91,680 | e 191,265 283,515
17.  Postage, telephone and telegraph, exchange and express.... ....538,038 ...799,843
18, Legal and AUAITING.........cvurereeeeeiieeeeeeere ettt 085 [ 357,473 , 531,626
19, TOtals (LINES 310 18)..cuurveuuererrereereeresseeessnesssessessssessssssessssessssssssssssssssssssssssnsssessssss | ovseeessssseesnn 5,348,104 |..ccoovrrennnns 10,950,510 | .oovvvererrier 279,248 |..ocovvvrves 16,577,861
20. Taxes, licenses and fees:
20.1 State and local insurance taxes deducting guaranty association credits
OF §1018,156 ettt sttt snsss s | eeeeesenessssnnsssnnssnnses | seeesessnnesens 1,596,261 [ ..oeoereeecrnneiireriiinne [ v 1,596,261
20.2. Insurance department licenses and fEeS.........cowuururirrreneeneineieeeeeeisese e
20.3. Gross guaranty association assessments ,
20.4. All other (excluding federal and foreign income and real estate).........ccoovnereiniins [ e 48434 [ oo
20.5. Total taxes, licenses and fees (20.1 + 20.2 + 20.3 + 20.4).....c.cocrrrrnrnminininincins [ e (V1 [ 1,766,806 | ..o 0
21, Real eState BXPENSES........ocurererireeieieireire ettt sstsssseesessessesssstesssesssneseniens | eesteseneiesesssienisssnsniesies | ssestessneiesesessestessnsniens | ressesteesneiesessesseniensnnins | seesessestessesensaesessesens 0
22, Real eState taXES. ..o | | o | o | s s 0
23.  Reimbursements by uninsured accident and health plans...........cccoennirinniniiiis | [ eensreeneneseessesssnsiees | cresessesnsinssesssssnsnens | ceesessessessnsinssesessesens 0
24.  Aggregate write-ins for miscellaneous EXPENSES...........ccueerereereereinseeeneneiseiseseieinnens | crreeresssnenees 1,078,482 [ ..o 267,644 [ 20 | 1,346,145
25, Total EXPENSES INCUITEM. ....ecuurreremreeseresseeessseeessseessseesesssssssssesessessssssssssssssssssnsssonnss | sesneessssnseees 11,405,724 |..cooeveeeene. 26,534,706 | .oocovevrrrrriennne 279,267 | (2)..eeeennn. 38,219,698
26. Less unpaid €XPENnSES = CUIMENT YBAT..........cceuueeeerereereeeeeeseesseeneeneeeesssssssssssessesesssssesenes | etseenssseeinenns 10,959,789 | oo 5,004,965 | ..oooriririirrininns 5841 | 15,970,595
27, Add Unpaid EXPENSES = PHIOT YEAN.........euureeermrresreeseseresseessssessessasessssesssssssssssssesesnsessins | sesneesessneeees 10,897,993 [ oo 4,334,520 | oo 24413 | 15,256,926
28.  Amounts receivable relating to uninsured accident and health plans, Prior YEar.........cccccce | [ e [ creensensnenesesissssnsnens | ceeressessessnsensseeessesenns 0
29. Amounts receivable relating to uninsured accident and health plans, current year..........c.. |.ooniinininninninins | e [ eorrisnnsssssssssssnis | oo 0
30. TOTAL EXPENSES PAID (Lines 25 - 26 + 27 - 28 + 29).......cooueremmreermmmeemneeennneiiinne | rseeeenseeeons 11,343,928 ..o 25,864,262 | .oocovrrrerrriinnne 297,839 | 37,506,028
DETAILS OF WRITE-INS
2401. Donations and CONtrBULIONS.............cvuiuiiriiririisssiesesie e | v 28976 | ..o 37,214 | [ 66,190
2402. OVETage/SNOMAGE. . ...eeuueeererresseeeesneresseeesssessssssessssssssssssssssesssssssssssssssssssssssnssssonsesss | coossesssnsessssnseeens ((72) I I (IS ) I O (O [ (7,827)
2403, TEMPOTATY [8DOT......couereverrerreeeeseeeseesesseeesssesesssssssseessssssssssssssssssssssssssssssssssssssness | eeeeessnseessnssessneed 6,182 | oo 30,003 | 20 | 36,205
2498. Summary of remaining write-ins for Line 24 from overflow page..........ccooeneuvevevnenecnecneins | ceveeneneineins 1,044,853 | ..oooiiin 206,724 .o (V1 1,251,577
2499. Totals (Lines 2401 thru 2403 plus 2498) (Line 24 DOVE)......ccurrerrirrreensmrisssmreessssresssnenns | cosereessseeenans 1,078,482 [ .o 267,644 | oo 20 [ 1,346,145
(a) Includes management fees of $.....86,957 to affiliates and $
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

EXHIBIT OF NET INVESTMENT INCOME

1 2
Collected Earned
During Year During Year
1. ULS. GOVEIMMENE DONGAS. ......ceurerieieeiececeeee ettt s ettt en () S 1,294,136 | .o 1,696,027
1.1 Bonds exempt from U.S. tax (@)..... ..530,785
(

1.2 Other bonds (unaffiliated)....

1.3 Bonds of affiliates........
2.1 Preferred stocks (unaffiliated).
2.11 Preferred stocks of affiliates....

2.2 Common stocks (unaffiliated)..
2.21  Common stocks of affiliates....
3. Mortgage loans................
Real estate......
Contract loans.....................
Cash/short-term investments..
Derivative instruments.....
Other invested assets..
9. Aggregate write-ins for investment income.
10.  Total gross investment income...............

© N o oM

11, INVeStMENt EXPENSES. ......cvurvrereereireiereinciseereieeeeesseeseinee
12.  Investment taxes, licenses and fees, excluding federal
13, Interest eXPENSE......c.oovveuierrureeeeeiieenceieese s
14. Depreciation on real estate and other invested assets
15.
16.
17.

Total deductions (Lines 11 through 15).......
Net investment income (Line 10 minus Line 16)

Aggregate write-ins for deductions from investment income..

income taxes

0901.
0902.
0903.
0998.
0999.

SECUMHES IBNAING. ... cve ettt ettt s8££ttt
Interest income - compensation..............c.cereereeneereennes

Summary of remaining write-ins for Line 9 from oVerflow Page...........ccueuurreiunreneineieieieineiseseee et
Totals (Lines 0901 thru 0903 plus 0998) (LINE 9 @D0VE).......ruuiuieeieiieiei ettt

1501.
1502.
1503.
1598.

EXHIBIT OF CAPITAL GAINS (LOSSES)

4 5
Net Gain or (Loss)
from Change in
Difference Between
Realized Basis Book/
Gain (Loss) Other Increases Adjusted
on Sales Realized (Decreases) by Carrying and
or Maturity Adjustments Adjustment Admitted Values Total

1. U.S. government bonds..........ccccereueeneenceneuneinsenceneeneens

1.1
1.2
1.3
2.1
2.1

Bonds exempt from U.S. taX.......ccooovenierineneiinincncens
Other bonds (unaffiliated)...........cocoerrerrinincniencreineis
Bonds of affiliates..........ccccevireiereriseeceee
Preferred stocks (unaffiliated)..........cocooeereereerrinininienee
Preferred stocks of affiliates............ccccoeveeiivireierennn.
Common stocks (unaffiliated)...........ccccoererereeneneineines
Common stocks of affiliates
Mortgage loans
Real estate
Contract loans
Cash/short-term investments.............cccccovuevririeirennnnes
Derivative inStruments.............ccoevevevveveieriesieeesienes
Other invested assets

N
© oo~ oA W IN
NI

..................... (707,

.................. (2,338,

727)
529)

Aggregate write-ins for capital gains (I0SSes).......cccvevrneinines [ evrinisiniiicic, 0 [0 | 0
10.  Total capital gains (I0SSES).........ververrerrreneenereieieieerniireies | i (320,584) |...coovovvrrieren(36,250) | oo 0
DETAILS OF WRITE-INS
0998. Summary of remaining write-ins for Line 9 from overflow page.. | ....ccccoovnrnrnrininnen. 0 | om0 ] e (0 0
0999. Totals (Lines 0901 thru 0903 plus 0998) (Line 9 @boVe)......ccovw | corivrrnnirssriiniisnienaes 0 |0 [ e 0 ] s 0
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

EXHIBIT 1 - ANALYSIS OF NONADMITTED ASSETS AND RELATED ITEMS
1 2

End of End of Changes3 for Year
Current Year Prior Year (Increase) Decrease
Summary of ltems Page 2, Lines 10 to 17 and 19 0 23, ColumN 2.........cccocvnennininiiniincinrinnins | coeeneineeneeseseeneenees 7241123 | 68,626 | .oeorerrieireireis (7,172,497)
Other Nonadmitted Assets:
2.1 BillS TECEIVADIE. ..ottt st essentesssninnnies | eetessesteesnsi et est st snsenenes | seseeessestess st estenissinnniens | eeteeees sttt 0
2.2 Furniture, eqUIPMENt @Nd SUPPIIES........ccurvrverereceeireiseiinesnetseeseesessesseesssesssssesessessssssssssnnns | cesteeesesessesssssnsssseneens 171,528 [ 174,983 | oo 3,455
2.3 Leasehold IMPrOVEMENLS..........cruriiriereereieieeesnesneeseeseiessesssssssssesessessessssssssssesssessessasnss | sesessessnssnsssesssssessesssssssssessesoss | nessessesssssasssssssssessesssssessnssnesse | sesssssessesssssnssnssssssessessassasenns 0
2.4 Loans on personal security, ENdOrSEd OF NOL............ocureererirnerniencineireieereeinensiseesssssesneness | eeeesssssssessesssessessssssssssssesiesins | eeseessssessesssssnsssssssssesssssnssnnsies | costssesssssssesssssnesessessessessnsens 0
Total (LINES 2.1 10 2.4).....cooeveceiceirecineiieeise st sess s sesssssssssssssesssssssssssssssnnene | vsesneessssesessesssees 171,528 [ 174,983 | oo 3,455
Aggregate Write-ins for Other @SSELS..........corrurirrierrirreieirieinereresese et seesessssssnseeenns e T47,695 | oo 7,535 |, (740,160)
Total (Line 1 plus LINES 3:@N0 4).........vvurrrerriireiieiiriecesenieesisesessesssessssesssessssessssssnssssenns | cenesessessnsssssssnees 8,160,345 |...ovvervrcriciienn 251,143 | (7,909,203)
DETAILS OF WRITE-INS
0401, Prepaid PENSION COSES.........ururerrerrereerirneineenetssesessssesssessesssssessessesssssssssssssssssesssssssssssssssesessnsinss | coseesessessssesssssnssnsseens 252,479 | oo [ e (252,479)
0402. Assessments Paid iN @AVANCE.........c.c.ruueiierrenrereieieeeeisseseeseeeesesssssessssesesessessssssssssssessssessnnies | crsteeessssssesssssssssseseens 108,760 [ .eveeeeeeeeeeererreieriiniinees e (108,760)
0403, RENEIECEIVADIE.........cvreceereretsecie ittt ettt sesssssnsssstennnne [ ceeneesssessssensssssssesenns 377,827 | oo | (377,827)
0498. Summary of remaining write-ins for Line 4 from overflow Page.........ccocueenennennnninnininiies | ceveereieeeeneneiseseeeeens 8,628 | v 7535 | oo (1,093)
0499. Totals (Lines 0401 thru 0403 plus 0498) (LiNe 4 @DOVE)..........ovuerirrrnimesrressmisneresseessssnssssnssnnnsee | cresenssssesssenssssssssssenas TA7,695 | o 7,535 | (740,160)
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

NOTES TO FINANCIAL STATEMENTS

1. Summary of SignificanfAccounting Policies

A.  Accounting Practices
The accompanying financial statements have been completed in accordance with the accounting practices and procedures prescribed or permitted by the National
Association of Insurance Commissioners (NAIC) and the State of Ohio.

B.  Use of Estimates in thePreparation of the Financial Statements
The preparation of financial statements in conformity with Statutory Accounting Principles as described in the Annual Statement Instructions and the Accounting Practices
and Procedures manual requires that management make estimates and assumptions that affect the reported amounts of assets and liabilities. It also requires disclosure of
contingent assets and liabilities at the date of the financial statements and the reported amounts of revenue and expenses during the period. Actual results could differ from
those estimates.

C.  Accounting Policy
Premiums are earned over the terms of the related insurance policies and reinsurance contracts. Unearned premium reserves are established to cover the unexpired portion
of the premiums written. Such reserves are computed using the daily method for direct business and are based on reports received from ceding companies for reinsurance
assumed business.

Expenses incurred in connection with acquiring new insurance business, including such acquisition costs as sales commissions, are charged to operations as incurred.
Expenses incurred are reduced for ceding allowances received or receivable.

In addition, the Company uses the following accounting policies:

(1)  Short-term investments are stated aBmortized cost.

(2)  Bonds not backed by other loans are stated at amortized cosusing the scientific amortization method.

(3)  Common stocks are valued at market except that investments in stocks of uncombined subsidiaries and affiliates in which the Company has an interest of
20% or more are carried on the equity basis.

(4) Preferred stocks are stated at cost, unlesgjualified at market.

(5) The Company has namortgage loans.

(6) Loan-backed securities are stated at either amortized cost or the lower of amortized cost or fair market value. Amortized cost includes pre-payment
assumptions based on values obtained from market data vendors or broker dealers. The retrospective adjustment method is used to value these securities.

(7)  The Company owns 30% of the common stock of Motorists Life Insurance Company, a life insurer; 100% of the common stock of American Merchants
Casualty Company, a property/casualty insurer; 48% of the common stock of Motorists Reinsurance Corporation, a captive reinsurer; and 100% of the
common stock of AHM Agency, Inc., an insurance broker. These stocks are valued on a net worth basis as described in Part 8, Section 3 (b)(ii)(A) of the
Securities Valuation Handbook for Motorists Life Insurance Company and American Merchants Casualty Company, and in Part 8, Section 3 (b)(ii)(B) for
Motorists Reinsurance Corporation and AHM Agency, Inc.

(8)  The Company's investments in joint ventures and partnerships, if any, are valued based on the underlying equity of the investee as presented in audited
GAAP financial reports.

( No derivative securities ardeld.

(10) The Company anticipates investment income as a factor in the premium deficiency calculation, in accordance with SSAP No. 53, Property/Casualty
Contracts-Premiums.

(11) Unpaid losses and loss adjustment expenses include an amount determined from individual case estimates and loss reports and an amount based on past
experience for losses incurred but not reported. Such liabilities are necessarily based on assumptions and estimates and while management believes the
amounts are adequate, the ultimate liabilities may be in excess of or less than the amounts provided. The methods for making such estimates and for
establishing the resulting liabilities are continually reviewed and any adjustments are reflected in the period determined.

2. Accounting Changes and Correction of Errors

The Company prepares its statutory financial statements in conformity with accounting practices prescribed or permitted by the State of Ohio. Effective January 1, 2001, the State
of Ohio required that insurance companies domiciled in the state prepare their statutory basis financial statements in accordance with the NAIC Accounting Practices and
Procedures manual subject to any deviations prescribed or permitted by the State of Ohio insurance commissioner.

Accounting changes adopted to conform to the provisions of the NAIC Accounting Practices and Procedures manual are reported as changes in accounting principles. The
cumulative effect of changes in accounting principles is reported as an adjustment to unassigned funds (surplus) in the period of the change in accounting principle. The cumulative
effect is the difference between the amount of capital and surplus at the beginning of the year and the amount of capital and surplus that would have been reported at that date if
the new accounting principles had been applied retroactively for all prior periods. As a result of these changes, the Company reported a change of accounting principle as an
adjustment that increased unassigned funds (surplus) by $6,985,375 as of January 1, 2001. The components of this adjustment are as follows:

A. Net Deferred Federal Income Tax Asset § 4,734,154
B.  Statutory Schedule P Reserve Elimination $ 2,981,729
C.  Premium Recognition Adjustments (Net of Expense) $ 192,387
D.  Deferred Compensation/Compensated Absences $  (785,295)
E.  Deficiency Reserve $  (91,600)
F.  Cumulative Effect of Changes in Accounting Principles $ 7,031,375
G.  Change in Non-Admitted Assets $__ (46,000)
H Net Impact on Surplus $ 6,985,375

Premium income associated with the transition adjustments (item “C” above) is included in the earned premium amount shown on page 4, column 2, line 1. Related commission
and insurance tax expenses are included on page 4, column 2, line 4. The net effect of these adjustments is reversed in the aggregate write-in line on page 4, column 2, line 5.
Thus, the impact of this transition item on the net underwriting results is $0. This approach was selected to properly include the transition premium adjustments in the
corresponding statutory premium and loss experience exhibits presented on page 24 and throughout the statutory blank. The components of the transition amounts referenced
above are shown below.

A. Premiums Earned [Premiumd/ritten]:

Direct $ 460,000 [$ 460,000 ]
Reins Assumed $ 290,922 [$ 86,001 ]
Reins Ceded $ 460,000 [$ 460,000 ]
Net Line 1 $ 290922 [$ 86,001 ]
B. Other Underwriting Expenses Line 4 $ 98,535
C.  Write-in: PremiumRecognition TransitionAdjustment Line 5 $ 192,387
D. Net Underwriting Profit Impact Line 7 $ -0-

The net deferred federal income tax (FIT) asset amount shown in the financial reports as of December 31, 2001 reflects only the admitted portion of the net deferred FIT asset
component. The non-admitted portion is not reflected in the prior year amount shown. The company changed its method of accounting for the net deferred FIT asset effective January
1, 2002 to recognize the deferred asset component on a "gross” (admitted and non-admitted) basis. The portion of the net deferred FIT asset, which is non-admitted, is recognized as a
non-admitted asset. This adjustment, which is reported in the 2002 financial statement as a change in accounting principle, had no impact on the change in the surplus account for the
year as shown below.

A. Cumulative Effect of Changes in Accounting Principles $ 1,821,631
B. Change in Non-Admitted Assets $ (1,821,631)
C. Net Change in Surplus $ -0-

14



ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

NOTES TO FINANCIAL STATEMENTS

3. Business Combinationsand Goodwill

The Company had no business combination or goodwill transactions.
4. Discontinued Operations

The Company had no discontinued operations.
5. Investments

The Company has no mortgage loans.

The Company was not involved in any debt restructuring.

The Company has no reverse mortgages.

Loan-Backed Securities

(1)  The Company did not elect to use book value as of Januaryl, 1994 as the cost for applying the retrospective adjustment methodto securities purchased prior to
that date.

(2)  Prepayment assumptions for single class and multi-class mortgage-backed/asset-backed securities were obtained from market data vendors or broker dealer values.

(3)  Market values were obtained from a pricing service, HUB Data Inc., a market data vendor, Bloomberg Inc., and from external investment brokers.

(4) The Company dichot change froma retrospective ta prospective adjustmentnethodology due tmegative yields.

E.  The Company has no repurchase agreements.

F.  The Company has no investments in real estate.

Dow»

6.  Joint Ventures, Partnerships and LimitedLiability Companies

A The Company has no investments in joint venturespartnerships or limited liability companies that exceed10% of admitted assets.
B. The Company did not recognize any impairment write down forinvestments in joint ventures, partnerships or limited liabilitycompanies during the statement periods.

7. Investment Income

A.  The Company did not exclude any due and accrued investmentincome from surplus.
B. The total amount excluded was $ 0.

8. Derivatives Instruments
The Company doesot own derivativefinancial instruments.

9.  Income Taxes

2001 2002
A.  Components of net deferred tax asset/(liability) at December 31 are as follows:
1) Total of all deferred tax assets (admitted and nonadmitted) 7,559,672 13,740,874
2) Total of all deferred tax liabilities 1,766,828 1,326,720
3) Total deferred tax assets nonadmitted in accordance with SSAP No. 10,
Income Taxes 1,821,631 7,152,156
4) Total of all deferred tax assets 3,971,213 5,261,998
5) Increase (decrease) in deferred tax assets nonadmitted 5,330,525
B.  Deferred tax liabilities are not recognized for the following amounts: N/A N/A
1) As of December 31, the Company had a balance of § in its Policyholder Surplus
account under the provisions of the Internal Revenue Code. This amount could become
taxable to the extent that future shareholder dividends are paid from this account.
(stock life companies only).
2) As of December 31, the Company had investments in certain foreign subsidiaries whose N/A N/A
reporting basis exceeded tax basis by $____. This amount could become taxable
in the event of a sale or dissolution of one or more subsidiaries.
C.  Currentincome taxes incurred consist of the following major components:
2001 2002
1) Current year expense 507,997 -
2) Intercompany tax allocation (290,356)
3) NOL carryback benefit (1,280,000)
4) Prior year overaccrual of tax reserves (6,149) (110,711)
5) Current year taxes incurred 501,848 (1,681,067)
The main components of the 2001 deferred tax amounts are as follows:
DTAs Statutory Tax Difference Tax Effect
6) Reserves 60,190,773 49,842,944 10,347,829 3,518,262
7) Unearned Premium Reserves 34,799,823 27,839,858 6,959,965 2,366,388
8) Employee Benefit Liabilities 10,307,883 10,307,883 3,504,680
9) Bonds/Partnerships/Stocks (133,656,519) (137,743,148) 4,086,629 1,389,454
10) Other (3,911,939) 3,911,939 1,330,059
11) Total DTAs (before NOL) (28,358,040) (63,972,285) 35,614,245 12,108,843
12) NOL (4,800,092) 4,800,092 1,632,031
13) Total DTAs (after NOL) (28,358,040) (68,772,377) 40,414,337 13,740,874
14) DTAs nonadmitted (21,035,753) 21,035,753 7,152,156
DTLs Statutory Tax Difference Tax Effect
15) Stocks/Bonds 27,403,280 23,528,203 3,875,077 1,317,526
16) Depreciable assets 30,253 30,228 25 9
17) Other 1,791,714 1,764,699 27,015 9,185
18) Total DTLs 29,225,247 25,323,130 3,902,117 1,326,720
The changes in main components of DTAs and DTLs are as follows:
DTAs resulting from book/tax differences in 2000 2001 2002
19) Reserves 3,932,274 4,247,786 3,518,262
20) Unearned Premium Reserves 1,652,779 1,904,204 2,366,388
21) Employee Benefit Liabilities - - 3,504,680
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22) Bonds/Partnerships 132,335 1,389,454
23) Other 1,545,536 1,275,347 1,330,059
24) Total DTAs 7,130,589 7,559,672 12,108,843
25) NOL 1,676,200 - 1,632,031
26) Total DTAs (after NOL) 8,806,789 7,559,672 13,740,874
27) DTAs nonadmitted 1,375,286 1,821,631 7,152,156
DTLs resulting from book/tax differences in 2000 2001 2002
28) Stocks/Bonds 2,650,168 1,761,084 1,317,526
29) Depreciable assets - 146 9
30) Other 47,179 5,598 9,185
31) Total DTLs 2,697,347 1,766,828 1,326,720
Among the more significant book to tax adjustments were the following:

Amount Tax Effect
1) Income before taxes (13,124,916) (4,593,721)
2) Book over tax reserves incl s&s (2,139,734) (748,907)
3) Unearned Premium Reserves 1,203,586 421,255
4) Accrued market discount (182,986) (64,045)
5) Tax Exempt Interest net of proration (467,252) (163,538)
6) NOL -
7) Dividends received deduction net of proration (165,415) (57,895)
8) Capital G/(L) 356,834 124,892
9) Other 6,390,840 3,511,603
10) Total adjustments 4,995,873 3,023,365
11) Taxable Income (8,129,043) (1,570,356)

1) At December 31, 2002, the Company has $4,800,000 of operating loss carry forwards originating in 2002 which expire, if unused, in year 2022.

2) The following are income taxes incurred in the current and prior years that will be available for recoupment in the event of future net losses:

2002 (current year) -
2001 (current year - 1) 112,220
2000 (current year - 2) -

1) The Company’s federal income tax return is consolidated with the following entities:

American Merchants Casualty
AHM Insurance Agency, Inc.

AHM Insurance Agency, Inc. of AL
AHM Insurance Agency, Inc. of KY
AHM Insurance Agency, Inc. of MA
AHM Insurance Agency, Inc. of OH

2) The method of allocation between the companies is subject to written agreement, approved by the Board of Directors. Allocation is based upon

separate return calculations with current credit for net losses. Intercompany tax balances are settled annually when the federal income tax return is filed.

10.  Information Concerning Parent, Subsidiaries and Affiliates

A
D

TI®

11. Debt

A
B.

., B., and C. The Company had nanaterial related-party transactions.
At December 31, 2002, the Company reported amounts due to affiliates of $37,477 and at December 31, 2001 amounts due from affiliates of $624,197. All amounts
were settled within 30 days.

The Company has no guarantees or undertakings for the benefit of an affiliate or related party that resulted in a material contingent exposure to the Company.
The Company has a management agreement with Motorists Mutual Insurance Company, a mutual property/casualty insurer domiciled in Ohio, whereby Motorists provides
management services to the Company and its subsidiaries. The Company also has an arrangement with its subsidiaries and affiliates under which costs for common

facilities and support services are shared.

The Company is anutual insurance company.

The Company owns ncshares, directly or indirectlyof an upstream intermediateentity or ultimate parent.

The Company has no investments in Subsidiary, Controlledor Affiliated (SCA) entities that exceed 10%of admitted assets.
The Company did not recognizeany SCA impairment write-downs duringhe statement period.

The Companyhas nccapital notesoutstanding.
The Companyhas noother debtobligations outstanding.

12.  Retirement Plans, Deferred Compensation, Post-employment Benefits and Compensated Absences and Other Post-retirement Benefit Plans

A

The Company sponsors a defined benefit pension plan covering substantially all employees. A summary of assets, obligations and assumptions are as follows at December
31,2002 and 2001:

Pension Benefits

(1) Change in benefit obligation 2001 2002
a.  Benefit obligation at beginning of year 30,929,313 33,649,315
b.  Service cost 546,068 561,706
c. Interestcost 2,331,331 2,405,885
d.  Actuarial (gain) loss 1,556,670 1,321,567
e.  Benefits paid (1,714,067) (1,820,505)
f. Benefit obligation at end of year 33,649,315 36,117,968
) Change in plan assets
a.  Fairvalue of plan assets at beginning of year 34,009,102 29,046,009
b.  Actual return on plan assets (3,249,026) (3,837,329)
c.  Employer contribution 0 134,391
d.  Benefits paid (1,714,067) (1,820,505)
e.  Fairvalue of plan assets at end of year 29,046,009 23,522,566
3) Funded Status
a.  Funded status (4,603,306) (12,595,402)
b.  Unrecognized net (gain) or loss 7,790,230 15,927,670
¢.  Remaining net obligation or net (asset) at initial (3,079,789) (3,079,789)
date of application
d.  Prepaid assets or (accrued) liabilities 107,135 252,479
@) Benefit obligation for non vested employees 214,151 217,436
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(5) Components of net periodic benefit cost

a.  Service cost 546,068 561,706
b.  Interest cost 2,331,331 2,405,885
c.  Expected return on plan assets (2,984,534) (2,978,544)
d Total net periodic benefit cost (107,135) (10,953)
(6) A minimum pension liability adjustment is required when the actuarial present value of accumulated benefits exceeds plan assets and accrued pension

liabilities. The minimum liability adjustment, less allowable intangible assets, net of tax benefit, is reported as income in the Income Statement. At December
31, 2002 the additional minimum liability increased to $10,092,488 from $0 at December 31, 2001.

) Weighted-average assumptions as of December 31 2001 2002
a.  Discount rate 7.25% 7.00%
b.  Rate of compensation increase 4.00% 3.75%
c.  Expected long-term rate of return on plan assets 9.00% 8.25%
d Increase rate of maximum benefit and 3.00% 3.00%

compensation limits

8) The Company has no post-retirement benefit plans other than pensions.
9) The Company has no post-retirement benefit plans other than pensions.
(10) No securities of the Company or related parties are included in the plan assets. The Company or related parties have not issued insurance contracts covering

plan participant benefits and there have been no significant transactions between the Company or related parties and the plan during the period.

(1) No alternate amortization methods were used to amortize prior service amounts or unrecognized net gains and losses.
(12) No substantive commitments were used as a basis for accounting for the benefit obligations.
(13) No special or contractual termination benefits were recognized during the period.

B.  The Company sponsors a defined contribution savings plan for the benefit of substantially all employees. The Company contributes an amount equal to 35% of the first 6%
of employee contributions. Company contributions to the plan were $116,846 and $112,148 for 2002 and 2001, respectively.

C.  The Company does not participate in multi-employer plans.

D.  The Company’s subsidiaries participate in defined benefit plans sponsored by the Company. The Company allocates amounts to the subsidiaries based upon a cost
sharing arrangement.

E.  Obligations for post-employment benefits and compensated absences have been accrued.

13.  Capital and Surplus, Dividend Restrictions and Quasi-Reorganizations

(1)  Information concerning capital stockissued is not applicable. The Company i mutual property/casualty insurer.

Information concerning dividends on preferred stocks issued is not applicable. The Company is a mutual property/casualty insurer.

Without prior approval of its domiciliary commissioner, dividends to policyholders are limited by the laws of the Company’s state of incorporation, Ohio, to $8,206,645, an
amount that is based on restrictions relating to statutory surplus.

IS

(4)  Within the limitations of (3) abovethere are no restrictions placed orthe portion of Company profits thamay be paid as ordinary dividenddo stockholders.
(5)  There were no restrictionsplaced on the Company'ssurplus, including for whorthe surplus is beingheld.
(6) There are noadvances tosurplus.
(7)  There is nestock held bghe Company fospecial purposes.
(8) The Company hacho special surplufunds in 2002r 2001.
(9) The portion of unassignedunds (surplus) represented oreduced by each itenbelow is as follows:
a. Unrealized gains and losses: $ (1,297,386)
b. Nonadmitted asset values: $ 7,792,669
c. Provision forreinsurance: § 428,562

(10) The Company has no surpluglebentures or similabligations outstanding.
(11) Information concerning quasi-reorganizationis nofpplicable.
(12) Information concerning quasi-reorganizationis nofpplicable.

14.  Contingencies

A Contingent Commitments
The Company has no commitments or contingent commitments to a SCA entity, joint venture, partnership or limited liability company.

The Company has purchased annuities for structured settlements under which the claimant is the payee, but for which the Company is contingently liable. The contingency
for the structured settlements as of December 31, 2002 and 2001 was $10,897,995 and $8,448,216, respectively.

B.  Assessments
On 11/26/2001, the Company received notification of the insolvency of Reliance Insurance Company. Based on information provided by various state insurance guaranty
associations, the Company was assessed $64,804 in 2002 and $53,068 in 2001 and might be assessed $18,438 in future periods for this insolvency. An accrual was
established for this amount and a charge of $60,697 was posted to operations in the current period. The impact of this and other insolvency assessments on the statement
of operations before and after intercompany pooling is shown below.

Notice Unpaid @ Paid Incurred Unpaid @ Paid Incurred
Insolvency Date  12/31/2002 2002 2002 12/31/2001 2001 2001
PHICO Ins. 6/12/02 4,849 14,149 18,998 0 0 0
Reliance Insurance Co. 11/26/01 18,438 64,804 60,697 22,545 53,068 75,302
P.L.E. Mutual Insurance Co. 7/15/98 0 2,956 (74) 3,030 0 (9,409)
Texas Property & Casualty IGA 7/25/01 0 0 0 0 (83,039) (83,039)
New Jersey Prop. & Liab. IGA 6/1/93 64,335 0 0 64,335 0 0
Comm. Comp. Insurance Co. 10/1/01 0 0 0 0 10,232 10,232
Other Var. 22,242 17,504 4,226 35,520 9,358 15,294
Total before pooling 109,864 99,413 83,847 125,430 (10,381) 8,380
54,878
Assumed from pool 176,584 61,547 36,154 201,976 (3,883)
8,380
Ceded to pool 109,864 99,413 83,847 125,430 (10,381)
54,878
Net 176,584 61,547 36,154 201,976 (3,883)

C.  Gain Contingencies
The Company has no material gain contingencies to disclose.
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15.

20.

D.  All Other Contingencies
There are no contingent liabilities arising from litigation, income taxes or other matters that are considered material in relation to the financial position of the Company.
Leases
A Lessee Leasing Arrangements
(1)  The Company leases office space under various lease agreements that expire through July 2013. The Company also leases computer related equipment under
various operating lease arrangements that expire through September 2005, and has entered into various agreements for information technology related services that
expire through April 2007. The expense for these commitments for 2002 and 2001 totaled $2,939,000 and $3,115,000, respectively.
(2) At December 31, 2002, the Company had aggregate commitments of $13,324,000. Commitments for the next five years are as follows:
As of December 31, Commitment
2003 $2,454,000
2004 $1,483,000
2005 $1,454,000
2006 $1,361,000
2007 $1,036,000
These aggregate commitmentswill be partiallpffset by futurgpayments of $1,346,000to be receivedhrough July 2013or subleased officespace.
(3)  The Company is not involved in sale-leaseback transactions.
B.  The Company sub-leases office space to non-affiliated parties. This is not a significant part of the Company’s business activities.

Information About Financial Instruments with Off-Balance Sheet Risk and Financial Instruments with Concentrations of Credit Risk

A., B, C. The Company hasio investments in financial instruments withoff-balance sheet risk.

Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities

A

B.

The Company hacho transfers ofeceivables reported assales.

Transfer andServicing ofFinancial Assets

(1)  The Company did nobbtain any assetsor incur anyiabilities due to théransfer of assetgluring the period.

(2) At December 31, 2002the Company owned fixedncome and equity securitiesvith a statement valudotaling $26,869,534 on loanto various brokers. All loaned
securities are collateralized with cash or securities issued or guaranteed by the United States Government or its agencies. Collateral is maintained at 102% of market
value, plus accrued interest for fixed income securities.

(3) The Companyhas noservicing assetsor servicindiabilities.

Wash Sales
In the course of the Company's asset management, no securities were sold and reacquired within 30 days of the sale date to enhance the yield on its investment portfolio.

Gain or Loss to the Reporting Entity from Uninsured A&H Plans and the Uninsured Portion of Partially Insured Plans

The Company does not serve as amAdministrative Services Only (ASO) or anAdministrative Services Contact (ASC) plan administrator.

Direct Premium Written/Produced by Managing General Agents/Third Party Administrators

The Company had no direcpremiums written through managing generalagents or third party administrators.

Other Items
A.  Extraordinary ltems
There were no extraordinary events to report in the financial statements for the periods ended December 31, 2002 and 2001.
B.  Troubled Debt Restructuring: Debtors
The Company had no restructured debt.
C.  Other Disclosures

(1)  The Company elected to use rounding in the reporting ofamounts in this statement.
(2)  The following presents the Company’s net unpaid loss and loss adjustment expense reserves for accident years 1988 through 1992 and prior in the statutory
categories reported in Schedule P, Part 1, columns 13 through 24 of the annual statement. All amounts shown are in thousands.

Schedule P Loss Case Bulk & Def & Cost Adjusting & Salvage & Loss & Exp
Category Year Basis IBNR Containment Other Exp Subrogation  Total Unpaid
Part 1A 1991 0 - - - - 0
Homeowners/ 1992 0 - 0 0 - 0
Farmowners Total 1 - 0 0 - 1
Part 1B Prior 115 - 0 - - 115
Private Passenger 1988 6 - - - - 6
Auto Liability/Medical 1989 8 - - - - 8
1990 14 - - - - 14
1992 4 - - 1 - 5
Total 148 - 0 1 - 149
Part1C Prior 9 - - - - 9
Commercial Auto/ 1988 2 - - - - 2
Truck Liability/Medical 1989 49 - - - - 49
1990 10 - - - - 10
1991 58 - - - - 58
1992 17 0 0) 11 - 28
Total 145 0 0) 11 - 156
Part 1D Prior 1,377 371 1 - - 1,749
Workers' 1988 148 72 - - - 219
Compensation 1989 214 128 - - - 342
1990 391 209 - - - 600
1991 289 188 - - - 477
1992 326 520 133 64 - 1,043
Total 2,744 1,488 133 64 - 4,430
Part 1E Prior 1,307 - 0 - - 1,307
Commercial 1988 47 - - - - 47
Multiple Peril 1989 305 - - - - 305
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1990 21 - 0 21
1991 45 - - - - 45
1992 (367) (392) 8 49 - (701)
Total 1,359 (392) 8 49 - 1,024
Part 1F, Section 1 Prior 1 - - - - 1
Medical Malpractice Total 1 - - - - 1
Part 1G Prior 2 - - - - 2
Special Liability Total 2 - - - - 2
Part 1H, Section 1 Prior 169 659 39 - - 867
Other Liability 1988 1 - - - - 1
1989 3 - - - - 3
1990 1 - 0 - - 1
1991 0 - 0 - - 0
1992 10 - 0 6 - 16
Total 183 659 39 6 - 887
Part 11 Prior 0 - 0 - - 0
Special Property 1992 0 - - 0 - 0
Total 1 - 0 0 - 1
Part 1J Prior 0 - - - - 0
Auto Physical 1990 0 - - - - 0
Damage 1992 15 0 - 0 - 15
Total 16 0 - 0 - 16
Part 1K Prior 0 - - - - 0
Fidelity/Surety 1990 0 - - - - 0
1991 1 - - - - 1
1992 3 - - 0 - 3
Total 3 - - 0 - 4
Part 1IN Prior 133 186 12 - - 331
Reinsurance A 1988 1 3 - - - 4
1989 5 9 0 - - 14
1990 15 2 1 - - 18
1991 2 7 - - - 9
1992 5 - 0 - - 6
Total 162 206 13 - - 381
Part 10 1988 - 25 - - - 25
Reinsurance B 1989 25 34 2 - - 61
1990 14 37 1 - - 52
1991 23 53 2 - - 78
1992 13 56 1 - - 70
Total 75 205 5 - - 285
Part 1R, Section 1 Prior 23 - - - - 23
Products Liability 1992 - 100 0 7 - 107
Total 23 100 0 7 - 130
(3) Agents’ Balance Certification [FloridsStatute 625.012(5)(b)]
Agents’ Balances or Uncollected Premiums per Statement $ 26,568,632 (1)
Premiums  collectedrom “Controlleddr “ControllingPersons $ 0 (2)
Premiums collectedy “Controlleddr “ControllingPerson  within
15 working days immediately precedingreporting period; F.S. 625.012(5)(a)1. $ 0 3
Amount of Applicable Trust Fund $ 0 (4)
Letter of Credit $ 0 (5
Financial Guaranty Bond $ 0 (6)
Total of Lines (4), (5), & (6) $ 0 )
(2) minus (3) minus (7): should not exceed zero $ 0 (8)

(4) Special Disability TrusFund ReportingFlorida Statute625.091]

1) Listhe amount ofredit taken foiSpecial Disability TrusfFund recoveries bythe insurer irdetermination of itdoss reserves for:

Prior Calendar Year $ 0

Current Calendar Year $ 0
2) Lishe amount opayments received bghe insurer fronthe Special Disabilityrust Fund for:

Prior Calendar Year $ 18,286

Current Calendar Year $ 0
3) List theamount assessedby theSpecial DisabilityTrust Fundor:

Prior Calendar Year $ 0

Current Calendar Year $ 0

The information above ibelieved to bea full andrue report othe credit takenthe payments receivedand the amountsassessed by the
Special DeputyTrust Fund. Thidisclosure issubmitted forcompliance withChapter 625.091,F.S.

The potential for losses associated with uncollectible receivable balances is not material to the Company'’s financial position. Premium balances over 90 days past due are
recorded as nonadmitted assets.

Reinsurance Accounted for as a Deposit
The Company has no reinsurance accounted for as a deposit.

Multi Peril Crop Insurance
The Company does not write multi peril crop insurance.

Mezzanine Real Estate Loans
The Company has no real estate or mortgage loans.

Health  CareReceivables
Information concerninghealth carereceivables isot applicable.

September 11 Events

The Company was exposed to losses associated with terrorists’ attacks of September 11, 2001 through its reinsurance pooling arrangement with its affiliate, Motorists Mutual
Insurance Company. Motorists incurred losses from the attacks through its assumption of reinsurance from the Mutual Reinsurance Bureau. The Company’s share of the net
loss and loss adjustment expense incurred from these events totaled $234,778. Estimated losses arising from the September 11 events have been fully accrued.

Events Subsequent
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There are no known events subsequent to the closing of the financial records that would materially impact the financial information presented.
22. Reinsurance
A.  Unsecured Reinsurance Recoverables

The Company has unsecured aggregate recoverables for losses, paid and unpaid including IBNR, loss adjustment expenses and unearned premium from the following
reinsurers that exceed 3% of the Company’s surplus.

Company Name NAIC Group Federal ID Amount Recoverable
Motorists Mutual Insurance Company 291 31-4259550 $ 122,897,000
Everest Reinsurance Company 1120 22-2005057 $ 2,855,000

B. Reinsurance Recoverable in Dispute
The Company has no reinsurance recoverable amounts in dispute from any one reinsurer that exceed 5% of policyholder surplus.  The aggregate of all disputed
recoverable amounts does not exceed 10% of policyholder surplus.

C.  Reinsurance Assumed and Ceded
1) The maximum amount of return commission which would have been due reinsurers if they or the Company had cancelled all of the Company’s reinsurance or if the
Company or a receiver had cancelled all of the Company's assumed contracts as of December 31, 2002 with the return of the unearned premium reserve are shown

below.
Assumed Reinsurance Ceded Reinsurance Net
(1) 2) () (4) (5) (6)

Premium Commission Premium Commission Premium Commission

Reserve Equity Reserve Equity Reserve Equity
a. Affiliates $ 33,886,659 $ 4,829,795 $ 33,006,143 $ 0 $ 880,516 $ 4,829,795
b. All Other $ 443526 $ 101,259 $ 718,625 $ 186,313 $ (275,099) $  (85,054)
c. Total $ 34,330,185 $ 4,931,054 $ 33,724,768 $ 186,313 $ 605417 $ 4,744,741
d. Direct Unearned Premium Reserve $ 33,281,242

(2)  The additional or return commissions predicated on loss experience or on any other form of profit sharing arrangements in this annual statement as a result of existing
contractual arrangements are accrued as follows:

(1) 2 (@) (4)
Direct Assumed Ceded Net
a. Contingent Commission $ 0 $ 1,140,357 $ 0 $ 1,140,357
b. Sliding Scale Adjustments $ 0 $ 0 $ 0 $ 0
c. Other Profit Commission Arrangements $ 0 $ 0 $ 0 $ 0
d. Total $ 0 $ 1,140,357 $ 0 $ 1,140,357

D.  Uncollectible Reinsurance
The Company wrote off uncollectible reinsurance balances totaling $343,636 in the current year operating results.

(1) Lossesincurred $ 299,539
(2) Loss adjustmentexpense incurred $ 43824
(3)  Premiums Earned $ 0
(4) Other $ 0
(5) Company: Reliance Insurancé€Company

E.  Commutation of Ceded Reinsurance
The Company'’s current year operating results include the following impact from commutations with the companies listed below:

(1)  Losses incurred $ 2,823,043
(2) Loss adjustmentexpense incurred $ 13513
(3)  Premiums Earned $ 0
(4) Other $ 0
(5) Company: American MutuaReinsurance Company
Commutation Amount $ 1,600,000

F.  Retroactive Reinsurance
The Company has no retroactive reinsurance contracts.

23. Retrospectively Rated Contracts & Contracts Subject to Redetermination
A., B. C. The Companyas no retrospectively rated contractsor contracts subject to redetermination.
24.  Change in Incurred Losses and Loss Adjustment Expenses

Reserves for the Company’s incurred losses and lossadjustment expenses (before intercompany pooling) attributable to insuredevents of prior years reflect adverse development
which can be attributed, in part, to the re-estimation of unpaid losses and loss adjustment expenses principally on workers’ compensation, other liability and commercial multiple
peril lines of insurance. This increase is generally the result of ongoing analysis of recent loss development trends. Original estimates are increased or decreased, as additional
information becomes known regarding individual claims. Since the Company does not write retrospectively rated contracts, no premium adjustments have been made as a result of
this loss and loss expense development.

25.  Intercompany Pooling Arrangements

Since January 1, 1993, Motorists Mutual Insurance Company (NAIC Company Code 14621) and its affiliates, American Hardware Mutual Insurance Company (NAIC Company
Code 13331) and American Merchants Casualty Company (NAIC Company Code 43630), participated in a reinsurance pooling arrangement covering premiums, losses and
underwriting expenses for all lines of business from January 1, 1993 forward. Related finance and service charge income, net gains/losses from agent and premium balance
charge-offs, and policyholder dividends were also subject to the pooling agreement. The pool participation rates were 77% for Motorists Mutual, 20% for American Hardware and
3% for American Merchants.

On November 19, 2001, Wilson Mutual Insurance Company (NAIC Company Code 19950) affiliated with the Motorists Insurance Group. Effective January 1, 2002, the
reinsurance pooling arrangement was amended to include Wilson Mutual. Unearned premiums, unpaid losses, unpaid expenses and other underwriting related balances as of
December 31, 2001 associated with accident years 1993 and subsequent were redistributed to facilitate the inclusion of Wilson Mutual. The pool participation rates were changed
to 75% for Motorists Mutual, 19% for American Hardware, 3% for American Merchants and 3% for Wilson Mutual.

Each company recognizes facultative (quota share and excess) and treaty (excess and catastrophe) reinsurance cessions with non-affiliated reinsurers, prior to the
administration of the pooling agreement. Reinsurance assumed business from voluntary and involuntary pools and associations is also recorded before pooling. As the lead

insurer, Motorists Mutual assumes all net premiums, losses, adjustment expenses and underwriting expenses subject to pooling and cedes back to each company their
respective share of the pool. Underwriting related balance sheet items such as premiums, losses, and expenses receivable/recoverable and payable are pooled in the same
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26.

27.

28.

29.

manner. Write-offs of uncollectible premiums and reinsurance balances are pooled in the year the write-offs are recognized.

Effective December 31, 2002, the pooling agreement was amended to include the runoff of loss and expense reserves associated with accident year 1992 and prior claims. Unpaid
losses, unpaid expenses and other underwriting related balances associated with these reserves were redistributed between the pooling companies to facilitate this change. For
comparative purposes, the historical data presented in the enclosed Schedule P exhibits has been restated to reflect the reporting company’s share of the combined pool business

as if the pooling arrangement had been in effect for all calendar years shown in Schedule P.

Reinsurance assumed premium receivable and loss payable amounts included in Schedule F, Part 1, do not reconcile with the corresponding reinsurance ceded premium payable
and loss recoverable amounts shown on Schedule F, Part 3, due to the inclusion of each company’s share of pooled reinsurance assumed and ceded balance sheet accounts as
of December 31, 2002. The Provision for Reinsurance as shown on Schedule F, Part 7, is computed for each company independently and is not subject to the pooling

arrangement.

Structured Settlements

The Company has purchased annuities for structured settlements, under which the claimant is the payee, but for which the Company is contingently liable. The total amount of this

contingent liability as of December 31, 2002 and 2001 were $10,897,995 and $8,448,216, respectively .

Amounts due from individual life insurance companies for annuities which exceed 1% of the Company’s policyholders’ surplus are as follows:

A. Loss Reserves Eliminated by Annuities $ 7,057,086
Unrecorded Loss Contingencies $ 10,897,995
B.
American International Life Assurance Company $ 2,691,130
New York, New York
CIGNA Retirement and Investment Company $ 1,375,454
Hartford, Connecticut
First Colony Life Insurance Company $ 4,276,005
Lynchburg, Virginia
High Deductibles

The Company had nainpaid claims on policiewith high deductibles.
Discounting of Liabilities for Unpaid Losses or Unpaid Loss Adjustment Expenses
Workers' compensation unpaid case and/or IBNR reserves for accident years 1992 and prior have been discounted on a non-tabular basis using a rate of 4%. The discount rate

used is based on Ohio statute. The amount of discount recorded at December 31, 2002 and 2001 is shown below.
2002

Case Reserves
IBNR
Total

Asbestos/Environmental Reserves

A

Yes, the Company has exposure to asbestos losses. The exposure arises from the sale of general liability and commercial multiple peril business. The Company estimates
the impact of its direct exposure by establishing case reserves on all known losses and computing incurred but not reported (IBNR) losses based on previous experience.
The Company also relies on case and IBNR reserves established by Paragon Risk Management Services, Inc. to measure its exposure from reinsurance assumed business.

(1)

Gross of Reinsurance:

a. Beginning reserves:

b. Incurred losses and loss adjustment expense:

c. Calendar year payments for losses and loss
adjustment expenses:

d. Ending reserves:

Net of Reinsurance (before pooling):

a. Beginning reserves:

b. Incurred losses and loss adjustment expense:

c. Calendar year payments for losses and loss
adjustment expenses:

d. Ending reserves:

Net of Reinsurance (after pooling):

a. Beginning reserves:

b. Incurred losses and loss adjustment expense:

c. Calendar year payments for losses and loss
adjustment expenses:

d. Ending reserves:

0
0
0

(1)
1998
8,635,619
919,351

1998
3,091,251
291,793

(1)
1998
1,039,077
119,182

2001
$ 454,000
$ 0,000
$ 454,000

@

®)

1999 2000
8,966,335 8,516,103
1,357,204 402,660
1,807.436 531,161
8,516,103 8,387,601
@ ®)

1999 2000
3,125,648 3,557,023
1,373,696 102,813

942,321 332,359
3,557,023 3,327,476
@ ®)

1999 2000

1,078,978 1,006,479
195,311 4,637
267.810 114,293

1,006,479 896,823

The amount of ending reserves for Bulk and IBNR included in “A” (Loss and LAE) above is as follows:

(1)
(2)
)

Grossof Reinsurance:
Net ofReinsurance (before pooling):
Net oReinsurance (after pooling):

$ 4,299,161
$ 2,216,945
1,692,938

The amount of ending reservedor loss adjustment expenses includedn “A” (Case, Bulk 4BNR) above is as follows:

(1)
(2)
)

Yes, the Company has exposure toenvironmental losses. The exposure arisesfrom the sale of general liabilitycommercial auto liability and commercial multipleperil
business. The Company estimates the impact of its direct exposure by establishing case reserves on all known losses and computing incurred but not reported (IBNR)
losses based on previous experience. The Company also relies on case and IBNR reserves established by Paragon Risk Management Services, Inc. to measure its

Grossof Reinsurance:
Net ofReinsurance (before pooling):
Net ofReinsurance (aftepooling):

exposure from reinsurance assumed business.

(1)

Gross of Reinsurance

a. Beginning reserves:

b. Incurred losses and loss adjustment expense:

c. Calendar year payments for losses and loss
adjustment expenses:

d. Ending reserves:

$ 2,016,845
1,017,234

466,268

(1)
1998
3,045,071
3,538,627

1,722,925
4,860,772

@

®

1999 2000
4,860,772 3,,838,889
1,848,391 183,102
2,870,274 1,655,441
3,838,889 2,366,550

14.7
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2001
8,387,601
2,204,681

950,105
9,642,178

(4)
2001
3,327,476
(235,109)

896,823
(26,893)

(4)
2001
2,366,550
(1,013,706)

440,520
912,323

()

2002
9,642,178
4,632,888

1,591,597
12,683,468

()

2002
2,429,169
4,450,015

1,025,095
5,854,090

()
2002
713,106
2,118,834

()
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30.

31.

2 Net of Reinsurance (before pooling):

(1)

@

®)

1999 2000
4,533,611 3,629,756
1,300,669 (822,553)
2,204,524 759,572
3,629,756 2,047,631
@ ®)

1999 2000
1,076,658 905,132

259,902 35,803
431,428 173,522
905,132 767,414

1998
a. Beginning reserves: 2,821,769
b. Incurred losses and loss adjustment expense: 3,376,846
c. Calendar year payments for losses and loss
adjustment expenses: 1,665,003
d. Ending reserves: 4,533,611
3) Net of Reinsurance (after pooling): (1)
1998
a. Beginning reserves: 841,380
b. Incurred losses and loss adjustment expense: 614,185
c. Calendar year payments for losses and loss
adjustment expenses: 378,907
d. Ending reserves: 1,076,658
E.  The amount of ending reserves for Bulk and IBNR included in “D” (Loss and LAE) above is as follows:
(1)  Grossof Reinsurance: $ 3,279,296
(2) Net ofReinsurance (before pooling): $ 2,205,249
(3) Net of Reinsurancdafter pooling): $ 597,732
F.  The amount of ending reserves for loss adjustment expenses included in “D” (Case, Bulk + IBNR) above is as follows:
(1) Gross of Reinsurance: $ 915252
(2) Net oReinsurance (before pooling): $ 675218
(3) Net oReinsurance (after pooling): $ 139,491

Subscriber Savings Accounts

Information concerning subscribersavings accounts isot applicable.

Financial Guaranty Insurance Exposures

The Company haso exposure tdFinancial Guaranty Claims.

14.8
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SUMMARY INVESTMENT SCHEDULE

Gross Admitted Assets as Reported
Investment Holdings in the Annual Statement
1 2 3 4
Investment Categories Amount Percentage Amount Percentage
1. Bonds:
1.1 U.S. trEASUNY SECUMHES. ..vveruvvereaeeesseressreeesseeessseeesssesssssesssssenssssssssssssssssssssssssssssssssssssesssssssssmsnsssnness | seeennne 13,896,368 | ...cocooveeeens 82 | .o 13,896,368 | ...cocoovveeens 8.2
1.2 U.S. government agency and corporate obligations (excluding mortgage-backed securities):
1.21 Issued by U.S. gOVEMNMENE 8GENCIES. ..o vrreerrerecieireiieerneineieeseesessessssssetsesseessssesssssssssessssssseninss | eveeeens 40,606,092 | ............24.1 | ......... 40,606,092 | .............. 239
1.22 Issued by U.S. government SpONSOred @gENCIES..........cc.wururereerreerneeneeneereesessnesssssssseesemsssssnsnsinns | sesssseessssssesssnsnne | sevsessnsensens 0.0 [ e [ e 0.0
1.3 Foreign government (including Canada, excluding mortgage-backed SECUMtIES).........c.cvvurrrrrrreneiniiniines | v | e 0.0 [ e [ e 0.0
1.4 Securities issued by states, territories and possessions and political subdivisions in the U.S.:
1.41 States, territories and possessions general 0bligations.............c.oveerrerrieinirineneneeeeeeeseeiees
1.42 Political subdivisions of states, territories & possessions & political subdivisions general obligations...
1.43 Revenue and assessment OblIGAtioNS............ccreiiriiriiniiriei et
1.44 Industrial development and similar OblIGations............cc.cueeeierienineirc e
1.5 Mortgage-backed securities (includes residential and commercial MBS):
1.51 Pass-through securities:
1.511 Guaranteed Y GNMA.............coomiirceireereeeenees et sesssesssssssssssssssssssssssssnsensinness | eeesnneees 9,287,842 | .ovvvrriienes 55 | e 9,287,842 | .ovvvrveienes 5.5
1.512 Issued by FNMA @nd FHLMC...........coovcureieeeinneesnseeeseeesssesssssssssssessssesssssssssesssinsess | eessssessnsesesmnessnnns | snseessssseeens (00 ORI IO 0.0
1.513 Privately ISSUBH. ..ottt ssesssssssssssssssnesins | eeseesesssssssessnssnnsnnens | coessesenseneens 0.0 [ e [ e 0.0
1.52 CMOs and REMICs:
1.521 Issued by FNMA @nd FHLMC...........coovvereieeeeneeesnsseesesesssessssssssssessssessssssssnnesssinness | eessssesssnsesesnsessnnne | snseessssseeens (00 [ ORI IO 0.0
1.522 Privately issued and collateralized by MBS issued or guaranteed by
GNMA, FNMA 0F FHLMC.......vvieceieeeirseecsnseeessesssssessssssssssssssssssssssssesssssssssssssssssesssonnss | sessssesssnsesssnnsssnnne | snseesssnseesens (00 [ ORI IO 0.0
1.523 All other privately ISSUEM...........criurieriiiireirieneinereseseesssiesese e sessess s sessesssesesnsinnne | ersessensesssesssnsennens | coessesesseneens 0.0 [ e [ e 0.0
2. Other debt and other fixed income securities (excluding short-term):
2.1 Unaffiliated domestic securities (includes credit tenant loans rated by the SVO)........cccovvvnvninincncncns | v 38,952,316 | .............23.1 | o 36,096,565
2.2 Unaffiliated fOreign SECUMHIES. ..........overurerriecieeineireieieseteisee ettt ssessesssstssssnssssienies | ceeeseeens 4,682,930 |...ccooonnenee. 28 | 4,682,930
2.3 Affiliated SECUMHIES. ......cvuieerieriic e rsssnsisssisssiessenieeneeniee | eeriesiesiesinennennens | cnerneinsin 0.0 |
3. Equity interests:
3.1 Investments in MULUAI FUNDS..........cc.oiviiiiiiieresrrseriesissi s | eeriesiesiesinennennens | cneveneinsins 0.0 | | v 0.0
3.2 Preferred stocks:
321 AFFIBLEG. .veoevveeeeeereeesieeeetes et eeess st sssss st sssst s snsstenensnnnns | eoeneeesnsesessnnssnnnes | seeessnneess (00 [ ORI IO 0.0
322 UNGFIIALEG. ... cveerereeeeceeeeiseeeeeecsiseess et ssesss st sesss st ssssss st sssssssnsssennssnns | coesesennnees 500,000 | .oovrreennens (T I 535,000 | ..orerreennens 0.3
3.3 Publicly traded equity securities (excluding preferred stocks):
331 AFFIBLEG. ..e.o ettt
3.32  Unaffiliated
3.4 Other equity securities:
B4 AFFITBLEG. ...ttt snnns st sneni e | ceeees 20,802,762 | ..o 12.3 | e 26,860,895 | ..coveeees 15.8
342 UNGfIALEG. ... .cveerereeeeeeieee ettt sesssssssssssssssssssssssssssnnsses | eeeeeen 2,455,355 | ..coovriiinnenes 15 [ 1,785,084 | .....cccoeveen. 1.1
3.5  Other equity interests including tangible personal property under lease:
351 AFFIBLEG. ..eoeveeeeeereeeii ettt sst st sssst st enensnnnns | cveneeesnsesesnsssnnnes | seesssneeess (00 ORI IO 0.0
352 UNGFIALEG. .....ccveerereeiecereiiieeiseeesseeei st sess s st ssssssssssssssssnsensssnsssinns | cvesesssnsessssnsssnnnes | seesssneeesns (00 ORI IO 0.0
4. Mortgage loans:
4.1 Construction and 1and developmeNt............ccourreirinieniineresieeseiseseeseee st sesseesesessesssssssssessssiesienss | senseseesessssesnsnnnes | sesesessenee 0.0 [
4.2 AGHCURUIAL ..ottt est st sssensestssssesssssssensesssssnsssessessnninnss | eeensenessessnsnsnenenins | onsesnnenennni020 |
4.3 Single family residential PrOPErIES...........c.eeerrereereerrireseineinseneieieessinsissesessssesssssssssesssssesessnssnssnsnesiese | eeensnessessnsinsseneins | onnesreneinennni000 |,
4.4 Multifamily residential Properties...........ocreueeerrerenrineieeseneineeneseeeesssssessesesesesssssssssssssssessessnsnsnsnnnes | avensenessessnsnsneneins | ovneneenenennni00 |
45 ComMMErCIAl I0ANS........cocrveiriiiiiiiiieeiesie e ssssessnssssesssssessssinsienssensssnsisnsnnsieninniees [ evonerineinnnnnenienie | enerinenen0.00 |
5. Real estate investments:
5.1 Property occupied DY COMPANY.......c.ouriuiirierireieiecineineieeseiesiecsssesseeesessessesssssse s ssesssssssssssssssssessesness | eesessenesssssesssssnsssnens | coesseseseeneens 0.0 [ [ e 0.0
5.2 Property held for production of income (includes §$.......... 0 of property acquired in satisfaction of debt)......... | oo | o 0.0 [ e [ e 0.0
5.3  Property held for sale ($......... 0 including property acquired in satisfaction of debt)..........ccccoovveiniriininine [ e | e 0.0 [ e [ e 0.0
8. PONCY I0BNS.......oeueeieiececeei ettt sttt sttt entnntnnenentenens [ eeeiesienesenenteninnns | eeresrenenninns 0.0 [ e [ e 0.0
7. ReCeiVabIES fOr SECUMHES..........cvuuiieiiiiiiii e enienisneenine | ereeriesienes 91,118 [ 0.1 | 91,118 | 0.1
8. Cash and short-term inVESIMENIS.............c.ociiiiiicreenre e | e 8,803,822 | ..o 52 | i 8,803,822 | ...ccoooviunnee 52
9. Other INVESIEA @SSELS........cuuiiuiieiiiicii bbb
10, TOtAlINVESIEA BSSEES. ...t
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GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES
GENERAL

1.1 Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which
is an insurer? Yes[X] No[ ]

1.2 Ifyes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such
regulatory official of the state of domicile of the principal insurer in the Holding Company System, a registration statement providing
disclosure substantially similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model
Insurance Holding Company System Regulatory Act and model regulations pertaining thereto, or is the reporting entity subject to standards
and disclosure requirements substantially similar to those required by such Act and regulations? Yes[X] No[ ] N/AT 1]

1.3  State regulating? Ohio

2.1 Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the
reporting entity? Yes[ 1] No [X]

2.2 Ifyes, date of change:

If not previously filed, furnish herewith a certified copy of the instrument as amended.

3.1 State as of what date the latest financial examination of the reporting entity was made or is being made. 12/31/1998

3.2 State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released. 12/31/1998

3.3 State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or the
reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date). 06/15/2000

3.4 By what department or departments? Ohio and Delaware

4.1 During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any combination
thereof under a common control (other than salaried employees of the reporting entity) receive credit or commissions for or control a substantial
part (more than 20 percent of any major line of business measured on direct premiums) of:
411 sales of new business? Yes[ 1] No [X]

412 renewals? Yes[ 1] No [X]

4.2 During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affiliate,
receive credit or commissions for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:

4.21 sales of new business? Yes[ 1] No [X]
4.22 renewals? Yes[ 1] No [X]
5.1 Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ 1] No [X]

5.2 Ifyes, provide the name of the entity, NAIC company code, and state of domicile (use two letter state abbreviation) for any entity that has ceased
to exist as a result of the merger or consolidation.
1 2 3
Name of Entity NAIC Company Code State of Domicile

6.1 Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended
or revoked by any governmental entity during the reporting period? (You need not report an action, either formal or informal, if a
confidentiality clause is part of the agreement.) Yes[ 1] No [X]

6.2 Ifyes, give full information:

7.1 Does any foreign (non-United States) person or entity directly or indirectly control 10% or more of the reporting entity? Yes|[ ] No [X]
7.2 Ifyes,
7.21 State the percentage of foreign control. 0.000 %

7.22 State the nationality(ies) of the foreign person(s) or entity(ies); or if the entity is a mutual or reciprocal,
the nationality of its manager or attorney-in-fact and identify the type of entity(ies) (e.g., individual,
corporation, government, manager or attorney-in-fact)
1 2
Nationality Type of Entity
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GENERAL INTERROGATORIES (continued)

8. Whatis the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?
Ernst & Young, 41 South High Street, Columbus, OH 43215

9. Whatis the name, address and affiliation (officer/employee of the reporting entity or actuary/consultant associated with a(n) actuarial
consulting firm) of the individual providing the statement of actuarial opinion/certification?
Peter A. Weisenberger, FCAS, Vice President Actuarial Division, Motorists Mutual Insurance Company, 471 East Broad Street, Columbus, OH 43215

10.  FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:

10.1 What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?

10.2 Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located? Yes[ 1] No[ ]

10.3 Have there been any changes made to any of the trust indentures during the year? Yes[ 1] No[ ]

10.4 If answer to (10.3) is yes, has the domiciliary or entry state approved the changes? Yes[ 1] No[ ] N/AT 1]
BOARD OF DIRECTORS

11. s the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinate committee thereof? Yes[X] No[ ]

12.  Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinate committees thereof? Yes[X] No[ ]

13. Has the reporting entity an established procedure for disclosure to its Board of Directors or trustees of any material interest or affiliation
on the part of any of its officers, directors, trustees or responsible employees which is in or is likely to conflict with the official duties
of such person? Yes[X] No[ ]

FINANCIAL

14.1 Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):

14.11 To directors or other officers G 0
14.12 To stockholders not officers G 0
14.13 Trustees, supreme or grand (Fraternal only) B 0

14.2 Total amount of loans outstanding at the end of year (inclusive of Separate Accounts, exclusive of policy loans):

14.21 To directors or other officers G 0
14.22 To stockholders not officers G 0
14.23 Trustees, supreme or grand (Fraternal only) B 0

15.1 Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liability for
such obligation being reported in the statement? Yes[ 1] No [X]

15.2 If yes, state the amount thereof at December 31 of the current year:

15.21 Rented from others e 0
15.22 Borrowed from others O 0
15.23 Leased from others O 0
15.24 Other B 0

Disclose in the Notes to Financial the nature of each obligation.

16.1 Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty
fund or guaranty association assessments? Yes[ 1] No [X]

16.2 If answer is yes:

16.21 Amount paid as losses or risk adjustment B 0
16.22 Amount paid as expenses B 0
16.23 Other amounts paid B 0
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

GENERAL INTERROGATORIES (continued)

17.  List the following capital stock information for the reporting entity:

18.1

18.2

19.1

19.2

19.3

19.4

20.1

20.2

211

21.2

22.

INVESTMENT

1
Number of Shares
Authorized

2
Number of Shares
Outstanding

3
Par Value
Per Share

4
Redemption Price
If Callable

5
Is Dividend
Rate Limited?

6
Are Dividends
Cumulative?

Yes[ JoNO[ oo

Yes[ J...No[ ..

Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control,
in the actual possession of the reporting entity on said date, except as shown by Schedule E-Part 2-Special Deposits?

If no, give full and complete information relating thereto.
The company participates in a securities lending program which is administered by its custodian, Bank One Trust Company, N.A.

Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the
control of the reporting entity, except as shown on Schedule E-Part 2-Special Deposits, or has the reporting entity sold or transferred any
assets subject to a put option contract that is currently in force? (Exclude securities subject to Interrogatory 15.1)

If yes, state the amount thereof at December 31 of the current year:
Loaned to others
Subject to repurchase agreements
Subject to reverse repurchase agreements
Subject to dollar repurchase agreements

19.21
19.22
19.23
19.24
19.25
19.26
19.27
19.28
19.29

Subject to reverse dollar repurchase agreements

Pledged as collateral
Placed under option agreements
Letter stock or securities restricted as to sale

Other

For each category above, if any of these assets are held by others, identify by whom held:
19.31 Various brokers, filed with state of domicile

19.32
19.33
19.34
19.35
19.36
19.37
19.38
19.39

For categories (19.21) and (19.23) above, and for any securities that were made available for use by another person during the period covered
by this statement, attach a schedule as shown in the instructions to the annual statement.

For category (19.28) provide the following:

Yes[ ] No[X]

Yes[X]  No[ ]

1
Nature of Restriction

2
Description

Amount

Does the reporting entity have any hedging transactions reported on Schedule DB?

If yes, has a comprehensive description of the hedging program been made available to the domiciliary state?
If no, attach a description with this statement.

Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the

issuer, convertible into equity?

If yes, state the amount thereof at December 31 of the current year:

Excluding items in Schedule E, real estate, mortgage loans and investments held physically in the reporting entity's offices, vaults or safety
deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a custodial agreement with a

qualified bank or trust company in accordance with Part 1-General, Section IV.H-Custodial or Safekeeping Agreements of the NAIC
Financial Condition Examiners Handbook?

22.01 For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:

Yes|[

]

1
Name of Custodian(s)

2
Custodian's Address

Bank One Investment Management Group

1111 Polaris Parkway, Building 54101-2B, Columbus, OH 43240

US Bank

425 Walnut Street, Cincinnati, OH 45264
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

GENERAL INTERROGATORIES (continued)

231

23.2

241

242

25.2

INVESTMENT

22.02 For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the

name, location and a complete explanation:

1
Name(s)

2
Location(s)

3
Complete Explanation(s)

22.03 Have there been any changes, including name changes, in the custodian(s) identified in 22.01 during the current year?

22.04 If yes, give full and complete information relating thereto:

Yes[ ] No[X]

1 2 3 4
0ld Custodian New Custodian Date of Change Reason
22.05 Identify all investment advisors, brokers/dealers or individuals acting on behalf of broker/dealers that have access to the investment
accounts, handle securities and have authority to make investments on behalf of the reporting entity:
1 2 3
Central Registration Depository Number(s) Name Address

107394 ABN AMRO Asset Management, Inc. 150 East Broad Street, Suite 206, Columbus, OH 43215
104518 Deutsche Asset Management 222 S. Riverside Plaza, 29th Fl, Chicago, IL 60606-5808
105794 R Meeder Advisor Funds 6000 Memorial Drive, P O Box 7177, Dublin, OH 43017
OTHER
Amount of payments to Trade Associations, Service Organizations and Statistical or Rating Bureaus, if any? B 430,799
List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to
Trade Associations, Service Organizations and Statistical or Rating Bureaus during the period covered by this statement.
1 2
Name Amount Paid
Insurance Services Office, Inc. 244,725
NCCI Holdings, Inc. 110,537
Amount of payments for legal expenses, if any? B 19,984
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments
for legal expenses during the period covered by this statement.
1 2
Name Amount Paid
Baker & Hostetler 9,232
Amount of payments for expenditures in connection with matters before legislative bodies, officers or departments of government, if any? B 0
List the name of the firm and the amount paid if any such payment represented 25% or more of the total payment expenditures
in connection with matters before legislative bodies, officers or departments of government during the period covered by this statement.
1 2
Name Amount Paid
NONE
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY
GENERAL INTERROGATORIES (continued)
Part 2 - Property and Casualty Interrogatories

1.1 Does the reporting entity have any direct Medicare Supplement Insurance in force? No[ ]

1.2 Ifyes, indicate premium earned on U.S. business only. .97,162

1.3 What portion of item (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit? B 0
1.31 Reason for excluding:

1.4 Indicate amount of earned premium attributable to Canadian and/or Other Alien not included in Item (1.2) above.
1.5 Indicate total incurred claims on all Medicare Supplement insurance.
1.6 Individual policies:

Most current three years:

1.61  Total premium earned

1.62 Total incurred claims

1.63  Number of covered lives

All years prior to most current three years:

1.64 Total premium earned

1.65 Total incurred claims

1.66  Number of covered lives
1.7 Group policies:

Most current three years:

1.71  Total premium earned

1.72  Total incurred claims

1.73  Number of covered lives

All years prior to most current three years:

1.74  Total premium earned B 0
1.75 Total incurred claims e 0
1.76 Numberof coveredlives s 0
2.1 Does the reporting entity issue both participating and non-participating policies? Yes[ 1] No [X]
2.2 Ifyes, state the amount of calendar year premiums written on:
2.21 Participating TSN 0
222 Non-participating policies B 0
3. For Mutual Reporting Entities and Reciprocal Exchange only:
3.1 Does the reporting entity issue assessable policies? Yes[ 1] No [X]
3.2 Does the reporting entity issue non-assessable policies? Yes[X] No[ ]
3.3 Ifassessable policies are issued, what is the extent of the contingent liability of the policyholders? ~——— 00 %
3.4 Total amount of assessments paid or ordered to be paid during the year on deposit notes or contingent premiums. B 0
4. For Reciprocal Exchanges only:
4.1 Does the exchange appoint local agents? Yes[ 1] No[ ]
4.2 Ifyes, is the commission paid:
4.21  Out of Attorney's-in-fact compensation Yes[ 1] No[ ] N/AT 1]
4.22 As adirect expense of the exchange Yes[ 1] No[ ] N/AT 1]

4.3 What expenses of the exchange are not paid out of the compensation of the Attorney-in-fact?

4.4 Has any Attorney-in-fact compensation, contingent on fulfillment of certain conditions been deferred? Yes[ 1] No[ ]
4.5 Ifyes, give full information:

5.1 What provision has this reporting entity made to protect itself from an excessive loss in the event of a catastrophe under a workers' compensation contract issued
without limit of loss?
Member of Minnesota Workers' Compensation Reinsurance Association and excess of loss reinsurance contract.

5.2 Describe the method used to estimate this reporting entity's probable maximum insurance loss, and identify the type of insured exposures comprising that
probable maximum loss, the locations of concentrations of those exposures and the external resources (such as consulting firms or computer software
models), if any, used in the estimation process:

Profiling and PML analysis on the exposures of the Motorists Insurance Group is done by Aon Re Services using the CLASIC (Catastrophe
Loss Analysis for Insurance Companies) model. Analysis is performed for the perils of wind, hail and earthquake. The PML arises from wind and hail.
The major concentration of exposures is in Ohio. Catastrophe excess of loss reinsurance is purchased to protect against excessive loss.

5.3 What provision has this reporting entity made (such as a catastrophic reinsurance program) to protect itself from an excessive loss arising from the
types and concentrations of insured exposures comprising its probable property insurance loss?
Catastrophe excess of loss reinsurance contract.

5.4 Does the reporting entity carry catastrophe reinsurance protection for at least one reinstatement, in an amount sufficient to cover its estimated

probable maximum loss attributable to a single loss event or occurrence? Yes[X] No[ ]
5.5 If no, describe any arrangements or mechanisms employed by the reporting entity to supplement its catastrophe reinsurance program or to hedge its

exposure to unreinsured catastrophic loss.

6.1 Has the reporting entity reinsured any risk with any other entity under a quota share reinsurance contract which includes a provision which would

limit the reinsurer's losses below the stated quota share percentage (e.g., a deductible, a loss ratio corridor, a loss cap, an aggregate limit or

any similar provisions)? Yes[ 1] No [X]
6.2 Ifyes, indicate the number of reinsurance contracts containing such provisions. s
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TPAMERICAN HARDWARE MUTUAL INSURANCE COMPANY
GENERAL INTERROGATORIES (continued)

Part 2 - Property and Casualty Interrogatories (continued)

7.1 Has this reporting entity reinsured any risk with any other entity and agreed to release such entity from liability, in whole or in part,

from any loss that may occur on this risk, or portion thereof, reinsured? Yes[X] No[ ]
7.2 Ifyes, give full information:

The company commuted ceded workers' compensation balances to American Mutual Reinsurance Company as reported in item 22.E of the Notes to the

Financial Statements.

8. Ifthe reporting entity has assumed risks from another entity, there should be a charged on account of such reinsurances a reserve equal to that which the

original entity would have been required to charge had it retained the risks. Has this been done? Yes[X] No[ ] N/AT 1]
9.1 Has this reporting entity guaranteed policies issued by any other reporting entity and now in force? Yes[ 1] No [X]
9.2 Ifyes, give full information:

10.

N

If the reporting entity recorded accrued retrospective premiums on insurance contracts on Line 10.3 of the assets schedule, Page 2, state the amount of corresponding
liabilities recorded for:
10.11 Unpaid losses B 0
10.12 Unpaid underwriting expenses (including loss adjustment expenses) B 0
10.2 Of the amount on Line 10.3 of the asset schedule, Page 2, state the amount which is secured by letters of credit, collateral and other funds: B 0
10.3 If the reporting entity underwrites commercial insurance risks, such as workers' compensation, are premium or promissory notes accepted from its insureds
covering unpaid premiums and/or unpaid losses? Yes[ 1] No [X] N/AT 1]
10.4 If yes, provide the range of interest rates charged under such notes during the period covered by this statement:
1041 From 00 %
1042 To s 00 %
10.5 Are letters of credit or collateral and other funds received from insureds being utilized by the reporting entity to secure premium or promissory notes taken by a
reporting entity, or to secure any of the reporting entity's reported direct unpaid loss reserves, including unpaid losses under loss deductible features

of commercial policies? Yes[ 1] No [X]
10.6 If yes, state the amount thereof at December 31 of the current year:

10.61 Letters of credit B 0

10.62 Collateral and other funds B 0
11.1 What amount of installment notes is owned and now held by the reporting entity? B 0
11.2 Have any of these notes been hypothecated, sold or used in any manner as security for money loaned within the past year? Yes[ 1] No [X]
11.3 If yes, what amount? B 0
12.1 Largest net aggregate amount insured in any one risk (excluding workers' compensation): B 285,000

12.2 Does any reinsurance contract considered in the calculation of this amount include an aggregate limit of recovery without also including a

reinstatement provision? Yes[ 1] No [X]
12.3 State the number of reinsurance contracts (excluding individual facultative risk certificates, but including facultative programs, automatic facilities

or facultative obligatory contracts) considered in the calculation of this amount. 2
13.1 Has the reporting entity guaranteed any financed premium accounts? Yes[ 1] No [X]
13.2 If yes, give full information:

14.1 Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly? Yes[ 1] No [X]
14.11 Name of real estate holding company
14.12 Number of parcels involved s 0
14.13 Total book/adjusted carrying value B 0

14.2 If yes, provide explanation

15.1 Does the reporting entity write any warranty business? Yes[ 1] No [X]
If yes, disclose the following information for each of the following types of warranty coverage:
1 2 3 4 5
Direct Losses Direct Losses Direct Written Direct Premium Direct Premium
Incurred Unpaid Premium Unearned Earned

15.11 HOME....oviecreeeeene
15.12 ProdUCES......cooveeeeencnineieinns | e | onessessesssssssssessessrinnes | sesseensssessssssssmssssnssnenss | eossesssssssesnssssssssssssanes
15.13 AUtOMODIlE.......ceeerereiriies [ [ | e | e enennes
15.14 Other*
* Disclose type of coverage: ....
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

FIVE-YEAR HISTORICAL DATA

Show amounts in whole dollars only, no cents; show percentages to one decimal place, i.e. 17.6.

1 2 3 4 5
2002 2001 2000 1999 1998
Gross Premiums Written
(Page 8, Part 1B, Cols. 1,2 & 3)
1. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2, 18.1,18.2,19.1, 19.2 & 19.3, 19.4)...cccovvcnce | v 79,189,222 | ........ 69,161,707 |........ 58,129,826 |........ 53,767,539 |........ 54,619,085
2. Property lines (Lines 1,2, 9, 12, 21 & 26).......ccovevenvrrrmrernerennernecencesneessesssesisesssesssninse | eeveeees 38,336,273 |........ 32,369,091 |........ 28,269,235 |........ 25,857,101 |........ 24,798,509
3. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27)......ccccovvrmmeomvcrneemmmeinsrrnnine | cevren 40,049,243 | ........ 30,687,727 |........ 27,081,143 |........ 24,528,785 |........ 24,488,840
4. Allother lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29 & 33).... s 1,203,956 . 955,743 ....886,689
5. Non-proportional reinsurance lines (Lines 30, 31 & 32)......ccevnrrrrneneneerereieeinenesesensiieniee [ erreines 1,967,607 ,087,680 |.......... 1,342,821 |........ 1,181,339 ,061,
8. TOtAl (LINE 34). ..ottt seniessesnens | s 160,746,302 | ...... 135,274,266 | ...... 115,778,768 | ...... 106,221,453 | ...... 105,564,546
Net Premiums Written
(Page 8, Part 1B, Col. 6)
7. Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2, 18.1,18.2,19.1, 19.2 & 19.3, 19.4)...ccccoovvirvee | cvrrrens 37,773,649 |........ 35,283,668 |....... 29,535,333 |........ 27,053,958 |........ 27,365,059
8. Property lines (Lines 1,2,9, 12, 21 & 26).......cocvurvvvemerermererneencrirseernerinseessssesesssssssssnnseies | ceeeens 22,515,284 | ........ 19,478,324 |........ 16,977,888 |........ 15,613,936 |........ 15,105,083
9. Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27)......c.ovvvurvvrrrmernncenecencrirecennn. veernn24,027,556 | ........ 16,783,418 |........ 14,616,509 12,986,054 |........ 12,379,931
10. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29 & 33)......ccovvvvrerrrmrrnceescrrnreincrrsnriinee | errreeeseens 225541 (..o 195,537 |.ooverveenne 158,766 |...c.coveenn. 133,263 |.overveenne 121,107
11. Non-proportional reinsurance lines (Lines 30, 31 & 32).......ccccuerrrmrnenrneneiennencseneieiens | ceseeneens 1974919 [.......... 2,073,302 |.......... 1,348,604 |........ 1,181,175 |[.......... 1,070,486
12, TOtal (LINE 34)....virreererrericeieei ettt ssesssessssesssessssensssssssnssnnnse | ceeeens 86,516,949 | ........ 73,814,249 | ....... 62,637,100 |........ 56,968,387 |........ 56,041,666
Statement of Income
(Page 4)
13. Net underwriting gain (LOSS) (LINE 8)........veuueverrrerereeriseeineriseeiseesesiseeessesssesssensssnesineee | cveeens (14,688,595) |......... (2,425,200) |............ (259,462) | ......... (1,157,430) |......... (3,729,399)
14.  Net investment gain (loss) (Line 11). ceeennen 1,960,322 | ..o 10,051,160 ...8,839,230 8,409,786 |........ 10,268,126
15.  Total other iNCOME (LINE 15)........vuerererirererineceineeisesiseseessseesssesissssseessesssessssssssns | eeseeens (R A L) N 403,255 |......cce... 335974 |............ 691,544 |............. 249,176
16.  Dividends to policyholders (LINE 17)........c.cvueuermeereemeerneeeseereesssesessessseesssensssessesssnens | evsseeesneens 151,423 | . 110,862 |..ovveeeenne 80,914 .o 34341 o 31,016
17.  Federal and foreign income taxes incurred (LN 19).........ccuureeermeemmeenncemernseensnneesserinns [ eeseeens (1,681,067) | ..ooovvvenees 501,848 |.......... (376,760) |....cooenv (356,651) |...ovveeune (214,970
18. Netincome (LINE 20).......c..vvercrimeeecinerieeieeeinestesessessesssesssssessssssssessssessssssssssssssnnenes | coeeens (11,443,849) | .......... 7,416,505 |.......... 9,211,588 |.......... 8,266,210 |.......... 6,971,857
Balance Sheet Lines
(Pages 2 and 3)
19.  Total admitted assets excluding Protected Cell (Page 2, Line 26, Col. 3)......cccocrmvrivvrmminee [ cevrne 209,979,801 | ...... 213,770,949 | ...... 194,221,048 | ...... 191,523,166 | ...... 189,360,122
20. Agents' balances or uncollected premiums (Page 2, Col. 3):
20.1 In course of collection (LN 10.1).......ccvrumrenmrerrernecerneeiseeenerineesseessesissesssssnneeiee | oveeerees 9,984,465 |......... 9,553,851 |....cce.. 3,427,305 |.......... 3,958,202 |.......... 4,280,828
20.2 Deferred and not yet due (LN 10.2)........cccrvureernerimerereeeeriseesneesseeesseesssesnsesesnnne | cveeenne 16,584,167 |........ 14,470,239 |........ 11,518,176 |......... 9,675,072 |.......... 9,122,088
20.3 Accrued retrospective premiums (LiNe 10.3).......ccvineerienenrnninnenenensenncnsnssensies | eenensnenensiinnines | eeerernesesnsnsnsnns | eeineenes (1,893,174) |......... (1,892,027) |......... (1,376,676)
21.  Total liabilities excluding Protected Cell (Page 3, Line 24)..........ccoveeeveeermmerinecernceinceiscrinneeins | ceeees 127,913,353 | ...... 113,296,643 | ...... 105,163,524 | ...... 110,979,178 | ...... 120,268,477
22, L0SSES (Page 3, LINES 1 & 2)...uveueerrcrirernerieeeiseiseesisesesesssessssessssssssessssenssssssssessssnsnssns | eevseees 54,227,562 | ........ 58,166,945 | ........ 59,189,919 |........ 65,368,050 |........ 73,875,764
23.  Loss adjustment expenses (Page 3, LiNe 3)........ccccevnrenmemnecenernnerneceneesecssesnsesceinne | e 10,959,789 |........ 10,897,993 |........ 10,384,621 |........ 11,014,692 |........ 11,943,202
24, Unearned premiums (Page 3, LiNE 9)........oocuurermrmernnrernnmneserssnissesnesssssssesssesnssssesens | eeveeees 33,886,659 |........ 28,003,034 |........ 24,305,567 |........ 22,146,708 |........ 21,299,836
25.  Capital paid up (Page 3, LiNeS 28 & 29)........crurrniinrereireinineneineiseinsisesssesnsssesseesssesnsnnnees | eonensnseneinsiinsnnins | nrrneessssssnsnsnenes | oesnsnsinsneissinninns | e | senseeeeneenssesssennes
26.  Surplus as regards policyholders (Page 3, Ling 35)........c.couvvnevrmernneeirmernncenncenerrseensnrinnee | ceveeens 82,066,448 | ...... 100,474,307 |........ 89,057,524 | ........ 80,543,988 |........ 69,091,645
Risk-Based Capital Analysis
27. Total adjusted capital... 82,066,448 | ... 100,020,307 {........ 90,085,043 81,503,092 |........ 69,778,565
28.  Authorized control level risk-based Capital...........ccccvverereenerernmernececererserseisecscsneinee | s 10,318,350 |.......... 9,306,665 |....... 10,122,508 |........ 10,175,832 |........ 11,099,063
Percentage Distribution of Cash and Invested Assets
(Page 2, Col. 3) (Item divided by Page 2, Line 9, Col. 3) x 100.0
29, BONAS (LINE 1)..ouceeurereeeierieeeiseeisenieessenisssessesssessesssssssssssssssssesssssssssssssesssssssssssssssnne | eoeesneesssnens 713 | e 722 | e 700 | e 63.3 | o 709
30, StOCKS (LINES 2.1 & 2.2)...ccommeerneireeererinerieeeseessesisseessesseesssssssssssssessssssssesssssnsssesnesnness | evenneensessnens 235 | s 250 | s 295 | s 27.0 | oo 271
31.  Mortgage loans on real estate (LINeS 3.1 & 3.2).....crurierinrinrieenenereeeeeeeseeseese s
32. Realestate (Lines 4.1,4.2 &4.3).........
33.  Cash and short-term investments (LINE 5)........ccoueuurrrrurrieeneinieneineneiseesseieeieeese e sseseeens
34, Otherinvested aSSELS (LINE 6).......cucureerrrereereieieeseiesineeseieeessssessseesesssesssssessssessssnssssinss | eevessessnsssssssssesiesss | eeeeeseesssnssnsensssnns | eosssnssneessessnnsnsins | veeresessssnsennenenins | eesessensineeessnsnnees
35.  Receivable for SECUMtIES (LINE 7)......cvuevueeeerrieieeincineineiseineisssnesnsinssseesessssssnssnsssesssssessnsines | eosenennennenenen0 T [ [ 00 |01 |
36. Aggregate write-ins for invested assets (LINE 8)........covwrienrrrunreresinrneneiessissensscnsieins | eeiseresssessssssssnienes | essensensnsnsssssnens | eonnosmessessessninnenins | eonenernnssesssnennins | oosessessensesssnesnens
37. Cash and invested assets (LiNE 9).......cccovueenenrenrrninnineneneineeneesssseneneiseesssssssssssnsseseses | eevsreneennenen 100000 [ 1000 | 010000 | 01000 | e 100.0
Investments in Parent, Subsidiaries and Affiliates
38. Affiliated bonds (Sch. D, Summary, Ling 25, COl. 1)......cirirnincirerersiinineneneisissinsinsinees | eereeeensineineenssienes [ eneereenssnsnsnninens | conesseneessenssnsinnins | veeresessnssnseneenenins | eeseeeeneeseeessssnnens
39. Affiliated preferred stocks (Sch. D, Summary, Ling 39, Col. 1)......ocoinnniririninnincinees [ eerrrnsnsneneisiienes [ eneereerssinsnsnnnnens | ernensinenenssnsinnins | veeesesssnsnenenns | eeseneensinseessssnsens
40. Affiliated common stocks (Sch. D, Summary, Line 53, Col. 2).......coccoveerrmrevnerrmmeinccincrirnneins | e 26,860,895 |....... 27,304,424 | ........ 25,271,324 | ........ 24,140,624 | ........ 22,368,559
41. Affiliated short-term investments (subtotals included in Schedule DA, Part 2, Col. 5, Line 11).. [ .ooeeninrininins v J v | e | cerseeneeneeneeeensenees
42.  Affiliated mortgage 10ans on real @StAte...........cccoveriureercirrireeneeeeeeseneeennnnenes [ e | v || e | e
43.  All other affiliated
44. Total of above lines 38 to 43
45.  Percentage of investments in parent, subsidiaries and affiliates to surplus

as regards policyholders (Line 44 above divided by Page 3, Col. 1, Line 35 x 100.0)...............
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

FIVE-YEAR HISTORICAL DATA

(Continued)
1 2 3 4 5
2002 2001 2000 1999 1998

Capital and Surplus Accounts

(Page 4)
46. Net unrealized capital gains (10SS€S) (LINE 23)........cccuvrrrrerrcrierinecenerrneeesensessscesssnnssees | eeeeeens (3,993,773) |......... (1,290,309) | ...covvevnes 804,771 |...cco.... 2,409,153 |......... 1,693,906
47.  Dividends to StoCKhOIAErs (LINE 34)..........cueerieieriireireieieeineeneiseiseeesstsetseessssssssssnsinsnsies | ereensneensensinsinnins | vreseessssssnsnsnenes | eesnsnsensesssnssinsinns | eeenseisssesnsnssnnenees | sesnsensensenessessnsennes
48.  Change in surplus as regards policyholders for the year (Lin€ 37)........ccccoconevenmnnineininciiecnne [ veene (18,407,859) | ........ 11,416,782 |.......... 8,513,536 |........ 11,452,343 |......... 6,053,355

Gross Losses Paid

(Page 9, Part 2, Cols. 1 & 2)
49. Liability lines (Lines 11.1,11.2, 16,17.1,17.2,18.1,18.2, 19.1,19.2 & 19.3,19.4)...ccoovvrvvves [ s 37,678,989 |........ 33,448,591 |........ 34,978,371 | ........ 49,140,003 |........ 51,637,739
50. Property lines (Lines 1,2, 9,12, 21 & 26)........cccurvevemerermererneeinerirneernerinseesssesessssessesnsseies | ceeeees 22,213,489 |........ 18,896,403 |........ 16,048,639 |........ 14,100,973 |........ 14,927,402
51.  Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27).....ccccovvrnvrimvcrmvemmmeinsernrine | cvvens 20,937,632 |........ 18,758,529 |........ 15,850,066 |........ 18,178,028 |........ 14,772,743
52. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29 & 33)........ovvervverrmermmrennrerrnrrscscninees | veeeesnenns 280,184 |............. 523,024 |.......... 1,686,080 |.......... 3,772,396 |......... 7,698,670
53.  Nonproportional reinsurance lines (Lines 30, 31 & 32).... 1,117,290 1,703,155 |......... 1,357,209 1,309,482 |.......... 1,481,924
54, TOtal (LINE 34)....oomrrrcerriririnecieeiecieeissei et sessssssssssssssssessnnsnense | ceeeens 82,227,584 |........ 73,329,702 |........ 69,920,365 |........ 86,500,882 |....... 90,518,478

Net Losses Paid

(Page 9, Part 2, Col. 4)
55.  Liability lines (Lines 11.1, 11.2, 16, 17.1,17.2, 18.1,18.2,19.1, 19.2 & 19.3, 19.4)...ccccoovvcrvee | cvrrrens 31,241,289 |........ 18,353,606 |........ 18,107,080 |........ 20,822,178 |........ 24,940,250
56.  Property lines (Lines 1,2, 9,12, 21 & 26)........cccurvvremererererneenenirscenerinseessssesesssssssssnnseies | ceeeens 12,279,366 |........ 11,012,783 |......... 9,419,357 |.......... 8,252,788 |.......... 8,309,716
57.  Property and liability combined lines (Lines 3, 4, 5, 8, 22 & 27).....cccovvevnveimecrneemmmeinerirnniine | ceviens 15,209,025 |........ 10,744,024 |.......... 9,202,344 |.......... 8,527,305 |.......... 7,881,409
58. Al other lines (Lines 6, 10, 13, 14, 15, 23, 24, 28, 29 & 33)........cevvrmrrermermmrrrrccrnerrscerseinnes | cvveeennenns (31,180) | .veovvereeene 59,652 |....cooverenns 83,801 [t 90,742 |..oovvvennee 128,745
59.  Nonproportional reinsurance lines (Lines 30, 31 & 32).......ccovrrenrneerensinenineneseisiseiseinees s 1,634,536 |......... 1,325,287 |.......... 1,028,786 |[.......c..... 880,697 |........... 779,153
B0, TOtal (LINE 34). ..ot sesss st sesssesssssssssssssssssnsnesss | e 60,333,035 |........ 41,495,351 |........ 37,841,369 |........ 38,573,711 |........ 42,039,273

Operating Percentages

(Page 4) (Item divided by Page 4, Line 1) x 100.0
61, Premiums €amed (LINE 1)....c..vueerririeeinerieeeesieesieeessssssssssesssesssesssssssssssssesssssinsess | coneeessesenns 100.0 | .o 100.0 | .o 100.0 | .o 100.0 | .o 100.0
62, L0SSES INCUITEA (LINE 2)......cvuveirrieieneeeireieeeeinetseiseissieesessestsssse e ssssessssssssssssssssssessesnnne | sevessessssensenns 713 | s 56.1 | oo 524 | s 529 | 63.4
63.  LoSs expenses iNCUITEd (LINE 3)........ccrurrerreeurrireerneineereineieessesssssseseesessesssssesssssssesssessssnsnss | sevessessnsensens 141 | e 130 | e 13.2 | e 135 | s 9.6
64.  Other underwriting expenses iNCUITEd (LINE 4)..........ocurerureneerreneereensieesensineeseesesessssnsnees | cereesessnseneens 329 | s 336 | s 348 | s 356 | e 34.6
65.  Net underwriting gain (10SS) (LINE 8).........ecueurermrrrmereiirirrerineeieessecenenisseessenssesissesnsnnnes | ceerneeeneeines (18.2) [ covverererveri (1) N I ()1 [V N I (6.6)

Other Percentages
66. Other underwriting expenses to net premiums written (Page 4, Lines 4 +5- 15

divided by Page 8, Part 1B, Col. 6, Line 34 X 100.0)........eccerrvmmererrrermmmmneeesserineesseernsesneens | ceeeeeeeeseeenns 378 | s 3T | e 331 | e 339 | e 334
67. Losses and loss expenses incurred to premiums earned

(Page 4, Lines 2 + 3 divided by Page 4, Line 1 X 100.0).........cvvvuererrmmecemerrneerineescrnseeinnee | eoveerieeeenenens 854 | .o 69.3 | o 65.6 | oot 66.5 | .o 73.0
68. Net premiums written to policyholders' surplus (Page 8, Part 1B,

Col. 6, Line 34, divided by Page 3, Line 35, Col. 1 X 100.0).........occererermmeemrermerricesnminnieieens | ceereeeeeeeenns 1054 | oo 735 | e 703 | e 70.7 | s 81.1

One Year Loss Development (000 omitted)
69. Development in estimated losses and loss expenses incurred prior

to current year (Schedule P, Part 2-Summary, Ling 12, Col. 11)....cccvvvmrnernmrinecncrrneeine | cvreeeiseeenns 4,556 | ..o (1,389) | covvoreverns (4,070) | covvorverns (6,229)
70.  Percent of development of losses and loss expenses incurred to policyholders' surplus of

prior year end (Line 69 above divided by Page 4, Line 21, Col. 1 X 100)........ccccrmmrimermmminees | cerrreerrreeeinenens 45 | i () [ (2] I (9.0)

Two Year Loss Development (000 omitted)
71.  Development in estimated losses and loss expenses incurred 2 years before the

current year and prior year (Schedule P, Part 2-Summary, Line 12, Col. 12)......cccccovovcnivcns | overeeneinenns 3,269 | .o (4,301) | covveereennes (AT — [CE1) I N 586
72.  Percent of development of losses and loss expenses incurred to

reported policyholders' surplus of second year end

(Line 71 above divided by Page 4, Line 21, Col. 2 X 100.0).......ccursrumimnmrrssminsmrssrssmssnies | ceessnsseseessnees 37 | [(GXS) 1 I (M) | (T4) | s 1.1
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

SCHEDULE D - SUMMARY BY COUNTRY
Long-Term Bonds and Stocks OWNED December 31 of Current Year

1 2 3 4
Book/Adjusted Fair Value Par Value
Description Carrying Value (@) Actual Cost of Bonds
BONDS 1. United States.......coocvvvvcne | e 63,790,303 | ..ovreerriiciinnn 65,500,006 | ...cvorrrerciennn 64,853,365 | ..ocvevriiriinnn 61,834,348
Governments 2.
(Including all obligations guaranteed 3.
by governments) 4.
5.
States, Territories and Possessions 6.
(Direct and guaranteed) 7.
8.
Palitical Subdivisions of States, 9.
Territories and Possessions 10.
(Direct and guaranteed) 11. Other CoUNMrES. ....c.ovivviees | o [ eeirisiierisnssssissessnsnsnsnens | eressessessssssssssssessesssssssssiens | seossssssnssssssssssssesnssnssssseens
12, TotalS..coiiieiieiiininn [ ernennisnssnssninsneneenn0 o0 f 0 [ 0
Special Revenue and Special Assessment 13. United States.....cccoovvecvcns | eorinrniineennnni2,559,156 [ iiiiiiiiiien2,659,156 | oo 1,985,658 | oo 11,610,000
Obligations and all Non-guaranteed Obligations 14, CANATA......cecieirircrrieins | e [ e | et | steees sttt
of Agencies and Authorities of Governments 15. Other CoUNMrES. ....c.ovovvieres | rreiriniiniisiisiisnissnssniinns [ i | enessessesssssssenssnessesssssssssiens | seoesesssssassssssesssssssssnssssseens
and their Political Subdivisions 16, TotalS. ..o | e 2,559,156 | ..o 2,559,156 | .o 1,985,658 | .ovoivriiiiienns 11,610,000
ited StateS......vvverrrie | e 471,236 | v 4735115 | s 4,740,950 | .ovvrererieiinns 4,500,000
PublicUtilities 18, €ANAAA. s [ || s
(unaffiliated) — ]19. Other COUNMES. .....covereineee [ermiminisiniiinnininisiinninns | erninsnsisisiscssssssisniens [ ersrensnssesse s
....................... 4,711,236 | .o 4735115 [ 4,740,950 ] ...ooooeee...4,500,000
Industrial and Miscellaneous and 21. 26,482,699 | ..o 26,053,871 | .ovvreeericiinne 27,090,550 | ..ocvercrerciinnes 26,134,864
Credit TenantLoans ~ [22. Canada.....ccccomvmecvmeinne | v 1,472,180 | oo 1,472,180 | .o 1,954,860 | ..ovvervreriecinnn 2,000,000
(Unaffiliated) 23. Other Countries.......oocevveee [ o 8,113,380 [ ..cooiiirniiii 8,202,100 [ ..o 10,207,751 | .o, 10,000,000
24, Totals.....ooovrinnineiniinnn [ e 36,068,259 | ..o 35,728,151 | .o 39,253,161 | .o 38,134,864
Parent, Subsidiaries and Affiliates 25, TOtalS....cooivreinciniiniinins [ | s snnesnnesnnnns | sressnsssnsesnsesnssnsensensenieens | consieniens s s
26. Total Bonds.....coumuessinnnee [ coovviininnnn 121,131,063 | i 122,624,537 | oo, 124,893,439 | .o, 129,579,212
PREFERRED STOCKS 27. United States.....cccvvvivecins [ || e
Public Utilities 28. €anada.........cocovrverveiinnies [ [ [ s
(Unaffiliated) 29. Other Countries.......cooeoeenee feonniiniiiiiiiiis | [
30. Totals....oovwerereirrrsernninn [ e 0 [ 0 [ 0
Banks, Trust and Insurance Companies
(Unaffiliated)
Industrial and Miscellaneous
(Unaffiliated)
Parent, Subsidiaries and Affiliates
COMMON STOCKS
Public Utilities
(Unaffiliated)
Banks, Trust and Insurance Companies
(Unaffiliated) .
48. TotalS....ooovinirriniiinne | e 1,992,983 | .o 1,992,983 | .o 2,174,072
49. United States.........ccoueerie | vevervevrnerernrennn 8,332,803 | .o 8,332,802 | ..o 9,259,372
Industrial and Miscellaneous 50. €anada.........cocovrrerreinnies [ [ [
(Unaffiliated) 51. Other Countries......cooccvueee [ o 1,947,684 | .o, 1,947,684 | .o, 2,652,077
52. Totals.....ocorsvernrirniresninnns 10,280,487 | .o 10,280,486 | ..ovoovviivinnes 11,911,449
Parent, Subsidiaries and Affiliates 53. Totals.....corvrrnrinniniinnn [ e 26,860,894 | ..o 26,860,895 | ..o 20,802,762
54. Total Common Stocks...... 39,386,351 | .o 39,386,351 | .o 35,148,447
55. Total Stocks........csseeessns 39,921,351 | .o 39,921,351 | .o 35,648,447
56. Total Bonds and Stocks... | ................... 161,052,414 | ..o, 162,445,888 | ... 160,541,886
(a) The aggregate value of bonds which are valued at other than actual fair value is $.....52,305,376
SCHEDULE D VERIFICATION BETWEEN YEARS
1. Book/adjusted carrying value of bonds and stocks, prior year.. 168,962,428 6. Foreign exchange adjustment:
2. Cost of bonds and stocks acquired, Column 6, Part 3 55,855,266 6.1 Column 17, Part 1......cccoovvvrvvrin.
3. Increase (decrease) by adjustment: 6.2 Column 13, Part 2, Section 1...........
3.1 Column 16, Part 1.........cocvvierrrnrrrrireines (2,293,991) 6.3 Column 11, Part 2, Section 2...........
3.2 Column 12, Part 2, Section 1. 6.4 Column 11, Part4.......ccocovvvniunnee. 0
3.3 Column 10, Part 2, Section 2. (2,787,439) 7. Book/adjusted carrying value at end of current period............... 161,052,413
3.4 Column 10, Part4.................. (577,779) (5,659,209) 8. Total valuation allowance...........cocceeereereureerneeneeneenns
4. Total gain (loss), Column 14, Part 4 (320,587) 9. Subtotal (LINES 7 PIUS 8)......cvereeererieiireireireieieeeeeneeseeseiees 161,052,413
5. Deduct consideration for bonds and stocks disposed of, Column 6, Part 4... 57,785,485 10. Total nonadmitted @aMOUNLS..........cccorururrereereeneereereieeeseereieenas
11. Statement value of bonds and stocks, current period................ 161,052,413
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

SCHEDULE P - ANALYSIS OF LOSSES AND LOSS EXPENSES
SCHEDULE P - PART 1 - SUMMARY

($000 Omitted)
Premiums Earned Loss and Loss Expense Payments 12
Years in Which 1 2 3 Defense and Cost Adjusting and Other 10 1 Number
Premiums Loss Payments Containment Payments Payments of
Were 4 5 6 7 8 9 Salvage Total Claims
Earned and Direct Direct Direct Direct and Net Paid Reported-
Losses Were and Net and and and Subrogation | (Cols.4 -5+ | Directand
Incurred Assumed Ceded (Cols.1-2) | Assumed Ceded Assumed Ceded Assumed Ceded Received | 6-7+8-9) | Assumed
1. Prior. [, ) 9., [ ) 9.9, [ )9, S 1,586 |...co.... 1,766 |..oveeeneee 248 | s (G [p— Z:3 I ORI ISP 19 | 13 ... XXX..oon.
2. 1993t | 82,795 | ... 10,327 | oo 72,468 |........ 53,178 |........ 6,703 |......... 3,693 [ . 88 | 4,608 | ..ooovveernee 2 | 1,725 | ... 54,686 |...... XXX..oon.
30 199% | e 76,267 | oo 7586 | .......... 68,681 |........ 50,170 |.......... 6,320 |........ 3,776 .. 296 |..coeone 4,149 | . 22 | 1,937 | o 51,457 |...... XXX..oon.
4. 1995 | v 69,585 | ..oovvvenn. 6,605 | ... 62,979 |........ 43,384 |.......... 5256 |......... 3,425 |, 512 | 4,198 | .o 13 | 1,653 | oo 45,226 |...... XXX..oon.
5. 1996...c.. | ooverenne 66,191 | .o 6,139 | .cooonnt 60,052 |........ 45,055 |.......... 5813 [ 3,060 |..coooeeenn. 106 |....o..... 4,226 | .o 66 |..coenn 1,786 | e 46,356 |...... XXX..oon.
6. 1997 | oo 61,918 | .. 4479 | .. 57,440 |........ 36,604 |.......... 4,139 |...... 2,322 | o 55 | 4427 | oo 33 [ 1,660 | .......... 39,126 |...... XXX..oon.
7. 1998 | e 57,705 | oo 2,287 | .o 55417 |........ 34,858 |......... 4,041 |....... 1,792 | s 17 | 4,566 | ..oooovnne 57 | 1,529 | oo 37,101 |...... XXX..oon.
8. 1999 | oo 59,891 | .o 4,528 | ... 55,363 |........ 31,780 |.......... 1,759 | 1,565 | oo 10 [ons 4,507 | oo 31 e 1,506 | ..ooeeenne 36,052 |...... XXX..oon.
9. 2000........ | woorererne 63,101 | oo 4,017 | s 59,084 |........ 33,471 |.......... 2,627 |......... 1,079 | oo B | 4,742 | o 39 [ 1,596 | oo 36,619 |...... XXX..oon.
10. 20071..coee | v 71,259 | oo 3,483 | ... 67,777 |........ 33,555 |.......... 2,143 |, YA/ IO IR 5108 | .o 37 [ 1458 | ... 37,060 |...... XXX..oon.
11,2002, [ e 83,029 | ..ccoonene. 2,405 | ... 80,625 |........ 29,954 [ .o 40 | 181 [ [ 4,953 [ [ 829 | ..o 35,048 |...... XXX..oon.
12. Totals...... |, XXXoree [ e XXX oo [ e XXXeooree | o 393,595 |....... 40,609 |........ 20717 [ 1,085 |...... 45526 |....coccoenn. 301 | 15,698 |........ 418,843 |...... XXX..oon.
Adjusting and Other 23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Unpaid Total
Case Basis Bulk + IBNR Case Basis Bulk + IBNR 21 22 Net Number of
13 14 15 16 17 18 19 20 Salvage Losses Claims
Direct Direct Direct Direct Direct and and Outstanding-
and and and and and Subrogation| Expenses Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Anticipated Unpaid Assumed
1. Prior... | ... 8,731 | .. 3,870 | ... 3,803 |....... LT/ TSR DR IR 215 | 17 | 139 [ e | e 7465 |..... XXX......
2. 1993 | e 459 |, 92 | [ N FUSSTOURRONR IRV ISP DTN 287 | 3 [ 12 [ e [ v, 1,374 |...... XXX......
30199 | 449 |, 48 | 485 |.vvcireerinne [ [ [ 124 [ [, /S ORI IR SN 1,034 |...... XXX......
4. 1995.... [ 617 | 30 [iri 285 | [ [ [ LT IS IR 28 | [ | e, 987 |...... XXX......
5. 1996.... | corrrrenne AT4 | | eereeennnB39 [ [ [ [, 158 [ [ Z/2C TR USRI IR ISR 1,013 |.... XXX......
6. 1997... | oo 649 | 8 |23 |1 s [ [ 188 [ e BT s [ | v 1,298 |...... XXX......
7. 1998.... | oo 1,050 ..o LT FFUSSPORON Y /7 0 ISUORRSOROON X I DUUSIORURRORE DU IO 206 |.ooeervereernee | 108 [ e | s 1,852 |...... XXX......
8. 1999.... .. 1,969 ..o 58 | 1122 | 204 | [ s 427 | |23 [ [ [ s 3476 |.... XXX......
9. 2000.... | .oreeen. 3541 | 541 | 2101 | o824 [ [ s 887 | 0 {85 ] | [ e 5848 |.... XXX......
10. 2001.... | oo 5,105 |.covererne 76 [ 51 |26 s [ [ e 1,519 [ |13 | e [ v 11,546 |...... XXX......
11..2002.... | ....... 10,327 [ 15 | 9,391 [Lin261 [ | | 2,392 | e 2464 [ [ | 24,297 |...... XXX......
12. Totals.. | ....... 33,370 | ........ 4,855 |.... 23,841 [ ....... 3125 | 0 o 0 [ 6,491 | ..o 20 | 4,495 ..ol B | 0 | 60,191 |...... XXX......
34
Total Losses and Loss and Loss Expense Percentage Nontabular Net Balance Sheet
Loss Expenses Incurred (Incurred/Premiums Earned) Discount Reserves after Discount
26 27 28 29 30 31 32 33 Inter-Company 35 36
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.. | ........ ). 9.0 SN R ) 9., I ) 9.0, I 29,0, S R ) 9.9, S R ) 9,9, SO (PR IR DO ) 9., S IR TA2T | s 338
2. 1993 [ 62,947 | oo 6,888 |...cccoo.... 56,059 | ..covvercnnnn. 76.0 [ 66.7 | .o TT4 s [ | v 19.00 | .ot 1,078 | e 296
3. 199 | 59,177 | oo 6,685 |............ 52,492 | ..o 776 | 88.1 [ 764 s [ | e 19.00 | oo 886 | .o 148
4. 1995 |............ 52,024 | ..o 5811 | 46,213 | .o T48 | 88.0 [ . 734 s [ | s 19.00 | oo 871 | oo 115
5. 1996. [...ccoceo.. 53,355 | v 5,986 |...ccooo.... 47,369 | .o 80.6 [.verenns 975 | 789 [ [ | v 19.00 | oo 813 [ s 201
6. 1997. ..o 44,670 | oovvernens 4,246 |.......... 40,424 | ... 721 [ 94.8 . 704 o [ | v 19.00 | .o 1,053 | oo 245
7. 1998, .o 43,251 | oo 4,298 | 38,953 | ..o 75.0 | 187.9 | 70.3 [ [ | e 19.00 | .o 1,541 | e 31
8. 1999 [....ccco... 41,593 | oo 2,065 |..cooovenn. 39,528 | ..o 69.4 . 456 | .. T4 s [ | v 19.00 | .o 2,829 | . 647
9. 2000. [...coeunns 46,304 | ..o 3,837 | 42,467 | .o 734 | 955 . 719 [ [ | v 19.00 | oo 4477 | s 1,371
10. 2001. |.ovvveeneee 51,289 | oo 2,683 .o 48,606 | .....ccoeennn. 720 [ 770 [ TAT e e | v, 19.00 | .ot 9,114 | v 2,432
11..2002. |..ocveenee 59,661 | .o 316 | 59,345 | ..o 719 [ 134 |, 738 [ o | o 19.00 |..ccoeen. 19,442 | ... 4,856
12. Totals] ........ .0, S P 0, S P )0, S R .S P XXXeorreee [ )0, S [ IR 0 | XXX [ 49,231 | v, 10,960

Note: Parts 2 and 4 are gross of all discounting, including tabular discounting. Part 1 is gross of only nontabular discounting, which is reported in Columns 32 and 33 of
Part 1. The tabular discount, if any, is reported in the Notes to Financial Statements which will reconcile Part 1 with Parts 2 and 4.
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

SCHEDULE P - PART 2 - SUMMARY

Incurred Net Losses and Defense and Cost Containment Expenses Reported at Year End (3000 omitted) DEVELOPMENT
1 2 3 4 5 6 7 8 9 10 1 12
Years in
Which
Losses Were One Two
Incurred 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 Year Year
1. Prior..... |........ 50,313 |........ 51,145 ... 51,276 |......... 51,308 |......... 51,194 ... 51,427 ... 51,126 |........ 51,013 ... 51,095 |....... 53,833 |........... 2,738 |........... 2,820
2. 1993.... [ 52,108 |......... 51,183 |....... 50,142 |......... 50,545 |......... 50,446 |......... 50,517 |......... 50,724 |......... 50,848 |......... 50,757 |......... 51,442 |............. 684 ..o 594
3. 199%4... |...... XXXooooet [ 50,675 |......... 49,287 |......... 49,567 |......... 48,859 |......... 48,603 |......... 48,433 |......... 48,273 |......... 48,291 |......... 48,341 | 50 [, 67
4. 1995... |....... XXX oooo [ ) 0,0 N I 45,157 |......... 43,970 |......... 43,187 |......... 42,719 |....... 42,197 |......... 42,239 |......... 41,873 |......... 42,000 | 127 | (239)
5. 199%.... |....... XXXooooo [ XXXooeo [ ) 0.0 N I 46,305 |......... 44872 |......... 44,034 |......... 43,429 |........ 43,018 |......... 42,930 |......... 43,166 |...cooeo..... 236 .o 148
6. 1997.... |....... XXXooooo [ XXXooeo [ XXXoooo [ XXXooooot [ 39,191 ... 37,075 ... 36,137 |......... 35,809 |......... 35,664 |......... 35,973 | 309 | 164
7. 1998.... |.... XXXooooo [ XXX oooet [ XXXoooo [ XXXoooo [ ) 0,0 N I 37,840 |......... 34,801 |......... 34,083 |......... 34,147 |......... 34,338 | 191 | 255
8. 1999.... |....... XXXooooo [ XXX oooet [ XXXoooo [ XXXoooo [ XXX ooet [ XXXoooos [ 36,834 |......... 34,287 |......... 34,319 ... 34,832 | 513 [ 546
9. 2000.... |........ XXXooooo [ XXX oot [ XXXoooo [ XXXoooo [ XXX ooet [ XXXooot [ ) 0,0 N I 38,367 |......... 37,276 |......... 37,281 | 5 | (1,086)
10. 2001.... |....... XXX oot [ XXX oot [ XXXoooo [ XXXoooo [ XXX ooet [ XXX ooet [ XXX ooet [ ) 0,0 N I 42,920 |......... 42,622 ..o (298) |........ XXX......
11. 2002.... |........ XXX...... | XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX.ooo. | e 51,928 |....... XXX...... | ... XXX......
12. Totals..... |........... 455 |....... 3,269
Cumulative Paid Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted) 11 12
1 2 3 4 5 7 9 10 Number of
Number of Claims
Years in Claims Closed
Which Closed With Without
Losses Were Loss Loss
Incurred 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 Payment Payment
1. Prior..... |........ 000....... [coereeee 17,365 |......... 28,371 |......... 35,055 |......... 39,334 |......... 42,023 |......... 43,957 |......... 45433 |....... 46,435 |......... 46,507 |........ XXX oooeo [ XXX......
2. 1993... [, 24,550 |......... 34,559 ... 39,984 |......... 44,055 |......... 46,555 |......... 47,947 |......... 48,482 |......... 48,835 |......... 49,022 |......... 50,080 |........ XXX oooeo [ XXX......
3. 199%4... |..... XXXeoooot [ 24,874 |........ 34,354 |......... 39,627 |......... 42,961 |......... 44,922 |......... 46,112 |........ 46,780 |......... 47,129 |........ 47,330 |........ XXX oooeo [ XXX......
4. 1995... |....... XXX oooo [ XXXoooot [ 21,658 |......... 30,549 |......... 34,882 |......... 37,872 |......... 39,302 |......... 40,215 |......... 40,644 |......... 41,041 |........ XXX oooeo [ XXX......
5. 199%.... |....... XXX oot [ XXX oooeo [ ) 0,0 N I 23,880 |......... 32,380 |......... 36,408 |......... 39,098 |......... 40,623 |......... 41,487 |........ 42,195 |....... XXX oooeo [ XXX......
6. 1997.... |....... XXX oot [ XXX oooeo [ XXX ooet [ ) 0,0 N I 20,347 |......... 26,676 |......... 29,819 |........ 32,046 |......... 33,687 |......... 34,732 |........ XXX oooeo [ XXX......
7. 1998.... |..... XXX oot [ XXX oot [ XXXoooo [ XXXoooo [ XXXeoooes [ 19,544 |....... 25,811 |......... 28,971 |........ 31,110 |......... 32,591 ... XXX oooeo [ XXX......
8. 1999.... |....... XXX oot [ XXX oot [ XXXoooo [ XXXoooo [ XXX ooet [ XXXeooot [ 19,421 |........ 25,449 ... 28,762 |......... 31,576 |........ XXX oooeo [ XXX......
9. 2000.... |........ XXX oooo [ XXX oooeo [ XXX ooet [ XXX ooet [ XXX ooet [ XXX ooet [ XXXoooors [ 21,195 ... 28,533 |......... 31,917 |....... XXX oooeo [ XXX......
10. 2001.... |....... XXX oot [ XXX oooeo [ XXX ooet [ XXX ooet [ XXX ooet [ XXX ooet [ XXX ooet [ XXXeoooot [ 24,181 |......... 31,988 ... XXX oooeo [ XXX......
11. 2002... |........ XXX...... | XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX...... | ... XXX.oooo. | e 30,095 |........ XXX...... | ... XXX......
Bulk and IBNR Reserves on Net Losses and Defense and Cost Containment Expenses Reported at Year End ($000 omitted)
1 2 3 4 5 6 8 9 10
Years in
Which
Losses Were
Incurred 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002
1. Priof [ 24,748 ... 16,499 |..ooeneend 9,868 |....ccooue...d 6,724 |..oernnn 4,551 [ 3,232 | 1,649 .o 1,047 oo 695 | 2,465
2. 1993..... | 17,387 | 9,755 |.ovirerennn 4,864 |.............. I VA I 2,077 | 1,422 | 1,556 .o 1,583 .o 1,317 [ 995
3.0 1994 | ) 0.0 N D 16,558 |..ooceerennas 8,546 |..cocoerennn. 5378 | 3142 |, 1,961 [ 1,210 [ 862 |.oeieirennn 674 | 609
4. 1995..... [econ. ) 0.0 N IR ) 0.0 N D 14,666 |...ccceoveen 8314 | 4314 | 2,663 | 1,485 | 958 |, 554 |, 372
5. 19%...... | ) 0.0 N IR ) 0.0 N IR ) 0.0 N D 13,538 | 7,720 | 4149 (... 2444 .. 1,302 [ 706 | 497
6. 1997.... | ) 0.0 N IR ) 0.0 N IR ) 0.0 N D ) 0.0 N D 12,086 |..cocoeenennd 6,536 |.coceirennne 3178 | 1,861 [ 976 |, 600
7. 1998..... | ) 0.0 N IR ) 0.0 N IR ) 0.0 N D ) 0.0 N D ) 0.0 N DT 11,073 | 4,857 | 2817 |, 1,288 | 814
8. 1999... | ) 0.0 N IR ) 0.0 N IR ) 0.0 N D ) 0.0 N DR ) 0.0 N D ) 0.0 G D 9,684 |..oooerenn 4371 e 2,101 | 1,344
9. 2000...... | ) 0.0 N IR ) 0.0 N IR ) 0.0 N D ) 0.0 N D ) 0.0 N D ) 0.0 N DR ) 0.0 G D 9,080 |.cooererennn 4596 |.......... 2,364
10. 20071....... |.oeeennee ) 0.0 N IR ) 0.0 N IR ) 0.0 N D ) 0.0 N D ) 0.0 N D ) 0.0 N DR ) 0.0 N DR ) 0.0 N D 10,299 | 5,604
11. 2002....... ... XXX.ooovien | XXXooovien | XXXooovoen o XXXooovien e XXXooovoen e XXXooovoen e XXXooovoen e XXXooovoon e .0 S P 11,522
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFTAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

SCHEDULE T - EXHIBIT OF PREMIUMS WRITTEN

Allocated by States and Territories

1 Gross Premiums, Including Policy and 4 5 6 7 8 9
Membership Fees, Less Return Premiums | Dividends Paid Finance and | Direct Premiums
and Premiums on Policies Not Taken or Credited | Direct Losses Service Written for
Is Insurer 2 3 to Policyholders Paid Charges Federal Pur-
Licensed? | Direct Premiums | Direct Premiums on Direct (Deducting | Direct Losses | Direct Losses | notIncluded | chasing Groups
States, Etc. (Yes or No) Written Earned Business Salvage) Incurred Unpaid in Premiums | (Incl. in Col. 2)
1. Alabama........ccoveecnmeinne AL [l YES it e [ v (1,835) |.oveereerneririeens | v 48,281 | (68,318) | ......... 569,050
2. Alaska... 98,765 .12,346 ....1,449
3. Arizona. AZ 1,395,517 |..... 1,467,494 | . | 2,457 479 | 2,897,587
4. Arkansas........ccceeneen. AR [l YES i | L T U LT UUUTOPURTIUP DROPRPUUIRPRRTRN ISP 2
5. California.......ccocoreeeerierenn. CA [..YES . [ 12,835,531 |.ccveens 12,124,498 |.cooovvvcvncrinne | e 5,598,975 | ...... 6,654,865 | ...... 8,999,008
6. Colorado... ...CO ...5,504,097 |...ccovverne 4,835,876 | ... 11,747 | ... 4,161,844 | ...... 3,591,377 | ...... 3,395,331
7. Connecticut... CT ...1,088,680 |..... 689,894 |...... 1,926,413 | ...... 2,622,432
8. Delaware.......... .DE 66,211 | ........ 288,595 352,331
9. District of Columbia........... DC [l YES oot [ [ eerrrnnriiciinennB8 | [ [ v
10. Florida.......ccooevreeenerimmend FL [l YES s | 12,685 | e 27157 [ | e 225,530 | ... 832,503
11.  Georgia. GA 121,690 |..... ..65,238
12.  Hawaii... Hi SRR IR
13. 2,649,796 | ...ovvvrrvririinns [ s 1,015,475 |...... 1,723,191
14, MNOIS...c.ooevercveeceerscreeenecd L [l YES s [ 2,042,397 (..o 1,945,778 | .........53,228 |........ 992,311 |...... 1,292,248 | ...... 4,868,513
15, Indiana......c.ccoevevveerncenned N |l YES i | i 723,664 | ..covvreeeenn. 631,869 |............7,008 |........ 157,148 |......... 461,324 | ........ 642,620
16. ...1,656,434 |..... .1,360,452 374614 | ........ 581,280 |......... 434,246
17. 351 | s v 12,209 | 12,204 | oo 0
18. 21,861,993 [ 1,794,093 | e | 1,014,466 | ...... 1,155,152 | ...... 2,222,716
19.  Louisiana......c.cccoveermeeenec LA [l YES s [ 550 | 850 [ s |00 20,935 | 3,586,443 | ...... 3,912,458
20. weME |l YES | 3000 [ 295 [ | 41,823 | 21,486 |........ 199,367
21.  Maryland... MD [...YES o | i 811,848 | 531,434 | [0 154,932 [ L 194,552 184,925
22. Massachusetts.. MA | LLLYES. 3,562,180 3,354,515 [ [ 1,261,019 ] 1,221,568 | ...... 2,116,373
23, Michigan......ccooeeemererneeenns ME . YES. | 1,634,133 1,381,313 ] 20,234 ) 1,059,218 | ........808,662 | ...... 1,377,109
24, Minnesota.........coeceerreenncs MN |...YES.... | 2,157,582 |............. 2,242,216 | .......... 12,730 |...... 1,082,538 |........861,674 |...... 4,715,667
25.  MiSSISSIPPi.....ceuereencereenns MS
26. Missouri.... ..MO
27. Montana.... MT
28. Nebraska........cccoeonrrrirnenne NE
29. Nevada......ocmmerrneennn. NV [...YES.... ... 2,857,552 |..............2,689,595 | ..........19,787 |...4,119,144 | ... 3,271,393
30. New Hampshire................. NH ... YES oo |onns 1,642,634 |....ccceee.. 1,525,953 |.oveevveencrricins | ceveeens 912,712 | ... 701,476 1,307,631
31, New Jersey....... ...1,224,366 172,687 | ........22,767 |...... 1,516,076 | ...... 1,790,293 | ...... 6,716,123
32.  New Mexico.. 1,810 8,511
33. New York...... LAT14817 ............. 4,554,659 | .......101,790 |...... 2,417,380
34, North Carolina.........cccc.... NC |00 . YESoio | v 9199 | oo 1734 e | 73,232
35.  North Dakota.........ccccceree. ND |0t h YES i | i 604,486 | ..oooorerri928,096 [ oo [ 219,146 |........ (123,064)
36.  Ohio....ccceene 23,277,996 |.coiirne3,095,262 | .vovcveciecinee | e 1,402,927 |...... 1,479,369
37.  Oklahoma. ...11,915
38.  Oregon...... ...8,320,313
39. Pennsylvania.........cccooeec.. PA [ LYES i [ 1,047,494
40. Rhode Island..........cccooeeeee R |l YES s | e 100
41, South Carolina.. .SC 238,847
42.  South Dakota.... ..116,108
43.  Tennessee.... s 7,419
44, TexXaS...memmrimeeinercrne IK | YES s | i 941,880
45, Utah....ccoocvnnnccrncnnl UT |l YES i | 163,084
46. 117,404
47.  Virginia.. . .811,789 240,229 | ... 272,461
48.  Washington... ...WA 23,817,586 [ 3,428,977 | ovviicvecinee | e 1,290,205 | ...... 1,473,043
49.  West Virginia.........cccoveeen. WV [l YES | TTAT8 | 33,907 | cciecinee e 1,755 | 3,349
50.  WiSCONSIN......cvvverrrercrinnes W [l YES s [ 4,605,159 |....cocceunve 4,544,439 | .....147411 | ... 2,855,730 | ...... 2,525,594
51. Wyoming....... WY ..11,235 11,159
52.  American Samoa............... AS [ iNOi | [ e
53, GUAM....covvrrvrrrrrrrrcrrneeenGU |t lNOs | [
54, wiPRNO s |
55.  US Virgin Islands................ VI eceNO s [ [ [ e | e | eeneieeseseeneins
56. Canada welON N s [ | [ [ e | e
57.  Aggregate Other Alien [ . [ (] ...0
58. Totals.....cccooorvrvvenecncnccecs [(@)ereee50 | 73,100,313 | 68,140,032 | ...........511,241 | ...... 40,844,620 | ...... 47,286,149
DETAILS OF WRITE-INS
5701, e | e ). 9.0 CHNIR DROTRIRTRVIR OISO DRSS POTURTURSTURRR POTURTORRORTURRRI POPPOTIRTRRPI YSTRRRN
5702, oo | e ). 9.0 CHIRRN DUV OISO DRSSO POTURTURRUTURRR POTORTORRORTURRRI POPPRTIRTRRPI YSTRRRRON
5703, oo | e )90 CHNURN DUOTRRIRRVI [PTURPORPORTORURTR DRSSPI PRIV DOTURRTORRORSURRRIN DOPUSRTORRRORRTURRR PUPOORTORTORPOTI PP TRTRRTR
5798. Summary of remaining write-
ins for Line 57 from overflow
page | D0 N I ) Y V) (0] [P— (1} [P—— (1] ) T 0
5799. Totals (Lines 5701 thru 5703 +
Line 5798) (Line 57 above) | ...... XXX.rrrre | covssonssssssssne ] I— (] F— 1] [ (] — (o] (L] 1] I— 0

Explanation of Basis of Allocation of Premiums by States, etc.
Premiums are allocaed based upon the annual statement lines of business as follows: 1,2,4,5,9,12,16,26 and 31 on location of risk; 13 on
place of employment; 15 on address to which billing notice is sent; 17 and 18 on location of insured's operation; 19 and 21 on location of

principal garaging; 23 on location of employer; 24 on location of obligee; 3,6,8,10,11,14,22,27 and 28 there are no direct premiums written.

(@) Insert the number of yes responses except for Canada and Other Alien.
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ANNUAL STATEMENT FOR THE YEAR 2002 OF TFAMERICAN HARDWARE MUTUAL INSURANCE COMPANY

SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 — ORGANIZATIONAL CHART

The Motorists Insurance Group

Organizational Chart

Wilson Mutual Motorists Mutual American Hardware Mutual
Insurance Company Insurance Company Insurance Company
FEIN - 39-0739760 | ° FEIN - 31-4259550 | ~~ FEIN - 41-0299900
NAIC Company Code - 19950 NAIC Company Code -14621 NAIC Company Code - 13331
State of Domicile - Wisconsin State of Domicile - Ohio State of Domicile - Ohio
I Al 7 I
. \
M otorist]|s M1 COMOLtoris|ts LifeAlmer-r|fican M er chajnt|sAHMInsuranifjceMOotorists
ServCoag poratfionlngurance Company|lnsurance CompanyCaslualty CompanyAglency, I nc.Rejns rance Corporfti
FE-BN -085109(06 F EI|N -31-10221(50FEI|N -31-07170(55FETIN -4 1-15631(36F EI N -4 1 -15631|34FEIN -4 3 -1991 1
NAICompa@ygde40932NAIC Compa@ypde66311NAIC Compa@ygde43630
St aotbeo mi ©ihlieo tate oD omi ©ihlieo tat g oD omidi ©ihlieo talte oD omi &ielrem p n
(Whoblwnedy MotorMsaitsugl (Wholly owneldy MotorMaittsugl (70 % owneldy MotorMatttsual (Whol|ly owneldy American(Whjlly owneldy American(48% owneldy Motorist|s
I nsurCimmpany)flnsurajpce Company)|lnsuralfphece Comp& B Yov nle yyH ar ware MutualHlardlware Mutual Mjutu I, 48 %wwnley
A meriHcaarnd wMuoéualllnsufgance Company)llnsurance Company)A merfican Hardw&re

I n sCuorm m & ® y|[) 4 %

o w bnwe idM s @ wn

Broad Street
Brokerage, LLC

FEIN - 31-1783451

(Wholly owned by Motorists Life
Insurance Company)
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